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THE ORIENTAL INSURANCE COMPANY LIMITED
(A Government of India Undertaking)
Regd.& Head Office: “Oriental House”, P.B. NO. 7037
A-25/27, Asaf Ali Road, New Delhi-110002
CIN : U66010DL1947GO0OI007158

Deptt; Board Sectt. 2 September 2020

Shri Prashant Joshi

Sr. Manager - Legal & Compliance Officer
SBICAP Trustee Company Limited
Apeejay House, 6" Floor

3, Dinshaw Wachha Road

Churchgate

Mumbai- 400 020

Dear Sir

Sub: Compliance pursuant to Regulation 52 of SEBI (Listing Obligation and
Disclosure Requirements) Regulations, 2015 - Approval of audited financial results
of the Company for the year ended 315t March 2020.

Ref: ISIN INE06GZ08015 — Security OICL 29 (OICL 8.80 % 2029 (Series 1) Type-PT

We are enclosing herewith a copy of our letter dated 02.09.2020 addressed to Listing
compliance department of NSE forwarding the Compliance pursuant to Regulation 52 of
SEBI (Listing Obligation and Disclosure Requirements) Regulations, 2015, we hereby
inform that the Board of Directors at its Meeting held on 29" August 2020 have approved
the Financial results (Standalone) of the Company for the year ended 313t March 2020.
The said letter has been uploaded on the NSE portal on 02.09.2020. Copy of
acknowledgement is annexed.

Thanking you,

Yours faithfully,
For The ORIENTAL INSURANCE COMPANY LIMITED

@\Mkb@ b’:\ Fﬁ
(RASHMI BAJPAI)
COMPANY SECRETARY & DGM

BF/Tel. : 23279221, 43659595, Bepd/Fax : 23287192, 23283971, 23287193, 23240440
341/ Website: www.orientalinsurance.org.in



Rashmi Bajpai

From:

Sent:

To:

Cc:

Subject:
Attachments:

neaps@nse.co.in

Wednesday, September 2, 2020 1:19 PM

Rashmi Bajpai

Rashmi Bajpai

Announcement Submitted for The Oriental Insurance Company Limited,
2020Sep3939_Debt_AcknowIedgment.pdf

Please be sure before clicking on Links/Attachments to identify/avoid SPAM.

Dear Sir/Madam ,

Thanks for filing through NSEs Electronic Application Processing System (NEAPS). The Exchange has
received the submission from The Oriental Insurance Company Limited, of Announcement on 02-Sep-2020.

(Acknowledgement attached).

The Exchange will revert in case of any observations.

Regards,

National Stock Exchange of India Limited.

Listing Compliance

Direct No. 2659 8458/8235/8236
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NSE

National Stock Exchange Of India Limited

Date of 02-Sep-2020
S owledgemen
Symbol:- Debt
Name of the Company: - The Oriental Insurance Company Limited,
Submission Type:- Announcement
Short Description:- Updates
Date of Submission:- 02-Sep-2020 13:26:11
NEAPS App. No:- [ 2020/Sep/39/39

Disclaimer : We hereby acknowledge receipt of your submission through NEAPS. Please note that the content and information

provided is pending to be verified by NSEIL.
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Deptl; Board Gect. Z Beptember 2020

Manager

Listing Compliance Department

Mational Stock Exchange of India Limited (NSE)
Exchange plaza

Bandra Kurls Complex

Bandra East

Murmba 400051

Daar Sir / Madam

Sub: Compliance pursuant to Regulation 52 of SEBI (Listing Obligation and
Disclosure Requirements) Regulations, 2015 - Approval of audited financial results
of the Company for the year ended 31* March 2020.

Ref: ISIN INEOBGZ08015 — Security OICL 29 (OICL 3.80 % 2029 (Saries || Type-PT

Pursuant to Regulation 52 of SEB| (Listing: Obligation and Dhisclosure Reguirements)
Regulations, 2015, we hereby inform that the Board of Directors at its Meeting held an
28th August 2020 have approved the Financlal Results (Standalone) of the Company for
the year ended 31% March 2020.

We request you to take the above on record,

Thanking you

Yours Taithifully,
For The ORIENTAL INSURANCE COMPANY LIMITED

Q-"I U\—‘_

(RASHMI amm}
cnm PANY SECRETARY & DGM

B/ Tel, | PAETH221, 43554505, 8 Fax - 20287182, 2320397 1, 23287 183, 23240440
i‘l‘ﬂlﬁ'Wﬂmee: wiww.ollentalingurants.org in



SCV & CO LLP GSA & ASSOCIATES LLP

CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS
B-41, PANCHSHEEL ENCLAVE, 15, DDA FLATS, GROUND FLOOR,
NEW DELHI- 110017 PANCHSHEEL-SHIVALIK CROSSING

NEW DELMI-110017

INDEPENDENT AUDITORS' REPORT

TO THE MEMBERS OF THE ORIENTAL INSURANCE COMPANY LIMITED

Report on the audit of Standalone Financial Statements

Dualified Opinion

We have audited the accompanying standalone financal staterments of THE ORIENTAL INSURANCE
COMPANY LIMITED |"the Company”), which comprise the Bzlance Sheat as at Mareh 21, 2020, the
Reveniz Accounis of Fire, Marine and Miscellaneous Insurance Business (collactively krown as
‘Revenue Accounts'), the Profit ang Logs Account, and the Roceipts and Payments Account (Cash
Flow Staternent) for the year then ended, ard notes to the standalone financial statemnents,
including a summary of slgnificant H-FE{ILIHHI‘IE paliclos and other explamatony Infarfmation in which
are intorporatad Returas for the year ended an that date

#f From Twenty Nine Reglanal Offices; One OSTC, Three hundred sixty Divisional Offices Incuding
Flve hunored one Branches, Seven hundred twenty ane Suginess Centers auditod by the ather
firms of Auditors appalnted by the Comprroller and Auditor General of india under section 139
afl thie Companies Act, 2013,

bl  From One Forsign Branch and Two Forelge agencies all audited by local auditars sppainted by
theCamparny; and

¢ From Ong Foreign Run off agency, one foréign branch and ane Divisional office which are
unzidited, prepared and fumishad to us by the Management and reinsurance Lrealy returas to
the sitent recelved as indicatad In the accounting policy.

In our opinion and to ihe best of our information and according 1o the explaniations Eivan to us,
excapt for the affects of the matter described In the Bosis for Qualified Opinion sectlon of our report,
tho aforesaid standslone finencial staterments glve tha infarmation required in accordance with the
Imsurance Act 1538, as amended by the [nsurance Laws [amendment) Act, 2015 {the "Insurance
Ack"), the Insurance Regulatory and Dewslopment Authorty Act, 1929 (the “IRDA Act'), the
Insprance Regulatory dnd Deyvelopment Authority (Prepargbion of F_Ir_mnu;ial Statements ang
Auditors’ Report of Insurance Companies] Regulations, 2002, (the “IRDA Flnancial Statuments
Regulations™], orderd/diractions issued by the Insurance Regulalary snd Development Authority of
1
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India (the "TROAI) i this regard 2rd thi Companles Act, 2013 (the “Act”), to the extent applicabla,
m tha manner so required and give 3 true and fair view in coniarmily with the accounting principles
generally accepted in India incluthng the Accaunting Standards prescribed under saction 133 &f the
et read with rule 7 of the Companizs {Accou nte} Rules; 2014 a5 amanded, to the sxtent spplicable
Lo msUTERLe Campanies:

(2] in thecase of the Balahce Shéat, of the state of alfairs of the Company asat March 31, 2020

I} in the case of Revenue Accounts: of the operating profis In Fire and Marine business ang
operating foss in Miscellaneous busingss lar the year ended on that date:

ie) I the case af Proficand Loss Account, of the loss for the year ended on that date; and

(g} In the case of the Receipts and Fayments Account (Cash Flow Statement), of the receipts and
payrments forthe yoar ended an that date,

Basls for Qualified Opinicn

(i} Balances of amaunts due to/from othar persons or bodjes carrying an insurance/reinsyurance
business, reserve depasit with ceding companies, agenls' balances and agents’ prEmium, sundry
creditors are pending rezoncilistion/confirmation in cartain cases, (Refer Note No, B2Z Schedule
16}, Consequential effect, If any, of adlustménts upon confirmatlan/recondiiation of sbove on
revenue zccounts. profit and loss sccount, and resorves and-surplus as on 31 March, 2020, k&
mat ascertaimable and cannot be commented upan,

Overall Impact of the matter stated In paragraph [} above and the consequential effects on revenue
sccounts, prafit and loss accoumt, and reserves and surplus as at 31 March, 2020 are not
ascartalnable and cannot be commanted upan,

We conducied our audit of the stardalone financial statements in acoordance with the Standards on
Alditing {3As], =s specified under sectlon 143(10) of the Companies Ast, 2013, Our responsibilities
under those Standards sre further described In the Auditor'’s Responsibifities for the Audit of the
Stendolens Financlal Statements” section of our repart, We are indepandent of the Company In
accordance with the 'Cade af Ethics' issued by the Institute of Chartered Accountants of Inala
together with the ethicl recuirements that are relevant 1o our 2udh of the standalone financal
staternants under the provisions of the Act and the Rules therpunder, and we have fulfilled our other
ethical responsibilities in accordance with thess requirements and the Code of Ethics, We belleve
that the audit ewdence we have obtained |5 sufficlent and appropriate to provide & basis Tor ocur
tualifien ppinion on the standalone financisl statements.

Emphasis of Matter :

We draw attention o tha following matters in the Notes to thefinancial statemants:

al Note Mo. B 21 of Schedule 16 regarding non-avaifability of title docements of cartain immovable
groperties are not complete and/or not maintained as required In eertain cases,
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c)

d)
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NoteNo. B 311} of Schedule 16 regarding nan provisian of liabifity of employee’s waze revision
due with etfect from 01.08.2017.

Note Mo. B 39 of Schedule 16 regarding premiom receivable of Rashtriys Swasthya Birma Yojana
FToUnting to As 29,8445 {In Thousand} fram Gavernment of ndia.

Mote N, B 41 of Schedule 16 regarding the Comaany not camplying with the rogulraments of
chsclasurs under the Micro, Small and Medldm Enterprices Dovelapment Act, 2006,

Mote No, B 20.9 of Schedule 16 rogarding the Company having an investment exposire of
Rs. 55,074,849 {in Thawsand) In respect of debenture of Reliance Capital Limited and the provisicon
made by the Company.

