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THE ORIENTAL INSURANCE 
COMPANY LIMITED HEAD 

OFFICE, NEW DELHI

NOTICE
Notice is hereby given that 70th Annual General Meeting 
of The Oriental Insurance Company Limited will be held 
at the Registered Office of the Company, at ‘Oriental 
House‘, A-25/27, Asaf Ali Road, New Delhi-110 002 on 
Monday, the 30th July 2018 at 4.30 p.m. to transact the 
following business:

ORDINARY BUSINESS
1.  To receive, consider and adopt the Directors' Report, 

the Audited Financial Statements for the year ended 
31.3.2018 and Auditors‘ Report thereon.

2.  To authorise the Board of Directors to fix the 
remuneration of Auditors, to be appointed by the 
CAG, for the year 2018-19       

 By Order of the Board

 
Sd/-

PLACE: New Delhi  
(RASHMI BAJPAI)

DATE: 26th July 2018  
COMPANY SECRETARY 

 
FCS: 8799

NOTES:
1.  A Member entitled to attend and vote is entitled to 

appoint a proxy to attend and vote instead of himself. 
A proxy need not be a member of the Company.

2.  The proxy should be deposited at the Registered 
Office of the Company not less than 48 hours before 
the commencement of the Meeting.

3.  This meeting is called at a shorter notice.

fn vksfj,aVy ba';ksjsal
daiuh fyfeVsM

eq[;ky;] ubZ fnYyh

uksfVl
uksfVl fn;k tkrk gS fd ^fn vksfj,aVy ba';ksjsal daiuh 
fyfeVsM* dh 70oha okf"kZd vke cSBd lkseokj] 30 
tqykbZ] 2018 dks lka; 4-30 cts daiuh ds iathÑr 
dk;kZy; ^vksfj,aVy gkml*] ,&25@27] vklQ vyh 
jksM+] ubZ fnYyh&110 002 esa fuEufyf[kr dk;ks± ds fy, 
vk;ksftr dh tk,xh%

lkekU; dk;Z
1- funs'kdksa dh fjiksVZ] fnukad 31-03-2018 dks 

lekIr o"kZ ds fy, laijhf{kr foÙkh; fooj.k vkSj 
ml ij ys[kkijh{kdksa dh fjiksVZ dks izkIr djuk] 
ml ij fopkj djuk rFkk mls viukukA

2- o"kZ 2018&19 ds fy, lh,th }kjk fu;qDr fd, 
tkus okys ys[kkijh{kdksa dk ikfjJfed fu/kkZfjr 
djus ds fy, funs'kd eaMy dks izkf/kÑr djukA

cksMZ ds vkns'k ls     

   
gLrk@&
¼jf'e cktis;h½
LFkku% ubZ fnYyh
fnukad% 26 tqykbZ] 2018 
daiuh lfpo

,Qlh,l% 8799

fVfIi.k;ka
1- mifLFkfr gksus vkSj oksV djus ds fy, gdnkj 

lnL; Lo;a ds ctk; mifLFkfr gksus vkSj cksV djus 
ds fy, ,d izkdlh fu;qDr djus dk gdnkj gSA 
izkdlh ds fy, daifu dk lnL; ugha gksuk pkfg,A

2- izkdlh dks daiuh ds jftLVª dk;kZy; esa ehfVax ds 
'kq# gksus ds 48 ?kaVksa ls igys tek dj nsuk pkfg,A

3- bl cSBd dks ,d NksVh lwpuk ij cqyk;k x;k
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Dear Shareholders

I welcome you all to the 70th Annual General Meeting 
of your Company. 

Macro-Economic Developments – World & India

During fiscal 2017-18, global economic activity has 
seen a major synchronous recovery, the best since 2010, 
both in advanced and emerging market economies 
though financial market volatility and potential trade 
wars continued to pose new challenges. Global Growth 
accelerated to 3.6% in 2017. US & Euro areas have 
seen consistently falling unemployment rates. Euro 
currency strengthened. Crude oil prices have become 
volatile creating anxieties for the emerging economies 
like India. Uncertainty of US Monetary Policy and 
Concerns surrounding global trade are causing 
turbulence in Financial Markets.

,-oh- fxfjtkdqekj
v/;{k ,oa izcU/k funs'kd
 A.V. GIRIJAKUMAR

CHAIRMAN-CUM-MANAGING DIRECTOR

fç; 'ks;jèkkjdks]

eSa vkidh dEiuh dh 70oha okf"kZd vke cSBd esa vki lcdk 
Lokxr djrk gw¡A

lef"V vkfFkZd fodkl & foÜo vkSj Hkkjr

foÙkh; o"kZ 2017&18 ds nkSjku] oSfÜod vkfFkZd xfrfofèk us 
vius le; dh ,d çeq[k olwyh ns[kh gS] tks 2010 ds ckn 
ls mUur vkSj mHkjrh cktkj vFkZO;oLFkkvksa esa lcls vPNh gS] 
gkykafd foÙkh; cktkj esa vfLFkjrk vkSj laHkkfor O;kikj ;q)ksa  
us ubZ pqukSfr;ksa dk lkeuk djuk tkjh j[kk gSA 2017 esa 
oSfÜod fodkl 3-6% rd igqap x;kA vesfjdk vkSj ;wjksih; 
{ks=ksa esa fujarj csjkstxkjh nj fxj jgh gSA ;wjks eqæk etcwr  
gqvk gSA dPps rsy dh dhersa esa mrkj&p<ko us Hkkjr tSls 
mHkjrh vFkZO;oLFkkvksa esa vfLFkjrk isnk dj jgh gSA vesfjdh 
ekSfæd uhfr dh vfuf'prrk vkSj oSfÜod O;kikj ds vklikl 
dh fpark foÙkh; cktkjksa esa v'kkafr iSnk dj jgh gSA
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In India, major reforms were undertaken during F.Y. 
17-18. The transformational Goods & Services Tax 
(GST) was launched on 1st July 2017. Long-festering 
Twin-Balance Sheet (TBS) problem was addressed 
through the new IBC – Insolvency & Bankruptcy Code 
and implementing a major recapitalization package to 
strengthen Public Sector Banks.  

India’s GDP growth in F.Y. 2017-18 at 6.6% was 
lower than 7.1% in F.Y. 2016-17. Private consumption 
growth moderated Government expenditure provided 
sustained support to aggregate demand, which was 
also marked by a surge in imports and deceleration of 
Exports. Transient effect of GST was in evidence. Total 
food grains production for F.Y. 2017-18 was estimated 
close to 278 million tonnes up by 0.9 %.

World of Insurance & Reinsurance

Global Non-life insurance premium have grown 
by 3 % in F.Y. 2017-18 due to stronger economic 
growth. Underwriting conditions have remained soft, 
particularly in commercial insurance. A series of 
large natural catastrophes – Hurricanes Harvey, Irma 
(IRMA), Maria, Earthquakes in Mexico and wildfires in 
California have caused significant losses to underwriting 
to the extent of USD 95 billion.

Indian non-Life Insurance Market

During F.Y. 2017-18, Indian Non-life Industry crossed 
coveted Rs. 150,000 crore premiums (incl. Specialist 
Insurers) with a growth of 17%. Insurance penetration 
has significantly improved during F.Y. 2016-17, with 
the introduction of PMFBY (Pradhan Mantri Fasal 
Bima Yojna) and the momentum was maintained in F.Y. 
2017-18. 

Going forward, under Ayushman Bharat through 
NHPS, India will be making giant strides towards 
Universal Healthcare and will also significantly 
contribute to deepening the Insurance penetration.

At the beginning of FY 2017-18, our Company had 
consciously committed to improve the quality of 
business and consolidate financial strength. As a result, 
our measured approach to growth saw us moderating 
our Health Insurance Business growth to 8.6% as 
against Market Growth of 22.5%,  largely due to 
pruning of loss making GPA & GMC policies. We 
have grown broadly at par with the market in respect 

Hkkjr esa] foÙkh; o"kZ 2017&18 ds nkSjku cM+s lqèkkj fd, x,A 
ifjorZudkjh eky ,oa lsok dj ¼th,lVh½ 1 tqykbZ 2017 dks 
y‚Up fd;k x;kA ykax&QsLVfjax fV~ou&cSysal 'khV ¼Vhch,l½ 
dh leL;k dks u, vkbZchlh & fnokfy;kiu vkSj fnokfy;kiu 
lafgrk ds ekè;e ls lacksfèkr fd;k x;k vkSj lkoZtfud {ks= 
ds cSadksa dks etcwr djus ds fy, ,d çeq[k iqujko`fÙk iSdst 
ykxw fd;k x;k gSA

Hkkjr dh ldy ?kjsyw mRikn òf) foÙkh; o"kZ 2016&17 dh 
7-1% rqyuk esa o"kZ 2017&18 esa ?kVdj 6-6% gks xbZA futh 
[kir esa òf) us ljdkjh O;; dks dqy ekax ds cjkcj leFkZu 
j[kk] ftlls vk;kr esa òf) vkSj fu;kZr esa fxjkoV ntZ dh 
xbZA th,lVh esa {kf.kd çHkko ftldk izek.k FkkA foÙkh; o"kZ 
2017&18 ds fy, dqy vukt dk mRiknu vuqekfur 278 
fefy;u Vu ds vklikl 0-9% jgkA

chek vkSj iqu%chek dh nqfu;k

etcwr vkfFkZd fodkl ds dkj.k foÙkh; o"kZ 2017&18 esa 
oSfÜod xSj&thou chek çhfe;e esa 3% dh o`f) gqbZA 
[kkldj okf.kfT;d chek dh fLFkfr vPNh jghA cM+h çk—frd 
vkinkvksa dh ,d J`a[kyk & rwQku gkoZs] bjek ¼vkbZvkj,e,½] 
ekfj;k] eSfDldks esa Hkwdai vkSj dSfyQksfuZ;k esa taxy dh 
vkx us 95 vjc vesfjdh M‚yj dh lhek rd chek dks  
fo'ks"k gkfu igqapk;h gSA

Hkkjrh; xSj thou chek cktkj

foÙkh; o"kZ 2017&18 ds nkSjku] Hkkjrh; xSj&thou m|ksx us 
17% dh o`f) ds lkFk çfrf"Br #-150]000 djksM+ dh çhfe;e 
¼fo'ks"kK chekdrkZ 'kkfey½ dks ikj dj x;kA ih,e,QchokbZ 
¼çèkku ea=h Qly chek ;kstuk½ dh 'kq:vkr ds lkFk foÙkh; 
o"kZ 2017&18 ds nkSjku ubZ chek Hksnu dh xfr dks cuk, 
j[kk x;k gSA

,u,pih,l ds ekè;e ls vk;q"keku Hkkjr ds rgr vkxs c<+rs 
gq,] Hkkjr lkoZHkkSfed gsYFkds;j dh rjQ cf<+;k dne mBk,xk 
vkSj chek ços'k dks xgjk cukus esa Hkh egRoiw.kZ ;ksxnku nsxkA

foÙk o"kZ 2017&18 dh 'kq#vkr esa] gekjh daiuh us O;olk; 
dh xq.koÙkk esa lqèkkj vkSj foÙkh; rkdr dks etcwr djus ds 
fy, tkx:d :i ls çfrc)rk fn[kk;hA urhtru] fodkl 
ds fy, gekjs ekid –f"Vdks.k us gesa 22-5% dh cktkj o`f) 
ds eqdkcys LokLF; chek O;kikj 8-6% o`f) ds vklikl j[kk] 
tks eq[; :i ls ?kkVk ns jgh eq[;:i thih, vkSj th,elh 
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of Motor business, which is the largest portfolio.

During F.Y. 2017-18 in Crop Insurance we had to yield 
ground due to retendering processes adopted in certain 
States and such other factors. Overall, we had to be 
content with growth of business at the rate of 6% and 
for the Financial Year 2017-18, we have completed a 
Gross Direct Premium of Rs.11737 Crores as against 
Rs.11117 Crores (2016-17).

Shareholders recall that during the last Annual 
General Meeting we highlighted “Expeditious Claims 
Settlement” as one of our Key Focus areas during F.Y. 
2017-18. In line with the same a lot of effort went into 
monitoring and reviewing the claims, keeping in view 
age-wise analysis.

As a result the number of Claims Outstanding as at 
31.03.2018 under Suit and Non-Suit Claims have 
showed considerable reduction, after taking into 
consideration large number of Claims Reported during 
the year 2017-18. Company has settled 16,07,000 
claims during the year. Settlement ratio in respect of 
Non-Suit claims was 93% and 41% in the category of 
Suit Claims. This has two fold beneficial effects:

(a) Customer Service has considerably improved which 
stands our Company in good stead, in the long term;

(b) Technical Reserves have been suitably 
strengthened. 

Shareholders will also recall that, we took a conscious 
decision last fiscal (2016-17), to provide for entire 
amount of Techincal Liabilities (Liabilities towards 
Policyholders) based on the Best Actuarial Estimates, 
in ONE GO without carrying forward any amount.

As a result of these and similar other Qualitative 
Improvements, in the way of doing business including 
better use of Technology the Company has shown 
remarkable resilience and turnaround in its core 
operations.

1. Practically every major segment – Fire, Marine, 
Motor OD, Motor TP, Engineering, Liability, Health 
and other Miscellaneous has recorded significant 
reduction in the Incurred Claims Ratio to Earned 
Premium vis-à-vis 2016-17. Personal Accident 
segment is the lone exception due to a policy issued 
in F.Y. 2016-17 which has not since been renewed 
by us. 

uhfr;ksa dh NVuh ds dkj.k gSA ge eksVj O;kikj ds lacaèk esa 
cktkj ds cjkcj gSa] tks gekjh lcls cM+h miyfC/k gSA

dqN jkT;ksa vkSj ,sls vU; dkjdksa esa viukbZ xbZ çfrèkkj.k 
çfØ;kvksa ds dkj.k gesa foÙkh; o"kZ 2017&18 ds nkSjku Qly 
chek ds fy, le>kSrk djuk iM+kA dqy feykdj] gesa O;olk; 
esa 6% ds òf) ds lkFk larq"V gksuk iM+k] geus 111717 djksM+ 
#i;s ¼2016&17½ ds eqdkcys 171737 djksM+ #i;s dk ldy 
çR;{k çhfe;e dk y{; izkIr dj fy;k gSA

'ks;jèkkjdksa dks ;kn gS fd fiNys foÙkh; o"kZ 2016&17 dh 
okf"kZd vke cSBd ds nkSjku geus gekjs çeq[k Qksdl {ks=ksa esa 
ls ,d ds :i esa ^'kh?kz nkok fuiVku* ij /;ku dsfUnzr fd;kA 
vof/k ds fglkc ls fo'ys"k.k dks è;ku esa j[krs gq,] oSls gh 
nkoksa dh fuxjkuh vkSj leh{kk djus ds fy, cgqr lkjs ç;kl 
fd, x,A

urhtru] o"kZ 2017&18 ds nkSjku eqdnek vkSj xSj&eqdnek 
nkoksa ds rgr 31-03-2018 dks cdk;k nkoksa dh la[;k esa dkQh 
deh vkbZ gSA o"kZ ds nkSjku daiuh us 16]07]000 nkoksa dk 
fuiVkjk fd;k gSA nkoksa ds fuiVkjk ds laca/k esa eqdnek nkok 
41% rFkk xSj&eqdnek 93% FkkA bldk nksxquk Qk;nsean 
çHkko fuEufyf[kr gSa%

¼,½ xzkgd lsok esa dkQh lqèkkj gqvk gS tks gekjh daiuh dks 
yacs le; rd vPNh fLFkfr esa [kM+k j[krk gS(

¼ch½ rduhdh fjtoZ mfpr :i ls etcwr fd;k x;k gSA

'ks;jèkkjdksa dks ;g Hkh ;kn gksxk fd] geus fiNys foÙkh; o"kZ 
2016&17 esa ,d lpsr fu.kZ; fy;k Fkk] rkfd fdlh Hkh cdk;k 
jkf'k ds fcuk ,d ckj esa loZJs"B okLrfod vuqekuksa ds vkèkkj 
ij Vsfduy ns;rkvksa ¼i‚fylhèkkjdksa dh ns;rk,a½ dh iwjh jkf'k 
çnku dh tk ldsA

bu vkSj blh rjg ds vU; ;ksX;rk lqèkkjksa ds ifj.kkeLo:i] 
çkS|ksfxdh ds csgrj mi;ksx lfgr O;olk; djus ds rjhds 
esa daiuh us vius ewy lapkyu esa mYys[kuh; yphykiu vkSj 
cnyko fn[kk;k gSA

1- O;kogkfjd :i ls gj çeq[k [kaM & vkx] leqæh] eksVj 
vksMh] eksVj Vhih] bathfu;fjax] ns;rk] LokLF; vkSj 
vU; fofoèk us o"kZ 2016&17 ds nkSjku vftZr çhfe;e 
ds fy, vftZr nkok vuqikr esa mYys[kuh; deh ntZ 
dh gSA foÙkh; o"kZ esa tkjh i‚fylh ds dkj.k O;fäxr 
nq?kZVuk Js.kh ,dek= viokn jgk] ftls ckn esa gekjs  
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2. Underwriting Losses and Combined Ratio have 
seen significant climb down.

3. OICL has recorded highest Operating Profit 
among its peer group.

4. Treasury Operations have been nimble to make 
good use of the opportunities provided by the 
Capital Markets to increase our Earnings.

5. Solvency Margin has improved to 1.67 from 1.11 in 
Financial Year 2016-2017.

6. OICL has recorded its highest ever Net Profit of 
Rs.1510 Crores.

Besides the above tangibles, High Morale, Greater 
degree of Transparency and deep sense of bonding and 
corporate loyalty permeate the organization. 

World renowned rating Agency AM Best maintained 
our rating at B++ (Very Good). We continue being 
consistently accorded Highest Rating by CRISIL and 
ICRA also.

As we go into F.Y. 2018-19, the following shall guide 
Company’s strategic focus:

	Increase in number of Policies by 5%

	Combined Ratio to be capped at 110%

	Growth of Business by 20%

As at 30.06.2018 (Ist Quarter) we are sailing at 17% 
growth (as against market growth of 12%).

We are beholden to our Policyholders to whom 
we rededicate ourselves in their service. We whole 
heartedly thank our business associates, agents and 
intermediaries.

We express our gratitude to our shareholders, Ministry 
of Finance, IRDAI, Members of the Board of Directors, 
Ex-Officio Member, Audit Board for their support, 
guidance and encouragement. 

Our sincere thanks and good wishes to our employees 
who extended maximum cooperation. 

The Annual Report for the Financial Year 2017-18 is 
placed for your consideration.

}kjk uohuh—r ugha fd;k x;kA

2- chek gkfu vkSj la;qä vuqikr esa egRoiw.kZ p<+kbZ ns[kh xbZ 
gSA

3- vksvkbZlh,y us vius lgdeÊ lewg ds chp mPpre 
ifjpkyu ykHk ntZ fd;k gSA

4- iwath cktkj }kjk çnku fd, x, voljksa dk vPNk mi;ksx 
djus ds fy, gekjh VªStjh ifjpkyu dks rsth ls c<+k;k 
x;k gSA

5- foÙkh; o"kZ 2016&2017 esa lksyosalh ekftZu 1-11 ls c<+dj 
1-67 gks x;k gSA

6- vksvkbZlh,y us 1510 djksM+ #i;s dk viuk mPpre 'kq) 
ykHk ntZ fd;k gSA

mijksä ds vykok] laxBu esa mPp eukscy] csgrj ikjnf'kZrk] 
vPNs laca/kksa vkSj fuxe ds izfr fu"Bk us xgjh lk[k cukbZ gSA

foÜo çfl) jsfVax ,tsalh ,,e csLV us ch $$ ¼cgqr vPNk½ 
ij gekjh jsfVax cuk, j[khA ge yxkrkj  fØfly vkSj 
vkbZlhvkj, }kjk Hkh lokZsPp jsfVax dks cuk, gq, gSaA

tSlk&tSls ge 2018&19 dh rjQ tk jgs gSa] daiuh dh 
j.kuhfr dk /;ku fuEufyf[kr fcUnq ij jgsxk%

 uhfr;ksa dh la[;k esa 5% dh o`f)
 la;qä vuqikr 110% ij j[kk tkuk
 O;olk; dh 20% rd dh o`f)

gekjh 30-06-2018 ¼çFke frekgh½ rd 17% dh o`f) ¼12% 
dh cktkj o`f) ds eqdkcys½ py jgh gSaA

ge vius i‚fylhèkkjdksa dk d`rK gSa ftudh lsok esa geus [kqn 
dks lefiZr fd;k gSA ge fny ls vius O;kikj lg;ksfx;ksa] 
,tsaVksa vkSj eè;LFkksa dk 'kqfØ;k vnk djrs gSaA

ge vius 'ks;jèkkjdksa] foÙk ea=ky;] vkbZvkjMh,vkbZ] funs'kd 
eaMy ds lnL;] iwoZ vfèkdkjh lnL;] ys[kk ijh{kk cksMZ dk 
muds leFkZu] ekxZn'kZu vkSj çksRlkgu ds fy, vkHkkj O;ä 
djrs gSaA

gekjs lg;ksfx;ksa dk gkfnZd èkU;okn vkSj 'kqHkdkeuk,a] ftUgksaus 
vf/kdÙke gekjk lkFk fn;kA

foÙkh; o"kZ 2017&18 ds fy, okf"kZd fjiksVZ vkids fopkj ds 
fy, izLrqr gSA



okf"kZd izfrosnu 2017-1814

vksfj,aVy ba';ksjsal daiuh fyfeVsM

REPORT OF THE BOARD OF DIRECTORS OF 
THE ORIENTAL INSURANCE COMPANY 

LIMITED 

UNDER SECTION 134 OF THE COMPANIES 
ACT 2013

To,

The Members,

Your Directors have pleasure in presenting their 
Sevenieth Annual Report on the business of the 
Company and the accounts for the Financial Year 
ended March 31, 2018.

1. Financial Performance of the Company 

(Rs. in lakhs)

fn vksfj,aVy ba';ksjsal daiuh
fyfeVsM ds

funs'kd eaMy dh fjiksVZ

 daiuh vf/kfu;e] 2013 dh
/kkjk 134 ds rgr

lsok esa]

lnL;x.k]

vkids funs'kd 31 ekpZ 2018 dks lekIr foÙkh; o"kZ ds fy, 

daiuh ds O;kikj rFkk ys[kksa ds laca/k esa lÙkjoha okf"kZd fjiksVZ 

izLrqr dj jgs gSA

1- daiuh dk foÙkh; çn'kZu

¼#- yk[k esa½
vfXu
Fire

eSfju
Marine

fofo/k
Miscellaneous

dqy
Total

2017-18 2016-17 2017-18 2016-17 2017-18 2016-17 2017-18 2016-17
Hkkjr esa ldy izR;{k izhfe;e
Gross Direct remium: In India

92300 96636 29374 37105 1023527 946592 1145201 1080333

Hkkjr ls ckgj
Outside India

7363 7653 2090 2292 19030 21424 28483 31369

dqy ldy izR;{k izhfe;e
Gross Direct Premium Total

99663 104288 31464 39397 1042557 968017 1173684 1111702

fuoy izhfe;e
Net Premium

58439 59638 21707 23784 922677 838817 1002823 922239

fuos'k ls ldy dk vuqikr
Ratio of Net to Gross

58.64 % 57.18 % 68.99 % 60.37% 88.50% 86.65% 85.44% 82.96%

fuos'k dh fcØh ij ykHk  
¼ikWfylh /kkjd½
Profit on Sale of Investments (Policy 
Holders’)

13999
(23.96%)

8025
(13.46%)

5474
(25.22%)

3354
(14.10%)

162263
(17.58%)

81733
(9.74%)

181736
(18.12%)

93112
(10.09%)

C;kt@ykHkka'k@ fdjk;k ¼ikWfylh èkkjd½
Int./Div./ Rent (Policy Holders’)

9172
(15.70%)

8231
(13.80%)

3586
(16.52%)

3441
(14.47%)

106307 
(11.52%)

83836
(9.99%)

119065
(11.87%)

95508
(10.36%)

deh'ku rFkk vU; ykHk ¼fuoy vk; ¼$½@
fuoy vkmVxks ¼&½
Commission and other income (Net 
Income(+)/ Net Outgo (-))

-9588
(-16.41%)

-6883
(-11.54%)

-2137
(-9.84%)

-2511
(-10.56%)

-51725 
(-5.61%)

-40497
(-4.82%)

-63450
(-6.33%)

-49891
(-5.41%)

,uih, ¼izko/kku ¼&½@jkbV cSd ¼$½½
NPA (Provision (-)/ Write back(+))

72
(0.12%)

33
(0.05%)

28
(0.13%)

14
(0.05%)

829
(0.09%)

333
(0.04%)

929
(0.09%)

380
(0.04%)

'ks;j ewY; esa voufr ¼&½@fjVuZ cSd ¼$½
 in value of shares (-)/ written back (+)

13
(0.02%) 0 5

(0.02%) 0 150
(0.02%) -2 168

(0.02%) -2

thoar tksf[ke fjtoZ esa o`f) ¼&½@dVkSrh ¼$½
Increase (-)/ Decrease (+) in unexpired 
risks reserve

599
(1.02%)

1401
(2.35%)

1308
(6.03%)

919
(3.86%)

-41930
(-4.54%)

-86232
(-10.28%)

-40023
(-3.99%)

-83912
(-9.09%)
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fuoy nkos
Net Incurred claims

-50957
(-87.20%)

-55543
(-93.13%)

-16091
(-74.13%)

-20996
(-88.28%)

-755074
(-81.84%)

-863270
(-102.92%)

-822122
(-81.98%)

939809
(-101.90%)

izca/ku ds O;;
Expenses of Management

-20402
(-34.91%)

-25945
(-43.50%)

-2953
(-13.60%)

-4168
(-17.52%)

-237588
(-25.75%)

-245442
(-29.26%)

-260943
(-26.02%)

-275555
(-29.88%)

ifj"kksf/kr O;;
Amortization expenses

-192
(-0.32%)

-105
(-0.18%)

-75
(-0.35%)

-44
(-0.18%)

-2226
(-0.24%)

-1067
(-0.12%)

-2493
(-0.25%)

-1216
(-0.15%)

NksM+k x;k fuos'k
Investment Written off

-105
(-0.18%)

-37
(-0.06%)

-41
(-0.19%

-16
(-0.06%)

-1219
(-0.13%)

-375
(-0.04%)

-1365
(-0.13%)

-428
(-0.04%)

izhfe;e dh deh
Premium Deficiency

0 0 439
(0.02%)

-439
(-1.85%) 0 0 439

(0.04%)
-439

(-0.04%)
fuoy vkWijsfVax ykHk@¼gkfu½
Net Operating Profit /(Loss)

1050
(1.80%)

-11185
(-18.75%)

11250
(51.83%)

3338
(14.03%)

102464
(11.10%)

-232166
(-27.67%)

114764
(11.44%)

-240013
(-26.02%)

C;kt] ykHkka'k rFkk fdjk;k ¼'ks;j/kkjd½
Interest, Dividends & Rent (Shareholders’)

12462 23049

fuos'k dh fcØh ij ykHk ¼'ks;j/kkjd½
Profit on sale of Investments (Shareholders’)

19021 22471

vU; vk;@vkmVxks
Other Income/ Outgo

-6527 -3842

lh,lvkj O;;
CSR Expenditure

-669 -407

dj iwoZ ykHk ¼$½ gkfu ¼&½
Prior period Income / Expense

-823 -183

iwoZ ds o"kks± ds fy, dj dk izko/kku
Profit (+) / Loss (-) before Tax

138228 -198925

lzksr ij dkVk x;k dj rFkk dj dk izko/kku
IT deducted at source and Provision for Tax

-24800 0

iwoZ ds o"kks± ds fy, dj dk izko/kku
Provision for Tax for earlier years

37561 29816

dj i'pkr fuoy ykHk@gkfu
Net Profit/ Loss after Tax

150989 -169109

lkekU; vkjf{krh@vkdfLed fjtoZ esa varj.k
Transfer to General Reserve / Contingency Reserve

150989 -169109

ykHkka'k dk izko/kku
Provision for Dividend

0 0

dkjiksjsV ykHkka'k dj
Corporate Dividend Tax

0 0

•	 mijksDr izfr'kr fuoy izhfe;e ij gSA

•	 Percentages mentioned above are to Net Premium.
¼#- djksM+ esa½ (Rs. In Crores)

foHkkx
Department

ldy izhfe;r 
Gross Premium

fuoy izhfe;r 
Net Premium

O;; nkok vuqikr 
Incurred Claim Ratio

2017-18
 

2016-17
 

Gr %
 

2017-18
 

2016-17
 

Gr %
 

2017-18 
%

2016-17 
%

2017-
18%

2016-17 
%

o`f)@GROSS fuoy@ NET
vfXu Fire 996.62 1042.89 -4.44 584.39 596.38 -2.01 65.69 68.58 87.20 93.13

ejhu dkjxks Marine Cargo 213.07 225.17 -5.38 176.59 191.95 -8.01 53.98 50.88 57.33 65.79

ejhu gy Marine Hull 101.57 168.80 -39.83 40.48 45.88 -11.77 49.46 95.83 147.40 182.38

leqnz dqy Marine Total 314.64 393.97 -20.14 217.07 237.84 -8.73 52.52 70.14 74.13 88.28

eksVj vksMh Motor OD 1668.49 1561.13 6.88 1582.62 1481.41 6.83 70.78 73.97 71.35 74.65

eksVj 
Vhih&xSj iwy

Motor TP-Non 
Pool

2828.26 2368.19 19.43 2680.00 2242.65 19.50 110.15 143.18 68.94 145.54
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foHkkx
Department

ldy izhfe;r 
Gross Premium

fuoy izhfe;r 
Net Premium

O;; nkok vuqikr 
Incurred Claim Ratio

2017-18
 

2016-17
 

Gr %
 

2017-18
 

2016-17
 

Gr %
 

2017-18 
%

2016-17 
%

2017-
18%

2016-17 
%

o`f)@GROSS fuoy@ NET
eksVj Vhih iwy Motor TP-Pool 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

eksVj Vhih 
Mhvkjiwy

Motor TP D.R. 
Pool

0.00 0.00 0.00 0.00 13.84 0.00 0.00 0.00 0.00 -674.47

eksVj dqy Motor Total 4496.75 3929.32 14.44 4262.62 3737.91 14.04 90.05 117.60 63.99 116.92

bathfu;fjax Engineering 232.11 291.13 -20.27 202.79 206.21 -1.66 23.28 29.97 20.87 61.80

odZeSu dEi- Workman Comp. 61.38 70.47 -12.91 58.47 67.03 -12.76 34.96 34.91 34.38 32.21

foekuu Aviation 88.12 89.80 -1.87 22.63 19.67 15.04 97.35 154.21 136.26 114.98

O;fDrxr 
nq?kZVuk

Pers. Accident 559.61 526.90 6.21 502.12 426.45 17.75 146.19 82.62 128.05 56.48

LokLF; Health 3608.44 3323.39 8.58 3415.15 3157.33 8.17 105.76 108.96 106.22 108.81

nkf;Ro Liability 72.78 70.54 3.17 56.66 55.83 1.49 5.53 34.60 11.12 11.00

vU; fofo/k Other Misc. 1306.38 1378.61 -5.24 706.32 717.76 -1.59 78.76 41.23 64.11 56.87

dqy fofo/k Total Misc. 10425.57 9680.16 7.70 9226.77 8388.17 10.00 94.75 98.35 810.84 102.92

dqy Total 11736.84 11117.02 5.58 10028.23 9222.39 8.74 91.15 94.56 81.98 101.91

2. Company’s working during the year Growth of Business:

The Gross Premium Income increased to Rs. 
11736.84 crores during 2017-18 as compared 
to Rs. 11117.02 crores during 2016-17 thereby 
recording a positive growth of 5.58%, on gross 
basis. The Company has also achieved a growth of 
8.74% on Net premium.  On gross basis Health & 
Motor registered a growth of 8.58% and 14.44% 
respectively.

Reinsurance Operations

The net to gross ratio (retention percentage) 
increased to 85.44% as compared to 82.96% during 
the last fiscal year,

Operating Results

The overall operating performance of the company has 
resulted in an operating profit of Rs. 1147.64 crores 
during the year under review as against operating loss 
of Rs.2400.13 crores during the year 2016-17. The net 
incurred claims ratio decreased to 81.98 % in 2017-18 
from 101.91 % during the year 2016-17.  

Management Expenses

Total Management Expenses for the current year 
were Rs. 2692.99 crores (Rs. 2609.43 crores debited 

2- o"kZ ds nkSjku daiuh dk dk;Z O;kikj o`f)%

ldy çhfe;e vk; foÙkh; o"kZ 2016&17 esa 11117-02 
djksM+ #i, dh rqyuk esa foÙkh; o"kZ 2017&18 ds nkSjku 
c<+dj 11736-84 djksM+ #i, gks xbZ gS ftlesa 5-58 
çfr'kr dh ldkjkRed o`f) ntZ dh gSA daiuh us usV 
çhfe;e ij 8-74 çfr'kr dh o`f) Hkh gkfly dh gSA 
ldy vkèkkj ij LokLF; ,oa eksVj us Øe'k% 8-58 çfr'kr 
vkSj 14-44 çfr'kr dh o`f) ntZ dh gSA

iquchZekdj.k lapkyu

fuoy ldy vuqikr ¼voèkkj.k çfr'kr½ xr foÙkh; o"kZ esa 
82-96 çfr'kr dh rqyuk esa c<+dj 85-44 çfr'kr gks x;k gSA

vkWijsfVax ifj.kke

daiuh ds lexz vkWijsfVax çn'kZu esa o"kZ 2016&17 ds nkSjku 
2400-13 djksM+ #i, ds ?kkVs dh rqyuk esa leh{kkèkhu o"kZ 
ds nkSjku vkWijsfVax ykHk 1147-64 djksM+ #i, gqvk gSA 
fuoy nkos o"kZ 2016&17 ds nkSjku 101-90 çfr'kr ls 
?kVdj o"kZ 2017&18 esa 81-98 çfr'kr gks x, gSaA

çcUèku O;;

dqy çcUèku O;; xr o"kZ ds nkSjku 2821-24 djksM+ #i, 
¼'kq) çhfe;e dk 30-59 çfr'kr½ dh rqyuk esa pkyw o"kZ 
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to Policyholder’s Fund & Rs. 83.56 crores debited 
to Shareholder’s fund being excess over allowable 
limits and overall 26.85% of net premium) as against 
Rs. 2821.24 crores (30.59% of net premium) for the 
previous year.  

Overall Performance

The profits generated by sale of investments increased 
by Rs. 851.73 crores and the management expenses 
decreased by Rs. 128.25 crores. This coupled with 
underwriting losses resulted in profit before tax 
of Rs 1382.28 crores during the year under review 
compared to loss before tax of Rs. 1987.43 crores 
during the previous year, after taking into account 
both operating profit and investment income. The 
profit after tax was Rs. 1509.89 crores during the 
year under review as compared to loss after tax of 
Rs. 1691.10 crores during the previous year.

Solvency Margin: 

The solvency margin ratio stood at 1.67 as on 
31.3.2018.  

Dividend

No dividend was recommended for payment

Reserves

The amount of Rs. 1509.23 crores being net profit 
after tax as per the Profit and Loss Appropriation 
Account is transferred to General Reserve Account/
Contingency Reserve Account in the Balance Sheet. 
The net worth was Rs. 3156.69 crores for the period 
ending 31.03.2018 as against Rs.1334.48 crores last 
year.

Foreign Operations  

The Company’s foreign operations in Nepal, 
Dubai and Kuwait together yielded a Gross Direct 
Premium of Rs. 284.83 crores during the year 
2017-18 as against Rs. 313.69 crores during the 
previous year. The Net Premium was at Rs. 262.11 
crores as against Rs. 312.09 crores last year and the 
net Incurred Claims during this year in respect of 
foreign operations were Rs. 208.01 crores with a 
net Incurred Claims Ratio of 79.36% (Rs. 246.27 
crores at 78.90 % for the last year).  Our foreign 
operations had finally resulted in a net surplus of 

ds nkSjku 2692-99 djksM+ #i, ¼'kq) çhfe;e dk 26-85 
çfr'kr ftlesa ls 2609-43 djksM+ #i, ikWfylhèkkjdksa dh 
fufèk;ksa ds uke fy[ks x, vkSj 83-5 djksM+ #i, Lohdk;Z 
lhek ls vfèkd gksus ds dkj.k 'ks;jèkkjdksa dh fufèk;ksa ds 
uke fy[ks x,½ FkkA

lexz çn'kZu

fuos'k dh fcØh ls vftZr ykHk esa 851-73 djksM+ #i, dh 
o`f) gqbZ vkSj çcUèku ds O;; esa 128-25 djksM+ #i, dh deh 
vkbZZA blls vkWijsfVax ykHk vkSj fuos'k vk; nksuksa dks è;ku 
esa ysus ds i'pkr~ xr o"kZ ds nkSjku 1987-42 djksM+ #i, ds 
dj iwoZ gkfu dh rqyuk esa leh{kkèkhu o"kZ ds nkSjku 1382-
28 djksM+ #i, dk dj iwoZ ykHk gqvkA xr o"kZ ds nkSjku  
1691-10 djksM+ #i, ds dj i'pkr~ gkfu dh rqyuk esa 
leh{kkèkhu o"kZ ds nkSjku 1509-89 djksM+ #i, dk dj 
i'pkr~ ykHk gqvkA

lksyosa'kh ektZu

lksyosa'kh ektZu fnukad 31 ekpZ] 2018 ds vuqlkj 1-67 
jgkA

ykHkka'k

Hkqxrku ds fy, dksbZ ykHkka'k ugha lq>k;k x;kA

vkjf{kr

ykHk ,oa gkfu lek;kstu ys[ks ds vuqlkj 1509-23 djksM+ 
#i, dh dj i'pkr~ fuoy ykHk rqyu&i= esa lkekU; 
vkjf{kr ys[ks@vkdfLed vkjf{kr ys[ks esa vUrfjr dh 
xbZ gSA xr o"kZ 1334-48 djksM+ #i, dh rqyuk esa fnukad 
31 ekpZ] 2018 dks lekIr vofèk ds fy, fuoy ewY;  
3156-69 djksM+ #i, FkkA

fons'kksa esa lapkyu

daiuh us fons'kksa esaa lapkyu ls usiky] nqcbZ vkSj dqoSr ls 
xr o"kZ dh 313-69 djksM+ #i, dh rqyuk esa o"kZ 2017&18 
ds nkSjku 284-83 djksM+ #i, dk ldy çR;{k çhfe;e 
vftZr fd;kA xr o"kZ ds 312-09 djksM+ #i, dh rqyuk 
esa fuoy çhfe;e 262-11 djksM+ #i, Fkk vkSj fons'kksa 
esa lapkyu ds lEcUèk esa bl o"kZ ds nkSjku fuoy nkos 
208-01 djksM+ #i, Fks rFkk fuoy nkok vuqikr 79-36 
çfr'kr vafdr fd;k x;k ¼xr o"kZ 78-36 çfr'kr ij 246-27  
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djksM+ #i,½A gekjs fons'kksa esa lapkyu ls xr o"kZ ds 
nkSjku] 42-08 djksM+ #i, ds fuoy ?kkVs dh rqyuk esa bl 
o"kZ 1-62 djksM+ #i, dk fuoy YkkHk gqvkA

daiuh ds dk;Zdykiksa dk foLr`r çfrosnu

daiuh ds ofj"B çcUèkdrkZ ,DthD;wfVo lapkyu ds 
voLFkkiukRed {ks=ksa ds lEcUèk esa foÙkh; o"kZ 2017&18 
ds fy, viuk foLr`r çfrosnu çLrqr dj jgs gSa vkSj 
dkWjiksjsV xous±l lEcUèkh çfrosnu ds lkFk mudk çfrosnu 
funs'kdksa ds çfrosnu ds Hkkx ds :i esa layXu gSA

3- o"kZ 2018&19 ds fy, ;kstuk

 geus daiuh ds fy, foÙk o"kZ 2018&19 ds fy, ^tqM+oka 
y{;* fuèkkZfjr fd;k gS] ftlesas ^O;kikj o`f) 20 izfr'kr 
vkSj la;qä vuqikr 110 izfr'kr dk gSA vçSy 2018 s 
eghuk iwjk gksus rd :i;s 1206-15 djksM+ Fkk tcfd 
fiNys foÙkh; o"kZ dh blh vofèk ds nkSjku 1014-54 
djksM+ #i;s Fkk] bl çdkj 18-89 izfr'kr dh o`f) nj 
ntZ dh gSA daiuh [kqnjk çlkj] fuxjkuh vkSj çcaèku [kpksZa 
dks fu;af=r djus] çHkkoh <ax ls Rofjr nkoksa ds fuiVkjs 
vkSj lexz nkoksa ds çcaèku dh fn'kk esa fuxjkuh ds fy, 
uhfr;ksa dh la[;k esa o`f) tkjh j[ksxh] bl çdkj daiuh 
i‚fylhèkkjdksa dh lsok esa etcwrh ls 70osa o"kZ esa igqaph gSA

4- O;kikj dh çÑfr esa ifjorZu] ;fn dksbZ gks

 leh{kkèkhu o"kZ ds nkSjku daiuh }kjk fd, x, O;kikj dh 
çÑfr esa dksbZ ifjorZu ugha FkkA

5- daiuh dh foÙkh; fLFkfr dks çHkkfor djus okyh 
okLrfod ifjorZu vkSj opuc)rk,¡] ;fn dksbZ gksa] tks 
daiuh ds foÙkh; o"kZ dh lekfIr ds fnu rFkk çfrosnu 
ds fnu dks gqbZ gksa

 mijksDrkuqlkj dksbZ ifjorZu ugha gqvk gSA

6- tkjh fLFkfr vkSj Hkfo"; esa daiuh ds lapkyu dks 
çHkkfor djus okys fofu;ked vFkok U;k;ky; 
vFkok fVªC;wuy }kjk tkjh egRoiw.kZ vkSj okLrfod 
vkns'k dk fooj.k

 'kwU;

Rs. 1.62 crores as against a net deficit of Rs. 42.08 
crores during the previous year.  

Detailed Report of Company’s Activities

The Senior Executives of the Company are 
presenting their detailed report for the financial 
year 2017-18 on critical areas of operation and 
their reports together with the report on Corporate 
Governance are attached as part of the report of the 
Directors.

3. Plans for 2018-19

 We have set a ‘Twin Target’ for the FY 2018-19 for 
the Company, which is ‘Business Growth of 20% 
and Combined ratio of 110%”. The completion 
up to the month of April 2018 was Rs. 1206.15 
crores as against Rs. 1014.54 crores during the 
corresponding period in the last financial year, 
thus registering a growth rate of 18.89%. The 
Company will continue to focus on increasing the 
number of policies for retail spread, monitoring 
and controlling management expenses, effectively 
monitoring towards expeditious claims settlement 
and overall claims management, thus ensuring that 
the Company marches from strength to strength in 
its 70th year of service to policyholders.

4. Change in the nature of business, if any

 There was no change in the nature of business 
carried out by the Company during the year under 
review.

5. Material changes and commitments, if any, 
affecting the financial position of the company 
which have occurred between the end of the 
financial year of the company to which the 
financial statements relate and the date of the 
report

 No changes as aforesaid have taken place. 

6.  Details of significant and material orders 
passed by the regulators or courts or tribunals 
impacting the going concern status and 
company’s operations in future

None
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Ø- l-
S. No.

lgk;d bZdkbZ dk uke
Name of the Subsidiary

dqy iznÙk 'ks;j iwath
Total Paid up Share Capital

fn vksfj,aVy ba';ksjsa'k daiuh fy- dh izfr'kr gksfYMax
% Holding of the Oriental Insurance Company Limited

1 fn baMfLVª;y ØsfMV daiuh fyfeVsM
The Industrial Credit Company Limited

Rs 5 Lakhs 100 %

Ø- l-
S. No.

la;qä m|e ,lksfl,V daiuh dk uke
Name of the Joint Venture Associate 
Company

dqy iznÙk 'ks;j iwath
Total Paid up Share Capital

fn vksfj,aVy ba';ksjsa'k daiuh fy- dh izfr'kr gksfYMax
% Holding of the Oriental Insurance Company Limited

1 gSYFk ba';ksjsal Vhih, vkWQ bafM;k fyfeVsM
Health Insurance TPA of India Limited

70 djksM+ #i;
Rs. 70 Crores

23.75 %

2 bafM;k baVjus'kuy ba';ksjsal izk- fy- flaxkiqj
India International Insurance Pte Ltd.  
Singapore

,lthMh 5 djksM+
SGD 5 Crores

20 %

7.  Details of Subsidiary/Joint Ventures/Associate 
Companies

The Company has one wholly owned subsidiary as 
detailed below:

7- lgk;d@la;qDr m|e@lEc) dEifu;ksa dk fooj.k

 daiuh dh ,d iw.kZ LokfeRo okyh lgk;d bdkbZ gS ftldk 
fooj.k uhps fn;k x;k gS%&

8- lesfdr foÙkh; fooj.k esa 'kkfey çR;sd lgk;d 

bdkbZ] lEc) vkSj la;qDr m|e dk çn'kZu rFkk foÙkh; 

fLFkfr

fooj.k uhps fn;k x;k gS%&

8.  Performance and financial position of each of 
the subsidiaries, associates and joint venture 
companies included in the consolidated financial 
statement.

The details are given hereunder:

 bZdkbZ dk uke
Name of the Entity

lesfdr fuoy 
laifÙk % ds 

:i esa
As % of 

Consolidated 
Net Assets

jkf'k 
¼#- 1000½

Amount 
(Rs’000)

lesfdr ykHk@
gkfu % ds :i esa

As % of 
Consolidated 

Profit/Loss

jkf'k 
¼#- 1000½

Amount 
(Rs’000)

1 2 3 4 5
lClhMjh
Hkkjrh;

Subsidiary
INDIAN

    

1- fn baMfLVª;y ØsfMV daiuh 
fyfeVsM

1.The Industrial credit 
Company Limited

0.00 -78 0 -214

,lksfl,V ¼bfDoVh i)fr ds vuqlkj 
fuos'k½

Associates (Investment as per 
the equity method)

    

Hkkjrh; Indian     

1- gSYFk ba';ksjsal Vhih, vkWQ bafM;k 
fyfeVsM

1. Health Insurance TPA of 
India Ltd.

5.62 1980750 0 0

fons'kh Foreign

1- bafM;k baVjus'kuy ba';ksjsal izk- 
fy- flaxkiqj

1. India International Insurance 
Pte Ltd, Singapore

10.61 3741980 -0.12 -18465

9.  Deposits

 No deposits were accepted by the Company during 
the year under review.

9- tek

 daiuh }kjk leh{kkèkhu o"kZ ds nkSjku dksbZ tek jkf'k 
Lohdkj ugha dh xbZ FkhA
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10. Statutory Auditors

 M/s. S. Mann & Company, New Delhi and M/s. H. 
K. Chaudhry & Co., New Delhi, were appointed 
as Central Statutory Auditors for the year 2017-18 
by the Comptroller and Auditor General of India 
under Sec 139 of the Companies Act 2013 and also 
as auditors of Consolidated Financial Statements 
under section 139 read with section 129(4) of the 
Companies Act, 2013:

 At all the Divisional Offices, auditors were 
appointed for the year 2017-18 by the Comptroller 
and Auditor General of India.  We convey our thanks 
to all our auditors for their valuable cooperation and 
guidance.

11. Auditors’ Report

 The comments by Auditors and our Replies thereto 
are as hereunder; 

 Basis of Qualified Opinion

1. It has been reported that the amount due to / from 
persons or bodies carrying on insurance business, 
Reserve Deposit with ceding companies, Agents 
balances, Premium Deposits and Agents’ 
Premium, Sundry Debtors, Sundry Creditors, 
Inter-Office balances, Unidentified debit & 
credit entries in bank accounts, Employees 
Balances & Advances are pending reconciliation 
/confirmation (Refer Note No.22).Consequential 
effect, if any, of adjustments upon confirmation/
reconciliation of the above on Revenue Account, 
Profit and Loss Account and Reserves and Surplus 
as on 31st March, 2018,is not ascertainable and 
cannot be commented upon.

 Reply of the Company - In order to exercise 
due diligence in pursuing recoveries from other 
bodies/ persons with whom Oriental is entering 
into business sharing arrangements, a well-
organized system, under the supervision of a 
General Manager, is already in place for regular 
follow up, for obtaining confirmation of balances 
and effecting recoveries. Under the supervision 
of GI Council, a separate software, E- TASS 
was started in the  year 2016-17 and the inter-
company transactions for the year 2017-18 has 
been uploaded in the software partially. Next 
phase of E-TASS on reconciliation and settlement 

10- lkafofèkd ys[kkijh{kd

 eSllZ ,l- eku ,.M daiuh] ubZ fnYyh rFkk eSllZ ,p-ds- 
pkSèkjh ,.M daiuh] ubZ fnYyh dks foÙkh; o"kZ 2017&18 
ds fy, Hkkjr ds fu;U=d ,oa egkys[kkijh{kd }kjk daiuh 
vfèkfu;e] 2013 dh èkkjk 139 ds rgr dsUæh; lkafofèkd 
ys[kkijh{kdksa vkSj daiuh vfèkfu;e] 2013 dh èkkjk 129¼4½ 
ds lkFk ifBr èkkjk 139 ds rgr lesfdr foÙkh; fooj.kksa 
ds ys[kkijh{kdksa ds :i esa fu;qDr fd;k x;k FkkA

 lHkh çHkkxh; dk;kZy;ksa esa Hkkjr ds fu;U=d ,oa 
egkys[kkijh{kd }kjk o"kZ 2017&18 ds fy, ys[kkijh{kdksa 
dh fu;qfDr dh xbZ FkhA ge] gekjs lHkh ys[kkijh{kdksa 
dk muds ewY;oku lg;ksx vkSj ekxZn'kZu ds fy, vkHkkj 
O;Dr djrs gSaA

11- ys[kkijh{kdksa dk çfrosnu

 ys[kkijh{kdksa }kjk dh xbZ fVIif.k;k¡ vkSj mu ij gekjk 
mÙkj fuEukuqlkj gS%&

 DokfyQkbM jk; ds vkèkkj

1½ ;g lwfpr fd;k x;k gS] fd chek dkjksckj djus 
okys O;fä;ksa ;k fudk;ksa ds dkj.k] lhfMax daifu;ksa 
ds lkFk fjtoZ tek] ,tsaV 'ks"k] çhfe;e tek vkSj 
,tsaVksa dk çhfe;e] fofo/k nsunkj] fofo/k ysunkj] 
varj&dk;kZy; 'ks"k] vKkr MsfcV vkSj ØsfMV cSad 
[kkrksa esa çfof"V;ka] deZpkjh 'ks"k vkSj vfxze lqyg@
iqf"V yafcr gSa ¼uksV uacj 22 ns[ksa½A jktLo [kkrs] ykHk 
vkSj gkfu [kkrs vkSj fjtoZ ,oa vfèk'ks"k ij mi;Zqä 
dh iqf"V @ lqyg ds lek;kstu ij ykxw çHkko] ;fn 
dksbZ gks] 31 ekpZ] 2018 dks irk ugha gS vkSj bl ij 
fVIi.kh ugha dh tk ldrh gSA

 daiuh dk mÙkj & lkekU; çcaèkd dh ns[kjs[k esa ,d 
lqO;ofLFkr ç.kkyh igys gh fu;fer :i ls gS ftuds 
lkFk vksfj,aVy O;kikj lk>kdj.k O;oLFkk esa gS tks 
vU; fudk;ksa @ O;fä;ksa ls cdk;k] larqyu dh iqf"V 
vkSj iquçkZfIr dks çHkkfor djus ds fy, mfpr olwyh 
djrh gSA thvkbZ dkmafly dh ns[kjs[k esa] ,d vyx 
l‚¶Vos;j] bZ&Vh,,l,l o"kZ 2016&17 esa 'kq: fd;k 
x;k Fkk vkSj o"kZ 2017&18 ds fy, varj&daiuh 
ysunsu vkaf'kd :i ls l‚¶Vos;j esa viyksM fd;k 
x;k gSA iqf"V dh xbZ 'ks"k jkf'k ds lqyg vkSj fuiVkjs 
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of confirmed balances is likely to be taken up 
in the year 2018-19.During the year 2017-18, 
out of the total net balance of Rs.764.06 crores 
outstanding in coinsurance balance, Rs.615.51 
crores (80.56%) is confirmed balance. We are 
hopeful with the continuous efforts maximum 
balance would be confirmed in the current year 
2018-19. Certificates are also obtained from 
agents, sundry debtors/creditors from time to 
time. Balances due from/ due to employees are 
adjusted / recovered through salary. Inter-office 
balances are being reconciled and entries have 
been passed in respect of identified transactions. 
Amounts appearing under unidentified debits 
a/c 9901 have been identified by the concerned 
offices in the current year and entries are being 
passed in the books in the current year.

Emphasis of Matter: 

2. It has been reported that the various claims 
have been repudiated by the Company from 
time to time. Out of these certain numbers of 
claimants have gone into litigations at various 
forums. Financial impact, if any, on the financial 
statements on account of these litigations remains 
indeterminate. 

 Reply of the Company - Claim provisions are 
made in the books of the Company in all litigated 
claims where the Company’s dealing advocate 
are of the opinion that the court judgments are 
likely to go against the Company. Hence, the 
financial impacts of such repudiated claims are 
factored into the profitability of the Company. 
Company has also laid down an accounting 
policy in this matter at point no. 6. 1. f of 
'Annexure I –Accounting Policies and Notes'.

3. It has been reported that the amount of 
reinstatement insurance premium remains 
unaccounted having corresponding effect on 
the claims incurred account for which quantum 
remains indeterminate.

 Reply of the Company - Provision is inbuilt 
in our core insurance application, INIAS, for 
automatic accounting of reinstatement premium 
by crediting the concerned insurance segment at 
the time of payment of claims. 

ij bZ&Vh,,l,l dk vxyk pj.k o"kZ 2018&19 esa 

fy;k tk ldrk gSA o"kZ 2017&18 ds nkSjku] dqy 'kq) 

'ks"k jkf'k 764-06 djksM+ #i;s esa ls lgchek esa cdk;k 

jkf'k #- 615-51 djksM+ ¼80-56%½ dh iqf"V dh xbZ 

gSA ge mEehn gSa fd pkyw o"kZ 2018&19 esa vfèkdre 

'ks"k jkf'k dh iqf"V dh tk,xhA ,tsaVksa] fofo/k nsunkj 

@ ysunkjksa ls le;&le; ij çek.k i= Hkh çkIr 

fd, tkrs gSaA deZpkfj;ksa ds ikl cdk;k jkf'k muds 

osru ds ekè;e ls lek;ksftr @ olwy dh tkrh 

gSA baVj&v‚fQl cSysal dks lqy>k;k tk jgk gS vkSj 

igpku fd, x, ysunsu ds lacaèk esa çfof"V;ka ikl 

dh xbZ gSaA orZeku o"kZ esa lacafèkr dk;kZy;ksa }kjk 

vKkr MsfcV [kkrk 9901 ds rgr fn[kkbZ nsus okyh 

jde dh igpku dh xbZ gS vkSj pkyw o"kZ dh iqLrd 

esa çfof"V;ka ikfjr dh tk jgh gSaA

ekeyksa ij t+ksj%

2- ;g crk;k x;k gS fd daiuh }kjk le;&le; ij 

fofHkUu nkoksa dks vLohdkj dj fn;k x;k gSA nkosnkjksa 

dh bu fuf'pr la[;kvksa ij fofHkUu vnkyrksa esa 

eqdnek pyk;k x;k gSA bu eqdnes ds dkj.k foÙkh; 

fooj.kksa ij foÙkh; çHkko] ;fn dksbZ gS] rks bldh iqf"V 

ugha dh xbZ gSA

 daiuh dk tokc & lHkh eqdnesckth nkoksa esa daiuh 

dh iqLrdksa esa nkok çkoèkku fd, x, gSa tgka daiuh ds 

O;ogkj ij odhy dk ekuuk gS fd vnkyr ds QSlys 

daiuh ds f[kykQ gksus dh laHkkouk gSA blfy,] bl 

rjg ds vLohdkj nkoksa ds foÙkh; çHkko daiuh dh 

ykHkçnrk dks izHkkfor djrs gSaA daiuh us bl ekeys 

esa ̂ vuqyXud &I & ys[kk uhfr;ka vkSj uksV~l* dh fcanq 

6-1-,Q esa ,d ys[kk uhfr Hkh fuèkkZfjr dh gSA 

3- ;g crk;k x;k gS fd iqu% LFkkfir chek çhfe;e dh 

jkf'k ys[kksa esa ugha yh xbZ gS ftudk nkoksa ij laxr 

çHkko gS ftlds fy, ek=k vfuèkkZj.kh; cuh gqbZ gSA

 daiuh dk mÙkj & nkoksa ds Hkqxrku ds le; lacafèkr 

chek [kaM dks tek djds iquLFkkZiuk çhfe;e ds 

Lopkfyr ys[kkadu ds fy, gekjs dksj chek vkosnu] 

vkbZ,uvkbZ,,l esa çkoèkku varfuZfgr gSA
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4. It has been reported that the company has not 
complied with the requirements of disclosure 
under the Micro, Small and Medium Enterprises 
Development Act, 2006 (Refer note no. 41)

 Reply of the Company - Company has not 
defaulted, nor has it delayed any payment due to any 
micro, small and medium enterprise from which it 
has been procuring supplies or availing service.

5. It has been reported that there is non-availability of 
title documents of certain properties (Refer no.21 )

 Reply of the Company - Company is 
in possession of documents like Share 
Certificates or Sale Deeds or registration 
particulars of properties for unequivocally 
establishing the ownership of the properties.

6. It has been reported that the records of Fixed 
Assets including immovable properties are not 
complete and /or not maintained as required in 
certain cases.

 Reply of the Company - Company has since updated 
records of fixed assets in the Fixed Asset Module in 
its core application INLIAS and accounting of Fixed 
Assets is taking place on live basis.

7. It has been reported that the Internal Audit System 
of the company requires substantial strengthening 
in the areas of audit coverage and compliance.

 Reply of the Company - In compliance of 
the provisions of the new Companies Act, 
2013, and to strengthen the Internal Audit 
mechanism of the Company, the Internal Audit 
department is headed by Financial Advisor 
with officer of the rank of Chief Manager and 
officers from various disciplines at Head office. 
During the year 2017-18 all out efforts have 
been made to reduce the time gap between 
audits by conducting frequent audits. Internal 
Audit Module has been incorporated in the 
core application software, INLIAS, for speedy 
compliance and to have efficient centralized 
monitoring of audit queries.

8. It has been reported that the returns of foreign 
branches and agencies incorporated in the 
financial statements dealt with by this report are 

4- ;g crk;k x;k gS fd daiuh us ekbØks] y?kq vkSj eè;e 
m|e fodkl vfèkfu;e] 2006 ds rgr çdVhdj.k 
dh vko';drkvksa dk ikyu ugha fd;k gS ¼uksV uacj 
41 ns[ksa½

 daiuh dk mÙkj & daiuh us fdlh Hkh lw{e] y?kq vkSj 
eè;e m|e dh vkiwfrZ ,oa lsok ds fy, mudh fdlh 
Hkh Hkqxrku esa nsjh ugha dh gSA

5- ;g crk;k x;k gS fd dqN izksiVhZ nLrkostksa dh 
vuqiyCèkrk gS ¼uacj 21 ns[ksa½

 daiuh dk tokc & daiuh 'ks;j çek.ki= ;k fcØh 
MhM ;k laifÙk;ksa dk iathdj.k tSls nLrkostksa dk 
fooj.k dCts esa gS] tksfd LokfeRo ds fy, t:jh gSA

6- ;g crk;k x;k gS fd fQDLM ,lsV~l lfgr vpy 
laifÙk;ksa ds fjd‚MZ iw.kZ ;k O;ofLFkr ugha gS tSlk fd 
;g dqN ekeyksa esa t:jh gSaA

 daiuh dk tokc & daiuh us vius ewy vkosnu 
vkbZ,u,yvkbZ,,l esa fQDLM ,lsV e‚Mîwy esa 
fuf'pr ifjlaifÙk;ksa ds fjd‚MZ viMsV fd, gSa vkSj 
fuf'pr rkSj ij ifjlaifÙk;ksa dk ys[kk&vkèkkj dk;Z 
fd;k tk jgk gSA

7- ;g crk;k x;k gS fd daiuh dh vkarfjd ys[kkijh{kk 
ç.kkyh ys[kk ijh{kk dojst vkSj vuqikyu ds {ks=ksa esa 
i;kZIr etcwrh dh vko';drk gSA

 daiuh dk mÙkj & ubZ daiuh vfèkfu;e] 2013 ds 
çkoèkkuksa ds vuqikyu esa] vkSj daiuh ds vkarfjd 
ys[kkijh{kk ra= dks etcwr djus ds fy, eq[; çcaèkd 
vkSj fofHkUu vfèkdkfj;ksa ds in ds vfèkdkjh] foÙkh; 
lykgdkj ds lkFk vkarfjd ys[kk ijh{kk foHkkx dk 
usr`Ro eq[;ky; esa djsaxsA o"kZ 2017&18 ds nkSjku 
yxkrkj ys[kk ijh{kk vk;ksftr djds ys[kkijh{kk ds 
chp le; varj dks de djus ds fy, lHkh ç;kl fd, 
x, gSaA vkarfjd vuqys[k e‚Mîwy dks dksj vuqikyu 
l‚¶Vos;j] vkbZ,u,yvkbZ,l] esa Rofjr vuqikyu vkSj 
ys[kkijh{kk ç'uksa dh dq'ky dsaæh—r fuxjkuh j[kus 
ds fy, 'kkfey fd;k x;k gSA

8- ;g crk;k x;k gS fd bl fjiksVZ }kjk fuiVk, 
x, foÙkh; oäO;ksa esa 'kkfey fons'kh 'kk[kkvksa vkSj 
,tsafl;ksa ds fjVuZ vkerkSj ij lacafèkr LFkkuksa @ 
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compiled based on the accounting principles 
generally accepted at the respective locations / 
countries. Compliance of Generally Accepted 
Accounting Principles in India is pending in 
respect of these foreign branches / agencies, 
effect of which has not been ascertained. 
Further, the auditor’s report in respect of 
foreign branches do not contain the information 
required to be stated in accordance with the 
provisions of the Companies Act, 2013, read 
with IRDAI Regulations, 2002.

