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Information as at 31/03/2021

: Valid From To
Name of TPA Siown awsher DO/MM/YYYY | DO/MM/YYYY
Genins tndia Insurance
—— Im 11/06/2020 10/06/2023
1 Karnataka Bangalore Urban 6 756
1 IM ﬁhwm [ 1344
3 y {Mumbal 3 3142
4 Uttar Pradesh |Gautam Buddh Nagar_ 1 835
Total 1 16 6077
Lata of number of claims
No. of claims No. of claims l No. of clalms No. of dlaims
outstanding at the | received during u"‘:: "'""m" repudiated during m“'""* outstandiag at
TPA _baginning of year the year the year the end of the
| Genins India Insurance :
TPA Lt 67 435 kL] 75% (] 4% 4
Turn Around Time (TAT) for cashiless claims (in respect of lf
hﬁg Group Policies (in %)
Sr. No. Description TAT for pre- TAT for TAT for pre- TAT for
auth** discherge*** auth** discherge***
1 ﬁ&:&ﬂw NA NA 83.92% 89.95%
2 1-2 Hours NA ﬁ : 14.07% 6.53%
3 2-6 Hours NA NA 201% 3.92%
4 | Within 6-12 Hours NA NA 0.00% 0.00%
5 Within 12-23 Hours NA NA 0.00% 0.00%
3 > 24 Hours KA NA 0.00% 0.00%
Total NA NA 100.00% 100.00%

*percentage 10 be calculated on total of respective column
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Turn Around Time [TAT) in respect of payment/ repudiation of clams:

Description (to ; Indlvidual Group Government Total
reckoned from the
date of receipt of last
necessary document) | No. of claims percentage (%) | No.ofclaims |percentage (%)p| No.of claims | percentage (%) | No.of claims | percentage(x)
Within 1 Month NA NA 440 SB21% NA NA [ 98.11%
[Between 1-3 Months NA WA ; 179% NA A B 179%
Between 3-5 Months NA NA [ 0.00% HA NA g 9.00%
kﬂmmsm NA NA 0 0.00% A NA 0 —_000%
Total NA __NA 7] NA NA 448 100.00%
*Percentage shall be calculated on total of respective column
Data of grievances received against the TPA:
St. No - .
. No. Description S
Grievances
1 outstanding at the 0
|peginning of year
2 Grievances received 0
|during the year
3 ottt 0 35 t/mm@?l
|during the year g .
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