Note No. B 312 ¢ Schedule 16 regarding option given te current and retired employees af the
Company for pension scheme a5 por notificstion No. S.0. 1627 (E] dated 237 Apcll, 2019 an
General Insurarce [Employecs) Pension Amendment Scheme, 2019, The Company. has made
provision for the pansian liability as per aforesaid scheme Based upen setuarial valuation an
aceount of regular employees by amertizing over & period of five years as per approval of IRDAI
vide thelr letter No. 411/F&A/INLAMOr-EB/2019-20/123 dsted 07 July, 2020, The halance
llabllity ‘an account of ellgible regular employees of Rs. 11,88.55,75 lin Thousand] will be
amattlesd in future paricds.

Mote Ma, B 50 of Schedule 16 regarding returns of farelgn branches and agencies Incorparated in
the financial statements dealt with by this report, are complied based on the accounting
principles generally sccepted at the respeetive locationsfcountries, Compliance af 'Erane'r.sill,'
Accopted Accounting Principlasin India 1s pending in respact of these foreign branch/agenciss,
effect of which has nol been sscertained. Further the huditors report in respect of foreign
branches/agencies do not contain the information required te be stated in accordance with the
previsians of the Companies Act, 2013 read with Insurance Regulatory and Dewelopment
Audthonty (Freparation of Francial Statements and Auditors’ Report of Insurance Companlos)
Regulations, 2002,

Mote Noo B 34 of Schedule 16-regarding disclosure in respect of totl future minimum leass
payable under operating leases required as per Accounting Standard [AS) = 19 ‘Leases’ has not
meen made in financial watements due to limitatlonr on management parl to compile this
trfarmation frem afl the officos

Mote Noo B 53 af Scheduls 16, which describes the uncertalnties and the impact of Covid-19
pancemic on the Company's cperations, carmying amounts of loans and investments and other
assets.and management’s evaluation of the Tuture parformsnce of the Company, [n view of the
uncartdll economic envirmnment, o definitive assossment of the impact on the subsequent
perinds ls depandent upon circumstances as they evalve,

Chur opirdon 15 not modified in respect of these matters.




Koy Audit Matters

Kiry audit matiers are those matters that, In our professioral judgement, were of mostslgnificance
I our 2udit of the standalone firancial statgments 67 the current period, These matters were
addrassed In the context of aur audit of the standalone financs statomionts as a whole, and In
forming our opinion therean, and we do not provido @ saparate apinion.on these matters. We have

determinad the matters described below o be the key audit matters ta be communicated in our
report.

S.No. Key Audit Matter
1 | Valuatlon of outstanding daims (“OC")
including elzims incurred But Not
' Reported {“IBNR"} and Claims Incurred

_ Auditor's Response
Principal Audit Procedures

But Not Enough Reported |[IBNER]

The Company has significant odtstanding
claims including clalms refating 10 IBNR and
IBMER and these require uss of judgements
and  estimates.  Ouistanding  Claims
ncluding  clalms  relating 100 IBNE are
eatimates for settlemaent of claims:in futuee
which are impacted by 2 number of factors
which includes the trends In severity of
historical claims, frequency of historical
cigims, . and changes In regulations.  In
particular, the claims arising from desth or
digability covered under molor insurance
cantracts involve complex and subjective
judgments  abaut  future eyents, Bath
Internal and extermal Lo the business, for
which small changes in-asdumptlors can

materially Imgacl the valuation of theso

liabelities.

Refer MNate (6 the Ag.1.e standalong
financikal  stalements  and  Company's
accounting poficy,

The provision for outstanding claims fs
handled and done at the Divisional and
Reglonal offices of the Company and the
brunch  auditors while auditing the
Divisional and Regional affices have
verified claim provisioning based upon
the guidelings of the Company.

Wa have also verified the liabilities

provided for outstanding claims through

supporting documents far chaims of Rs
S0,00 |in Thousand) and sbove during
thee yoar epded 31% March, 2020 o
ansure  that  thegse  claims  were
appropriately estimated and recorded.

The [habilities In respect of Claims
incurred but not reperted (IBNR), Claims
incurred  but not  enough  reparted
{IBMER} Iz actuarially defermined by the
Company's appointed Actuary on which
wa have placed rellance,

We perfarmed test of controls, on
sample hasis, on the data glven by the
Company ta thoe Actuary.

We wverified the JBNR and IBNER
provisions ngainst llability made by the
Company with tha prowislons

|
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Evaluation of uncertain tax potitions

The Company has materdal uneertain tax
pasitions including matters urdar dispute
which Invalves significant Judgmen! o
determine the possible outcome of thess |
gisoutes.

Refer Mote Blle} of Sehedule 16 to the
standalone financial siatements.

| zervlce tax mattors.

Provisions and contingencies on disputed

' The Company has material service fax
matters under dispute which Involves

| sipnificant  judpment to determine  the

; passible gutcame ol these dispules.

| Befer Mate No. B lig) of Schedule 16 10

| the Slandalans Financial Statements

recommended in the report of the
Company appointed actusry,

= We assessed the adeguacy of the
Company’s  related  disclosures by
rpference to applicable regulations of
IRDAl accaunting standards.

Principaf Audit Procadures

We obtained details of completed tax
assessments and demands il the year ended
March 31, 2020 from the management, We
Invelved our internal experts to eualuste the
managemenl’'s underlying assumptions  in
estimating the tax provision and the possible
outcoma of the disputes. Our internal cxports
also considered legal precedence and ather
rulings In avalyating management’s pasitien
on these uncertain tax positions. We
Interacted with managements fax leam to
understand  the statas of all signifcant
provisions, and any chonges o manzgement’s
Judgements  in the year.  We  read
correspandence  with tax aguthorities and
Company’s external tex advisars/lawyers Lo
avalugte ‘our assessment of recorded
sxtimates and evaluata the completeness of
the provisions recorded and whether any
change was required 10 mMansgeEment’s
posttian on these uncertaintles

Principal Audit Procedures

Our audit: procedures include the following

substantive procaduras -

» Obtained details of completed senvice
tax assessments and demands till the
yiear ended March 31, 2020 from the

management,
« Read and analysed select  key
cerrespondences, guternal legal
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duncertaln sarvice tox positions,

s Discussed  with  appropriate  senior
managomaent and evaluated
Mansgemant’s underlying fay
assumptions in treating the disputed
sefvice  Tax demand as  contingent
fiakility.

* Jssessed management’s estimate of the
possible outcome of the disputed cases
with the-help of our Internzl experts.

Infarmation other than the Standalone Financla! Statements and Auditor’s Report Therean

The Company's management and Board af Dlrectars s responsible for the other infarmacion. The
ather information comprises the infarmation Included |0 the Company's Annual Report, but does
nat Inclode the standalorie financial statements and our auditor's repart thereon. Qur apinion on
the standalone financial stalements does nol cover the other Information and we do not EXpIEss
amy form of assurance conclusian therson.

I conmection with our Audit of the standalone financial slalemants, our responsibility is to read the
atherinformation and, in daing 5o, tonslder whether the ather information is reatarislly inconsistent
with the financial statements or our knowledge obtained in the audit or otherwize appasrs to be
materially misstated. If based on the work we have performed on the other informatiah obtsined
priar to the date of this suditor's teport, we conclude that there Is & material misstatement of fhis
gther information, we are reguired 1o repore thot facl. We lave nothing 1o report in this regard,

Respansibllity of Management and the Board of Directors for the Standalone Financial Statements

The Campany's Board of Ditectors s responsible for the matters stated in Section 134(5) of the
Lompantes Act, 2013 with respect to the preparation of these standalone financial statements that
giva a true and fair view of the State of affams, Operating Profit/Loss, Profit/Loss and the Recelpts
and Payments of tho Company In accordance with the accounting principles generslly sccepted in
Indra; including the provisions of the Insurance Act, the IRDA Act, the IRDA Findncisl Statsments
Regulavons, the orders/directions/crculars issued by the IRDAI In this regard and Accounting
standards specified under section 133 of the Companies Act, 2013 read with the Rufe 7 of tho
Companies [Accounts) Rules, 2014, a3 amended, to the extent applicable.

This respansiniiity also includes mainlenance of sdeguate accounting records in accordance with the
pravisions of the Companies Act, 2013 lor safeguarding of the assots of the Company and for
preventing and detecting frauds-and other irregularities; selection and application of appropriats
arcouniing policies; making judgments and astimates that are reasonable and prudent; and design,
implemeantation, and maintenance of adequate. Internal financlal controls, that wers operating
effectively for encuring the accuracy and completengss of The atcounting records, relevant to Lhe

/7 B .
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preparation and presentation of the standalone financial statements Lhiat glve 3 true and fair view
and ate free trom matenal misstatement, whether due to fraud or error,

N preparing the standalone financis) statements, managemant s respansible tor assessing the
Company sability 1o continue a5 3 going concern, gisclosing, a5 applicalie, mattars related to gaing
concem angd using the golng concern basiz of gecounting unfoés management sicher Intends to
liquidate the Company ar ta cease operations, or has no realistic alternative but to da =0,

Ihuse Board of Directors sre also respensible far oversesing the Company’s financial reporting
HrOCESS,

Auditor's responsibility for the Audit of the etandalone Financial Statements

Qur objectives are 1o obtain reasonable assurance abiolt whather the standalone financiz
slatements as a-whole-arg free from materal misstatomient, whether due to fraud or error, and to
ssle an auditor's report that Includes our aplnlon. Reasenable assurance is a high leval of assurance
but ks not a guarantoe thal an sudit conducted In accardance with Sas will always detect a matarial
misstatemenl when it exists. Misstatemen|s can arise [ram fraud or error and are considered
material if, Individually or in the aggregate, they could reasonably be cupested to infiuence the
econamic decisions-of users taken on the basis of these standalone financial statements. As part ol
anm audit In accordance with SAs, we exerclse professional judgment and malntain professlons
skepticism througheut the audit, Wa also:

*  |dentify and assoss the risks of materdal misstatement of the standalane finsncial statements,
whether due 1o fraud ar error, design and parform audit procedures responsive to thoze isks,
and obtain audit evidencs that 15 sufficient and sppropriate 1o grovide a basis for pur opinion.
The risk al not detecting 8 matenal misstatement resulting frem Traud 18 higher than for ane
resuiting. fram ermar, a5 fraud may involve collusion, Torgery, mentional omissions;
misregresentations, ar the averride of inlermal control.,

* Obtain an understanding of Interral control relovant to the audit In order to desipn audit
pracedyres that are appropriate in the circumstances, Under section 143(3)(1) 6F tha Companies
At 2015, we are also respansible for exprossing our apinion an whether the Company has
adequate Internal financial contrals systerm In place and the operating effectiveness-of such
cortrols.

