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THE ORIENTAL INSURANCE COMPANY LIMITED 

HEAD OFFICE, ORIENTAL HOUSE, 

A - 25/27, ASAF ALI ROAD, NEW DELHI-110 002 

 

REQUEST FOR EXPRESSION OF INTEREST (EOI)  

TO PROVIDE CASHLESS VEHICLE REPAIR FACILITY 

UNDER MOTOR INSURANCE CLAIMS TO OICL’S 

POLICYHOLDERS 

 

ISSUING AUTHORITY: 

                             GENERAL MANAGER  

MOTOR DEPARTMENT 

HEAD OFFICE 

 

EOI REFERENCE NO: OICL/HO/EOI/MOTOR/2019/01 

ISSUED ON: 05.09.2019 

Region wise Contact Number & Email id:  PLS REFER TO 

ANNEXURE B 
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 THE ORIENTAL INSURANCE COMPANY LIMITED 

 

DESCRIPTION EXPRESSION OF INTEREST 

The Oriental Insurance Company Limited (hereinafter referred to as 

OICL), a Public Sector Undertaking under Govt. of India, invites 

Expression of Interest (hereinafter called EOI) from interested parties for 

entering into MoUs with OICL’s Regional Offices to provide cashless 

vehicle repair facility under motor insurance claims to OICL’s 

policyholders. 

Interested Motor Workshops who meet the Eligibility Criteria may submit 

the request in the draft format available on the corporate website 

(www.orientalinsurance.org.in). 

This EOI document is neither an offer letter nor a legal contract, but 

an invitation for expression of interest. No contractual obligation on 

behalf of OICL whatsoever shall arise from this EOI and/or the 

process consequent of it unless and until a formal MOU is executed 

by duly authorized officers of OICL and the Motor Workshop/Service 

station.  

Procedure to enter into MoU under the EOI:- 

1. All interested Motor Workshops may submit duly filled Annexure 

A to their nearest OICL office. Annexure A as enclosed herewith 

available across all OICL offices as well as on the company website 

(www.orientalinsurance.org.in). Incomplete and/or applications 

from ineligible entities will be rejected. 

2. All applications will be scrutinized by a designated committee at 

Regional Offices of OICL. After scrutiny of the submitted 

application, due inspection of premises & services provided by the 

applicant shall be undertaken by designated OICL officials. 

3. After physical inspection of the workshop and ensuring due  

 



Page 3 of 5 
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availability of requisite infrastructure, decision shall be taken 

keeping in view the applicant's professional skills, experience and 

due adherence to service quality standards. Based on these 

parameters if the Committee is satisfied with the credentials of the 

applicant a decision to enter into the relevant MoU will be recorded 

and the same will be communicated to the applicant.  

4. The initial MoU will be for a period of three years. The MoU may be 

extended or repealed subject to annual performance review of the 

applicant by the designated committee.  

OICL reserves the exclusive right to make any amendments or 

cancel any or all of the above actions/criteria related to this EOI.  
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 THE ORIENTAL INSURANCE COMPANY LIMITED                    ANNEXURE A 

DETAILS TO BE SUBMITTED 

1 Name(s) of the proprietor(s) with 
identity proof(s) 

  

2 Area of the workshop with 
Permissionletter from the 
concerned Civil Authority to 
operate the workshop. 

  

3 Name, contact number & email id 
of contact person 

  

4 Whether denting/repairing facility 
is there in the workshop    

5 Whether painting booth is 
available within the workshop: 
YES/NO 

  

6 No. of skilled/technical employees 
in the workshop :  

  

7 Whether services are provided for 
Single make or Multi-brand 
vehicles? Give details 

  

8 RATE CHART of repair services 
provided 

  

9 Signed Copy of GST Certificate of 
workshop. 

  

10 Signed Copy of PAN Certificate of 
workshop.   

11 Address proof of workshop. 
  

12 Whether workshop is empanelled 
by other insurers. If yes, copy of 
MOU signed with the other insurer 

  

13 Any further relevant information 
in relating to the work shop and 
its service parameters. 

  

 

Signature & Seal along with enclosures of the applicant 



CONTACT PERSONS AT REGIONAL OFFICES ANNEXURE B

RO CODE RO NAME NAME OF OFFICER EMAIL ID CONTACT NO. 