 Reply of the Company - The accounts of two 
foreign agencies and one foreign branch are 
audited and the reporting thereon is done by 
the auditors at respective countries as per the 
regulations of said countries.

9. It has been reported that there is non provisioning 
of premium receivable of RSBY amounting to 
Rs. 1957 lakhs (Refer Note no.39)

 Reply of the Company - RSBY premium of 
Rs. 1957 lakhs, pertaining to previous financial 
years, is recoverable from Government, out 
of which Rs. 1563 lakhs is recoverable from 
Central Government and Rs. 394 lakhs from 
State Govt. Company is perusing for the same 
and is hopeful of recovery in near future. Hence 
no provision is considered. 

12. Extract of the annual return

 The extract of the annual return in Form No. MGT 
– 9 is annexed to the Board’s report.

13. Conservation of energy, technology absorption 
and foreign exchange earnings and outgo

A. Conservation of energy, technology absorption:

 The Company is not engaged in any 
manufacturing activity and the operations of 
the Company are not energy intensive. Further, 
no new technology has been absorbed by the 
Company. Hence no particulars required as such 
to be disclosed under the Companies (Accounts) 
Rules, 2014 with regard to conservation of 
energy or technologies absorption are required 
to be given.

ns'kksa esa Lohdkj fd, x, ys[kkadu fl)karksa ds vkèkkj 

ij ladfyr fd, x, gSaA Hkkjr esa vke rkSj ij 

Loh—r ys[kkadu fl)karksa dk vuqikyu bu fons'kh 

'kk[kkvksa @ ,tsafl;ksa ds lacaèk esa yafcr gS] ftuds 

çHkko dk irk ugha yxk;k x;k gSA blds vykok] 

fons'kh 'kk[kkvksa ds lacaèk esa ys[kk ijh{kd dh fjiksVZ 

esa daiuh vfèkfu;e] 2013 ds çkoèkkuksa ds vuqlkj 

vkbZvkjMhvkbZvkbZ fofu;eu] 2002 ds lkFk i<+h tkus 

okyh tkudkjh 'kkfey ugha gSA

 daiuh dk mÙkj & nks fons'kh ,tsafl;ksa vkSj ,d 

fons'kh 'kk[kk ds [kkrksa dk ys[kk ijh{kk fd;k x;k gS 

vkSj fjiksfVZax mu ns'kksa ds fu;eksa ds vuqlkj lacafèkr 

ns'kksa esa ys[kk ijh{kdksa }kjk dh xbZ gSA

9- ;g crk;k x;k gS fd vkj,lchokbZ ds çhfe;e çkI; 

1957 yk[k :i;s dk çkoèkku ugha gSA ¼uksV uacj 3 

9 ns[ksa½

 daiuh dk mÙkj & vkj,lchokbZ çhfe;e #-1957 

yk[k] fiNys foÙkh; o"kksZa ls lacafèkr] ljdkj ls olwyh 

;ksX; gS] ftuesa ls dsaæ ljdkj ls #- 1563 yk[k vkSj 

jkT; ljdkj ls #- 394 yk[k olwyh ;ksX; gSA daiuh 

dks fudV Hkfo"; esa olwyh dh mEehn gSA blfy, 

dksbZ çkoèkku ugha ekuk tkrk gSA

12- okf"kZd fjVuZ dk m)j.k

 okf"kZd fjVuZ dk m)j.k QkWeZ la[;k ,ethVh&9 esa cksMZ 

ds çfrosnu ds lkFk layXu gSA

13- ÅtkZ laj{k.k] çkS|ksfxdh vo'kks"k.k vkSj fons'kh eqæk 
vtZu rFkk O;;

d- ÅtkZ laj{k.k] çkS|ksfxdh vo'kks"k.k

 daiuh fdlh fuekZ.k xfrfofèk esa 'kkfey ugha gS vkSj 

daiuh ds dk;Zdyki ÅtkZ ls lEcfUèkr ugha gSaA 

blds vfrfjDr] daiuh }kjk fdlh ubZ çkS|ksfxdh 

dk mi;ksx ugha fd;k x;k gSA vr% tgk¡ rd ÅtkZ 

laj{k.k vFkok çkS|ksfxdh vo'kks"k.k dk lEcUèk gS] 

daiuh ¼ys[kk½ fu;e] 2014 ds rgr çdV fd, tkus 

ds fy, vko';d dksbZ fooj.k ugha gSA
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 B. Foreign exchange earnings and Outgo:

 The Company’s foreign exchange earnings for 
the year 2017-18 are Rs. 363.36 crores whereas 
the outgo in the foreign currency has been Rs. 
286.58 crores.

14. Corporate Social Responsibility (CSR) 

 The disclosures as per Rule 9 of Companies 
(Corporate Social Responsibility Policy) Rules, 
2014 are annexed to the Director’s Report.

15. Directors:

A) Board of Directors and Key Managerial 
Personnel

 BOARD OF DIRECTORS & ITS 
COMMITTEES (as on 17.05.2018)

 The Board of Directors of the Company consists 
of a perfect blend of experts from the fields of 
Insurance. 

 Banking and Finance. The present composition and 
profile of the Board of Directors of the Company is 
as under:

1. Shri A. V. Girijakumar, Chairman-cum-Managing 
Director

2. Shri Mukesh Kumar Jain, Non-Official Director
3. Dr. N. Srinivasa Rao, Government Nominee Director
4. Ms. Mudita Mishra, Government Nominee Director
5. Shri Panchanan Nayak, Non-Official Director
6. Shri Aseem Chawla, Non-Official Director
7. Shri Balwant Singh, Whole-time Director

The Board underwent the following changes in its 
composition since the date of last Board’s report i.e. 
14th June, 2017:

APPOINTMENTS

1. Shri Milind Kharat was appointed as Non-Official 
Director of the Company on 29.09.2017.

2. Shri Panchanan Nayak was appointed as Non-
Official Director of the Company on 29.09.2017.

3. Shri Aseem Chawla was appointed as Non-Official 
Director of the Company on 29.09.2017.

[k- fons'kh eqæk vtZu rFkk O;;

 o"kZ 2017&18 ds nkSjku daiuh dk fons'kh eqæk vtZu  
363-36 djksM+ #i, gS tcfd fons'kh eqæk O;; 286-58 
djksM+ #i, gSA

14- dkWjiksjsV lkekftd mÙkjnkf;Ro ¼lh,lvkj½

 daiuh ¼dkWjiksjsV lkekftd mÙkjnkf;Ro uhfr½ fu;e] 
2014 ds fu;e 9 ds vuqlkj çdVu funs'kdksa ds çfrosnu 
ds lkFk layXu gSaA

15- funs'kd

d½ funs'kd e.My vkSj çeq[k çcUèkdh; dkfeZd

 funs'kd e.My vkSj bldh lfefr;k¡  
¼17-05-2018 dks½

 daiuh ds funs'kd e.My dh orZeku lajpuk vkSj 
çksQkby fuEukuqlkj gS%&

 daiuh ds funs'kd eaMy esa chek {ks= ds izeq[k fo'ks"kK 
'kkfey gSA

1- Jh , oh fxfjtkdqekj] vè;{k ,oa çcaèk funs'kd

2- Jh eqds'k dqekj tSu] xSj&ljdkjh funs'kd

3- M‚ ,u- Jhfuokl jko] ljdkjh ukekafdr funs'kd

4- lqJh eqfnrk feJk] ljdkjh ukekafdr funs'kd

5-  Jh iapkuu uk;d] xSj&ljdkjh funs'kd

6-  Jh vlhe pkoyk] xSj&ljdkjh funs'kd

7- Jh cyoar flag] iw.kZdkyhu funs'kd

 cksMZ ds xr çfrosnu vFkkZr~ fnukad 14 twu] 2017 ls cksMZ 
dh lajpuk esa fuEufyf[kr ifjorZu fd, x, gSa%&

 fu;qfDr;k¡

1-  Jh fefyan [kjkr dks 29-09-2017 dks daiuh dk 
xSj&dkfeZd funs'kd fu;qä fd;k x;k A

2-  Jh iapkuu uk;d dks 29-09-2017 dks daiuh dk 
xSj&dkfeZd funs'kd fu;qä fd;k x;kkA

3-  Jh vlhe pkoyk dks 29-09-2017 dks daiuh dk 
xSj&dkfeZd funs'kd fu;qä fd;k x;kA
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4. Shri Balwant Singh was appointed as Whole-time 
Director of the Company on 02.04.2018.

5. Shri Mukesh Kumar Jain was appointed as Non-
Official Director of the Company on 06.04.2018.

 CESSATIONS

1. Shri Jatinderbir Singh, Chairman and Managing 
Director, Punjab & Sind Bank, ceased be a Director 
on the Board of the Company on 31st December, 
2017 consequent to retirement on attaining age of 
superannuation.

2. Shri V. E. Kaimal, Whole-time Director, ceased 
be a Director on the Board of the Company on 
31st December, 2017 consequent to retirement on 
attaining age of superannuation.

3. Shri Sujay Banarji, Whole-time Director, ceased 
be a Director on the Board of the Company on 31st 
January, 2018 consequent to retirement on attaining 
age of superannuation.

4. Shri Milind Kharat, Non-Official Director, ceased 
to be a Director on the Board of the Company 
consequent to his tendering resignation vide e-mail 
dated 04.05.2018 after his appointment as Insurance 
ombudsman for Mumbai & Goa.

BOARD MEETING DETAILS:

During the year, the Board met seven (7) times viz. on 
5th May 2017, 14th June 2017, 10th August 2017, 25th 
September, 2017, 13th November, 2017, 11th January 
2018 and 12th February 2018. The attendance of the 
Directors at the said meetings is as below:

Director No. of 
Meetings 

held in his / 
her tenure

No. of 
Meetings 
attended

Shri A. V. Girijakumar 6 6
Shri Jatinderbir Singh,IAS 5 5
Dr. N. Srinivasa Rao 7 5
Ms. Mudita Mishra 7 2
Shri Milind Kharat 3 3
Shri Panchanan Nayak 3 3
Shri Aseem Chawla 3 3
Shri Sujay Banarji 6 6
Shri V. E. Kaimal 5 5

4-  Jh cyoar flag dks 02-04-2018 dks daiuh dk iw.kZdkfyd 
funs'kd fu;qä fd;k x;kA

5-  Jh eqds'k dqekj tSu dks 06-04-2018 dks daiuh dk 
xSj&dkfeZd funs'kd fu;qä fd;k x;kA

dk;Zdky lekfIr

1- Jh tfranjchj flag] iatkc vkSj flaèk cSad ds vè;{k vkSj 
çcaèk funs'kd ds :i esa daiuh ds cksMZ esa dk;Zdky 
vfèkof"kZrk dh vk;q çkIr gksus ij lsokfuo`fÙk ds ifj.
kke&Lo:i fnukad 31 fnlacj] 2017 dks dk;Zdky lekIr 
gks x;kA

2- Jh oh- bZ- dSey] iw.kZdkfyd funs'kd ds :i esa daiuh 
ds cksMZ esa dk;Zdky vfèkof"kZrk dh vk;q çkIr gksus ij 
lsokfuo`fÙk ds ifj.kke&Lo:i fnukad 31 tuojh] 2018 
dks dk;Zdky lekIr gks x;kA

3- Jh lqtkW; cutÊ] iw.kZdkfyd funs'kd 31 tuojh] 
2018 dks daiuh ds cksMZ ij ,d funs'kd cus] ftlds  
ifj.kkeLo:i ofj"Brk dh mez çkIr djus ij lsokfuo`fÙk 
gqbZA

4- eqacbZ vkSj xksok ds fy, chek yksdiky ds :i esa 
fu;qfä ds ckn Jh fefyan [kjkr] xSj&dkfeZd funs'kd  
04-05-2018 dks bZ&esy ds ekè;e ls muds bLrhQs ds 
ifj.kkeLo:i daiuh ds cksMZ ls mudk dk;Zdky lekIr 
gks x;kA

cksMZ dh cSBdksa ds C;kSjs

o"kZ ds nkSjku] cksMZ dh fnukad 5 ebZ] 2017] 14 twu] 2017] 
10 vxLr] 2017] 25 flrEcj] 2017, 13 uoEcj] 2017] 
11 tuojh] 2018 vkSj 12 Qjojh] 2018 dks lkr ¼7½ cSBdsa 
vk;ksftr dh xb±A mijksDr cSBdksa esa funs'kdksa dh mifLFkfr 
fuEukuqlkj Fkh%&

funs'kd muds dk;Zdky esa 
vk;ksftr cSBdksa dh 

la[;k

cSBdsa ftuesa 
Hkkx fy;k

,-oh fxfjtkdqekj 6 6
Jh tfranjchj flag] vkbZ,,l 5 5
M‚ ,u Jhfuokl jko 7 5
lqJh eqfnr feJk 7 2
Jh fefyan [kjkr 3 3
Jh iapkuu uk;d 3 3
Jh vlhe pkoyk 3 3
Jh lqt; cutÊ 6 6
Jh oh- bZ- dSey 5 5
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The 442nd Meeting of Board of Directors was held 
on 17th May 2018, for approval of Audited Financial 
Statements for the financial year 2017-18.

BOARD COMMITTEE DETAILS:

BOARD COMMITTEES AS PER COMPANIES 
ACT, 2013:

AUDIT COMMITTEE DETAILS:

The Audit Committee inter-alia oversees the financial 
statements and financial reporting before submission to 
the Board, Internal audit function and the related work.

During the year, the Committee met seven (7) times viz. 
on 5th May 2017, 14th June 2017, 10th August 2017, 25th 
September, 2017, 13th November, 2017, 11th January 
2018 and 12th February 2018.  The attendance of the 
Members of the Committee at the said meetings is as 
below:

Director / Committee 
Member

No. of 
Meetings held 

in his / her 
tenure

No. of 
Meetings 
attended

Dr. N. Srinivasa Rao 7 5

Shri Jatinderbir Singh 5 5

Shri Milind Kharat 2 2

Shri Aseem Chawla 2 2

Shri Sujay Banarji 5 5

CORPORATE SOCIAL RESPONSIBILITY 
COMMITTEE DETAILS

The Corporate Social Responsibility Committee of the 
Board was constituted in terms of the Section 135 of 
Companies Act 2013 notified vide Gazette notification 
no. G. S. R. 129 (E) dated 27th February, 2014 issued 
by Ministry of Corporate Affairs to approve the CSR 
Policy of the Company and ensure its implementation. 
During the year, the Corporate Social Responsibility 
Committee met four (4) times viz. on 5th May 2017, 
10th August 2017, 13th November 2017 and 11th January 
2018. The attendance of the Members of the Committee 
at the said meetings is as below:

foÙkh; o"kZ 2017&18 ds lEijhf{kr foÙkh; fooj.kksa ds vuqeksnu 
ds fy, fnukad 17 ebZ] 2018 dks funs'kd e.My dh 442oha 
cSBd vk;ksftr dh xbZA

ys[kk ijh{kk lfefr ds C;kSjs

daiuh vfèkfu;e] 2013 ds vuqlkj cksMZ lfefr;ka%

v‚fMV desVh fooj.k%

ys[kk ijh{kk lfefr vU; ckrksa ds lkFk&lkFk cksMZ dks çLrqr 
fd, tkus ls igys foÙkh; fooj.kksa vkSj foÙkh; fjiksfV±x] 
vkUrfjd ys[kk ijh{kk dk;Z rFkk lEcfUèkr dk;Z dk i;Zos{k.k 
djrh gSA

o"kZ ds nkSjku] cksMZ dh fnukad 5 ebZ] 2017] 14 twu] 2017] 
10 vxLr] 2017] 25 flrEcj] 2017] 13 uoEcj] 2017] 11 
tuojh] 2018 vkSj 12 Qjojh] 2018 dks lkr ¼7½ cSBdsa 
vk;ksftr dh xb±A mijksDr cSBdksa esa lfefr ds lnL;ksa dh 
mifLFkfr fuEukuqlkj Fkh%&

funs'kd@lfefr lnL; muds dk;Zdky esa 
vk;ksftr cSBdksa 

dh la[;k

cSBdsa ftuesa
Hkkx fy;k

M‚ ,u Jhfuokl jko 7 5

Jh tfranjchj flag 5 5

Jh fefyan [kjkr 2 2

Jh vlhe pkoyk 2 2

Jh lqt; cutÊ 5 5

dkWjiksjsV lkekftd mÙkjnkf;Ro lfefr ds C;kSjs

dkWjiksjsV lkekftd mÙkjnkf;Ro lfefr dk xBu daiuh dh 
lh,lvkj uhfr dk vuqeksnu djus vkSj mldk dk;kZUo;u 
lqfuf'pr djus ds fy, dkWjiksjsV dk;Z eU=ky; }kjk fnukad 
27 Qjojh] 2014 dks tkjh jktif=r vfèklwpuk la[;k 
th,lvkj 129¼bZ½ esa vfèklwfpr daiuh vfèkfu;e] 2013 dh 
èkkjk 135 ds vuq:i fd;k x;k FkkA o"kZ ds nkSjku] dkWjiksjsV 
lkekftd mÙkjnkf;Ro lfefr dh fnukad 5 ebZ] 2017]  
10 vxLr] 2017] 13 uoEcj] 2017] vkSj 11 tuojh] 2018 dks 
pkj ¼4½ cSBdsa vk;ksftr dh xb±A mijksDr cSBdksa esa lfefr ds 
lnL;ksa dh mifLFkfr fuEukuqlkj Fkh%&
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Director / Committee 
Member

No. of 
Meetings 

held in his / 
her tenure

No. of 
Meetings 
attended

Shri A. V. Girijakumar 3 3
Shri Jatinderbir Singh 3 3
Dr. N. Srinivasa Rao 4 3
Ms. Mudita Mishra 4 2
Shri Sujay Banarji 4 4
Shri V. E. Kaimal 3 3

BOARD COMMITTEES AS PER IRDAI CORPORATE 
GOVERNANCE REGULATIONS 2016:

INVESTMENT COMMITTEE DETAILS:

The composition of Investment Committee is in 
accordance with the provisions of the IRDAI (Investment) 
Regulations 2000 as amended and the Guidelines issued 
thereby by IRDAI from time to time. During the year, 
the Investment Committee four (4) times viz. on 5th may 
2017, 10th August 2017, 13th November 2017 & 11th 
January 2018. The attendance of the Members of the 
Committee at the said meetings is as below:

Director / Committee 
Member

No. of 
Meetings 

held in his / 
her tenure

No. of 
Meetings 
attended

Shri A. V. Girijakumar 3 3
Shri Jatinderbir Singh,  IAS 3 3
Dr. N. Srinivasa Rao 4 3
Shri Panchnan Nayak 1 1
Shri M. N. Sarma 1 1
Shri Sujay Banarji 4 4
Shri V. E. Kaimal 3 3
Shri Atul Sahai 1 1
Shri Atul Jerath 2 2
Shri Soumya Mukherjee 2 2
Shri Saket Singhal 3 3

RISK MANAGEMENT COMMITTEE DETAILS

The Risk Management Committee was constituted 
in accordance with the guidelines on Corporate 
Governance issued by IRDAI vide its circular ref: 
IRDA/F&A/CIR/025/2009-10 dated 5th August, 2009. 
During the year, the Risk Management Committee met 
four (4) times viz. on 28th April 2017, 27th July 2017, 9th 
November 2017 and 12th February 2018. The attendance 

funs'kd@lfefr lnL; muds dk;Zdky 
esa vk;ksftr 

cSBdksa dh la[;k

cSBdsa ftuesa 
Hkkx fy;k

Jh , oh fxfjtkdqekj 3 3

Jh tfranjchj flag 3 3

M‚ ,u Jhfuokl jko 4 3

lqJh eqfnr feJk 4 2

Jh lqt; cutÊ 4 4

Jh oh- bZ- dSey 3 3

vkbZvkjMh,vkbZ d‚ikZsjsV ljdkj ds fu;e 2016 ds vuqlkj 
cksMZ desVht%

ys[kk ijh{kk lfefr ds C;kSjs

fuos'k lfefr dh lajpuk vkbZvkjMh,vkbZ ¼fuos'k½ fofu;e 
2000 ds la'kksèkuksa vkSj le;&le; ij vkbZvkjMh,vkbZ }
kjk tkjh fn'kkfunZs'kksa ds vuqlkj gSA o"kZ ds nkSjku] dkWjiksjsV 
lkekftd mÙkjnkf;Ro lfefr dh fnukad 5 ebZ] 2017]  
10 vxLr] 2017] 13 uoEcj] 2017] vkSj 11 tuojh] 2018 dks 
pkj ¼4½ cSBdsa vk;ksftr dh xb±A mijksDr cSBdksa esa lfefr ds 
lnL;ksa dh mifLFkfr fuEukuqlkj Fkh%&

funs'kd@lfefr lnL; muds dk;Zdky 
esa vk;ksftr 

cSBdksa dh la[;k

cSBdsa ftuesa 
Hkkx fy;k

Jh , oh fxfjtkdqekj 3 3
Jh tfranjchj flag] vkbZ,,l 3 3
M‚ ,u Jhfuokl jko 4 3
Jh iapkuu uk;d 1 1
Jh ,e ,u 'kekZ 1 1
Jh lqt; cutÊ 4 4
Jh oh- bZ- dSey 3 3
Jh vrqy lgk; 1 1
Jh vrqy tsjkFk 2 2
Jh lkSE; eq[ktÊ 2 2
Jh lkdsr fla?ky 3 3

tksf[ke çcUèku lfefr ds C;kSjs

tksf[ke çcUèku lfefr dk xBu vkbZvkjMh,vkbZ }kjk fnukad 5 
vxLr] 2009 dks tkjh ifji= lUnHkZ vkbZvkjMh,@,Q,.M,@
lhvkbZvkj@025@2009&10 esa fn, x, dkWjiksjsV xous±l 
fn'kkfunsZ'kksa ds vuqlj.k esa fd;k x;k FkkA o"kZ ds nkSjku] 
lfefr dh fnukad 28 vizSy] 2017] 27 tqykbZ] 2017] 9 uoEcj] 
2017 vkSj 12 Qjojh] 2018 dks pkj ¼4½ cSBdsa vk;ksftr dh 
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of the Members of the Committee at the said meetings 
is as below:

Director / Committee 
Member

No. of 
Meetings 

held in his / 
her tenure

No. of 
Meetings 
attended

Shri A. V. Girijakumar 3 3
Dr. N. Srinivasa Rao 4 3
Shri Milind Kharat 1 1
Shri Aseem Chawla 1 1
Shri Sujay Banarji 3 3
Shri V. E. Kaimal 3 3

POLICYHOLDERS' PROTECTION 
COMMITTEE DETAILS

The Policyholders' Protection Committee was 
constituted in accordance with the guidelines on 
Corporate Governance issued by IRDAI vide its circular 
ref: IRDA/F&A/CIR/025/2009-10 dated 5th August, 
2009. During the year, the Policyholders' Protection 
Committee met four (4) times viz. on 28th April 2017, 
27th July 2017, 9th November 2017 and 12th February 
2018. The attendance of the Members of the Committee 
at the said meetings is as below:

Director / Committee 
Member

No. of 
Meetings 

held in his / 
her tenure

No. of 
Meetings 
attended

Shri A. V. Girijakumar 3 3
Dr. N. Srinivasa Rao 3 3
Shri Milind Kharat 1 1
Shri Panchnan Nayak 1 1
Shri Aseem Chawla 1 1
Shri Sujay Banarji 3 3
Shri V. E. Kaimal 3 3

BOARD COMMITTEES AS PER MINISTRY 
GUIDELINES:

PROPERTY REVIEW COMMITTEE DETAILS

The Property Review Committee of the Board was 
constituted in terms of the directives received from the 
Ministry of Finance to review the matters of properties held 
by the Company and other Estate related Matters. During 
the year, the Property Review Committee met four (4) times 
viz. on 28th April 2017, 27th July 2017, 9th November 2017 
and 12th February 2018. The attendance of the Members of 

xb±A mijksDr cSBdksa esa lfefr ds lnL;ksa dh mifLFkfr 
fuEukuqlkj Fkh%&

funs'kd@lfefr lnL; muds dk;Zdky 
esa vk;ksftr 

cSBdksa dh la[;k

cSBdsa ftuesa 
Hkkx fy;k

Jh , oh fxfjtkdqekj 3 3
M‚ ,u Jhfuokl jko 4 3
Jh fefyan [kjkr 1 1
Jh vlhe pkoyk 1 1
Jh lqt; cutÊ 3 3
Jh oh- bZ- dSey 3 3

ikWfylhèkkjd laj{k.k lfefr ds C;kSjs

ikWfylh èkkjd laj{k.k lfefr dk xBu vkbZvkjMh,vkbZ  
}kjk fnukad 5 vxLr] 2009 dks tkjh ifji= lUnHkZ 
vkbZvkjMh,@,Q,.M,@lhvkbZvkj@025@2009&10 esa fn, 
x, dkWjiksjsV xous±l fn'kkfunsZ'kksa ds vuqlj.k esa fd;k x;k 
FkkA o"kZ ds nkSjku] lfefr dh fnukad 28 vizSy] 2017] 27 
tqykbZ] 2017] 9 uoEcj] 2017 vkSj 12 Qjojh] 2018 dks pkj 
¼4½ cSBdsa vk;ksftr dh xb±A mijksDr cSBdksa esa lfefr ds 
lnL;ksa dh mifLFkfr fuEukuqlkj Fkh%&

funs'kd@lfefr lnL; muds dk;Zdky 
esa vk;ksftr 

cSBdksa dh la[;k

cSBdsa ftuesa 
Hkkx fy;k

Jh , oh fxfjtkdqekj 3 3

M‚ ,u Jhfuokl jko 3 3

Jh fefyan [kjkr 1 1

Jh iapkuu uk;d 1 1

Jh vlhe pkoyk 1 1

Jh lqt; cutÊ 3 3

Jh oh- bZ- dSey 3 3

ea=ky; fn'kkfunZs'kksa ds vuqlkj cksMZ lfefr;ka%

lEink leh{kk lfefr ds C;kSjs

cksMZ dh lEink leh{kk lfefr dk xBu daiuh }kjk èkkfjr 
lEink ds ekeyksa vkSj vU; lEink lEcfUèkr ekeyksa dh 
leh{kk ds fy, foÙk eU=ky; ls çkIr funsZ'kksa ds vuq:i fd;k 
x;k FkkA o"kZ ds nkSjku] lfefr dh fnukad 28 vizSy] 2017] 
27 tqykbZ] 2017] 9 uoEcj] 2017 vkSj 12 Qjojh] 2018 dks 
pkj ¼4½ cSBdsa vk;ksftr dh xb±A mijksDr cSBdksa esa lfefr ds 
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the Committee at the said meetings is as below:

Director / Committee 
Member

No. of 
Meetings 

held in his / 
her tenure

No. of 
Meetings 
attended

Shri A. V. Girijakumar 3 3
Dr. N. Srinivasa Rao 3 3
Shri Milind Kharat 1 1
Shri Panchanan Nayak 1 1
Shri Sujay Banarji 3 3
Shri V. E. Kaimal 3 3

REMUNERATION COMMITTEE (FOR CMD’s 
PLI) DETAILS

The Remuneration Committee was constituted to 
evaluate performance of the Chairman-cum-Managing 
Director, for payment of Performance Linked Incentive 
(PLI) as directed by The Department of Financial 
Services, Ministry of Finance, vide letter Ref. No. 
F.No.S-11012/01/2007-Ins.III dated 20th July, 2007.

During the year, the Committee met once (1) on 13th 
November 2017. The attendancearof the Members of 
the Committee at the said meeting is as below:

Director / Committee 
Member

No. of 
Meetings 

held in his / 
her tenure

No. of 
Meetings 
attended

Dr. N. Srinivasa Rao 1 1
Shri Jatinderbir Singh 1 1
Ms. Mudita Mishra 1 0

OTHER BOARD COMMITTEES:

IT COMMITTEE DETAILS

The Committee was constituted to lend more focus to 
the IT initiatives of the Company and also to ensure that 
the IT initiatives are in tune with the business objectives. 
During the year, the IT Committee met four (4) times 
viz. on 28th April 2017, 27th July 2017, 9th November 
2017 and 12th February 2018. The attendance of the 
Members of the Committee at the said meetings is as 
below:

lnL;ksa dh mifLFkfr fuEukuqlkj Fkh%&

funs'kd@lfefr lnL; muds dk;Zdky 
esa vk;ksftr 

cSBdksa dh la[;k

cSBdsa ftuesa 
Hkkx fy;k

Jh , oh fxfjtkdqekj 3 3

M‚ ,u Jhfuokl jko 3 3

Jh fefyan [kjkr 1 1

Jh iapkuu uk;d 1 1

Jh lqt; cutÊ 3 3

Jh oh- bZ- dSey 3 3

ikfjJfed lfefr ¼lh,eMh ds ih,yvkbZ ds fy,½ ds C;kSjs

ikfjJfed lfefr dk xBu vè;{k ,oa çcUèk funs'kd 
ds çn'kZu dk ewY;kadu djus gsrq foÙkh; lsok foHkkx] foÙk 
eU=ky; }kjk fnukad 20 tqykbZ] 2007 dks tkjh i=kad 
,l&11012@01@2007&vkbZ,u,l&III esa ;Fkk funsZf'kr çn'kZu 
lEc) çksRlkgu ¼ih,yvkbZ½ ds Hkqxrku ds fy, fd;k x;k FkkA

o"kZ ds nkSjku] ikfjJfed lfefr ¼lh,eMh ds ih,yvkbZ ds 
fy,½ dh fnukad 13 uoEcj] 2017 dks ,d ¼1½ cSBd vk;ksftr 
dh xbZA mijksDr cSBdksa esa lfefr ds lnL;ksa dh mifLFkfr 
fuEukuqlkj Fkh%&

funs'kd@lfefr lnL; muds dk;Zdky 
esa vk;ksftr 

cSBdksa dh la[;k

cSBdsa ftuesa 
Hkkx fy;k

M‚ ,u Jhfuokl jko 1 1

Jh tfranjchj flag 1 1

lqJh eqfnrk feJk 1 0

vU; cksMZ lfefr;ka%

vkbZVh lfefr ds C;kSjs

bl lfefr dk xBu daiuh ds vkbZVh igyqvksa ij vfèkd è;ku 
dsfUær djus vkSj ;g lqfuf'pr djus fd vkbZVh O;kikfjd 
mís';ksa ds vuq:i gks] ds fy, fd;k x;k FkkA o"kZ ds nkSjku] 
lfefr dh fnukad 28 vizSy] 2017] 27 tqykbZ] 2017] 9 uoEcj] 
2017 vkSj 12 Qjojh] 2018 dks pkj ¼4½ cSBdsa vk;ksftr dh 
xb±A mijksDr cSBdksa esa lfefr ds lnL;ksa dh mifLFkfr 
fuEukuqlkj Fkh%&
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Director / Committee 
Member

No. of Meetings 
held in his / her 

tenure

No. of 
Meetings 
attended

Shri A. V. Girijakumar 3 3
Dr. N. Srinivasa Rao 3 3
Shri Milind Kharat 1 1
Shri Aseem Chawla 1 1
Shri Sujay Banarji 3 3
Shri Atul Jerath 2 2
Shri Anil Srivastava 2 2

APPEAL & MEMORIAL COMMITTEE DETAILS:

The sub-committee of the Board has been prescribed 
as the Appellate Authority and the Authority for 
Memorial for certain categories of employees / cases. 
The Sub-committee was constituted, consequent 
upon the amendment of General Insurance (Conduct, 
Discipline & Appeal) Rules, 1975 which was 
duly approved in the 351st Board Meeting held 
on 23.12.2004. The General Insurance (Conduct, 
Discipline & Appeal) Rules, 1975 is now replaced with 
The Oriental Insurance Company (Conduct, Discipline 
& Appeal) Rules, 2014 which were duly approved 
in the 419th Board Meeting held on 24/04/2014.  
During the year, the Committee met once (1) on 13th 
November 2017. The attendance of the Members of the 
Committee at the said meeting is as below:

Director / Committee 
Member

No. of 
Meetings held 

in his / her 
tenure

No. of 
Meetings 
attended

Dr. N. Srinivasa Rao 1 1
Shri Jatinderbir Singh 1 1
Ms. Mudita Mishra 1 0

KEY MANAGERIAL PERSONNEL

Pursuant to Section 203(1) of the Companies Act 2013 
read with Rule 8 of the Companies (Appointment and 
Remuneration of Managerial personnel) Rules 2014, the 
Key Managerial Personnel are as detailed hereunder:

1. Shri A. V. Girijakumar, Chairman-cum-Managing 
Director (from 31.05.2017)

2. Shri Sujay Banarji, Whole- time Director, (from 
11.08.2016 to 31.01.2018)

funs'kd@lfefr lnL; muds dk;Zdky esa 
vk;ksftr cSBdksa 

dh la[;k

cSBdsa ftuesa 
Hkkx fy;k

Jh , oh fxfjtkdqekj 3 3
MkW- ,u Jhfuokl jko 3 3
Jh fefyan [kjkr 1 1
Jh vlhe pkoyk 1 1
Jh lqt; cutÊ 3 3
Jh vrqy tsjkFk 2 2
Jh vfuy JhokLrok 2 2

vihy ,oa eseksfj;y lfefr ds C;kSjs

cksMZ dh milfefr dks vihyh; çkfèkdj.k rFkk deZpkfj;ksa@
ekeyksa dh dqN Jsf.k;ksa ds fy, eseksfj;y çkfèkdj.k ds :i 
esa fuèkkZfjr fd;k x;k gSA milfefr dk xBu lkekU; chek 
¼lapkyu] vuq'kklu ,oa vihy½ fu;e] 1975 esa la'kksèku 
ds ifj.kkeLo:i fd;k x;k Fkk ftls fnukad 23 fnlEcj] 
2004 dks vk;ksftr cksMZ dh 351oha cSBd esa leqfpr :i ls 
vuqeksfnr fd;k x;k FkkA lkekU; chek ¼lapkyu] vuq'kklu 
,oa vihy½ fu;e] 1975 dks vc fn vksfj,aVy ba';ksjsal daiuh 
¼lapkyu] vuq'kklu ,oa vihy½ fu;e] 2014 }kjk çfrLFkkfir 
dj fn;k x;k gS ftldk vuqeksnu fnukad 24 vçSy] 2014 
dks vk;ksftr cksMZ dh 419oha cSBd esa fd;k x;k FkkA o"kZ ds 
nkSjku] lfefr dh ,d ckj ¼1½ 13 uoEcj] 2017 dks cSBd dh 
xbZA cSBd esa lfefr ds lnL;ksa dh mifLFkfr fuEukuqlkj gS%

funs'kd@lfefr lnL; muds dk;Zdky esa 
vk;ksftr cSBdksa 

dh la[;k

cSBdsa ftuesa 
Hkkx fy;k

M‚ ,u Jhfuokl jko 1 1
Jh tfranjchj flag 1 1
lqJh eqfnrk feJk 1 0

çeq[k çcUèkdh; dkfeZd

daiuh ¼çcUèkdh; dkfeZdksa dh fu;qfDr vkSj ikfjJfed½ fu;e] 
2014 ds fu;e 8 ds lkFk ifBr daiuh vfèkfu;e] 2013 dh 
èkkjk 203¼1½ ds vuqlj.k esa çeq[k çcUèkdh; dkfeZdksa dk 
fooj.k fuEukuqlkj gS%&

1- Jh , oh fxfjtkdqekj] vè;{k ,oa çcaèk funs'kd  
¼31-05-2017 ls½

2- Jh lqt; cutÊ] iw.kZdkfyd funs'kd]  
¼11-08-2016 ls 31-01-2018 rd½
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3. Mrs. Rashmi Bajpai, Company Secretary (from 
20.08.2017) 

4. Shri V. E. Kaimal, Whole-time Director & General 
Manager (was designated as Chief Financial Officer  
from 15.11.2016 to 31.12.2017)

5. Shri Ajay Gupta, Deputy General Manager 
(was designated as Chief Financial Officer from 
11.01.2018)

B) Declaration by the Independent Director(s) and 
re- appointment, if any 

Shri Jatinderbir Singh, Shri Milind Kharat, 
Shri Panchanan Nayak & Shri Aseem Chawla, 
Directors had furnished declaration of meeting the 
criteria of independence for the FY 2017-18, as 
provided in sub-section (6) of Section 149 of the 
Companies Act, 2013. 

C) Formal Annual Evaluation 

 In the Board Meeting held on 19th March, 2015, 
the Board of Directors were informed that as per 
the provisions of the Companies Act, 2013, the 
performance evaluation of Independent directors 
shall be done by the entire Board, excluding 
the Director being evaluated. The performance 
evaluation of Chairman-cum-Managing Director & 
Whole-time Directors is also done by the Ministry / 
Company.

D) Meeting of Independent Directors 

 In the 441st Board Meeting held on 11.02.2018, 
the Non-officio Directors were informed the 
requirements of holding their Meeting in accordance 
with provisions of Companies Act 2013. The 
Company is not aware whether any meeting of 
Independent Directors was held during the year 
under review. As per provisions of Companies 
Act 2013, the Independents Directors can hold the 
meeting without informing the Company.

16. Details of establishment of vigil mechanism for 
directors and employees 

 The whistle blower policy of the Company, 
duly approved by the Board, is available on the 
Company’s website.

3- Jherh jf'e cktis;h] daiuh lfpo ¼20-08-2017 ls½

4- Jh oh- bZ- dSey] iw.kZdkfyd funs'kd vkSj egkçcaèkd  
¼15-11-2016 ls 31-12-2017 rd eq[; foÙkh; vfèkdkjh ds 
:i esa ukfer fd;k x;k Fkk½

5- Jh vt; xqIrk] mi&egkçcaèkd ¼11-01-2018 ls eq[; 
foÙkh; vfèkdkjh ds :i esa ukfer fd;k x;k Fkk½

[k½ LorU= funs'kdksa }kjk ?kks"k.kk vkSj iqufuZ;qfDr] ;fn 
dksbZ gks

 Jh tfranjchj flag] Jh fefyan [kjkr] Jh iapkuu 
uk;d vkSj Jh vlhe pkoyk] funs'kd }kjk 'kiFki= 
çLrqr fd, x, gSa fd os foÙkh; o"kZ 2016&17 ds fy, 
daiuh vfèkfu;e] 2013 dh èkkjk 149 dh mièkkjk ¼6½ esa 
;Fkk çnÙk LorU=rk ds ekin.Mksa dks iwjk djrs gSaA

x½ vkSipkfjd okf"kZd ewY;kadu

 fnukad 19 ekpZ] 2015 dks vk;ksftr cksMZ dh cSBd esa 
funs'kd e.My dks ;g lwfpr fd;k x;k Fkk fd daiuh 
vfèkfu;e] 2013 ds çkoèkkuksa ds vuqlkj LorU= funs'kdksa 
dk çn'kZu ewY;kadu] ewY;kafdr fd, tkus okys funs'kd 
dks NksM+dj lewps cksMZ }kjk fd;k tk,xkA ea=ky;@
daiuh }kjk vè;{k&lg&çcaèk funs'kd vkSj iw.kZdkfyd 
funs'kdksa dk çn'kZu ewY;kadu Hkh fd;k tk,xkA

?k½ LorU= funs'kdksa dh cSBd

 11-02-2018 dks vk;ksftr 441oha cksMZ ehfVax esa] 
xSj&inkfèkdkjh funs'kdksa dks daiuh vfèkfu;e 2013 ds 
çkoèkkuksa ds vuqlkj viuh cSBd vk;ksftr djus dh 
vko';drkvksa dks lwfpr fd;k x;kA leh{kk ds nkSjku 
irk pyk gS fd daiuh dks irk ugha gS fd o"kZ ds nkSjku 
Lora= funs'kdksa dh dksbZ cSBd vk;ksftr dh xbZ Fkh ;k 
ughaA daiuh vfèkfu;e 2013 ds çkoèkkuksa ds vuqlkj] 
funZyh; funs'kd daiuh dks lwfpr fd;s fcuk cSBd 
vk;ksftr dj ldrs gSaA

16- funs'kdksa vkSj deZpkfj;ksa ds fy, lrdZrk rU= dh 
LFkkiuk ds C;kSjs

 cksMZ }kjk fofèkor LohÑr fOgly Cyksvj ikWfylh daiuh 
dh oSclkbV ij miyCèk gSA
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17. Particulars of loans, guarantees or investments 
under section 186

 None

18. Particulars of contracts or arrangements with 
related parties:

 The details in Form AOC -2 are annexed to the 
Director’s Report.

19. Managerial Remuneration:

A)  Details of the every employee of the Company 
as required pursuant to 5(2) of the Companies 
(Appointment and Remuneration of Managerial 
Personnel) Rules, 2014

 None

B)  Any director who is in receipt of any commission 
from the company and who is a Managing Director 
or Whole-time Director of the Company shall 
receive any remuneration or commission from any 
Holding Company or Subsidiary Company of such 
Company subject to its disclosure by the Company 
in the Board’s Report.

 None

C) (i) The details of the remuneration paid to CMD & 
Whole-time directors is given here under:

17- èkkjk 186 ds rgr _.k] xkjaVh vFkok fuos'k ds C;ksjs

 'kwU;

18- lEc) ikfVZ;ksa ds lkFk djkj vFkok çcUèku ds C;kSjs

 ;s C;kSjs funs'kdksa ds çfrosnu ds lkFk layXu QkWeZ 
,vkslh&2 esa fn, x, gSaA

19- çcUèkdh; ikfjJfed

d½ daiuh ¼çcUèkdh; dkfeZdksa dh fu;qfDr ,oa ikfjJfed½ 
fu;e] 2014 dh èkkjk 5¼2½ ds vuqlj.k esa ;Fkkisf{kr daiuh 
ds çR;sd deZpkjh dk C;kSjk 

 'kwU;

[k½ dksbZ funs'kd tks daiuh ls fdlh çdkj dk deh'ku çkIr 
dj jgk gS vkSj og çcUèk funs'kd vFkok daiuh dk 
iw.kZdkyhu funs'kd gS] og cksMZ ds çfrosnu esa daiuh }kjk  
çdVu ds vèkhu ,slh daiuh dh fdlh èkkjd daiuh vFkok 
lgk;d daiuh ls dksbZ ikfjJfed vFkok deh'ku çkIr djsxkA

 'kwU;

x½ (i) vè;{k ,oa çcUèk funs'kd rFkk iw.kZdkyhu funs'kdksa 
dks Hkqxrku fd, tkus okys ikfjJfed dk fooj.k 
fuEukuqlkj gS%&

funs'kd dk osru@DIRECTOR’S SALARY
¼foÙk o"kZ 2017&18½(FY 2017-18) 

Ø- la-
S. No.

uke Name Salary PF/Pension 
Contribution

Total Value of 
Perquisites

1 Jh ,- oh- fxfjtkdqekj
¼31-05-2017 ls 31-03-2018½

Shri A. V. Girijakumar
(31.05.2017 to 31.03.2018)

22,66,816 2,07,260 24,74,076 18,000

2 Jh lqtkW; cuthZ 
¼01-04-2017 ls 31-01-2018½

Shri Sujay Banarji (01.04.2017 
to 31.01.2018)

17,94,449 1,26,600 19,21,049 4,37,727

3 Jh oh- bZ- dSey
¼01-04-2017 ls 31-12-2017½

Shri V. E. Kaimal 
(01.04.2017 to 31.12.2017)

15,88,300 1,11,978 17,00,278 4,01,182

 dqy Total 56,49,565 4,45,838 60,95,403 8,56,909

(ii)  Details of fixed component and performance linked 
incentives along with the performance criteria;

 NIL

(iii) Stock option details, if any, and whether the same 
has been issued at a discount as well as the period 
over which accrued and over which exercisable.

 NIL

(ii) vpy ?kVd rFkk çn'kZu ekin.M ds lkFk çn'kZu 
lEc) çksRlkgu dk C;kSjk%& 

 'kwU;

(iii) LVkWd fodYi dk C;kSjk] ;fn dksbZ gks] rFkk D;k bls 
NwV ij tkjh fd;k x;k gS vkSj lkFk gh og vofèk 
ftlesa ;g çksn~Hkwr gqvk rFkk bls fy;k x;k%& 

 'kwU;
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20. Secretarial Audit Report 

 The Secretarial Audit for FY 2017-18 of the 
Company was conducted by M/s. Neelam Gupta & 
Associates, Practicing Company Secretaries. Their 
report is annexed to the Board’s report. 

 The Secretarial Audit report for the FY 2017-18 
and Company’s observations on the same were duly 
placed in 442nd Board meeting held on 17th May 
2018.

 The observations in the Secretarial Audit report for 
FY 2017-18 and our replies thereto are as hereunder:

1. It has been reported that the composition of the 
Board of Directors for the period 10th July, 2016 to 
28th September, 2017, was not as per the provisions 
of Section 149 of the Companies Act, 2013 read 
with the rules made thereunder as the Company did 
not have requisite number of Independent Directors 
on its Board of Directors.

 Reply of the Company:

 The appointment of Directors on the Board of the 
Company is done by Government of India and the 
process takes some time. 

2. It has been reported that the composition of the 
Audit Committee of the Board of Directors for the 
period 10th July, 2016 to 12th November, 2017, 
was not as per the provisions of Section 177 of 
the Companies Act, 2013 read with the rules made 
thereunder as the Company did not have requisite 
number of Independent Directors on the Audit 
Committee.

 Reply of the Company:

 The appointment of Directors on the Board of the 
Company is done by Government of India and the 
process takes some time. 

3. It has been reported that the composition of the 
Corporate Social Responsibility Committee (CSR 
Committee) of the Board of Directors since 1st 
January, 2018, is not as per the provisions of Section 
135 of the Companies Act, 2013 read with the rules 
made thereunder as the Company does not have any 
Independent Director as its member on the CSR 
Committee.

20- lfpoky;h ys[kk ijh{kk çfrosnu

 daiuh dh foÙkh; o"kZ 2017&18 ds fy, lfpoky;h ys[kk 
ijh{kk eSllZ uhye xqIrk ,.M ,lksfl,V~l] O;kolkf;d 
daiuh lfpo }kjk dh xbZ FkhA mudk çfrosnu cksMZ ds 
çfrosnu ds lkFk layXu gSA

 foÙk o"kZ 2017&18 ds fy, lfpoh; ys[kkijh{kk fjiksVZ 
vkSj ml ij daiuh ds voyksdu 17 ebZ 2018 dks 
vk;ksftr 442oha cksMZ ehfVax esa mfpr :i ls j[kk x;k 
FkkA

 foÙkh; o"kZ 2017&18 ds fy, lfpoky;h ys[kk ijh{kk çfrosnu 
esa çLrqr fVIi.kh vkSj mu ij gekjs mÙkj fuEukuqlkj gSa%&

1- ;g lwfpr fd;k tkrk gS fd 10 tqykbZ] 2016 ls 
28 flracj] 2017 dh vofèk ds fy, funs'kd eaMy 
dh lajpuk] daiuh vfèkfu;e] 2013 dh èkkjk 149 ds 
çkoèkkuksa ds vuqlkj ugha Fkh] tSlk fd blds rgr cuk, 
x, fu;eksa ds lkFk i<+k x;k Fkk daiuh ds funs'kd 
eaMy ij Lora= funs'kdksa dh visf{kr la[;k ugha gSA

 daiuh dk mÙkj%

 daiuh ds cksMZ esa funs'kdksa dh fu;qfDr Hkkjr ljdkj  
}kjk dh tkrh gSA bl izfØ;k esa FkksM+k le; yxrk gSA

2- ;g lwfpr fd;k x;k gS] fd fnukad 10 tqykbZ] 2016 ls 
12 uoEcj] 2017 ds ckn ls funs'kd e.My vkSj daiuh 
dh ys[kk ijh{kk lfefr dh lajpuk daiuh vfèkfu;e] 
2013 dh èkkjk 149 vkSj 177 ds çkoèkkuksa vkSj lgifBr 
fu;eksa ds vuq:i ugha gS] ftlds rgr daiuh ds funs'kd 
e.My esa LorU= funs'kdksa dh visf{kr la[;k ugha gSA

 daiuh dk mÙkj%

 daiuh ds cksMZ esa funs'kdksa dh fu;qfDr Hkkjr ljdkj  
}kjk dh tkrh gSA bl izfØ;k esa FkksM+k le; yxrk gSA

3- ;g lwfpr fd;k x;k gS] fd 1 tuojh] 2018 ls 
funs'kd eaMy dh d‚ikZsjsV lks'ky fjLi‚fUlfcfyVh 
desVh ¼lh,lvkj desVh½ dh lajpuk] daiuh vfèkfu;e] 
2013 dh èkkjk 135 ds çkoèkkuksa ds vuqlkj ugha gS] 
fu;eksa ds rgr daiuh ds ikl lh,lvkj lfefr ds 
lnL; ds :i esa dksbZ Lora= funs'kd ugha gSA
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 Reply of the Company:

 Shri Jatinderbir Singh was a member of CSR 
Committee of the Board and he ceased to be a 
Director on 31.12.2017 on attaining superannuation. 
The Company will propose to reconstitute the CSR 
Committee of the Board in its forthcoming Board 
Meeting in May 2018.  

4. It has been reported that the Company has not 
produced any evidence to confirm whether or 
not separate meeting of Independent Directors, 
required under the provisions of Schedule IV of the 
Companies Act, 2013, was held during the year. 

 Reply of the Company:

 In the 441st Board Meeting held on 11.02.2018, 
the Non-officio Directors were informed the 
requirements of holding their Meeting in accordance 
with provisions of Companies Act 2013.The 
Company is not aware whether any meeting of 
Independent Directors was held during the year 
under review. As per provisions of Companies 
Act 2013, the Independents Directors can hold the 
meeting without informing the Company.

5. It has been reported that the Company has regularly 
entered into transactions with Health Insurance 
TPA of India Limited, an associate company.  These 
transactions are required to be approved by the Audit 
Committee pursuant to the provisions of Section 
177 of the Companies Act, 2013 read with the rules 
made thereunder and the Related Party Transactions 
Policy of the Company. The Management is of the 
view that these transactions are at an arm’s length 
and in the ordinary course of business. However, 
the said transactions were not presented before the 
Audit Committee for its approval. 

 Reply of the Company:

 The Audit Committee & Board, in the Meetings 
held on 05.05.2017, were duly informed of details 
of transactions entered into with HITPA.

6. It has been reported that the Company has complied 
with the Corporate Governance Guidelines for 
Insurers in India issued by IRDA subject to the 
following observations:

 daiuh dk mÙkj%

 Jh tfranjchj flag cksMZ dh lh,lvkj lfefr ds lnL; 
Fks vkSj mUgksaus 31-12-2017 dks ofj"B in çkIr djus ij 
funs'kd in NksM+ fn;kA daiuh ebZ 2018 esa vkxkeh cksMZ 
ehfVax esa cksMZ dh lh,lvkj lfefr dk iquxZBu djus dk 
çLrko djsxhA

4- ;g lwfpr fd;k x;k gS] fd pkyw o"kZ ds nkSjku daiuh 
vfèkfu;e] 2013 dh vuqlwph&IV ds çkoèkkuksa ds rgr 
vko';d LorU= funs'kdksa dh vyx cSBd ds vk;kstu 
dh iqf"V djus ds fy, daiuh }kjk dksbZ çek.k çLrqr ugha 
fd;k x;k gSA

 daiuh dk mÙkj%

 11-02-2018 dks vk;ksftr 441oha cksMZ ehfVax esa] xSj&inkfèkdkjh 
funs'kdksa dks daiuh vfèkfu;e 2013 ds çkoèkkuksa ds vuqlkj 
viuh cSBd vk;ksftr djus dh vko';drkvksa dh lwpuk 
nh xbZ FkhA leh{kk esa irk pyk fd gS daiuh dks irk ugha gS 
fd o"kZ ds nkSjku Lora= funs'kdksa dh dksbZ cSBd vk;ksftr 
dh xbZ Fkh ;k ughaA daiuh vfèkfu;e 2013 ds çkoèkkuksa 
ds vuqlkj] funZyh; funs'kd daiuh dks lwfpr fd;s fcuk 
cSBd vk;ksftr dj ldrs gSaA

5- ;g lwfpr fd;k tkrk gS fd daiuh us fu;fer 
:i ls ,d chek daiuh] LokLF; chek Vhih, v‚Q 
bafM;k fyfeVsM ds lkFk ysunsu esa gSA bu ysunsu 
dks daiuh vfèkfu;e] 2013 dh èkkjk 177 ds çkoèkkuksa 
ds vuqlkj ys[kkijh{kk lfefr }kjk vuqeksfnr fd;k 
tkuk vko';d gS vkSj daiuh dk lacafèkr ikVÊ 
ysunsu uhfr ds lkFk i<+k tkuk pkfg,A çcaèku dk 
ekuuk gS fd ;s ysu&nsu O;kikj dks c<+kus ds fy, 
lkekU; fØ;k gSaA gkykafd] dgk x;k fd ysunsu  
dk C;kSjk ys[kk ijh{kk lfefr ds le{k bldh eatwjh 
ds fy, çLrqr ugha fd;k x;kA

 daiuh dk mÙkj%

 05-05-2017 dks vk;ksftr cSBd esa ys[kkijh{kk lfefr vkSj 
cksMZ dks ,pvkbZVhih, ds lkFk ntZ ysunsu ds C;ksjs ds ckjs 
esa fofèkor lwfpr fd;k x;k Fkk

6- ;g crk;k x;k gS fd daiuh us fuEufyf[kr voyksduksa 
ds vèkhu vkbZvkjMh, }kjk tkjh Hkkjr esa chek daifu;ksa 
ds fy, d‚ikZsjsV xouZsal fn'kkfunZs'kksa dk ikyu fd;k gSA
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a) Mr. V. Easwara Kaimal was simultaneously 
holding two key management positions viz. Whole 
Time Director and Chief Financial Officer in the 
Company till 31st December, 2017. This was not 
in accordance with Clause 3A(2) of the Guidelines 
which prescribes that ‘Key Management Person 
shall not simultaneously hold two positions in the 
insurance company that could lead to conflict or 
potential conflicts of interest’.

 Reply of the Company:

 The two senior most General Managers of the 
Company are appointed as Whole time Directors by 
the Government of India. Further, Shri V. E. Kaimal 
was also designated as Chief Financial Officer of the 
Company as he was heading Accounts department. 
These two positions to our mind do not lead to 
conflict or potential conflicts of interest.

b) It has been reported that the Company is not issuing 
appointment letters prescribed in Clause 5.1 of the 
said Guidelines to the Directors appointed by the 
order of President of India, Government of India, 
Ministry of Finance, Department of Financial 
Services (Insurance Division).  The Management is 
of the view that the said Clause is not applicable 
to the Company for such appointment of Directors 
made by the Central Government.

 Reply of the Company:

 The appointment of Directors on the Board of 
the Company is done by Government of India by 
issuance of an Order, hence issuing a letter by the 
Company is not required.

c) It has been reported that the composition of the 
Board of Directors was not as per Clause 5.1 
of the Guidelines for the period 10th July, 2016 
to 28th September, 2017, as there was only one 
independent director on the Board of Directors 
during aforementioned period instead of prescribed 
minimum of three. Attention is also drawn to point 
no. 2 hereinabove in this regard.

 Reply of the Company:

 The appointment of Directors on the Board of the 
Company is done by Government of India and the 
process takes some time. 

,½ Jh oh- bZÜoj dSey ,d lkFk daiuh ds iw.kZdkfyd 
funs'kd vkSj eq[; foÙkh; vfèkdkjh ds izeq[k nks 
inHkkj 31 fnlacj] 2017 rd fu;qDr FksA ;g 
fn'kkfunZs'kksa ds [kaM 3,¼2½ ds vuqlkj ugha Fkk tks 
fuèkkZfjr djrk gS fd ̂eq[; çcaèku O;fä chek daiuh 
esa nks inksa fu;qDr ugha gksaxs] blls usr`Ro djus dh 
:fp vkSj l{kerk esa deh vkus dh laHkkouk gksrh 
gSA

 daiuh dk mÙkj%

 daiuh ds nks ofj"B egkçcaèkd Hkkjr ljdkj }kjk 
iw.kZ dkfyd funs'kd ds :i esa fu;qä fd, x, gSaA 
blds vykok] Jh oh- bZ- dSey dks daiuh ds eq[; 
foÙkh; vfèkdkjh ds :i esa Hkh ukfer fd;k x;k 
D;ksafd og ys[kk foHkkx dk usr`Ro dj jgs FksA bUgha 
nks fLFkfr;kas ds dkj.k ges yxk fd usr`Ro djus dh 
:fp vkSj l{kerk esa deh ugha vk ldrhA

ch½ ;g lwfpr fd;k x;k gS] fd daiuh Hkkjr ljdkj] 
foÙk ea=ky;] foÙkh; lsokv foHkkx ¼chek çHkkx½ ds 
vkns'k }kjk fu;qä funs'kdksa ds fy, fn'kkfunZs'kksa ds 
vuqPNsn 5-1 esa fuèkkZfjr fu;qfä i= tkjh ugha dj 
jgh gSA çcaèku dk ekuuk gS fd dsaæ ljdkj }kjk 
fd, x, funs'kdksa dh fu;qfä ds fy, crk;k x;k 
vuqPNsn daiuh ij ykxw ugha gSA

 daiuh dk mÙkj%

 daiuh ds cksMZ esa funs'kdksa dh fu;qfä vkns'k tkjh 
djds Hkkjr ljdkj }kjk dh tkrh gS] blfy, 
daiuh }kjk  i= tkjh djus dh vko';drk ugha gSA

lh½ ;g lwfpr fd;k x;k gS] fd funs'kd eaMy dh lajpuk 
10 tqykbZ] 2016 ls 28 flracj] 2017 dh vofèk ds 
fy, fn'kkfunZs'kksa ds vuqPNsn 5-1 ds vuqlkj ugha 
Fkh] D;ksafd mijksä ds nkSjku funs'kd eaMy esa dgh 
xbZ vofèk ds fy, fuèkkZfjr U;wure rhu dh ctk; 
dsoy ,d Lora= funs'kd Fks A bl lacaèk esa fcanq 2 
esa crk;k x;k gSA

 daiuh dk mÙkj%

 daiuh ds cksMZ esa funs'kdksa dh fu;qfä Hkkjr ljdkj 
}kjk dh tkrh gS vkSj bl çfØ;k esa dqN le; 
yxrk gSA
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d) It has been reported that the composition of the 
Audit Committee is not as per the Clause 7.1 
of the Guidelines.  The Guidelines provide that 
the Audit Committee should be comprised of a 
minimum of three directors, majority of whom 
shall be Independent Directors and the Chairperson 
of the Committee should be an Independent 
Director. However, for the period 10th July, 2016 
to 12th November, 2017, the Company did not have 
requisite number of Independent Directors on the 
Audit Committee.  Also thereafter, the Chairman 
of the Committee is a non-independent director. 
Attention is also drawn to point no. 3 hereinabove 
in this regard.

 Reply of the Company:

 The appointment of Directors on the Board of the 
Company is done by Government of India and the 
process takes some time. 

e) It has been reported that the composition of 
Investment Committee is not as per the clause 7.2 of 
the Guidelines since 1st January, 2018, as the ‘Chief 
of Finance’ is not a member of the Committee.

 Reply of the Company:

 As per Internal Office order dated 02.01.2018, Shri 
Atul Jerath, General Manager, has been assigned the 
additional charge of Financial Advisor and is also 
heading the Accounts department, hence he is Chief 
of Finance. He is already a member of Investment 
Committee since 25.09.2017.  However, Shri Ajay 
Gupta, DGM, who is reporting to Shri Atul Jerath, 
GM, has been appointed as CFO in accordance with 
provisions applicable for appointment of KMPs. 
Further, the Investment Committee is constituted 
in accordance with IRDAI guidelines on Corporate 
Governance.

f) It has been reported that the as per the Clause 7.4 
of the Guidelines, the Policyholders Protection 
Committee is required to be headed by a Non-
Executive Director. However, for the period upto 
12th November, 2017, the Policyholders Protection 
Committee was headed by the Managing Director 
of the Company.