* [yaluats the appropristensss of accounting policies used and the reasonableness ol accounting
estimates and related disclosures made by manzgement.

* Conclude on the apprepriztensss of management’s use of the galng caoncerm basis of accounting
and, based on the audit evidence obtsined, whelher a material uncertainty exists related Lo
events or conditions thot may cast significant doubt on tha Company’s ability to continue a5 2
gaing toncamn. If we conclude that a materal uncertainty sxists; we ore requirad to draw
artention I our auditor's report to the related disclesures in the financial statemsnts ar, i such
disclosures are Inadequate, to modify aur apition. Our conclusions are hased on the audit
ewldence obtained up to the date of our auditar's roport. Hawever, future events or conditions
may cause thi Comgany to cease 1o continue &% a going concern
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* =E:'-'i!||.|a't|_e the overall presentation, structure and cantent of the sfandalane financlai statenienls,
including the djsclu:rs.uwg., and whether Lhe standalene financial statements repressnl Lhe
underly|ng transactions and avents |n & manner that athieveas falr prosantation,

Materiality ls the magnitude of misstatomonts in the standalane financial statements that,
indlvidually or In aggregate, makes i nrobalite that ths economic decisions of a reasonabiy
knowledgesbls user of the standalone financial statemienis may, be [nfluenced We consider
guantitative materlality and gualitative factors in [i] planning the scope of our gudit work and In
evaluating the results of our work; and (i) to evaluate the elfect of any ldentifled misstatements In
the standalane financial stataments. '

Wie communicate with those charged with gavernance regarding among other matiers, the planned
seope and timing of the addit and significant audit findings, Including any significant deficlencies in
rternal contrel that wa identify during our audit,

We also provide those charged with governance with a-staterment that we have pomplied with
relevant ethical requirements regarding ndependence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear an our Independerce, and
where spplicable, reldted caféguards

From the matters communicated with those charged with governance, we determine those mattors
that were of mast significance in the audit of the financial statements of the current period and are
therefare the key sudit matters. We describe these matlers in our auditor's repart unless law or
regulation precludes public disclosure dbout the matter ar whan, In extremely rare clreumstances,
we determine that a matter should net be communicated In pur report because the sdverse
consequences of daing so would reasonably be sxpected to outwaigh the public interest benefity of
such communicat lon

Other Matters:

(] We ald not audl the financial statementeflnformation of Twenty Nine Regional Ofices, One
OSTC, Three hundred slxty Divisional Offices Including Flve hundred one Branches, Seven
hundred tawsnty one Business Centars, One-Toreign branch and Two Toreign agencies, includod
in the standatone inancisl statemernts of the Company whose financlal statements reflect 1otal
assets of Ms. 3;62,10,09,67 [in Thousand] as &t 31 March, 2020 and total fevenue of Rs,
I,#S,D?,,EE,E_E {in Thousand) for the year ended on thal date; =5 cansidered in tho stapdalone
financial statements. The financial statements/ information of these banches/offices have
beoh audited by the branch auditors whase reports have been furnished to us, and our opinion
in =0 far as it relgtés to the amounts and disclosures included in respect of these
branches/offices. is-hased solely on the report of such branch auditars.
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The unaudited financial results include the finahcial result! information of One forsign branch,
Gne foreign run-off 2nd one Divisional office, whose: financial results/financial information
reflect total assets of R5.3,12,50 {in Thausand) as al 31 March, 2020 and total revanue of Rs.
131[??1:55 {n Thousand} for the yeoar ended an that date, which are certified by tlie
management. Accordingto the information and explanations givien to us by the Management,
this fimancial results) informatian are not maten# ta the Company.

The attuarlal _ualu:m‘nn of lisbilities In respect of Claims Incurred But Not Reportad (IBME]),
Clatms incurred But Mot Frough Reparted [IBNER) snd Premium deficiency reserve [PER) is the
responsibiiity of the Company's appointed Actuary (the "ﬂﬁpamrg::l_ Actuary”), The actuaria)
walugtion of the outstanding claims reserves (IBNR and |BNER) that are astimated wsing
statistical methods and PDRas st 31" March, 2020 has been duly eertified by the Appoirtet
Actuary and in his cpinion, the assumptions for such valuation are In accordance with the
guidelines and normas issued by the (RDA| and the Institute of Attuerics of India in corcurrence
with the IRDAL We have relied upan the Appainted Actuary’s cortificate in this regard far
terming our epinion on the standalane financial statements of the Company,

The sudit ot standalane annusl financial statements for the yvoar ended March 31, 2019 were
carried put by SCV & CO, LLP iointly with snather firm of chartered accountants, and the
audltars had expressed a modilied opinion inrelation |herete vide thair 3udit repart dated May
28, 2019,

Two of the Regional Ofice audliars have réported that due to Covid-18 pandemic lockdown
and ather restrickionsimposed by the Contral and State Governments and local administratian,
the audit process could not be fully carried out, 25 the rematd sccess through digital imedium was
nat fully made available to them

Our apinian 15 rot modified in respect of above matters,

Report on Other Legal and Regulatory Reguirements

E

A5 regulred by section 143(5) of the Companies Act, 2013, we enclase here with in "Annéxure-A7,
the directians ineldging sub- directions issued by the Camplroller & Auditer General of India.

L As roguired by Sectlon 143 {3) of the Companies Act, 2013, the Insurance Regulatary and

Develepment Authority {Praparation of Financial Statements and Auditor’s Report al Insurance
Companies) Regulations, 2002 and the orders/diractions 1ssued by the Insurance Regulatory snd
Developiment Authority of Indfa; we raport that!

{a} We have sought and swcept for the mattors described In the Basis for Qualified Dginion

paragraph above, oblained all the (nfarmation and explanations which te the best of our
hrlﬁw.ln':dgﬂ and baliel were necessary for the purpose of cur audit;
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Except for the possible eifécts of the matter described in the Basi for Cualifiod Cplnian
Faragranh above, In'our opinien, proper books of account as required hl,l.law hava been kept
by the Campany <o far 35 it appears fram our examination of such books and proper returns
both - audited and unesudited from Ffegi_unai offieas, Divisional officed, branches and other
offices, have bean received from the offices; nat visited by us, are stequate for the purposes
af pur audit.

The reporte af Regjonal Auditars consolldating the Divisional Audiars report, repons of
forsign branch and forelgn agency offices, sudited under Section 143 (&) of the Companies
Act, 2013 by the respective compenent auditors have been sent to us and have bBeen
proporly desit with by us in preparing this report in the manneér considersd necessany by s,

The Balance Sheet, the Beﬂnun Accatinl, tha Profit and Loss Account and the Recalpts and
Payments Account (Cash Flow Ststement) dealt with by this Report are In agresment with
the books of accountand with the returns recelvad from the offices not visited by us.

Except for the possible effects to the matter deseribed in the Basis for Qualitied Opinion
paragraph, in our opinion, tha aforesaid standalone financial stalements omply with
Amiunting Standards specified under Section 133 of the Companies Act, 2012 read with
refevant rules Issued thoreunder Lo the extent applicable and in the manner so regulired.

The matter described inthe Basis for Qualifizd Oginion paragraph sbove, in our opinion, may
have adverse eftects on the functioninz of the Company.

The provisions of section 16442) of the Companies Act, 2013 are nol applicable to the
directors of the company in view ol Netificstion No. G5R 463[E) dated 5% June, 2015 |ssued
by the Ministry of Corporate Affairs, Govermment of Indla.

With respect to the adsquacy of the internal financial controls ever financial reporting of the
Company and the operaling elfecliveness of such controls, reler to our separats report in
“Annexure- B

. With respact to the other matters to be Included |7 the Auditcr's Report Inecoardance with Sule 11 of the
Catrpanios (ALdit and Auditars) Hules, 2024 jusyed by the E_Eritr.al Eu-v.lamment of Indkd i tarms
ot clouse (|} of sub-section (3) of section 144 of the Act, In our opinlan-and to the best of aur
infarmation . and according to the sxplanation given tous!
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i8] The Company has disclosed the imgact of pending litigationy on s financial pasition In its

standalone financlal statements — Refor Note B-1 |¢ & &) to the standalone financlal
statom ents,

(Bl The llakility for jnsurance contracts, Is determined by the Company's Appointed Actuary ss

per Schadule B 5.2 Note, and lscovered by the Appointed Actuary's certificate. raferrad to in
Uther Matter paragraph above, on which wo have placed reliance: the Company has made
provision, ac required under the applicable |aw and accounting standards, far material
fareseeable losses, IF any, on long-term contracts including derlvative contracts,

(e} Thore were no amounts which were mequired to be transferred to the Investor Education and

Prataction Fund by the Comps iy,

With respect to the other matters to be included In the Auditor's Repart In aceordance with
the requirements af sectlan 157(16) of the Companies Act, 2013, as amanded:

The peovisians of section 197 read with Schedule W of the Compapies Act, 2012 are not
applicable on the remuneration pad/payable 1o the dirccters of the Company In wew of
Notification No. GSR 463 (F} cated 05 Junie, 2015 Issied by the Minlstry of Corporate Affairs,
Gavernment of India,

As reguired by Insurance Regulatory and Dewvelopment Authority (Preparation of Financial
Suaternents and Auditor's fepart of instirance Companles) Regulations, 2002, we report that:

Tho actuarial valuation of liabilitles in respect of “Claims locurcod but not reported” [IBNR)
incheding “Clams incurred but notenough reported” (IBMER) as-at 318 March, 2020 Have been
duly certified by the Company's appointed actusry and refied upon by us. The Appointed
Actuary has also certifled that the assumption consldsred by them for such valistions are in
accardance with guldelines and norms proscribed by IRDAI and the Actuarial Society of India in
concurrence with DAL

In our apinion, the storesaid standalane (inancial statements have been prepared in accordanco
with the requiraments of the Insurance Act, 1538 (4 of 1938), the Insurance Regulstory and
Development Act, 19099 (41 of 1999) and the Companies fict, 2013 to the extent applicable and
in the manner s required.,

According 1o the information and explanatisny provided to us; the Investments have been
valued In accordance with the provisions of Insurance Act, 1938 and the regulations, orders and
directions issucd by IROAI In the regard,
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id] The accounting policies sefected by the Company are appropriate and are in compliance with
the applicable Accounting Standards <pecified under soction 133 of the Comparics Act, 2013
read with the Rule 7 of the Companles (Accounts) Rules, 2014, as amended, to the extent
applicable and with the Accourting Principles, as prescribed In the Insurance Regulatory and
Developmant Authority (Preparation of Tinancial Statements and Auditers’ Resort of Insurance
Companies) Regulations, 2002 and erdess/directlons ssued by the Insurance Regulatory: and
Levainpment Authority of India.