SUSHMA POTPOSE sushma.potpose@orientalinsurance.co.in 9820495510

V.S. TIWARY vstiwary@orientalinsurance.co.in 9867788345

PRANAY JOSHI pranayjoshi@orientalinsurance.co.in 9421010148

LATA RATHOD lata.rathod@orientalinsurance.co.in 9820202602

P.K. SINHA pksinha@orientalinsurance.co.in 9833650980

Atif Khan atif.khan@orientalinsurance.co.in 9421149133

POORNIMA AK poornima@orientalinsurance.co.in 9428362540

Hira Singh Mehta hirasingh.mehta@orientalinsurance.co.in 9428614954

C L Pareek clpareek@orientalinsurance.co.in 9427617790

Rajesh Sukheja rksukheja@orientalinsurance.co.in 94 25 051346

PREM KUMAR SINGH pksingh@orientalinsurance.co.in 9875303791

Sneha Borse sneha.borse@orientalinsurance.co.in 9555030525

V M MAKWANA virajmakwana@orientalinsurance.co.in 9979455111

Mr. Suman Bharti suman.bharti@orientalinsurance.co.in 8882455518

B.C. Behera bcbehera@orientalinsurance.co.in 7828360033

Ajay Bansod ajay.bansod@orientalinsurance.co.in 9673415090

MADHU BISOI madhubisoi@orientalinsurance.co.in 9425018434

DHARMENDRA Kumar Sao dharmendra.sao@orientalinsurance.co.in 9977645689

PRADEEP KUMAR pksrivastava@orientalinsurance.co.in 9467677064

Bhushan Sethi bhushan.sethi@orientalinsurance.co.in   9958656657  

SANDEEP THAPA sandeepthapa@orientalinsurance.co.in 9878497655

Sanjay Kr. Srivastava sanjay.srivastava@orientalinsurance.co.in 8005178255

N.K. Banga nkbanga@orientalinsurance.co.in 9878559500

M K Bhatia mkbhtia@orientalinsurance.co.in 9464259397

NEELAM SETH neelamseth@orientalinsurance.co.in 9910736559

210000 RO DELHI-1

220000 RO LUCKNOW

230000 RO Chandigarh

170000 RO VADODARA

180000 RO Nagpur

190000 RO RAIPUR

140000 RO AHMEDABAD

150000 RO Indore

160000 PUNE RO
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110000 MUMBAI RO-1

120000 MUMBAI RO-2

130000 MUMBAI RO-3

NEELAM SETH neelamseth@orientalinsurance.co.in 9910736559

ANIL SAXENA anilsaxena@orientalinsurance.co.in 7737184909

RAJESH KUMAR rajeshkr@orientalinsurance.co.in 9815626621

SAMEER JAIN sameer.jain@orientalinsurance.co.in 8533986500

MOHAN SINGH msthakur@orientalinsurance.co.in 9914700137

MANOHAR LAL manohar.lal@orientalinsurance.co.in 9418085326

VIKRAM ARORA vikramarora@orientalinsurance.co.in 9619519618

Rajesh Gulathi rajesh.gulati@orientalinsurance.co.in 9818821203

GAUTAM CHAKRAVARTY gchakravarty@orientalinsurance.co.in 9831260276

DEBASHIS PATRA debashis.patra@orientalinsurance.co.in 8763444116

AJOY KUMAR DAS ajoydas@orientalinsurance.co.in 9085480618

MR. AMIT KANTI ROY amit.roy@orientalinsurance.co.in 9864466255

MANOJ VERMA manojverma@orientalinsurance.co.in 7073058503

Mr. Nitish Sinha nitish.sinha@orintalinsurance.co.in 9931081434

S N M RAJU snmraju@orientalinsurance.co.in 9246272191

VISHAL SREEDHAR S Vishal.SreedharS@orientalinsurance.co.in 7012735574

MATHEW GEORGE mathewgeorge@orientalinsurance.co.in 9447115518

S.RANGARAJAN? srangarajan@orientalinsurance.co.in 9444312591

K V RAGHAVENDRA raghavendra@orientalinsurance.co.in 9480706148

NALINI RAO  nalinirao@orientalinsurance.co.in 9844365196  

A VINAY KUMAR a_vinaykumar@orientalinsurance.co.in 9000923330

Mr KV Phanesh Babu phanesh.babu@orientalinsurance.co.in 94 404 53793

REMADEVI V. remadevi@orientalinsurance.co.in 9847527036

Mrs. Deepa V. deepa.v@orientalinsurance.co.in 9447245807

G.THIAGARAJAN gthiagarajan@orientalinsurance.co.in 9486622604

PRAVEEN M Praveen.m@orientalinsurance.co.in 9600444838

J N SETHI jnsethi@orientalinsurance.co.in 9437298179

Sanhith Polamuri sanhith.polamuri@orientalinsurance.co.in 9983991612

Dilip Kr. Sinha dilipksinha@orientalinsurance.co.in 9483343755

Bhargava Kumar Bhargava.kumar@orientalinsurance.co.in 8247016610

SANJIB ADDY sanjibaddy@orientalinsurance.co.in 9836599184

S.Dhatchina Moorthy s.dhatchinamoorthy@orientalinsurance.co.in 9095734714
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480000 RO MADURAI 

450000 RO COIMBATORE

460000 VISAKHAPATNAM

470000 RO HUBLI

420000 BENGALURU 

430000 RO HYDERABAD

440000 RO COCHIN

330000 RO PATNA

340000 RO BHUBANESWAR

410000 RO CHENNAI 

270000 RO DELHI-2

310000 KOLKATA

320000 RO Guwahati

240000 RO JAIPUR

250000 DEHRADUN

260000 RO AMBALA