Mh½ ;g lwfpr fd;k x;k gS] fd ys[kkijh{kk lfefr dh 
lajpuk fn'kkfunZs'kksa dh èkkjk 7-1 ds vuqlkj ugha 
gSA fn'kkfunZs'k çnku djrs gSa fd ys[kkijh{kk lfefr 
esa de ls de rhu funs'kdksa dk lekos'k gksuk 
pkfg,] ftuesa ls vfèkdrj Lora= funs'kd gksaxs 
vkSj lfefr ds vè;{k ,d Lora= funs'kd gksuk 
pkfg,A gkykafd] 10 tqykbZ] 2016 ls 12 uoacj] 
2017 dh vofèk ds fy,] daiuh ds ikl ys[kk ijh{kk 
lfefr ij Lora= funs'kdksa dh vko';d la[;k ugha 
FkhA blds ckn] lfefr ds vè;{k ,d xSj&Lora= 
funs'kd gSaA è;ku fcanq ij Hkh è;ku [khapk tkrk gSA 
3 bl lacaèk esa ;gka ijA

 daiuh dk mÙkj%

 daiuh ds cksMZ esa funs'kdksa dh fu;qfä Hkkjr ljdkj 
}kjk dh tkrh gS vkSj bl çfØ;k esa dqN le; 
yxrk gSA

bZ½ ;g lwfpr fd;k x;k gS] fd fuos'k lfefr dh lajpuk  
1 tuojh] 2018 ls fn'kkfunZs'kksa ds vuqPNsn 7-2 ds vuqlkj 
ugha gS] D;ksafd ^foÙk çeq[k* lfefr ds lnL; ugha gSA

 daiuh dk mÙkj%

 02-01-2018 ds vkarfjd dk;kZy; vkns'k ds vuqlkj] Jh 
vrqy tsjkFk] egkçcaèkd dks foÙkh; lykgdkj dk vfrfjä 
çHkkj lkSaik x;k gS vkSj os ys[kk foHkkx dk Hkh usr`Ro 
dj jgs gSa] blfy, og foÙk çeq[k gSaA og 25-09-2017 
ls igys ls gh fuos'k lfefr ds lnL; gSaA gkykafd] Jh 
vt; xqIrk] Mhth,e] tks Jh vrqy tsjkFk] th,e dks 
fjiksVZ dj jgs gSa] dks ds,eih dh fu;qfä ds fy, ykxw 
çkoèkkuksa ds vuqlkj lh,Qvks fu;qä fd;k x;k gSA blds 
vykok] fuos'k lfefr dk xBu d‚ikZsjsV ç'kklu ij 
vkbZvkjMh,vkbZ fn'kkfunZs'kksa ds vuqlkj fd;k tkrk gSA

,Q½ ;g lwfpr fd;k x;k gS] fd fn'kkfunZs'kksa ds vuqPNsn 
7-4 ds vuqlkj] i‚fylhèkkjd laj{k.k lfefr dks ,d 
xSj&dk;Zdkjh funs'kd dh vè;{krk dh vko';drk 
gSA gkykafd] 12 uoacj] 2017 rd dh vofèk ds fy,] 
i‚fylhèkkjd lqj{kk lfefr dh vè;{krk daiuh ds çcaèk 
funs'kd us dh gSA
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Reply of the Company:

Shri Milind Kharat, Non-Executive Director on 
the Board of the company has been appointed 
as Chairman of the Policyholder’s Protection 
Committee of the Board as approval was accorded in 
the Board Meeting held on 13.11.2017.  As already 
stated in Point No. 2 above, the Company did not 
have requisite number of Independent Directors on 
its Board till 29.10.2017 and hence the CMD was 
heading the Policyholder’s Protection Committee.

21.  Risk Management policy

 The Risk Management Policy of the Company was 
initially approved in the 401st Board Meeting held 
on 19th April, 2012. The revised Risk Management 
Policy was approved in the 433rd Board meeting 
held on 10th November, 2016.

22. Renewal of IRDAI Registration

 With the passing of the Insurance amendment Bill 
by both the houses of parliament in March, 2015, 
the requirement of issuing Annual Certificate of 
Renewal of License by IRDAI was done away with. 
The fee for renewal of annual registration for the 
FY 2018-19 was remitted to Insurance Regulatory 
& Development Authority of India and same was 
acknowledged vide receipt no. 1400001267 dated 
01.01.2018.

23. Directors’ Responsibility Statement

 We confirm that

(a)  in the preparation of the annual accounts, the 
applicable accounting standards had been 
followed along with proper explanation relating 
to material departures;

(b)  the directors had selected such accounting 
policies and applied them consistently and made 
judgments and estimates that are reasonable and 
prudent so as to give a true and fair view of the 
state of affairs of the company at the end of the 
financial year and of the profit and loss of the 
company for that period;

(c) the directors had taken proper and sufficient 
care for the maintenance of adequate accounting 
records in accordance with the provisions of this 

 daiuh dk mÙkj%

 daiuh ds cksMZ esa xSj&dk;Zdkjh funs'kd Jh fefyan [kjkr 
dks cksMZ ds i‚fylhèkkjd lqj{kk lfefr dk vè;{k fu;qä 
fd;k x;k gS ftldk 13-11-2017 dks vk;ksftr cksMZ 
ehfVax esa vuqeksnu fn;k x;k FkkA tSlk fd mijksä 
fcUnq ua- 2 esa igys ls gh crk;k x;k gS] daiuh ds ikl  
29-10-2017 rd cksMZ ij Lora= funs'kdksa dh vko';d 
la[;k ugha Fkh vkSj blfy, lh,eMh i‚fylhèkkjd lqj{kk 
lfefr dk usr`Ro dj jgs FksA

21- tksf[ke çcUèku uhfr

 daiuh dh tksf[ke çcaèku uhfr 'kq: esa 19 vçSy] 2012 
dks vk;ksftr 401oha cksMZ ehfVax esa vuqeksfnr dh xbZA 
la'kksfèkr tksf[ke çcaèku uhfr dks 10 uoacj] 2016 dks 
vk;ksftr 433oha cksMZ ehfVax esa vuqeksfnr fd;k x;kA

22- vkbZvkjMh,vkbZ iathdj.k dk uohdj.k

 ekpZ 2015 esa laln ds nksuksa lnuksa }kjk chek la'kksèku 
foèks;d ikfjr gksus ds lkFk] vkbZvkjMh,vkbZ }kjk ykblsal 
dk uohuhdj.k ds fy, okf"kZd çek.ki= tkjh djus dh 
vko';drk lekIr gks xbZA foÙk o"kZ 2018&19 ds fy, 
okf"kZd iathdj.k ds uohuhdj.k ds fy, 'kqYd Hkkjr ds 
chek fu;ked vkSj fodkl çkfèkdj.k dks Hkstk x;k Fkk 
vkSj bls jlhn la[;k 1400001267 fnukad 01-01-2018 ds 
ekè;e ls Lohdkj fd;k x;kA 

23- funs'kdksa dk mÙkjnkf;Ro fooj.k

 ge bl ckr dh iqf"V djrs gSa fd &

¼d½ okf"kZd ys[ks rS;kj djus esa okLrfod foiFku ls 
lEcfUèkr leqfpr O;k[;k ds lkFk ykxw ys[kkekudksa 
dk vuqikyu fd;k x;k gS(

¼[k½ funs'kdksa us ,slh ys[kkuhfr;ksa dk p;u fd;k gS vkSj 
mUgsa fujUrj ykxw fd;k gS rFkk ,sls fu.kZ; fy, vkSj 
vuqeku yxk, gSa tks fd foÙkh; o"kZ dh lekfIr esa 
daiuh ds ekeyksa dk lgh ifjn`'; çnku djus rFkk 
mDr vofèk ds fy, daiuh ds ykHk ,oa gkfu dk lgh 
ifjn`'; çnku djus ds fy, leqfpr Fks(

¼x½ funs'kdksa us daiuh dh ifjlEifÙk;ksa dh lqj{kk djus 
vkSj vU; vfu;ferrkvksa rFkk èkks[kkèkM+h dks jksdus 
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Act for safeguarding the assets of the company 
and for preventing and detecting fraud and other 
irregularities;

(d)  the directors had prepared the annual accounts 
on a going concern basis; and

(e)  the directors had devised proper systems to 
ensure compliance with the provisions of all 
applicable laws and that such systems were 
adequate and operating effectively.
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vkSj mudk irk yxkus ds fy, bl vfèkfu;e ds 
çkoèkkuksa ds vuqlj.k esa i;kZIr ys[kk fjdkWMks± ds 
vuqj{k.k gsrq leqfpr ,oa i;kZIr lkoèkkuh cjrh gS(

¼?k½ funs'kdksa us lrr~ vkèkkj ij okf"kZd ys[ks rS;kj fd, 
gSa( vkSj

³½ funs'kdksa us lHkh ykxw fu;eksa ds çkoèkkuksa dk vuqikyu 
lqfuf'pr djus ds fy, leqfpr ç.kkyh rS;kj dh 
gS vkSj ,slh ç.kkyh i;kZIr gS rFkk çHkkoh :i ls 
lapkyujr gSA

24- vfHkLohÑfr

 funs'kd e.My Hkkjr ljdkj] foÙk eU=ky;] foÙkh; lsok 
foHkkx ¼chek çHkkx½] Hkkjrh; chek fofu;ked ,oa fodkl 
çkfèkdj.k ¼vkbZvkjMh,vkbZ½] çèkku okf.kfT;d ys[kk 
ijh{kk funs'kd rFkk insu lnL;] ys[kk ijh{kk cksMZ&II] 
chek ifj"kn dh 'kklh fudk; ¼thchvkbZlh½ vkSj Hkkjrh; 
lkekU; chekdrkZ lkoZtfud {ks= ifjla?k ¼thvkbZih,l,½ 
rFkk vU; ljdkjh ,oa fofu;ked ,tsafl;ksa dk muds 
ewY;oku ekxZn'kZu rFkk o"kZ Hkj daiuh dks çnÙk lrr~ 
lgk;rk ds fy, vkHkkj O;Dr djrk gSA

 funs'kd e.My ewY;oku xzkgdksa] cSadjksa] ,tsaVksa] losZ;j] 
LVsdgksYMjksa rFkk turk dk daiuh dh ljijLrh vkSj 
daiuh esa trk, x, fo'okl ds fy, vkHkkj O;Dr djrk 
gSA

 funs'kd e.My daiuh ds lexz fodkl vkSj o`f) esa çR;sd 
deZpkjh dh opuc)rk] Hkkxhnkjh dh Hkkouk rFkk çnf'kZr 
çn'kZu ds fy, viuh ç'kalk ntZ djrk gS vkSj vkxkeh 
o"kks± esa dkWjiksjsV y{;ksa dks çkIr djus ds fy, lrr~ 
leFkZu rFkk ân; ls lg;ksx dh vk'kk djrk gSA

Ñrs rFkk funs'kd e.My dh vksj ls 

,-oh- fxfjtkdqekj
v/;{k ,oa izcU/k funs'kd

LFkku% ubZ fnYyh
fnukad%   17 ebZ] 2018
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 Sl. No. fooj.k Particulars C;kSjk@Details
1. lgk;d dk uke Name of the subsidiary THE INDUSTRIAL CREDIT 

COMPANY LTD.

2. lacafèkr gksfYMax ds fy, fjiksfVZax vofèk] ;fn 
gksfYMax ls vyx gS

Reporting period for the subsidiary 
concerned, if different from the 
holding company’s reporting period

3. fons'kh lgk;d daifu;ksa ds ekeys esa daiuh dh 
fjiksfVZax vofèk çklafxd foÙkh; o"kZ dh vafre frfFk 
ds vuqlkj eqæk vkSj fofue; nj dh fjiksVZA

Reporting currency and Exchange 
rate as on the last date of the relevant 
Financial year in the case of foreign 
subsidiaries. 

ykxw ugha@N.A.

4. 'ks;j iwath Share capital 500000
5. HkaMkj vkSj vfèk'ks"k Reserves & surplus -899713
6. dqy laifÙk Total assets 536950
7. dqy ns;rk,¡ Total Liabilities             936663
8. fuos'k Investments 'kwU;@NIL
9. VuZvksoj Turnover 'kwU;@NIL
10. djkèkku ls igys ykHk Profit before taxation 'kwU;@NIL
11. djkèkku ds fy, çkoèkku Provision for taxation 'kwU;@NIL
12. djkèkku ds ckn ykHk Profit after taxation 'kwU;@NIL
13. çLrkfor ykHkka'k Proposed Dividend 'kwU;@NIL
14. 'ks;jgksfYMax dk % % of shareholding 100%

Form AOC-I 
(Pursuant to first proviso to sub-section (3) of section 129 
read with rule 5 of Companies (Accounts) Rules, 2014)

Statement containing salient features of the financial 
statement of subsidiaries/associate companies/joint 

ventures 

Part “A”: Subsidiaries
(Information in respect of each subsidiary to be presented 
with amounts in Rs)

QkWeZ la[;k ,vkslh&2

¼vf/kfu;e dh /kkjk 134 dh mi/kkjk ¼3½ ds [kaM ¼N½ rFkk 
daiuh ¼ys[kk½ fu;e] 2014 ds fu;e 8¼2½ ds vuqlj.k esa½

lfClMh @ lg;ksxh daifu;ksa @ la;qä m|eksa ds foÙkh; 
fooj.k dh eq[; fo'ks"krk,a okys oäO; esa oäO;

Hkkx ^d*% lgk;d
¼çR;sd lgk;d daiuh ds lacaèk esa tkudkjh dh jkf'k 

:i;s esa iLrqr dh xbZ gS½

Notes: The following information shall be furnished at the 
end of the statement:
1.  Names of subsidiaries which are yet to commence 

operations 
2.  Names of subsidiaries which have been liquidated or 

sold during the year. 

uksV~l% fuEufyf[kr tkudkjh dFku ds var esa çLrqr dh tk,xh%
1- lgk;d daifu;ksa ds uke tks vHkh rd lapkyu 'kq: ugha 

dj jgs gSa
2-  lgk;d daifu;ksa ds uke ftUgsa o"kZ ds nkSjku lekIr ;k 

cspk x;k gSA
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Part “B”: Associates and Joint Ventures 
Statement pursuant to Section 129 (3) of the Companies Act, 
2013 related to Associate Companies and Joint Ventures 

Hkkx ^[k*% ,lksfl,V~l vkSj la;qä m|e
,lksfl,V daifu;ksa vkSj la;qä m|eksa ls lacafèkr daiuh 
vfèkfu;e] 2013 dh èkkjk 12 9 ¼3½ ds vuqlkj oäO;

,lksfl,V~l @ la;qä m|eksa dk uke Name of Associates/Joint Ventures  bafM;k baVjus'kuy 
ba';ksjsal çkbosV fyfeVsM

India International 
Insurance Pvt Ltd.

Hkkjr ds LokLF; Vhih,
Health TPA of India

1-  uohure ys[kkijhf{kr cSysal 'khV frfFk 1.  Latest audited Balance Sheet Date 31.12.2017 31.03.2018
2-  lky ds var esa daiuh }kjk vk;ksftr ,lksfl,V 

@ la;qä m|eksa ds 'ks;j

2.  Shares of Associate/Joint Ventures held by 
the company on the year end No.

10000000 28500000

 ,lksfl,V~l @ la;qä m|e esa fuos'k dh jkf'k   Amount of Investment in Associates/Joint 
Venture 

39110460 285000000

gksfYMax% dk foLrkj  Extend of Holding % 20% 23.75%
3-  egRoiw.kZ çHkko dSls gS bldk fooj.k 3.  Description of how there is significant 

influence 
Our Shareholding Our Shareholding

4-  lg;ksxh @ la;qä m|e lesfdr D;ksa ugha gS 4.  Reason why the associate/joint venture is 
not consolidated 

5- usVoFkZ uohure ys[kkijhf{kr cSysal 'khV ds 
vuqlkj 'ks;jgksfYMax ds fy, ftEesnkj gS

 5.  Networth attributable to Shareholding as 
per latest audited Balance Sheet 

3741980000 198075000

6- o"kZ ds fy, ykHk @ gkfu 6.  Profit / Loss for the year 145102341 (159552338)
i. lesdu esa ekuk tkrk gS i.  Considered in Consolidation (18465000) (37893680)
ii. lesdu esa ugha ekuk tkrk gS ii.  Not Considered in Consolidation 163567341 (121658658)

1.  Names of associates or joint ventures which are yet to 
commence operations. 

2.  Names of associates or joint ventures which have been 
liquidated or sold during the year. 

 Note: This Form is to be certified in the same manner in 
which the Balance Sheet is to be certified.

1- lg;ksfx;ksa ;k la;qä m|eksa ds uke tks vHkh rd lapkyu 
'kq: ugha dj jgs gSaA

2- lg;ksxh ;k la;qä m|eksa ds uke ftUgsa o"kZ ds nkSjku 
lekIr ;k cspk x;k gSA

uksV% bl Q‚eZ dks mlh rjhds ls çekf.kr fd;k tkuk pkfg, 
ftlesa cSysal 'khV dks çekf.kr fd;k tkuk gSA
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lacaf/kr ikVhZ ds uke
Name(s) of the related 

party 

fj'rs ds izÑfr
Nature of 

relationship

ysu nsu dh 
vof/k

Duration 
of the 

transactions

eq[; 'krsZ
Salient 
terms 

bl rjg ds vuqca/k 
;k O;oLFkk ;k 

ysunsu esa ifjos'k 
djus ds fy, vkSfpR;
Justification for 

entering into 
such contracts or 
arrangements or 

transactions

cksMZ }kjk 
LohÑr dh 
rkfj[k] ;fn 

dksbZ gks
Date(s) of 

approval by 
the Board, 

if any

vfxze 
ds :i esa 

Hkqxrku dh 
xbZ jkf'k
Amount 
paid as 

advances

/kkjk 188 ds igys izko/kku 
ds vuqlkj t#jh rkfj[k] 
ftl ij lkekU; cSBd 

esa fo'ks"k izLrkfor ikfjr 
fd;k x;k Fkk

Date on which the 
special resolution 

was passed in general 
meeting as required 

under first proviso to 
section 188

vuqca/k dh izÑfr
Nature of Contract
,u-,-
N.A.

,u-,-
N.A.

,u-,-
N.A.

,u-,-
N.A.

,u-,-
N.A.

,u-,-
N.A.

,u-,-
N.A.

,u-,-
N.A.

Form No. AOC-2
(Pursuant to clause (h) of sub-section (3) of section 134 
of the Act and Rule 8(2) of the Companies (Accounts) 

Rules, 2014)

Form for disclosure of particulars of contracts/arrangements 
entered into by the company with related parties referred to 
in sub-section (1) of section 188 of the Companies Act, 2013 
including certain arms length transactions under third proviso 
thereto

1. Details of contracts or arrangements or transactions 
not at arm’s length basis: 

 Details of contracts or arrangements or transactions not 
at arm’s length basis for the financial year 01/04/2017 to 
31/03/2018: NIL

QkWeZ la[;k ,vkslh&2
¼vf/kfu;e dh /kkjk 134 dh mi/kkjk ¼3½ ds [kaM ¼N½ rFkk 
daiuh ¼ys[kk½ fu;e] 2014 ds fu;e 8¼2½ ds vuqlj.k esa½

daiuh }kjk daiuh vf/kfu;e] 2013 dh /kkjk 188 dh mièkkjk 
¼1½ esa mfYyf[kr laca) ikfVZ;ksa ds lkFk rhljs i{k ds rgr 
dqN ysunsu lfgr fd, x, vuqca/kksa@djkjksa ds fooj.k izdV 
djus okyk izi=

1- mu djkjksa vFkok izca/kksa vFkok ysusnsu dk fooj.k tks 
utnhdh vk/kkj ij ugha gS%

 foÙkh; o"kZ 1@04@2017 ls 31@03@2018 rd vkSj 
mfpr igqap ds ckgj ds ;k O;oLFkk ;k ysunsu dk fooj.k% 
'kwU;

2. Details of material contracts or arrangement or 
transactions at arm’s length basis:

 Details of material contracts or arrangement or 
transactions at arm’s length basis for the financial year 
01/04/2017 to 31/03/2018:

2- ckag dh yackbZ ds vk/kkj ij lkexzh ds vuqca/k ;k 
O;oLFkk ;k ysusnsu dk fooj.k

 foÙkh; o"kZ 1@04@2017 ls 31@3@2018 rd igqap ds 
vUnj ds vk/kkj ij lkexzh ds vuqca/k ;k O;oLFkk ;k 
ysusnsu dk fooj.k%



okf"kZd izfrosnu 2017-1842

vksfj,aVy ba';ksjsal daiuh fyfeVsM

lacaf/kr ikVhZ ds uke
Name(s) of the related party 

fj'rs ds izÑfr
Nature of 
relationship

ysu nsu dh vof/k
Duration of the 
transactions

vuqca/kksa ;k O;oLFkk ;k 
ysunsu ds eq[; fu;e] 
;fn dksbZ gks rks
Salient terms of 
the contracts or 
arrangements or 
transactions including 
the value, if any

cksM+Z }kjk LohÑfr dh 
rkfj[kksa ;fn dksbZ gks
Date(s) of 
approval by the 
Board, if any

jkf'k 
¼,uvkj, 
yk[k esa½

Amount 
(in INR 

Lacs)

Nature of Contract
Investment in Equity Instrument
The Industrial Credit Company 
Limited

Subsidiary Not Applicable Not Applicable Refer Note No. 1 5.00

Health Insurance TPA of India Ltd. Associates Not Applicable Not Applicable Refer Note No. 2 1980.75
India International Insurance Pte. Ltd Associates Not Applicable Not Applicable Refer Note No. 3 391.10
Advances given
The Industrial Credit Company 
Limited

Subsidiary Upto 31st 
March, 2018

Unsecured Refer Note No. 4 8.22

Dividend Received 
India International Insurance Pte. Ltd Associates Not Applicable Not Applicable Not Applicable 474.86

Note:

1. The Industrial Credit Company Limited- is a 
subsidiary of The Oriental Insurance Company 
Limited by virtue of GIBNA-1972.

2. India International Insurance Pte., Singapore- 
Original investment was made on 8th January, 
1988 and was followed by Bonus shares and 
Rights issue.

3. The Company sought approval of the Board in its 
Meeting held on 14th June, 2017.

-Sd/-
A.V. Girijakumar

Chairman-cum-Managing Director

uksV%

baMfLVª;y ØsfMV daiuh fyfeVsM &thvkbZch,u, 1972 
ds vkèkkj ij fn vksfj,aVy ba';ksjsal daiuh fyfeVsM dh 
lgk;d daiuh gSA

bafM;k baVjus'kuy ba';ksjsal ihVhbZ] flaxkiqj&ewy fuos'k 
8 tuojh 1988 dks fd;k x;k Fkk vkSj blds ckn cksul 
'ks;j vkSj jkbV~l b';w fd;k x;kA

daiuh us 14 twu] 2017 dks vk;ksftr cSBd esa cksMZ dh 
eatwjh ekaxh FkhA

g-@&

,-oh- fxfjtkdqekj

v/;{k ,oa izca/k funs'kd
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1- iathdj.k ,oa vU; C;kSjs%
1. REGISTRATION AND OTHER DETAILS:

i) lhvkbZ,u%&
CIN :-

U66010DL1947GOI007158

ii) iathdj.k dh frfFk
Registration Date

12/9/1947

iii) daiuh dk uke
Name of The Company

fn vksfj,aVy ba';ksjsal daiuh fyfeVsM
THE ORIENTAL INSURANCE COMPANY  LIMITED

iv) daiuh dk Js.kh@ mi&Js.kh
Category/Sub-Category of The Company

ljdkjh daiuh
GOVERNMENT  COMPANY

v) iathÑr dk;kZy; dk irk vkSj nwjHkk"k fooj.k
Address of the Registered office and contact details

ßvksfj,aVy gkmlÞ ,&25@27 vklQ vyh jksM+ ubZ 
fnYyh&110002
nwjHkk"k@QSDl% 011-23287204

"ORIENTAL HOUSE", A-25/27 ASAF ALI ROAD, 
DELHI-110002
TEL/FAX: 011-23287204, 
WEB:WWW.ORIENTALINSURANCE.ORG.IN 
E-MAIL: RASHMIBAJPAI@ORIENTALINSURANCE.CO.IN

vi) D;k lwphc) daiuh gS gka@ugha
Whether listed company

ugha
NO

vii) jftLVªkj rFkk VªkalQj ,tsaV dk uke irk vkSj laidZ fooj.k] 
;fn dksbZ gks
Name , Address and Contact details of Registrar and 
Transfer Agent, if any

ykxw ugha
N/A

II. daiuh dk eq[; O;kij xfrfo/k;ka
daiuh ds VuZvksoj dk 10 izfr'kr vFkok vf/kd dk va'knku djus okyh O;kikj xfrfof/k;k%&

II. PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY
 All the business activities contributing 10% or more of the total turnover of the company shall be stated:-

Ø- l-
Sl No.

eq[; mRikn@lsokvksa dk uke vkSj fooj.k
Name and Description of main products/services

mRikn@lsok dk ,uvkbZlh 
dksM

NIC Code of the 
Product/service

daiuh ds dqy VuZvksoj dk 
izfr'kr

% to total turnover 
of the company

1 xSj thou chek
NON-LIFE INSURANCE

6512 100%

Form No. MGT-9
EXTRACT OF ANNUAL RETURN

as on the financial year ended on 31/03/2018
[Pursuant to section92(3) of the Companies Act 2013 

and rule 12(1) of the
Companies (Management and Administration) Rules, 

2014]

Q‚eZ la[;k ,ethVh&9
,DlVªSDV vkWQ ,uqvy fjVuZ

tSlk fd foÙkh; o"kZ 31@03@2018 dks lekIr gqvk Fkk
[daiuh vfèkfu;e 2013 dh èkkjk 92¼3½ vkSj fu;e 12¼1½ ds 

vuqlkj daifu;ka ¼çcaèku vkSj ç'kklu½ fu;e] 2014]



okf"kZd izfrosnu 2017-1844

vksfj,aVy ba';ksjsal daiuh fyfeVsM

III. /kkjd] lClhMjh vkSj ,lksfl,V daiuh dk fooj.k
III. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES- 

Ø- l-
S. No.

daiuh dk uke vkSj irk
Name and Address of The Company

lhvkbZ,u@th,y,u
CIN/GLN

/kkjd@ lClhMjh ,lksfl,V
Holding/Subsidiary/
Associate

/kkfjr 'ks;jksa dk 
izfr'kr

% of Shares 
Held

ykxw /kkjk
Applicable 

Section

1 THE INDUSTRIAL CREDIT 
COMPANY LIMITED  REGD 
ADDRESS "ORIENTAL HOUSE" 
, A-25/27 ASAF ALI ROAD,  
DELHI-110002

U65921DL1930GOI00216 lgk;d
SUBSIDIARY

100% SEC 2(46)

2 INDIA INTERNATIONAL 
INSURANCE PTE. LTD., 
SINGAPORE

ykxw ugha
Not Applicable

,lksfl,V~l
ASSOCIATE

20% SEC 2(6)

3 HEALTH INSURANCE TPA OF 
INDIA

U85100DL2013PLC256581 lClhMjh
ASSOCIATE

23.75% SEC 2(6)

IV. 'ks;jgksfYMax izfr:i
 ¼dqy bfDoVh ds çfr'kr ds :i esa bfDoVh 'ks;j dSfiVy czsdvi½
i½ Js.khokj 'ks;j gksfYMax

IV. SHARE HOLDING PATTERN
 (Equity Share Capital Breakup as percentage of Total Equity)     
i)   Category-wise Share Holding         

'ks;j/kkjdksa
dh Js.kh

Category of 
Shareholders

o"kZ dh 'kq#vkr esa vk;ksftr 'ks;jksa dh la[;k
No. of Shares held at the beginning of the year

o"kZ dh var esa vk;ksftr 'ks;jksa dh la[;k
No. of shares held at the end of the year

o"kZ ds nkSjku 
cnyko vuqikr

%Change 
during the year

fMeSV
Demat

HkkSfrd
physical

dqy
Total

dqy 'ks;j esa 
cnyko vuqikr

% of Total 
Share

fMeSV
Demat

HkkSfrd
physical

dqy
Total

dqy 'ks;j 
esa cnyko 
vuqikr

% of Total 
Share

d½ izeksVj A. Promoters

1½ Hkkjrh; (1) Indian

d½ oS;fäd@ 
,p;w,Q

a) Individual/HUF 0 0 0 0% 0 0 0 0% 0%

[k½ dsUnz ljdkj b) Central Govt. 0 200000000 200000000 100% 0 200000000 200000000 100% 0%

x½ jkT; ljdkj c) State Govt(s) 0 0 0 0% 0 0 0 0% 0%

?k½ fudk; fuxe d) Bodies Corp. 0 0 0 0% 0 0 0 0% 0%

³½ cSd@,QvkbZ e) Banks/ FI 0 0 0 0% 0 0 0 0% 0%

p½ vU; dksbZ f) Any Other 0 0 0 0% 0 0 0 0% 0%

mi&;ksx ¼d½ ¼1½%& Sub-total (A) (1):- 0 200000000 200000000 100% 200000000 200000000 100% 0%

¼2½ fons'kh (2) Foreign

d½ ,uvkjvkbZ & 
oS;fäd

a) NRIs- 
Individuals

0 0 0 0% 0 0 0 0% 0%

[k½ vU; & oS;fäd b) Other-
Individuals

0 0 0 0% 0 0 0 0% 0%

x½ fudk; fuxe c) Bodies Corp. 0 0 0 0% 0 0 0 0% 0%

?k½ cSad@,QvkbZ d) Banks/FI 0 0 0 0% 0 0 0 0% 0%

³½ vU; dksbZ e) Any Other.. 0 0 0 0% 0 0 0 0% 0%

mi&;ksx ¼d½ ¼2½%& Sub-total (A) (2):- 0 0 0 0% 0 0 0 0% 0%

izkseksVj dh dqy 
'ks;jgksfYMax

Total Shareholding 
of Promoter
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'ks;j/kkjdksa
dh Js.kh

Category of 
Shareholders

o"kZ dh 'kq#vkr esa vk;ksftr 'ks;jksa dh la[;k
No. of Shares held at the beginning of the year

o"kZ dh var esa vk;ksftr 'ks;jksa dh la[;k
No. of shares held at the end of the year

o"kZ ds nkSjku 
cnyko vuqikr

%Change 
during the year

fMeSV
Demat

HkkSfrd
physical

dqy
Total

dqy 'ks;j esa 
cnyko vuqikr

% of Total 
Share

fMeSV
Demat

HkkSfrd
physical

dqy
Total

dqy 'ks;j 
esa cnyko 
vuqikr

% of Total 
Share

d= ¼d½¼1½+¼d½¼2½ A= (A)  )+(A)(2) 0 200000000 200000000 100% 0 200000000 200000000 100% 0%

[k- ifCyd 'ks;jgksfYMax B. Public Shareholding

1- laLFkk,a 1. Institutions

d½ E;qpqvy QaM a) Mutual Funds 0 0 0 0% 0 0 0 0% 0%

[k½ cSad@,QvkbZ b) Banks/FI 0 0 0 0% 0 0 0 0% 0%

x½ dsanz ljdkj c) Central Govt 0 0 0 0% 0 0 0 0% 0%

?k½ jkT; ljdkj d) State Govt(s) 0 0 0 0% 0 0 0 0% 0%

³½ oSapj dSfiVy QaM e) Venture Capital 
Funds

0 0 0 0% 0 0 0 0% 0%

p½ chek daifu;ka f) Insurance 
Companies

0 0 0 0% 0 0 0 0% 0%

N½ ,QvkbZvkbZ,l g) FIIs 0 0 0 0% 0 0 0 0% 0%

t½ chek daifu;ka h) Foreign Venture 
Capital Funds

0 0 0 0% 0 0 0 0% 0%

>½ vU; ¼mYys[k djsa½ i) Others (Specify) 0 0 0 0% 0 0 0 0% 0%

mi&;ksx ¼[k½ ¼1½ Sub-total (B) (1):- 0 0 0 0% 0 0 0 0% 0%

2- xSj& laLFkk, 2. Non-Institutions

d½ fudk; fuxe a) Bodies Corp.

i) Hkkjrh; i) Indian 0 0 0 0% 0 0 0 0% 0%

ii) fons'kh ii) Overseas 0 0 0 0% 0 0 0 0% 0%

[k½ oS;fäd b) Individuals

i) 1 yk[k #i, rd 
vkaf'kd 'ks;j iwath /
kkjh oS;fäd 'ks;j 
gksYMj

i) Individual 
Shareholders 
holding nominal 
share capital upto 
Rs. 1 Lakh

0 0 0 0% 0 0 0 0% 0%

ii) 1 yk[k #i, ls 
vf/kd vkaf'kd 'ks;j 
iwath /kkjh oS;fäd 
'ks;j gksYMj

ii) Individual 
Shareholders 
holding nominal 
share capital in 
excess of Rs. 1 
Lakh

0 0 0 0% 0 0 0 0% 0%

x½ vU; ¼mYys[k djsa½ c) Others (specify) 0 0 0 0% 0 0 0 0% 0%

mi&;ksx ¼[k½ ¼2½%& Sub-total (B) (2):- 0 0 0 0% 0 0 0 0% 0%

dqy ifCyd 'ks;jgksfYMax
[k = ¼[k½¼1½+¼[k½¼2½

Total Public 
Shareholding B=(B)
(1) + (B)(2)

0 0 0 0% 0 0 0 0% 0%

x½ thMhvkj vkSj 
,Mh- vkj- ds fy, 
ØLVksfM;u }kjk 
èkkfjr 'ks;j

C. SHARES HELD 
BY CUSTODIAN 
FOR GDRs & 
ADRs

0 0 0 0% 0 0 0 0% 0%

ldy ;ksx GRAND TOTAL

¼d$[k$x½ (A+B+C) 0 200000000 200000000 100% 0 200000000 200000000 100% 0%
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ii½ çeksVjksa dk 'ks;jgksfYMax

ii) Shareholding of Promoters
Øa-la-
Sl 
No.

'ks;jgksYMj dk 
uke
Shareholders 
Name

o"kZ dh 'kq#vkr esa 'ks;jgksfYMax
Shareholding at the beginning of the year

o"kZ ds var esa 'ks;jgksfYMax
Shareholding at the end of the year

o"kZ ds nkSjku 
'ks;jgksfYMax esa% 

ifjorZu
% change in 
shareholding 

during the 
year

'ks;jksa dh la[;k
No. of Shares

daiuh ds dqy 
'ks;jksa dk%
% of total 

Shares 
of the 

company

'ks;jksa dk % 
dqy 'ks;jksa ds 
fy, opuc) @ 

,df=r
% of shares 

Pledged/
encumbered 

to total shares

'ks;jksa dh 
la[;k

No. of Shares

daiuh ds dqy 
'ks;jksa dk%
% of total 

Shares of the 
company

'ks;jksa dk % 
dqy 'ks;jksa ds 
fy, opuc) @ 

,df=r
% of shares 

Pledged/
encumbered 

to total 
shares

1 Hkkjr ds jk"Vªifr
PRESIDENT 
OF INDIA

200000000 100% 0% 200000000 100% 0% 0%

dqy / Total 200000000 100% 0% 200000000 100% 0% 0%

iii½ çeksVjksa ds 'ks;jgksfYMax esa cnysa ¼—i;k fufnZ"V djsa] vxj dksbZ cnyko ugha gS½ & dksbZ ifjorZu ugha

iii) Change in Promoters' Shareholding (Please Specify, if there is no change) - No Change 
Øa-la-
Sl 
No.

o"kZ dh 'kq#vkr esa 'ks;jgksfYMax
Shareholding at the 

beginning of the year

o"kZ dh 'kq#vkr esa 'ks;jgksfYMax
Shareholding at the 

beginning of the year
'ks;jksa dh 
la[;k

No. of Shares

daiuh ds dqy 
'ks;jksa dk%
% of total 

Shares of the 
company

'ks;jksa dh 
la[;k

No. of Shares

daiuh ds dqy 
'ks;jksa dk%
% of total 

Shares of the 
company

1 o"kZ ds vkjaHk esa At the beginning of the year
2 o"kZ ds nkSjku izeksVjksa dh 

rkjh[k&okj 'ks;jgksfYMax 
esa o`f)@deh ¼mnkgj.k 
vkc aVu@varj.k@ck sul@
LohV bfDoVh bR;kfn½

Date wise increase/Decrease 
in Promoters Shareholding 
during the year specifying the 
reasons for increase/ decrease 
(e.g. allotment/transfer/bonus/
sweat equity etc):

3 o"kZ ds var esa At the End of the year
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iv) loksZPp nl 'ks;j/kkjdksa dh 'ks;jgksfYMax i)fr ¼thMhvkj rFkk ,Mhvkj ds funs'kdksa] izeksVjksa rFkk èkkjdksa ds brj½

iv) Shareholding Pattern of top ten Shareholders (Other than Directors, Promoters and Holders of GDRs and ADRs):

Øa-la-
Sl No.

loksZÙke 10 'ks;j/kkjdksa esa ls 
izR;sd ds fy,

For Each of the TOP 10 
Shareholders

o"kZ dh 'kq#vkr esa 'ks;jgksfYMax
Shareholding at the beginning of 

the year

o"kZ ds nkSjku lap;h 'ks;jgksfYMax
Cumulative Shareholding 

during the year
uke Name 'ks;jksa dh 

la[;k
No. of 
Shares

daiuh ds dqy 'ks;jksa 
dk%

% of total Shares 
of the company

'ks;jksa dh la[;k
No. of Shares

daiuh ds dqy 'ks;jksa 
dk%

% of total Shares 
of the company

1 o"kZ ds vkjaHk esa At the beginning of the year 0 0% 0 0%
o"kZ ds nkSjku izeksVjksa dh rkjh[k&okj 
'ks;jgksfYMax esa o`f)@deh ¼mnkgj.k 
vkc aVu@varj.k@ck sul@LohV 
bfDoVh bR;kfn½

Date wise Increase/Decrease in Share 
holding during the year specifying 
the reasons for increase/decrease(e.g. 
allotment/transfer/bonus/sweat equity 
etc):

0 0% 0 0%

o"kZ ds var esa ¼vFkok ;fn o"kZ ds 
nkSjku vyx gq, gksa rks i`Fkdhdj.k 
dh rkfj[k½

At the End of the year (Or on the date of 
seperation, if seperated during the year)

0 0% 0 0%

o"kZ ds vkjaHk esa At the beginning of the year 0 0% 0 0%
o"kZ ds nkSjku izeksVjksa dh rkjh[k&okj 
'ks;jgksfYMax esa o`f)@deh ¼vnkgj.k 
vkcaVu@varj.k@cksul@ LohV 
bfDoVh bR;kfn½

Date wise Increase/Decrease in Share 
holding during the year specifying 
the reasons for increase/decrease(e.g. 
allotment/transfer/bonus/sweat equity 
etc):

0 0% 0 0%

o"kZ ds vUr esa At the End of the year (Or on the date of 
seperation, if seperated during the year)

0 0% 0 0%

v)  funs'kdksa rFkk izca/kdh; dkfeZdksa dh 'ks;jyksfYMax
v) Shareholding of Directors and Key Managerial Personnel:

Sl. No. funs'kdksa vkSj ds,eih izR;sd ds 
fy,

"For Each of the Directors and 
KMP"

o"kZ dh 'kq#vkr esa 'ks;jgksfYMax
Shareholding at the beginning of 

the year

o"kZ ds nkSjku lap;h 'ks;jgksfYMax
Cumulative Shareholding 

during the year
'ks;jksa dh la[;k
No. of Shares

daiuh ds dqy 'ks;jksa 
dk%

% of total 
Shares of the 

company

'ks;jksa dh la[;k
No. of Shares

daiuh ds dqy 'ks;jksa 
dk%

% of total 
Shares of the 

company
1 o"kZ ds vkjaHk esa At the beginning of the year 0 0% 0 0%

o"kZ ds nkSjku izeksVjksa dh 
rkjh[k&okj 'ks;jgksfYMax esa o`f)@
deh ¼vnkgj.k vkcaVu@varj.k@
cksul@ LohV bfDoVh bR;kfn½

Date wise Increase / Decrease 
in Share holding during the year 
specifying the reasons for increase 
/ decrease (e.g. allotment / transfer 
/ bonus/ sweat equity etc):

0 0% 0 0%

o"kZ ds vUr esa At the End  of the year 0 0% 0 0%
2 o"kZ ds vkjaHk esa At the beginning of the year 0 0% 0 0%

o"kZ ds nkSjku izeksVjksa dh 
rkjh[k&okj 'ks;jgksfYMax esa o`f)@
deh ¼vnkgj.k vkcaVu@varj.k@
cksul@ LohV bfDoVh bR;kfn½

Date wise Increase / Decrease 
in Share holding during the year 
specifying the reasons for increase 
/ decrease (e.g. allotment / transfer 
/ bonus/ sweat equity etc):

0 0% 0 0%

o"kZ ds vUr esa At the End  of the year 0 0% 0 0%
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V. _.kxzLrrk
 cdk;k@vftZr ijarq Hkqxrku ds fy, ns; ugha C;kt lfgr daiuh dh _.kxzLrrk
V. INDEBTEDNESS
 Indebtedness of the Company including interest outstanding/ accrued but not due for payment   

tek dks NksM+dj 
vkjf{kr _.k

Secured Loans 
excluding deposits

vukjf{kr _.k
Unsecured 

Loans

tek
Deposits

dqy _.kxzLrrk
Total 

Indebtedness

foÙkh; o"kZ ds vkjaHk esa 
buMsfcVusal

Indebtedness at the beginning 
of the financial year

i) izeq[k jkf'k i) Principal Amount 0 0 0 0

ii) ns; iajrq Hkqxrku ugha 
fd;k x;k C;kt

ii) Interest due but not paid 0 0 0 0

iii) vftZr ijarq ns; ugha 
C;kt

iii) Interest accrued but not 
due

0 0 0 0

dqy (i+ii+iii) Total (i+ii+iii) 0 0 0 0

foÙkh; o"kZ ds nkSjku 
buMsfcVusal esa ifjorZu

Change in indebtedness 
during the financial year

*tek * Addition 0 0 0 0

*deh * Reduction 0 0 0 0

fuoy ifjorZu Net Change 0 0 0 0

foÙkh; o"kZ ds var esa 
buMsfcVusal

Indebtedness at the end  of 
the financial year

i) izeq[k jkf'k i) Principal Amount 0 0 0 0

ii) ns; iajrq Hkqxrku ugha 
fd;k x;k C;kt

ii) Interest due but not paid 0 0 0 0

iii) vftZr ijarq ns; ugha 
C;kt

iii) Interest accrued but not 
due

0 0 0 0

dqy (i+ii+iii) Total (i+ii+iii) 0 0 0 0
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VI. funs'kdksa rFkk izeq[k izca/kdh; dkfe±dksa dk ikfjJfed
d-  izca/k funs'kd] iw.kZdkyhu funs'kdksa vkSj@vFkok izca/kdksa dk ikfjJfed%
VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL
A. Remuneration to Managing Director, Whole-time Directors and/or Managers:
Ø- 
la-
Sl 
No.

ikfjJfed dk fooj.k
Particulars of Remuneration  ↓

,eMh@MCY;wVhMh@izca/kd dk uke
Name of MD/WTD/Manager

Total 
Amount

1 2 3

Jh , oh fxfjtkdqekj 
¼31@05@2017 ls lh,eMh 

ds :i esa fu;qä½

SH. A.V. Girijakumar 
(APPOINTED 

AS CMD FROM 
31/05/2017)

Jh lqtkW; cuthZ
(01/04/2017- 
31/01/2018)

SH. SUJAY BANARJI 
(01/04/2017- 
31/01/2018)

Jh fo".kq ukEcqnjh bZ'oj 
dSey

(01/04/2017- 31/12/2017)

SH. VISHNU
NAMBOODIRI 

EASWAR KAIMAL 
(01/04/2017- 31/12/2017)

1 ldy osru@Gross salary

d½  vk;dj vf/kfu;e] 1961 dh èkkjk 17¼1½ esa fufgr izko/kku 
ds vuqlkj osru

(a)  Salary as per provisions contained in section 17(1) of the Income 
Tax Act 1961

2474076 1921049 1700278 6095403

[k½  vk;dj vf/kfu;e] 1961 dh èkkjk 17¼2½ ds rgr ijD;wflV dk ewY;
(b)  Value of perquisites u/s 17(2) of the Income Tax Act 1961

18000 437727 401182 856909

x½  vk;dj vf/kfu;e] 1961 dh èkkjk 17¼3½ osru ds fy, ykHk
(c)  Profits in lieu of salary u/s 17(3) of the Income Tax Act 1961

0

2 LVkWd vkI'ku/Stock Option 0

3 LohV bfDoVh @ Sweat Equity 0

4 deh'ku @ Commission

& ykHk ds izfr'kr ds :i esa
- as % of Profit

0

& vU;] mYys[k djsa
- others, specify

0

5 vU;] Ñi;k mYys[k djsa
Others, please specify

0

dqy ¼d½ Total (A) 2492076 2358776 2101460 6952312

vf/kfu;e ds vuqlkj
Ceiling as per the Act

[k- vU; funs'kd dk ikfjJfed
B. Remuneration to Other Directors:
Sl 
No.

ikfjJkfed dk fooj.k
Particulars of Remuneration

Name of MD/WTD/Manager Total 
Amount

1 2 3 4 5
1) Lora= funs'kd
1) Independent Directors

Jh tkfranjfcj flag 
¼01@04@2017 ls 
31@12@2017 rd½

SH JATINDERBIR 
SINGH (01/04/2017 to 

31/12/2017)

Jh fefyan  [kjkr 
¼29@09@2017 ls 31@03@2018 

rd½
SH MILIND KHARAT 

(From 29/09/2017 to 
31/03/2018)

Jh iapkuu uk;d 
¼29@09@2017 ls 
31@03@2018 rd½

SH PANCHANAN 
NAYAK 

(From 29/09/2017 to 
31/03/2018)

Jh vlhe pkoyk 
¼2 9@09@2017 ls 
31@03@2018 rd½
SH ASEEM 
CHAWALA 

(From 29/09/2017 
to 31/03/2018)

*cksMZ lfefr dh cSBdksa esa Hkkx ysus ds fy, 
Qhl
*Fee for attending Board committee 
meetings

120000 90000 110000 320000

*deh'ku / *Commission 0 0 0
*vU;] Ñi;k mYys[k funs'kd
*Others, please specify

0
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Sl 
No.

ikfjJkfed dk fooj.k
Particulars of Remuneration

Name of MD/WTD/Manager Total 
Amount

1 2 3 4 5
1) Lora= funs'kd
1) Independent Directors

Jh tkfranjfcj flag 
¼01@04@2017 ls 
31@12@2017 rd½

SH JATINDERBIR 
SINGH (01/04/2017 to 

31/12/2017)

Jh fefyan  [kjkr 
¼29@09@2017 ls 31@03@2018 

rd½
SH MILIND KHARAT 

(From 29/09/2017 to 
31/03/2018)

Jh iapkuu uk;d 
¼29@09@2017 ls 
31@03@2018 rd½

SH PANCHANAN 
NAYAK 

(From 29/09/2017 to 
31/03/2018)

Jh vlhe pkoyk 
¼2 9@09@2017 ls 
31@03@2018 rd½
SH ASEEM 
CHAWALA 

(From 29/09/2017 
to 31/03/2018)

dqy ¼1½
Total (1)

0 120000 90000 110000 320000

2. vU; xSj&dk;Zdkjh funs'kd
Other Non-Executive Directors

M‚- ,u Jhfuokl 
jko ¼01@04@2017 ls 

31@03@2018½
DR. N. 

SRINIVASA RAO 
(01/04/2017 to 

31/03/2018)

lqJh eqfnrk feJk 
¼01@04@2017 ls 

31@03@2018½
MS MUDITA 

MISHRA (01/04/2017 
to 31/03/2018)

*cksMZ lfefr dh cSBdksa esa Hkkx ysus ds fy, 
Qhl
*Fee for attending Board committee 
meetings

0 0 0

*deh'ku
*Commission

0

*vU;] Ñi;k mYys[k funs'kd
*Others, please specify

0

dqy ¼2½ @Total (2) 0 0 0
0dqy ¼[k½=(1+2)
Total (B)=(1+2)

0 120000 90000 110000 320000

dqy izca/kdh; ikfjJfed
Total Managerial Remuneration

7272312

vf/kfu;e ds vuqlkj
Ceiling as per the Act

x- ,eMh@izca/kd@MCywVhMh ls brj izeq[k izca/kdh dkfeZd dk ikfjJfed

C.  Remuneration to Key Managerial Personnel other than MD/Manager/WTD
Sl. 
No.

ikfjJkfed dk fooj.k
Particulars of 
Remuneration

daiuh lfpo
COMPANY 

SECRETARY

lh,Qvks
CFO

dqy
Total

lqJh jf'e cktis;h 
¼01@04@2017 ls 
31@03@2018½

MS RASHMI BAJPAI 
(01/04/2017 To 31/03/2018)

Jh fo".kq uacwfnjh 
bZÜoj dSey 

¼01@04@2017 ls 
31@12@2017 rd½

SH. VISHNU 
NAMBOODIRI 

EASWAR KAIMAL 
(  From 01/04/2017 To 

31/12/2017)

Jh vt; xqIrk 
¼lh,Qvks ds :i esa 
fu;qä 11@01@2018 

ls½
SH. AJAY GUPTA 
(Appointed as CFO 

w.e.f. 11/01/2018)

1 ldy osru Gross Salary
d½ vk;dj vf/kfu;e] 1961 dh 
èkkjk 17¼1½ esa fufgr izko/kku ds 
vuqlkj osru

(a) Salary as per 
provisions contained 
in section 17(1) of the 
Income-tax Act, 1961

1910877 1700278 568886 4180041
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[k½ vk;dj vf/kfu;e] 1961 dh 
èkkjk 17¼2½ esa rgr ijD;wflV 
dk ewY;

(b) Value of perquisites u/s 
17(2) of the Income -tax 
Act, 1961

26540 401182 9760 437482

x½ vk;dj vf/kfu;e] 1961 
dh èkkjk 17¼3½ ds rgr osru ds 
fy, ykHk

(c) Profits in lieu of salary 
u/s 17(3) of the Income 
Tax Act 1961

0

2 LVkWd vkWI'ku Stock Option 0
3 LohV bfDoVh Sweat Equity 0
4 deh'ku Commission

& ykHk ds izfr'kr ds :i esa  - as % of Profit 0
& vU;] mYys[k djsa  - others, specify 0

5 vU;] Ñi;k mYys[k djsa Others, please specify 0
dqy Total 1937417 2101460 578646 4617523

VII. naM @ ltk@ vijk/k le>kSrk

VII.  PENALTIES/ PUNISHMENT/ COMPOUNDING OF OFFENCES:
izdkj
Type

daiuh vfèkfu;e 
dk /kkjk
Section of the 
Companies 
Act

laf{kIr fooj.k

Brief 
Description

tqekZuk @ ltk @ 
daikmafMax 'kqYd 
dk fooj.k yxk;k 
x;k
Details of 
Penalty/ 
Punishment/
Compounding 
fee imposed

çkfèkdj.k 
[vkjMh @ 
,ulh,yVh @ 
dksVZ]
Authority 
[RD/
NCLT/
COURT]

vihy vxj 
dksbZ gS 
¼fooj.k nsa½
Appeal 
made if 
any (give 
Details)

,- daiuh A. COMPANY daiuh vf/kfu;e ds rgr dksbZ naM ugha 
yxk;k x;k

No Penalty imposed under 
Companies Act

naM Penalty
lt+k Punishment
daikmafMax Compounding
ch- funZs'kd B. DIRECTORS daiuh vf/kfu;e ds rgr dksbZ naM ugha 

yxk;k x;k
No Penalty imposed under 

Companies Act

naM Penalty
lt+k Punishment
daikmafMax Compounding
lh- vU; vfèkdkjh fMQ‚YV esa C. OTHER OFFICERS IN 

DEFAULT daiuh vf/kfu;e ds rgr dksbZ naM ugha 
yxk;k x;k

No Penalty imposed under 
Companies Act

naM Penalty
lt+k Punishment
daikmafMax Compounding

 
 

,-oh- fxfjtkdqekj
vè;{k ,oa izcaèk funs'kd

 A. V. Girijakumar
Chairman-cum-Managing Director

cyoar flag
funs'kd vkSj egkçcaèkd

Balwant Singh
Director & General Manager

vrqy tsjkFk
foÙkh; lykgdkj vkSj egkçcaèkd

Atul Jerath
Financial Advisior & General Manager

vt; xqIrk
eq[; foÙkh; vfèkdkjh

Ajay Gupta
Chief Financial Officer

jf'e cktis;h
daiuh lfpo

Rashmi Bajpai
Company Secretary
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ANNUAL REPORT ON CSR ACTIVITIES  
(ANNEXURE TO BOARD’s REPORT)

1. A brief outline of the Company’s CSR Policy 
including overview of projects or programs proposed 
to be undertaken and a reference in the web-link to 
the CSR Policy and projects or programs.

 The CSR Policy of the Company was approved 
by the CSR Sub committee of the Board in its 
meeting held on 23rd September, 2014 and Board 
of Directors vide circular resolution no. B-8/2014 
dated 25th September, 2014. Three amendments to 
CSR policy were recommended by CSR Committee 
of the Board in its meetings held on 30th November, 
2015, 29th January, 2016 & 5th May 2017 which 
were duly approved by the Board of Directors in its 
meetings held on 29th January, 2016, 2nd May 2016 
and 5th May 2017, respectively.

 The CSR Policy is in alignment with the Vision of 
the Company and focuses on the benefits of society 
at large and those who need special assistance.

 The CSR Policy focuses on CSR Initiatives which 
create community goodwill for ORIENTAL 
INSURANCE and help to build a positive and 
socially responsible image of the Company. The 
Thrust Areas selected in the Policy are in compliance 
with the Schedule VII of the Company’s Act, 2013. 
All the projects proposed are also based on the 
Schedule VII of the Companies Act. The guidelines 
for operational modalities have been spelt out in the 
CSR Policy.

 The CSR Strategy and Annual Action Plan are 
worked out based on the CSR Policy. Annual 
Action Plan (phase I) for FY 2017-18 was approved 
by CSR Sub-Committee in its Meeting held on 5th 
May 2017. Thereafter approvals were accorded by 
the CSR Committee of the Board for undertaking 
many more CSR initiatives during the course of FY 
2017-18.

 The Company updated its web link under ‘CSR’ 
head on the company’s web portal home page 
“www.orientalinsurance.org.in"

17lh,lvkj xfrfof/k;ksa ds laca/k esa okf"kZd fjiksVZ ¼cksMZ 
dh cSBd dk vuqca/k½

1- fd, tkus ds fy, izLrkfor ifj;kstukvksa vFkok dk;ZØeksa 
ds voyksdu lfgr daiuh dh lh,lvkj uhfr dk laf{kIr 
fooj.k vkSj lh,lvkj uhfr ds osc fyad vkSj ifj;kstukvksa 
vFkok dk;ZØeksa dk lanHkZ

 daiuh dh lh,lvkj uhfr fnukad 23 flrEcj] 2014 
dks vk;ksftr cksMZ dh lh,lvkj milfefr dh cSBd 
esa vuqeksfnr dh xbZ Fkh vkSj funs'kd e.My ds fnukad 
25 flrEcj] 2014 ds ifji= ladYi la[;k ch&8@2014  
}kjk vuqeksfnr dh xbZ FkhA fnukad 30 uoEcj] 2015 vkSj 
fnukad 29 tuojh] 2016 dks vk;ksftr cksMZ dh cSBd esa 
cksMZ dh lh,lvkj milfefr }kjk lh,lvkj uhfr esa 3 
la'kksèkuksa dh flQkfj'k dh xbZ Fkh ftUgsa funs'kd e.My 
}kjk Øe'k% fnukad 29 tuojh] 2016] 2 ebZ] 2016 vkSj 5 
ebZ] 2017 dks vk;ksftr viuh cSBd esa vuqeksfnr fd;k 
x;kA

 lh,lvkj uhfr daiuh ds n`f"Vdks.k ds vuq:i gS vkSj ;g 
o`gr :i ls lekt vkSj fu%'kDrtuksa ds ykHk ij dsfUær 
gSA

 lh,lvkj uhfr lh,lvkj igyqvksa ij dsfUær gS tks 
vksfj,aVy ba';ksjsl ds fy, leqnk; dh Hkkouk rS;kj djrh 
gS vkSj daiuh dh ldkjkRed ,oa lkekftd ftEesnkjh 
dh rLohj iSnk djrh gSA ikWfylh esa pqus x, çeq[k {ks= 
daiuh vfèkfu;e] 2013 dh vuqlwph&VII ds vuqlj.k esa 
gSaA çLrkfor lHkh ifj;kstuk,¡ Hkh daiuh ds vfèkfu;e dh 
vuqlwph&VII ij vkèkkfjr gSaA lapkyu lEHkkj rU=ksa ds 
fn'kkfunsZ'k lh,lvkj ikWfylh esa fn, x, gSaA

 ,lvkj uhfr ds vkèkkj ij lh,lvkj j.kuhfr vkSj okf"kZd 
dk;Z ;kstuk rS;kj dh xbZ gSA foÙkh; o"kZ 2016&17 ds 
fy, okf"kZd dk;Z;kstuk ¼pj.kc)½ lh,lvkj milfer  
}kjk fnukad 22 vçSy] 2016 dks vk;ksftr viuh cSBd 
esa vuqeksfnr dh xbZ Fkh mlds i'pkr~ cksMZ dh lh,lvkj 
milfefr }kjk foÙkh; o"kZ 2017&18 ds nkSjku vfèkd 
lh,lvkj igy djus ds fy, vuqeksnu çnku fd;k x;kA

 daiuh }kjk daiuh ds oSc iksVZy gkse ist  
“www.orientalinsurance.org.in ij ^^lh,lvkj** 'kh"kZd ds 
rgr vius oSc fyad dks iqu% fMtkbu fd;k x;k gSA
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2. The composition of the CSR Committee.

 The CSR Committee, a sub-committee of the 
Board of Directors in accordance with provisions 
of Section 135 of Companies Act, 2013 was last 
reconstituted in the 434th Board Meeting held on 13th 
February 2017. The details of the CSR Committee 
of the Board as on 31st March 2018 are detailed 
hereunder:

S.
No.

Composition of 
the Committee 
(position in Board 
of Directors)

Name of the 
Committee 
member

Position 
in the 
Committee

1. Chairman-cum-
Managing Director 

Shri A. V. 
Girijakumar

Chairman 
of the 
Committee

2. Government 
Nominee Director

Dr. N. Srinivasa 
Rao

Member

3. Government 
Nominee Director

Ms. Mudita 
Mishra

Member

4. General Manager 
(CSR)

Shri Atul Sahai Permanent 
Invitee to the 
Committee

3. Average net profit of the company for last three 
financial years.

(Rs. In lakhs)
2014-15 2015-16 2016-17 TOTAL

Profit Before Tax 61733 18991 -198743 -118019
Less : Profit 
from overseas 
operations

9842 -12540 -4208 -6906

Less : Dividend 
income from 
Companies 
already engaged 
in CSR ( For FY’s 
2013-14 to 2015-
16)

18978 21797 23539 64314

FINAL RESULT -175427
Total result of 
three FY’s

-175427

Average Result of 
Three FY’s

-58476

Two % of Average 
result of last three 
years

-1170

 daiuh }kjk daiuh ds oSc iksVZy gkse ist

 funs'kd e.My dh ,d milfefr ßlh,lvkj lfefrÞ dk 
xBu daiuh vfèkfu;e] 2013 dh èkkjk 135 ds vuqlj.k esa 
fd;k x;k Fkk vkSj fnukad 13 Qjojh] 2017 dks vk;ksftr 
cksMZ dh 434oha cSBd esa bldk iquxZBu fd;k x;k FkkA 
fnukad 31 ekpZ] 2017 dks cksMZ dh lh,lvkj lfefr 
fuEukuqlkj xfBr gS%

Ø- l- lfefr dh
lajpuk funs'kd 
eaMy esa fLFkfr

lfefr lnL; dk uke lfefr;ksa esa 
fLFkfr

1. v/;{k&lg&izca/k 
funs'kd
¼vf/kdkjh½

Jh , oh fxfjtkdqekj lfefr ds 
vè;{k

2. ljdkjh ukekafdr 
funs'kd

M‚ ,u Jhfuokl jko lnL;

3. ljdkjh ukekafdr 
funs'kd

lqJh eqfnrk feJk lnL;

4. egkizca/kd 
¼lh,lvkj½

Jh vrqy lgk; lfefr 
dks LFkk;h 
vkeaf=r

3- xr rhu foÙkh; o"kks± ds fy, daiuh dk vkSlr fuoy 
ykHk%

¼#i;s yk[k esa½

2014-15 2015-16 2016-17 TOTAL
dj iwoZ ykHk 61733 18991 -198743 -118019
?kVk% fons'k vkWijs'ku 
ls ykHk

9842 -12540 -4208 -6906

?kVk% lh,lvkj ls 
igys ls jr daifu;ksa 
dh ykHkka'k vk; 
¼foÙkh; o"kZ 2013&14 
ls 2015&16 ds fy,½

18978 21797 23539 64314

vafre ifj.kke -175427

rhu foÙkh; o"kks± dk 
dqy ifj.kke

-175427

rhu foÙkh; o"kks± dk 
vkSlr ifj.kke

-58476

fiNys rhu o"kks± ds 
vkSlr ifj.kke dk nks 
izfr'kr

-1170
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4. Prescribed CSR expenditure (two per cent of the 
amount as in item 3 above)

 NIL (In view of Net Loss incurred by the Company 
(as detailed in item no. 3 above) 

5. Details of CSR spent during the financial year.

a.  Total amount to be spent for the financial year : 

 Rs. 9.78 crores  (i.e. being unspent amount 
carried over from CSR budget for FY 2016-17)

b.  Amount unspent, if any:      

 The CSR Committee of the Board approved 
various projects. The actual disbursement of 
payments amounted to Rs. 668.74 lakhs for 
CSR activities already approved, initiated and 
implemented in FY 2017-18 which are spread 
over a period. Approvals amounting to Rs. 
205.72 lakhs are due to be released in next 
financial year i.e. 2018-19. An amount of Rs. 
103.54 lakhs which remained unspent out of 
CSR budget for the FY 2017-18 is carried over 
to FY 2018-19 and the same will be reallocated 
to initiatives to be undertaken in next financial 
year 2018-19.

c.  Manner in which the amount spent during the 
financial year is detailed below :

 The details are annexed to this report.