ForSCV & CO, LLP GSA & ASSOCIATES LLP

CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS

FRN No. 000235N/NS0008% FRN No. 000257N//N500335 -
:_-1/ Mﬁ'wt"fﬂ'ffa’-éﬁ (3‘{ : c{'( !Jf‘*—)

CAABHINAY KHOSLA SUNIL AGGARWAL

| PARTNER) (PARTNER)
Mambership No. 087010 Membarship No. 083899
UDIN : 20087010AAAACME182 UDIN : 20083898 AAAABIREES

Plaea : NEW DELHI
Dated ; 29.08,2020
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SCV & CO. LLP GSA & ASSOCIATES LLP

CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS

B-41, PANCHSHEEL ENCLAVE, 16, DDA FLATS, GROUND FLOOR,

NEW DELHI — 110 017 PANCHSHEEL-SHIVALIK CROSSING
MEW DELHI-110 017

Annpxure-A TO THE INDEPENDENT AUDITOR'S REPORT

Replies to the Directions issued to Statutory Auditors

under section 143 (5) of the Companies Act , 2013

Financial Year 2019-20

5.No. Directions Issued ‘ Raplles \
1

Whether thie Company has systam In place | All agcounting transactions are processed
ter process all the accounting transaction  through [T systems, Hawewer the transactian

through 1T7 IF yis, the implisstions ol pertaining to nvestment , Re- Insurance and
processing of accounting Lransactions Foreign Offices are nol Integrated with the
gutglde T systam on the integrity of the | central IT systern e, [INLIAS [Imtegrated Non
accourts slang wilh the financial Life insurance Application Software},

implication, 1T any, may be stated

2 Whether thére s any restructuring of an Thara'is no case ol rastrocturing af an existing |
existing loan or cases of walver/write off loan or casos of waiverfwrita off of
af debts/loansfintorest ete. made by a debts/loans/interest stc made by a lender Lo
wirder o the company duc to the the company due to Lhe company's inakillty to
company's inability to ropay the |oan? IT|repay the loan. ‘

‘yﬂz-s1 tha fipancial Impact may be stated.

3 | Whelher funds received/recoivable for Yos, funds recelved/receivable for specific
epocific sghemes from centralfstate schemes from cerfral/stale agencies wery
apenclos were properly sccouiied properly accounted tor/utilized a5 porits
for/utiiized = per 1ts term and conditions? |terms and conditians, (here are no cases of

| | List thie cases ol deviation. deviation,

i,
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Replies to the Sub-Dirgctions issued to Statutory Auditors under section 143 (5) of
the Companies Act , 2013 for the financial Year 2019-20

Sub—directions Issuad

Number of titles: of ownership  in
respect of CG5/SGS Ronds/ Debertures
cetr available |n physlcal/demat form
lout of these, number of cases which
In agreement with the
Lha
Company's books of accounts may be
tvarilied and deCrepancy found Imay b

Replies

Difference haspoeh noted in the Company's
books of accountsand the custadlan’s [SHOIL)
certificate in respect of equity and preference
sharos wWhich apie as Under -

A)  Excask in Company's Boalki:-
il  Equity Shares 28 5crips-of Book
Valus Rs. 15
il Preference Shares 16 cases of Book
Vatue Bs. 16

B) Shart in Company's Boaks:
il Equity Shares 5 oases Book Vailue:-
Hi, 85 {Thousand)
i) Preference Shares 1 cases -
Rs, 0

C1 Mo discropancies observed Inrespect of 5
CGE5/5G5/Bonds/Debentures 2ic:

5.No.
1
iurs net
rospective  amounts: shown  In
sultabily repartod.
2

Whether stop loss limits have  boer
prescribed I réspect of  the
lmvestments? If yes, whether ar nal
the limmt was adhered to. If ne, details
may be given.

There aro ng Stop loss imits prescribed in
respect of the investment In the Investment
palicy of the Comipany approved by the Board.

whether Company has carried out
reconciliation  ekercise  for  inter-
company  balances reflected 0 their
fmancisl statemants with ether PSU
insurers and whether confirmation has
B abtained from other PSU insurars
for balances due fram them?

Yes , Company has carried out reconciliation

‘exprcise for Inter-company balances reflected in

thair financial staternents with ather PSU
insurars and conlfirmation hes been obtained
from ather PSL insurers for balances due from
thiem

Confirmed Balance

Mew |ndia Assuranca Ca. Lid!

Rz 237,76 22 (Thausand] D

Mztional (nsurance Co LI,

Ay, 37,740,266 (Thousand] Tn
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Linited Indis Insurance CoLid
s, 4.25,86,39 (Thousand} Cr
General insurance Corparetion
Rs 10,92, 30,50 (Thousznd) Cr.
Agriculture Insurance Co Ltd
As. 1,92.44.55 |Thousand) Cr.

Unconfirmed Balances

Mew Indiz Sssurance Co. Ltd
RE 3,453,336 [Thowsand) Cr.
Matienal Insuranee Co L,

R 154527 (Thousand) [,
United india Insurance Co (d.
Rz, 10,93, 30 {Thousand) Or,
General Insurance Corparation

Rs. 6.72,40 (Thousand) O
Agricufeurs Insurancs Co Lt
fa, 13.25,68 (Thousand| Cr

Whether the method of accounting of
premium and réported claims are as
per conditions of agreementsfschames
relating to:

(IFradhan Mantri Fasal Bima Yojana
[fIRashiriva Swasthya Birma Yojana

i Prime Mimster Jan Sarogya Yejang

Yoo iR miathod of accounting of premium and
claims are 25 per conditions of agreements /
schames except in the casa of Prime MinisterJan
Aorogys Yojand . As per terms of tne sdic
agreemont/pelicy the pramium iz receivable in 3
instatments of 45%, 45% and 10% from the
Guvernment. The Cormpary fas accounited for the
gntire premijum in tne current finandal year, though
™M and 3™ irstalments are recelvable in

immnediately succeeding financia| y=ar
|

Whether the Company has complied
with IR[3A Circular
N IRDA/FRA/CIR/MISC/DS2/03/2018
dated 27 Wamch 2018) regarding
sxemption of re-insurance schemes of
specilied insurance schemes such as
!Prndhan Mantn Fasal Biva Yopano,
|Pradhan Suraksha Bima Ydjana oto
iln:n'n the purview af 'GaT and pﬂh_ed
lon to the insurcd/Government the
|beretit of raduction in premiumT

| Yes, the Company has complied with |RCAL
Cirgular (No.IRDA/F&A/CIR/MISC/052/03/2018
clated 27 March 2018 ] mg&rﬂlng g¥pmption of
re-insurance schemes in repect of specitied
insurance schemes such as Pradhan Mantri
Fazal Bima Yojana; Praghan Surzlkeha Bima:
Yojana ote from the purvlew of GST ano passed
o 1o the insured/Government the benefit of
reduction [n premium and nol chargad G5T
from insured / Gavt on specified schemes.

[



Whethor tha Compary has
enhanced/madified the provisions far

[Amendment] Aok,

whether it [s adeguale.

The enhanced f medified provision af secton
161 i yel to be notified by the Government

compersation for hit and ron victims:
as per Section 161 al the Vehicles|
2019 applicable:
fromy 1 September 20159, and It 500

7 Whather entire input tax credit {ITC)
available on G5T portal In respect of
the company has been availed within
proseribad Lme [imits.

B Whethar premium  and  claims o

respeit of forclgn aperations, (1 any,
Fave been atcounted for cormectly and
reconciled with actual figpures of these
pporations [wherain accounting yeas s
different for foreign operations)

With the data and Infarmation avallzble, Input
Tax Credit [ITC)

a} For financlal year 2018-19 has been
claimed in G5T rotum
For financial year 20449-20 has beon
claimed in GST retuen, unclaimed
pligitle ITC after seconcilinlion will he
clzimed upto tha due date of fling of
return of September 2030

k)

Yes, the premium and clalmg in respect of
toreign operatrans bave been decanntad
eorreeily snd reconciled with acmal figures

For SCY &CO, LLP
CHARTERED ACCOLUNTANTS
FRN No. ﬂﬂﬂilﬁmﬁnﬂﬁ

2
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J{;ﬁu‘w« {igs
CA ABHINAVY KHOSLA
(PARTNER)

Memberzhip Na. 087010
UDIN : Z00B7010AAAACME183

Piaee : NEW DELHI
Datad : 29.08.2020

':q?

l'

J'tl1-

rl '-'l.

o .: \

GSA & ASSOCIATES LLP

CHARTERED ACCOUNTANTS

FRN No. 000257N/N500333
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EA sU H;LLGAHWHL
(FARTNER) ot

Membership Mo. 0B3B85
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NEW DELHI-110017

ANNEXURE - 8 TO THE INDEPENDENT AUDITQR'S REPORT

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Sectlon 143 of
the Companies Act, 2013

We have audited the internal fingncial controls over financial reporting of The Qriental
Insuranoe Company Limited (“the Company”] as of 317 March 2020 In conjunction with our
audit of the standatone financial statements of the Company for the year ended on that date. In
these financial slatements are the returnsof Head Office sudited by us, 29 Regional Offices, 1
OSTC, 360 Divisional Offlees Indluding 501 Branches, 721 Business Centers, 1 Foreign Branch and
2 Foreign agencies, all audited by their respective Auditors. One Forzign Run off agency, anc
foreign branch and one divisional office-duly certified by the Management and roinsurance
trasty returns to the extent recelved as indicated In Accaunting Pollcy.

