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THE ORIENTAL INSURANCE COMPANY LIMITED

(A Government of India Undertaking)
Redg.& Head Office: “Oriental House", P.B. NO. 7037
A-25/27, Asaf Ali Road, New Delhi-110002
CIN : UB6010DL1947GOI007158

Public Disclosures on quantative and qualitative Parameters of Health services rendered

Information as at 31/03/2021

a. Data in respect of in house claim settlement

b. Number of policies and lives serviced in respect of which public disclosure is made:
Description Individual Group Government Total

No of policies 60579

serviced 44 0 61904
No of lives serviced 156310 33571 0 213049

c. Geographical Area

of services Rende

rd in respect of which public disclosure is made:

Name of State No. of policies | No. of lives
Sr. No. Name of District serviced serviced

1 Aligarh 18 18
2 Bulandshahr 58 107
3 up Khurja 2 4
4 Delhi/NCR 69 103
5 Ghaziabad 62 90
6 Dehradun 62 100
7 Nanital 10 14
8 Almora 3 9
g Uddham Singh Nagar 3 10
10 Haridwar/Rorkee 57 64
99 Uttrakhand Pauri Garhwal 2 8
12 Rudraprayag 1 4
13 Pauri (kotdwar) 2 5
14 Rishikesh 2 3
15 Haridwar 14 36
16 Dehradun 1 1
17 Meerut 64 197
18 Moradabad 12 26
18 Rampur 3 3
20 uP Sambhal 3 11
21 Saharanpur 17 35
22 MUZAFFARNAGAR 11 40
23 SHAMLI 4 13
24 BIJNORE 4 5
25 | Bihar SIWAN 1 1
26 | KARNATAKA BANGALORE 1694 3647
24 TUMKUR 27 56
28 RAMANAGARA 14 14
29 BANGALORE 60 97

T/ Tel. - 23279221, 43659595 ha/Fax : 23287192, 23283971, 23287193, 23240440
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30 MYSORE 152 224
31 MANGALORE 60 97
32 CHIKKAMAGA 11 11
33 HASSAN 26 26
34|ASSAM ALL DISTRICTY 16770 58010
35|MEGHALAYA ALL DISTRICTS 283 1047
il 36] MIZORAM ALL DISTRICTS 3 7
37 I MANIPUR ALL DISTRICTY 307 966
38| NAGALAND ALL DISTRICT 88 282
39| ARUNACHAL PRADIALL DISTRICTS 8 38
40|TRIPURA ALL DISTRICTY 301 1100
41|west Bengal Various distri 15 15
42 MUMBAI 44 100
43 IMUMBAI 183 389
44 Various 184 449
45| MAHARASHTRA MUMBAI 1 143
46 Thane | 1
47 Mumbai 1 X
48 mumbai 95 95
49|Rajasthan Ajmer 29 1095
50|Delhi NCR Delhi NCR 1 3549
51|Rajasthan Udaipur 950 1765
52 |HARYANA 45 98
53| JAMMURKASHMIR 32 92
54|HIMACHAL PRADESH 13 22
55|HARYANA GURGAON 19 46
56 Visakhapatna 270 737
57 Srikakulam 41 112
58 Vizianagaram, 35 55
59| Andhra pradesh |East Godavar S 13
60 Krishna 50 140
61 Guntur 86 176
62 West Godava 29 4027
63| TELANGANA HYDERABAD 22 27
64|DELHI NCR delhi ncr 282 846
65 Bhopal 22 42
66 KHW 153 402
67 MP Satna 74 189
68 Ratlam 105 310
69 INDORE 4541 13795
70 ALL DISTRICT? 12 23
71 MADURAI 171 202
72 TUTICORIN 5 8
73 SIVAKASI 22 36
74 TAMILNADU TIRUNELVELI | 26 47
i: 75 KUMBAKONA 253 447
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168 Rarels Palakkad 235 730.85

169 pathanamthit 331 1029.41

170 Trissur 505 1570.55

17} Trivandrum 205 637.55

172 Wayanad 62 405

173! Tamilnadu Namakal dist 1 5962
ey 74| | Trichy districd 352| 968
oo T " rog| 133] 366
i ; Coimbatore 179 546