6. In case the company has failed to spend the two 
percent of the average net profit of the last three 
financial years or any part thereof, the company 
shall provide the reasons for not spending the 
amount in its Board report.

 The CSR Committee of the Board approved various 
projects. The actual disbursement of payments 
amounted to Rs. 668.74 lakhs for CSR activities 
already approved, initiated and implemented in FY 
2017-18 which are spread over a period. Approvals 
amounting to Rs. 205.72 lakhs are due to be released 
in next financial year i.e. 2018-19. An amount of 
Rs. 103.54 lakhs which remained unspent out of 
CSR budget for the FY 2017-18 is carried over to 

4- fuèkkZfjr lh,lvkj O;; ¼mijksDr en la[;k 3 esa nh 
xbZ jkf'k dk 2 çfr'kr½

 'kwU; ¼daiuh }kjk fd, x, 'kq) ?kkVs dks ns[krs gq, 
¼mijksä en la[;k 3 esa foLr`r½

5- foÙkh; o"kZ ds nkSjku lh,lvkj O;; dk fooj.k

d½ foÙkh; o"kZ ds fy, O;; dh tkus okyh dqy jkf'k

 #i;s 9-78 djksM+ ¼foÙk o"kZ 2016&17 ds fy, 
lh,lvkj ctV ls vO;; jkf'k½

[k- vO;;] vxj dksbZ gS% 

 cksMZ dh lh,lvkj lfefr us fofHkUu ifj;kstukvksa 
dks eatwjh nhA Hkqxrku dk okLrfod forj.k #-  
668-74 yk[k igys ls gh lh,lvkj xfrfofèk;ksa ds fy, 
vuqeksfnr] ftls 2017&18 o"kZ ds 'kq: esa gh dk;kZfUor 
fd;k x;kA vuqeksnu #- 205-72 yk[k vxys foÙkh; 
o"kZ vFkkZr 2018&19 esa tkjh fd, tk,axsA foÙkh; 
o"kZ 2017&18 ds lh,lvkj ctV ls vO;; jkf'k  
103-54 yk[k #i;s tks foÙkh; o"kZ 2018&19 rd 
ds ctV esa gLrkarfjr fd;k tk;sxk vkSj bls vxys 
foÙkh; o"kZ 2018&19 esa 'kq: dh tkus okyh igy ds 
fy, fQj ls vkoafVr fd;k tk,xkA

x- foÙkh; o"kZ ds nkSjku [kpZ dh xbZ jkf'k dk C;kSjk uhps 
fn;k x;k gS%

 bldk fooj.k bl çfrosnu esa layXu gSA

6- ;fn daiuh fiNys rhu foÙkh; o"kksZa ;k mlds fdlh 
Hkh fgLls ds vkSlr 'kq) ykHk ds nks çfr'kr [kpZ djus 
esa foQy jgh gS] rks daiuh viuh cksMZ fjiksVZ esa jkf'k 
[kpZ u djus ds dkj.k çnku djsA

 cksMZ dh lh,lvkj lfefr us fofHkUu ifj;kstukvksa 
dks eatwjh nhA Hkqxrku dk okLrfod forj.k #-  
668-74 yk[k igys ls gh lh,lvkj xfrfofèk;ksa ds fy, 
vuqeksfnr] ftls 2017&18 o"kZ ds 'kq: esa gh dk;kZfUor 
fd;k x;kA vuqeksnu #- 205-72 yk[k vxys foÙkh; 
o"kZ vFkkZr 2018&19 esa tkjh fd, tk,axsA foÙkh; 
o"kZ 2017&18 ds lh,lvkj ctV ls vO;; jkf'k  
103-54 yk[k #i;s tks foÙkh; o"kZ 2018&19 rd ds ctV 
esa gLrkarfjr fd;k tk;sxk vkSj bls vxys foÙkh; o"kZ 
2018&19 esa 'kq: dh tkus okyh igy ds fy, fQj ls 
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FY 2018-19 and the same will be reallocated to 
initiatives to be undertaken in next financial year 
2018-19.

7. A responsibility statement of the CSR Committee 
that the implementation and monitoring of CSR 
Policy, is in compliance with CSR Objectives and 
Policy of the Company.

 The CSR Committee confirms that the 
implementation and monitoring of CSR activities 
of the Company are in compliance with the CSR 
Objectives and Policy of the Company.

Sd/- 
A. V. Girijakumar

Chairman-cum-Managing Director and 
 Chairman of CSR Committee

Dated: 31.03.2018

vkoafVr fd;k tk,xkA

7- lh,lvkj lfefr c;ku gS fd lh,lvkj uhfr ds 
dk;kZUo;u vkSj fuxjkuh] daiuh ds lh,lvkj 
mís';ksa vkSj uhfr ds vuqikyu esa gSA

 lh,lvkj lfefr iqf"V djrk gS fd daiuh dh lh,lvkj 
xfrfofèk;ksa ds dk;kZUo;u vkSj fuxjkuh daiuh ds 
lh,lvkj mís';ksa vkSj uhfr ds vuqikyu esa gSA

gLrk@&
, oh fxfjtkdqekj

vè;{k ,oa çcaèk funs'kd vkSj
  lh,lvkj lfefr ds vè;{k

fnukafdr% 31-03-2018
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MARKETING

The non life insurance industry of India consists 33 
insurance companies including 6 public sector companies 
and the premium has increased to 150,574 crore in the 
year 2017-18 from 128,152 crore in 2016-17 with a 
growth rate of 17.5% . Sharp growth seen in the non-life 
sector was largely due to the growth in health and motor 
insurance along with new crop insurance scheme. The 
future looks promising for the non life insurance industry 
with several changes in regulatory framework and 
government policy of insuring the uninsured which will 
lead to further change in the way the industry conducts 
its business and engages with its customers.  

During the Year 2017-18, the Gross Direct Premium 
(Indian Operations) of our company has increased to 
Rs.11451.97 crore from 10803.34 crore registering a 

cyoar flag
funs'kd vkSj lkekU; çcaèkd

BALWANT SINGH
DIRECTOR & GENERAL MANAGER

foi.ku

Hkkjr ds xSj thou chek m|ksx esa 6 lkoZtfud {ks= dh 
daifu;ksa lfgr 33 chek daifu;ka 'kkfey gSa vkSj o"kZ 2016&17 
esa çhfe;e 128]152 djksM+ #i;s ls c<dj 2017&18 esa 
150]574 djksM+ #i;s 17-5% dh o`f) nj ds lkFk gks x;k 
gSA xSj&thou {ks= esa ns[kh xbZ rhoz o`f) eq[; :i ls ubZ 
Qly chek ;kstuk ds lkFk LokLF; vkSj eksVj chek esa o`f) 
ds dkj.k FkhA Hkfo"; esa xSj&thou chek m|ksx ,d vPNk 
fodYi lkfcr gksxk gS ftlesa fu;ked <kaps esa dbZ cnyko 
vkSj chek—r chek djus dh ljdkjh uhfr gS ftlls m|ksx 
vius O;kikj dks lapkfyr djus vkSj vius xzkgdksa ds lkFk 
layXu gksus ds rjhds esa vkSj cnyko yk,xkA

o"kZ 2017&18 ds nkSjku] gekjh daiuh dk ldy Mk;jsDV 
çhfe;e ¼bafM;u v‚ijs'kal½ 10803-34 djksM+ #i;s ls c<+dj 
1]1451-97 djksM+ #i;s gks x;k gS tks 7-61% ds cktkj 
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growth rate of 6% with a market share of 7.61%. We 
were able to achieve this growth in premium while 
continuing to maintain the pricing discipline. We are 
fully committed and determined so as to ensure that 
Business Development and Profitability go side by side. 
The performance of the company is the result of the 
joint organized and concrete efforts of our operating 
offices assisted by Regional Offices.

Regular business review meetings and VCs have been 
organized with DGMs/CRMs as well Divisional / 
Branch Offices and Agency coaches to monitor business 
performance at regular intervals.  

The continued customer centric approach has gone a 
long way to connect and build a relationship of trust 
with the customers.  Our Agency force has contributed 
45.90% to company’s total premium and in this year. 
We have increased efforts in further empowering our 
agency force by facilitating them to work on company 
portal. Our other distribution channels namely 
Brokers, Corporate Agents and Web Aggregators 
continued to perform well in this year and contributed 
to the company’s growth.  The detailed channel wise 
performance is as under:-

 
 

Premium   (Rs. In crores) % to Co. Premium
2016-17 2017-18 GR% 2016-17 2017-18

Individual Agents 4800 5257 9.52 44.43 45.90
Corporate Agents-Banks 309 265 -14.24 2.86 2.31
Corporate Agents-Others 81 90 11.73 0.75 0.79
Brokers 2072 2430 17.28 19.18 21.22
Direct Selling 3533 3345 -5.33 32.71 29.21
Web Aggregator 8 64 732.25 0.07 0.56
TOTAL 10803 11452 6.00 100.00 100.00

Organizational Structure 

In the year 2017-18 total number of offices has reached 
1,943 with 31 Regional Offices, 359 Divisional 
Offices, 500 Branch Offices, 980 Business Centers 
in addition to 28 Service Centers and 43 Third Party 
Hubs, all dedicated to the service of insuring public of 
India.  These offices along with 12,593 staff members 
including 325 Marketing Officers, 659 Development 
Officers (marketing) and also a strong force of 40,588 
agents help to consolidate the strong foundation for 
balanced growth with profitability.

fgLlsnkjh ds lkFk 6% dh o`f) nj gSA ewY; fuèkkZj.k 
vuq'kklu dks cuk, j[kus ds nkSjku ge çhfe;e esa bl o`f) 
dks gkfly djus esa l{ke gq,A blds lkFk ge iwjh rjg 
çfrc) vkSj –<+rk ds lkFk O;kikj fodkl vkSj ykHkçnrk 
dks Hkh lqfuf'pr djsaxsA daiuh dk çn'kZu {ks=h; dk;kZy;ksa 
}kjk lgk;rk çkIr gekjs v‚ijsfVax dk;kZy;ksa ds la;qä 
laxfBr vkSj Bksl ç;klksa dk ifj.kke gSA

fu;fer varjky ij O;kikj çn'kZu dh fuxjkuh ds fy, 
Mhth,e@lhvkj,e ds lkFk&lkFk foHkkxh;@'kk[kk 
dk;kZy;ksa vkSj ,tsalh dksp ds lkFk fu;fer O;kikj leh{kk 
ehfVax vkSj ohlh vk;ksftr fd, x,A

fujarj xzkgd dsafær –f"Vdks.k xzkgdksa ds lkFk foÜokl ds 
lacaèk dks tksM+us vkSj cukus esa ,d yacs le; rd lkFk nsrs 
gSA gekjh ,tsalh cy us bl o"kZ daiuh ds dqy çhfe;e 
esa 45-90%  dk ;ksxnku fn;k gSA geus daiuh iksVZy ij 
dke djus ds fy, mudh lgk;rk djds gekjh ,tsalh 
cy dks vkSj l'kä cukus ds ç;klksa esa o`f) dh gSA gekjs 
vU; forj.k pSuy vFkkZr~ czksdlZ] d‚ikZsjsV ,tsaV vkSj osc 
,xzhxsVlZ us bl o"kZ esa vPNk çn'kZu tkjh j[kk vkSj daiuh 
ds fodkl esa ;ksxnku fn;kA foLr`r pSuy&okj çn'kZu 
fuEukuqlkj gS% &

 
 

çhfe;e ¼#i;s esa djksM+½ daiuh çhfe;e ds fy,%
2016-17 2017-18 thvkj% 2016-17 2017-18

O;fäxr ,tsaV 4800 5257 9.52 44.43 45.90

d‚ikZsjsV ,tsaV&cSad 309 265 -14.24 2.86 2.31

d‚ikZsjsV ,tsaV&vU; 81 90 11.73 0.75 0.79

nyky 2072 2430 17.28 19.18 21.22

çR;{k fcØh 3533 3345 -5.33 32.71 29.21

osc ,xzhxsVj 8 64 732.25 0.07 0.56

dqy 10803 11452 6.00 100.00 100.00

laxBukRed lajpuk

o"kZ 2017&18 esa 28 {ks=h; dk;kZy;ksa] 359 fMohtuy 
dk;kZy;ksa] 500 'kk[kk dk;kZy;ksa] 980 O;kikj dsaæksa ds vykok 
28 lsok dsaæksa vkSj 43 FkMZ ikVÊ gcksa ds lkFk dk;kZy;ksa dh 
dqy la[;k 1]943 rd igqap xbZ gS] tks lHkh yksxksa dks chek 
djus dh lsok ds fy, lefiZr gSa bafM;kA bu dk;kZy;ksa 
esa 325 ekdZsfVax vfèkdkjh] 659 fodkl vfèkdkjh ¼foi.ku½ 
lfgr 12]593 deZpkjh lnL; vkSj 40]588 ,tsaVksa dh ,d 
etcwr 'kfä Hkh ykHkçnrk ds lkFk larqfyr fodkl ds fy, 
etcwr uhao dks etcwr djus esa enn djrh gSA
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Performance of  the Agency Force 

The contribution of this channel was Rs. 5,257 Crores 
being 45.90% of company’s total premium.  Responding 
positively to the agency recruitment drive launched by 
Head Office, the Operating offices recruited more than 
3,000 new agents. Introduction of various incentive 
schemes for the agents and motivational meetings have 
helped them to improve their performance and brand 
image of the company in the market.  

The functioning of various incentive schemes and 
CMD and GM club Schemes was exceptional during 
FY 2017-18 as is evident from ensuing performance 
results. 77 Agents of CMD Club 206 Agents of GM club 
contributed Rs. 524 Crores, with an average premium 
of Rs. 1.85 Crores and an average ICR of 48.71%.

Performance of Brokers and CBU 

The company procured a premium of Rs. 2,430 Crores 
through the Brokers’ channel contributing 21% of total 
premium with a growth rate of 11.73%. Broker Division 
offices Mumbai and Bangalore completed a premium 
of Rs. 430.13 Crores with a growth rate of 17.11%.  
Regular meetings with brokers & other relationship 
building exercises were carried out with this business 
source during the year under review.  

The 6 Divisional Offices have been designated as 
Corporate Business Units and they contributed a 
premium of Rs. 411 Crores with a growth rate of 16.43% 
in FY 2017-18.  The dedicated relationship teams at 
CBUs continue to focus their efforts on corporate 
clients and brokers dealing with corporate clients.

Bancassurance Channel

In the year 2017-18, the total contribution from this 
channel was Rs. 265 Crores and efforts were made to 
upgrade and revise the existing Bancassurance products 
to align with the contemporary products in the market.  
The products were filed and have been approved by the 
IRDAI. They will bring in additional revenue to the 
company in the next year.

Rural Sector Premium and Social Sector Performance

The company continues to fulfill and surpass its statutory 

,tsalh QkslZ dk çn'kZu

bl pSuy dk ;ksxnku # 5]257 djksM+ daiuh ds dqy 
çhfe;e dk 45-90% gSA gsM v‚fQl }kjk y‚Up ,tsalh 
HkrÊ vfHk;ku dks ldkjkRed çfrfØ;k nsrs gq,] v‚ijsfVax 
dk;kZy;ksa us 3]000 ls vfèkd u, ,tsaVksa dh HkrÊ dhA ,tsaVksa 
vkSj çsjd cSBdksa ds fy, fofHkUu çksRlkgu ;kstukvksa ds 
ifjp; us mUgsa cktkj esa daiuh ds çn'kZu vkSj czkaM Nfo dks 
csgrj cukus esa enn dh gSA

foÙk o"kZ 2017&18 ds nkSjku fofHkUu çksRlkgu ;kstukvksa 
vkSj lh,eMh vkSj th,e Dyc ;kstukvksa dk dk;Z vlkèkkj.k 
Fkk] tSlk fd vkxkeh çn'kZu ifj.kkeksa ls Li"V gSA th,e 
Dyc ds lh,eMh Dyc ds 206 ,tsaVksa ds 77 ,tsaVksa us  
#- 524 djksM+ ds vkSlr çhfe;e ds lkFk #- 1-85 djksM+ 
vkSj 48-71% dh vkbZlhvkj vkSlr dk ;ksxnku fn;kA

czksdlZ vkSj lhch;w dk çn'kZu

daiuh us çhfe;e ds czksdj pSuy ds ekè;e ls #- 2]430 
djksM+ 11-73% dh o`f) nj ds lkFk dqy çhfe;e dk 21% 
;ksxnku fd;kA czksdj fMohtu ds dk;kZy; eqacbZ vkSj 
cSaxyksj us 17-11% dh o`f) nj ds lkFk #-430-13 djksM+ 
dk izhfe;e iwjk fd;kA o"kZ ds nkSjku leh{kk ls bl O;kikj 
lzksr ds lkFk nykyksa vkSj vU; lacaèk fuekZ.k vH;klksa ds 
lkFk fu;fer cSBdsa dh xbZaA

6 eaMy dk;kZy;ksa dks d‚ikZsjsV fctusl ;wfuV ds :i esa 
ukfer fd;k x;k gS vkSj mUgksaus #i;s dk çhfe;e ;ksxnku 
fn;k gSA foÙk o"kZ 2017&18 esa 16-43% dh o`f) nj ds lkFk 
411 djksM+ #i;sA lhch;w esa lefiZr fj'rs Vhe d‚ikZsjsV 
xzkgdksa vkSj d‚ikZsjsV xzkgdksa ls fuiVus okys nykyksa ij 
vius ç;klksa ij è;ku dsafær djrh jgh gSA

cSadk';qjsal pkSuy

o"kZ 2017&18 esa] bl pkSuy ls dqy ;ksxnku #A cktkj esa 
ledkyhu mRiknksa ds lkFk lajsf[kr djus ds fy, ekStwnk 
cSadk';qjsal mRiknksa dks vixzsM vkSj la'kksfèkr djus ds fy, 
265 djksM+ vkSj ç;kl fd, x, FksA mRiknksa dks nk;j fd;k 
x;k Fkk vkSj vkbZvkjMh,vkbZ }kjk vuqeksfnr fd;k x;k gSA 
os vxys o"kZ daiuh dks vfrfjä jktLo yk,axsA

xzkeh.k {ks= çhfe;e vkSj lkekftd {ks= çn'kZu

daiuh xzkeh.k vkSj lkekftd {ks= dh vksj vius oSèkkfud 
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obligations towards the rural and social sector.  In the 
year 2017-18, the contribution of rural premium to the 
total was 15.93% well above the statutory requirement 
of 7%.

In the social sector, the company provided insurance 
protection to 7.08 crore lives, much above the minimum 
requirement of 1.23 Crore lives. During the period 
under review, the details of performance of this sector 
are as under:

2016-17 2017-18
1 Total Gross premium Underwritten 

(Rs. in crore)
10803.34 11451.97

2 Policies u/w in rural areas (in no.) 2267161 2209965
3 Gross premium u/w in rural areas 

(Rs. in crore)
1542.61 1823.91

4 %age of Rural Business 14.28 15.93
5 Whether Rural Sector stipulation 

met (Yes/No)
YES YES

6 No. of lives covered in Social 
sector (Rs. in crore)

1.93 7.08

7 Whether Social Sector stipulation 
met (Yes/No)

YES YES

PRADHANMANTRI SURAKASHA BIMA 
YOJANA (PMSBY)

Under Pradhan Mantri Surakasha Bima Yojana(PMSBY), 
the Company has  tied up with 215 banks all across 
the country for implementation of Pradhan Mantri 
Suraksha Bima Yojna.  Company procured a premium 
of Rs. 17.58 Crores in the FY 2017-18 against Rs.12.96 
crores in 2016-17, with a growth rate of 35.65%. The 
total lives covered under the scheme are 1.47 Crores 
and 1471 Claims were settled under this policy.

Performance of the Business Centers

The business centers have been a good source of retail 
business over the last many years with healthy ICR and 
low Management expenses.  The 980 Business centers 
completed a premium of Rs.808Crores against a base of 
Rs. 673 Crores with a growth rate of 20.05%. 

nkf;Roksa dks iwjk djus vkSj ikj djus ds fy, tkjh gSA 
o"kZ 2017&18 esa dqy feykdj xzkeh.k çhfe;e dk ;ksxnku 
7-9% dh oSèkkfud vko';drk ls 15-93% vfèkd FkkA

lkekftd {ks= esa] daiuh us 1-28 djksM+ thou dh U;wure 
vko';drk ls cgqr vfèkd 7-08 djksM+ yksxksa dks chek lqj{kk 
çnku dhA leh{kkèkhu vofèk ds nkSjku] bl {ks= ds çn'kZu 
ds fooj.k fuEukuqlkj gSa%

2016-17 2017-18
1 dqy ldy çhfe;e chekfdad  

¼djksM+ #i;s esa½

10803.34 11451.97

2 xzkeh.k bykdksa esa chekfdad uhfr;ka 
¼la[;k esa½

2267161 2209965

3 xzkeh.k bykdksa esa ldy çhfe;e 
chekafdd ¼#i;s esa½

1542.61 1823.91

4 xzkeh.k O;kikj dh% vk;q 14.28 15.93
5 D;k xzkeh.k {ks= dh ck/krk,a iwjh gqbZ 

¼gka @ ugha½
gka gka 

6 lkekftd {ks= esa 'kkfey thou dh 
la[;k ¼djksM+ #i;s esa½

1.93 7.08

7 pkgs lkekftd {ks= dh ck/krk,a iwjh gks 
¼gka @ ugha½

gka gka 

çèkku ea=h lqj{kk fcek ;kstu ¼ih,e,lchokbZ½

çèkku ea=h lqj{kk chek ;kstuk ¼ih,e,lchokbZ½ ds rgr] 
çèkku ea=h lqj{kk chek ;kstuk ds dk;kZUo;u ds fy, daiuh 
us iwjs ns'k esa 215 cSadksa ds lkFk djkj fd;k gSA daiuh us 
foÙk 2016&17 esa çhfe;e 12-96 djksM+ #i;s ds eqdkcys o"kZ 
2017&18 esa #- 17-58 djksM+ 35-65% dh o`f) vftZr dhA 
bl uhfr ds rgr dqy thou chek 1-47 djksM+ vkSj 1471 
nkos r; fd, x,A

O;kikj dsaæksa dk çn'kZu

LoLFk vkbZlhvkj vkSj de çcaèku [kpZ ds lkFk fiNys dbZ 
o"kksZa esa O;kikj dsaæ [kqnjk dkjksckj dk ,d vPNk lzksr jgk 
gSA 980 fctusl lsaVj us 673 djksM+ #i;s ds eqdkcys 808 
djksM+ #i;s dk çhfe;e 20-05% dh o`f) nj ds lkFk iwjk 
fd;kA 
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Alternative Channels, Portal and Online selling

Web portal of the company continues to provide 
efficient service to the customers and agents of the 
company fulfilling the promises of “Insurance Online 
– any place any time”.  We have generated a premium 
of more than Rs.176.99 Crores against Rs. 92.13 Crores 
with 3.68 Lakh policies against 1.93 lakh policies in 
2017-18 through Web Portal.  The mobile application 
of the company has been launched.

Our portal has been integrated with the web portal of 
various OEMs e.g. Maruti, TVS, Mahindra, Tata etc. and 
online sales through their web portal has reached 491 
crores. We have also tied up with Policy Bazaar, the largest 
web aggregator, Cover Fox and Policy Bachat and other 
players selling online policies which has contributed in 
generation of more than Rs.80 Crore premium.

MOTOR OD

2017-18 was the year of healthy growth, innovations and 
reforms for the Indian Motor Insurance Industry. The 
growth of motor insurance is on a springboard with the 
Indian Auto Industry growing at 15% recording total sales 
of 2.9 Crore units this year. The number of market players 
in insurance industry kept increasing and competition 
among Public and Private Sector Companies, intensified. 
This brought the operating margins under pressure. 

The IRDAI brought the motor dealers who are controlling 
large share of the market under regulatory oversight 
effective from 01.11.2017 terming them as MISP, an 
insurance intermediary. The Motor Third Party premium 
rates continued to be regulated by the IRDAI.

Despite the challenging market conditions, Oriental 
persisted with our approach of ‘growth with 
profitability’. We followed a cautiously aggressive 
approach towards the demands of the market dynamics 
without compromising on our rating strategy.

Our Company procured a total motor premium of 
Rs. 4496.75 Crore, out of which Motor OD premium 
stood at Rs.1668.49 Crore and Motor TP premium at 
Rs.2328.26 Crore. The contribution of Motor business 
to the total premium of the Company increased from 
35% to 38% this year.

oSdfYid pSuy] iksVZy vkSj v‚uykbu fcØh

daiuh ds osc iksVZy ij ^chek v‚uykbu & fdlh Hkh LFkku 
ij fdlh Hkh le;* ds okns dks iwjk djus okys daiuh ds 
xzkgdksa vkSj ,tsaVksa dks dq'ky lsok çnku djuk tkjh gSA 
geus 2017&18 esa 1-93 yk[k ikWfylh ds eqdkcys 3-68 yk[k 
ikWfylh ds lkFk #i;s 92-13 djksM+ ds eqdkcys 1]76-99 djksM+ 
#i;s ls vfèkd dk çhfe;e osc iksVZy ds ekè;e ls vftZr 
fd;k gSA daiuh dk eksckby ,fIyds'ku y‚Up fd;k x;kA

gekjs iksVZy dks fofHkUu osc iksVZy ds lkFk ,dh—r fd;k 
x;k gS mnkgj.k ds fy, ek#fr] Vhoh,l] efgaæk] VkVk 
bR;kfn vkSj muds osc iksVZy ds ekè;e ls v‚uykbu fcØh 
491 djksM+ rd igqap xbZ gSA geus i‚fylh cktkj] lcls 
cM+k osc ,xzhxsVj] doj Q‚Dl vkSj i‚fylh cpr vkSj 
v‚uykbu foØsrk dks cspus okys vU; foØsrkvksa ds lkFk Hkh 
djkj fd;k gS] ftUgksaus 80 djksM+ #i;s ls vfèkd dk vtZu 
esa ;ksxnku fn;k gSA

eksVj vksMh

2017&18 Hkkjrh; eksVj chek m|ksx ds fy, LoLFk fodkl] 
uofuekZ.k vkSj lqèkkj dk o"kZ FkkA eksVj chek dk fodkl 
Nykax ij gS] ftlesa Hkkjrh; v‚Vks m|ksx bl o"kZ 2-9 djksM+ 
bdkb;ksa dh dqy fcØh 15% fjd‚fMZax ij c<+ jgk gSA chek 
m|ksx esa cktkj ds fnXxtksa dh la[;k esa o`f) gqbZ vkSj 
lkoZtfud vkSj futh {ks= dh daifu;ksa ds chp çfrLièkkZ 
c<+hA blls v‚ijsfVax ekftZu ncko esa vk;kA

vkbZvkjMh,vkbZ us 01-11-2017 ls çHkkoh fu;ked fujh{k.k 
ds rgr eksVj Mhyj dks ,d chek eè;LFk] ,evkbZ,lih ds 
:i esa lacksfèkr djrs gq, 'kkfey fd;k] tks cktkj ds cM+s 
fgLls dks fu;af=r dj jgs gSaA eksVj FkMZ ikVÊ çhfe;e njksa 
dks vkbZvkjMh,vkbZ }kjk fu;af=r fd;k tkuk tkjh gSA

pqukSrhiw.kZ cktkj fLFkfr;ksa ds ckotwn] vksfj,aVy us ̂ykHkçnrk 
ds lkFk fodkl* –f"Vdks.k tkjh j[kkA geus viuh jsfVax 
j.kuhfr ij le>kSrk fd, fcuk cktkj xfr'khyrk dh ekaxksa 
ds çfr lkoèkkuhiwoZd vkØked –f"Vdks.k dk ikyu fd;kA

gekjh daiuh dk dqy eksVj çhfe;e #- 4496-75 djksM+] 
ftuesa ls eksVj vksMh çhfe;e 1]668-49 djksM+ #i;s vkSj 
eksVj Vhih çhfe;e 2]328-26 djksM+ #i;s FkkA daiuh ds 
dqy çhfe;e esa eksVj fctusl dk ;ksxnku bl o"kZ 35% ls 
38% rd c<+ x;k gSA
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Growth Initiatives

We followed a three pronged strategy for growth i.e. 
(i) focus on traditional channels for retail business, (ii) 
strengthening the Motor tie-ups and (iii) improving our 
digital distribution network.

The Agents / Intermediaries were incentivized to 
aggressively sell the motor policies through a premium 
growth based reward scheme. They were enabled by 
faster claim service from the servicing offices coupled 
with empowerment in discounts authority. We launched 
the much sought after Add on cover ‘Engine Protect’ for 
private car segment in the market.

Our dealer business under tie ups with OEMs /Brokers 
continued to do well and showed good results in growth 
as well as profitability. The MISP Guidelines for dealers 
were successfully implemented from November, 
2017. We succeeded in not only retaining our existing 
dealership business but also added a large number of 
new motor dealers as our MISPs. Our Tie-up with 
Maruti Insurance Broking Pvt. Ltd. yielded excellent 
results by contributing Rs. 323 crores against last year 
base of Rs. 200 crores and we are now transacting 
business on Pan India basis. We also added Bajaj Auto 
Limited and Escorts Tractors as our new OEM Tie-ups.

Digital Insurance platforms are accelerating the 
Industry transformation and we ensured to leverage 
that as we added 10 New Portal tie-ups with Web 
Aggregators/ Web Portals, improving our reach in the 
segment. In fact in Motor Portfolio, 16.71% of total 
premium is being underwritten through online sales. 
Also, Motor contributed 56.5% to the Company’s 
Direct Portal sales.

Claim Settlement: Motor (OD)

The Regional Offices and SVCs were monitored for 
effective claim services to make the Company emerge 
as a key differentiator in settlement of claims. The 
department focused on faster, timely and transparent 
settlement of OD Claims to ensure a healthy 93% 
claims settlement ratio in Motor OD.

Our claims management strategy revolved around 
efficient surveyor management system, review of 

fodkl igy

geus fodkl ds fy, rhu ço`Ùk j.kuhfr dk ikyu fd;k gS 
tSls ¼i½ [kqnjk O;kikj ds fy, ikjaifjd pkSuyksa ij è;ku 
dsafær djuk] ¼ii½ eksVj VkbZ&vi dks etcwr djuk vkSj  
¼iii½ gekjs fMftVy forj.k usVodZ esa lqèkkj djukA

,tsaVksa@eè;LFkksa dks çhfe;e fodkl vkèkkfjr buke ;kstuk 
ds ekè;e ls eksVj uhfr;ksa dks vkØked :i ls cspus ds fy, 
çksRlkfgr fd;k x;kA mUgsa NwV çkfèkdj.k esa l'kfädj.k ds 
lkFk lfoZflax dk;kZy;ksa ls nkok lsok }kjk rsth ls l{ke 
fd;k x;kA geus cktkj esa futh dkj lsxesaV ds fy, doj 
^batu çksVsDV* ij vfrfjä ekax ds ckn ikWfylh y‚Up dhA

vksbZ,e@czksdlZ ds lkFk le>kSrk djus ds rgr gekjs 
Mhyj O;olk; us vPNk çn'kZu tkjh j[kk vkSj fodkl vkSj 
ykHkçnrk esa vPNs urhts fn[kk,A Mhyjksa ds fy, ,evkbZ,lih 
fn'kkfunZs'k lQyrkiwoZd uoacj] 2017 ls ykxw fd, x, FksA 
ge u dsoy gekjs ekStwnk Mhyjf'ki O;olk; dks cuk, j[kus 
esa lQy jgs cfYd gekjs ,evkbZ,lih ds :i esa cM+h la[;k 
esa u, eksVj Mhyjksa dks Hkh 'kkfey fd;kA ek#fr chek czksfdax 
çkbosV fyfeVsM ds lkFk gekjs VkbZ&vi us fiNys lky 200 
djksM+ #i;s ds eqdkcys 323 djksM+ #i;s dk ;ksxnku djds 
mR—"V ifj.kke çkIr fd, vkSj vc ge iSu bafM;k ds vkèkkj 
ij dkjksckj dj jgs gSaA geus ctkt v‚Vks fyfeVsM vkSj 
,Ld‚V~lZ VªSDVj dks gekjs u, VkbZ&vi ds :i esa Hkh tksM+kA

fMftVy ba';ksjsal IysVQ‚eZ bl m|ksx dks rsth ls ifjofrZr 
dj jgk gSa vkSj gekjk yhojst gS fd osc ,xzhxsVj@osc 
iksVZy ds lkFk 10 u, iksVZy VkbZ&vi tksM+s gSa] ftlls bl 
lsxesaV esa gekjh igqap esa lqèkkj gqvk gSA okLro esa eksVj 
iksVZQksfy;ks esa] dqy çhfe;e dk 16-71% v‚uykbu fcØh ds 
ekè;e ls chek fd;k x;kA blds vykok] eksVj us daiuh 
dh Mk;jsDV iksVZy fcØh esa 56-5% ;ksxnku fn;kA

nkok fuiVku% eksVj ¼vksMh½

{ks=h; dk;kZy;ksa vkSj ,lohlh us fuxjkuh j[kh rkfd daiuh 
nkok fuiVkjk esa egRoiw.kZ çHkkoh nkok lsokvksa ds :i esa mHkj 
lsA foHkkx us eksVj vksMh esa LoLFk 93% vuqikr nkoksa ds 
fuiVkjs dks lqfuf'pr djus ds fy, vksMh nkoksa ds rst+] le; 
ij vkSj ikjn'kÊ fuiVkjs ij è;ku dsafær fd;kA

gekjs nkos çcaèku j.kuhfr dq'ky loZs{kd çcaèku ç.kkyh] 
INLIAS ç.kkyh] dk;Z'kkyk ;k=kvksa vkSj u, lsok dsaæksa ds 

venusenterprises63@gmail.com
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performance of surveyors through the INLIAS system, 
workshop visits and opening of new Service Centers. 
We empowered the dealing offices with higher financial 
authority and aligning the claim procedures with the 
current dynamics of the market resulting in speedy 
settlements. Three new SVCs were opened during 
2017-18, one each in Gurgaon and Hyderabad and 
a Maruti Claim Hub in New Delhi for enhancing the 
claim service experience of the customers.

These initiatives resulted in bringing down the Motor 
OD ICR to 74% in 2017-18 from 78% in 2016-17 on 
Net Earned Premium basis.

Initiatives for introduction of technology for ‘Claims 
Management’

A major initiative taken during the year was to empanel 
Loss Assessment Agencies for assessment of motor 
own damage losses up to Rs 50,000/-. It is expected 
that the Company will be amply benefited in the coming 
days with this initiative by (1) providing faster claim 
services to the claimant, (2) ensuring protection of 
Policyholders’ interests, (3) ensuring transparency in 
claims settlement, and (4) reducing the claims costs.

MOTOR TP

The Financial Year 2017-18 was spectacular regarding 
results for the Motor TP department. The activities were 
strategized through an Action Plan which specified 
the parameters and the targets sought to be achieved 
by the department. A number of All India and Zonal 
Conferences were organized to ensure that TP teams 
were made aware of our targets and strategy to achieve 
the same.

The Motor TP Action Plan focused on TP Claims 
review, data cleansing with special focus on appeal 
matters. Compromise settlements, especially through 
Lok Adalats were another focus area. It was planned to 
bring all claims processing offices under TP Hubs. The 
Action Plan was closely monitored from the Corporate 
Office for implementation. Another enabling decision 
for increasing compromise settlements through Lok 
Adalats was enhancement of financial authorities across 
all cadres resulting in quicker and speedier decisions.

mn~?kkVu ds ekè;e ls loZs{kdksa ds çn'kZu dh leh{kk 
ds vklikl ?kwerh gSA geus ysunsu dk;kZy;ksa dks mPp 
foÙkh; çkfèkdj.k dks vfèkdkj fn;k vkSj cktkj dh orZeku 
xfr'khyrk ds lkFk nkok çfØ;kvksa dks lajsf[kr fd;k 
ftlds ifj.kkeLo:i rsth ls fuiVkjs gq,A xzkgdksa ds nkos 
lsok ds vuqHko dks c<+kus ds fy, o"kZ 2017&18 ds nkSjku 
rhu u, ,lohlh [kksys x,] ,d xqM+xkao] ,d gSnjkckn vkSj 
,d ek#fr nkok gc ubZ fnYyh esaA

bu igyqvksa ds ifj.kkeLo:i 2017&18 esa eksVj vksMh 
vkbZlhvkj dks 2017&18 esa çhfe;e 74% dj fn;k tksfd 
o"kZ 2016&17 es 78% FkkA

^nkok çcaèku* ds fy, çkS|ksfxdh 'kq: djus dh igy

o"kZ ds nkSjku yh xbZ ,d cM+h igy eksVj okgu {kfriwfrZ 
ds vkdyu ds fy, 50]000@& rd dh gkfu ds vkdyu 
ds fy, gkfu vkdyu ,tsafl;ksa dks lwphc) djuk FkkA ;g 
mEehn dh tkrh gS fd bl igy ds lkFk vkus okys fnuksa 
esa daiuh dks ykHkkfUor fd;k tk,xk ¼1½ nkosnkj dks rsth 
ls nkok lsok,a çnku djuk] ¼2½ i‚fylhèkkjdksa ds fgrksa dh 
lqj{kk lqfuf'pr djuk] ¼3½ nkoksa ds fuiVkjs esa ikjnf'kZrk 
lqfuf'pr djuk] vkSj ¼4½ nkoksa dh ykxr dks de djukA

eksVj Vhih

foÙkh; o"kZ 2017&18 eksVj Vhih foHkkx ds ifj.kkeksa ds ckjs 
esa 'kkunkj FkkA xfrfofèk;ksa dks ,d dk;Z ;kstuk ds ekè;e 
ls j.kuhfrc) fd;k x;k Fkk] ftlesa foHkkx }kjk gkfly 
fd, tkus okys ekudksa vkSj y{;ksa dks fufnZ"V fd;k x;k 
FkkA ;g lqfuf'pr djus ds fy, fd vf[ky Hkkjrh; vkSj 
{ks=h; lEesyuksa dk vk;kstu fd;k x;k Fkk rkfd Vhih Vheksa 
dks gekjs y{; vkSj j.kuhfr dks çkIr djus dh j.kuhfr ds 
ckjs esa tkudkjh gksA

Vhih nkoksa dh leh{kk ij è;ku dsafær eksVj Vhih dk;Z 
;kstuk] vihy ekeyksa ij fo'ks"k è;ku nsus ds lkFk MsVk 
lkQ djukA le>kSrk le>kSrk] [kkldj yksd vnkyrksa ds 
ekè;e ls ,d vkSj Qksdl {ks= FkkA Vhih gCl ds rgr lHkh 
nkoksa ds çlaLdj.k dk;kZy;ksa dks ykus dh ;kstuk cukbZ xbZ 
FkhA dk;kZUo;u ds fy, d‚ikZsjsV dk;kZy; ls dk;Z ;kstuk 
dh ckjhdh ls fuxjkuh dh xbZ FkhA yksd vnkyrksa ds 
ekè;e ls le>kSrk fuiVku c<+kus ds fy, ,d vkSj l{ke 
fu.kZ; lHkh dSMjksa esa foÙkh; vfèkdkfj;ksa esa o`f) gqbZ ftlds 
ifj.kkeLo:i Rofjr vkSj rst+ fu.kZ; gq,A
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The approach adopted gave definite results and Motor 
TP Department brought down the ICR on Net Earned 
Premium Basis to 65% as compared to 160% last year. 
Data review and data cleansing resulted in disposal 
of 53,820 cases and the total number of outstanding 
claims was reduced to 1,16,257 from 1,27,632 in the 
previous year. The most notable achievement was 
the compromise settlement of 17,012 cases through 
Lok Adalats. This was an increase of over 60% from 
9687 cases compromised in 2016-17. Motor TP Hubs 
enable all cases to be dealt by one office and one team 
hence ensuring a focused approach which improves the 
quality of defense. In 2017-18 the opening of 18 New 
TP Hubs was approved, and 10 were made functional 
by 31st March 2018.

As the Action Plan has shown excellent results by 
registering a growth of 16% and healthy ICR of 68% 
in Motor department we plan to extend it to the next 
Financial Year. The Action Plan is being driven with 
great enthusiasm by motivated teams on an All India 
basis.

gekjs }kjk viuk, x, –f"Vdks.k us fuf'pr ifj.kke fn, 
vkSj eksVj Vhih foHkkx us fiNys lky 160% dh rqyuk 
esa usV vftZr çhfe;e 65% fn;kA MsVk leh{kk vkSj MsVk 
'kks/k ds ifj.kkeLo:i 53]820 ekeyksa dk fuiVku gqvk vkSj 
cdk;k nkoksa dh dqy la[;k fiNys o"kZ 1]27]632 ls de 
gksdj 1]16]257 gks xbZA lcls mYys[kuh; miyfCèk yksd 
vnkyrksa ds ekè;e ls 17]012 ekeyksa dk le>kSrk FkkA ;gka 
2016&17 esa le>kSrk fd, x, 9687 ekeyksa ls 60% ls 
vfèkd dh o`f) gqbZ FkhA eksVj Vhih gCl lHkh ekeyksa dks 
,d dk;kZy; vkSj ,d Vhe }kjk fuiVk;k tk ldrk gS] 
blfy, ,d dsafær –f"Vdks.k dks lqfuf'pr djuk tks cpko 
dh xq.koÙkk esa lqèkkj djrk gSA 2017&18 esa 18 u, Vhih 
gCl [kksyus dks eatwjh ns nh xbZ vkSj 10 ekpZ 2018 rd 
dk;kZfUor fd, x,A

pwafd ,D'ku Iyku us 16% dh o`f) ntZ djus vkSj eksVj 
foHkkx esa 68% dh LoLFk vkbZlhvkj ntZ djds mR—"V  
ifj.kke fn[kk, gSa] ge bls vxys foÙkh; o"kZ rd foLrkfjr 
djus dh ;kstuk cuk jgs gSaA ,D'ku Iyku dks v‚y bafM;k 
vkèkkj ij çsfjr Vheksa }kjk cgqr mRlkg ds lkFk pyk;k 
tk jgk gSA
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HR DEPARTMENT

Human Resource is the main source of value creation 
and competitive advantage. The Department has 
continued to provide optimum support for improving 
organizational efficiencies.

The Department continued with robust HR activities 
and process of performance management to improve 
the motivational levels of work force, enhanced 
commitment levels and helped further building in-
house technical expertise. The Company is in the 
continuous process of recruitment and talent acquisition 
to man the organization’s expansion plans and to recruit 
specialized and skilled workforce to equip operational 
offices for meeting the market challenges.

vrqy lgk;
egkçcaèkd

ATUL SAHAI
GENERAL MANAGER

ekuo lalkèku foHkkx

ekuo lalkèku ewY; fuekZ.k vkSj çfrLièkÊ ykHk dk eq[; 

lzksr gSA foHkkx us laxBukRed {kerkvksa esa lqèkkj ds fy, 

b"Vre leFkZu çnku djuk tkjh j[kk gSA

foHkkx us etcwr ekuo lalkèku xfrfofèk;ksa vkSj çn'kZu 

çcaèku dh çfØ;k dks tkjh j[kk] rkfd dk;Z cy ds çsjd 

Lrj esa lqèkkj fd;k tk lds] çfrc) çfrc)rk Lrj vkSj 

vkarfjd rduhdh fo'ks"kKrk dks vkxs c<+kus esa enn feysA 

daiuh laxBu dh foLrkj ;kstukvksa ds fy, HkrÊ vkSj çfrHkk 

vfèkxzg.k dh fujarj çfØ;k esa gS vkSj cktkj pqukSfr;ksa dks 

iwjk djus ds fy, ifjpkyu dk;kZy;ksa dks ySl djus ds 

fy, fo'ks"k vkSj dq'ky Jfedksa dh HkrÊ ds fy, gSA
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It has also been our endeavour to ensure fair and just 
implementation of relevant HR related legislations, 
reservations, policies and practices.

We could complete the entire promotion exercise on 
schedule.  The number of promotions declared during 
the year are as below:

The cadre to which promoted No. of Promotions declared
Scale I to Scale II 329
Scale II to Scale III 192
Scale III to Scale IV 106
Scale IV to Scale V 39

Promotion exercise for the cadre of Scale VI & Scale 
VII was also completed during the year on an inter- 
Company level.

CDA CELL:

Keen monitoring was continued to adhere to the related 
CVC guidelines.

For speedy disposal of CDA cases, the services of in-
house panel of Enquiry Officers/Presenting Officers 
continued in 2017-18 as well. Sensitization for 
expediting the disposal of CDA cases were done at 
various level.  Further, regular follow up was done 
with Regional Offices to ensure timely completion of 
enquiry proceedings. As a result of the initiatives taken 
vis-à-vis the Vigilance cases pending at Enquiry Stage 
for more than six months; only 3 cases were remained 
pending as on 31.03.2018.

STAFF PROMOTIONS 2017-18

Promotional Exercise from Class III to Class I was 
conducted as per Schedule and 196 employees were 
promoted to Class-I. Within Class III, 649 employees 
including under Para 25 A of Promotion Policy for 
Supervisory, Clerical and Subordinate staff were 
promoted as Senior Assistants and 107 as Assistant.

Welfare matters for SC/ST Employees

For welfare of SC/ST, in accordance with the policy of 
the Government of India, a Reservation Cell (SC/ST) 
is actively and efficiently functioning in the Company 
at Head Office to ensure that the Rules and Regulation 

;g çklafxd ekuo lalkèku lacafèkr dkuwuksa] vkj{k.kksa] 
uhfr;ksa vkSj çFkkvksa ds mfpr vkSj mfpr dk;kZUo;u dks 
lqfuf'pr djus dk gekjk ç;kl Hkh jgk gSA

ge vuqlwph ij iwjs inksUufr vH;kl dks iwjk dj ldrs gSaA 
o"kZ ds nkSjku ?kksf"kr inksUufr dh la[;k uhps nh xbZ gS%

ftl dSMj dks inksUur fd;k x;k Fkk ?kksf"kr çpkj dh la[;k

Ldsy I Ldsy II 329

Ldsy II ls Ldsy III 192

Ldsy III ls Ldsy IV 106

Ldsy prqFkZ Ldsy oh 39

Ldsy VI vkSj Ldsy VII ds dSMj ds fy, çpkj vH;kl o"kZ 
ds nkSjku ,d varj&daiuh Lrj ij Hkh iwjk fd;k x;k FkkA

lhMh, lSy%

mRlqd fuxjkuh lacafèkr lhohlh fn'kkfunZs'kksa dk ikyu 
djuk tkjh j[kk x;k FkkA

lhMh, ekeyksa ds 'kh?kz fuiVku ds fy,] iwNrkN vfèkdkjh@ 
çLrqfrdj.k vfèkdkjh ds bu&gkml iSuy dh lsok,a 
2017&18 esa Hkh tkjh jghaA fofHkUu Lrjksa ij lhMh, ekeyksa 
ds fuiVku esa rsth ykus ds fy, laosnu'khyrk dh xbZ FkhA 
blds vykok] tkap dk;Zokgh ij le; ij iwjk gksus ds 
fy, {ks=h; dk;kZy;ksa ds lkFk fu;fer vuqorÊ fd;k x;k 
FkkA Ng eghus ls vfèkd le; ds fy, iwNrkN pj.k esa 
yafcr lrdZrk ekeyksa ds lkFk&lkFk igy dh xbZ igy ds  
ifj.kkeLo:i( 31-03-2018 dks dsoy 3 ekeys yafcr jgsA

LVkQ+ çkseks'ku 2017&18

vuqlwph ds vuqlkj d{kk III ls d{kk 1 rd çpkj vH;kl 
vk;ksftr fd;k x;k Fkk vkSj 196 deZpkfj;ksa dks d{kk&1 esa 
inksUur fd;k x;kA d{kk III ds Hkhrj] i;Zos{kh] fyfid vkSj 
vèkhuLFk deZpkfj;ksa ds fy, inksUufr uhfr ds iSjk 25,   ds 
rgr 649 deZpkfj;ksa dks ofj"B l gk;d vkSj 107 lgk;d 
ds :i esa inksUur fd;k x;kA

vuqlwfpr tkfr @ vuqlwfpr tutkfr deZpkfj;ksa ds fy, 
dY;k.k ekeys

vuqlwfpr tkfr@vuqlwfpr tutkfr ds dY;k.k ds fy,] Hkkjr 
ljdkj dh uhfr ds vuqlkj] ,d vkj{k.k d{k ¼,llh@,lVh½ 
gsM daiuh ds eq[;ky; esa lfØ; :i ls vkSj dq'kyrk ls pyk;k 
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on Reservation Policy are implemented in accordance 
with constitutional provisions. The Reservation Cell 
(SC/ST) has Chief Liaison Officer and Addl. Liaison 
Officer posted at Head Office.  A Liaison Officer is 
also   posted in each of our Regional Offices to ensure 
implementation of Reservation Policy at Region 
level and also for prompt disposal of the grievances 
of SC/ST employees. Reservation Cell (SC/ST) at 
HO scrutinizes and consolidates the statistical data as 
regards to SC/ST Employees. The Liaison Officer at 
HO/ Regional Offices reviews  and suggest  appropriate  
corrections in the Rosters  if required and ensures  
adequate  representation of SCs/STs as provided by 
Reservation Policy and guidelines issued from time 
to time by DOPT. Reservation Cell provides relevant 
information to the Company and Regional Offices. The 
Reservation Cell (SC/ST) at HO takes care of redressal 
of grievances of SC/ST Employees and maintains 
cordial relations and healthy environment at work 
places for SC/ST Employees. The Reservation Cell (SC/
ST)  co-ordinates and provides necessary assistance 
to the Hon’able National Commission for Scheduled 
Castes, Scheduled Tribes, Safai Karamcharies and  
Parliamentary Committees and provides them required 
data for scrutiny on the implementation of Reservation 
Policy.  

National Commission for Safai Karamcharies has 
visited Head Office, New Delhi on 01.02.2018 to 
review of implementation of schemes/programmes for 
safai karamcharies and found it satisfactory.

Rosters

As per Ministry guidelines Reservation Cell ensure 
maintenance of promotions and recruitment rosters 
and adequate representation of SC/ST employees as 
per constitutional provisions. Reservation Cell also 
ensure uploading  of Rosters at Company’s website,  
employees and  Associations have access to Co’s portal 
and  can ascertain whether reservation provided  to SC/
ST employees are  in order as per reservation policy. 
Reservation Cell at Head Office has conducted Annual 
Inspection of Rosters of East Zone recently. Annual 
Inspection of Rosters for remaining zone will be 
completed at the earliest.

tk jgk gS rkfd laoSèkkfud çkoèkkuksa ds vuqlkj ;g lqfuf'pr 
fd;k tk lds fd vkj{k.k uhfr ij fu;e vkSj fofu;eu ykxw 
gSA vkj{k.k d{k ¼,llh@,lVh½ esa eq[; laidZ vfèkdkjh vkSj 
,Mh,y gSA laidZ dk;kZy; gsM v‚fQl esa rSukr {ks=h; Lrj ij 
vkj{k.k uhfr ds dk;kZUo;u dks lqfuf'pr djus ds fy, vkSj 
vuqlwfpr tkfr@vuqlwfpr tutkfr deZpkfj;ksa dh f'kdk;rksa 
ds 'kh?kz fuiVku ds fy, gekjs çR;sd {ks=h; dk;kZy;ksa esa 
,d laidZ vfèkdkjh Hkh iksLV fd;s x, gSaA ,pvks esa vkj{k.k 
d{k ¼,llh@,lVh½ vuqlwfpr tkfr@vuqlwfpr tutkfr 
deZpkfj;ksa ds lacaèk esa lkaf[;dh; MsVk dh tkap vkSj lesdu 
djrk gSA eq[;ky;@{ks=h; dk;kZy;ksa esa laidZ vfèkdkjh leh{kk 
djrs gSa vkSj ;fn vko';d gks rks jksLVj esa mfpr lqèkkj dk 
lq>ko nsrs gSa vkSj MhvksihVh }kjk le;&le; ij tkjh vkj{k.k 
uhfr vkSj fn'kkfunZs'kksa ds vuqlkj ,llh@,lVh ds i;kZIr 
çfrfufèkRo lqfuf'pr djrs gSaA vkj{k.k d{k daiuh vkSj {ks=h; 
dk;kZy;ksa dks çklafxd tkudkjh çnku djrk gSA eq[;ky; 
esa vkj{k.k d{k ¼,llh@,lVh½ vuqlwfpr tkfr@vuqlwfpr 
tutkfr deZpkfj;ksa ds f'kdk;rksa ds fuokj.k dk [;ky j[krk 
gS vkSj vuqlwfpr tkfr@vuqlwfpr tutkfr deZpkfj;ksa ds 
fy, dk;ZLFkyksa ij lkSgknZiw.kZ lacaèk vkSj LoLFk okrkoj.k cuk, 
j[krk gSA vkj{k.k d{k ¼vuqlwfpr tkfr@vuqlwfpr tutkfr½ 
vuqlwfpr tkfr;ksa] vuqlwfpr tutkfr;ksa] lQkbZ djepkjh 
vkSj lalnh; lfefr;ksa ds ekuuh; jk"Vªh; vk;ksx dks leUo;] 
vko';d uhfr vkSj vkj{k.k uhfr ds dk;kZUo;u ij tkap ds 
fy, vko';d MsVk çnku djrs gSaA

lQkbZ djepkjh ds fy, jk"Vªh; vk;ksx us 01-02-2018 dks 
lQkbZ djepkjh ds ;kstukvksa@dk;ZØeksa ds dk;kZUo;u dh 
leh{kk ds fy, gsM v‚fQl] ubZ fnYyh dk nkSjk fd;k vkSj 
bls larks"ktud ik;kA

jksLVj

ea=ky; ds fn'kkfunZs'kksa ds vuqlkj vkj{k.k d{k laoSèkkfud çkoèkkuksa 
ds vuqlkj inksUufr vkSj HkrÊ jksLVj ds j[kj[kko vkSj vuqlwfpr 
tkfr@vuqlwfpr tutkfr deZpkfj;ksa ds i;kZIr çfrfufèkRo 
lqfuf'pr djrk gSA vkj{k.k d{k ;g Hkh lqfuf'pr djrk gS fd 
daiuh dh osclkbV] deZpkfj;ksa vkSj la?kksa esa jksLVj viyksM djus 
ls lgdfeZ;ksa dk iksVZy rd igqap gks vkSj ;g irk yxk;k tk lds 
fd vkj{k.k uhfr ds vuqlkj vuqlwfpr tkfr@vuqlwfpr tutkfr 
deZpkfj;ksa dks çnku fd;k x;k vkj{k.k D;k gSA gsM v‚fQl esa 
vkj{k.k d{k us gky gh esa iwoÊ {ks= ds jksLVj ds okf"kZd fujh{k.k 
dk vk;kstu fd;k gSA 'ks"k {ks= ds fy, jksLVj ds okf"kZd fujh{k.k 
tYn ls tYn iwjk gks tk,xkA
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Meetings

The Company has in place “Structured Meetings 
schemes” in which management meets  with various 
representative bodies of SC/ST employees periodically 
at Head Office in order to discuss and resolved issues 
on service matters and welfare issues  of SC/ST 
employees. We have also “Quarterly Meeting Scheme” 
at our Regional Offices level with Check off qualified 
SC/ST Associations in order to resolve issues related 
to grievances/service matter/welfare of our SC/ST 
employees at Regional level itself.

Trainings

Company organizes Pre-recruitment and Pre-Promotion 
Training programs for the SC/ST candidates.

In order to upgrade skills of SC/ST employees they 
are nominated to various in-house, in service training 
programmes, as well as the programmes conducted by 
the renowned agencies.

A Training Programme/Workshop was arranged on 
Reservation Policy for RO’s Liaison Officers and 
Office Bearers of Check off qualified Welfare SC/
ST Associations on 01.12.2017 at Goa to ensure 
implementation of reservation policy as per Ministry 
guidelines.

Dr. Ambedkar Welfare Trust Schemes

Seven benefit schemes for SC/ST/OBC employees 
launched by Dr. Ambedkar Welfare Trust are 
implemented in the Oriental Insurance Company Ltd. 
for the benefit of SC/ST/OBC employees.

The Class-wise representation of SC and ST 
employees in the Company are as under:

Class Total SC ST
Class-I 5463 1208 394
Class-II 1076 129 41
Class-III 5491 1277 481
Class-IV 1637 795 119
TOTAL 13667 3409 1035

cSBd

daiuh ds ikl ^lajfpr cSBd ;kstuk,a* gSa] ftlesa ,llh@,lVh 
deZpkfj;ksa ds lsok ekeyksa vkSj dY;k.k ds eqíksa ij eqíksa ij ppkZ 
vkSj lekèkku ds fy, le;&le; ij ,llh@,lVh deZpkfj;ksa 
ds fofHkUu çfrfufèk fudk;ksa ds lkFk çcaèku feyrk gSA {ks=h; 
Lrj ij gekjs vuqlwfpr tkfr@vuqlwfpr tutkfr deZpkfj;ksa 
ds f'kdk;rksa@lsok ekeys@dY;k.k ls lacafèkr eqíksa dks gy 
djus ds fy, gekjs ikl {ks=h; dk;kZy; Lrj ij gekjs "{ks=h; 
dk;kZy; Lrj" ij "frekgh ehfVax ;kstuk" Hkh gSA

çf'k{k.k

daiuh ,llh @ ,lVh mEehnokjksa ds fy, çh&HkrÊ vkSj 
çh&çeks'ku Vªsfuax çksxzke vk;ksftr djrh gSA

,llh @ ,lVh deZpkfj;ksa ds dkS'ky dks vixzsM djus ds 
fy, mUgsa fofHkUu çf'k{k.k] lsok çf'k{k.k dk;ZØeksa ds lkFk&lkFk 
çfl) ,tsafl;ksa }kjk vk;ksftr dk;ZØeksa esa ukfer fd;k tkrk 
gSA

ea=ky; ds fn'kkfunZs'kksa ds vuqlkj vkj{k.k uhfr ds dk;kZUo;u 
dks lqfuf'pr djus ds fy, xksok esa 01-12-2017 dks ;ksX; dY;k.k 
vuqlwfpr tkfr @ vuqlwfpr tutkfr la?kksa dh tkap ds vkjvks 
ds laidZ vfèkdkjh vkSj dk;kZy; èkkjdksa ds fy, vkj{k.k uhfr 
ij ,d çf'k{k.k dk;ZØe @ dk;Z'kkyk dh O;oLFkk dh xbZ FkhA

M‚ vEcsMdj dY;k.k VªLV ;kstuk,a

,llh @ ,lVh @ vkschlh deZpkfj;ksa ds ykHk ds fy, vksfj,aVy 
ba';ksjsal daiuh fyfeVsM esa M‚A vEcsMdj dY;k.k VªLV }kjk 
'kq: fd, x, vuqlwfpr tkfr @ vuqlwfpr tutkfr @ 
vkschlh deZpkfj;ksa ds fy, lkr ykHk ;kstuk,a ykxw dh xbZ gSaA

daiuh esa ,llh vkSj ,lVh deZpkfj;ksa ds oxZokj çfrfufèkRo 
fuEukuqlkj gSa%

oxZ dqy ,llh ,lVh

oxZ& I 5463 1208 394

oxZ&II 1076 129 41

oxZ&III 5491 1277 481

oxZ&IV 1637 795 119

dqy 13667 3409 1035
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Recruitment

There has been a cautious approach while engaging 
in Recruitments process with the twin objective of 
catering to the need fo the Organization and increase 
in per employee productivity.  During the Financial 
Year the entire process of recruitment of 300 Direct 
Administrative Officers is completed and postings are 
likely to be made in the next quarter.   This Recruitment 
Exercise process had many new features: such as 
Written Examination in two phases, use of Biometric 
authentication of candidates, use of “Jammer “, 
wherever desired and creation of window for display of 
marks to the Candidates.

Compassionate Appointment

The Company has offered Compassionate Appointments 
to 28 eligible candidates in cadre of Clerical and / or 
Subordinate Staff during the year 2017-18.  A robust 
system to process the applications is in place.