Wisnagement’s Responsibility for Internal Financial Controls

The Campany’s managerment is responsible tor establishing and maintaining Internal fimancial
coilrals Based on the Intemal control over financial reporting critersa established by the
Company considering the eisentisl eompanents of interna| control stated 0 the Guigance Note
an Audit of Intemal Finangial Controls over Financhal Reporting issusd by the “Institute of
Chartered Accountants of indla”. These responsitilities include the design, implemeantation and
maintenance of adeguate Internal financial controls that were operating effectively for ensuring
the orderly and efficient conduct of |ts business, including adherence to company's policies, the
sategusrding of Its assets, the preventlon and detection of frauds and errars, Lhe accuracy and
completemass of the poocounting records, and the timely preparation of rellable financial
irfermation, as required under the Compames Act, 2013,
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Auditore” Responsibility

Gur resporsibility 15 10 espressan oplnlen on the Company's intermal financial controls over
financial reparting based on our awdit We conducted gur audit in accordance with the
Guldance Mete on Audit of Internal Financial Controls Over Financizl Reporting and the
Standarcs on Auditing, msued by Institute of Chartered Accountants of India snd deemed to be
prescrined under section 143{10) of the Companies Act, 2013, to the @cent applicsble te an
audit of intarnal tinancial controls, bath applicable 1o &0 audit of Internal Financial Controls and,
both Issuad by the Institute of Chartered Accountanis of Indla. Theie Standards and the
Guidance Note require that we comply with ethical reguirements and plan and perform the
sudil to obtain reasonatle assurance about whether adequate internal finapcial controls over
limancial reporting was eutabllished and maintained and i such controls operated effectively In
Bl materlal respects, .

Dur audic invelves pertarming precedurss to obtain audit ewdence about the adeguacy of the
internal financial controfs:system over financial reporting and their operating stfectiveness: Cur
sudit of internal financial controls over linancial reporting-included obtaining an understanding
af imternal ingncksl controls over linancial reporting, assessing the risk that'a material weaknpess:
exisls, and testing and evaluating the design and operating effectiveness of internal control
basod on the assessed risk, The procedures selected depend on Lhe auditors [udgment
including the assessrment of the risks of material misstatement of the financlal statements,
whisther due ta fraud or error

Report on (nternal financial controls of bronch cuditers relating to foreign bronch/offices e
Nepal and Dubal have not been recelved ond o5 such was not availoble for our review and
therefore the internal controls aver financial reparting refating to these affices hove not been
considered in this regart and connet be commented dpon.

Except for the possible eftect of non-avallsbility of reports as stated above, we belicve that the
sudit evidence we have ohtatred & sufflclent and appropriate to provide a basis for gur audit
apinion on the Compan !..'“'L imernal financial controls system over linancial reporting.

Meaning of Internal Financial Controls over Financlal Reporting
A camparys intemal financial comtrol ever financizl reporting 15 8 process designed to provide

reasanable dssurance regirding the reliability of financial reporting and the preparation of:
financial staiements for external purposes In accordance with generally accopten accouming




princlples, A caompany's irnternal financial cantrol over financial reporting includes those polities
and procedyres thal

(1) Partain to the mantenance of records that, in reasonable detall, accurstely and fairly
reflect the transactions and dispasitions of the asgets of the company;

2] Provide reasonable assurance Lhat teansactions. are recorded ps necessary Lo permit
preparation of financial stitements in accordance with generally accepted accountng
principies, and thal receipts and expendilures of the company are being made only in
Fecordanca with authorizations of rmianagemant and directors of the company; and

(3) Provide reasomabie dssurante regarding prevention or timely detaction of unauthorized
acgulsition, dse or disposition af the company's assets that could have a-materlal effect on
the linancial statements.

Inkerant Limitations of internal Financial Controls over Financial Reporting

Bocdtse of the Inhorent (Imitstions of internal finsncial controls pver financial reporting,
Including the possibility of collusion or Improper management pverride of controls, materlal
misstatements due to ermar or fraud miay octur-and net be detectad, Also, projections af any
avaliation of the Internal finaneial cortrols over financial reporting o luture periods gre sobject
to the risk that the interral financial control cuer financia; reporting may become inadeguate
because of changes i canditions, or that the degree of complance with the policles or
pracedures may deleriorate,

Quallfied Opinion

Avcording ta the information and sxpianatlons given to us and based on our audit, the following
materlal wealmesses have been identified a5 at 317 March, 2020:

il The Compony’y intasnal control system: requires it_renmhﬁnfng specially in area of ofd
unidentified eredit entries In two banks ot head office.

i Confirmation anil reconciliation of varlous holaneps reloting 0 CO-INSUrErs, MENSUErs,
relpsuronce brokers, Inter office accounts ond other contral pccounts are pending end
are in viriaus stooes of reconclliotion/edjustments.

il Inadequate contiols are ahserved with regards to nen-avoilability of computer saftware
atnharated party wise detoils and ageing of Reinsurance receivobles/paynbles;




W) (nodeguate coptrals were observed with regord to Reinserance Accaunts Degarfment
and wariows technical Deportmenty, (npdequate conbrofs are observed in respect of
efficiency of mecounting softwore, malntenince of books, timely roising of debit odvices
o Ae{nsurers;

] Proper Physical verficetion of flxed assers has not been conducted during the year

v Inodequate controls were observed with regard to reconcifiotion af entries rmade In
Hurman Rosource Monagement System (HAMS) module with entries made In fingnoial
bopks of occount

A ‘material weakness' s 3 deficlency, or & combination af deficiencles, tn inteérnal firancial
cortral over financial reporting, such thal there Is & reasanable possibility thal @ material
misstatement af the company's financial statement will not be prevented or detected on @
timely basis.

I our apinian, except for the possibile effectsof the material weakness described above on the
ackisvemant of the dbjectives of the contral criterta, the Company has maintained, in all
matenal respects, adoquate nternal financial controls over financial reparting and such Internal
financial comteals over lipancial reparting were operating effectively as of I17March, 2020,
hased on the Intermal gantrol over fimancial reporting criterid ostablished by the Company
considaring the essential components of internal tontral stated in the Guidance Note on Audit
of Internal Financial Tontrols Over Financial Reporling issued by The Institute of Charterad
Accountants of indin

W =lsn have audited, in sccardance with the Standards on Audiling issued by the institute of
Chartered Aceauptants of India, as spacifled Lunder Section 143(10) of the Companies A, 20113,
the standalone financtal statements of Company, which comprize the Balance Sheet a5 &t 31st
Marth, 2820, the Revenue ACCoUnts; Profic-and Loss Account and the Recsipts and Payments:
Arcolnl |Gash Flow Statement] for the year then ended, and notes to the financial statoments,
including & summary of significant accounting policies and other explanatory information, We
have considered the material weskness ldertified and reported above In determining the
nature. Timing, -and extent of sudit ests applisd In our audit of the standalone fimancial
stutemants al the Company, and those material weakness has atfected our opinion gn the
wandalore finanoal statements of the Company spocially due 1o balances of amounts due
toffrom other gersens or bodies carrylng on inturance/frainsurance business, resarve deposit
with cading companics, =gant balences, premium deposits snd agent’ premium, sundry
debtors, sundry croditors, inter office balances, unidentified deblt and credit entries in Bank
accoums, employee balances and advances kalances are pending reconcillstion/confirmation in
certain canrs and we have ssuad & oualified oplinion on the standalane financial stalements

-
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Oither Matter

We ditd not audit the flnancial statorments/information of Twenty Nine Reglonal Offices, One
OSTC, Three Bundred Sbxty Divisiohial Offices Including Five Hundred One Branches, Seven
Hundred Twenty Gna business cenfers, One farelgn branch and Two foreign sgencies, Included
in the standalone (nangial statemants ot the Company whose finandal statements [ financial
information reflect tatal assets of #5. 3,62,11,08.67 (in Thousand} as at 31% March, 2020 and
total revenue of Rs.1,45,07, 66,88 (In Thousand| for the year ended on that date, =3 considersed
m the standalone financial statements. The mternal financlal controls over finandal reporting of
these branches and offices have been audited by the branch auditary (except, one foraign
brarich, ahe foreign run off agency snd one Divisional office], whose reports have been
furmished toUs. and aur ooinion in so far a3 i1 refates to the Internal financial contralt In tospeot
af thisse branches and offices, is tiased solely on the report of such branch auditors.

For SCV & CO. LLP GSA & ASSOCIATES LLP
CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS
FFIH No. 00023 NINEHDHHH FRN No. DO025TN/NS00338
Y, f—" '
A Wl btk A P
CA ABHINAY KHOSLA CA SUNIL AGGARWAL
[ PARTNER) (PARTNER)

Membership No, D87010
UDIN - 2008TO1DAAAACME1E3

Place : NEW DELHI
Date : 29.08.2020

Membership No, 0838599
UDIN : 20083890AAA0AB15684
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indeperdent Auditars' Cortificate as referrad Lo in paragraph 1 of our Report an Other Legal
and Regulatory Regulrements larming parl of the Inependent Suditors Reporl dated 2gt
August, 2020

1 This certificale s |ssusd to romply with the provisiors of paragragh 3 and 4 of Schedule ©
af the Insurmnce Regulstary and Development Authority (Proparation of Finarcial
Seatpments and Auditer's Report of msuronce Companies) Reguiations 2002, ("the IADA,
Financial Statements Reguiallons”] read with FRegulation 3 of the TREA Financhl
Statementy Regulatians and may not be sutable tor any other purpose.

Management's Respons|bility

2 The Compamy's Boerd of Directars |s-rospansible for complying with the provisions of The
Insutance Act, 1838 [the "Insurance Act’] as amended by the Insurance Laws tAmendmeant)
Aot 2015, the |nsurance Regulziory and Developrent Authority Act, 1999 (lhe "IRDA
Act'), the IRDA Finurcal Statemants Regulations, orders/direttbans ssued by the Insurance
Hegulatory and Developmanl Adthority el [ndia ithe “IRDA) which Includes- the
preparation of the Mansgemant Regert. This indudes collecting, coflating and valigating
dats and desizning, implementing and munltoring of Internal contruis suitable for ansaring
coripl I,am;eaﬁ; afaresaid,

Independant Auditor's Respansibility

3. Lur responsioility far the purpose of this certificate, 4 to provide reazonahle assurance on
the THattere contained In paragraphs 3 and & of Scheduls © of the IRDA Financial
Starements Regulations read with Regulation 3 of the [RDA Financlal Statements
Besulatioms.

