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THE ORIENTAL INSURANCE COMPANY LIMITED
(A Government of India Undertaking)
Regd. & Head Office: “Oriental House” PB. NO. 7037
A-25/27, Asaf Ali Road, New Delhi-110002

fi: 36601080

E 19475ﬂ3ﬁ311§00?158 CIN - U66010DL1947G0OI007158
Deptt; Board Sectt. 1 January 2021
Manager

Listing Compliance Department

National Stock Exchange of india Limited (NSE)
Exchange piaza

Bandra Kurla Complex

Bandra East

Mumbai 400051

Dear Sir / Madam

Sub: Submission of Statement of Investor’s Complaints as per Regulation 13(3) of
SEBI (Listing Obligation and Disclosure Requirements) Reguiations, 2015 for the
quarter ended 31% December 2020
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Pursuant to Regulation 13(3) of SEBI (Listing Obligation and Disclosure Requirements)
Regulations, 2015, we submit herewith a quarterly statement of Investor's Complaints
under SCORES for the quarter ended 31t December 2020, as foliows.

Particulars Number of Complaints
Complaints pending at the beginning of the quarter

Compiaints received during the quarter
Complaints disposed off during the quarter
Complaints remaining unresolved at the end of the quarter
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We request you to take the above on record.
Thanking you,

Yours faithfully,
For The ORIENTAL INSURANCE COMPANY LIMITED

(RASHMI BAJPAI)
COMPANY SECRETARY & DGM

®H/Tel. : 23279221, 43659595, Fa@T3e/Website: www.orientalinsurance.org.in
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Welcome: Mrs,Rashmi Bajpal,Company Secretary,The Criental Insurance Company Lid

Complaint Search Change Password view Login Usage Edit Profile User Manual Logout

Last Successful Login on : 2020-10-01 12:14:35, 313
Last Unsuccessful Login on : 2020-07-01 11: 03:00.641

Complaints Status as on: 01/01/2021

Total Complaints Racaived 0
Total Resclved Complaints 0
Total Pending Complaints 0
Total Complaints Withdrawn 0
ATR/RERLY Sont and Panding With SEBI 0
Review(s} received Cligk Here
_Blre_c_t compiamt{s) recewed from investor - I Here '

New Complamts from SEBI (For Assessment) -
Clarification Sought By SEBI/Higher Organization -
Action Taken Report Received -
Action Taken Report Sent b
Pending Complaints(Within Cur Office) -
Pending Complaints(With Investar) -
Pending Complaints(With Subardinate Organisations) -

Pending Complaints(With Subordinate Organisations - Atr not
Received)

Reminder/Clarification received from investor/SEBI -
Clarification sought from subordinate organisation =

hltps:Hscores‘gov.in!admin!Chk_iogin.html