Human Resource Management System

The HRMS Department has made a real impact during 
the year.  Vital modules like Attendance Management, 
Pay Roll Administration and Provident Fund are in 
complete use, facilitating effective and automated HR 
Administration.  With improved and updated HRMS 
module, the Company is able to provide diversified and 
accurate HR information to all stakeholders in a very 
economical way.

Besides, the HRMS has already been catering the need of 
information to the management in respect of workforce 
and it would definitely provide the information of 
immense help once all the Modules of HRMS are 
implemented.  It will also strengthen the transparency 
and hasten the various HR activities and processes.  This 
is a tool in the hands of Management for implementation 
of corporate decisions concerning the human resources.

HRMS is able to develop and strengthen many HR 
modules. This has brought economy of efforts, accuracy 
and cost effectiveness and no paper work in the process.  
Some of the other modules which are in final stages 
for roll out are Training, Pension, CDA.  The other set 
of Major Modules’ viz. Roster, Seniority, Promotion, 

Hkjrh

laxBu dh vko';drk dks iwjk djus vkSj çfr deZpkjh 
mRikndrk esa o`f) ds tqM+us ds mís'; ls HkrÊ çfØ;k esa 
'kkfey gksus ds nkSjku ,d lrdZ –f"Vdks.k jgk gSA foÙkh; 
o"kZ ds nkSjku 300 çR;{k ç'kklfud vfèkdkfj;ksa dh HkrÊ dh 
iwjh çfØ;k iwjh gks xbZ gS vkSj vxyh frekgh esa iksfLVax dh 
laHkkouk gSA bl HkrÊ vH;kl çfØ;k esa dbZ ubZ fo'ks"krk,a 
Fkha: tSls fd nks pj.kksa esa fyf[kr ijh{kk] mEehnokjksa ds 
c‚;ksehfVªd çek.khdj.k dk mi;ksx] "tSej" dk mi;ksx] tgka 
Hkh okafNr vkSj mEehnokjksa dks vadksa ds çn'kZu ds fy, f[kM+dh 
dk fuekZ.kA

vuqdEik fu;qfä

daiuh us o"kZ 2017&18 ds nkSjku fyfid vkSj @ ;k vèkhuLFk 
deZpkfj;ksa ds dSMj esa 28 ;ksX; mEehnokjksa dks vuqdaik 
fu;qfä dh is'kd'k dh gSA vuqç;ksxksa dks lalkfèkr djus ds 
fy, ,d etcwr ç.kkyh txg ij gSA

ekuo lalkèku çcaèku ç.kkyh

,pvkj,e,l foHkkx us o"kZ ds nkSjku okLrfod çHkko Mkyk 
gSA mifLFkfr çcaèku] osru jksy ç'kklu vkSj Hkfo"; fufèk tSls 
egRoiw.kZ e‚Mîwy çHkkoh vkSj Lopkfyr ekuo lalkèku ç'kklu 
dks lqfoèkktud cukus] iw.kZ mi;ksx esa gSaA csgrj vkSj v|ru 
,pvkj,e,l e‚Mîwy ds lkFk] daiuh lHkh fgrèkkjdksa dks 
,d cgqr gh fdQk;rh rjhds ls fofoèk vkSj lVhd ,pvkj 
tkudkjh çnku djus esa l{ke gSA

blds vykok] ,pvkj,e,l igys ls gh deZpkfj;ksa ds lacaèk 
esa çcaèku dks tkudkjh dh vko';drk dks iwjk dj jgk gS vkSj 
,pvkj,e,l ds lHkh e‚Mîwy ykxw gksus ds ckn ;g fuf'pr 
:i ls vR;fèkd lgk;rk dh tkudkjh çnku djsxkA ;g 
ikjnf'kZrk dks Hkh etcwr djsxk vkSj fofHkUu ekuo lalkèku 
xfrfofèk;ksa vkSj çfØ;kvksa dks rst djsxkA ;g ekuo lalkèkuksa 
ls lacafèkr d‚ikZsjsV fu.kZ;ksa ds dk;kZUo;u ds fy, çcaèku ds 
gkFkksa esa ,d midj.k gSA

,pvkj,e,l dbZ ,pvkj e‚Mîwy dks fodflr vkSj etcwr 
djus esa l{ke gSA blus ç;klksa] lVhdrk vkSj ykxr 
çHkko'khyrk dh vFkZO;oLFkk vkSj çfØ;k esa dksbZ dkxth dk;Z 
ugha yk;k gSA jksyvkmV ds fy, vafre pj.k esa ekStwn dqN 
vU; e‚Mîwy çf'k{k.k] isa'ku] lhMh, gSaA estj e‚Mîwy ds vU; 
lsV 'tSlsA jksLVj] ofj"Brk] laoèkZu] vkSj tu'kfä ;kstuk 
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and Manpower Planning are under various stages of 
Development and UAT.

Lately, Human Resource Management system has been 
automated for APAR for officers in the cadre of Scale-1 
to 4 in the financial year 2017-18.  KRA modules have 
also been revised for Scale-5 Officers as per the decision 
of GIPSA Member Companies.

The Department has a framework to quantify, categorize 
and report HR information to accurately measure human 
capital costs and optimize talent performance.

FIRE AND ENGINEERING DEPARTMENT

The property insurance segment of the company 
continued to witness intense competitive pressure, 
tough market conditions and stunted business growth. 

However we continued to design and deliver solutions 
that manage risk, optimize benefits and expand the 
power of capital to strengthen the company. In property 
lines the ongoing decline rate trend continued and 
property rates had fallen further. Pricing remained 
major differentiator for existing risks. Rate increases 
were driven largely only for adverse risk profiles. 
However, our company’s focus continued on retention 
of profitable clients and offering of best possible rates 
keeping in view our assessment of the claim trends.

We addressed this challenge with a more diverse view 
on target business, capacity deployment and pricing 
adequacy. Our focus has been driven by risk quality 
and risk selection rather than a generic response which 
forced us to drop premium volume to reduce volatility 
in our portfolio. It has arrested the upward trend in 
adverse loss ratios.

In addition, our emphasis has been to continuously 
monitor the segment wise ICR within the class so as 
to derive the maximum advantage from the current 
reinsurance arrangements. Keeping in view of the 
prevailing market trends we have further rationalized 
the delegation of discount sanctioning authorities to 
ROs for Fire & Engineering underwriting in September 
2017. The efforts made have shown results and the ICR 
in both Fire & Engineering has shown an improvement 
as compared to the last Financial Year.

fodkl vkSj ;w,Vh ds fofHkUu pj.kksa esa gSaA

gky gh esa] foÙkh; o"kZ 2017&18 esa Ldsy &1 ls 4 ds dSMj 
esa vfèkdkfj;ksa ds fy, ,ih,vkj ds fy, ekuo lalkèku çcaèku 
ç.kkyh dks Lopkfyr fd;k x;k gSA thvkbZih,l, lnL; 
daifu;ksa ds fu.kZ; ds vuqlkj Ldsy &5 vfèkdkfj;ksa ds fy, 
dsvkj, e‚Mîwy Hkh la'kksfèkr fd, x, gSaA

ekuo iwathxr ykxr dks lVhd :i ls ekius vkSj çfrHkk çn'kZu 
dks vuqdwfyr djus ds fy, ,pvkj lwpuk dks ekius] oxÊ—r 
djus vkSj fjiksVZ djus ds fy, foHkkx ds ikl ,d <kapk gSA

vfXu vkSj bathfu;fjax foHkkx

daiuh ds ç‚iVÊ ba';ksjsal lsxesaV esa rhoz çfrLièkÊ ncko] dfBu 
cktkj fLFkfr;ka vkSj LVaV fd, x, O;olk; dh òf) ns[kh xbZA

gkykafd ge mu lekèkkuksa dks fMtkbu vkSj forfjr djuk 
tkjh j[krs gSa tks tksf[ke dk çcaèku djrs gSa] ykHk dks 
vuqdwfyr djrs gSa vkSj daiuh dks etcwr djus ds fy, iwath 
dh 'kfä dk foLrkj djrs gSaA laifÙk ykbuksa esa py jgh 
fxjkoV nj ço`fÙk tkjh jgh vkSj laifÙk dh nj vkSj fxjkoV 
vkbZ gSA ekStwnk tksf[keksa ds fy, ewY; fuèkkZj.k çeq[k varfje 
jgkA nj c<+us ds fy, dsoy çfrdwy tksf[ke çksQkby ds fy, 
çsfjr fd;k x;k FkkA gkykafd] gekjh daiuh dk è;ku ykHkçn 
xzkgdksa ds çfrèkkj.k vkSj nkos ds #>kuksa ds vkdyu dks è;ku 
esa j[krs gq, lokZsÙke laHko njksa dh is'kd'k ij tkjh jgkA

geus y{; pqukSrh] {kerk ifjfu;kstu vkSj ewY; fuèkkZj.k i;kZIrrk 
ij ,d vkSj fofoèk –f"Vdks.k ds lkFk bl pqukSrh dks lacksfèkr 
fd;kA gekjk è;ku lkekU; çfrfØ;k ds ctk, tksf[ke dh 
xq.koÙkk vkSj tksf[ke p;u }kjk çsfjr fd;k x;k gS ftlus gesa 
gekjs iksVZQksfy;ks esa vfLFkjrk dks de djus ds fy, çhfe;e 
o‚Y;we NksM+us ds fy, etcwj fd;k gSA blus çfrdwy gkfu 
vuqikr esa Åij dh çòfÙk dks fxj¶rkj dj fy;k gSA

blds vfrfjä] d{kk esa d{kk ds vuqlkj vkbZlhvkj dh fujarj 
fuxjkuh djus ds fy, gekjk tksj orZeku iqufoZrj.k O;oLFkk 
ls vfèkdre ykHk çkIr djus ds fy, fd;k x;k gSA ekStwnk 
cktkj çòfÙk;ksa dks è;ku esa j[krs gq, geus flracj 2017 esa 
vfXu vkSj bathfu;fjax vaMjjkbfVax ds fy, vkjvks,l dks NwV 
eatwjh nsus okys vfèkdkfj;ksa ds çfrfufèkeaMy dks vkSj rdZlaxr 
cuk fn;k gSA fd, x, ç;klksa us ifj.kke fn[kk, gSa vkSj Qk;j 
,aM bathfu;fjax nksuksa esa vkbZlhvkj us lqèkkj fd;k gS vafre 
foÙkh; o"kZA
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The financial snapshot of the Fire & Engineering 
Department is given here below; 

Particulars Fire    Engineering
Year 

Ended
31.03.2018

Year 
Ended

upto 
31.03.2017

Year 
Ended

Upto 
31.03.2018

Year 
Ended

Upto 
31.03.2017

Gross Premium  
(Premium in Crores)

 996.62 1042.89 232.11  291.13

Gross Operating Result 
(Premium in Crores)

 295.04 145.15 235.31 225.89 

Gross Earned Premium 
(Premium in Crores)

 1019.76 1045.21 261.62 311.39 

Combined Ratio (Gross)  93.60% 101.55% 49.53% 56.92% 
Net Premium 
(Premium in Crores)

 584.39 596.38 202.79 206.21 

Net Operating Result 
(Premium in Crores)

 10.50 -111.85 187.26 122.77 

Particulars
 
 

Fire    Engineering

Year Ended
31.03.2018

Year Ended
upto 

31.03.2017

Year Ended
Upto 

31.03.2018

Year Ended
Upto 

31.03.2017
Gross Incurred Claims ratio 65.70% 68.58% 23.28% 29.97%
Net Incurred Claims Ratio 87.20% 93.13% 20.87% 61.80%
Net Earned Incurred Claim Ratio 86.31% 91.00% 20.70% 54.91%

HEALTH INSURANCE

Health Insurance business remained a key growth 
driver, contributing more than 31% to the GDPI of 
the Company in FY 2017-18. Much needed course 
corrections were made in the pricing of bancassurance 
products and group health insurance renewals. We 
clocked a growth of 8.4% in the FY 2017-18 but more 
significantly we were able to reduce ICR from 106% to 
102%. The ICR specifically in the retail segment has 
been substantially reduced to 86.43%.

Comparative Growth in Health Insurance Line of 
Business- Indian (Rs in Crore) 

Qk;j ,aM bathfu;fjax foHkkx dk foÙkh; LuSi'k‚V uhps 
fn;k x;k gS(

fooj.k vfXu bathfu;fjax

o"kZ lekIr
31.03.2018

o"kZ lekIr
31.03.2017

o"kZ lekIr 
31.03.2018

o"kZ lekIr
31.03.2017

ldy çhfe;e ¼djksM+ esa 
çhfe;e½

 996.62 1042.89 232.11  291.13

ldy ifjpkyu ifj.kke 
¼djksM+ksa esa çhfe;e½

 295.04 145.15 235.31 225.89 

ldy dekbZ çhfe;e ¼djksM+ 
esa çhfe;e½

 1019.76 1045.21 261.62 311.39 

la;qä vuqikr ¼ldy½  93.60% 101.55% 49.53% 56.92% 

usV çhfe;e ¼djksM+ esa 
çhfe;e½

 584.39 596.38 202.79 206.21 

usV v‚ijsfVax ifj.kke 
¼djksM+ esa çhfe;e½

 10.50 -111.85 187.26 122.77 

fooj.k vfXu bathfu;fjax

o"kZ lekIr
31.03.2018

o"kZ lekIr
31.03.2017

o"kZ lekIr 
31.03.2018

o"kZ lekIr
31.03.2017

ldy O;; nkok vuqikr 65.70% 68.58% 23.28% 29.97%
'kq) O;; nkok vuqikr 87.20% 93.13% 20.87% 61.80%
'kq) vftZr nkok nkok 
vuqikr

86.31% 91.00% 20.70% 54.91%

LokLF; chek

LokLF; chek dkjksckj foÙk o"kZ 2017&18 esa daiuh ds 
thMhihvkbZ dks 31% ls vfèkd ;ksxnku nsus okyk ,d çeq[k 
fodkl pkyd cuk jgkA cSadk';qjsal mRiknksa vkSj lewg LokLF; 
chek uohdj.k ds ewY; fuèkkZj.k esa cgqr vko';d ikBîØe 
lqèkkj fd, x, FksA geus foÙk o"kZ 2017&18 esa 8-4% dh o`f) 
ns[kh ysfdu vfèkd egRoiw.kZ :i ls ge vkbZlhvkj dks 106% 
ls 102% rd de djus esa l{ke FksA fo'ks"k :i ls [kqnjk 
lsxesaV esa vkbZlhvkj dkQh de gksdj 86-43% gks x;k gSA

LokLF; chek ykbu esa rqyukRed fodkl & Hkkjrh; ¼djksM+ 
#i;s esa½

2017-18 2016-17 o`f)@Growth O;; nkok vuqikr 
17-18

ICR 17-18

O;; nkok vuqikr 
16-17

ICR 16-17

dqy LokLF; esa 
vuqikr   

% IN TOTAL 
HEALTH

[kqnjk @ Retail 1286.41 1245.31 3.30 86.43 88.77 35.89

lewg @ Group 2138.8 1914.59 11.71 108.04 115.08 59.66

cSad vkÜoklu@Bank assurance 126.05 109.23 15.40 167.66 145.84 3.52

dqy @ Total 3551.26 3269.13 8.63 102.33 106.09 99.07

vkj,lchokbZ@ vkjvkbZMh @ RSBY/RID 30.09 52.51 -36.30  143.30 41.91 0.93

dqy @ TOTAL 3581.16 3321.87 7.81 102.67 105.08 100.00
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The performance of the Health LOB (inclusive of 
RSBY) in the year 2017-18 is as under: 

Health Insurance Portfolio FY 2017-18 
(Rs. in Crore)

Gross Premium-Indian 3581.17
Gross Premium-Foreign 27.28
Gross Premium-Global 3608.44
Premium Ceded 193.48
Net Premium 3415.15
Adjustment for changes in unexpired risk 128.91
Earned Premium Net 3286.24

To gear up and prepare for next level of progression, 
we need to grow in Retail Segment where margins 
are available and there is substantial potential for 
business growth. The growth in retail segment for FY 
2017-18 was only 3.30%. Eight ROs i.e., Ahmadabad, 
Vadodhara, MRO-2, NRO-1, MRO-3, DRO-2, Kolkata 
and Bangalore contributed approximately 70% of this 
business. Gujarat State alone contributed approximately 
25% of retail business. All Regional Offices require a 
strong focus to bring growth both in number of policies 
and increase in covered lives as well as growth to retail 
portfolio. 

Pricing in Group Health LOB is a major concern and 
we were not aggressive in maintaining the market share 
by competing on price. The pricing in Group segment 
is market driven and is dependent on competition but 
we ensured substantial re-pricing on every renewal 
and also moved away from groups where we did not 
get the right price. Growth in group segment for FY 
2017-18 was 11.70%. This segment is highly skewed 
and four Metros with Pune, Bangalore & Hyderabad 
contributed approximately 90% plus of Group Health 
Insurance business. These ROs are required to remain 
constantly watchful of the competitive behaviour of this 
fairly complex health insurance market. They should 
keep trying their best to bring possible discipline as 
price remains the major factor to be considered for 
sustainability of portfolio.

The changing face of Health Insurance Market bigger, 
better and faster calls for meaningful engagement with 
all channels of distribution. In FY 2017-18 the Agents 
contributed 75% in number of policies sold and 36% in 
volume (Rs 1272.19 crore). They dominated the retail 

o"kZ 2017&18 esa LokLF; ,yvksch ¼vkj,lchokbZ lfgr½ dk çn'kZu 

fuEukuqlkj gS%

LokLF; chek iksVZQksfy;ks o"kZ 2017-18 
¼djksM+ #i;s esa½

ldy çhfe;e&bafM;u 3581.17
ldy çhfe;e&fons'kh 27.28
ldy çhfe;e&Xykscy 3608.44
çhfe;e lhM 193.48
usV çhfe;e 3415.15
vçR;kf'kr tksf[ke esa ifjorZu ds fy, lek;kstu 128.91
vftZr çhfe;e usV 3286.24

vkxs c<+us vkSj çxfr ds vxys Lrj ds fy, rS;kj djus ds 
fy,] gesa [kqnjk lsxesaV esa c<+us dh t:jr gS tgka ekftZu 
miyCèk gSa vkSj O;kikj fodkl ds fy, i;kZIr {kerk gSA 
foÙk o"kZ 2017&18 ds fy, [kqnjk lsxesaV esa o`f) dsoy 
3-30% FkhA vkB vkjvks] vgenkckn] oMksnjk] ,evkjvks&2] 
,uvkjvks&1] ,evkjvks&3] Mhvkjvks&2] dksydkrk vkSj 
cSaxyksj us bl dkjksckj dk yxHkx 70% ;ksxnku fn;kA 
vdsys xqtjkr jkT; us [kqnjk dkjksckj dk yxHkx 25% 

;ksxnku fn;kA lHkh {ks=h; dk;kZy;ksa dks uhfr;ksa dh la[;k 
vkSj doj fd, x, thou esa o`f) ds lkFk&lkFk [kqnjk 
iksVZQksfy;ks ds fodkl esa o`f) ykus ds fy, ,d etcwr 
Qksdl dh vko';drk gksrh gSA

lewg LokLF; LOB esa ewY; fuèkkZj.k ,d çeq[k fpark gS vkSj 
ge ewY; ij çfrLièkkZ djds cktkj fgLlsnkjh dks cuk, 
j[kus esa vkØked ugha FksA xzqi lsxesaV esa ewY; fuèkkZj.k 
cktkj lapkfyr gS vkSj çfrLièkkZ ij fuHkZj gS ysfdu geus 
çR;sd uohdj.k ij i;kZIr iqu: ewY; fuèkkZj.k lqfuf'pr 
fd;k gS vkSj mu lewgksa ls Hkh nwj pys x, tgka gesa lgh 
ewY; ugha feykA foÙk o"kZ 2017&18 ds fy, lewg [kaM 
esa o`f) 11-70% FkhA ;g lsxesaV csgn [kjkc gS vkSj iq.ks] 
cSaxyksj vkSj gSnjkckn ds lkFk pkj esVªks lewg LokLF; chek 
dkjksckj dk yxHkx 90% fgLlk gSA bu vkjvks dks bl 
dkQh tfVy LokLF; chek cktkj ds çfrLièkÊ O;ogkj dh 
yxkrkj lrdZ jguk vko';d gSA mUgsa laHkkfor vuq'kklu 
ykus ds fy, viuh iwjh dksf'k'k djuh pkfg, D;ksafd 
iksVZQksfy;ks dh fLFkjrk ds fy, ewY; ekuk tkus okyk çeq[k 
dkjd cuk gqvk gSA

LokLF; chek cktkj ds cnyrs psgjs forj.k ds lHkh pkSuyksa 
ds lkFk lkFkZd lxkbZ ds fy, cM+s] csgrj vkSj rst d‚yA 
foÙk o"kZ 2017&18 esa ,tsaVksa us csph xbZ uhfr;ksa dh la[;k 
esa 75% vkSj o‚Y;we esa 36% ¼1272-19 djksM+ #i;s½ dk 
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segment. Brokers dominated in group segment and 
contributed 31.86% i.e. Rs 1129.52 crore. Our strength 
is Direct sales and our direct sales team contributed 
27.90% i.e. Rs 989.32 crore of health insurance 
premium. ROs should draw proper action plan for all 
channels of management, especially the direct sales 
team in pursuit of profitable and sustainable growth.

Twelve TPAs, including HITPA, provide health 
insurance services to our Retail policyholders. Though 
the restructuring in Health Insurance vertical has helped 
considerably, it is time for our Health vertical to further 
improve upon the monitoring level both on TPAs as well 
as on Health Care Providers. They should bring ease 
in doing business and empower clients with improved 
service levels. 

We have in place well-structured framework in shape 
of Service Level Agreement with TPAs and Network 
agreements with Health Care Providers. Our teams 
at Divisional office ensure review of TPA processed 
claim files on daily basis and Regional teams takes the 
responsibility of performance review of TPAs on all 
SLA Parameters. These teams also review the utilization 
happening in hospitals to ensure such transactions 
happening without deviation from agreed rates and 
discounts.

Our team takes meaningful insight from grievances 
reported to us and from the adjudicated cases at various 
legal forums. We have in place SLAs (Service Level 
Agreements) with every TPA and Claim guidelines 
have also been issued. Tri-partite agreements have also 
been signed with Network providers for standardized 
protocols and standard billing procedures in addition to 
pre-negotiated rate agreements for our policyholders.

We are lead insurer for implementation of PPN 
(Preferred Provider Network) in Delhi NCR, Jaipur and 
Chandigarh (including Ludhiana, Amritsar and Mohali). 
Our team has brought cost of treatment to affordable 
level for all components of treatment costs including 
obtaining discounts against cost of medicines and 
consumables first time in any PPN city by collaborating 
with tertiary, secondary and primary care providers. 
The negotiations that were earlier restricted to 40 odd 
surgical procedures are now done for 113 surgical 

;ksxnku fn;kA mUgksaus [kqnjk lsxesaV ij gkoh jgsA czksdj 
lewg [kaM esa çHkqRo j[krs Fks vkSj 31-86% ;kuh 1129-52 
djksM+ #i;s dk ;ksxnku djrs FksA gekjh rkdr çR;{k 
fcØh gS vkSj gekjh lhèkh fcØh Vhe us 27-90% ;kuh 989-32 
djksM+ LokLF; chek çhfe;e dk ;ksxnku fn;k gSA vkjvks 
dks çcaèku ds lHkh pkSuyksa ds fy, mfpr dk;Z ;kstuk rS;kj 
djuh pkfg,] fo'ks"k :i ls çR;{k fcØh Vhe ykHknk;d vkSj 
fVdkÅ fodkl ds ç;kl esaA

,pvkbZVhih, lfgr ckjg Vhih,] gekjs [kqnjk i‚fylhèkkjdksa 
dks LokLF; chek lsok,a çnku djrs gSaA gkykafd LokLF; 
chek ofVZdy esa iquxZBu us dkQh enn dh gS] ysfdu ;g 
le; gekjs LokLF; ds fy, Vhih, ds lkFk&lkFk LokLF; 
ns[kHkky çnkrkvksa ij fuxjkuh Lrj ij vkSj lqèkkj djus dk 
le; gSA mUgsa O;olk; djus esa vklkuh ykus vkSj csgrj 
lsok Lrj okys xzkgdksa dks l'kä cukuk pkfg,A

gekjs ikl LokLF; ns[kHkky çnkrkvksa ds lkFk Vhih, vkSj 
usVodZ le>kSrksa ds lkFk lsok Lrj le>kSrs ds vkdkj esa 
vPNh rjg ls lajfpr <kapk gSA foHkkxh; dk;kZy; esa gekjh 
Vhe nSfud vkèkkj ij Vhih, lalkfèkr nkok Qkbyksa dh 
leh{kk lqfuf'pr djrh gS vkSj {ks=h; Vhe lHkh ,l,y, 
iSjkehVlZ ij Vhih, dh çn'kZu leh{kk dh ft+Eesnkjh ysrh 
gSA ;s Vhesa vLirkyksa esa gksus okys mi;ksx dh leh{kk Hkh 
djrh gSa rkfd ;g lqfuf'pr fd;k tk lds fd ,sls ysunsu 
lger njksa vkSj NwV ls fopyu ds fcuk gks jgs gSaA

gekjh Vhe gesa vkSj fofHkUu dkuwuh eapksa ij fuokZfpr 
ekeyksa ls f'kdk;rksa ls lkFkZd varnZ`f"V ysrh gSA gekjs ikl 
çR;sd Vhih, vkSj nkok fn'kkfunZs'k tkjh fd, x, ,l,y, 
¼lsok Lrj le>kSrs½ esa gSaA gekjs i‚fylhèkkjdksa ds fy, 
çh&okrkZyki nj le>kSrksa ds vykok ekudh—r çksVksd‚y 
vkSj ekud fcfyax çfØ;kvksa ds fy, usVodZ çnkrkvksa ds 
lkFk f=dks.kh; le>kSrs ij Hkh gLrk{kj fd, x, gSaA

ge fnYyh ,ulhvkj] t;iqj vkSj paMhx<+ ¼yqfèk;kuk] 
ve`rlj vkSj eksgkyh lesr½ esa ihih,u ¼ilanhnk çnkrk 
usVodZ½ ds dk;kZUo;u ds fy, vxz.kh chekdrkZ gSaA gekjh 
Vhe us r`rh;d] ekè;fed vkSj çkFkfed ns[kHkky çnkrkvksa 
ds lkFk lg;ksx djds fdlh Hkh ihih,u 'kgj esa igyh ckj 
nokb;ksa vkSj miHkksX; lkefxz;ksa dh ykxr ds f[kykQ NwV 
çkIr djus lfgr mipkj ykxr ds lHkh ?kVdksa ds fy, 
fdQk;rh Lrj ij bykt dh ykxr ykbZ gSA okrkZ tks igys 
40 fo"ke 'kY; fpfdRlk çfØ;kvksa rd lhfer Fkha vc iSdst 
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procedures on package cost (episode based) and for 
other surgical and medical management procedures on 
discount basis. To arrest medical inflation the tariffs 
are frozen for two years. The tariff generally is also 
picked that of previous year to curb inflation at least for 
three years. We have developed a sound data format to 
evaluate utilization to review the progress of PPN. This 
review is made at HO.

We have initiated review of TPA network in all cities 
other than PPN cities through our Regional teams to 
ensure maximum discounts and by freezing tariffs/ 
Schedule of Charges (SOCs) for at least two years in 
order to arrest medical inflation.

Our other initiatives are (a) to create bench-mark, 
hospitals wise and procedure wise and bringing the 
cost conundrum by using it in our claim processes. 
(b) Collaborative engagement with other PSUs and 
TPAs in Fraud Control Activity. (c) Skill up-gradation 
programmes at Zonal, Regional and Corporate training 
centres. 

Health is highly regulated portfolio. We have made 
our products & processes compliant with IRDAI 
(Health Insurance) Regulation 2016 and the Product 
Management Committee (PMC) reviews the 
performance of products annually.

This year Government of India announced two major 
initiatives in health sector, as part of ‘Ayushman Bharat’ 
i.e (i) Setting up of 1.5 lakh Health and Wellness 
Centres (HWC) for effective execution of National 
Health Protection Scheme (NHPS) and of having at 
least one medical college for every 3 parliamentary 
constituencies to meet greater accessibility to health 
care. (ii) The Pradhan Mantri Rashtriya Swasthya 
Suraksha Mission (PMRSSM), which will an ideal 
opportunity for the health care sector in India as it is set 
to change the health care landscape. The scheme intends 
to cover over 10 crore poor and vulnerable families and 
disadvantaged section of the population (approximately 
50 crore beneficiaries) providing coverage up to 5 
lakh rupees per family for secondary and tertiary care 
hospitalization. We are appreciative of the PMRSSM 
and recognize the opportunity provided by the flagship 
scheme. We also understand the implementation at this 

ykxr ¼,filksM vkèkkfjr½ ij 113 'kY; fpfdRlk çfØ;kvksa 
vkSj NwV ds vkèkkj ij vU; 'kY; fpfdRlk vkSj fpfdRlk 
çcaèku çfØ;kvksa ds fy, dh tkrh gSaA fpfdRlk eqækLQhfr 
dks fxj¶rkj djus ds fy, VSfjQ nks lky rd tes gq, gSaA 
vkerkSj ij VSfjQ dks de ls de rhu lky rd eqækLQhfr 
dks jksdus ds fy, fiNys o"kZ Hkh pquk tkrk gSA geus ihih,u 
dh çxfr dh leh{kk ds fy, mi;ksx dk ewY;kadu djus ds 
fy, ,d èofu MsVk çk:i fodflr fd;k gSA ;g leh{kk 
,pvks esa cukbZ xbZ gSA

geus fpfdRlk {ks=h; eqækLQhfr dks fxj¶rkj djus ds fy, 
vfèkdre NwV lqfuf'pr djus vkSj de ls de nks o"kksZa ds 
fy, 'kqYd @ vuqlwph 'kqYd ¼,lvkslh½ tek djus ds fy, 
gekjh {ks=h; Vheksa ds ekè;e ls ihih,u 'kgjksa ds vykok 
lHkh 'kgjksa esa Vhih, usVodZ dh leh{kk 'kq: dh gSA

gekjh vU; igy ¼,½ csapekdZ] vLirkyksa ds vuqlkj vkSj 
çfØ;kRed rjhds ls cukus vkSj gekjh nkos çfØ;kvksa esa 
bldk mi;ksx djds ykxr daMªe ykus ds fy, gSaA ¼ch½ 
èkks[kkèkM+h fu;a=.k xfrfofèk esa vU; ih,l;w vkSj Vhih, 
ds lkFk lg;ksxh tqM+koA ¼lh½ {ks=h;] {ks=h; vkSj d‚ikZsjsV 
çf'k{k.k dsaæksa esa dkS'ky mUu;u dk;ZØeA

LokLF; vR;fèkd fofu;fer iksVZQksfy;ks gSA geus 
vkbZvkjMh,vkbZ ¼LokLF; chek½ fofu;eu 2016 ds lkFk 
gekjs mRiknksa vkSj çfØ;kvksa dks vuqikyu fd;k gS vkSj 
mRikn çcaèku lfefr ¼ih,elh½ lkykuk mRiknksa ds çn'kZu 
dh leh{kk djrh gSA

bl o"kZ Hkkjr ljdkj us ^vk;q"ke Hkkjr* vFkkZr ¼i½ jk"Vªh; 
LokLF; laj{k.k ;kstuk ¼,u,pih,l½ ds çHkkoh fu"iknu ds 
fy, 1-5 yk[k LokLF; vkSj dY;k.k dsaæksa ¼,pMCY;wlh½ dh 
LFkkiuk ds :i esa LokLF; {ks= esa nks çeq[k igyksa dh ?kks"k.kk  
dh vkSj LokLF; ns[kHkky ds fy, vfèkd igqap çkIr djus 
ds fy, çR;sd 3 lalnh; fuokZpu {ks=ksa ds fy, de ls de 
,d esfMdy d‚ystA ¼ii½ çèkku ea=h jk"Vªh; LokLF; lqj{kk 
fe'ku ¼ih,evkj,l,l,e½] tks Hkkjr esa LokLF; ns[kHkky 
{ks= ds fy, ,d vkn'kZ volj gksxk D;ksafd ;g LokLF; 
ns[kHkky ifj–'; dks cnyus ds fy, rS;kj gSA bl ;kstuk 
esa tula[;k ds 10 djksM+ ls vfèkd xjhc vkSj detksj 
ifjokjksa vkSj oafpr oxZ ¼yxHkx 50 djksM+ ykHkkfFkZ;ksa½ dks 
doj djus dk bjknk gS] tks ekè;fed vkSj r`rh;d ns[kHkky 
vLirky esa çfr ifjokj 5 yk[k #i;s rd dojst çnku 
djrs gSaA ge ih,evkj,l,l,e dh ljkguk djrs gSa vkSj 



79Annual Report 2017-18

THE ORIENTAL INSURANCE COMPANY LIMITED

scale will pose many challenges on us including relating 
to the capital and capacity to cover such large numbers.

The agenda for FY 2018-19 is to drive sustainable and 
profitable growth. We need to focus on customer delight 
and empower them with innovative solutions and 
services. We shall be introducing a top-up product in 
retail segment to fill the gap. Technology has important 
role in the sale process of all distribution channels and 
we recognize it. To arrest inflationary health care costs 
collaborative efforts will also be made in other than 
PPN cities. Drawing best action plan in every RO with 
a strong supervisory mechanism we shall be creating a 
resilient health insurance portfolio with a focus on retail 
segment in FY 2018-19.

CORPORTAE SOCIAL RESPONSIBILITY

In the financial year 2017-18, a budget of Rs. 9.78 
crores was allocated for CSR activities. The strategy 
of undertaking CSR initiatives by Corporate CSR 
department took new dimensions as CSR activities 
were conducted all across the Country. A lot of new 
avenues for undertaking CSR initiatives were identified 
resulting in passing the benefit of CSR activities to 
increased number of beneficiaries from underprivileged 
and needy sections of the society.  

The activities were undertaken at schools in urban 
slums & rural areas, schools for special children, 
inmates of night shelters,  skill development centers 
for hearing impaired, visibly impaired, women and 
children at Aizwal, Palakkad, Delhi slums, Chindwara, 
schools & rehabilitation centers for differently-
abled, orphanages, cancer patients (palliative care 
& children) etc., promoting newspapers reading and 
language skills by associating for THE HINDU IN 
SCHOOL newspapers in select schools across the 
Country for the second year in succession, providing 
water coolers at schools, organizing health camps for 
homeless persons & children from backward section 
of the society, educational events for differently-abled 
& special children,  completion of phase I of WASH 
(water, hygiene and sanitation) in select 50 schools 
in Warangal in association with Administrative Staff 
College of India and initiating phase II in all the 217 
government schools of Warangal, special initiatives 

çeq[k ;kstuk }kjk çnku fd, x, volj dks igpkurs gSaA 
ge ;g Hkh le>rs gSa fd bl iSekus ij dk;kZUo;u iwath ls 
lacafèkr vkSj ,slh cM+h la[;kvksa dks doj djus dh {kerk 
lfgr dbZ pqukSfr;ksa dk lkeuk djsxkA

foÙk o"kZ 2018&19 ds fy, ,tsaMk fVdkÅ vkSj ykHkçn 
fodkl dks pykus ds fy, gSA gesa xzkgdksa dh [kq'kh ij 
è;ku dsafær djus vkSj mUgsa vfHkuo lekèkku vkSj lsokvksa ds 
lkFk l'kä cukus dh vko';drk gSA ge varj dks Hkjus ds 
fy, [kqnjk lsxesaV esa ,d V‚i&vi mRikn is'k djsaxsA lHkh 
forj.k pSuyksa dh fcØh çfØ;k esa çkS|ksfxdh dh egRoiw.kZ  
Hkwfedk gS vkSj ge bls igpkurs gSaA eqækLQhfr LokLF; 
ns[kHkky ykxr dks fxj¶rkj djus ds fy, ihih,u 'kgjksa ds 
vykok lg;ksxh ç;kl Hkh fd, tk,axsA ,d etcwr i;Zos{kh 
ra= ds lkFk gj vkjvks esa lokZsÙke dk;Z ;kstuk rS;kj djuk 
ge foÙk o"kZ 2018&19 esa [kqnjk lsxesaV ij è;ku dsafær 
djus ds lkFk ,d yphyk LokLF; chek iksVZQksfy;ks rS;kj 
djsaxsA

d‚jiksjsV lks'ky mÙkjnkf;Ro

foÙk o"kZ 2017&18 esa] ctV dk y{;A lh,lvkjvkbZVh 
ds fy, 9-78 djksM+ vkoafVr fd, x, FksA d‚ikZsjsV 
lh,lvkj }kjk }kjk lh,lvkj igyksa dks 'kq: djus dh 
j.kuhfr us dgk fd vk;ke dks feyk D;ksafd iwjs ns'k esa 
lh,lvkj dk vk;kstu fd;k x;k FkkA lh,lvkj ifg;ksa ds 
miØe ds fy, dbZ u, ekxksZa dh igpku dh xbZ ifj.kke  
ifj.kkeLo:i lh,lvkjvksVh ds ykHk dks lekt ds lEekfur 
vkSj t:jrean oxksZa ls ykHkkfFkZ;ksa dh la[;k esa o`f) gqbZA

'kgjh >ksiM+h vkSj xzkeh.k bykdksa ds Ldwyksa] fo'ks"k cPpksa 
ds fy, Ldwy] jkf= vkJ; ds dSfn;ksa] fodykax yksxksa ds 
fy, dkS'ky fodkl dsaæ] Li"V :i ls fodykax] efgykvksa 
vkSj cPpksa esa ,stoky] iyDdM+] fnYyh >ksifM+;ksa] panokM+k] 
Ldwy vkSj iquokZl dsaæksa esa xfrfofèk;ka vk;ksftr dh xbZaA 
vyx&vyx] vukFkkJe] dSalj jksfx;ksa ¼nnZ fuokj.k 
ns[kHkky vkSj cPps½ vkfn ds fy,] mÙkjkfèkdkj esa nwljs o"kZ 
ds fy, ns'k Hkj esa pqfuank Ldwyksa esa Ldwy lekpkj i=ksa esa 
fganh ds lekpkj i=ksa dks i<+us vkSj Hkk"kk dkS'ky dks c<+kok 
nsus] Ldwyksa esa ty dwyj çnku djus ds fy,] ç'kklfud 
deZpkjh ds lg;ksx ls okjaxy esa pqfuank 50 Ldwyksa esa cs?kj 
O;fä;ksa vkSj lekt ds fiNM+s oxZ ds cPps] vyx&vyx 
cPps ds fy, 'kS{kf.kd dk;ZØe] ok'k ¼ikuh] LoPNrk vkSj 
LoPNrk½ ds pj.k&1 ds iw.kZ gksus ds fy, LokLF; f'kfoj 
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undertaken for Swachchh Bharat by building toilets in 
schools in rural areas, ambulance for hospital in remote 
areas, associating with ALIMCO for distribution of aids 
& appliances to physically disabled , etc.

The Company undertook following CSR initiatives in 
the financial year 2017-18 :

Sponsored Educational Trips / Events for the children 
of under-privileged societies and differently abled 
children.

1.  Supported Renovation of Hostel No.IV at National 
Insurance Academmy, Pune

2. Supported Computer Skill Development Program 
of Orphan/underprivileged children of Aseems 
Library

3. Contributed to Skill Development Unit of 
Balanchandran Smaraka Kendra, Palakkad, Kerala

4. Sponsored LMV Driving Training course for the 
under-privileged in association with Ashok Leyland 
Driving Training & Research Centre, Chitrakoot, 
Madhya Pradesh

5. Renovated Computer Lab for inmates of National 
Association of Blind, Uttarakhand.

6. Sponsored Cutting and Tailoring Skill Development 
Centre run by Goodwill Foundation at Gwalior, 
Madhya Pradesh

7. Provided infrastructural support to Recovery 
Shelter for TB patients at Chattarpur, Delhi.

8. Supported Cansupport for their Home Care Teams 
of Najafgarh to provide palliative care services to 
Cancer Patients.

9. Provided Nutritional support to cancer patients of 
Cansupport Day Care Centre, East Delhi.

10. Provided Infrastructure facilities, educational items, 
Sports items to Schools and units run by NGOs.

12. Provided Classroom furnitures, Computers, 
Educational Items, Bags, Uniforms Books etc to 
children of Urban Slums and Rural areas.

vk;ksftr djuk Hkkjr ds d‚yst vkSj okjaxy ds lHkh 217 
ljdkjh Ldwyksa esa pj.k II 'kq: djus ds fy, fo'ks"k igy dh 
xbZ LoPN {ks=ksa esa xzkeh.k bykdksa ds Ldwyksa esa 'kkSpky;ksa dk 
fuekZ.k] nwjnjkt ds bykdksa esa vLirky ds fy, ,Ecqysal] 
'kkjhfjd :i ls v{ke vkfn ds fy, ,M~l vkSj midj.k ds 
forj.k ds fy, ,yhedks ds lkFk feydjA

foÙk o"kZ 2017&18 esa daiuh us fuEufyf[kr lh,lvkj igy 
dk ikyu fd;k gS%

çk;ksftr 'kSf{kd ;k=k @ laf{kIr lekt ds cPps vkSj 
vyx&vyx cPpksa ds fy, ?kVukØeA

1- jk"Vªh; chek vdkneh] iq.ks esa Nk=kokl uaA ds lefFkZr 
uohuhdj.k

2- vLlh ykbczsjh ds vukFk @ oafpr cPpksa ds lefFkZr 
daI;wVj dkS'ky fodkl dk;ZØe

3- ckyapanu Lekjdk dsaæ] iyDdM+] dsjy ds dkS'ky fodkl 
bdkbZ esa ;ksxnku fn;k

4- v'kksd ysySaM Mªkbfoax Vªsfuax ,aM fjlpZ lsaVj] fp=dwV] 
eè; çns'k ds lg;ksx ls oafpr fo'ks"kkfèkdkj ds fy, 
çk;ksftr ,y,eoh Mªkbfoax Vªsfuax dkslZ

5- us'kuy ,lksfl,'ku v‚Q CykbaM] mÙkjk[kaM ds dSfn;ksa ds 
fy, uohuh—r daI;wVj yScA

6- Xokfy;j] e/; izns'k esa xqMfoy QkmaMs'ku }kjk lapkfyr 
çk;ksftr dfVax vkSj Vsyfjax fLdy MsoyiesaV lsaVj

7- NÙkjiqj] fnYyh esa Vhch jksfx;ksa ds fy, fjdojh vkJ; dks 
cqfu;knh <kapkxr leFkZu çnku fd;k x;kA

8- utQx<+ dh viuh gkse ds;j Vheksa ds fy, dSalj ejhtksa dks 
miæo ns[kHkky lsok,a çnku djus ds fy, lefFkZr dSuliksVZA

9- dSulIiksVZ Ms ds;j lsaVj] iwoÊ fnYyh ds dSalj jksfx;ksa dks 
iks"k.k lgk;rk çnku dh xbZA

10- ,uthvks }kjk lapkfyr Ldwyksa vkSj bdkb;ksa dks cqfu;knh 
<kapk lqfoèkk,a] 'kS{kf.kd lkeku] [ksy oLrq,a çnku dh xbZaA

12- 'kgjh >ksifM+;ksa vkSj xzkeh.k {ks=ksa ds cPpksa dh d{kk ds 
QfuZpj] daI;wVj] 'kSf{kd vkbVe] cSx] onÊ] fdrkcsa vkfn 
çnku dh xbZA
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13. Provided Physiotherapy equipments, educational 
materials, sports equipments to differently abled 
children in Special schools across the country.

14. Constructed Toilets under Swachh Bharat initiatives 
at Raj Shikshan Sansthan, Sallarpur Village, Varanasi.

15. Completed Phase I of WASH (Water, Sanitation 
& Hygiene) initiatives in 50 Government schools 
of Warangal, Telangana in association with 
Greater Warangal Municipal Corporation and 
Administrative Staff College of India, Hyderabad.

16. Supported 5 Nos.Shiksha Kendras for providiing 
informal education to tribal children run by Seva 
Mandir in southern Rajasthan.

17. Supported 10 Ekal Vidyalayas of Rural / Tribal 
Uttarpradesh in association with Bharat Lok 
Shiksha Parishad.

18. Provided Anaesthesia Work Station to Hindu 
Mission Hospital at Chennai.

19. Provided Ambulance to Charitable Hospital run 
by Shri Sadguru Seva Sangh Trust in Chitrakoot, 
Madhya Pradesh.

20. Provided Vegetable Washing Machine to Vrindavan 
Kitchen of Akshaya Patra Foundation.

21. Provided E – Slates to girl children of Government 
schools under “Beti Bachao–Beti Padhao” Campaign.

22. Contributed to Chief Ministers Relief Fund for the 
flood victims of North Gujarat.

23. Contributed to Chief Ministers Relief Fund for the 
flood victims of Assam.

24. Constructed Compound Wall at Iniya Udayam, 
Home for the mentally challenged girls at Nilakottai, 
Tamil Nadu.

25. Distributed “The Hindu In School Newspaper “ to 
students of Governments schools across the country.

26. Distributed Aids and Appliances to Divyangjan in 
association with Artificial Limbs Manufacturing 
Corporation of India (ALIMCO).

13- ns'k Hkj ds fo'ks"k fo|ky;ksa esa vyx&vyx cPpksa ds fy, 

fQft;ksFksjsih midj.k] 'kS{kf.kd lkexzh] [ksy midj.k 

çnku fd, tkrs gSaA

14- jkt f'k{kk laLFkku] lYykjiqj xkao] okjk.klh esa LoPN 

Hkkjr igyksa ds rgr fufeZr 'kkSpky;A

15- okjaxy] rsyaxkuk ds 50 ljdkjh Ldwyksa esa xzsVj okjaxy 

uxj fuxe vkSj Hkkjr ds ç'kklfud LVkQ d‚yst] 

gSnjkckn ds lg;ksx ls okf'kax ¼ty] LoPNrk vkSj 

LoPNrk½ igyksa dk iwjk pj.k&IA

16- nf{k.kh jktLFkku esa lsok eafnj }kjk lapkfyr tutkrh; 

cPpksa dks vukSipkfjd f'k{kk çnku djus ds fy, 5 vU; 

f'k{kk dsUæksa dk leFkZu fd;k x;kA

17- Hkkjr yksd f'k{kk ifj"kn ds lg;ksx ls xzkeh.k@tutkrh; 

mÙkj çns'k ds 10 ,dy fo|ky;ksa dk leFkZu fd;kA

18- psUubZ esa fganw fe'ku vLirky esa ,usLFksfl;k odZ LVs'ku 

çnku fd;k x;kA

19- fp=dwV] eè; çns'k esa Jh ln~xq# lsok la?k VªLV }kjk 

lapkfyr pSfjVscy vLirky esa ,Ecqysal çnku fd;k x;kA

20- v{k; i= QkmaMs'ku ds o`ankou jlksbZ esa lCth o‚f'kax 

e'khu çnku dh xbZA

21- ^csVh cpkvks & csVh inks* vfHk;ku ds rgr ljdkjh Ldwyksa 

dh yM+fd;ksa ds cPpksa dks bZ&LysV çnku dh xbZA

22- mÙkj xqtjkr ds ck<+ ihfM+rksa ds fy, eq[; ea=h jkgr 

fufèk esa ;ksxnku fn;k x;kA

23- vle ds ck<+ ihfM+rksa ds fy, eq[; ea=h jkgr fufèk esa 

;ksxnku fn;kA

24- rfeyukMq ds fuykdksêkbZ esa ekufld :i ls pqukSrhiw.kZ 

yM+fd;ksa ds fy, buk mn;e esa fufeZr daikmaM o‚yA

25- iwjs ns'k esa ljdkjh Ldwyksa ds Nk=ksa dks ^n fganw bu Ldwy 

v[k+ckj* forfjr fd;k x;kA

26- —f=e vax fofuekZ.k fuxe ¼vyhedks½ ds lg;ksx ls 

fnO;axtu dks forfjr ,M~l vkSj midj.kA
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27. Provided infrastructural support to Delhi Association 
of Deaf for setting up Skill Development Centre.

The above stated CSR initiatives resulted in benefiting 
around 236360 underprivileged and needy persons 
by spreading CSR activities in many locations across 
the Country. An amount of Rs. 6.69 crores was spent 
out of the budget allocated of Rs. 9.78 crores. Further 
approvals amounting to Rs. 2.06 crores benefiting 
approximately 35000 people from underprivileged 
and weaker sections of the society were accorded for 
various CSR initiatives in 2017-18 which are going 
to be implemented in financial year 2018-19. The 
unallocated budget of Rs. 1.03 crores has been carried 
over to FY 2018-19 for undertaking CSR initiatives.

27- dkS'ky fodkl dsaæ dh LFkkiuk ds fy, fnYyh ,lksfl,'ku 
v‚Q cfèkj dks cqfu;knh <kapkxr leFkZu çnku fd;k 
x;kA

mi;Zqä lh,lvkj igyksa ds ifj.kkeLo:i iwjs ns'k esa dbZ 
LFkkuksa ij lh,lvkj xfrfofèk;ksa dks QSykus ds yxHkx 236360 
oafpr vkSj t:jrean O;fä;ksa dks ykHkkfUor fd;k x;kA #i;s 
dh jkf'k #i;s ds vkoafVr ctV ls 6-69 djksM+ [kpZ fd, 
x, FksA 9-78 djksM+ #i;s dh jkf'k ds fy, vkxs dh eatwjh 
2017&18 esa fofHkUu lh,lvkj igyksa ds fy, lekt ds oafpr 
vkSj detksj oxksZa ds yxHkx 35000 yksxksa dks ykHkkfUor 2-06 
djksM+ #i;s foÙkh; o"kZ 2018&19 esa ykxw fd, tk jgs gSaA 
#i;s dk vkoafVr ctV lh,lvkj igyksa ds miØe ds fy, 
1-03 djksM+ #i;s foÙk o"kZ 2018&19 esa fd, x, gSaA
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ACCOUNTS, BUDGET & TAXATION

In the midst of various happenings in Insurance industry 
during the year 2017-18, our Company fared well in 
all the  Segments of  Revenue a ccounts by improving 
operating profit to Rs. 1147 crores in the year 2017-18 
as against a loss of Rs.2400 crores in the previous year. 
Analysis of Revenue Accounts for the past 5 years is 
detailed below:-    

Rs. in crores                                                                                                               
Year Fire Marine Miscellaneous Total
2013-14 -20.85 69.05 155.96 204.16
2014-15 -24.82 117.12 -0.47 91.83
2015-16 -136.54 0.32 -375.65 -511.88
2016-17 -111.85 33.38 -2321.66 -2400.13
2017-18 10.50 112.50 1024.64 1147.64

vrqy tsjFk
egkçcaèkd

ATUL JERATH
GENERAL MANAGER

[kkrs] ctV vkSj dj

o"kZ 2017&18 ds nkSjku chek m|ksx esa fofHkUu ?kVukvksa ds 
chp] gekjh daiuh us jktLo ds lHkh fgLlksa esa ifjpkyu 
ykHk esa lqèkkj djds lhlh,Vh esa csgrj çn'kZu ls  fiNys 
o"kZ ds 2400 djksM+ #i;s ds uqdlku ds eqdkcys o"kZ 
2017&18 esa 1147 djksM+ #i;s dk ifjpkyu ykHk vftZr 
fd;kA fiNys 5 o"kksZa ls jktLo [kkrksa dk fo'ys"k.k uhps 
fn;k x;k gS% &

#i;s djksM+ esa

o"kZ vfXu ejhu fofo/k dqy

2013-14 -20.85 69.05 155.96 204.16
2014-15 -24.82 117.12 -0.47 91.83
2015-16 -136.54 0.32 -375.65 -511.88
2016-17 -111.85 33.38 -2321.66 -2400.13
2017-18 10.50 112.50 1024.64 1147.64
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Gross Direct premium increased marginally at the rate of 
5.58% in the year 2017-18 to Rs.11736 crores as against 
Rs. 11117 crores at 29.09% growth in the previous year due 
to improvement in quality business. Net earned premium 
was up by 14.84% to Rs.9628 crores. Reduced growth in 
net earned premium was due to higher ceding out in Crop 
Insurance segment. Upward rise in net commission from 
Rs. 500 crores in 2016-17 to Rs. 637 crores in 2017-18 
was on account of increase in commission rates in certain 
categories of business. At the same time, Management 
expenses decreased to Rs. 2693 crores in 2017-18 as 
against Rs. 2812 in 2016-17 due to reduction in wage 
bill by Rs. 143 crores in the current year on account of 
increased number of retirements. Incurred claims ratio 
also improved to 85.39% in 2017-18 as compared to 
112.11% due to proper monitoring and review of claims.

Profit before tax rose to Rs. 1382 crores in 2017-18 
as compared to negative figure of Rs. 1989 crores in 
2016-17 due to above-mentioned favourable facto 
Rs. Profit After Tax, being the highest ever earned 
by our Company, also increased to Rs. 1510 crores 
after accounting IT refund of Rs. 376 crores in 2017-
18 as against negative figure of Rs.1691 crores after 
accounting IT refund of Rs. 298 crores in 2016-17.

On the investment front, there has been regular increase 
in investment income during the year. Income from 
Interest, Dividend and Rent rose to Rs. 1318 crores in 
2017-18 against Rs. 1189 crores in the previous year. 
Profit on sale of investment increased to Rs. 2007 crores 
due to positive trend in stock market as against Rs. 1156 
crores previous fiscal.

This year also, IRDAI allowed the Company to take 
notional adjustment of 30% of the lowest fair value 
change account during the immediate past 5 years 
for solvency calculation. Accordingly, Company has 
factored Rs. 2354 crores for solvency calculation. 
Solvency margin as on 31.3.2018 improved to 1.67 
from 1.11 as on 31.03.2017 thereby crossed the IRDAI 
benchmark of 1.50 and boosted the level of confidence 
of all stakeholders on the financial strength of our 
Company. The networth of the company rose to Rs. 
3157 crores as on 31.03.2018 from Rs. 1335 crores 
as on 31.03.2017, whereas, Fair value change account 

o"kZ 2017&18 esa ldy çR;{k çhfe;e 5-58% dh nj ls 
ekewyh :i ls c<+dj xq.koÙkk okys dkjksckj esa lqèkkj ds 
dkj.k fiNys o"kZ 11117 djksM+ #i;s dh rqyuk esa 1]1736 
djksM+ #i;s dh o`f) gqbZA usV vftZr çhfe;e 14-84% 
c<+dj 9628 djksM+ #i;s gks x;kA 'kq) vftZr çhfe;e esa 
de o`f) Qly chek [kaM ckgj gksus ds dkj.k FkhA dqN 
Jsf.k;ksa esa deh'ku njksa esa o`f) ds dkj.k 'kq) deh'ku esa 
c<+r 2016&17 esa #- 500 djksM+ #i;s ds eqdkcys 2017&18 
esa #- 637 djksM+ dkjksckj dh FkhA lkFk gh] çcaèku [kpksZa 
esa 2016&17 esa 2812 #i;s ds eqdkcys 2017&18 esa 2693 
djksM+ #i;s dh deh vkbZ] lsokfuo`fr esa c<+ksrjh ds dkj.k 
etnwjh fcy esa pkyw o"kZ 143 djksM+ #i;s dh deh vkbZA 
mfpr fuxjkuh vkSj nkoksa dh leh{kk ds dkj.k 112-11% 
dh rqyuk esa 2017&18 esa vuqekfur nkoksa dk vuqikr 85-
39% rd c<+ x;k gSA

mijksä mYys[kuh; :i ls 2016&17 esa 1989 djksM+ #i;s 
ds udkjkRed vkadM+s dh rqyuk esa 2017&18 esa dj iwoZ ykHk 
1382 djksM+ #i;s dh gekjh daiuh }kjk vftZr mPpre 
c<+ksrjh gqbZ] 2016&17 esa vkbZVh fjQaM 298 djksM+ ds ckn 
1691 djksM+ #i;s udkjkRed vkdM+s ds eqdkcys 2017&18 
esa vkbZVh fjQaM 298 djksM+ #i;s ds ckn ds 1510 djksM+ 
#i;s dh c<+ksrjh ntZ dhA

fuos'k ds ekspZs ij] o"kZ ds nkSjku fuos'k vk; esa fu;fer o`f) 
gqbZ gSA C;kt] ykHkka'k vkSj fdjk;k ls vk; 2017&18 esa 
1318 djksM+ #i;s gks xbZ tks fiNys o"kZ 1189 djksM+ #i;s 
FkhA 'ks;j cktkj esa ldkjkRed #>ku ds pyrs fuos'k dh 
fcØh ij ykHk 2007 djksM+ #i;s gks x;kA fiNys foÙk o"kZ 
esa 1156 djksM+ #i;sA

bl lky Hkh] vkbZvkjMh,vkbZ us daiuh dks lkYosalh x.kuk 
ds fy, rRdky 5 o"kksZa ds nkSjku lcls de mfpr ewY; 
ifjorZu [kkrs dk 30% dk ikjaifjd lek;kstu djus dh 
vuqefr nhA rnuqlkj] daiuh us l‚yosUlh x.kuk ds fy, 
2354 djksM+ #i;s dk vuqeku yxk;k gSA l‚yosalh ekftZu 
31-03-2017 dks 1-11 ls c<+dj 31-3-2018 dks 1-67 gks x;k] 
ftlls 1-50 ds vkbZvkjMh,vkbZ csapekdZ dks ikj dj x;k 
vkSj gekjh daiuh dh foÙkh; rkdr ij lHkh fgrèkkjdksa 
ds vkRefoÜokl ds Lrj dks c<+k fn;kA daiuh dh usVoFkZ  
31-03-2017 dks 1335 djksM+ #i;s ls c<+dj 31-03-2018 
dks #-3157 djksM+ #i;s ls c<+ x;kA tcfd] mfpr ewY; 
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decreased from Rs. 10330 crores as on 31.03.2017 to 
Rs. 8657 crores as on 31.03.2018.

To cherish the memory of improvement in quality of our 
business, consolidation of financial strength and  having 
earned highest ever profit during the 70th Foundation year 
of our Company, a gift cheque of Rs. 1510 was given 
as memento to all employees for their well-deserved 
contribution by our worthy Chairman-cum-Managing 
Director, Sh. A.V. Girijakumar in June, 2018.

INCOME TAX, SERVICE TAX & GST

The income tax assessment for and up to the assessment 
year 2015-16 and service tax assessment for and upto 
FY 2002-03 and for the FY 2008-09 to 2010-11 have 
been completed. During the year, the Company booked 
an interest income of Rs. 9849.04 lakhs on the basis of 
Assessment/Appeal orders of earlier years. 

Company has implemented GST in compliance to GST 
Act, rules and regulations w.e.f. 01.07. 2017.

INTERNAL AUDIT

The Internal Audit & Inspection Department  [IAID] 
at Head Office with the help of the feedback made 
available by its 27 Audit Cells functioning at Regional 
Centers have been able to provide information to the 
Management on the functioning of its operational 
offices situated at pan India.

In the year 2017-18, IAD conducted Regular Audit 
of 31 Regional Offices, 358 Divisional Offices, 451 
Branch Offices & 843 Business Centers.  In addition, 
it carried out audit of 27 Service Centers and 39 TP 
Hubs (SVC TP Hub is conducted on half yearly basis, 
hence 54 no. of audit of SVCs and 78 no. of audit of TP 
Hubs were conducted).  Concurrent Audit of 986 files 
of Pension pertaining to all retired/deceased employees 
which consist of regular pension, Family Pension etc 
has also been carried out and conducted during the year.