4, We condycted our sxamination In accurdance with the Guidance Note on Ropaorts or
Certiticates Tor Special Purposes (Revised 2016 issusd by the Instlule of Chartercd
Accountanse al lnda (CAN in sa s assoplicabic for the purpase of this Cerificate, which
include e condepts oF test chatks and materialicy. This Guldance Note requires that we
comiply with the athical reguirements of the Codo of Ethics issued by tha jCAL

000022




We nave complien with the ralevant appliceble requiremants of the Standarg on Quality
Cantral [SAC) 1, Gualty Cantral far Flems that Parfarm Augits and Réviews of Historical
Fimancial Infermatior. anc Othor Assuranceand Related Services Engagements

Cpinlon

In accordance with the Information and explanations gnen 1o us and to the bast of our
knowledpe and bellal and baseo on our examinanon of the baoks of account and other
records misinzained by the Company for the year ended 317 March 2026, we cartify that;

2 W have reviewes the Managemen: fegort attacked (o Lhe financial statemants for the
year ended March 31, 2020, 3nd on the bass ol our review, there is no apparent
mistake of materal ncarsistoncles betwsen the Management report and  the
standalare financial stalomonts;

b, fased oo infarmation ane explanations recetved during the nermal course af oue audit,
mapggoment representations, we certify that the Company fas compled with The terms -
and corditions of registration stipulated by Insurance Regulatory ard Developmant
Authorily of India [IRDAL;

bue 1o Covid-12 poendemic ane the subsequent lockdown anpounced by the
Government of India, we have werified the cash balances, to the oxtent considerod
necassary based upon conflrmation af maragement and Branch Audlitars who have
relied o produition of certificales and other documentary ayidenco, and securlties
relatifg to thé Company's leans and Investmants s at March 31, 2030, by E[t!..lill
lnspection or an the basis of cortificares) corfirmations received from the Custadian
ard/ ar Pepostory Faricipanis apaonies by the Compaty, 85 the case m._':'y b= | Refer
Mot Mo 20 of Schedwe 16,

d To the best of our (FSrmation snd accordiog to the explanatlion Eiven to-us the
Company s not 3 truste of any Lrust, and

a. To'the best of cur infarrmation and according 19 the explanation giver Lo us and an the
hasis of represenlations made by the Compary, Ao parl gl the assets of the
Polloyhalders’ burels has been elrectly or ndlrectly appled In comt ravention af the
prm;.-ls'suns of the Insurance Act, 1938 relating ta the application and investments of the
Policyholdirs’ Funds




Restriction on Use

7. This certificate |5 issuid:ar the request of The company salely Tor use of the Company Far
inclusien in the annuat 2ccounts:m grdar 1a commly with the provisiony of parageaph 3 and 4
af Schedule Cof the IRGA Finantial Statemeants Hegulutons read with Regulation 3 of 1he

|04 Financial stateryants Regulations 2nd s nat Intended
any dther purpese Wil hout sur pror consent. Accordingly,
labllisy or any duty of care Tor any wihero
Cofrificate Is shown o inte whose hands it mey COme whkt

For SCV & CO. LLP
CHARTERED ACCOUNTANTS
FRN No. D00Z35N/NS00089

7{ Gdumar "(:%f f?.i"(.'ﬂ/{ |

CA ABHINAY KHOSLA

{ PARTNER)

Membarship No. DEF010

UDIN * 2008TO10ARAACFE1TS

Plgce ; MEW DELHI
Dated : 29.08.2020
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to0 be and shoulg not be vsed for
wip do nal ecLept or assUme any

urpase o to any other persen to wham this
hatt our griok consent in welting.

GSA & ASSOCIATES LLP
CHARTERED ACCOUNTANTS
FRN No. uums?mmmngaj
i - 'r‘-:l.:_'_'_ﬂ.!
CASUNIL AGGARWAL
(PARTNER) -
Membership No. 083839
LUBIN - 20083899 AAAABMET00
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THE OHIENTAL INSURANCE COMPANY LIMITED

SCHEDULE - &
OFERATING EMPENSES RELATED TO INSUNANCE AUSTHNESS FOR THE ¥EAR ENDED 11,01 3030
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EFrinHng & Stathaney Arpinae 13T4E7
FlCottmLtiganan [ L [FOL=F
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oy LR EaRserplioe - o
d1 Paiy Siemps Cicnees 20y 32370
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1| Bepreciaban fieA.44 FAGG96
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THE ORIENTAL INSURANCE COMPANY LIMITED
SCHEDULE - 54
PATTERN OF SHAREHOLDING AS AT 31.03.2020

LAs certified by the Management]

Shareholder As 3t 31.03.2020 As at 31.03.2019
[ : T
"';:a":l’j“f % of Holding "';’:::;“f % of Holdin

Promoters

Indian 200000000 100% 200000000 100%

Foreign D 0 D 0
Others 0 0 ] 0
Total 200000000 1009% 200000000 1009,
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THE ORIENTAL INSURANCE COMPANY LIMITED

SCHEDULE - 5
SHARE CAPITAL AS AT 3 1.03.2020
s1.No. Particulars A= at 51.03.2020 As at 31.03.2019
{Ra. '000D) {Rs. "000)
1| anthorised Tapikal
25,00,00,000 Equity Shares of s 10 mach 500000 Tonounn
2i1aniuied Copikal
10,00,00,000 Equity Sharcs of R= 10 each 2000000 Zonoano
3lgubacribad Capitol
24y, 00, 00,000 Equity Shares of RS 1ii ‘each 2000000 2O00F0HN
4igalied and Puld-up Capital
20,00,00,000 Bguity Sharss ol RE L0 8ach 20000040 0a0000
slLessr CaleUnpaid [ a
Add:  Equity Shares Focfellod {Amount Originally Paid up) 9 1}
Loss:  Praiimingry Expenses o o]
Expavees haluding commision or brokersge on undorwriting
or £lubscription of shErses ﬂ‘
hidd: Share Application Momy F0ooon L]
Total | 2500000 2000000

mote: The Authorised Capital of the Company was ingreased 6 s 250 crores vid
18/ 03/ 2020, Company repnived & amednt of R&: =0 eraras [Rupeos Fifty Crores

pn account of capital Infasion during tne Y 2019-20.
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THE ORIENTAL INSURANCE COMPANY LIMITED
SCHEDULE - &
RESERVES AND SURPLUS AS AT 31.03.2020

SlNo, Particulars Ax sl 31032020 Azt 31.03,2019
[(Rs. '000) (Rs. ‘000) il
1| Capital Raserve 2565 2565
i Capital Redemption Reserye
3| Share Premium
& Ee.nr:ral Reservas 26627713 1‘9- 5643 11.
Less: Dabit Balance in Profit & Loss Account -15241084 -2936609
B Less: Amount Utifised for Buy-Back i

5|Catastrophe Reserve

6|Other Resarves (to be spacified) D a
7|Balance of Profit In Profit & Loss Account o 1]
Total 11389194 26630277
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THE ORIENTAL INSURANCE COMPANY LIMITED

SCHEDULE - 7
BORROWINGS AS AT 31.03.2020

[Rs. "000)
LMo, Particulary As at 31.03.2020 Ar nt 31.03.2019
1|Depertures f Bongs® FLRO0CO0 FEOQCO0
71 Barhs #] 4]
MFinancial Inshtutipns [ ]
a}ihors {to be speciied) 0 iy
Totsl F500000 7500000

= Wnseoured subsedinated desl of 7500 NCDs of the face value of 75, 20 jocs per dehansurg
anrogatng fas SO0 crores For more detalls, refer Pata Mo, ol Notes enedccnomte.
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THE DREERMTAL TRNEURARCE COMPARNY LIMITED
SCHEDULE -8 Invgainisnis A 43033020 - Bharehalders

Ao, Farticulars Ag Bt 31.0%,7020 Az at 14,03 2015,
L. G80) [Ra. THH

Long Term Investments
i |Governmant Seourilies and Sovernment Guarantong Boods

Inglwiding Treasury. Bills onE3I 13151173
A{frihor Apjarovied Securitios EAL} BA57H
I Othar [pyestments

8 Shosea

{1] Bgulty 509344 17985024
{11} Praference shamme 11 I204

b Mubusl Ponds 6316 nL

€} Pebenturee [ Honde BFIIT I1551LTFE

il} Investmant Propreiiies - Hool Estite a u

£] Other SaiuHbes -~ Long Term FDu: 1833 Ldsg 7

i} Subgitariey 5 74

1 Menbere Pund 4181 ruTeET
A Investrment In Infraakoickure & Housing

&) Dabisituies | othere) ZOEREY FAnEEEL
b} Equilty EERiE 16670410

Sheort Term Investmeants

1jEsvarnment S=curities and Goversment Gusrinbesd Bonds
including Treaaliry Bill= Is3a AEEEIY
2| Other Agpreved Socurfhes a o
2|Qther Investmonks
a} Ehares
(1) Equity of |
(11} Prefer=nce sharas 1 ras
W] Mazkual Furndu TEIDY R P B
©] Debentures / Bonds I0E09 inisas
d] Invactmant Properties - Aol Extate a L
B} DEbgr Securitien (bo e apeoified)
1] Sisbsidiaries- @ o
1) Vantura Fumid i+ u‘
A (Lrvestmant [n Infrastructurs & Heusing
a) Behentires {otharms) T EEREN]
n) Equity 0 g
Total Tivimul manty 11E5002% IGE3540243
Invastifienis
A]|tn Undia d TARTT A5 104601
2| Dyitmarde Tndla FTS5H 150803
|Tabul T15002Y 3E354443
Hpiws T legd Sepoeily 6F femign orfces <aiued e 1819 diggeanas watci by | 8 rsrrdksatier e lils o w o=t dnte
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THE QiIENTAL INSLNANCE COMBANY LIMEING

ECNTHLLE - 04 TRvesinaits As Al 11033090 - Follcyholders
=:Ma| Purtiruilir feat T1AF.2000 | As @t 1LA3 201U
(Ha, BE) L1
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THE ORIENTAL INSURANCE COMPANY LIMITED