T 177|JHARKHAND __ |EAST SINGBH 116 368
178 MUMBAI 771 1755

179 THANE & MU 432 944

180| MAHARASHTRA |PALGHAR 27 43

181 KALYAN & M 56 127

182 PANVEL 2 2
183|GOA NORTHERN G 188 594

184 BARODA 841 2423

185 GUJARAT NAVSARI 5988 18102

186 SURAT 1497 4090

187 |Maharashtra various 1199 2781

188 LUCKNOW 74 11593

189 BARABANKI 13 43

190 LAKHIMPUR 2 7

191 KANPUR 407 1250

192 FATEHPUR 2 7

193 UNNAO 20 66

194 FARRUKHABA 2 7

|t 195 VARANASI 86 159
196 SRN , BHADO 36 103

197 JHANSI 32 98

198 LALITPUR 1 3

199 U.P. JALAUN 1 3

200 GORAKHPUR 16 49

201 AZAMGARH 39 121

202 BASTI 4 13

203 DEORIA 2 r

204 FAIZABAD 4 13

205 ALLAHABAD 28 92

206 PRATAPGARH 1 3

207 SONBHADRA 315 836

208 RAIBARELI 6 20

209 SULTANPUR 2 7

210 BAREILLY 18 59

211 BADAUN 6 20

TOTAL | 61904] 213049.14




ﬁl DINDIGUL 18 31
77 TANJORE 21 41
78 NAGERCOIL 12 20
79 THENI 71 81
80 KORBA 5 18
81 CHAMPA JAN 3 3
82 SARGUJA i 1
e o7 i [ 1 1
B 'DURG____ | 701 1932
85 RAIPUR 445 1270
86 RAINANDGA( 15 29
87 BALOD 5 12
88 BEMETARA 1 2
89| CHATTISGARH |RAIGARH 219 234
90 JASHPUR 5 5
91 SARAIPALI 5 15
92 MAHASAMUT 25 75
93 BALODABAZA 5 15
94 GARIYABAND 3 7
95 DHAMTARI 177 427
96 JAGDALPUR 202 534
97 KANKER 2 2
98 BILASPUR 38 110
99| CHATTISGARH PENDRA 9 28
100 MUNGELI 16 58
101 FEROZPUR 241 736
102 PUNJAB PATHANKOT 35 141
103 JALANDHAR 438 1264
104 NAGPUR 907 2270
105 GONDIA 56 130
106 BHANDARA 5 10
107 AURANGABA 183 480
108 JALNA 436 1100
109 NANDED 54 125
110 PARBHANI 38 110
111] 2 ARASHTRA AKOLA 29 80
112 BULDANA 40 75
113 WASHIM 20 35
114 AMRAVATI 192 460
115 YEOTMAL 78 180
116 WARDHA 36 110
117 JALGAON 74 215
118 CHANDRAPU 53 130
119 DHULIA 56 165
120 BAGALKOT 13 16
121 BELGAUM 226 386
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122 lELMRY 26 45
123 BIDAR 7 18
124 BUAPUR 15 29
125 CHITRADURG 2 2
126 DAVANGERE 45 57
1] amatann - A0 26 49
128 GADAG | 7 12
:| (GULBARGA | 6 10
1' — 130] HOSPET | s
131 RAICHUR g
132 SHIMOGA 66 92
133 UDUPI 19 35
134 UTTARA KAN 10 19
135 YADGIR 1 : ¢
136 CUTTACK 19 323
137 BHUBANESW 8 15
138 BERHAMPUR 0 0
139 ODISHA ROURKELA 3 rs
140 SAMBALPUR 3 8
141 BALASORE 2 5
142 BHUBANESW 12 18
143 ANGUL 3 5
144 Gandhinagar 1210 4756
145 BHAVNAGAR 1055 3650
146 AMRELI 30 100
147 DIU 1015 2500
148 AHMEDABAD| 176 576
149 JAMNAGAR 2224 6821
150 GANDHIDHAN 14 25
151 GUJARAT BHUJ (KUTCH 0 0
152 RAJKOT 3120 7800
153 JUNAGADH 170 564
154 PORBANDAR 89 227
155 RAJKOT 622 1962
156 GIR SOMNAT 34 112
157 ARAVALLI - 37
158 SABARKANTH 32 65
R 159 Alappuzha 169 525.59
160 Calicut 505 1561
161 Ernakulam 1876 5834.36
Kerala
162 Idukki 8 24.88
163 Kannur 1372 4266.92
164 Kasargode 51 158.61
165 Kollam 30 93.3
166 Kottayam 1028 3197.08
167 Malappuram 64 199.04




. c. Data of number of claims processed:

Outstanding number of claims at the beginning of year 1357
No. of claims received during the year 15146
No. of claims paid during the year 14559 (88%)
No. of claims repudiated during the year 553(3.35%)
No. of claime outstanding at the end of the year 1391
i Torcaess i [ eapectof mumber of Sk
EraNel _ﬁ |De5¢5_&c_n Individual PollGroup Policies (in %) Total J
[ ! !]“-\T for pre-a|TAT for pre-au|TAT fer dischdNo. of clair|percentage(%)
1|Within <1 Hour _[NA NA NA NA A
2|within 1-2 Hours |NA NA NA NA NA
3|Within 2-6 Hours [NA NA NA NA NA
4|Within 6-12 Hours|NA NA NA NA NA
5|Within 12-24 Hour|NA NA NA NA NA
6{>24 Hours NA NA NA NA NA
Total NA NA NA NA NA

*percentage to be calculated on total of respective column
**Reckoned from the time last necessary document is received by insurer/TPA (whichever is earlier) and till final pre auth is issued in the hospital
=**Rackoned as final discharge summary sent to hospital from the time discharge bill is received by Insurer

e. Turn Around Time (TAT) in respect of payment/ repudiation of clams:
Description (to reckoned Individual Group Government Total
: percentage percentage |No. of percentage |No. of percentage(
o of claims (%) No. of claims {(%) claims (%) claims %)
Within 1 Month 6218 45 570 57 0 0 6788 46
Between 1-3 Months 7121 51 393 39 0 0 7514 51
Between 3-6 Months 393 3 34 3 0 0 427 3
More than 6 Months 98 1 0 0 0 0 98 it
Total 13830 100 997 100 0 0 14827 100

*percentage shall be calculated on total of respective column

f. Data of grievances received against the Insurer:
ot No. of
Description G
Sr. No. Grievances
Grievances

outstanding at the
beginning of year

1 3
Grievances
received during

2 the year 656
Grievances

resolved during

3 the year 659

& ol L(j/




Grievances
outstanding at the end
of the year

PLACE:

DATE: 30/07/2021

Chairman cum Managing Director
The Oriental Insurance Company Ltd.

Head Office
New Delhi - 110002
CIN Number: CIN: U66010DL1947G0OI007158
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