In addition to Regular Audits of operating offices, audit of 
all departments of Head Office viz. Personnel & HRMS, 
Estate, Establishment, RID, Accounts, Investment 
Operations, Re-insurance Treaty, Re-insurance Accounts, 
CSD, IT, Miscellaneous Underwriting & Claims, 

ifjorZu [kkrk 31-03-2017 dks #-10330 djksM+ #i;s ls 
?kVdj 31-03-2018 dks #-8657 djksM+ #i;s gks x;kA

gekjs ;ksX; Jh ,- oh- thjktdqekj] vè;{k&lg&çcaèk 
funs'kd }kjk O;kikj dh xq.koÙkk esa lqèkkj] foÙkh; rkdr 
dk ,dhdj.k vkSj gekjh daiuh ds 70osa QkmaMs'ku o"kZ ds ij 
mPpre ykHk dks vftZr djus ds fy, Le`fr fpUg ds :i 
esa #i;s 1510 dk psd twu] 2018 dks lHkh deZpkfj;ksa dks 
muds csgrj ;ksxnku ds fy, ds :i esa fn;k x;kA

vk;dj dj] lsok dj vkSj th,lVh

fuèkkZj.k o"kZ 2015&16 ds fy, vk;dj ewY;kadu vkSj foÙk o"kZ 
2002&03 rd vkSj mlds fy, lsok dj fuèkkZj.k vkSj foÙk o"kZ 
2008&09 ls 2010&11 rd iwjk dj fy;k x;k gSA lky ds 
nkSjku] daiuh us #i;s dh C;kt vk; cqd dhA fiNys o"kksZa ds 
vkdyu@vihy vkns'k ds vkèkkj ij 9849-04 yk[kA

daiuh us th,lVh vfèkfu;e ds fu;eksa vkSj fofu;eksa ds 
vuqikyu esa 01-07-2017 ls th,lVh ykxw fd;kA

vkarfjd ys[kk ijh{kk

{ks=h; dsaæksa esa dk;Zjr 27 ys[kk ijh{kk d{kksa }kjk miyCèk 
djkbZ xbZ QhMcSd dh lgk;rk ls gsM v‚fQl ij vkarfjd 
ys[kkijh{kk vkSj fujh{k.k foHkkx ^vkbZ,vkbZMh] iSu bafM;k esa 
fLFkr vius ifjpkyu dk;kZy;ksa ds dkedkt ij çcaèku dks 
tkudkjh çnku djus esa l{ke gSA

o"kZ 2017&18 esa] vkbZ,Mh us 31 {ks=h; dk;kZy;ksa] 358 eaMy 
dk;kZy;ksa] 451 'kk[kk dk;kZy;ksa vkSj 843 O;kikj dsaæksa ds 
fu;fer ys[kk ijh{kk dk vk;kstu fd;kA blds vykok] 
blus 27 lsok dsaæksa vkSj 39 Vhih gcksa dk ys[kk ijh{kk fd;k 
¼,lohlh Vhih gc vkèks okf"kZd vkèkkj ij vk;ksftr fd;k 
tkrk gS] blfy, ,lohlh ds 54 ys[kk ijh{kk vkSj Vhih gCl 
ds 78 ys[kk ijh{kk vk;ksftr fd, x,½A lHkh lsokfuo`Ùk@
e`r deZpkfj;ksa ls lacafèkr isa'ku dh 986 Qkbyksa ds leorÊ 
ys[kkijh{kk ftlesa fu;fer isa'ku] ikfjokfjd isa'ku bR;kfn 
dks 'kkfey fd;k gSa] vkSj o"kZ ds nkSjku bldk vk;kstu 
fd;k x;kA

v‚ijsfVax dk;kZy;ksa ds fu;fer ys[kk ijh{kk ds vykok] gsM 
v‚fQl ds lHkh foHkkxksa ds ys[kk ijh{kk tSls dkfeZd vkSj 
ekuo lalkèku] laifÙk] çfr"Bku] vkjvkbZMh] ys[kk] fuos'k 
lapkyu] iqu%chek lafèk] iqu% chek ys[kk] lh,lMh] vkbZVh] 
fofoèk chek vkSj nkok] çpkj] leqæh dkxkZs vkSj gy] eksVj 
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Marketing including Publicity, Marine Cargo & Hull, 
Motor (TP), Motor (OD) underwriting & claims, SVC 
Supervision, Motor (Marketing) including Dealer Tie-
ups, Fire & Engineering, Health Departments of Head 
Office and OSTC Faridabad have also been conducted 
as per KPA 2017-18.  Compliance /settlement of various 
Audit Reports have been made and also closed various 
pending audit report on tenable replies.

As per IRDA guidelines on File & Use, Technical 
Audit (De-tariff underwriting audit) of all  the Regional  
Offices have been conducted on quarterly basis and the 
findings (Exceptional Report) placed/submitted  before 
the Audit Committee / Board.

At the beginning of the year, as many as 362 C&AG 
Paras were pending and 113 new paras were added, 
arising out of audits conducted, during the year.  
Special efforts have been made and initiated to ensure 
submission of replies of maximum number of pending 
paras to C&AG from ROs/HO Depts. Replies in respect 
of 357 Paras were submitted to C&AG during the year 
for their consideration, out of which 80 paras have 
been settled by C&AG.  At the end of Financial Year 
395 paras are pending.  In the Financial Year 2017-18 
especially an Audit Committee Meeting of South Zone 
was convened on 21.12.2017 at Chennai by the IAD 
HO to bring down the huge pendency of CAG paras 
of south zone.  Being all out efforts were exerted and 
consequently 58 more paras were settled and closed by 
PDCA Chennai.

As on 01/04/2017, 8107 Internal Audit Points were 
pending and during the year 16085 points were added 
out of which 17725 points have been settled & closed.  
Special efforts initiated & all out efforts exerted to clear 
old audit points and to ensure compliance of pending 
audit points have shown fruitful result. The number of 
audit points pending at the end of the year has come 
down drastically to a record low figure of 6467.  

The status of C&AG paras and IAD Points is placed 
before the Audit Committee on quarterly basis.  

INVESTMENT DEPARTMENT

The implementation of the Goods and Services Tax 

¼Vhih½] eksVj lfgr foi.ku ¼vksMh½ chek vkSj nkok] ,lohlh 
i;Zos{k.k] eksVj ¼ekdZsfVax½ lfgr Mhyj VkbZ&vi] Qk;j ,aM 
bathfu;fjax] gsM v‚fQl ds LokLF; foHkkx vkSj vks,lVhlh 
Qjhnkckn Hkh dsih, 2017&18 ds vuqlkj vk;ksftr fd, 
x, gSaA fofHkUu ys[kkijh{kk fjiksVksZa dk vuqikyu@fuiVku 
fd;k x;k gS vkSj nl yafcr mÙkjksa ij fofHkUu yafcr 
ys[kkijh{kk fjiksVZ dk Hkh leiUu fd;k x;kA

Qkby vkSj mi;ksx ij vkbZvkjMh, fn'kkfunZs'kksa ds vuqlkj] 
lHkh {ks=h; dk;kZy;ksa ds rduhdh ys[kkijh{kk ¼Mh&VSfjQ 
vaMjjkbfVax v‚fMV½ =Sekfld vkèkkj ij vkSj ys[kkijh{kk  
¼vlkèkkj.k fjiksVZ½ lfefr@cksMZ ds le{k j[kuk@lkSaiuk 
dk;ZØe dk vk;kstu fd;k x;kA

o"kZ dh 'kq#vkr esa] 362 lh,aM,th iSjk yafcr Fks vkSj o"kZ ds 
nkSjku fd, x, ys[kkijh{kk ls mRiUu gksus okys 113 u, iSjk 
tksM+s x,A vkjvks@,pvks foHkkx ls lh,aM,th dks yafcr 
iSjk dh vfèkdre la[;k ds mÙkjksa dks lkSaius ds fy, fo'ks"k 
ç;kl vkSj mudks vkjaHk fd;k x;kA 357 iSjk ds lacaèk esa 
tokc muds fopkj ds fy, o"kZ ds nkSjku lh,aM,th dks 
lkSais x;s] ftuesa ls 80 iSjk lh,aM,th }kjk r; fd, x, 
gSaA foÙkh; o"kZ ds var esa 395 iSjk yafcr gSaA foÙkh; o"kZ 
2017&18 esa fo'ks"k :i ls nf{k.kh {ks= dh lh,aM,th iSjk 
dh Hkkjh ykijokgh dks de djus ds y, ,d ys[kk ijh{kk 
lfefr dh cSBd 21-12-2017 dks psUubZ esa vkbZ,Mh ,pvks }
kjk nf{k.k {ks= esa cqykbZ xbZ FkhA lHkh ç;kl fd, tkus ds 
ckn ifj.kkeLo:i ihMhlh, psUubZ }kjk 58 vkSj iSjk cuk, 
x, vkSj can dj fn, x,A

01@04@2017 dks] vkarfjd ys[kkijh{kk ds 8107 vad yafcr 
Fks vkSj o"kZ 16085 vad tksM+s x, Fks] ftuesa ls 17725 vad r; 
fd, x, vkSj can dj fn, x, FksA fo'ks"k ç;kl 'kq: fd, x, 
vkSj iqjkus ys[kkijh{kk fcanqvksa dks lEiUu djus ds fy, lHkh 
ç;kl fd, x, vkSj yafcr ys[kkijh{kk fcanqvksa ds vuqikyu dks 
lqfuf'pr djus ds fy, mi;ksxh ifj.kke fn[kk, x, gSaA o"kZ 
ds var esa yafcr ys[kkijh{kk vad dh la[;k 6467 ds fjdkMZ 
vkadM+s ls dkQh uhps vk xbZ gSA

lh,aM,th iSjk vkSj vkbZ,Mh vad dh fLFkfr ys[kk ijh{kk 
lfefr ds le{k frekgh vkèkkj ij j[kh tkrh gSA

fuos'k foHkkx

vçSy 2017 ls n'kd esa igyh ckj xqM~l ,aM lfoZlst VSDl 
¼th,lVh½ vkSj ewMh ds vixzsM dk;kZUo;u us cktkj dh 



87Annual Report 2017-18

THE ORIENTAL INSURANCE COMPANY LIMITED

(GST) and Moody’s first upgrade in over a decade 
helped the markets rally, to bringing back Long-Term 
Capital Gains tax that spooked investors, India has 
witnessed an eventful 12 months starting April 2017.

Government has shown a strong resolve in the last few 
years to stay on the path of fiscal consolidation, an effort 
which was finally rewarded with a sovereign rating 
upgrade by Moody’s. Simultaneously, concerns on fiscal 
slippages have risen due to GST revenue stress and reform 
measures like Rs. 2.11 trillion bank recapitalization plan 
for Public Sector Banks weighed down by bad loans. 
The Indian economy grew at 6.6% in FY 2017-18, as 
per the Second Advance Estimates of National Income 
by Central Statistics Office (CSO). India’s fiscal deficit 
for FY 2017-18 came in at 3.53% of the GDP while 
cumulative Index of Industrial Production (IIP) growth 
for April-February 2017-18 was 4.3%. India’s current 
account deficit (CAD) was 1.9% during April-December 
2017 and is estimated to remain at under 2% for 2017-
18. After remaining in negative territory for a couple of 
years, growth of exports rebounded into positive space 
during 2016-17 and it strengthened further in 2017-18. 
There was an augmentation in the spot levels of foreign 
exchange reserves to close to USD 424.36 billion as 
on March 31, 2018. Mutual Funds asset base stood at 
Rs.21.36 trillion (USD 320.41 billion) at the end of 
March 2018, as against Rs.17.54 trillion (USD 263.19 
billion) at the end of March 2017. 

Equity market had an outstanding year in 2017-18. 
India’s leading equity benchmark, the Nifty 50 Index, 
touched fresh record levels in this year. Benchmark 
Index Nifty 50 gave a return of ~28% while the Nifty 
Midcap 100 and Nifty Small cap 100 outperformed with 
returns of 47% and 57% respectively. This is a great 
achievement given that they were on the backdrop of 
two major reforms – Demonetization and GST- which 
had impacted the economy as well as the market. Despite 
several geopolitical issues, global markets too climbed to 
their record highs in FY 2017-18. The highlight of 2017-
18 was the government’s continued focus on reforms like 
GST, Insolvency and Bankruptcy Code (IBC), RERA, 
infrastructure development, Direct Benefit Transfer, 
Housing for All, PSU Bank recapitalization plan, etc.; 
which were well received by the market. Strong liquidity 

jSyh esa enn dh] Hkkjr us bu 12 eghuksa esa fuos'kdksa dks 
vkdf"kZr dj okil ykus esa nh?kZdkfyd iwathxr ykHk dj 
esa ,d ?kVukØe ns[kkA

ljdkj us foÙkh; dqN lesdu ds ekxZ ij cus jgus ds 
fy, fiNys dqN lkyksa esa ,d etcwr ladYi fy;k gS] ,d 
ç;kl ftls var esa ewMh ds }kjk ,d laçHkq jsfVax vixzsM ds 
lkFk iqjL—r fd;k x;kA lkFk gh] jktdks"kh; deÙkj ij 
fpark] th,lVh jktLo ruko vkSj lqèkkj mik;ksa ds dkj.k 
c<+h gSA lkoZtfud {ks= ds cSadksa ds fy, 2-11 fVªfy;u cSad 
iquiZwathdj.k ;kstuk [kjkc _.kksa ls de gks xbZA dsUæh; 
lkaf[;dh dk;kZy; ¼lh,lvks½ }kjk jk"Vªh; vk; ds nwljs 
vfxze vuqekuksa ds eqrkfcd foÙk o"kZ 2017&18 esa Hkkjrh; 
vFkZO;oLFkk 6-6% dh o`f) gqbZA foÙk o"kZ 2017&18 ds fy, 
Hkkjr dk jktdks"kh; ?kkVk ldy ?kjsyw mRikn dk 3-53% 
Fkk] tcfd vçSy&Qjojh 2017&18 ds fy, vkS|ksfxd 
mRiknu ¼vkbZvkbZih½ o`f) dk lap;h lwpdkad 4-3% FkkA 
vçSy&fnlacj 2017 ds nkSjku Hkkjr dk pkyw [kkrk ?kkVk 
¼lh,Mh½ 1-9% Fkk vkSj 2017&18 ds fy, 2% ls de jgus 
dk vuqeku gSA dqN o"kksZa rd udkjkRed {ks= esa jgus ds 
ckn] 2016&17 ds nkSjku fu;kZr dh o`f) ldkjkRed txg 
esa c<+h vkSj 2017&18 esa bls vkSj etcwr fd;k x;kA ekpZ 
31] 2018 rd fons'kh eqæk HkaMkj ds Li‚V Lrj esa 424-36  
fcfy;u vejhdh Mkyj ds djhc o`f) gqbZA ekpZ 2018 ds 
var esa E;wpqvy QaM ifjlaifÙk vkèkkj 21-36 fVªfy;u ¼320-41  
fcfy;u vejhdh M‚yj½ Fkk] tcfd #i;s ds eqdkcys ekpZ 
2017 ds var esa 17-54 fVªfy;u ¼263-19 vjc vesfjdh 
M‚yj½A

bfDoVh cktkj ds fy, 2017&18 ,d mR—"V o"kZ FkkA Hkkjr 
ds vxz.kh bfDoVh csapekdZ] fu¶Vh 50 baMsDl us bl lky 
u, fjd‚MZ Lrj dks NqvkA csapekdZ baMsDl fu¶Vh 50 us ~ 
28% dh okilh dh] tcfd fu¶Vh feMdSi 100 vkSj fu¶Vh 
Le‚y dSi 100 Øe'k% 47% vkSj 57% ds fjVuZ ds lkFk 
csgrj çn'kZu fd;kA ;g ,d cM+h miyfCèk gS fd  nks çeq[k 
cnyko Fks & uksVcanh vkSj th,lVh& ftlus vFkZO;oLFkk vkSj 
cktkj ij vlj MkykA dbZ HkwxHkÊ; eqíksa ds ckotwn] oSfÜod 
cktkj Hkh foÙk o"kZ 2017&18 esa vius fjd‚MZ mPp Lrj ij 
vk x;kA 2017&18 dh gkbykbV th,lVh] fnokfy;kiu 
vkSj fnokfy;kiu lafgrk ¼vkbZchlh½] vkjbZvkj,] vkèkkjHkwr 
lajpuk fodkl] çR;{k ykHk gLrkarj.k] lHkh ds fy, vkokl] 
ih,l;w cSad iquiZwathdj.k ;kstuk vkfn tSls lqèkkjksa ij 
ljdkj dk fujarj è;ku Fkk( tks cktkj }kjk csgrj rjhds 
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both from domestic as well as international investors 
were also supportive throughout FY 2017-18. However, 
after January 29, 2018, the day when it closed at a record 
high, the 50-stock index has corrected nearly 10%. 
Nifty 50 was among those across the world that posted 
double digit gains in FY 2017-18; outperforming several 
European Indices. 

Taking advantage of the Equity market rally, your 
Company was able to make a profit of Rs.2007.57 
crores from Sale of Investments (including income from 
redemption of Mutual Funds) during the year as against 
Rs.1155.84 crores (including income from redemption 
of Mutual Funds) in previous year; thereby effecting 
an annualized yield of 13.93% as against 8.94% in FY 
2016-17.  Nonetheless, during FY 2017-18 the Company 
did value buying of Rs.792.88 crores of stocks.

FY 2017-18 was a landmark year for IPOs; with more 
than 125 public offering raising approximately USD 
11.5 billion from the market. The year also saw equity 
issuances of companies from several new sectors, such 
as Life Insurance, General Insurance, AMCs and New-
age Small Finance Banks. Your Company has actively 
participated in the Government of India divestment 
programme in 2017-18 and expects to further participate 
in future, as well.

In 2017 India’s bond market was riding a wave of 
unprecedented liquidity. Indian Bond yields were 
very attractive compared to Global yields especially 
considering that the INR was one of the most stable 
currencies among emerging markets. This was due to 
improvement in current and fiscal deficit. The market 
conditions during the fiscal 2017-18 were tough on 
account of lower credit spreads; however your Company 
managed to maintain high credit quality portfolios 
across the board. The average 10 year benchmark 
(G-Sec) yield for FY 2017-18 was 7.06% (annualized) 
while the income yield on mean funds (Book Value) 
stood at 8.66% during the year as against 8.72% in the 
previous year (without considering the profit on sale/
redemption of investments). However, taking into 
account the profit on sale/redemption of investments, 
the overall yield improved to 22.59% during FY 2017-
18, as against 17.66% in the previous year. 

ls çkIr fd;k x;kA ?kjsyw vkSj varjjk"Vªh; fuos'kdksa nksuksa 
dk lg;ksx foÙk o"kZ 2017&18 esa Hkh lgk;d FkhA gkykafd] 
29 tuojh] 2018 ds ckn] ftl fnu ;g fjd‚MZ mPp ij 
can gqvk] 50 'ks;j lwpdkad esa yxHkx 10% lqèkkj gqvk gSA 
fu¶Vh 50 nqfu;k Hkj esa mu yksxksa esa ls ,d Fkk ftUgksaus 
foÙk o"kZ 2017&18 esa nks vadksa ds ykHk vftZr fd, vkSj dbZ 
;wjksih; lwpdkad ls csgrj çn'kZu fd;kA

bfDoVh ekdZsV jSyh dk ykHk mBkrs gq,] vkidh daiuh 
lkykuk 1515-84 djksM+ #i;s ¼E;wpqvy fjMsEI'ku ls vk; 
lfgr½ ds nkSjku fuos'k dh fcØh ¼E;wpqvy QaMksa ds fjMsEI'ku 
ls vk; lfgr QaM½ ls 2007-57 djksM+ #i;s dk ykHk dek 
ldhA fiNys o"kZ esa( bl çdkj foÙk o"kZ 2016&17 esa  
8-94% ds eqdkcys 13-93% dh okf"kZd mit dks çHkkfor 
fd;kA fQj Hkh] foÙk o"kZ 2017&18 ds nkSjku daiuh us  
792-88 djksM+ #i;s dh dher ds 'ks;jksa [kjhnsA

foÙk o"kZ 2017&18 vkbZihvks ds fy, ,d ,sfrgkfld o"kZ Fkk( 
125 ls vfèkd lkoZtfud is'kd'k cktkj ls yxHkx 11-5 
fcfy;u vesfjdh M‚yj dh c<+ksrjh ds lkFk cktkj izHkkfor 
gqvkA bl o"kZ dbZ u, {ks=ksa tSls ykbQ ba';ksjsal] tujy 
ba';ksjsal] ,,elh vkSj U;w&,t NksVs foÙk cSadksa dh daifu;ksa 
ds bfDoVh tkjh fd, x,A vkidh daiuh us 2017&18 esa 
Hkkjr ljdkj ds fo?kVu dk;ZØe esa lfØ; :i ls Hkkx 
fy;k gS vkSj Hkfo"; esa vkxs Hkh Hkkx ysus dh mEehn gSA

2017 esa Hkkjr dk c‚UM ekdZsV vHkwriwoZ rjyrk dh ygj 
ij FkkA Xykscy mit dh rqyuk esa Hkkjrh; c‚UM mit 
cgqr vkd"kZd Fkha] fo'ks"k :i ls ;g ekurs gq, fd :i;s 
mHkjrs cktkjksa esa lcls fLFkj eqækvksa esa ls ,d gSA ;g pkyw 
vkSj jktdks"kh; ?kkVs esa lqèkkj ds dkj.k FkkA foÙkh; ØsfMV 
2017&18 ds nkSjku cktkj dh fLFkfr de ØsfMV QSyko ds 
dkj.k dfBu Fkh( gkykafd vkidh daiuh lHkh cksMZ esa mPp 
ØsfMV xq.koÙkk iksVZQksfy;ks cuk, j[kus esa dke;kc jghA 
foÙk o"kZ 2017&18 ds fy, vkSlr 10 lky dk csapekdZ 
¼th&lsd½ mit 7-06% ¼okf"kZd½ Fkk tcfd vkSlr QaM 
¼cqd oSY;w½ ij vk; mit fiNys o"kZ ¼fuos'k ykHk @ fuos'k 
fjMEi'ku ds fcuk½ 8-72% ds eqdkcys 8-66% FkhA gkykafd] 
fuos'k dh fcØh @ ekspu ij ykHk dks è;ku esa j[krs gq,] 
foÙk o"kZ 2017&18 ds nkSjku dqy mit esa 22-59% dh o`f) 
gqbZ] tks fiNys o"kZ 17-66% FkhA
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During the fiscal 2017-18, your Company achieved an 
Income from Interest & Dividend amounting to Rs. 
1247.79 crores as against Rs. 1128.57 crores in previous 
year. The investment in Liquid Mutual Fund Portfolio 
yielded a profit of Rs.47.62 crores during FY 2017-18 
(previous year Rs. 35.81 crores). In the bygone year 
(2017-18) our Investment Asset base at Market Value 
was Rs. 23,826.00 crores (previous year Rs. 23,989.38 
crores). The Book Value of Total Investment Assets as 
on 31.03.2018 was at Rs. 15,168.63 crores (previous 
year Rs. 13,659.57 crores), resulting in a net accretion 
of Rs. 1509.06 crores during FY 2017-18.

During the year 2017-18, your Company concluded 
Term Loan pre-payment proposal of two Companies 
amounting to Rs. 8.21 crores and received dividends 
of Rs.1.42 crores on debt exposures from Official 
Liquidators, in respect of nine companies under 
liquidation. Gross NPA (Book Value) stood at Rs.28.83 
crores (0.19%) as on 31.03.2018 as against Rs. 39.59 
crores (0.29%) as on 31.03.2017. 

REINSURANCE TREATY DEPARTMENT 

Reinsurance, is a methodical way of Risk Transfer 
which provides protection to Insurers against adverse 
impact of large losses on individual   risks and of 
catastrophic losses effecting   a large number of risks.  
Besides, Reinsurance also provides automatic capacity 
to an Insurance Company thereby enabling it to 
underwrite risks beyond its Net retention and manage 
its risks effectively, so that the marketing team is in a 
position to accept business in the present   challenging 
market conditions and achieve its growth targets.

The aim of our Reinsurance Programme is to ensure 
maximum protection at minimum outgo and to provide 
automatic reinsurance facility through a proper mix of 
Proportional and Non-Proportional Treaties. 

While the Proportional Treaties provide the automatic 
capacity the Non Proportional /excess of loss treaties 
mitigate the risk of accumulation of exposures on 
Company’s Net by providing cover for huge losses 
arising out of a single risk loss or multiple losses arising 
out of a Cat Event.

foÙk o"kZ 2017&18 ds nkSjku] vkidh daiuh us C;kt vkSj 
ykHkka'k ls vk; vftZr dh FkhA 1247-79 djksM+ #i;s ds 
eqdkcys fiNys o"kZ 1128-57 djksM+ #i;sA fyfDoM E;wpqvy 
QaM iksVZQksfy;ks esa fuos'k us foÙk o"kZ 2017&18 ¼fiNys o"kZ 
35-81 djksM+ #i;s½ ds nkSjku 43-62 djksM+ #i;s dk ykHk 
vftZr fd;kA fiNys o"kZ ¼2017&18½ esa cktkj ewY; ij 
gekjk fuos'k laifÙk vkèkkj #- 23]826-00 djksM+ ¼fiNys o"kZ 
23]98 9-38 djksM+ #i;s½A 31-03-2018 dks dqy fuos'k laifÙk 
dk cqd oSY;w #- 15]168-63 djksM+ ¼fiNys o"kZ 13]659-57 
djksM+ #i;s½] ftlds ifj.kkeLo:i #i;s esa 'kq) o`f) gqbZA 
foÙk o"kZ 2017&18 ds nkSjku 1509-06 djksM+ #i;sA

o"kZ 2017&18 ds nkSjku] vkidh daiuh us nks daifu;ksa ds 
VeZ yksu çh&isesaV çLrko dks #- 8-21 djksM+ #i;s vkSj 
ifjlekiu ds rgr ukS daifu;ksa ds lacaèk esa] vkfèkdkfjd 
rjy inkFkksZa ls _.k ,Dlikstj ij 142 djksM+ #i;s ds 
ykHkka'k çkIr gq,A 31-03-2018 dks ldy ,uih, ¼cqd oSY;w½ 
28-83 djksM+ #i;s ¼0-19%½ ij #A 31-03-2017 dks 39-59 
djksM+ ¼0-29%½A

iquchZek mipkj foHkkx

iquchZek] tksf[ke gLrkarj.k dk ,d rjhdk gS tks chekdrkZvksa 
dks O;fäxr tksf[keksa vkSj cM+h la[;k esa tksf[keksa dks 
çHkkfor djus okys fouk'kdkjh uqdlku ds çfrdwy çHkko 
ds f[kykQ lqj{kk çnku djrk gSA blds vykok] iquchZek 
chek daiuh dks Lopkfyr {kerk Hkh çnku djrk gS ftlls 
bls vius usV çfrèkkj.k ls ijs tksf[keksa dks de djus vkSj 
çHkkoh :i ls vius tksf[keksa dk çcaèku djus esa l{ke cukrk 
gS] rkfd ekdZsfVax Vhe orZeku pqukSrhiw.kZ cktkj fLFkfr;ksa 
esa O;kikj Lohdkj djus vkSj vius fodkl y{;ksa dks çkIr 
djus dh fLFkfr esa gksA

gekjs iquchZek dk;ZØe dk mís'; U;wure vkmVxks ij 
vfèkdre lqj{kk lqfuf'pr djuk vkSj vkuqikfrd vkSj 
xSj&vkuqikfrd lafèk ds mfpr feJ.k ds ekè;e ls Lopkfyr 
iquchZek lqfoèkk çnku djuk gSA

tcfd vkuqikfrd lafèk Lopkfyr {kerk çnku djrh gS] 
xSj vkuqikfrd@gkfu lafèk ls vfèkd] ,d tksf[ke gkfu ;k 
vdLekr ?kVuk ls mRiUu gksus okys dbZ uqdlku ls mRiUu 
gksus okys Hkkjh uqdlku ds fy, doj çnku djds daiuh ds 
usV ij ,Dlikstj ds lap; ds tksf[ke dks de djrk gSA
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Though in 2017-18, Indian Insurance market was 
fortunate to have been spared the occurrence of a 
catastrophic loss event unlike previous years, there 
were few risk losses hitting the market. However, our 
Company did not have any loss impacting our Risk 
excess of loss. The Marine XL has been impacted by 
loss, however the impact on Oriental will be to absolute 
net only at 7.5 crores.

Despite, increasing stress on placement of Treaties, 
in particular, on Proportional treaties and propensity 
of reinsurers to introduce stricter measures in view of 
continued losses in Indian Markets, the expiring treaty 
limits have continued for the ensuing year 2018-19 
thus preserving the automatic capacities. Additional 
capacities have been created in Liability portfolio as 
also in few other profitable lines of miscellaneous class 
of business. The agriculture/crop  quota share and stop 
loss  reinsurance treaties have also been successfully 
placed to provide capacity and protection for our Crop 
insurance operations, thus providing impetus to the  
department to exploit the potential in this growing class 
of business. For other lines of business, the limits are 
generally as expiring.The cover limits for Property Xl 
treaties are maintained as expiring.

Our Company has been growing at a steady pace. 
The initiatives and controlling measures that were  
introduced by the Company  a couple of years back 
for improvement in pricing and towards prudent 
underwriting  of the risks  as well for claims control 
continue to guide the operations. 

Thus, Oriental’s Reinsurance programme for 2018-19, 
continues to provide the much needed automatic capacity 
in line with the requirements of individual portfolios. 

Our Proportional and Non Proportional Treaties have 
successfully been placed with financially sound and 
rated Securities within the ambit of IRDAI Regulations.

AVIATION

Due to soft market conditions, there is decrease in 
premium despite increase in exposure/number of 
aircrafts. The overseas capacities which largely control 
the Indian Aviation business are consistently driving 
the premium rates down. Against the Industry growth 

gkykafd 2017&18 esa] cktkj esa dqN tksf[ke ?kkVs gq, fQj 
Hkh Hkkjrh; chek cktkj fiNys lky ds foijhr vkinktud 
gkfu dh ?kVuk ls cpk gqvk FkkA gkykafd] gekjh daiuh dks 
uqdlku ls vfèkd tksf[ke dks çHkkfor djus okyh gkfu ugha 
gqbZA ejhu ,Dl,y uqdlku ls çHkkfor gqvk gS] gkykafd 
vksfj,aVy ij 'kq) çHkko 7-5 djksM+ :i;s dk gksxkA

gkykafd] Hkkjrh; cktkjksa esa yxkrkj uqdlku ds eísutj 
dBksj mik;ksa dks ykxw djus ds fy, lafèk lacaèkh fu;qfä;ksa 
vkSj iqufoZØsrkvksa dh ço`fÙk ij lafèk dh fu;qfä ij 
ruko c<+us ds ckotwn] vkxkeh o"kZ 2018&19 ds fy, 
lekIr gksus okyh lafèk lhek,a tkjh jgh gSa] bl çdkj 
Lopkfyr {kerkvksa dks lajf{kr djukA ns;rk iksVZQksfy;ks 
esa vfrfjä {kerkvksa vkSj O;kikj ds fofoèk oxZ dh dqN 
vU; ykHknk;d ykbuksa esa Hkh vfrfjä {kerk,a c<kbZ xbZ 
gSaA —f"k @ Qly dksVk 'ks;j vkSj LV‚i y‚l iquchZek 
lafèk dks lQyrkiwoZd gekjs Qly chek lapkyu ds fy, 
{kerk vkSj lqj{kk çnku djus ds fy, Hkh j[kk x;k gS] 
bl çdkj foHkkx ds bl c<+rs oxZ esa laHkkfor {kerk dk 
Qk;nk mBkus ds fy, foHkkx dks çksRlkgu çnku fd;k 
x;k gSA O;olk; dh vU; oxkZsa ds fy,] vkerkSj ij 
lhek,a ;Fkkor jghA laifÙk ,Dl,y lafèk ds fy, doj 
lhek,a ;Fkkor j[kh xbZ gSaA

gekjh daiuh ,d rst xfr ls c<+ jgk gSA daiuh }kjk is'k 
fd, x, igyksa vkSj fu;a=.k mik;ksa dks ewY; fuèkkZj.k esa 
lqèkkj ds fy, dqN o"kksZa igys vkSj tksf[keksa ds le>nkj 
chek ds lkFk&lkFk nkoksa ds fu;a=.k ds fy, lapkyu dk 
ekxZn'kZu tkjh j[kk x;k gSA

bl çdkj] 2018&19 ds fy, vksfj,aVy iquchZek çksxzke] 
O;fäxr iksVZQksfy;ks dh vko';drkvksa ds vuq:i cgqr 
vko';d Lopkfyr {kerk çnku djrk jgk gSA

gekjh vkuqikfrd vkSj xSj vkuqikfrd lafèk dks lQyrkiwoZd 
vkbZvkjMh,vkbZ fofu;eksa ds nk;js esa foÙkh; :i ls lqn`<+ 
vkSj jsVsM çfrHkwfr;ksa ds lkFk j[kk x;k gSA

foekuu

ean cktkj fLFkfr;ksa ds dkj.k] ,Dlikstj@,;jØk¶V dh 
la[;k esa òf) ds ckotwn çhfe;e esa deh vkbZ gSA fons'kh 
{kerkvksa tks cM+s iSekus ij Hkkjrh; foekuu O;olk; dks 
fu;af=r djrh gSa] yxkrkj çhfe;e njksa dks de dj jgh gSaA 
¼&½ 10-63% dh m|ksx òf) nj ds f[kykQ] gekjh fodkl nj 
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rate of (-) 10.63%, our growth rate was better at (-) 
1.90%. We continue to maintain our second position 
in this segment, holding 22.74% market share. India’s 
premier commercial airline, Jet Airways are our valued 
client since past 25 years and we are lead insurers and 
coinsurers in several other aviation accounts.

With relentless focus on service quality, cost and 
passenger interest, India is set to achieve its vision of 
becoming the third-largest aviation market by 2025 
which provides us both a challenge and an opportunity 
to strive for achieving growth and increasing our market 
share in the coming years.

MISCELLANEOUS 

Miscellaneous Department continued to be abuzz with 
market demanding new covers like, Cyber Liability, Title 
Insurance and P & I cover for Insolvency Professionals. 

The Department showed the gross premium growth 
rate of 5.07% despite the base premium being large. We 
continued with the gigantic Group Personal Accident 
Insurance Policy issued to UP Government rechristened 
as Mukhya Mantri Sarvahit Bima Yojana. The other 
large group policies found to be loss making were not 
renewed. The Other Misc business segment which is a 
wide range of products, showed a growth of 8.70%.

A brief snapshot of the business performance of the 
Miscellaneous Department is presented below:

¼&½ 1-90% ij csgrj FkhA ge bl lsxesaV esa 22-74% cktkj 
fgLlsnkjh j[krs gq, viuh nwljh fLFkfr cuk, j[kuk tkjh 
j[krs gSaA Hkkjr dh çeq[k okf.kfT;d ,;jykbu] tsV ,;jost 
fiNys 25 lkyksa ls gekjs ewY;oku xzkgd gSa vkSj ge dbZ vU; 
foekuu [kkrksa esa vxz.kh chekdrkZ vkSj flDdsdkj gSaA

lsok dh xq.koÙkk] ykxr vkSj ;k=h fgr ij fujarj è;ku nsus 
ds lkFk] Hkkjr 2025 rd rhljk lcls cM+k foekuu cktkj 
cuus dh viuh –f"V dks gkfly djus ds fy, rS;kj gS tks 
gesa pqukSrh vkSj fodkl dks gkfly djus vkSj vkus okys 
o"kksZa esa cktkj esa fgLlsnkjh c<+kus ds fy, ç;kl djus dk 
volj çnku djrk gSA

fofo/k

fofoèk foHkkx fnokfy;kiu is'ksojksa ds fy, lkbcj ns;rk] 
'kh"kZd chek vkSj ih ,aM vkbZ doj tSls u, doj dh ekax 
cktkj ds lkFk xqatk;eku jgkA

vkèkkj çhfe;e cM+s gksus ds ckotwn foHkkx us 5-07% dh nj 
ls ldy çhfe;e o`f) fn[kk;hA geus mÙkj çns'k ljdkj 
dks tkjh fd, x, fo'kky lewg O;fäxr nq?kZVuk chek 
i‚fylh ds lkFk tkjh j[kk] ftls eq[; ea=h loZfor chek 
;kstuk ds :i esa iquukZfer fd;k x;kA gkfu cukus okyh 
vU; cM+h lewg uhfr;ksa dks uohuh—r ugha fd;k x;k FkkA 
vU; fofoèk O;kikj [kaM tks mRiknksa dh ,d foLr`r J`a[kyk 
gS] us 8-70% dh o`f) ns[kh gSA

fofoèk foHkkx ds O;kikj çn'kZu dk ,d laf{kIr LuSi'k‚V 
uhps çLrqr fd;k x;k gS%

[kaM [kaM
Segment

çhfe;e jkf'k #i;s 
yk[kksa esa

Premium amount Rs. 
in Lakhs

o`f) ¼%½
Growth 

(%)

ldy O;; nkok 
vuqikr ¼%½

Gross Incurred 
Claims Ratio (%)

csph xbZ uhfr;ksa dh 
la[;k

No. of Policies sold 

2016-17 2017-18 2016-17 2017-18 2016-17 2017-18
futh nq?kZVuk Personal Accident 47,468.73 49,873 5.06 76.65 139.43 6,16,172 5,85,356
fu;ksäk nkf;Ro Employers’ Liability 6,601.16 5,748.85 -12.91 26.92 33.61 56,422 47,970
vU; ns;rk Other Liability 6,602.3 6,800.14 3 35.04 3.85 62,183 63,697
vU; fofoèk Other Misc. 36,364.08 39,538.9 8.73 33.83 37.71 13,09,682 11,87,732

The high loss ratio in Personal Accident segment is due 
to a large government scheme which has high ICR and 
not renewed. 

Despite non- availability of IGT, for the year the 
retention capacities were not lowered.

O;fäxr nq?kZVuk [kaM esa mPp gkfu vuqikr ,d cM+h 
ljdkjh ;kstuk ds dkj.k gS ftlesa mPp vkbZlhvkj gS vkSj 
uohuh—r ugha fd;k x;k gSA

vkbZthVh dh vuqiyCèkrk ds ckotwn] o"kZ ds fy, çfrèkkj.k 
{kerkvksa dks de ugha fd;k x;k FkkA
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Training was imparted to underwriters at Regional 
Offices to equip them to handle the market dynamism. 
Sessions were conducted by experienced faculty and 
interactions were arranged with brokers so that the 
participants got a feel of the market. For keeping them 
abreast with new products, a workshop was organized.

Going ahead, the focus is on making sale of policies 
through portal to be the preferred channel. Also, the 
Department is vigorously pursuing filing of new 
products, controlling renewals and faster clearance of 
claims.

TECHNO LEGAL (NON MOTOR) DEPARTMENT 

The Techno-Legal Department was created in the 
closing months of FY 2015-16, with a view to deal with 
Non -Motor Consumer, Ombudsman and Arbitration 
cases in an exclusive manner considering the wide 
variety of policies and claims in the category.

At the end of the FY 2017-18, the Department is directly 
handling 372 Consumer Cases in National Commission/
Supreme Court including Original, Appeal and Revision 
suits. Of these the cases reported during 2017-18 alone 
is 51 compared to 87 in 2015-16 and 82 in 2016-17. The 
number of cases going to NCDRC for revision/Appeal 
has reduced largely due to Department’s scrutiny of 
cases referred to it by ROs for Revision/Appeal, with a 
view to discourage appeals on weak/frivolous grounds. 
The reducing litigious trend is expected to continue in 
future. The approach has resulted into huge savings 
of money, manpower and time, otherwise wasted in 
frivolous litigation.

At the end of FY 2017-18 there are 55 Arbitration 
cases/notices that the company is dealing with in 
different parts of the country. Of these, 24 cases were 
reported in 2017-18 alone. These case, though handled 
by respective concerned Regional Offices, are closely 
monitored by the Head Office Department for effective 
handling.

FOREIGN OPERATIONS 

The Company has foreign operations in Nepal, Kuwait 
and Dubai. We operate in Nepal on a branch model 
while we have agency operations in Dubai and Kuwait.  

cktkj xfr'khyrk dks laHkkyus ds fy, mUgsa rS;kj djus ds 
fy, {ks=h; dk;kZy;ksa esa vaMjjkbVlZ dks çf'k{k.k fn;k x;k 
FkkA l= vuqHkoh ladk; }kjk vk;ksftr fd, x, Fks vkSj 
nykyksa ds lkFk ikjLifjd okrkZyki dh O;oLFkk dh xbZ 
rkfd çfrHkkfx;ksa dks cktkj dk vuqHko gksA mUgsa u, mRiknksa 
ds lkFk cjdjkj j[kus ds fy,] ,d dk;Z'kkyk vk;ksftr dh 
xbZ FkhA

vkxs c<+rs gq,] ilanhnk pkSuy gksus ds fy, iksVZy ds ekè;e ls 
uhfr;ksa dh fcØh djus ij è;ku dsafær fd;k tkrk gSA lkFk gh] 
foHkkx u, mRiknksa dh Qkbfyax] uohuhdj.k dks fu;af=r djus 
vkSj nkoksa dh rst+h ls fudklh dk tksjnkj ç;kl dj jgk gSA

rduhdh dkuwuh ¼xSj eksVj½ foHkkx

VsDuks&yhxy fMikVZesaV dks foÙk o"kZ 2015&16 ds lekiu 
eghuksa esa cuk;k x;k Fkk] bl Js.kh esa uhfr;ksa vkSj nkoksa dh 
foLr`r fofoèkrk ij fopkj djrs gq, xSj&eksVj miHkksäk] 
yksdiky vkSj eè;LFkrk ekeyksa ls fuiVus ds fy, ,d 
fo'ks"k rjhds dks lq>k;k x;kA

foÙk o"kZ 2017&18 ds var esa] foHkkx jk"Vªh; vk;ksx @ lqçhe 
dksVZ esa ewy] vihy vkSj la'kksèku lwV lfgr 372 miHkksäk 
ekeys dks lhèks laHkkyk tk jgk gSA buesa ls 2015&16 esa 87 
vkSj 2016&17 esa 82 dh rqyuk esa vdsys 2017&18 ds nkSjku 
ekeys 51 gSaA la'kksèku @ vihy ds fy, ,ulhMhvkjlh 
esa tkus okys ekeyksa dh la[;k detksj @ NksVs vkèkkj ij 
vihy dks grksRlkfgr djus ds mís'; ls la'kksèku @ vihy 
ds fy, vkjvks }kjk lanfHkZr ekeyksa dh foHkkx dh tkap ds 
dkj.k dkQh gn rd de fd;k x;kA fooknkLin ço`fÙk 
Hkfo"; esa de jgus dh mEehn gSA bl –f"Vdks.k ds ifj.
kkeLo:i èku] tu'kfä vkSj le; dh Hkkjh cpr gqbZ gS] 
vU;Fkk eqdnesckth esa cckZnh fujk'kktud gSA

foÙk o"kZ 2017&18 ds var esa 55 eè;LFkrk ekeys @ uksfVl 
gSa ftu ij daiuh ns'k ds fofHkUu fgLlksa esa dke dj jgh 
gSA buesa ls] 2017&18 esa vdsys 24 ekeys ntZ fd, x, FksA 
bu ekeyksa dks] gkykafd lacafèkr lacafèkr {ks=h; dk;kZy;ksa 
}kjk laHkkyk tkrk gS] çHkkoh lapkyu ds fy, gsM v‚fQl 
foHkkx }kjk ckjhdh ls fuxjkuh dh tkrh gSA

fons'kh lapkyu

usiky] dqoSr vkSj nqcbZ esa daiuh ds fons'kh ifjpkyu gSaA ge 
usiky esa ,d 'kk[kk e‚My ij dke djrs gSa tcfd gekjs 
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Very soon, we will start operations in Qatar as we have 
received authorization for opening of our Branch from 
the Qatar Regulator. We have already put in place the 
desired manpower as well as office infrastructure in 
anticipation of commencing operations. We anticipate 
completing IT infrastructure implementation shortly so 
as to go live as far as Qatar operations are concerned in 
the coming financial year..

During the year 2017-18 we have completed a foreign 
business of Rs. 262.11.Crores against Rs. 312.10 crores 
in the year 2016-17, growing at a  rate of (-) 16.01%. 

Our vision for the current year is to ensure that there 
is growth in all our operations and all offices generate 
surplus. Our focus in the current year is to revamp our 
business strategy and model of operations to ensure a 
turnaround to achieve the twin objectives of growth 
with profitability.

The detailed performance of our foreign operations is 
as under:-

ikl nqcbZ vkSj dqoSr esa ,tsalh lapkyu gSA cgqr tYn] ge 
drj esa ifjpkyu 'kq: djsaxs D;ksafd gesa drj fu;ked ls 
gekjh 'kk[kk [kksyus ds fy, çkfèkdj.k çkIr gqvk gSA geus 
igys gh okafNr tu'kfä ds lkFk gh dk;kZy; lapkyu 'kq: 
djus dh çR;k'kk esa dk;kZy; cqfu;knh <kaps dks j[kk gSA 
ge tYn gh vkbZVh baÝkLVªDpj dk;kZUo;u dks iwjk djus 
dh mEehn djrs gSa rkfd vkus okys foÙkh; o"kZ esa drj 
ifjpkyuksa dk lacaèk jgsA

o"kZ 2017&18 ds nkSjku geus #- 262-11 djksM+ #i;s ds 
eqdkcys o"kZ 2016&17 esa 312-10 djksM+] ¼&½ 16-01% dh 
nj ls c<+ jgk gSA

pkyw o"kZ ds fy, gekjk –f"Vdks.k ;g lqfuf'pr djuk gS 
fd gekjs lHkh ifjpkyuksa esa o`f) gks vkSj lHkh dk;kZy; 
vfèk'ks"k mRiUu djsaA pkyw o"kZ esa gekjk è;ku ykHkçnrk ds 
lkFk fodkl ds tqM+oka mís';ksa dks çkIr djus ds fy, ,d 
cnyko lqfuf'pr djus ds fy, gekjh O;kolkf;d j.kuhfr 
vkSj lapkyu ds e‚My dks la'kksfèkr djuk gSA

gekjs fons'kh ifjpkyu dk foLr`r çn'kZu fuEukuqlkj gS% &

¼#i;s djksM+ksa esa½ (Rs. in Crs)
[kkrk çeq[k Account Head 2017-18

usiky@Nepal nqcbZ@ Dubai dqoSr@ Kuwait dqy@ Total
jkf'k

Amount
% jkf'k

Amount
% jkf'k

Amount
% jkf'k

Amount
%

ldy çR;{k çhfe;e
¼lfgr vkjvkbZ,½

Gross Direct Premium 
(incl. RIA) 

43.24  190.85  50.74  284.83  

çhfe;e ¼usV½ Premium (Net) 42.63 98.57% 169.18 88.65% 50.3 99.07% 262.11 92.02%
vk;ksx ¼usV½ Commission (Net) 0.38 0.90% 51.53 30.46% 15.88 31.58% 67.79 25.9%
O;; nkok ¼usV½ Incurred Claims (Net) 32.07 75.23% 110.49 65.31% 65.45 130.11% 208.01 79.36%
fjtoZ ruko Reserve Strain 0.17 0.40% -27.16 -16.06% 1.08 2.15% -25.91 -9.89%
izca/kdh; O;; M.E. 10.64 24.96% 6.5 3.84% 2.65 5.27% 22.46 8.57%
chaekfdd vfèk'ks"k @ ?kkVk U/w Surplus/Deficit -0.63 -1.48% 27.82 16.45% -34.76 -69.11% -10.24 -3.91%
C;kt vkSj vU; vk; Interest & Other Inc. 8.64 20.27% 1.77 1.05% 1.45 2.88% 11.86 4.52%
usV vfèk'ks"k ¼$½ @ ?kkVk ¼&½ Net Surplus(+) / Deficit(-) 8.01 18.79% 29.59 17.48% -33.31 -66.23% 1.62 0.62%

PUBLICITY AND COMMUNICATION

For the year 2017-18 publicity department emphasized 
on establishing Company’s Brand Image and publicizing 
variety of products available with us.  Various mediums 
like outdoor, electronic, digital and sponsorship were 
utilized in various metro cities as well as small towns. 
Apart from traditional media like hoardings at prominent 
locations including railway stations/metros, bus stands, 

çdk'ku vkSj lapkj

o"kZ 2017&18 ds fy, çpkj foHkkx us daiuh dh czkaM Nfo 
dh LFkkiuk vkSj gekjs lkFk miyCèk mRiknksa dh fofoèkrk 
dks çpkfjr djus ij tksj fn;kA fofHkUu esVªks 'kgjksa ds 
lkFk&lkFk NksVs 'kgjksa esa vkmVMksj] bysDVª‚fud] fMftVy 
vkSj çk;kstu tSls fofHkUu ekè;eksa dk mi;ksx fd;k x;k 
FkkA jsyos LVs'kuksa @ esVªks jsy] cl LVSaM] vanj vkSj ckgj 
Vªsuksa @ clksa lfgr çeq[k LFkkuksa ij gksfMZax tSls ijaijkxr 
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inside and outside trains/buses, branding inside aircrafts 
were also carried during the financial year. 

Publicity through various innovative projects like full 
wrapping of trains, advertisement through ATMs across 
the country was carried out with focus on tier 3 and tier 
4 cities especially we have presence by way of Business 
Centers. To create a brand name for our Company, we 
had gone for a branding through Metro Station Naming, 
a unique concept, through DMRC for Delhi Gate Metro 
Station which now is known as Delhi Gate-Oriental 
Insurance. We believe that in view of massive 
footfalls on this station as well as massive branding 
opportunities offered, this could provide immense 
visibility to the Company. Similar initiatives were 
also taken for INA Metro Station which now would be 
known as Oriental Insurance-INA which is the site of 
our proposed upcoming Head Office. Regional Offices 
focused more on outdoor activities and sponsorship of 
valuable clients. The process of full branding of these 
two stations has commenced and will be completed in 
the next financial year. 

The Call center is playing a vital role interface between 
the customers and the company as completed fifth 
successful year of its functioning.  The call center is 
available to the public 14 hours on all seven days in a 
week.  The average number of customers approaching 
the call center is around 45000.   Future plans include 
widening the scope of call center by not only increasing 
the number of seats for better call management but also 
utilizing the call center giving a digital push to online 
selling as well as using the same for distance / tele-
marketing in line with IRDAI Regulations.

FOREIGN OPERATIONS

The Company has foreign operations in Nepal, Kuwait 
and Dubai. We operate in Nepal on a branch model 
while we have agency operations in Dubai and Kuwait.  
Very soon, we will start operations in Qatar as we have 
received authorization for opening of our Branch from 
the Qatar Regulator. We have already put in place the 
desired manpower as well as office infrastructure in 
anticipation of commencing operations. We anticipate 
completing IT infrastructure implementation shortly so 
as to go live as far as Qatar operations are concerned in 

ehfM;k ds vykok] ,;jØk¶V ds vanj czkafMax Hkh foÙkh; o"kZ 
ds nkSjku dh tkrh FkhA

Vªsuksa dh iwjh jSfiax tSlh fofHkUu vfHkuo ifj;kstukvksa ds 
ekè;e ls çpkj] ns'k Hkj esa ,Vh,e ds ekè;e ls foKkiu 
dks Vk;j 3 vkSj Vk;j 4 'kgjksa ij è;ku dsafær fd;k x;k] 
fo'ks"k :i ls gekjs ikl O;kikj dsaæksa ds ekè;e ls mifLFkfr 
gSA gekjh daiuh ds fy, czkaM uke cukus ds fy,] ge fnYyh 
xsV esVªks LVs'ku ds fy, Mh,evkjlh ds ekè;e ls esVªks 
LVs'ku ukedj.k] ,d vuwBh voèkkj.kk ds ekè;e ls czkafMax 
ds fy, x, Fks] ftls vc fnYyh xsV&vksfj,aVy ba';ksjsal ds 
uke ls tkuk tkrk gSA gekjk ekuuk   gS fd bl LVs'ku ij 
cM+s iSekus ij >qdko ds lkFk&lkFk cM+s czkafMax voljksa dh 
is'kd'k ds dkj.k] ;g daiuh dks vR;fèkd –';rk çnku dj 
ldrk gSA vkbZ,u, esVªks LVs'ku ds fy, Hkh blh rjg dh 
igy dh xbZ Fkh] ftls vc vksfj,aVy ba';ksjsal&vkbZ,u, ds 
uke ls tkuk tk,xk tks gekjs çLrkfor vkxkeh gsM v‚fQl 
dh lkbV gSA {ks=h; dk;kZy;ksa us ckgjh xfrfofèk;ksa vkSj 
ewY;oku xzkgdksa ds çk;kstu ij vfèkd è;ku dsafær fd;kA 
bu nks LVs'kuksa dh iw.kZ czkafMax dh çfØ;k 'kq: gks xbZ gS 
vkSj vxys foÙkh; o"kZ esa iwjk gks tk,xkA

d‚y lsaVj xzkgdksa vkSj daiuh ds chp vius dkedkt ds 
ikaposa lQy o"kZ ds :i esa ,d egRoiw.kZ Hkwfedk baVjQsl 
[ksy jgk gSA d‚y lsaVj ,d lIrkg esa lHkh lkr fnuksa esa 
14 ?kaVs turk ds fy, miyCèk gSA d‚y lsaVj igqapus okys 
xzkgdksa dh vkSlr la[;k yxHkx 4500 0  gSA Hkfo"; dh 
;kstukvksa esa d‚y lsaVj ds nk;js dks c<+kuk 'kkfey gS u 
dsoy csgrj d‚y çcaèku ds fy, lhVksa dh la[;k esa o`f)] 
cfYd v‚uykbu fcØh ds fy, fMftVy èkDdk nsdj d‚y 
lsaVj dk mi;ksx djuk vkbZvkjMh,vkbZ fofu;eksa ds vuq:i 
ykbu @ nwj&foi.ku ds fy, bldk mi;ksx djukA

fons'kh lapkyu

usiky] dqoSr vkSj nqcbZ esa daiuh ds fons'kh ifjpkyu gSaA ge 
usiky esa ,d 'kk[kk e‚My ij dke djrs gSa tcfd gekjs 
ikl nqcbZ vkSj dqoSr esa ,tsalh lapkyu gSA cgqr tYn] ge 
drj esa ifjpkyu 'kq: djsaxs D;ksafd gesa drj fu;ked ls 
gekjh 'kk[kk [kksyus ds fy, çkfèkdj.k çkIr gqvk gSA geus 
igys gh okafNr tu'kfä ds lkFk gh dk;kZy; lapkyu 'kq: 
djus dh çR;k'kk esa dk;kZy; cqfu;knh <kaps dks j[kk gSA 
ge tYn gh vkbZVh baÝkLVªDpj dk;kZUo;u dks iwjk djus 
dh mEehn djrs gSa rkfd vkus okys foÙkh; o"kZ esa drj 
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the coming financial year.

During the year 2017-18 we have completed a foreign 
business of Rs. 262.11.Crores against Rs. 312.10 crores 
in the year 2016-17, growing at a  rate of (-)16.01%. 

Our vision for the current year is to ensure that there is 
growth in all our operations and all offices generate surplus. 
Our focus in the current year is to revamp our business 
strategy and model of operations to ensure a turnaround to 
achieve the twin objectives of growth with profitability.

The detailed performance of our foreign operations is 
as under:-

ifjpkyuksa dk lacaèk jgsA

o"kZ 2017&18 ds nkSjku geus #- 262-11 djksM+ #i;s ds 
eqdkcys o"kZ 2016&17 esa 312-10 djksM+] ¼&½ 16-01% dh 
nj ls c<+ jgk gSA

pkyw o"kZ ds fy, gekjk –f"Vdks.k ;g lqfuf'pr djuk gS 
fd gekjs lHkh ifjpkyuksa esa o`f) gks vkSj lHkh dk;kZy; 
vfèk'ks"k mRiUu djsaA pkyw o"kZ esa gekjk è;ku ykHkçnrk ds 
lkFk fodkl ds tqM+oka mís';ksa dks çkIr djus ds fy, ,d 
cnyko lqfuf'pr djus ds fy, gekjh O;kolkf;d j.kuhfr 
vkSj lapkyu ds e‚My dks la'kksfèkr djuk gSA

gekjs fons'kh ifjpkyu dk foLr`r çn'kZu fuEukuqlkj gS% &

¼#i;s djksM+ksa esa½ (Rs. in Crs)
[kkrk çeq[k Account Head 2017-18

usiky@Nepal nqcbZ@ Dubai dqoSr@ Kuwait dqy@ Total
jkf'k

Amount
% jkf'k

Amount
% jkf'k

Amount
% jkf'k

Amount
%

ldy çR;{k çhfe;e 
¼lfgr vkjvkbZ,½

Gross Direct 
Premium (incl. RIA) 

43.24 190.85 50.74 284.83

çhfe;e ¼usV½ Premium (Net) 42.63 98.57% 169.18 88.65% 50.3 99.07% 262.11 92.02%

vk;ksx ¼usV½ Commission (Net) 0.38 0.90% 51.53 30.46% 15.88 31.58% 67.79 25.9%

O;; nkok ¼usV½ Incurred Claims (Net) 32.07 75.23% 110.49 65.31% 65.45 130.11% 208.01 79.36%

fjtoZ ruko Reserve Strain 0.17 0.40% -27.16 -16.06% 1.08 2.15% -25.91 -9.89%

izca/kdh; O;; M.E. 10.64 24.69% 6.5 3.84% 2.65 5.27% 22.46 8.57%

;w @ MCY;w vfèk'ks"k @ ?kkVk U/w Surplus/Deficit -0.63 -1.48% 27.82 16.45% -34.76 -69.11% -10.24 -3.91%

C;kt vkSj vU; vk; Interest & Other Inc. 8.64 20.27% 1.77 1.05% 1.45 2.88% 11.86 4.52%

usV vfèk'ks"k ¼$½ @ ?kkVk 
¼&½

Net Surplus(+) / 
Deficit(-)

8.01 18.79% 29.59 17.48% -33.31 -66.23% 1.62 0.62%
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lqfLerk eq[ktÊ
egkçcaèkd

SUSMITA MUKHERJEE 
GENERAL MANAGER

The City of Mumbai, known for its Resilience and 
Professionalism is the preferred location for financial 
institutions.  We at Oriental Insurance are proud to 
have our origins in Mumbai; as the Company was 
incorporated in Bombay on 12th September, 1947.  
Provident Fund Trust for Employees of Oriental is still 
operated from Mumbai. Insurance Market of Mumbai 
is serviced by 4 Regional Offices each having a unique 
blend of business and intermediaries.  Together they 
contribute about 20% of the Company’s Domestic 
Premium Income.

MRO I is the Prestigious Regional Office for Tied 
Corporate Clientele.  Partnerships and Long Term 
Relationships with Corporates like – Raymond, Johnson 
& Johnson, Shipping Corporation of India, Jet Airways, 
Vedanta, Welspun, Godrej, Afcons, ITD Cementation, 
HCL, IL&FS Transportation Network Limited (ITNL) 
are the basis of our stability in this Market.

eqacbZ dk 'kgj] tks yphykiu vkSj O;kolkf;drk ds fy, tkuk 
tkrk gS] foÙkh; laLFkkuksa ds fy, ilanhnk LFkku gSA vksfj,aVy 
ba';ksjsal dks eqacbZ esa viuh mRifÙk djus ij xoZ gSa( pwafd daiuh 
dks 12 flracj] 1947 dks c‚Ecs esa LFkkiuk dh xbZA vksfj,aVy ds 
deZpkfj;ksa ds fy, Hkfo"; fufèk VªLV vHkh Hkh eqacbZ ls lapkfyr 
gSA eqacbZ ds chek cktkj dks 4 {ks=h; dk;kZy;ksa }kjk lsok 
nh tkrh gS ftuesa çR;sd O;olk; vkSj eè;LFkksa dk vf}rh;  
feJ.k gksrk gSA lkFk esa os daiuh dh ?kjsyw çhfe;e vk; dk 
yxHkx 20% ;ksxnku djrs gSaA

,evkjvks&I izfrf"Br d‚ikZsjsV xzkgdksa ds fy, çfrf"Br 
{ks=h; dk;kZy; gSA d‚jiksjsV~l ds lkFk lk>snkjh vkSj 
nh?kZdkfyd lacaèk&jseaM] t‚ulu ,aM t‚Ulu] f'kfiax 
d‚ikZsjs'ku v‚Q bafM;k] tsV ,;jost] osnkar] osYliqu] 
xksnjst] vQdUl] vkbZVhMh lhesaVs'ku] ,plh,y] vkbZ,y 
,aM ,Q,l VªkaliksVZs'ku usVodZ fyfeVsM ¼vkbZVh,u,y½ ;s 
lkjs cktkj gekjh fLFkjrk dk vkèkkj gSaA
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Certain newly developed Niche lines of Insurance such 
as Sports, Films, Long Term Professional Indemnity, 
Tailormade Liability Package Policies, Electronic Media 
Transmission Failure etc. are also serviced by this RO. 
After being on a negative curve for almost 3 years we 
have attained a total turnaround posting modest growth.  

Thankfully we have gone back to our profit making 
days at MRO-I !

MRO II is the largest Revenue Earner in the Country.  
It was carved out of MRO I with few corporates like 
Reliance, HCL, Adani Power, LIC, Britannia, L&T 
projects IPCA, ACC, CIDCO, JB Chemicals etc.

We also work with a strong Agency Force. 38% of the 
premium is procured by around 500 agents.  Out of 
these 12 are recognised as CMD Club members.

We also work with Corporate Agents: The Greater Bombay 
Co-op Bank Ltd. & The Mahanagar Co-op Bank Ltd., who 
contribute substantial premium in property segment.

The Banking Sector is largely serviced by this Regional 
Office. Some of our Insured Banks are Axis, HDFC, 
Kotak Mahindra, Union Bank of India, Central Bank, 
Bank of Baroda Foreign Operations, other Corporative 
Sectors & Scheduled Banks.   We are also participating 
in the ambitious IBA Health Insurance Programme.

This RO is mainly issuing specialised policies such as 
Jewellers Block, Stock Brokers Policy, Automobile 
Extended Warranty, Tailor-made PA cover for Auto 
Manufacturer, Specialised Events/Festivals covers.  

MRO III is predominantly a suburban Regional Office 
with extensive Geographical Stretch rich in Retail and 
Personal Insurance Potential.
Our thrust in Motor Business is spearheaded by;
1. Mahindra & Mahindra Automobile Manufacturer
2. Coverfox Brokers
3. Other Initiatives 

i. Started Maruti tie up a small beginning expected 
to give large revenue in future.

ii. Started SVC which has handled more than 
1600 claims with 93% settlement rate within 4 
months.

iii. Carved out Brokers DO at Jogeswari with an 
ambitious target of 75 Crs in 1st

 
year of its 

existence with a growth rate of more than 51%.