SCHEDULE -9

LOANS AS AT 31.03.2020

Bg ot A1,0E301%

S.Mo, Particulars AEFL AL 0BT
[RE 000 [ R=. "G00
1| Socurify-Wisa Classification
L
{a] &n Mortgage of Propormy
() In Tndia o o
[0} Gutside Trifa o a
(b Dp Shares; Bonds, Goverrment 5_=|:'|.|ri1:|1.u [¥] (o ]
[c] Oifiers [i] Housing Loans to Staff 1114686 1031025
{11} Term Loans and foans Lo state govis for housing & IGREGEE 3Z71EEE
FFER, guarantasd hy SLote Govis.
Unwecared { Term loans, Bridge loans, Cortificate
of depusit, Commercial papor | B42949 Gl 294
Tl 1447670 417213
2| Borrower-Wize Classification
{41 Central and State Govammants 1848488 233507
(b} Banks and Finanolal Instiiuiinns o o
(g} Sulssldiariea i O
(d] Compamias; Tndustrisl Undartakings 147995 152280
L&) Ladn g dlnet policies 0 o
{Fy Othars (1] Statr 114686 1031025
VT Commercinl Papers (1] O
Tulal 1447670 14172312
3{ Performance-Wise Classificotion
|8} Lirans classified as standard
{a} In Indin 1305110 1274652
(b} Dutsige Irefia L 4]
{b} Npn-Performing lnane Iess provisions
. fal) In Lt i] a
(i) Dutuige Fodin o ]
P rowision 142580 L4 T560
Total 1447670 1487313
4{Maturity-Wisa Claszifestion
(o} Short-Yerm 25520 SHEO9
(b3 Lang-Term 1402150 1358403
Total 1447670 14173132
Tooal 14373670 1417212

=L il L Tolsl provlsian of Ra 232560 02 |lsowsamss mmde an NormStandare iomms. prosiniom of B, TH2O0.80
thousands mado against bypothozation of gzaste angd balunce arovision of Ba 5428022 thousands s mache
agaEinel inbesured lsany znd the tolal peovision ia grouped undee Pregision for had snd doubtiiol gobts in

Sedyed i le-14

*Provelon of g, FELGH-Torkands-rgainst slendi gasets s grouped e Provistn on atandard sezels n

Schiodili-14
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THE GRIENTAL INSURANCE COMPANY LIMITED

Scheduls - 10
SCHEDULE OF FIXED ASSETE A5 AT 31,03.2070
[Ra ‘000
COST/GROSS BLOCK DEFRECIATION WESERVE MET BLEEK
Fariiculpis- Hpening | Beldiziong Daclpckions and Clasing Qpentng  [Heproc|atio Deductions and| Closing Ag mE Al gk
Balance duiring the |Adjustrments made- Balance Balpnco during thie {djustments i Halomco .'I-'.I_I;I.'i.ln!.-l:l 31.02.7201n
peErod im the pednd parind i The perlod

| Tatpng il Afmsin

L3 Frrshiond GHEFS a A7l 59546 " ] i i Lokaz Sy
ags=haid Praperty 335, 4y 976 T3403 433139 S 1E554 FlY, AL LemE] 30ien PILE
(hieetaly gy 0382 944537 H42535 g {2825 2620 JAIER 552001)  merIEe
Firrillite b Pz iys 5i9q:32 A digw WOARTE e | 14624 14303 11600z nafyy 103631
Inthrnation & fechinstacy Flulpmert 1HiDeLas S=fodny o 1NgEa0s AL FR B L TRGE 150819 EIB0GE i i) rard
Wehicas | FHI930 40830 ZOREAS 241290 FadzA 1038 [Babing ALITSE 535532 FhAlIA
[ SHTien: Bl iy 12hgu] i 1Z215 1e=4nyl 3R1852 34 =3 128544 LITR) L9
It e ARFT1E 3560 Mo AT LAEEGD e r) 1id7en IFEISE BHEIG CERET
Tirtnl Fived Asasts- 5ddasmg B459%5 EISPESR|  S46M3Ef Tip11gs 240103 AS9ME|  ¥e2523| 3303114 FisidTs
L e Aszats | Boware) 1905674 Fiakg? -14dnnl  tinngsa B11450 16732 o arFiliyg 128509 192264
Sl Totii Elaga) 3| TIERED S511558| 6n6%rEF|  Ios3aTs G0429 ASGYRS| aizsnoa| 2439543 1355737
Capmal Wtk in Srimgpeks I ha72 3Ewad e AtLgang 4] : 1] i B bt FEA5ET
Total Y855085 758531 540641} 10113275| 3593678 BO04 34 FheM08) 4139394)  seopmEl| snpqano
Prévious Foar{ii.0% 3019) BEESEGL| 1Pad45R7 Fagam6| sedsoms|  IEOL1v4 EIGE06 181320| 3903676 5501408| S0s345g
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THE ORIENTAL INSURANCE COMPANY LIMITED
SCHEDULE - 11
CASH E BANK BALANCES AS AT 31.03.2020

5.No. Particulars As at 31.03.2020 s at 31.03.2018
{Rs. '000) (Rs. "000)
5 1jCash {including chegues, drafts and stamps) 462597 1244276 |
2| Bank Balances
(8] Deposit Accounts ]
{aa) Short-term {due within 12 months) 21988450 18354914
{bb) others ) 0
8 {B) Current Accounts 8775716 5646423
Ik (c) @thers 0 1]
3| Money at Call and Short Nobioe
{a} With Banks 0 0
i (b) With other Institutions 0 0
a3 Dl'.helrﬁ 1] o
TOTAL 31226763 25245613
Halanca with nan-scheduled banks included fm-2 0 0
and 3 abow
Cash & Bank Balances
1| Inindi 25150414 23846050
2 Dutside India 6076349 1399563
roTaL 31226763 25245613

Mok Long Tens Fised Devosits of (imign oficss af presvious e vallipd Su ez

#EEEM Lnder "Long Term - Citner Seconties o be seesifod” of Bimadils £ N

£o0043

S

H5H Ingusands nave been regrocned is mvastinl



THE ORIENTAL INSURANCE COMPANY LIMITED
SCHEDULE - 12

ADVANCES AND OTHER ASSETS AS AT 31.03.2020

wrmar "Ofhess” af Schediile 1 2-Aduvnces i She Bavive P 5hly
2} Fishsil Edupirtiss Ludy 6 ig 157885 hovunas, drdupios wiader "z

uriider "Adveinng ta Sirertars Oficpr®

bary AR TR amokind ey I GET Impp et
= = Gthiets® of s Sohea s 8l yirar Fa ok hoan Lruosd

=8 the = Sobed g in gk ELFFEat, yaar
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S.NoParticulars As at 31.03.2020 | As at 31.03.2019
(Rs. '000) (Rs. '000)
Advances
1|Reserve deposits with CECING campanies 357601 34879
)Application maney for Investments ¥ 0
__ 3|Prepayments 157378 169375
| _djAdvances to Directors/Officers 632159 635133 |
SlAdvance tax paid and taxes deducted at |
saurce, (Net of Pravisien for .
Taxatiun{}fﬂmﬂunt Recoverable from Tax Hos28 LEIS7085
Leptt. ]
BlGthers 218735 266668
Total (A) 7956406 13369140
|__d|Income acerued on investrments 3884589 3948841
2|0utstanding Pramiums JB25801 1441938
3|Agents' Balances ] 0
4|Foreign Agencies' Balances BEGS0E 800476 |
5 _DUE- fram other enh‘t_res ccr.rr',ring‘::lr'l S5T7603 20452080
INSurance business (including reinsurers)
6|Due from su bsidiaries/holding company 957 942
7|aiDeposits of Unclaimed Amounts of 840590 ?EBHEEI_
Policyholders
biDenosits of Unclaimed Amourts of 33991
Policyhalders - Interest Accrued 36783 |
5|0thers Ta533202 42772676
Total {(B) 108779520 79179769
Total (A + B) 116735926 32548909
e 1 iRe. 414k a7 tho IRANGS 5285 grppixd pees Wienars” o Sohaok e 13-1 0 #L Loshll thes e voar has hoen proupod s year



THE ORIENTAL INSURANCE COMPANY LIMITED

SCHEDULE - 13

CURRENT LIABILITIES AS AT 31.03.2020

Mo, |Particulars Az at 31.03.2020 Az at 31.03.7018
(Rs, ‘0O00) {Fs. ‘000
llAgenta Balances { Net) 1o81842 245934
2Balances dus to other insurancs :nmp&niaﬂ 17053796 14436500
3| Doposits held on relnsurancs roded 73078 GOF2E0
dPromium roceived In advance 14256 3457193
2| Unallocated Premium Q 0
&|Sundry Creditors 29220532 15326821
F|Due ta subsidiatles/ holding COmpany (1] 1]
8|Claims Qutstanding 1490509577 125024443
8| Due ta Offlcers / Dlréctors i o
10tajUnclaimed Amounts of Policy Holders 977228 778805
blInterost Accrund on Unelsimad Amounts
of Pallcy Holders BI5G0 55516
11|Liakiiity on New Penslon Scheme 41528 Fd4r0
12| others 55820603 Jas1197}
Total 252455990 1951606522

Wit R SAS4RPHT thoosardy debit griupmi undor

O e af Seleidule 13-fatvances on the nduics of

"0 o thiu sihedule gk year has been prieiped this poai wmiler

Bbatitury Auditora, The aimsunt pertalng s 65T TRput deibi,
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THE QRICNTAL THSURANCE COMPANY LIMITED

SCHEDULE -'i4

Provislons s af 31.03.2020

k\__/ 000052

S.Mo. Particulars An af 31.03, 20208 A5 At 31.03. 2019
(s '000} { M. ‘O0GY

1| Remerve for Unnsplred Risk S 53782172

5 For tmxakion [lcss adianoe tax peid and fax daduobsd a o
Bl molirce

3| For prospossed dividends L] i

4| For dividend elaerlution e L] o

SOthers
(@) Provision for Leaws Encashment) LTS Sick Loaus BE41474 HimaEsy
[0} Provizion for Wage revisinn ] a
[£} Provisiom for Bail & Doultful Oebms Ene G aE 3491947
(] Provislen Tor Standard Aksots LAB04N L4571
{e) Provision for Diminution [n Ysive of Sheres 125948 211760
(f) Irterest Suspense 0 i}

&|Recorws for Pramium Deficizncy ] 01036
Tokal LI55I5RY BRI

e




THE ORIENTAL INSURARNCE COMPANY LIMITED
SCHEDULE = 15
Miscellaneous Expenditure as at 31.03,.2020

{TD THE EXTENT NOT WRITTEN OFF OR AQJUSTED)

5.Mo, Particulars As-ot 31.03.2020 AE 31 31.03,201%
(As. '0O00) {(Rs. "000)
{liscount Allgwed I lssue g
shures/Gebamtures ] 0
2A0thers-Can-ibution to pension fund
{DaHeraad ExXnansas m rhe exient not
WHlEEen, ofT 11BHE%5T5 [l
Total 11865575 0 |
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THE CRIENTAL INSURANCE COMPANY LTD.
HEAD OFFICE, NEW DELHI
Achedule-10
Significant Accounting Palicies and
Motes ferming part of Standalone Finanalsl Sistoments as on 31Y March 2020

1 Afcaunting Comentiom;
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Al 1829 ad wneted D0 Zdtn Thezaid ssiamenle srepiepaed on Fstoroa sostcomantion 85 & goirg soncern 2ad on
acrrial hasie compy wih ihe acaunling siaadesds reforsss 1004 2ecian 135 o The Companies Aok BHE And The
tmanes. Regdlalony: s0d Bevezprent Aulbceity (Premansien of Fipancs Stee et armd Aixdfiors Rapst & Irnsurance
Caripanissl Aegilmioos. 2008 and Mester Circuln 3040 lssued oy 1908, |0 1he sxiev! appieabis and smafarm 1o
orectices prevalling o lhe Sansal Iralance ngLary o Pdis escepl as dbharsibe samad.

