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Deptt; Board Sectt. 3 October 2019

Manager

Listing Compliance Department

National Stock Exchange of India Limited (NSE)
Exchange plaza

Bandra Kurla Complex

Bandra East

Mumbai 400051

Dear Sir / Madam

Sub: Submission of Statement of Investor’s Complaints as per Regulation 13(3) of
SEBI (Listing Obligation and Disclosure Requirements) Regulations, 2015 for the
quarter ended 30" September 2019

Ref: ISIN INE06GZ08015 — Security OICL 29 (OICL 8.80 % 2029 (Series |) Type-PT

Pursuant to Regulation 13(3) of SEBI (Listing Obligation and Disclosure Requirements)
Regulations, 2015, we submit herewith a quarterly statement of Investor's Complaints
under SCORES for the quarter ended 30" September, 2019, as follows.

Particulars Number of Complaints
Complaints pending at the beginning of the quarter 0
Complaints received during the quarter 0
Complaints disposed off during the quarter 0
Complaints remaining unresolved at the end of the quarter 0

We request you to take the above on record.
Thanking you,

Yours faithfully,
For The ORIENTAL INSURANCE COMPANY LIMITED

D\/a‘\ it

(RASHMI BAJPAI)
COMPANY SECRETARY & DGM

B/ Tel. : 23279221, 43659595, Beq/Fax : 23287192, 23283971, 23287193, 23240440
a'EI'H'lsE/Website: www.orientalinsurance.org.in
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Complaints Status as on: 03/10/2019

Total Complaints Received

Total Resolved Complaints

Total Pending Complaints

Total Complaints Withdrawn

ATR/REPLY Sent and Pending With SEBI
Review(s) received

Direct complaint(s) received frorﬁ investor’
ﬂNew Complaints from S‘EBI‘(Fsr Assessment)
Clarification Sought By SEBI/Higher Organization
Action Taken Report Received

Action Taken Report Sent

Pending Complaints(Within Our Office)

Pending Complaints(With Investor)

Pending Complaints(With Subordinate Organisations)

Pending Complaints(With Subordinate Organisations - Atr not
Received)

Reminder/Clarification received from investor/SEBI
Clarification sought from subordinate organisation

https://www.scores.gov.infadmin/Chk_login.html

Last Successful Login on : 2019-07-02 10:27:55.522
Last Unsuccessful Login on : 2019-06-03 10:30:59.589
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