LiksV~lZ] fQYEl] y‚Ux VeZ çksQs'kuy {kfriwfrZ] VsyjekeZ ns;rk 
iSdst uhfr;ksa] bysDVª‚fud ehfM;k Vªkalfe'ku foQyrk bR;kfn 
tSls chek dh dqN ubZ fodflr uhph ykbuksa dks Hkh bl vkjvks 
}kjk lsok nh tkrh gSA yxHkx 3 o"kksZa ds fy, udkjkRed 
oØ gksus ds ckn geus ekewyh o`f) iksLV djus ds fy, dqy 
cnyko çkIr fd;k gSA

'kqØ gS fd ge ,evkjvks &1 ykHkkafor okys fnuksa es vk x;s gSa!

,evkjvks II us ns'k esa lcls T;knk jktLo vftZr fd;k 
gSA fjyk;al] ,plh,y] vnkuh ikoj] ,yvkbZlh] fczVkfu;k] 
,y,aMVh ifj;kstukvksa tSls vkbZihlh,] ,lhlh] flMdks] tsch 
dsfedYl bR;kfn tSls dqN fuxeksa ds lkFk bls ,evkjvks  I  
ls vyx cuk;k x;k FkkA

ge ,d etcwr ,tsalh QkslZ ds lkFk Hkh dke djrs gSaA çhfe;e dk 
38% yxHkx 500 ,tsaVksa }kjk foØ; fd;k x;k gSA buesa ls 12 dks 
lh,eMh Dyc ds lnL;ksa ds :i esa ekU;rk nh xbZ gSA

ge d‚jiksjsV ,tsaV~l% n xzsVj c‚Ecs dks&v‚i cSad fyfeVsM 
vkSj egkuxj dks&v‚i cSad fyfeVsM ds lkFk Hkh dke djrs 
gSa] tks laifÙk [kaM esa i;kZIr çhfe;e dk ;ksxnku djrs gSaA

bl {ks=h; dk;kZy; }kjk cSafdax {ks= dks dkQh gn rd lsok nh 
tkrh gSA gekjs dqN chek—r cSad ,fDll] ,pMh,Qlh] dksVd 
efgaæk] ;wfu;u cSad v‚Q bafM;k] lsaVªy cSad] cSad v‚Q cM+kSnk 
fons'kh ifjpkyu] vU; d‚ikZsjsV {ks= vkSj vuqlwfpr cSad gSaA ge 
egRokdka{kh vkbZch, LokLF; chek dk;ZØe esa Hkh Hkkx ys jgs gSaA

;g vkjvks eq[; :i ls fo'ks"k fuekZrk tSls ToSylZ Cy‚d] 
LV‚d czksdlZ i‚fylh] v‚Vkseksckby ,DlVsaMsM okjaVh] v‚Vks 
fuekZrk] fo'ks"k vk;kstu @ R;ksgkjksa ds doj ds fy, t:jr 
ds eqrkfcd fufeZr ih, doj tkjh dj jgk gSA

,evkjvks III eq[; :i ls ,d miuxjh; {ks=h; dk;kZy; gS 
ftlesa O;kid HkkSxksfyd f[kapko [kqnjk vkSj O;fäxr chek 
laHkkfor esa le`) gSA

eksVj fctusl esa gekjh idM+ gS ftuesa eq[; gSa(
1-  efgaæk ,aM efgaæk v‚Vkseksckby fuekZrk
2-  dojQ‚Dl czksdlZ
3-  vU; igyksa

i-  ek#fr us Hkfo"; esa cM+s jktLo nsus dh vis{kk dh ,d 
NksVh 'kq#vkr 'kq: dhA

ii- ,lohlh 'kq: fd;k ftlus 4 eghus ds Hkhrj 93% 
fuiVku nj ds lkFk 1600 ls vfèkd nkoksa dks laHkkyk gSA

iii- 51% ls vfèkd dh o`f) nj ds lkFk vius vfLrRo 
ds igys o"kZ esa 75 djksM+ #i;s ds egRokdka{kh y{; 
ds lkFk tksxsÜojh esa czksdlZ eaMyh; dk;kZy; LFkkfir 
fd, x,A
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This Regional Office has taken the highest Target 
Accretion of 70%.  In the true sense this is the “sunrise” 
sector of Mumbai.
Corporate & Brokers Regional Office (CBRO) – 
Erstwhile Project DO which was elevated to CBRO 
in 2010. Their business composition consists of Direct 
70% & Brokers 30%.

CBRO has been catering to Large Corporates such as 
L&T Group, Essar Group, Tata Steel, Suzlon, Marico 
etc.  In the FY 2017-18 CBRO has improved profit 
margin to Rs. 59.11 crores which is approx. 30% of 
their Gross Premium.  CBRO has been trying to tap the 
immense potential of SMEs property business. They 
have been reasonably successful this year.

During FY 2017-18

Generated 30% operating surplus by expanding RRBs; 
Government Business; Broker driven, SMEs, Property 
Products. To tap entire portfolio of Corporates, GMC is 
also accepted.  However strict supervision, review and 
collaboration with HR has ensured approximately 95% 
ICR.  This unit has established itself as a Sustainable 
Growing Organism over the last few year and targets a 
premium of Rs. 250+ Crs. with operating surplus and 
balanced growth in FY 2018-19.

We also manage a separate Marine Hull Divisional 
Office under MRO I. The Public Sector Shipping 
Corporation of India is our most preffered Partner 
alongwith other big names like ONGC, L&T, Afcons, 
Tag Offshore have been on our books since long.

We have the proud privilege of being the lead insurer 
for Jet Airways for several years.  A specialised Cell 
on Aviation has established Oriental as the second 
largest Direct Aviation Insurer in the country,   we also 
participate in GMR, Lig Air, Zoom Air Aviation & 
Essar Groups.

Thus in Mumbai Oriental Insurance Company has 
Diversity and Innovation going hand in hand with 
Professionalism and Commitment.

We hope we shall be able to contribute even better in 
the coming years.

bl {ks=h; dk;kZy; us 70% dk mPpre y{; laoèkZu fy;k 
gSA lp esa ;g eqacbZ dk ^lw;kZsn;* {ks= gSA

d‚ikZsjsV vkSj czksdlZ {ks=h; dk;kZy; ¼lhchvkjvks½ & iwoZ 
ifj;kstuk ifj;kstuk tks 2010 esa lhchvkjvks rd c<+h FkhA 
mudh O;kolkf;d lajpuk esa çR;{k 70% vkSj czksdlZ 30% 
'kkfey gSaA

lhchvkjvks ,y ,aM Vh lewg] ,Llkj lewg] VkVk LVhy] 
lqty‚u] eSfjdks vkfn tSls cM+s fuxeksa dks [kkuiku dj 
jgk gSA foÙk o"kZ 2017&18 esa lhchvkjvks us ykHk ekftZu esa  
#- 59-11 djksM+ tks muds ldy çhfe;e dk yxHkx 30% gSA 
lhchvkjvks ,l,ebZ laifÙk dkjksckj dh fo'kky laHkkouk dks 
VSi djus dh dksf'k'k dj jgk gSA os bl lky dkQh lQy 
jgs gSaA

foÙk o"kZ 2017&18 ds nkSjku

vkjvkjch( ljdkjh O;olk;( czksdj lapkfyr] ,l,ebZ] laifÙk  
mRikn dk foLrkj djds 30% v‚ijsfVax vfèk'ks"k mRiUu fd;k 
gSA fuxeksa ds iwjs iksVZQksfy;ks dks VSi djus ds fy,] th,elh 
Hkh Lohdkj fd;k tkrk gSA gkykafd ,pvkj ds lkFk l[r 
i;Zos{k.k] leh{kk vkSj lg;ksx us yxHkx 95% vkbZlhvkj 
lqfuf'pr fd;k gSA bl bdkbZ us fiNys dqN o"kksZa esa [kqn dks 
,d lrr c<+rs tho ds :i esa LFkkfir fd;k gS vkSj #- 250 
djksM+ ls T;knk dk foÙk o"kZ 2018&19 esa ifjpkyu vfèk'ks"k 
vkSj larqfyr o`f) ds lkFk y{; j[kk gSA

ge ,evkjvks 1 ds rgr ,d vyx leqæh gy fMohtuy 
v‚fQl dk çcaèku Hkh djrs gSaA lkoZtfud {ks= f'kfiax fuxe 
Hkkjr vks,uthlh] ,y,aMVh] vQdUl] VSx v‚Q'kksj tSls vU; 
cM+s ilanhnk ukeksa ds lkFk gekjh Hkkxhnkjh gSa] tks yacs le; 
ls gekjs lkFk gSaA

gesa tsV ,;jost ds fy, dbZ o"kksZa rd vxz.kh chekdrkZ gksus 
dk fo'ks"k xoZ gSA ,fo,'ku ij ,d fo'ks"k lsy us ns'k esa nwljs 
lcls cM+s Mk;jsDV ,fo,'ku ba';ksjsal ds :i esa vksfj,aVy dh 
LFkkiuk dh gS] ge th,evkj] fyx ,;j] t+we ,;j ,fo,'ku 
vkSj ,Llkj xzqi esa Hkh Hkkx ysrs gSaA

bl çdkj eqacbZ vksfj,aVy ba';ksjsal daiuh esa O;kolkf;drk 
vkSj çfrc)rk ds lkFk fofoèkrk vkSj uohurk gSA

gesa mEehn gS fd vkus okys lkyksa esa ge Hkh csgrj ;ksxnku 
ns ik,axsA
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ESTATE & ESTABLISHMENT DEPARTMENT

Management of Company Owned Property

The Department is committed in making all out efforts 
and continue the good work & momentum of the past, 
in all aspects of its functioning. The Department has 
a renewed focus in Modernization & Maintenance 
of Company Owned as well as Leased Properties. 
The Department has taken a cognizance to get all the 
Leased Deeds of various Leased Premises registered 
with appropriate authorities, so as to curb litigation and 
property disputes in future. The Optimum Utilization 
of space available with Company is being stressed 
upon, so as to save on rental outgo of the Company and 
Generation of Rental Income through letting out excess 
area available with the Company.

Renovation of Office Premises

The Estate Dept., Head Office has continued its good 

vthr dqekj
egkçcaèkd

AJIT KUMAR
GENERAL MANAGER

,LVsLV vkSj LFkkiuk foHkkx

daiuh ds LokfeRo okyh laifÙk dk çcaèku

foHkkx vius lHkh dkedkt ds lHkh igyqvksa esa] lHkh ç;kl 
djus vkSj vrhr ds vPNs dke vkSj xfr dks tkjh j[kus esa 
çfrc) gSA LokfeRo foHkkx vkSj yht+ izksiVhZ dk j[kj[kko 
vkSj uohuhdj.k dk dke fd;k x;k gSA foHkkx us mfpr 
vfèkdkfj;ksa ds lkFk iath—r fofHkUu yhTM ifjljksa ds lHkh 
yhTM dk;Z çkIr djus ds fy, ,d laKku fy;k gS] rkfd 
Hkfo"; esa eqdnesckth vkSj laifÙk fooknksa dks jksd ldsA daiuh 
ds lkFk miyCèk LFkkuksa dk b"Vre mi;ksx ij tksj fn;k tk 
jgk gS] rkfd daiuh ds fdjk, ls ckgj fudyus vkSj daiuh 
ds lkFk miyCèk vfrfjä {ks= dks nsdj fdjk, ls vk; dk 
mRiknu fd;k tk ldsA

dk;kZy; ifjlj dk uohdj.k

,LVsV foHkkx] gsM v‚fQl us vius lHkh deZpkfj;ksa dks vuqdwy 



okf"kZd izfrosnu 2017-18100

vksfj,aVy ba';ksjsal daiuh fyfeVsM

work in renovation & modernization of all its offices, 
to provide all its employees with favourable working 
conditions and boost the brand image of the Company. 
The Department has made rigorous efforts in this 
direction and has taken up modernization of various 
offices of the Company, major ones being RO Raipur, RO 
Jaipur, OSTC Chennai & Company Owned Premises at 
NBCC Centre, Okhla, Phase I, New Delhi. Besides, the 
Department has taken up and successfully completed 
the renovation of various operational offices across the 
country. The Department is making all efforts to utilize 
the non-conventional sources of energy to reduce stress 
on non - renewable resources. The Installation of Solar 
Energy Plant at OSTC Faridabad is a giant step in this 
direction.

Construction & Redevelopment Projects

In continuation of its rigorous efforts, the Estate Dept., 
Head Office has continued the good work in boosting the 
housing facilities available with the Company. The Re-
development projects of Company Owned Properties in 
GK I & G K II, New Delhi, are nearing completion. 
Also, the Construction Project on Company Owned 
Plot at Dwarka, New Delhi taken up by the Department 
has been completed and the same will be utilized in an 
optimum manner very shortly.

Office Premises – Lease Matters

Continuing on maximising our efforts, the department 
in addition to ensure the timely renewal of lease 
agreements of all leasehold premises, now has started 
looking afresh on gainful utilization of excess carpet 
area occupied by offices pan India. Exploring possibility 
of surrendering excess area wherever possible or gainful 
utilization of the excess area occupied by offices has 
been the target area.

Based on recommendations of the Estate Department, 
Head Office Premises Committee (HOPC), during 
this fiscal year, accorded its approval for as many as 
77 proposals pertaining to renewal of lease beyond 
norms, acquiring new premises on lease hold, shifting 
of offices owing to various reasons and several other 
miscellaneous matters. 

Gainful utilization & Income generation from 
Company owned buildings

An endeavour has also been made to identify excess 

fLFkfr;ksa ds lkFk dke djus dh vkSj daiuh dh czkaM Nfo 
dks c<+kok nsus ds fy, vius lHkh dk;kZy;ksa ds uohuhdj.k 
vkSj vkèkqfudhdj.k esa viuk vPNk ;ksxnku djus dks dke 
tkjh j[kk gSA foHkkx us bl fn'kk esa dBksj ç;kl fd, gSa 
vkSj ,uchlhlh dsaæ] vks[kyk] pj.k 1] ubZ fnYyh esa daiuh ds 
fofHkUu dk;kZy;ksa] vkjvks jk;iqj] vkjvks t;iqj] vks,lVhlh 
psUubZ vkSj daiuh ds LokfeRo okys ifjlj dk vkèkqfudhdj.k 
fd;k gSaA blds vykok] foHkkx us ns'k Hkj esa fofHkUu ifjpkyu 
dk;kZy;ksa ds uohuhdj.k dks lQyrkiwoZd iwjk dj fy;k gSA 
foHkkx xSj uohdj.kh; lalkèkuksa ij ruko dks de djus ds 
fy, ÅtkZ ds xSj ikjaifjd lzksrksa dk mi;ksx djus ds lHkh 
ç;kl dj jgs gSaA vks,lVhlh Qjhnkckn esa lkSj ÅtkZ la;a= 
dh LFkkiuk bl fn'kk esa ,d fo'kky dne gSA

fuekZ.k vkSj iqufoZdkl ifj;kstuk,a

vius dBksj ç;klksa dks tkjh j[kus esa] laifÙk foHkkx] gsM 
v‚fQl us daiuh ds lkFk miyCèk vkokl lqfoèkkvksa dks 
c<+kok nsus esa vPNk iz;kl tkjh j[kk gSA thds I vkSj thds  
II] ubZ fnYyh esa daiuh ds LokfeRo okyh laifÙk;ksa dh iqu% 
fodkl ifj;kstuk,a iwjh gksus ds djhc gSaA blds vykok] 
foHkkx }kjk mBk, x, }kjdk] ubZ fnYyh esa daiuh ds LokfeRo 
okyh Iy‚V ij fuekZ.k ifj;kstuk iwjh gks pqdh gS vkSj bldk 
mi;ksx tYn gh ,d b"Vre rjhds ls fd;k tk,xkA

dk;kZy; ifjlj & yht ekeys

gekjs ç;klksa dks vfèkdre djus ds fy,] lHkh yht ifjlj 
dk ,xzhesaV le; ij iwjk djus dks lqfuf'pr djus ds vykok] 
vc Hkkjr ds dk;kZy;ksa }kjk dCts okys vfrfjä dkiZsV {ks= 
dks ykHkçn mi;ksfxrk ij tksj fn;k tk jgk gSA tgka Hkh laHko 
gks vfrfjä {ks= dks vkReleiZ.k djus dh laHkkouk ryk'kuk 
;k dk;kZy;ksa }kjk dCts okys vfrfjä {ks= dk ykHknk;d 
mi;ksx y{; jgk gSA

bl foÙk o"kZ ds nkSjku] laifÙk foHkkx dh flQkfj'kksa ds vkèkkj 
ij] çèkku dk;kZy; ifjlj lfefr ¼,pvksihlh½ us ekunaMksa ls 
ijs iês ds uohuhdj.k ls lacafèkr 77 çLrkoksa ds fy, viuh 
eatwjh ns nh] iês ij u, ifjlj dk vfèkxzg.k] dk;kZy;ksa ds 
LFkkukarj.k fofHkUu dkj.kksa vkSj dbZ vU; fofoèk ekeyksaA

daiuh ds LokfeRo okyh bekjrksa ls ykHkdkjh mi;ksx vkSj 
vk; mRiknu

daiuh ds LokfeRo okyh bekjrksa ls lapkfyr daiuh ds 
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area being occupied by Company’s offices operating 
from Company owned buildings as well thereby 
exploring the possibility of rationalization of space 
utilization.  Continuous efforts have been made to 
regularize disputed tenancies by collection of “ONE 
TIME COMPENSATION” and letting out vacant 
spaces which has resulted in generation of additional 
revenue from Company owned buildings. 

Eviction of unauthorized occupants

Initiative for getting premises vacated from unauthorized 
occupants is already underway. Unauthorized occupants 
have been identified at Mumbai and Kolkata against 
whom eviction proceedings are being initiated under 
Public Premises Act, 1971. Although   legal process is 
long drawn but focussed efforts are already on in this 
respect.

Swachh Bharat Mission

Department has created an awareness amongst all 
our operating offices about proper upkeep of offices, 
cleanliness drive is  being conducted during swachhata 
pakhwara as well as on regular basis, our offices have 
disposed old & unusable furniture, old records are being 
weeded out.

The Department is focussed on adherence to Company’s 
“Eco-Policy” and implementation of initiatives 
of “Swachh Bharat Mission” as per directives of 
Government of India. To create awareness about this 
mission in the society, our Department has organized 
Competition on Pan-India basis and top performers 
have been suitably awarded.   

RIGHT TO INFORMATION

Our company has been a pioneer in dealing with RTI 
matters in more than one way. We went ahead with 
decentralization of the processing of the RTI matters at 
Regional Offices level in 2009. In 2015 we became the 
first General Insurance PSU to go online ahead of LIC 
and all Non-Life General Insurance Companies.

The suo moto disclosures as mandated under Section 4 
of the RTI Act have been placed on our web site and are 
being regularly updated by us. Likewise, the quarterly 
returns compiled on the basis of data available on All 
India basis are being uploaded on CIC Portal regularly 
and well in time.

dk;kZy;ksa }kjk dCtk dj fy;k x;k vfrfjä {ks= dh igpku 
djus ds lkFk&lkFk varfj{k mi;ksx ds rdZlaxr gksus dh 
laHkkouk dh [kkst djus ds fy, ,d ç;kl Hkh fd;k x;k gSA 
^,d ckj eqvkots* ds laxzg ls fookfnr fdjk;snkjksa dks fu;fer 
djus vkSj [kkyh fjä LFkku nsus ds fy, fujarj ç;kl fd, 
x, gSa ftlds ifj.kkeLo:i daiuh dh LokfeRo okyh bekjrksa 
ls vfrfjä jktLo iSnk gqvk gSA

vufèk—r fuokfl;ksa dk csn[ky

vukfèk—r fuokfl;ksa ls [kkyh ifjlj çkIr djus ds fy, igy 
igys ls gh py jgh gSA eqacbZ vkSj dksydkrk esa vukfèk—r 
fuokfl;ksa dh igpku dh xbZ gS] ftuds f[kykQ lkoZtfud 
ifjlj vfèkfu;e] 1971 ds rgr csn[ky dk;Zokgh 'kq: dh 
tk jgh gSA gkykafd dkuwuh çfØ;k yacs le; ls rS;kj dh xbZ 
gS ysfdu bl lacaèk esa dsafær ç;kl igys ls gh py jgs gSaA

LoPN Hkkjr fe'ku

foHkkx us dk;kZy;ksa ds mfpr j[k&j[kko ds ckjs esa gekjs lHkh 
ifjpkyu dk;kZy;ksa esa tkx:drk iSnk dh gS] LoPNrk i[kokM+k 
ds lkFk&lkFk fu;fer vkèkkj ij LoPNrk vfHk;ku vk;ksftr 
fd;k tk jgk gS] gekjs dk;kZy;ksa us iqjkus vkSj vuqi;ksxh QuÊpj 
dk fuiVkjk fd;k gS] iqjkus fjd‚MksZa dks de fd;k tk jgk gSA

foHkkx Hkkjr ljdkj ds funZs'kksa ds vuqlkj ̂ LoPN Hkkjr fe'ku* 
dh igy ds dk;kZUo;u vkSj daiuh dh ^bdks&i‚fylh*ds 
vuqikyu ij dsafær gSA lekt esa bl fe'ku ds ckjs esa 
tkx:drk iSnk djus ds fy,] gekjs foHkkx us iSu&bafM;k 
vkèkkj ij çfrLièkkZ dk vk;kstu fd;k gS vkSj 'kh"kZ dykdkjksa 
dks mfpr :i ls lEekfur fd;k x;k gSA

lwpuk dk vfèkdkj

gekjh daiuh ,d ls vfèkd rjhdksa ls vkjVhvkbZ ekeyksa ls fuiVus 
esa vxz.kh jgh gSA ge 2009 esa {ks=h; dk;kZy;ksa ds Lrj ij 
vkjVhvkbZ ekeyksa dh çlaLdj.k ds fodsaæhdj.k ds lkFk vkxs c<+sA 
2015 esa ge ,yvkbZlh vkSj lHkh xSj&thou chek daifu;ksa ls igys 
v‚uykbu gksus okys igys tujy ba';ksjsal ih,l;w cu x,A

vkjVhvkbZ vfèkfu;e dh èkkjk 4 ds rgr t:jh Lor% laKku 
çdVhdj.k gekjh osclkbV ij j[kk x;k gS vkSj fu;fer :i ls 
gekjs }kjk viMsV fd;k tk jgk gSA blh rjg] vf[ky Hkkjrh; 
vkèkkj ij miyCèk vkadM+ksa ls ladfyr =Sekfld fjVuZ fu;fer 
:i ls vkSj le; ij lhvkbZlh iksVZy ij viyksM fd, tk jgs gSaA
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Details of RTI Applications and First Appeals received and 
dealt with by our various Offices all over India is as under:

Applications Appeals
Total Applications/ Appeals 
received by the Company 
(01.04.2017 to 31.03.2018)

2251 329

Total Applications/ Appeals 
disposed of by the Company 
(01.04.2017 to 31.03.2018)

1785 294

Our efforts at streamlining the processing of the 
applications and providing all the disclosable 
information as per the provisions of the Act has resulted 
in a discernible dip in the number of First and Second 
Appeals. It is also ensured by the Department that all 
the orders as well as directives issued by the Central 
Information Commission are compiled in letter and 
spirit

OFFICIAL LANGUAGE  IMPLEMENTATION 

It has been Company’s continuous endeavor to 
encourage the use of Hindi in day-to-day office work 
in accordance with the official language policy of 
Government of India. As for original correspondence 
in Hindi and compliance of Section 3(3) of the Official 
Language Act of Government of India, we have made 
a notable progress during the year. Besides, Hindi 
translation work of Official documents received 
from various departments is being done. We, in 
the Company, are committed to meet the insurance 
requirements of all our corporate, rural sector and 
individual clients through their own language. We have 
conducted Hindi workshops to train and motivate our 
employees to work in Hindi. We have purchased a 
good number of Hindi Books as per annual programme 
given by Government of India. To create awareness 
and sensitivity in employees towards Hindi our House 
magazine “Oriental Samvaad” is also being published 
quarterly at Head Office level. In order to maximise 
work in Hindi, with effect from July 2017, on the first 
working of each month all the officers/employees are 
individually motivated to do all their work in Hindi.

During 14-28 September, 2017, “Hindi Fortnight” and 
on 14 September, 2017 “Hindi Day” was organized 
in all the Offices of the Company. A Large number of 
employees participated and won prizes in various Hindi 
Competitions organized during the Fortnight. On this 
occasion 12 employees have been awarded cash prizes 

iwjs Hkkjr esa gekjs fofHkUu dk;kZy;ksa }kjk vkjVhvkbZ vkosnuksa 
vkSj igyh vihyksa ds ckjs esa tkudkjh çkIr fd;k vkSj 
fuiVk;k x;k gS%

vkosnu vihy

daiuh }kjk çkIr dqy vkosnu @ 
vihy ¼01-04-2017 ls 31-03-2018½

2251 329

daiuh }kjk fuiVk, x, dqy vkosnu 
@ vihy ¼01-04-2017 ls 31-03-2018½

1785 294

vkosnuksa ds çlaLdj.k dks O;ofLFkr djus vkSj vfèkfu;e ds 
çkoèkkuksa ds vuqlkj lHkh çdVhdj.k tkudkjh çnku djus 
ds gekjs ç;klksa ds ifj.kkeLo:i çFke vkSj nwljh vihyksa dh 
la[;k esa ,d Li"V deh vkbZ gSA foHkkx }kjk ;g Hkh lqfuf'pr 
fd;k tkrk gS fd dsUæh; lwpuk vk;ksx }kjk tkjh fd, x, 
lHkh vkns'kksa ds lkFk&lkFk funZs'k i= vkSj Hkkouk esa ladfyr 
fd, x, gSa

vkfèkdkfjd Hkk"kk dk;kZUo;u

;g Hkkjr ljdkj dh vkfèkdkfjd Hkk"kk uhfr ds vuqlkj 
fnu&çfr&fnu dk;kZy; ds dke esa fganh ds mi;ksx dks 
çksRlkfgr djus ds fy, daiuh dk fujarj ç;kl jgk gSA fganh 
esa ewy i=kpkj ds fy, vkSj Hkkjr ljdkj ds vkfèkdkfjd Hkk"kk 
vfèkfu;e dh èkkjk 3 ¼3½ ds vuqikyu ds fy,] geus o"kZ ds 
nkSjku mYys[kuh; çxfr dh gSA blds vykok] fofHkUu foHkkxksa 
ls çkIr vkfèkdkfjd nLrkostksa dk fganh vuqokn dk;Z fd;k tk 
jgk gSA ge] daiuh esa] vius lHkh d‚ikZsjsV] xzkeh.k {ks= vkSj 
O;fäxr xzkgdksa dh viuh vko';drkvksa ds ekè;e ls chek 
vko';drkvksa dks iwjk djus ds fy, çfrc) gSaA geus fganh esa 
dke djus ds fy, vius deZpkfj;ksa dks çf'kf{kr djus vkSj çsfjr 
djus ds fy, fganh dk;Z'kkyk,a vk;ksftr dh gSaA geus Hkkjr 
ljdkj }kjk fn, x, okf"kZd dk;ZØe ds vuqlkj fganh fdrkcksa 
dh vPNh la[;k [kjhnh gSA fganh esa deZpkfj;ksa dh tkx:drk 
vkSj laosnu'khyrk iSnk djus ds fy, gekjs gkml if=dk 
^^vksfj,aVy laokn** dks Hkh çeq[k dk;kZy; Lrj ij frekgh :i 
ls çdkf'kr fd;k tk jgk gSA tqykbZ 2017 ls çHkkoh :i ls 
fganh esa dke dks vfèkdre djus ds fy,] çR;sd eghus ds igys 
dke ij lHkh vfèkdkfj;ksa @ deZpkfj;ksa dks fganh esa vius lHkh 
dke djus ds fy, O;fäxr :i ls çsfjr fd;k tkrk gSA

daiuh ds lHkh dk;kZy;ksa esa 14&28 flracj] 2017] ^^fganh 
i[kokM+s** vkSj 14 flracj] 2017 ^^fganh fnol**   ds nkSjku 
vk;ksftr fd;k x;k FkkA i[kokM+s ds nkSjku vk;ksftr fofHkUu 
fganh çfr;ksfxrkvksa esa cM+h la[;k esa deZpkfj;k sa us Hkkx fy;k 
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under cash incentives scheme for working in Hindi. Our 
Company also organized “Hindi Sansmaran Lekhan” 
Competition, under the aegis of the Town Official 
Language Implementation Committee. In this 
competition, participants from the other Government 
Undertakings also participated and for organizing this 
competition, our Company received a Shield and a 
Certificate. In the year 2017-18, we also organized All 
India Hindi Officers Conference at Mount Abu w.e.f. 
25th to 27th August, 2017, in which all the Hindi Officers 
of all the ROs took part.  In this conference Hindi 
Officers who had made outstanding contribution to 
working in Hindi, in their respective Regional Offices, 
were awarded with the shields and certificates.

During the year 2017-18, Committee of Parliament on 
Official Language inspected the work of our Branch 
Office Dharmshala and Official Language Department, 
Ministry of Finance, inspected the work of various 
offices like DO-Haldwani, DO-Gorakhpur and DO-
Tirupati and they appreciated the Official Language 
Implementation in these operating offices. 

RURAL INSURANCE 

Rural Insurance Department deals with 38 retail 
products and 16 Micro Insurance products filed 
with the Regulator catering to the insurable needs 
of rural, unorganized and informal sector as well as 
economically vulnerable or backward classes. During 
the year under review, the Micro Products earned a 
gross premium of Rs.22.75 lacs with ICR of 45.78%. 
Altogether, the Dept. procured a total gross premium 
of Rs. 170.80 Crores with a growth rate of (–) 0.57 
% and ICR of 116% .The low growth and high ICR 
of Rural Insurance business segment is on account of 
refund of premium of Rs 60 Crores in a Government 
Group Health Insurance Policy which had a Premium 
Refund Clause. 

We are in the process of evaluating marketability of our 
existing products and develop new products in line with 
market requirement.  We are also trying to expand our 
clients-base for obtaining better results.

vkSj iqjLdkj thrsA bl volj ij 12 deZpkfj;ksa dks  fganh 
esa dke djus ds fy, udn çksRlkgu ;kstuk ds rgr udn 
iqjLdkj ls lEekfur fd;k x;k gSA gekjh daiuh us Vkmu 
vkfèkdkfjd Hkk"kk dk;kZUo;u lfefr ds rgr ^^fganh laLeju 
ys[ku** çfr;ksfxrk Hkh vk;ksftr dhA bl çfr;ksfxrk esa] vU; 
ljdkjh miØeksa ds çfrHkkfx;ksa us Hkh Hkkx fy;k v kSj bl 
çfr;ksfxrk dks vk;ksftr djus ds fy,] gekjh daiuh  dks 
'khYM vkSj ,d çek.ki= çkIr gqvkA o"kZ 2017&18 es a ] geus 
25 ls 27 vxLr] 2017 ekmaV vkcw esa vf[ky Hkkjrh; fganh 
vfèkdkfj;ksa dk lEesyu Hkh vk;ksftr fd;k] ftlesa lHkh vkjvks 
ds lHkh fganh vfèkdkfj;ksa us fgLlk fy;kA bl lEesyu esa fganh 
vfèkdkfj;ksa us fganh esa dke djus esa mR—"V ;ksxnku fn;k Fkk] 
vius lacafèkr {ks=h; dk;kZy;ksa esa f'kYM iqjLdkj vkSj çek.k i= 
ls lEekfur fd;k x;k FkkA

o"kZ 2017&18 ds nkSjku] vkfèkdkfjd Hkk"kk ij laln dh lfefr 
us gekjs 'kk[kk dk;kZy; èkeZ'kkyk vkSj vkfèkdkfjd Hkk"kk foHkkx] 
foÙk ea=ky; ds dke dk fujh{k.k fd;k] Mhvks&gYnokuh] 
Mhvks&xksj[kiqj vkSj Mhvks&fr#ifr tSls fofHkUu dk;kZy;ksa 
ds dke dk fujh{k.k fd;k vkSj os bu v‚ijsfVax dk;kZy;ksa esa 
vkfèkdkfjd Hkk"kk dk;kZUo;u dh ljkguk dhA

xzkeh.k chek

xzkeh.k chek foHkkx 38 [kqnjk mRiknksa vkSj xzkeh.k] vlaxfBr vkSj 
vukSipkfjd {ks= ds lkFk&lkFk vkfFkZd :i ls detksj ;k fiNM+s oxksZa 
dh chek ;ksX; vko';drkvksa dks iwjk djus okys fu;ked ds lkFk nk;j 
16 ekbØks chek mRiknksa ls lacafèkr gSA leh{kkèkhu o"kZ ds nkSjku] ekbØks 
mRiknksa us 45-78% dh vkbZlhvkj ds lkFk 2]2-75 yk[k #i;s dk ldy 
çhfe;e vftZr fd;kA dqy feykdj] foHkkx us dqy ldy çhfe;e  
#-170-80 djksM+ ¼&½0-57% dh òf) nj vkSj 116% dh vkbZlhvkj ntZ 
dhA xzkeh.k chek O;kikj [kaM dh fuEu òf) vkSj mPp vkbZlhvkj 
ljdkjh lewg LokLF; chek i‚fylh esa 60 djksM+ #i;s ds çhfe;e 
dh okilh ds dkj.k gS] ftlesa çhfe;e fjQaM Dy‚t FkhA

ge vius ekStwnk mRiknksa dh foi.ku {kerk dk ewY;kadu 
djus vkSj cktkj dh vko';drk ds vuq:i u, mRiknksa dks 
fodflr djus dh çfØ;k esa gSaA ge csgrj ifj.kke çkIr 
djus ds fy, vius xzkgdksa ds vkèkkj dk foLrkj djus dh Hkh 
dksf'k'k dj jgs gSaA
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xzkeh.k chek foHkkx dk çn'kZu @ Performance of Rural Insurance Department

foÙkh; o"kZ 2017&18 @ Financial Year 2017-18
uhfr dk uke Name of Policy uhfr dh la[;k

No. of 
Policies

la[;k 'kkfey
Number 
Covered

çhfe;e 
¼yk[k #i;s 

esa½
Premium (Rs. 

In lacs)

'kq#vkr esa 
nkoksa vks @ ,l 

dh la[;kA
No. of Claims 

O/S at the 
Beginning

nkoksa dh 
la[;k No. 
of Claims 
Reported

fuèkkZfjr fd, 
x, nkoksa dh 

la[;k
No. of Claims 

Settled

var esa nkoksa 
vks @ ,l ds 

nkoksa dh 
la[;k

No. of Claims 
O/S at the 

end

O;; nkok 
¼#i;s esa 

#i;s½
Incurred 

Claims (Rs. In 
lacs)

nkok vuqikr%
Claims 

Ratio %

turk O;fäxr nq?kZVuk Janta Personal Accident 45815 14604867 5889.60 1156 5055 3516 2695 7772.01 131.96
xzkeh.k O;fäxr nq?kZVuk Gramin Personal Accident 1030 40134 1.42 3 6 7 2 0.09 6.34
i'kq Cattle 69257 219937 6340.68 4153 19176 21167 2162 6252.67 98.61
—f"k uydwi Agri-Pumpset 1630 0 68.19 8 56 53 11 2.74 4.02
fdlku iSdst uhfr Kissan Package Policy 31710 5322 880.57 1877 776 1098 1555 1274.22 144.70
;w,pvkbZ,l UHIS 26121 2623109 355.66 474 5752 5879 347 388.98 109.37
vU; ¼xzkeh.k chek½ Others (Rural Insurance) 15900 23727978 562.75 3041 611 3213 439 292.69 52.01
jk"Vªh; LokLF; chek ;kstuk RSBY 11 4131618 2981.97 2313 22410 22345 2378 3913.17 131.23
dqy TOTAL 191474 45352965 17080.84 13025 53842 57278 9589 19896.57 116.48

                     
xzkeh.k chek foHkkx dk çn'kZu @ Performance of Rural Insurance Department

foÙkh; o"kZ 2016&17 @ Financial Year 2016-17
uhfr dk uke Name of Policy uhfr dh la[;k

No. of 
Policies

la[;k 'kkfey
Number 
Covered

çhfe;e 
¼yk[k #i;s 

esa½
Premium (Rs. 

In lacs)

'kq#vkr esa 
nkoksa vks @ ,l 

dh la[;kA
No. of Claims 

O/S at the 
Beginning

nkoksa dh 
la[;k No. 
of Claims 
Reported

fuèkkZfjr fd, 
x, nkoksa dh 

la[;k
No. of Claims 

Settled

var esa nkoksa 
vks @ ,l ds 

nkoksa dh 
la[;k

No. of Claims 
O/S at the 

end

O;; nkok 
¼#i;s esa 

#i;s½
Incurred 

Claims (Rs. In 
lacs)

nkok vuqikr%
Claims 

Ratio %

uhfr dk uke Name of Policy 49675 20739115 4977.12 1499 2182 2525 1156 2108.13 42.36
xzkeh.k O;fäxr nq?kZVuk Gramin Personal Accident 2162 46168 1.83 4 4 5 3 -0.68 -37.16
i'kq Cattle 87138 266852 5320.74 6029 22225 24101 4153 6141.28 115.42
—f"k uydwi Agri-Pumpset 2886 0 78.70 9 27 28 8 2.53 3.22
fdlku iSdst uhfr Kissan Package Policy 47033 8062 1174.33 2113 1079 1315 1877 1295.26 110.30
;w,pvkbZ,l UHIS 31478 2797383 433.82 522 6633 6681 474 473.26 109.09
vU; ¼xzkeh.k chek½ Others (Rural Insurance) 16924 2579046 519.54 1399 3891 4483 807 796.00 153.21
jk"Vªh; LokLF; chek ;kstuk RSBY 6 2116275 4807.73 1719.80 35.77
dqy TOTAL 237302 28552901 125060.08 11575 36041 39138 8478 12535.58 72.40
* #A 29-7 9 dksj vkus okyh lg chek daiuh & doj fd, x, thou dh la[;k dsoy usrk }kjk fn[kk;k tk,xk

* Rs. 29.79 Corres incoming Co insurence-Number of Lives Covered will be shown only by leader

xzkeh.k chek foHkkx dk çn'kZu @ Performance of Rural Insurance Department
foÙkh; o"kZ 2015&16 @ Financial Year 2015-16

uhfr dk uke Name of Policy uhfr dh la[;k
No. of 

Policies

la[;k 
'kkfey

Number 
Covered

çhfe;e 
¼yk[k #i;s 

esa½
Premium (Rs. 

In lacs)

'kq#vkr 
esa nkoksa vks 

@ ,l dh 
la[;kA

No. of Claims 
O/S at the 
Beginning

nkoksa dh 
la[;k No. 
of Claims 
Reported

fuèkkZfjr fd, 
x, nkoksa dh 

la[;k
No. of Claims 

Settled

var esa nkoksa 
vks @ ,l 

ds nkoksa dh 
la[;k

No. of Claims 
O/S at the 

end

O;; nkok 
¼#i;s esa 

#i;s½
Incurred 

Claims (Rs. 
In lacs)

nkok vuqikr%
Claims 

Ratio %

turk O;fäxr nq?kZVuk Janta Personal Accident 65883 6396745 2018.30 1418 2323 2242 1499 1645.32 81.50
xzkeh.k O;fäxr nq?kZVuk Gramin Personal Accident 6456 58106 2.34 4 13 13 4 1.04 45.00
i'kq Cattle 107450 433422 6985.00 3543 18616 16130 6029 5313.40 76.00
—f"k uydwi Agri-Pumpset 3957 0 69.57 13 37 41 9 1.80 2.58
fdlku iSdst uhfr Kissan Package Policy 73105 12095 1735.84 2483 1557 1927 2113 1407.18 81.06
;w,pvkbZ,l UHIS 39342 441721 462.00 701 7515 7694 522 555.71 120.04
vU; ¼xzkeh.k chek½ Others (Rural Insurance) 23680 3866512 573.82 933 5133 4667 1399 286.48 49.92
jk"Vªh; LokLF; chek ;kstuk RSBY 15 14462936 1434.74 - - - - 2564.55 178.75
dqy TOTAL 319888 25671537 13282.45 9095 35194 32714 11575 11775.48 88.66
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xzkeh.k chek foHkkx dk çn'kZu @ Performance of Rural Insurance Department
foÙkh; o"kZ 2014&15 @ Financial Year 2014-15

uhfr dk uke Name of Policy uhfr dh la[;k
No. of Policies

la[;k 'kkfey
Number 
Covered

çhfe;e 
¼yk[k #i;s 

esa½
Premium (Rs. 

In lacs)

'kq#vkr esa 
nkoksa vks @ ,l 

dh la[;kA
No. of Claims 

O/S at the 
Beginning

nkoksa dh la[;k 
No. of Claims 

Reported

fuèkkZfjr fd, 
x, nkoksa dh 

la[;k
No. of Claims 

Settled

var esa nkoksa vks 
@ ,l ds nkoksa 

dh la[;k
No. of Claims 
O/S at the end

O;; nkok 
¼#i;s esa 

#i;s½
Incurred 

Claims (Rs. In 
lacs)

nkok vuqikr%
Claims 

Ratio %

turk O;fäxr nq?kZVuk Janta Personal Accident 75054 6851448 2091.00 1647 2482 2711 1418 1543.06 74.00

xzkeh.k O;fäxr nq?kZVuk Gramin Personal Accident 10229 65763 2.70 6 10 12 4 (-1.46400) -54.00

i'kq Cattle 83978 280401 5252.41 3145 15469 15071 3543 3233.59 61.56

—f"k uydwi Agri-Pumpset 4457 0 83.49 17 42 46 13 1.26 2.00

fdlku iSdst uhfr Kissan Package Policy 108037 18498 2399.48 2727 2127 2371 2483 1560.18 65.00

;w,pvkbZ,l UHIS 46117 436025 529.28 681 9773 9753 701 716.16 135.00

vU; ¼xzkeh.k chek½ Others (Rural Insurance) 53954 3098178 1250.11 896 4172 4135 933 289.81 23.32

jk"Vªh; LokLF; chek ;kstuk RSBY 35 15442444 5289.35 - - - - 22840.55 431.82

dqy TOTAL 381861 26192757 16897.82 9119 34075 34099 9095 30183.13 178.62
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INFORMATION TECHNOLOGY

The IT setup at “Oriental” continues to provide secure, 
robust and efficient support to our business operations 
and the thrust continues to be on client satisfaction 
through IT enabled services.  As in the past, it is our 
constant endeavour to take proactive measures to keep 
the IT infrastructure and Applications updated and to 
remain a market leader in IT implementation. 

Our Company has taken a major step forward by 
implementing an enterprise wide “Enterprise Content 
Management” (ECM) solution. The ECM solution has 
been implemented for archiving and maintaining the 
documents in electronic form and their easy retrieval for 
supporting the business operations. The ECM has been 
integrated with our core insurance application and also 
with our Web Portal which enables the operating offices 

vfuy JhokLro
egkçcaèkd

ANIL SRIVASTAVA
GENERAL MANAGER

lwpku çkS|ksfxdh

^vksfj,aVy* ij vkbZVh lsVvi gekjs O;kikj lapkyu ds fy, 
lqjf{kr] etcwr vkSj dq'ky leFkZu çnku djrk jgk gS vkSj 
vkbZVh l{ke lsokvksa ds ekè;e ls xzkgd larqf"V ij tksj tkjh 
gSA vrhr esa] vkbZVh cqfu;knh <kaps vkSj vuqç;ksxksa dks v|ru 
j[kus vkSj vkbZVh dk;kZUo;u esa cktkj usrk cus jgus ds fy, 
lfØ; mik; djus dk gekjk fujarj ç;kl gSA

gekjh daiuh us ,aVjçkbt+ okbM ^,aVjçkbt+ daVsaV eSustesaV* 
¼bZlh,e½ lekèkku dks dk;kZfUor djds ,d cM+k dne mBk;k 
gSA bZlh,e lekèkku bysDVª‚fud :i esa nLrkostksa dks laxzfgr 
vkSj cuk, j[kus vkSj O;kikj lapkyu ds leFkZu ds fy, muds 
vklku iquçkZfIr ds fy, ykxw fd;k x;k gSA bZlh,e dks gekjs 
ewy chek vkosnu ds lkFk ,dh—r fd;k x;k gS vkSj gekjs osc 
iksVZy ds lkFk Hkh v‚ijsfVax dk;kZy;ksa dks v‚uykbu nLrkostksa 
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to store, retrieve and refer to the documents online so as 
to minimize the response time in settlement of claims 
and facilitates improved services to our customers. 
The system also provides easy access to the customers, 
surveyors and other stakeholders to upload / store 
documents through our Portal for further processing 
by our offices. Thus the documents uploaded through 
our Web Portal are accessible in real time in our core 
insurance application and this in turn ensures a quicker 
response time and faster processing of transactions. 

The Company has also reviewed the IT security 
landscape and is proactively bridging the gaps vis-à-
vis the best practices in the industry so as to have a 
robust I.T. security framework in place. The overall 
IT Security framework encompasses various critical 
components which inter alia includes end point and 
cyber security as also the protection of business critical 
data. In this regard various measures are being taken to 
adequately safeguard business critical data. Some of the 
initiatives include enhanced levels of Data Encryption, 
Data Vault, Data Loss Prevention setup, Network 
Access Control (NAC), protection against Distributed 
Denial of Service (DDOS) and Setting up of Security 
Operation Centre (SOC).

The existing Information Security Policy has been 
reviewed and adopted as “Information and Cyber 
Security Policy 2018”. This provides the overall 
framework related with various facets of information 
and cyber security. Some of the critical components 
include Information Asset Management, Data Security, 
Enterprise Security, Information Security Risk 
Management, Physical and Environmental Security, 
Human Resource Security, System Acquisition 
development and maintenance, Application Security, 
Cyber Security, Platform / Infrastructure Security, 
Network Security, Cryptography & Key Management, 
Security Logging and Management, Incident 
Management, Endpoint Security, Virtualization, Cloud 
Security and Mobile Security.

“Oriental” has also formulated and adopted a 
comprehensive “Business Continuity and Management 
Policy” and “Cyber Crisis Management Policy”.

As in the past, it is our constant endeavour to take 
proactive measures to keep the IT infrastructure 
updated. With this in view we have already carried out a 
revamp of the IT infrastructure at our Data Centres. The 

dks LVksj] iquçkZIr djus vkSj lanfHkZr djus esa l{ke cukrk gS 
rkfd nkoksa ds fuiVkjs esa çfrfØ;k le; dks de fd;k tk 
lds vkSj gekjs xzkgdksa dks csgrj lsok,a çnku dh tk ldsA 
;g ç.kkyh gekjs dk;kZy;ksa }kjk vkxs dh çfØ;k ds fy, gekjs 
iksVZy ds ekè;e ls nLrkostksa dks viyksM @ LVksj djus ds 
fy, xzkgdksa] loZs{kdksa vkSj vU; fgrèkkjdksa rd vklkuh ls 
igqap çnku djrh gSA bl çdkj gekjs osc iksVZy ds ekè;e 
ls viyksM fd, x, nLrkost gekjs ewy chek vkosnu esa 
okLrfod le; esa miyCèk gSa vkSj ;g cnys esa Rofjr çfrfØ;k 
le; vkSj ysunsu dh rst+h ls çlaLdj.k lqfuf'pr djrk gSA

daiuh us vkbZVh lqj{kk ifj–'; dh Hkh leh{kk dh gS vkSj 
m|ksx esa lokZsÙke çFkkvksa ds eqdkcys varjky dks lfØ; :i 
ls fczftax dj jgk gS rkfd ,d etcwr IT lqj{kk <kapk gksA 
lexz vkbZVh lqj{kk <kaps esa fofHkUu egRoiw.kZ ?kVdksa dks 'kkfey 
fd;k x;k gS] ftuesa vU; ckrksa ds lkFk var fcanq vkSj lkbcj 
lqj{kk vkSj O;kolkf;d egRoiw.kZ MsVk dh lqj{kk Hkh 'kkfey gSA 
bl lacaèk esa O;kikj egRoiw.kZ MsVk dh i;kZIr lqj{kk ds fy, 
fofHkUu mik; fd, tk jgs gSaA dqN igyqvksa esa MkVk ,fUØI'ku] 
MsVk o‚YV] MsVk y‚l fçosa'ku lsVvi] usVodZ ,Dlsl daVªksy 
¼,u,lh½] fMLVªhC;wVsM fMuk;y v‚Q lfoZl ¼MhMhvks,l½ ds 
f[kykQ lqj{kk vkSj lqj{kk lapkyu dsaæ ¼,lvkslh½ dh LFkkiuk 
ds mUur Lrj 'kkfey gSaA

ekStwnk lwpuk lqj{kk uhfr dh leh{kk vkSj ^lwpuk vkSj lkbcj 
lqj{kk uhfr 2018* ds :i esa viuk;k x;k gSA ;g tkudkjh 
vkSj lkbcj lqj{kk ds fofHkUu igyqvksa ls lacafèkr lexz 
:ijs[kk çnku djrk gSA dqN egRoiw.kZ ?kVdksa esa lwpuk laifÙk 
çcaèku] MsVk lqj{kk] m|e lqj{kk] lwpuk lqj{kk tksf[ke çcaèku] 
'kkjhfjd vkSj i;kZoj.k lqj{kk] ekuo lalkèku lqj{kk] flLVe 
vfèkxzg.k fodkl vkSj j[kj[kko] vkosnu lqj{kk] lkbcj lqj{kk] 
IysVQkeZ @ baÝkLVªDpj lqj{kk] usVodZ lqj{kk] fØIVksxzkQh vkSj 
dqath çcaèku] lqj{kk y‚fxax vkSj çcaèku] ?kVuk çcaèku] ,aMi‚baV 
lqj{kk] opZqvykbts'ku] DykmM lqj{kk vkSj eksckby lqj{kkA

^vksfj,aVy* us O;kid ^O;kikj fujarjrk vkSj çcaèku uhfr* vkSj 
^lkbcj ladV çcaèku uhfr^ dks Hkh rS;kj vkSj viuk;k gSA

vrhr esa] vkbZVh vkèkkjHkwr lajpuk dks v|ru j[kus ds fy, 
lfØ; mik; djus dk gekjk fujarj ç;kl gSA bl –f"V ls 
geus vius MsVk dsaæksa esa vkbZVh vkèkkjHkwr lajpuk dk ,d 
la'kksèku fd;k gSA ubZ vkbZVh lsV vi esa daiuh dh orZeku 
vkSj Hkfo"; dh vko';drkvksa dks iwjk djus ds fy, dyk 
çkS|ksfxdh dh fLFkfr gSA vkbZVh ifj–'; dks vixzsM dj fn;k 
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new IT set up has state of the art technology to cater to 
the present and future requirements of the Company. 
The IT landscape has been upgraded and the systems 
have been configured to provide 100% availability 
at the Disaster Recovery sites. Our existing Video 
Conferencing solution is also being revamped so as to 
provide seamless communication within and outside 
the organization.

An enterprise wide, comprehensive and centralized 
Human Resource Management System (HRMS) has 
been implemented which caters to the entire spectrum 
of HR related activities. The SAP Investment System 
which handles the entire Investment operation of the 
Company has also been strengthened by having a 
Disaster Recovery setup. 

Our online sales continue to grow at a steady pace and 
now about one third of our Motor premium is received 
through online sales, which includes sales through our 
Web Portal and online issuance of policies at Dealer 
points / OEM (Original Equipment Manufacturer) 
Tie-ups/ integration with Web Aggregator & Broker 
Portals. In the year 2017-18, the overall online sales 
were Rs. 850 Crores and over 15 Lakh policies were 
issued online. The online sales through our Web Portal 
went up by 92% in 2017-18 over the previous financial 
year and the sales continue to grow at a steady pace. 

The online services have been further extended 
through a Mobile Application on Android platform. 
This application provides for online issuance of new 
policies, renewal of policies, and intimation of claims, 
Dashboard features, and upload of claim documents, 
online payments through Credit Cards, Debit Cards, 
Net Banking, E-Wallets, IMPS and UPI. The Mobile 
Application provides for logins for our Customers, 
Agents, Brokers, Surveyors and Employees. Our core 
insurance application has been integrated with the 
Portals of Web Aggregators and Brokers as also with 
the systems of major Auto OEMs so as to provide 
wider presence for online sales, quicker settlement of 
claims and efficient delivery of services. The Health 
TPAs have also been provided with online access for 
uploading data into our core insurance application 
which has significantly reduced the turnaround time 
and has helped in quicker settlement of claims. 

The major thrust in terms of IT implementation and 
IT enabled services will continue to be on providing 

x;k gS vkSj flLVe dks vkink fjdojh lkbVksa ij 100% 

miyCèkrk çnku djus ds fy, d‚fUQ+xj fd;k x;k gSA gekjs 
ekStwnk ohfM;ks d‚UÝsaflax lekèkku dks Hkh la'kksfèkr fd;k tk 
jgk gS rkfd laxBu ds Hkhrj vkSj ckgj fuckZèk lapkj çnku 
fd;k tk ldsA

,d m|e O;kid] O;kid vkSj dsaæh—r ekuo lalkèku çcaèku 
ç.kkyh ¼,pvkj,e,l½ ykxw fd;k x;k gS tks ,pvkj ls 
lacafèkr xfrfofèk;ksa ds iwjs LisDVªe dks iwjk djrk gSA ,l,ih 
fuos'k ç.kkyh tks daiuh ds iwjs fuos'k lapkyu dks laHkkyus esa 
l{ke gS] dks vkink fjdojh lsVvi djds Hkh etcwr fd;k 
x;k gSA

gekjh v‚uykbu fcØh fLFkj xfr ls c<+rh tk jgh gS vkSj vc 
gekjs eksVj çhfe;e dk yxHkx ,d frgkbZ v‚uykbu fcØh 
ds ekè;e ls çkIr gksrk gS] ftlesa gekjs osc iksVZy ds ekè;e 
ls fcØh vkSj Mhyj i‚baV~l @ vksbZ,e ¼ewy midj.k fuekZrk½ 
VkbZ&vi ij uhfr;ksa dks v‚uykbu tkjh djuk 'kkfey gSA 
@ osc ,xzhxsVj vkSj czksdj iksVZy ds lkFk ,dhdj.kA o"kZ 
2017&18 esa] dqy v‚uykbu fcØh #A 850 djksM+ vkSj 15 
yk[k ls vfèkd uhfr;ka v‚uykbu tkjh dh xbZaA fiNys foÙk 
o"kZ esa gekjs osc iksVZy ds ekè;e ls v‚uykbu fcØh 2017&18 
esa 92% c<+h vkSj fcØh fLFkj xfr ls c<+rh tk jgh gSA

v‚uykbu lsokvksa dks ,aMª‚bM eap ij eksckby ,fIyds'ku ds 
ekè;e ls vkxs c<+k;k x;k gSA ;g ,fIyds'ku ubZ uhfr;ksa] 
uhfr;ksa dk uohdj.k] nkoksa dh lwpuk] MS'kcksMZ lqfoèkkvksa] 
vkSj nkok nLrkostksa ds viyksM] ØsfMV dkMZ] MsfcV dkMZ] 
usV cSafdax] bZ&okyysV] vkbZ,eih,l vkSj ;wihvkbZ ds ekè;e 
ls v‚uykbu Hkqxrku tkjh djus ds fy, çnku djrk gSA 
eksckby ,fIyds'ku gekjs xzkgdksa] ,tsaVksa] czksdlZ] loZs{kd vkSj 
deZpkfj;ksa ds fy, y‚x bu çnku djrk gSA gekjs dksj 
chek vkosnu dks iksVZy v‚Q osc ,xzhxsVlZ vkSj czksdlZ ds 
lkFk&lkFk çeq[k v‚Vks vksbZ,e dh ç.kkfy;ksa ds lkFk ,dh—r 
fd;k x;k gS rkfd v‚uykbu fcØh] nkoksa dk Rofjr fuiVku 
vkSj lsokvksa dh dq'ky fMyhojh ds fy, O;kid mifLFkfr 
çnku dh tk ldsA LokLF; Vhih, dks gekjs ewy chek vkosnu 
esa MsVk viyksM djus ds fy, v‚uykbu igqap çnku dh xbZ 
gS] ftlus cnyko ds le; esa dkQh deh vkbZ gS vkSj nkoksa ds 
Rofjr fuiVkjs esa enn dh gSA

vkbZVh dk;kZUo;u vkSj vkbZVh l{ke lsokvksa ds ekeys esa 
çeq[k tksj gekjs xzkgd vkSj lHkh fgrèkkjdksa dks dq'ky 
v‚uykbu lsok,a çnku djuk tkjh jgsxkA fMftVy infpà 
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efficient online services to our customer and all 
stakeholders. The digital footprint or “Oriental” has 
a significant presence in the insurance domain and it 
shall be our constant endeavour to enhance the digital 
interface in all spheres of our operations. 

IRDAI COMPLIANCE / IIB DATA COMPLIANCE

In terms of the Insurance Regulations and data 
requirements as laid down by IRDAI, the Company has 
been taking up the required compliance in a proactive 
manner and ensuring timely submission of various 
returns including submission of data. 

Broadly, the compliances can be categorized into two: 
(i) Periodic Returns / Data submission to IRDAI (ii) 
Data submission to Insurance Information Bureau (IIB).

IRDAI RETURNS: 

These are mandatory regulatory returns for submission of 
department-wise data / information, as per the specified 
formats. These returns cover almost all facets of our 
operations and provide a clear view of the performance 
in terms of various products and lines of business. The 
required Public Disclosures as mandated by IRDAI are 
also done through our web portal for information of 
the general public at large. Moreover the submission 
of Monthly / Quarterly/ Half-yearly and annual data as 
per the specified formats is also carried out through the 
Business Analytics Project (BAP) Portal of IRDAI in 
an online fashion.

IIB DATA SUBMISSION: 

The product wise underwriting and claims related data 
for each policy and claim is uploaded to the Portal of 
IIB (Insurance Information Bureau). The submission 
of data has also been automated by way of integration 
through web services for daily submission of Motor 
underwriting data and very shortly the Motor OD 
(Own Damage) claims data will also be submitted in 
an online manner. The detailed underwriting and claims 
related data in respect of various products is submitted 
through the Portal of IIB on a monthly basis. Despite 
the mammoth volume of data we ensure that the data 
is provided as per the stipulated timelines to IIB for 
further analysis.  

