Corrigendum

to

Request for Proposal

for

Procurement of IT Support Services

(Annual Maintenance Contract & Facility Management

Services).
(Tender No. : OICL/ROPAT/ITD/PC-AMC/2021/01

Dated
24.02.2021)

The Oriental Insurance Company Limited
Information Technology Department
Regional Office Patna
Rajendra Path, Pirmuhani, Patna- 800003




1. On page no. 13, section 5. Schedule of Events has been changed to below schedule:

The key events and dates for this RFP are as below:

24™ Feb 2021 to 15™ Mar 2021
between 11:00 AM and 03:00 PM

Sale of RFP Document

Last date to send in requests for clarifications 01* Mar 2021, till 5:00 PM
Pre-Bid meeting* 03" Mar 2021, 3:30 PM
Last date for submission of bids 15 Mar 2021, 3:00 PM
Opening of pre-qualification bids 15'" Mar 2021, 3:30 PM
Declaration of Short-listing of Bidders based on

pre-qualification criteria ¢ 17% Mar 2021, 500 PM
Opening of technical bid 18" Mar 2021, 1:00 PM
Technical Presentation 18 Mar 2021, 2:30 PM
::)oe:::::::l (I.:): ;hort-llst of Bidders for 19 Mar 2021, 1:00 PM
Opening of commercial bids 19" Mar 2021, 3:30 PM
Declaration of L1 Bidder Shall be announced later
Notification of Award Shall be announced later

2. On page no. 15, section 7. Eligibility Criteria:-

Instead of:-

7 | Bidder should have at least 5 resources with ITIL | Copy of Certifications
certification valid as on the date of bid
submission or Bidder shall have ISO 20000
Certification

It should be read as:-

7 | Bidder should have at least 1 resource with ITIL | Copy of Certifications
certification valid as on the date of bid
submission or Bidder shall have ISO 20000
Certification

3. On page no 22, Inclusion of section 9.15 Non-Disclosure Agreement which should be read as
follows:
The bidder should accept and submit Non-Disclosure Agreement on Rs.1000 Non-Judicial
stamp paper after being declared L1, Signed and Stamped as per Annexure- L along with the
contract form.

4. On page no. 31 under section 13.1.Eligibility Bid Documents removal of sub point no:

10: Non-Disclosure Agreement Signed and Stamped as per Annexure- L. A\ L‘}\t\\ ('\
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5. Onpage no. 33, section 13.2.1 Technical Bid Documents, Table: Technical Specifications. Serial

No: A:

Instead of:-

a) Printer Cartridges. (All parts of printer will be covered under AMC other than printer
cartridges. Identification of cartridge will be done through part number of the printer
cartridge. In cases where the part number of even the consumable items are different
from the part number of the cartridge, it will come under the scope of the AMC)

It should be read as:-

a) Printer Cartridges. (All parts of printer will be covered under AMC other than printer

cartridges.)

6. For executing Annexure I: OEM’s Authorization Form, as per the request of Bidders, list of

APC UPS's along with their location and serial numbers are as follows:

1 330000 RO Patna SURT10000XLINBQ, BQ1421002210
2 330000 RO Patna SURT10000UXIQ BQ1202000273
3 330000 RTC Patna SURTDS000XLINBQ EQ1403007521
4 330022 TP Hub Ranchi SURTDS5000XLI-CC B21511002375

5 331100 DO1 Patna SURTD5000UXIQ, JQ0504050884

6 331103 CBO4 Patna SURTDS000UXI NS0725014493
7 331108 CBO6 Patna SURTD5000XLINBQ, BQ1227000953
8 331109 CBO7 Patna City SURT6000UXIQ NQO0839001759
9 331200 DO2 Patna SURTD5000UXIQ NQO0725017189
10 331209 BO Begusarai SURTD5000UXIQ NQO0749000893
11 331400 DO3 Patna SURTS5000UXI NS0616008442
12 331405 BO Biharsharif SURTD5000UXIQ NQO0726001267
13 331406 CBO3 Patna SURTDS5000XLINBQ BQ1502050045
14 331407 BO Ara SURT6000UXIQ EQ1044002469
15 331408 BO Buxar SURTD5000UXIQ 101149004040

16 332100 DO Muzaffarpur SURTDS000XLINBQ BQ1441000012
17 332103 BO Darbhanga SURTDS5000XLINBQ BQ1417000697
18 332104 BO Motihari SURT6E000UXIQ EQ1051001460
19 332105 BO Sitamarhi SURT5000UXI NS0622015239
20 332106 BO Madhubani SURTD5000UXIQ JQ0444051373

21 332200 DO1 Ranchi SURTDS5000UXIQ BQ1120001214
22 332201 CBO1 Ranchi SURTD5000UXI E01104007959

23 332204 CBO4 Ranchi SURTDS000UXI N00749021726
24 332300 DO Gaya SURTDS5000UXIQ NQO0836000668
25 332301 BO Sasaram SURTDS5000UXIQ EQ1109001031
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26 332302 BO Hazaribagh SURTD5000UXIQ NQO0746028735
27 332303 BO Dehri On Son SURTD6000UX1Q NQO0803008877
28 332400 DO Bhagalpur SURTDS5000UXI 150447037249

29 332401 BO Dumka SURTD5000UXIQ EQ1011005170
30 332402 BO Deoghar SUTRD5000XLINBQ EQ1012007361
31 332403 BO Godda SURTD6000UXIQ BQ1114000265
32 332404 BO Munger SURTD5000UXIQ NQ0952002006
33 332600 DO Purnea SURTD5000UXID NQ0725017097
34 332601 BO Forbisganj SURTDS5000UXIQ NQ0828001593
35 332602 BO Saharsa SURTD5000UXIQ NQO0743013346
36 332603 BO Katihar SURTD5000UXIQ NQ0552003974
37 332700 DO Bokaro SURTD6000XLINBQ BQ1506003325
38 332703 BO Dhanbad SURT6000UXIQ NQ1011001964
39 332900 D02 Ranchi SURTD5000UXI B21418001438
40 332901 CBO 3 Ranchi SURTD5000UXI NS0726001259
41 332902 BO Daltenganj SURTD5000UXI NS0805029776
42 332903 BO Lohardagga SURTD5000UXI NS0730015929
43 333000 DO Jamshedpur SURTS000UXI NS0711018339
44 333001 BO Mango SUTRD6000XLINBQ BQ1540001627
45 333002 BO Chaibasa SURTS000UXI BQ1335001333
46 333003 DAB Jamshedpur SUTRDS000XLINBQ BQ1507000019
47 333100 DO Hajipur SURTD5000UXI NS0734005485
48 333101 BO Chapra SURTD5000UXIQ BQ1116000431
49 333102 | BO Gopalganj SURTD6000UXIQ EQ1104007987
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