2 Yoo ot Estimates

Sar prepetalion of Mkemcal atslemests estimales ad ssaumpliors wherder tecesiary &9 cORSicarsd on prodenl s
My rian 0 the scotdiiling eslnales i wengnizad prosgactyely,

3 Bharcholders' and Poligwhplders” Fund:
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b} Rolmsurangs and Investments
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THE ORIENTAL INSLURANGE COMPANY LTD.
Blgnificant Accounting Policies

5% Beksryes Tor Unekplred rfaka
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24 Eminsurange Accepled
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Specunls ang in sase A foenign relrscoands (be rcpmis e accounad far 20 the casis ol relurss receied g o

AN Wiarch-gh sac v
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REnaurence ceesiz=s 3 gdoaunles. Tor m tee besls of amiale Whersver Ul pariearn ae rot S AIlETE,
HHRRLSINGS Aoceplerins! cossinag e frads o selimetes bassd on svasabie InoTeatien

5% Premium received in Agvance
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THE ORIENTAL INSURANCE COMPANY LIMITED

SEGMENT H.EFﬂRTIHG[El:n!.quHEta:I] FOR THE PERIOD ENDED 315T MARCH 2019
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Net Promium 1550206 BlgG2tT 1585212 1682418 47738 IMSESE|  1244R271| 15185139
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THE DRIENTAL INSURANCE COMPANY LIMITED
SEGMENT REPORTING{Consolidated) FOR THE PERIOD ENDED 315T MARCH 2019
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Amount cn (000)

THE ORIENTAL INSURANCE COMPANY LIMITED
SEGMENT REPORTING(Consolldated) FOR THE PERIOD ENDED 315T MARCH 2018

Amount on (000}

CROP | HEALTH LIABILITY OTHER MISC. TOTAL MISC. ! TOTAL !

CY Py cY PY cY PY cy PY cy PY | cr PY
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THE ORIENTAL INSURANCE COMPANY LIMITED

SEGMENT REPORTING (Indian) FOR THE PERIOD ENDED 318T MARCH 2019

Amaount on [0

Fli"mnul! dceaunt Elements: Firp Marine Cargo {iﬂarinu Hull oD =
cY PY €Y. | PY Y PY ey | Py |

Premium Direct 133300MK| OBOSH5M|  J0RJG50, 18B4n35| 1540527] 1420163| 12022645 14775061
Premium Accapted a5asel | 1051335 42 [ IR T i o
Premium Ceded 7798180 5773332 TH6102|  512020| 1208817| 1147856  01131] 708756
INet Premilum Be93ded| 51E3861] 1346590 1383016] AAG1A7| 3R8401| 11421514] 14036505
\Change in URR Go4ARE| 370853 -3013| -208625|  75res|  41421] 307408 894830 |
Nel Earmed Premiom GHIARSH| 5513913 1M9E03] 1650240| 303401 40aR22| 12720010 14831344
Prafit an Realisation of Investmeni 1Z4HTA0| 1486567 144570] -214415| -123841] 2880700 1130281 13200843
Intorest Dividend and Rent 1021278  -B5R4a0A 116283 139780 -108350] 187770 -G24808| -8R1205
Investment Pravisions _ 240186 G803 Z7H20] 455 36710 (6418 217408  BHOSE
Total Investment Incomo and other i 2835807 | 21295637 | -G3a094] G0B4B2] COATEF,  4S4708] tAs/e4s| 20830690
Claims Pald Djroct SHU52TE| 5070624 1172803} 11868EE| 132856aA] 1206836| 1266524] 13150890
Claims Pald Accapted B25853]  4banoR Py | 755381 {81418 2033 ]
Clalms Paid Ceded 2748835 254500 215223] 144317| 618351 ©gaa11| 621385  AOUG26
Nat Claims paid 072694 3BEE1E SGEB0Y| 104256G| SABC1H| ARIZ4] T2PB6THA| 12466969
i1 075 Claims Direot 203847 '-‘{:I 1 G500 133654 10&1:-4—4‘ AAZ00F4 | HTHTTHA hEEﬂEE::l] 44845100
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THE QRIENTAL INSURANCE COMPANY LIMITED
SEGMENT REPORTING (Indian) FOR THE PERIOD ENDED 2157 MARGH 2019

TF ENGINEERING AVIATION WORKMEN'S PERSONAL
cY PY ey | PY cY PY cY PY cY BY |
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THE ORIENTAL INSURANCE COMPANY LIMITED

Amount on {000} SEGMENT REFORTING {Indian] FOR THE PERIOD ENDED 315T MARCH 2019 Amount on (000)
~ CROP HEALTH LIABILITY OTHER MIEC. | TOTAL MISC. TOTAL
cy PY CY PY cr PY cY PY | cy PY ey [ Py

20405133} 17688400| 45400363| 4C637037] 731882| 7ahvar| 4071815 4205244 119772526| 11B703496| 136726458| 131505262
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THE ORIENTAL INSURANCE COMPANY LIMITED
_SEGMENT REFORTING (Foreign} FOR THE PERIOD ENDED 31ST MARCH 2012

Amount an (000}

[Revenue Account Elements Fire Marine Carge Marine Hull on
cY PY cY PY cY PY CY PY
Premium Direct 787842| 7aT201 221714] 104804 4780 A0TH| 1063768 1171617
Premium Accepted 353154]  BEZMG 32853 GEE2S 250357  mds 3335 14152
Prom|um Ceded AB2140]  Ajoasa 15045 14018 167] 57 40326 37183
Net Pramium T24B5E] 1011256 23BA72] 235803 37560] 22357 1026757 1145646
Change in URR -141200]  s03628 S50) 118602 1512|2257 50044]  Spaigd
'Net Esrned Premium ATDOS6E| 506678 239212] 1108 22267 0 T087701] 574323
Profiton Realization of Investment Az03u7 i BT4E 0 20308 0 31542 0
Interast Dividend and Rent 100507 B354 G20 -1253] 25340 -1BRZ 18837 7714
Investmient Provisions 23168 Q 1142 0 S05E 0 AR5 1]
Total Investment Income 519532 2148 11162 1945|  a7Ess|  §ES 45903 7716
Claims Paid Direet 14858  &118R0 ASAES 57945 T EATY o] 1081513
Claims Paid Acceptod 403204]  Re73HD] 21505 4258 9488  17U78] ] 14263
Claims: Pald Cedod 213803 255“322- 478 3381 0 f1{ 0 STy
Net Clalms paid BO43E0| 8538090 B4483] 107134 B4EE|  1BG1NG 0] 1055408
1 O/5 Claims Direct 3454033) 3470643 5045 ar7al 157! 171 | -3ajaay
C1 05 Claim= Aocepted 1568181 1311855 34230 42315) 361220 454754 u 121344
C1 O/5 Claims Ceded 3115025] 3911508 Gagd 5830 g o a 11562
Net Ciasing Outstanding Claim 164GEEE|  1A/1089) 110387] 104750 38aid7| 454675 o] 441758
Op VS Clalms Direci 3470843 BO0S00 BITE1 100038 71| 1egERd 0 55:1554
Gp OIS Clalms Accepied |311855]  4asphe 4Z316]  BO0528|  an47na|  ABA7as| o]  rBasi)
Op /S Claims Ceded 1505 44458 5530 4554 1N 40 i T
Net Opening Quistanding Claim 1671083] 1381179 104150]  t55867| 454825 G2ae57 0 G3AE58
Incurred Clalms Diroct 5E0Z40] 3082012 B0344]  358GA 1r4s] 1800 O] 853016
Ingurred Claims Accepted 500520  Gaig4n 13814 24371 -B4045 7oy 0 55756
Incurred Claims Ceded 217623 2021838 3238 arg2) ol 140 ] 58083
[Not incurred Clalma 980146] 1143823 Traa s501T| Bzeme|  imiay o] 85770
Commission Direct 2189630] 218810 29508  2748] 277 024 SI0813] 340243
Cammizslon Accapted 77686 140045 10485 18773 1168 815 267 3553
el Commission Ceded 52130 57343 3602 2605 £ 13 13260 13033
" ¥a1 [ncurredCommission 245146 @01612] 35408 44628 3807 1846 297607 332760
Folpign Taxes ¥ i ol 0 i 0 o ol
(FWrating Expenses Rolated o Insur| 21311 211733 2416 2401 174339 -T1601 18035 162524
Frmium Deficloncy [ 5 __a 0 { 4] 1) ) a
‘Revenue &Emunis.mault {Prafiv(Los 142085] 1142302 140739 501 156805 20261 726003  -760984
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THE DRIENTAL INSURANCE COMPANY LIMITED
SEGMENT REPORTING {Forsign) FOR THE PERIOD ENDED 315T MARCH 2015

Amount on {000}

000106

TP ENGINEERING AVIATION WORKMEN'S PERSONAL CROF
cY Py ey PY cY PY €Y _| PY Y PY cY PY
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5501 a TRl o 3115 g 262 o]  -vae2 i ZED4 0
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