Major points discussed in pre bid meeting held on 18-10-2021

Any delays , expenses or liabilities arising out of the outcome of the Interim order 615/2021 dated
08.04.2021 will not be held against OICL and that any form of financial obligations incurred by the
selected TPA shall not be borne by us.

Initial number of MEDISEP beneficiary family units expected that only 11.5 lakhs

Average Family size is presumed to be 2.6

Previous three years audited balance sheet and profit and loss statement with audit report should be for
the years 2018-19, 2019-20 & 2020-21. In case if 20-21 is not available 3 years prior to that will be
acceptable

The Insurance Company and TPA should have offices for processing claims in allocated districts,
essentially including one at Head quarters at Trivandrum.

Criteria for allocation to TPA yet to be decided District wise or employee/pensioner wise .

No endorsement shall be effected under policy for Deletion. Additional list of members shall be endorsed
once in amonth based on the list provided periodically by the Government

Selected TPAto develop IT platform with suitable web portal and data base with an access to Govt. State
Nodal Cell by maintaining confidentiality of Data. Uniform platform shall be developed by one of the
selected TPA and expenses shall be equally shared among TPAs.

Only E-Health Cards need to be issued

It is reiterated that the selected TPAs will ensure professional and best in the industry service to the
Company and the beneficiaries to the scheme