;k ^^vksfj,aVy** chek Mksesu esa ,d egRoiw.kZ mifLFkfr gS vkSj 
;g gekjs lapkyu ds lHkh {ks=ksa esa fMftVy baVjQsl dks c<+kus 
ds fy, gekjk fujarj ç;kl gksxkA

vkbZvkjMh,vkbZ vuqikyu @ vkbZvkbZch MsVk vuqikyu

vkbZvkjMh,vkbZ }kjk fuèkkZfjr chek fofu;eksa vkSj MsVk 
vko';drkvksa ds lanHkZ esa] daiuh lfØ; :i ls vko';d 
vuqikyu dj jgh gS vkSj MsVk tek djus lfgr fofHkUu fjVuZ 
ds le; ij tek djus dks lqfuf'pr dj jgh gSA

O;kid :i ls] vuqikyu dks nks esa oxÊ—r fd;k tk ldrk 
gS% ¼i½ vkofèkd fjVuZ@vkbZvkjMh,vkbZ dks MsVk lcfe'ku ¼ii½ 
chek lwpuk C;wjks ¼vkbZvkbZch½ dks MsVk tek djukA

vkbZvkjMhvkbZvkbZ fjVuZ%

fufnZ"V çk:iksa ds vuqlkj] foHkkxokj MsVk @ lwpuk tek 
djus ds fy, ;s vfuok;Z fu;ked fjVuZ gSaA ;s fjVuZ gekjs 
ifjpkyu ds yxHkx lHkh igyqvksa dks doj djrs gSa vkSj 
fofHkUu mRiknksa vkSj O;kikj dh js[kkvksa ds lanHkZ esa çn'kZu dk 
Li"V –f"Vdks.k çnku djrs gSaA vkbZvkjMh,vkbZ }kjk vfuok;Z 
vko';d lkoZtfud çdVhdj.k vke turk dh tkudkjh 
ds fy, gekjs osc iksVZy ds ekè;e ls Hkh fd;k tkrk gSA 
blds vykok fufnZ"V çk:iksa ds vuqlkj ekfld@=Sekfld@ 
vèkZokf"kZd vkSj okf"kZd MsVk tek djuk v‚uykbu QS'ku esa 
vkbZvkjMh,vkbZ ds fctusl ,ukfyfVDl çkstsDV ¼ch,ih½ 
iksVZy ds ekè;e ls Hkh fd;k tkrk gSA

vkbZvkbZch MkVk lcfe'ku%

çR;sd uhfr vkSj nkos ds fy, mRiknokj vaMjjkbfVax vkSj 
nkok lacafèkr MsVk IIB ¼chek lwpuk C;wjks½ ds iksVZy ij viyksM 
fd;k tkrk gSA MsVk vaMjjkbfVax MsVk ds nSfud tek djus 
ds fy, osc lsokvksa ds ekè;e ls ,dhdj.k ds ekè;e ls MsVk 
tek djuk Hkh Lopkfyr gks x;k gS vkSj tYn gh eksVj vksMh 
¼Lo;a dh {kfr½ nkoksa ds MsVk dks v‚uykbu rjhds ls Hkh çLrqr 
fd;k tk,xkA fofHkUu mRiknksa ds lacaèk esa foLr`r vaMjjkbfVax 
vkSj nkok lacafèkr MsVk ekfld vkèkkj ij vkbZvkbZch ds iksVZy 
ds ekè;e ls tek fd;k tkrk gSA MsVk dh fo'kky ek=k ds 
ckotwn ge lqfuf'pr djrs gSa fd vkxs ds fo'ys"k.k ds fy, 
vkbZvkbZch dks fuèkkZfjr le;&lkfj.kh ds vuqlkj MsVk çnku 
fd;k tkrk gSA



okf"kZd izfrosnu 2017-18110

vksfj,aVy ba';ksjsal daiuh fyfeVsM

Vigilance is an integral tool of management. It can also 
be used for better Industrial relations and Improved 
Productivity. If taken in the  right spirit Vigilance can 
help the Management in forging deeper bonds with 
their employees resulting in better IR by avoiding 
disciplinary cases through preventive vigilance. This 
message was spread by Vigilance Department through 
the regular visits of Vigilance Officers to DOs and 
Branches.  Besides this, CVO also visited ROs and 
other offices to sensitise the staff members about 
the importance of being vigilant in our day-to-day 
activities. CVO visited the offices and interacted with 
the staff members as per following details:

Meetings at Oriental staff Training college, 
Faridabad

Groups addressed  3
Number of participants  136

,e- ih- ukxiky
eq[; lrdZrk vfèkdkjh ,oa egkçcaèkd

M. P. NAGPAL
CHIEF VIGILANCE OFFICER & GENERAL MANAGER

lrdZrk çcaèku dk ,d vfHkUu midj.k gSA bldk mi;ksx 
csgrj vkS|ksfxd lacaèkksa vkSj csgrj mRikndrk ds fy, Hkh fd;k 
tk ldrk gSA ;fn lgh Hkkouk esa fy;k tk, rks lrdZrk çcaèku 
dks muds deZpkfj;ksa ds lkFk xgu caèku cukus esa enn dj 
ldrh gS ftlds ifj.kkeLo:i fuokjd lrdZrk ds ekè;e ls 
vuq'kklukRedrk ekeyksa esa csgrj vkbZvkj gks ldrk gSA ;g 
lans'k lrdZrk foHkkxksa }kjk Mhvks vkSj 'kk[kkvksa ds lrdZrk 
vfèkdkfj;ksa dh fu;fer ;k=kvksa ds ekè;e ls QSyk;k x;kA 
blds vykok] lhohvks us deZpkfj;ksa vkSj lnL;ksa dks jkst+kuk 
xfrfofèk;ksa esa lrdZ jgus ds egRo ds ckjs esa deZpkfj;ksa dks 
laosnu'khy cukus ds fy, Hkh nkSjk fd;kA lhohvks us fuEufyf[kr 
fooj.kksa ds vuqlkj dk;kZy;ksa nkSjk dj vkSj deZpkfj;ksa ds 
lnL;ksa ls ckrphr dh%

vksfj,aVy LVkQ Vªsfuax d‚yst] Qjhnkckn esa cSBdsa
lewg lacksfèkr  3
çfrHkkfx;ksa dh la[;k  136
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Meeting with HO Employees

Meeting on Vigilance Awareness  01
Number of persons addressed  427

Meetings at Regional Offices ( including local DOs/
BOs/SVCs and TP-Hubs)

Regional Offices covered  09

Vigilance Department has been able to instill a value 
system where people with malafide intention have fear 
of Vigilance, as corraborated by constant reduction/ 
drop in Vigilance cases. 

Vigilance at a glance

01. Number of  cases as on 01.04.2017  45
02. Cases added during the period 

01.04.2017 to 31.03.2018
 32

03. Cases disposed during the period 
01.04.2017 to 31.03.2018 

 34

04. Closing balance as on 31.03.2018  43

Vigilance Officers carried out Surprise inspections 
and also educated the employees on preventive 
vigilance and created awareness among them for better 
underwriting, exercising inancial prudence to achieve 
the organizational goals as per following details:

Surprise inspections conducted

year 2016-17 2017-18
Number of surprise 
inspections conducted

292 358

As per CVC directions, Vigilance Awareness Week 
2017 was celebrated with the theme “My vision – 
Corruption Free India.” Outreach activities such as 
pamphlets distribution, Quotable Quotes Stickers, 
Essay Writing competition, Debate competition & 
Quiz Competition etc were conducted at Head Office 
and Regional Offices. Besides this, Hoarding/ Poster/
Banners were displayed at prominent places like Metro 
Stations & Markets. Closing Ceremony of Vigilance 
Awareness Week was organised at the Head office. 
Dr. T M Bhasin, Vigilance Commissioner graced the 
function. 

,pvks deZpkfj;ksa ds lkFk cSBd

lrdZrk tkx:drk ij cSBd  01

lacksfèkr O;fä;ksa dh la[;k  427

{ks=h; dk;kZy;ksa esa cSBdsa ¼LFkkuh; Mhvks @chvks@ ,lohlh 
vkSj Vhih&gCl lfgr½

{ks=h; dk;kZy;ksa dks doj fd;k x;k  09

lrdZrk foHkkx ,d ewY; ç.kkyh LFkkfir djus esa l{ke jgk 
gS tgka [krjukd bjkns okys yksxksa dks lrdZrk ds Hk; dk Mj 
gS] lrdZrk ekeyksa esa yxkrkj deh @ fxjkoV ls Li"V gSA

,d ut+j esa lrdZrk

01. 01-04-2017 dks ekeyksa dh la[;k  45
02. 01-04-2017 ls 31-03-2018 dh vofèk ds 

nkSjku tksM+s x, ekeys

 32

03. 01-04-2017 ls 31-03-2018 dh vofèk ds 
nkSjku fuiVku ekeys

 34

04. 31-03-2018 dks cdk;k  43

lrdZrk vfèkdkfj;ksa us vk'p;Ztud fujh{k.k fd, vkSj 
deZpkfj;ksa dks fuokjd lrdZrk ij Hkh f'kf{kr fd;k vkSj 
csgrj vaMjjkbfVax ds fy, muds chp tkx:drk iSnk dh] 
fuEufyf[kr fooj.kksa ds vuqlkj laxBukRed y{;ksa dks çkIr 
djus ds fy, foÙkh; le>nkjh dk ç;ksx fd;k:

vk'p;Z fujh{k.k fujh{k.k fd;k

lky 2016-17 2017-18
vk;ksftr vk'p;Z fujh{k.k dh 
la[;k

292 358

lhohlh fn'kkfunZs'kksa ds vuqlkj] lrdZrk tkx:drk lIrkg 
2017 fo"k; ̂ ^ekbZ fotu & Hkz"Vkpkj eqä Hkkjr** fo"k; ds lkFk 
euk;k x;k FkkA iSMQysV forj.k] dksVVscy dksV~l fLVdj] 
fucaèk ys[ku çfr;ksfxrk] cgl çfr;ksfxrk vkSj ç'uksÙkjh 
çfr;ksfxrk vkfn tSls vkmVjhp xfrfofèk;ka eq[; dk;kZy; esa 
vk;ksftr dh xbZ Fkha vkSj {ks=h; dk;kZy;A blds vykok] esVªks 
LVs'kuksa vkSj cktkjksa tSls çeq[k LFkkuksa ij gksfMZax @ iksLVj @ 
cSuj çnf'kZr fd, x, FksA gsM v‚fQl esa lrdZrk tkx:drk 
lIrkg dk lekiu lekjksg vk;ksftr fd;k x;k FkkA M‚ Vh 
,e Hklhu] lrdZrk vk;qä us lekjksg dh ljkguk dhA
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Customer Service Department

The company has given utmost importance for redressal 
of the grievance and always keep its mechanism well 
geared up to meet the requirement of customers.

In regard to the grievances registered in the Company’s 
portal (IGMS) we have achieved a disposal ratio of 
99.78% showing an improvement over the ratio for the 
last year (99.64%).  We further redress the grievances 
that are registered in the Centralized Public Grievance 
Redress and Monitoring System (CPGRAMS) and 
also recently introduced INGRAM portal i.e both are 
maintained by of Government of India. In CPGRAM 
We have registered a disposal ratio of 98.53% against 

lksE;k eq[ktÊ
egkçcaèkd

SOUMYA MUKHERJEE
GENERAL MANAGER

xzkgd lsok foHkkx

daiuh us f'kdk;r ds fuokj.k dks vR;ar egRo fn;k gS vkSj 
ges'kk xzkgdksa dh vko';drk dks iwjk djus ds fy, viuh ra= 
dks vPNh rjg ls cuk, j[kk gSA

daiuh ds iksVZy ¼vkbZth,e,l½ esa iath—r f'kdk;rksa ds lacaèk esa 
geus fiNys o"kZ ¼99-64%½ ds vuqikr esa lqèkkj fn[kkrs gq, 99-78% 
dk fuiVku vuqikr gkfly fd;k gSA ge dsUæh; yksd f'kdk;r 
fuokj.k vkSj fuxjkuh ç.kkyh ¼lhihthvkj,,e,l½ esa iath—r 
f'kdk;rksa dk fuokj.k djrs gSa vkSj gky gh esa vkbZ,uth,,e 
iksVZy is'k djrs gSa] nksuksa dks Hkkjr ljdkj }kjk cuk, j[kk tkrk 
gSA lhihthvkj,,e esa geus fiNys o"kZ ¼96-38%½ ds eqdkcys 98-
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INGRAM Portal, a new platform has been introduced 
by Govt. of India during the current financial year. We 
have implemented this mechanism with full swing and 
achieved a disposal ratio of 89.80%.

Claims stands to be the major source of complaints with 
78.18% and department is giving its fullest endeavor 
to bring improvement in the quality simultaneously for 
reduction in timeline.

Company has adopted all modern system of 
communication like email, portal and twitter to know 
customer sentiments to bring improvement in services 
to the policyholders. Email complaints tops in number 
of grievances.

During this financial year The company has accounted 
for all unclaimed amount as on 31.03.2017 that was 
laying in policyholder fund account prior to 30.09.2007 
and deposited Rs. 5.52 Cr in SCWF in  compliance of 
Regulator’s guidelines dt. 25.07.2017 in consonance 
with Senior Citizens Welfare Fund Act 2015. The 
list thereof has also been displayed in the company’s 
website.

Audit Compliance Mechanism

The company has geared up its mechanism by reviving its 
Compliance team at Operating and Controlling offices.

The financial year has started with a pending list of 
8107 Internal Audit Paras with addition of 16085 paras 
during the year and ended with 6467 as on 31.03.2018 
thus showing clearance of 17725 with clearance ration 
at 73.26%. Special efforts have been made at RO level 
in compliance of audit points under supervision of Head 
office.

buxzke iksVZy] ljdkj }kjk ,d u;k eap is'k fd;k x;k gSA 
pkyw foÙk o"kZ ds nkSjku Hkkjr dkA geus bl ra= dks iw.kZ fLoax 
ds lkFk dk;kZfUor fd;k gS vkSj 89-80% dk fuiVku vuqikr 
gkfly fd;k gSA

nkok 78-18% ds lkFk f'kdk;rksa dk çeq[k lzksr gS vkSj foHkkx 
le;js[kk esa deh ds fy, xq.koÙkk esa lqèkkj ykus ds fy, viuk 
iwjk ç;kl ns jgk gSA

i‚fylhèkkjdksa dks lsokvksa esa lqèkkj ykus ds fy, daiuh us 
Hkkoukvksa dks tkuus ds fy, bZesy] iksVZy vkSj fV~oVj tSls 
lapkj dh lHkh vkèkqfud ç.kkyh dks viuk;k gSA bZesy f'kdk;r 
f'kdk;rksa dh la[;k esa lcls Åij gSA

bl foÙkh; o"kZ ds nkSjku daiuh us 31-03-2017 dks lHkh 
vfuok;Z jkf'k ds fy, tks 30-09-2007 ls igys i‚fylhèkkjd 
QaM [kkrs esa Fkk vkSj fu;ked ds fn'kkfunZs'kksa ds vuqikyu esa 
ofj"B ukxfjd dY;k.k fufèk vfèkfu;e 2015 ,llhMCY;w,Q 
esa #- 5-52 djksM+ 25-07-2017 dks tek fd;s x;sA bldh lwph 
daiuh dh osclkbV esa Hkh çnf'kZr dh xbZ gSA

ys[kkijh{kk vuqikyu ra=

daiuh us v‚ijsfVax vkSj daVªksfyax dk;kZy;ksa esa viuh vuqikyu 
Vhe dks iqutÊfor djds viuh ra= rS;kj dh gSA

foÙkh; o"kZ o"kZ ds nkSjku 16085 iSjk ds lkFk 8107 vkarfjd 
ys[kkijh{kk iSjk dh yafcr lwph ds lkFk 'kq: gqvk gS vkSj  
31-03-2018 dks 6467 ds lkFk lekIr gqvk gS] bl çdkj 73-26%  
ij fudklh jk'ku ds lkFk 17725 dh eatwjh fn[kk jgh gSA 
çèkku dk;kZy; dh ns[kjs[k esa ys[kk ijh{kk fcanqvksa ds vuqikyu 
esa vkjvks Lrj ij fo'ks"k ç;kl fd, x, gSaA

53% dk fuiVku vuqikr iath—r fd;k gSA

bldk lkjka'k uhps nh xbZ rkfydk esa fn;k x;k gSA

last year (96.38%).

The summery of the same is given herein the below table.

QkeZ f'kdk;r lzksr ds 'kh"kZ 
Q‚eZ dk 'kh"kZ
Top of Form 
Grievance Source 
Bottom of Form

Q‚eZ ds uhps
NoNoNo 01-04-2017 dks 

yafcr f'kdk;rsa ugha Fkha
Bottom of Form

NoNoNo No of 
Grievances Pending    

as on 01.04.2017

o"kZ ds nkSjku iath—r 
f'kdk;rksa esa ls dksbZ ugha

No of Grievances 
registered during the 

Year

vofèk ds nkSjku gy dh 
xbZ f'kdk;rksa dk dksbZ 

ugha
No of Grievances  

Resolved during the 
Period

f'kdk;rsa 
31@03@2018 dks 

yafcr ugha gSa
No of Grievances 

Pending as on 
31/03/2018

fuiVku vuqikr
Disposal Ratio

vkbZth,e,l iksVZy
IGMS Portal

9 2777 2780 6 99.78

lhihthvkj,,e iksVZy
CPGRAM Portal

33 713 735 11 98.53
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PRODUCT DEVELOPMENT

Financial Year 2017-18 has been quite productive 
and happening in terms of new and revised products 
prepared and filed by the department. The department 
has designed and filed for IRDAI approval following 
products in 2017-18:

1.  PNB-Oriental Royal Mediclaim – 2017
2.  OBC- Oriental Mediclaim Policy- 2017
3.  Engine Protect Cover- an Add on to Private Car 

Policy
4.  Pravasi Bharatiya Bima Yojana -2017
5. Restructured Weather Based Crop Insurance Policy
6. Oriental Super Health Top Up Policy
7.  Long term Two Wheeler Package Policy

Of the seven products filed, the Company has got 
IRDAI approval for the first five. In addition, a major 
part of work in respect of the Key Replacement - an 
add-on to Private Car package Policy, was done in the 
year 2017-18, however we were able to file this product 
only in the first fortnight of April 2018. 

It has been the focus of the department to word 
the products in simple language so that it is easily 
understandable by the customer. With this objective, 
Sales Literatures have been prepared in FAQ form 
in most of the products, bringing total clarity on the 
coverage, terms & exclusions of the products. 

As a result of these initiatives, some of our products 
have been rated amongst the best in the class by web 
aggregator sites.

Risk Management and Actuarial Department

Risk Management and Actuarial Department, which 
came into existence in the year 2009 with only one 
officer, has, now, emerged as a fully developed 
department with six officers. Thus, this department has 
a strong team with requisite technical competence and 
skills to take care of the future requirements in terms of 
Risk Management and actuarial evaluation.

This department is, mainly engaged in two types of 
activities viz. IRDAI mandated and other risk management 
related activities. The main IRDAI mandated activities 
performed by the department are following: 

• Estimation of liabilities like IBNR, PDR, Terminal 
benefits etc. 

• Working out Economic Capital requirement 
• Preparation of Financial Condition Reporting (FCR)
• Asset Liability Management (ALM) working 

mRikn fodkl

foÙkh; o"kZ 2017&18 dkQh mRiknd jgk gS vkSj foHkkx  
}kjk rS;kj vkSj nk;j fd, x, u, vkSj la'kksfèkr mRiknksa ds 
lanHkZ esa gks jgk gSA foHkkx us 2017&18 esa mRiknksa ds ckn 
vkbZvkjMh,vkbZ vuqeksnu ds fy, fMtkbu vkSj nk;j fd;k gS%

1- ih,uch&vksfj,aVy j‚;y esfMDyse & 2017
2- vkschlh& vksfj,aVy esfMDyse i‚fylh& 2017
3- batu lqj{kk doj& ,d futh dkj uhfr esa tksM+sa
4- çoklh Hkkjrh; chek ;kstuk &2017
5- iquxZfBr ekSle vkèkkfjr Qly chek i‚fylh
6- vksfj,aVy lqij gsYFk V‚i vi i‚fylh
7- nh?kZdkfyd nks Oghyj iSdst uhfr

nk;j lkr mRiknksa esa ls daiuh dks igys ikap ds fy, 
vkbZvkjMh,vkbZ dh eatwjh feyh gSA blds vykok] dqath 
çfrLFkkiu ds lacaèk esa dke dk ,d cM+k fgLlk & futh dkj 
iSdst uhfr esa ,d ,sM&v‚u] o"kZ 2017&18 esa fd;k x;k Fkk] 
gkykafd ge vçSy 2018 ds igys i[kokM+s esa gh bl mRikn 
dks ntZ djus esa l{ke Fks A

;g ljy Hkk"kk esa mRiknksa dks 'kCn nsus ds fy, foHkkx dk 
dsaæ jgk gS rkfd xzkgd }kjk vklkuh ls le> ldsaA bl 
mís'; ds lkFk] mRiknksa ds dojst] fu;e vkSj cfg"dj.k ij 
dqy Li"Vrk ykus] vfèkdka'k mRiknksa esa ,Q,D;w Q‚eZ esa fcØh 
lkfgR; rS;kj fd, x, gSaA

bu igyqvksa ds ifj.kkeLo:i] gekjs dqN mRiknksa dks osc 
,xzhxsVj lkbV~l }kjk d{kk esa loZJs"B esa jsV fd;k x;k gSA

tksf[ke çcaèku vkSj okLrfod foHkkx

tksf[ke çcaèku vkSj okLrfod foHkkx] tks o"kZ 2009 esa vfLrRo esa 
vk;k Fkk] dsoy ,d vfèkdkjh ds lkFk] vc Ng vfèkdkfj;ksa ds 
lkFk ,d iw.kZ fodflr foHkkx ds :i esa mHkjk gSA bl çdkj] 
bl foHkkx esa tksf[ke çcaèku vkSj okLrfod ewY;kadu ds lanHkZ 
esa Hkfo"; dh vko';drkvksa dk [;ky j[kus ds fy, vko';d 
rduhdh {kerk vkSj dkS'ky ds lkFk ,d etcwr Vhe gSA

;g foHkkx eq[; :i ls nks çdkj dh xfrfofèk;ksa esa layXu 
gS tSls fdA vkbZvkjMh,vkbZ vfuok;Z vkSj vU; tksf[ke 
çcaèku ls lacafèkr xfrfofèk;ksaA foHkkx }kjk fd, x, eq[; 
vkbZvkjMh,vkbZ vfuok;Z xfrfofèk;ka fuEufyf[kr gSa%

• vkbZch,uvkj] ihMhvkj] VfeZuy ykHk bR;kfn tSlh 
nsunkfj;ksa dk vkdyu

•  vkfFkZd iwath ds t:jr dh x.kuk djuk
•  foÙkh; gkyr fjiksfVZax dh rS;kjh ¼,Qlhvkj½
•  laifÙk ns;rk çcaèku ¼,,y,e½ dk;Z
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• Product Performance Review 
• Pricing support–New products & review of existing ones 

The department provides actuarial pricing support to 
technical / Product Development departments in respect 
of following-
• RSBY pricing 
• PMFBY & WBCIS 
• Review of existing loss making products 
• New / Revised Products, including add-on Covers 

In order to help underwriting departments to effectively 
control claim costs, the department does segment-wise 
and product-wise analysis of the data and provides 
necessary inputs on product performance.

As in the past, our focus will continue to be on intensive 
data analysis using Actuarial practices so as to provide 
the required inputs and support to our Technical 
Departments and help improve the overall performance 
of the Company.

Enterprise Risk Management (ERM) framework has 
been put in place to effectively meet the challenges 
posed by the ever changing risk landscape of non-life 
insurance. The framework broadly includes-

• New Risk Governance Structure 
• Risk appetite Statement 
• Risk Assessment Framework 
• Risk Reporting Framework 
• Risk Management Policy 

Anti-Fraud Framework

On the ‘Fraud Risk Monitoring Framework’ front, 
departmental activities can be seen along the following 
dimensions: 

• Board Approved Anti-Fraud Policy is in place. 
• Fraud cases Review Committee consisting of GM 

(Risk Management), Financial Advisor & General 
Manager (Technical)

• Fraud cases reporting to IRDAI 
• Fraud cases reporting to GI Council portal 
• Compilation of Fraud Monitoring Manual

Outsourcing
On the ‘Outsourcing front’, our activities can be seen 
along the following lines: 
• Acting as a nodal point for placing Outsourcing 

activities (as proposed by various departments) 
before the Outsourcing Committee 

• Annual review of the material risks arising out of 
Outsourced contracts.

•  mRikn çn'kZu leh{kk
•  ewY; fuèkkZj.k leFkZu & u, mRiknksa vkSj ekStwnk yksxksa dh 

leh{kk

foHkkx fuEufyf[kr ds lacaèk esa rduhdh @ mRikn fodkl 
foHkkxksa dks okLrfod ewY; fuèkkZj.k leFkZu çnku djrk gSA
• vkj,lchokbZ ewY; fuèkkZj.k
• ih,e,QchokbZ vkSj MCY;wchlhvkbZ,l
• ekStwnk gkfudkjd mRiknksa dh leh{kk
• ,M&v‚u doj lfgr u, @ la'kksfèkr mRikn

nkos dh ykxr dks çHkkoh <ax ls fu;af=r djus ds fy, 
vaMjjkbfVax foHkkxksa dh lgk;rk ds fy,] foHkkx MsVk ds 
lsxesaV&okj vkSj mRikn&okj fo'ys"k.k djrk gS vkSj mRikn 
çn'kZu ij vko';d buiqV çnku djrk gSA

vrhr esa] gekjk è;ku chekafd çFkkvksa dk mi;ksx djds xgu 
MsVk fo'ys"k.k ij tkjh jgsxk rkfd gekjs rduhdh foHkkxksa dks 
vko';d buiqV vkSj leFkZu çnku fd;k tk lds vkSj daiuh 
ds lexz çn'kZu esa lqèkkj djus esa lgk;rk fey ldsA

xSj&thou chek ds dHkh Hkh cnyrs tksf[ke ifj–'; ls mRiUu 
pqukSfr;ksa dks çHkkoh <ax ls iwjk djus ds fy, ,aVjçkbt+ 
tksf[ke çcaèku ¼bZvkj,e½ <kapk LFkkfir fd;k x;k gSA <kaps esa 
O;kid :i ls 'kkfey gSa&

• ubZ tksf[ke ç'kklu lajpuk
• tksf[ke oäO;
• tksf[ke vkdyu <kapk
• tksf[ke fjiksfVZax ÝseodZ

,aVh&Ý‚M ÝseodZ

^èkks[kkèkM+h tksf[ke fuxjkuh ÝseodZ* ds lkeus] fuEufyf[kr 
vk;keksa ds lkFk foHkkxh; xfrfofèk;ksa dks ns[kk tk ldrk gS%

• cksMZ Loh—r ,aVh&èkks[kkèkM+h uhfr ekStwn gS
• èkks[kkèkM+h ds ekeyksa dh leh{kk lfefr th,e ¼tksf[ke 

çcaèku½] foÙkh; lykgdkj vkSj egkçcaèkd ¼rduhdh½ 
'kkfey gS

• vkbZvkjMh,vkbZ dks èkks[kkèkM+h ds ekeyksa dh fjiksfVZax
•  èkks[kkèkM+h ds ekeys dh thvkbZ dkmafly iksVZy dks fjiksfVZax 
•  èkks[kkèkM+h fuxjkuh eSuqvy dk ladyu
vkmVlksflZax
^vkmVlksflZax ÝaV* ij] gekjh xfrfofèk;ksa dks fuEufyf[kr 
iafä;ksa ds lkFk ns[kk tk ldrk gS%
•  vkmVlksflZax desVh ds le{k vkmVlksflZax xfrfofèk;ksa 

¼tSlk fd fofHkUu foHkkxksa }kjk çLrkfor fd;k x;k gS½ 
j[kus ds fy, ,d uksMy fcanq ds :i esa dk;Z djuk

•  vkmVlkslZ fd, x, vuqcaèkksa ls mRiUu gksus okys HkkSfrd 
tksf[keksa dh okf"kZd leh{kkA
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• Reporting to Regulator all the relevant outsourcing 
arrangements.

TRAINING 

The Corporate Training Department has been constantly 
focused on introducing new and innovative training programs 
to promote talent management and personnel growth of the 
employees. The basic objective of training policy of any 
organization is to make the employees competitive, loyal & 
well equipped with appropriate job skills so as to achieve 
the Organizational Goals. With this basic philosophy in 
mind and taking into account the objective of training as laid 
down in the Corporate Vision Document, a large number of 
training programs, seminars and workshops were designed 
and conducted during the year 2017-18 by our in-House 
training centers and external agencies of training, catering 
to the present and future training needs  of our organization.   

In order to get the exposure in different areas of training, 
we impart training to our officers/employees as per the 
existing four tier training system consisting of:-

• Oriental Staff Training College Faridabad and Chennai.
• 24 Regional Training Centers covering 30 Regional 

Offices.
• National Insurance Academy, Pune.
• Other Professional Institutes like Institute of Actuaries 

of India, Insurance Institute of India, ICWA, 
Administrative Staff College of India, Hyderabad, 
FICCI, SCOPE, ISABS, ISTM, YMCA etc.

OSTC Faridabad

OSTC has been providing quality training to our 
employees year after year & is committed to provide 
the kind of training that aligns with industry as well as 
workforce needs. Some of the important training programs 
conducted by OSTC are – Basic Induction Training 
Program for newly inducted Direct Recruit Officers, 
Foundation Training Program for Promoted officers 
from class III & class II, Orientation Training Program 
for the newly posted Divisional & Branch Managers, 
Program for BC In-charges, Refresher Courses for 
Direct Recruits, Transition Training Program for scale 
V officers, Vision Training Program for Scale II/III 
officers, Program for Retiring executives.

Apart from the Training OSTC is also a resource & 
knowledge hub of the company & they are providing 
continuous & consistent technical support to the officers 
of the company as & when it is required by them.

The details of Training programs/workshops/Seminars 
conducted for the year 2017-18 at OSTC are as under –

•  fu;ked dks lHkh çklafxd vkmVlksflZax O;oLFkk dh fjiksfVZaxA

çf'k{k.k

d‚ikZsjsV çf'k{k.k foHkkx yxkrkj deZpkfj;ksa ds çfrHkk çcaèku 
vkSj dfeZ;ksa ds fodkl dks c<+kok nsus ds fy, u, vkSj vfHkuo 
çf'k{k.k dk;ZØe 'kq: djus ij dsafær jgk gSA laxBukRed 
y{;ksa dks çkIr djus ds fy, fdlh Hkh laxBu dh çf'k{k.k 
uhfr dk ewy mís'; deZpkfj;ksa dks çfrLièkÊ] oQknkj vkSj 
mi;qä ukSdjh dkS'ky ls ySl djuk gSA bl ewy n'kZu dks 
è;ku esa j[krs gq, vkSj d‚ikZsjsV fotu nLrkost+ esa fuèkkZfjr 
çf'k{k.k ds mís'; dks è;ku esa j[krs gq,] cM+h la[;k esa çf'k{k.k 
dk;ZØe] laxksf"B;ksa vkSj dk;Z'kkykvksa dks o"kZ 2017&18 ds 
nkSjku gekjs bu&gkml çf'k{k.k dsaæksa }kjk fMtkbu vkSj 
vk;ksftr fd;k x;k FkkA vkSj çf'k{k.k dh ckgjh ,tsafl;ka] 
gekjs laxBu dh orZeku vkSj Hkfo"; dh çf'k{k.k vko';drkvksa 
dks iwjk djrh gSaA

çf'k{k.k ds fofHkUu {ks=ksa esa ,Dlikstj çkIr djus ds fy,] 
ge ekStwnk pkj Lrjh; çf'k{k.k ç.kkyh ds vuqlkj gekjs 
vfèkdkfj;ksa @ deZpkfj;ksa dks çf'k{k.k çnku djrs gSa% &

•  vksfj,aVy LVkQ Vªsfuax d‚yst Qjhnkckn vkSj psUubZA
•  30 {ks=h; dk;kZy;ksa dks doj djus okys 24 {ks=h; çf'k{k.k dsaæA
•  us'kuy ba';ksjsal vdkneh] iq.ksA
•  vU; O;kolkf;d laLFkku tSls Hkkjr ds dk;Zdkjh laLFkku] 

Hkkjrh; chek laLFkku] vkbZlhMCY;w,] ç'kklfud LVkQ 
d‚yst v‚Q bafM;k] gSnjkckn] fQDdh] ,llhvksihbZ] 
vkbZ,l,ch,l] vkbZ,lVh,e] okbZ,elh, bR;kfnA

vks,lVhlh Qjhnkckn

vks,lVhlh o"kZ ds ckn gekjs deZpkfj;ksa dks xq.koÙkk çf'k{k.k 
çnku dj jgk gS vkSj m|ksx ds lkFk&lkFk dk;Zcy dh t:jrksa 
ds lkFk lajsf[kr çf'k{k.k çnku djus ds fy, çfrc) gSA 
vks,lVhlh }kjk vk;ksftr dqN egRoiw.kZ çf'k{k.k dk;ZØe 
gSa& u, 'kkfey fd, x, çR;{k HkrÊ vfèkdkfj;ksa ds fy, 
cqfu;knh çsj.k çf'k{k.k dk;ZØe] d{kk III vkSj d{kk II ls 
çpkfjr vfèkdkfj;ksa ds fy, QkmaMs'ku çf'k{k.k dk;ZØe] u, 
iksLV fMohtuy vkSj 'kk[kk çcaèkdksa ds fy, vfHkfoU;kl çf'k{k.k 
dk;ZØe] chlh ds fy, dk;ZØe çHkkjh] çR;{k HkrÊ ds fy, 
fjÝs'kj ikBîØe] Ldsy oh vfèkdkfj;ksa ds fy, laØe.k çf'k{k.k 
dk;ZØe] Ldsy II @ III vfèkdkfj;ksa ds fy, –f"V çf'k{k.k 
dk;ZØe] vfèkdkfj;ksa lsokfuòÙk djus ds fy, dk;ZØeA

çf'k{k.k vks,lVhlh ds vykok daiuh dk ,d lalkèku vkSj 
Kku dsaæ Hkh gS vkSj os daiuh ds vfèkdkfj;ksa dks fujarj vkSj 
yxkrkj rduhdh lgk;rk çnku dj jgs gSa] tc mUgsa bldh 
vko';drk gksrh gSA

vks,lVhlh esa o"kZ 2017&18 ds fy, vk;ksftr çf'k{k.k dk;ZØe 
@ dk;Z'kkykvksa @ laxksf"B;ksa dk fooj.k fuEukuqlkj gS &
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Training Programs / Workshops / Meet / Conferences
ekiukRdk @ Scale Wise fyaxhd`r @ Gender Wise oxhZd`r @ Category Wise

I II III IV V VI Total Male Female Total SC ST OBC UR PH
867 379 393 100 175 19 1933 1494 439 1933 426 145 295 1059 8

vk;ksftr dk;ZØeksa dh la[;k
No. of Programs conducted

vfèkdkfj;ksa dh la[;k us Hkkx fy;k
No. of Officers Attended

çf'k{k.k Training 30 1142

dk;Z'kkyk @ lsfeukj Workshop/ Seminar 18 791

dqy TOTAL 48 1933

OSTC Chennai

OSTC Chennai was established in 2013-14 to cater to 
the training needs of the officers posted in southern 
regional offices of the Company. During 2017-18, 
OSTC, Chennai conducted training programs, in which 
172 officers were imparted training. The details are as 
under:

izfr;ksfx;ksa dh dqy la[;k
TOTAL NO. OF PARTICIPANTS

vuq- tk-
SC

vuq-t-tk-
ST

v-fi-o-
OBC

lkekU;
GEN

efgyk
FEMALE

iq:"k
MALE

172 38 12 44 78 122 50

REGIONAL TRAINING CENTERS

Regional Training Centers conduct regular training 
sessions for the employees in Class II, III, IV and partly 
Scale I cadres. RTC are working to their maximum 
capacity while imparting foundation training programs 
for newly recruited Assistants, pre-promotion training 
for SC/ST/OBC employees apart from regular training 
programs in technical, IT and HR. For the first time, 
RTC initiated Pre-recruitment Training for SC / ST 
/ OBC candidates appearing for the Direct Recruit 
Officers Examination. Following data summarizes the 
training activities of our 24 Regional Training Centers 
in 2017-18:-

izfr;ksfx;ksa dh dqy la[;k
TOTAL NO. OF PARTICIPANTS

vuq- tk-
SC

vuq-t-tk-
ST

v-fi-o-
OBC

lkekU;
GEN

efgyk
FEMALE

iq:"k
MALE

4609 1407 445 970 1787 1199 3410

NATIONAL INSURANCE ACADEMY

NIA is a premier institute in the field of insurance 
education, training and research. During the year 2017-18,   
511 officers were imparted training at NIA in their 
various training programs including technical, HR, 
Marketing, Information technology, Accounts, etc.  The 
training for Retiring Executives conducted by NIA is 
utilized by the Company for the officers from Scale IV 
to Scale VII. The details of NIA training are as under:

vks,lVhlh psUubZ

vks,lVhlh psUubZ dh LFkkiuk 2013&14 esa daiuh ds nf{k.kh {ks=h; 
dk;kZy;ksa esa rSukr vfèkdkfj;ksa dh çf'k{k.k vko';drkvksa dks iwjk 
djus ds fy, dh xbZ FkhA 2017&18 ds nkSjku] vks,lVhlh] psUubZ 
us çf'k{k.k dk;ZØe vk;ksftr fd,] ftlesa 172 vfèkdkfj;ksa dks 
çf'k{k.k fn;k x;kA fooj.k fuEukuqlkj gSa%

{ks=h; çf'k{k.k dsaæ

{ks=h; çf'k{k.k dsaæ d{kk II] III] IV vkSj vkaf'kd :i ls Ldsy I 
dSMj esa deZpkfj;ksa ds fy, fu;fer çf'k{k.k l= vk;ksftr djrs 
gSaA vkjVhlh ubZ HkrÊ lgk;dksa ds fy, QkmaMs'ku çf'k{k.k dk;ZØe] 
rduhdh] vkbZVh vkSj ,pvkj esa fu;fer çf'k{k.k dk;ZØeksa ds 
vykok vuqlwfpr tkfr@vuqlwfpr tutkfr@ vkschlh deZpkfj;ksa 
ds fy, iwoZ inksUufr çf'k{k.k çnku djrs gq, viuh vfèkdre 
{kerk ds fy, dke dj jgs gSaA igyh ckj] vkjVhlh us çR;{k 
HkrÊ vfèkdkjh ijh{kk ds fy, mifLFkr vuqlwfpr tkfr@vuqlwfpr 
tutkfr@vkschlh mEehnokjksa ds fy, iwoZ HkrÊ çf'k{k.k 'kq: 
fd;kA fuEufyf[kr MsVk 2017&18 esa gekjs 24 {ks=h; çf'k{k.k 
dsaæksa dh çf'k{k.k xfrfofèk;ksa dks lkjkaf'kr djrk gS%&

jk"Vªh; chek vdkneh

,uvkbZ, chek f'k{kk] çf'k{k.k vkSj vuqlaèkku ds {ks= esa ,d çeq[k 

laLFkku gSA o"kZ 2017&18 ds nkSjku] rduhdh] ekuo lalkèku] foi.ku]  

lwpuk çkS|ksfxdh] ys[kk vkfn lfgr fofHkUu çf'k{k.k dk;ZØeksa esa 

,uvkbZ, esa 511 vfèkdkfj;ksa dks çf'k{k.k fn;k x;k FkkA ,uvkbZ, 

}kjk vk;ksftr lsokfuòÙk vfèkdkfj;ksa ds fy, çf'k{k.k dk mi;ksx 

daiuh }kjk vfèkdkfj;ksa ds fy, fd;k tkrk gS Ldsy IV ls Ldsy 

VIIA ,uvkbZ, çf'k{k.k dk fooj.k fuEukuqlkj gS%
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Training initiatives from Corporate Level:-

• Transitional Training for Newly promoted Scale V 
officers

• Vision Training program for Scale III and IV.
• Advance Excel Training for Scale I to IV and Class 

III
• Pre- recruitment training for scale I officers
• Induction training program for Assistant
• Anti money laundering training to employees.
• Pre- promotion training to all SC/ST/OBC

The consolidated details of the employees trained 
during 2017-18 are as under:-

TRAINING CENTRES NUMBERS OF OFFICERS/
EMPLOYEES TRAINED

NATIONAL  INSURANCE 
ACADEMY

511

OSTC FARIDABAD 1933
OSTC CHENNAI 172
RTC 4609
TOTAL 7225

Crop Insurance 

The Pradhan Mantri Fasal Bima Yojana and the 
Restructured Weather Based Crop Insurance Scheme 
are the flagship scheme of the Central Government 
which aims at supporting sustainable production in 
agriculture by way of providing financial support to 
farmers suffering crop loss/damage arising out of 
unforeseen events, stabilizing the income of farmers, 
encouraging farmers to adopt modern and innovative 
agricultural practices , ensuring flow of credit to  
the agricultural sector leading to food security and 
diversification of crops and growth of the agricultural 
sector.

Our Company was empanelled for implementation of 
PMFBY and RWBCIS on 02. 06. 2017. During the FY 
2017-18, the Company has done direct Crop Insurance 
business of Rs.521 Crores against the direct business 
of Rs.6.58 Crores during the FY 2016-17.  The total 
premium for 2017-18 inclusive of Co-insurance 
(incoming and outgoing) is Rs. 825.22 Crores.

izfr;ksfx;ksa dh dqy la[;k
TOTAL NO. OF PARTICIPANTS

vuq- tk-
SC

vuq-t-tk-
ST

v-fi-o-
OBC

lkekU;
GEN

efgyk
FEMALE

iq:"k
MALE

511 110 78 56 303 104 473

d‚ikZsjsV Lrj ls çf'k{k.k igy% &

• u, çpkfjr Ldsy oh vfèkdkfj;ksa ds fy, laØe.kdkyhu 
çf'k{k.k

• Ldsy III vkSj IV ds fy, –f"V çf'k{k.k dk;ZØeA
•  Ldsy I ls IV vkSj d{kk III ds fy, ,Mokal ,Dlsy Vªsfuax
•  Ldsy I vfèkdkfj;ksa ds fy, iwoZ HkrÊ çf'k{k.k
•  lgk;d ds fy, çsj.k çf'k{k.k dk;ZØe
•  deZpkfj;ksa dks ,aVh euh y‚aMfjax çf'k{k.kA
•  lHkh ,llh@,lVh@vkschlh dks iwoZ&inksUufr çf'k{k.k

2017&18 ds nkSjku çf'kf{kr deZpkfj;ksa dk lesfdr fooj.k 
fuEukuqlkj gS% &

Vªsfuax lsaVj çf'k{kdksa @ deZpkfj;ksa dh la[;k 
çf'kf{kr

jk"Vªh; chek vdkneh 511

vks,lVhlh Qjhnkckn 1933

vks,lVhlh psUubZ 172

vkjVhlh 4609

dqy 7225

Qly chek

çèkku ea=h Qkly chek ;kstuk vkSj iquxZfBr ekSle vkèkkfjr 
Qly chek ;kstuk dsaæ ljdkj dh çeq[k ;kstuk gS ftldk 
mís'; fdlkuksa dks Qly gkfu @ vçR;kf'kr ?kVukvksa ls 
mRiUu gksus okyh {kfr ls ihfM+r fdlkuksa dks foÙkh; lgk;rk 
çnku djus ds ekè;e ls —f"k esa lrr mRiknu dk leFkZu 
djuk gSA fdlkuksa dh vk;] fdlkuksa dks vkèkqfud vkSj vfHkuo 
—f"k çFkkvksa dks viukus ds fy, çksRlkfgr djrh gS] —f"k {ks= 
dks _.k çokg lqfuf'pr djrh gS ftlls [kk| lqj{kk vkSj 
Qlyksa ds fofoèkhdj.k vkSj —f"k {ks= dh o`f) gksrh gSA

gekjh daiuh 02-06-2017 dks ih,e,QchokbZ vkSj 
vkjMCY;wchlhvkbZ,l ds dk;kZUo;u ds fy, rS;kj dh xbZ 
FkhA foÙk o"kZ 2017&18 ds nkSjku] daiuh us foÙk o"kZ 2016&17 
ds nkSjku 6-58 djksM+ #i;s ds çR;{k dkjksckj ds eqdkcys 
521 djksM+ #i;s dk çR;{k Qly chek dkjksckj fd;k gSA 
lg&chek ¼vkus okyh vkSj tkus okyh½ lfgr 2017&18 ds 
fy, dqy çhfe;e #i;s 825-22 djksM+ gSA 
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We had a well balanced portfolio with a geographical 
spread pan India in the States of Jammu & Kashmir 
and Uttarakhand in the North, Jharkhand and Assam 
in the East, Maharashtra in the West and Karnataka in 
the South covering both Kharif and Rabi seasons. We 
covered 5,64,099 Loanee Farmers and 16,07,891 Non 
Loanee Farmers with the State of Jharkhand leading in 
Non Loanee enrollment in the country. The total sown 
area insured by us was 11,52,833 Hectares.

We are poised at taking a big leap into this line of 
business in the coming years with the aim of serving the 
nation and our farmer brethren to achieve the objective 
of “unto the last”.

gekjs ikl ,d HkkSxksfyd fLFkfr leLr Hkkjr tSls mÙkj esa 
tEew&d'ehj vkSj mÙkjk[kaM jkT;] iwoZ esa >kj[kaM vkSj vle 
jkT;] if'pe esa egkjk"Vª jkT; vkSj nf{k.k esa dukZVd jkT; 
ds [kjhQ vkSj jch nksuksa ekSleksa dh Qly dks doj djrs gq, 
larqfyr iksVZQksfy;ks gSA geus >kj[kaM jkT; ds lkFk 5]64]099 
_.kh fdlkuksa vkSj 16]07]891 xSj _.kh fdlkuksa dks ns'k esa 
xSj _.k ukekadu esa vxz.kh cuk;kA gekjs }kjk chek fd, rFkk 
cks, x, dqy {ks= 11]52]833 gsDVs;j FksA

vkus okys lkyksa esa ge ns'k vkSj gekjs fdlku Hkkb;ksa dh lsok 
djus ds mís'; ls ^vkf[kjh rd* mís'; çkIr djus ds mís'; 
ls vkus okys o"kksZa esa O;kikj dh bl iafä esa ,d cM+h Nykax 
yxkus ds fy, rS;kj gSaA
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Corporate Governance

1. Company’s philosophy on Code of Governance

 We at “Oriental” believe that good Corporate 
Governance practices are the best ingredients for 
all round development of the Company which 
would not only maximize the shareholders value 
but would also have sustained and long lasting 
development of the organization.  The Board of 
Directors believes in ethical values and high moral 
standards in achieving the highest standards of 
Corporate Governance.

 The Company has adopted Revised Guidelines on 
Corporate Governance issued by IRDAI vide its 
circular ref: IRDA/F&A/GDL/CG/100/05/2016 
dated 18th May, 2016.

 The Company not only complies with statutory 

jf'e cktis;h
daiuh lfpo vkSj mi egkizca/kd

RASHMI BAJPAI
COMPANY SECRETARY & DEPUTY GENERAL MANAGER

fuxe ls lacafèkr 'kklu ç.kkyh

1- 'kklu lafgrk ij daiuh dk n'kZu

 ge "vksfj,aVy" esa foÜokl djrs gSa fd vPNh d‚ikZsjsV 
ç'kklu çFkk,a daiuh ds iwjs nkSj ds fodkl ds fy, lcls 
vPNh lkexzh gSa tks u dsoy 'ks;jèkkjdksa ds ewY; dks 
vfèkdre djsxh cfYd laxBu ds fujarj vkSj nh?kZdkfyd 
fodkl Hkh cuk,xhA funs'kd eaMy d‚ikZsjsV ç'kklu ds 
mPpre ekudksa dks çkIr djus esa uSfrd ewY;ksa vkSj mPp 
uSfrd ekudksa esa foÜokl djrk gSA

 daiuh us 18 ebZ] 2016 ds vkbZvkjMh,@,Q,aM,@
thMh,y@lhth@100@05@2016 ds ekè;e ls 
vkbZvkjMh,vkbZ }kjk tkjh d‚ikZsjsV xouZsal ij la'kksfèkr 
fn'kkfunZs'k viuk, gSaA

 daiuh u dsoy d‚jiksjsV xouZsal dh oSèkkfud vko';drkvksa 
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requirements of Corporate Governance but shall 
also earnestly attempts to follow voluntarily the best 
practices of Corporate Governance in order to serve 
the interests of its stakeholders i.e. Shareholders, 
Customers, Government and Public at large, in best 
possible manner. 

 The Company had prepared and updated its own 
compliance manual to ensure that all the applicable 
provisions of Companies Act, 2013 as amended from 
time to time are complied with. All the provisions of 
Revised Secretarial Standards for Board & General 
Meetings issued by The Institute of Company 
Secretaries of India are also being complied with. In 
accordance with section 203 of the Companies Act, 
2013, the Secretarial Audit of the Company for the 
FY 2017-18 was conducted by M/s. Neelam Gupta 
& Associates, Practicing Company Secretaries. Their 
report is annexed to the Board’s report.

2.   Board of Directors

 The 100% paid-up share capital of the Company is 
held by the Central Government and the Directors 
on the Board of the Company are appointed by 
the Central Government. Presently, the Board 
comprises of the Chairman-cum-Managing Director 
and six Directors.

2.1 Particulars of Directors

 The particulars of Directors are annexed:

3. Board and Committee Meetings

 During the year under review, the Meetings of the 
Board of Directors / Committee of the Board were 
held as detailed below:

dk vuqikyu djrh gS cfYd vius fgrèkkjdksa ;kuh 
'ks;jèkkjdksa] xzkgdksa] ljdkj vkSj turk ds fgrksa dks 
lokZsÙke rjhds ls iwjk djus ds fy, LosPNk ls d‚ikZsjsV 
'kklu ds lokZsÙke çFkkvksa dk ikyu djus dk ç;kl djrh 
gSA

 daiuh us le;&le; ij la'kksfèkr daiuh vfèkfu;e] 
2013 ds lHkh ykxw çkoèkkuksa dk ikyu djus ds fy, 
vius Lo;a ds vuqikyu eSuqvy dks rS;kj vkSj v|ru 
fd;k gSA Hkkjr ds daiuh lfpoksa }kjk tkjh cksMZ vkSj 
lkekU; cSBd ds fy, la'kksfèkr lfpoh; ekudksa ds 
lHkh çkoèkkuksa dk Hkh ikyu fd;k tk jgk gSA daiuh 
vfèkfu;e] 2013 dh èkkjk 203 ds vuqlkj] foÙk o"kZ 
2017&18 ds fy, daiuh dk lfpoky; ys[kk ijh{kk 
eSllZ uhye xqIrk ,aM ,lksfl,V~l] çSfDVflax daiuh 
lfpo }kjk vk;ksftr dh xbZ FkhA mudh fjiksVZ cksMZ dh 
fjiksVZ ls tqM+h gqbZ gSA

2- funs'kd eaMy

 daiuh dh 100% isM&vi 'ks;j iwath dsaæ ljdkj }kjk 
xzg.k dh tkrh gS vkSj daiuh ds cksMZ ij funs'kd dsaæ 
ljdkj }kjk fu;qä fd, tkrs gSaA orZeku esa] cksMZ esa 
vè;{k ,oa çcaèk funs'kd vkSj Ng funs'kd 'kkfey gSaA

2-1 funs'kdksa ds fooj.k

 funs'kdksa ds fooj.k layXu gSa%

3- cksMZ vkSj lfefr ehfVaXl

 leh{kkèkhu o"kZ ds nkSjku] cksMZ ds funs'kd eaMy @ lfefr 
dh cSBdsa uhps nh xbZ Fkha%

cksMZ cSBd
BOARD 

MEETING

AUDIT 
COMMITTEE

ys[kk ijh{kk
lfefr

INVESTMENT 
COMMITTEE

lh,lvkj
lfefr

CSR 
COMMITTEE

tksf[ke çcaèku
lfefr

RISK 
MANAGEMENT 

COMMITTEE

i‚fylhèkkjd ds
lqj{kk lfefr

POLICYHOLDER’S 
PROTECTION 
COMMITTEE

laifÙk leh{kk
lfefr

PROPERTY 
REVIEW 

COMMITTEE

vkbZVh desVh
IT                

COMMITTEE

eqvkot+k lfefr

REMUNERATION                
COMMITTEE

vihy vkSj 
eseksfj;y
APPEAL & 

MEMORIAL

28.04.2017 28.04.2017 28.04.2017 28.04.2017
05.05.2017 05.05.2017 05.05.2017 05.05.2017
14.06.2017 14.06.2017

27.07.2017 27.07.2017 27.07.2017 27.07.2017
10.08.2017 10.08.2017 10.08.2017 10.08.2017
25.09.2017 25.09.2017

09.11.2017 09.11.2017 09.11.2017 09.11.2017
13.11.2017 13.11.2017 13.11.2017 13.11.2017 13.11.2017 13.11.2017
11.01.2018 11.01.2018 11.01.2018 11.01.2018
12.02.2018 12.02.2018 12.02.2018 12.02.2018 12.02.2018 12.02.2018
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4.  Committees of Directors (as on 31.3.2018)

4.1 Audit Committee of the Board

 The Audit Committee of the Board as on 31st 
March, 2018 consisted of the following Directors 
as Members: 

1. Dr. N. Srinivasa Rao, Economic Advisor, 
Ministry of Finance,

2. Shri Milind Kharat, Non-Officio Director, and
3. Shri Aseem Chawla, Non-Officio Director

 The functions of Audit Committee includes review of 
quarterly, half yearly and annual financial statements, 
compliance of internal control systems, review of 
systems and procedures followed by the Company 
and such additional functions as may be assigned 
under The Companies Act from time to time.

4.2 Investment Committee of the Board

 The Investment Committee of the Board as on 31st 
March, 2018 consisted of following as its Members:
1. Shri A. V. Girijakumar, CMD,
2. Dr. N. Srinivasa Rao, Economic Advisor, 

Ministry of Finance
3. Shri P. Nayak, Non-Officio Director
4. Shri V. E. Kaimal, Whole-time Director & 

General Manager
5. Shri Atul Jerath, General Manager (Investment 

Operations) 
6. Shri Soumya Mukherjee, Chief Risk Officer & 

General Manager
7. Shri Saket Singhal, Appointed Actuary

 The main functions of the Investment Committee 
are to implement the Investment Policy as approved 
by the Board and clear the Investment proposal 
from time to time.  

4.3 Appeal and Memorial Committee of the Board

 The Appeal & Memorial Committee of the Board 
as on 31st March, 2018 consisted of the following 
Directors as Members: 

1.	 Dr. N. Srinivasa Rao, Economic Advisor, 
Ministry of Finance, 

2.	 Ms. Mudita Mishra, Director, Ministry of Finance
3.	 Shri Milind Kharat, Non-Officio Director, and
4.	 Shri Aseem Chawla, Non-Officio Director

4- funs'kdksa dh lfefr;ka ¼31-3-2018 dks½

4-1 cksMZ dh ys[kk ijh{kk lfefr

 31 ekpZ] 2018 rd cksMZ dh ys[kkijh{kk lfefr esa fuEu 
funs'kdksa dks lnL; ds :i esa 'kkfey fd;k x;k Fkk%

1- M‚ ,u Jhfuokl jko] vkfFkZd lykgdkj] foÙk ea=ky;]
2- Jh fefyan [kjkr] xSj&vfèkdkjh funs'kd] vkSj
3- Jh vlhe pkoyk] xSj&vfèkdkjh funs'kd

 ys[kkijh{kk lfefr ds dk;ksZa esa frekgh] vèkZokf"kZd vkSj 
okf"kZd foÙkh; fooj.kksa dh leh{kk] vkarfjd fu;a=.k 
ç.kkyh dk vuqikyu] flLVe dh leh{kk vkSj daiuh ds 
ckn dh çfØ;kvksa vkSj le;&le; ij daiuh vfèkfu;e 
ds rgr fn, tkus okys vfrfjä dk;ksZa dh leh{kk 'kkfey 
gSA

4-2 cksMZ dh fuos'k lfefr

 cksMZ ds fuos'k lfefr us 31 ekpZ] 2018 dks vius lnL;ksa 
ds :i esa fuEufyf[kr 'kkfey fd;k Fkk%

1- Jh , oh fxfjtkdqekj] lh,eMh]

2- M‚ ,u Jhfuokl jko] vkfFkZd lykgdkj] foÙk ea=ky;

3- Jh ih uk;d] xSj&vfèkdkjh funs'kd

4- Jh oh- bZ- dSey] iwjs le; ds funs'kd vkSj egkçcaèkd

5- Jh vrqy tsjFk] egkçcaèkd ¼fuos'k lapkyu½

6- Jh lkSE; eq[ktÊ] eq[; tksf[ke vfèkdkjh vkSj egkçcaèkd

7- Jh lkdsr fla?ky] fu;qä vH;kj.;

 fuos'k lfefr dk eq[; dk;Z cksMZ }kjk vuqeksfnr fuos'k 
uhfr dks ykxw djuk gS vkSj le;&le; ij fuos'k çLrko 
dks eatwjh nsuk gSA

4-3 cksMZ dh vihy vkSj eseksfj;y desVh

 31 ekpZ] 2018 rd cksMZ dh vihy vkSj Lekjd lfefr esa 
fuEufyf[kr funs'kdksa dks lnL; ds :i esa 'kkfey fd;k 
x;k Fkk%

1- M‚ ,u Jhfuokl jko] vkfFkZd lykgdkj] foÙk ea=ky;]

2- lqJh eqfnrk feJk] funs'kd] foÙk ea=ky;

3- Jh fefyan [kjkr] xSj&vfèkdkjh funs'kd] vkSj

4- Jh vlhe pkoyk] xSj&vfèkdkjh funs'kd
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 The sub-committee of the Board has been 
prescribed as the Appellate Authority and the 
Authority for Memorial for certain categories 
of employees / cases. The Sub-committee was 
constituted consequent upon the amendment of 
General Insurance (Conduct, Discipline & Appeal) 
Rules, 1975 which was duly approved in the 351st 
Board Meeting held on 23.12.2004.The General 
Insurance (Conduct, Discipline & Appeal) Rules, 
1975 is now replaced with The Oriental Insurance 
Company (Conduct, Discipline & Appeal) Rules, 
2014 duly approved in the 419th Board Meeting 
held on 24/04/2014.

4.4  Remuneration Committee of the Board

 The Remuneration Committee of the Board as 
on 31st March, 2018 consisted of the following 
Directors as Members:

1.	 Dr. N. Srinivasa Rao, Economic Advisor, 
Ministry of Finance, 

2.	 Ms. Mudita Mishra, Director, Ministry of Finance
3.	 Shri Milind Kharat, Non-Officio Director, 
4.	 Shri P. Nayak, Non-Officio Director, and
5.	 Shri Aseem Chawla, Non-Officio Director

 The Remuneration Committee was constituted 
to evaluate performance of the Chairman-cum-
Managing Director, for payment of Performance 
Linked Incentive (PLI) as directed by The 
Department of Financial Services, Ministry of 
Finance, vide letter Ref. No. F.No.S-11012/01/2007-
Ins.III dated 20th July, 2007.

4.5 Risk Management Committee of the Board

 The Risk Management Committee of the Board 
as on 31st March, 2018 consisted of the following 
Directors as Members:

1.	 Shri A. V. Girijakumar, CMD, 
2.	 Dr. N. Srinivasa Rao, Economic Advisor, 

Ministry of Finance,
3.	 Shri Milind Kharat, Non-Officio Director, and
4.	 Shri Aseem Chawla, Non-Officio Director

 The Risk Management Committee was constituted 
in accordance with the guidelines on Corporate 
Governance issued by IRDAI vide its circular ref: 
IRDA/F&A/CIR/025/2009-10 dated 5th August, 2009.

 cksMZ dh mi&lfefr dks vihyh; çkfèkdj.k vkSj 
deZpkfj;ksa @ ekeyksa dh dqN Jsf.k;ksa ds fy, Lekjd 
çkfèkdj.k ds :i esa fuèkkZfjr fd;k x;k gSA mi&lfefr 
dk xBu lkekU; chek ¼vkpj.k] vuq'kklu vkSj vihy½ 
fu;e] 1975 ds la'kksèku ds ifj.kkeLo:i fd;k x;k Fkk 
ftls 23-12-2004 dks vk;ksftr 351 oha cksMZ ehfVax esa 
fofèkor vuqeksfnr fd;k x;k FkkA lkekU; chek ¼vkpj.k] 
vuq'kklu vkSj vihy½ fu;e] 1975 dks vc vksfj,aVy 
ba';ksjsal daiuh ¼vkpj.k] vuq'kklu vkSj vihy½ fu;e] 
2014 ds lkFk cny fn;k x;k gS tks 24@04@2014 dks 
vk;ksftr 419oha cksMZ ehfVax esa vuqeksfnr gSA

4-4 cksMZ dh ikfjJfed lfefr

 cksMZ ds ikfjJfed lfefr us 31 ekpZ] 2018 dks fuEufyf[kr 
funs'kdksa dks lnL;ksa ds :i esa 'kkfey fd;k Fkk:

1- M‚ ,u Jhfuokl jko] vkfFkZd lykgdkj] foÙk ea=ky;]
2- lqJh eqfnr feJk] funs'kd] foÙk ea=ky;
3- Jh fefyan [kjkr] xSj&vfèkdkjh funs'kd]
4- Jh ih uk;d] xSj&vfèkdkjh funs'kd] vkSj
5- Jh vlhe pkoyk] xSj&vfèkdkjh funs'kd

 izn'kZu vk/kkfjr çksRlkgu ¼ih,yvkbZ½ ds Hkqxrku ds fy, 
Qkbusaf'k;y lfoZlst foHkkx] foÙk ea=ky; }kjk funZsf'kr 
i= la- F-No-S&11012@01@2007&Ins-III fnukad 20 
tqykbZ] 2007] jsQjh ds ekè;e ls vè;{k&lg&çcaèk 
funs'kd ds çn'kZu dk ewY;kadu djus ds fy, ikfjJfed 
lfefr xfBr dh xbZ FkhA A

4-5 cksMZ dh tksf[ke çcaèku lfefr

 31 ekpZ] 2018 rd cksMZ dh tksf[ke çcaèku lfefr esa fuEu 
funs'kdksa dks lnL; ds :i esa 'kkfey fd;k x;k Fkk%

1- Jh , oh fxfjtkdqekj] lh,eMh]
2-  M‚ ,u Jhfuokl jko] vkfFkZd lykgdkj] foÙk ea=ky;]
3-  Jh fefyan [kjkr] xSj&vfèkdkjh funs'kd] vkSj
4-  Jh vlhe pkoyk] xSj&vfèkdkjh funs'kd

 tksf[ke çcaèku lfefr dk xBu vkbZvkjMh,vkbZ }kjk tkjh 
fd, x, d‚ikZsjsV 'kklu ij fn'kkfunZs'kksa ds vuqlkj xfBr 
fd;k x;k Fkk] blds ifji= jsQjh vkbZvkjMh,@ ,Q,aM,@
lhvkbZvkj@025@2009&10 fnukad 5 vxLr] 2009A
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4.6  Policyholder’s Protection Committee of the 
Board

 The Policyholder’s Protection Committee of the 
Board as on 31st March, 2018 consisted of the 
following Directors as Members:

1.	 Shri A. V. Girijakumar, CMD, 
2.	 Shri Milind Kharat, Non-Officio Director,
3.	 Shri P. Nayak, Non-Officio Director, and
4.	 Shri Aseem Chawla, Non-Officio Director

 The Policyholder’s Protection Committee was 
constituted in accordance with the guidelines on 
Corporate Governance issued by IRDAI vide its 
circular ref: IRDA/F&A/CIR/025/2009-10 dated 5th 
August, 2009.  

4.7  IT Committee of the Board

 The IT Committee of the Board as on 31st March, 
2018 consisted of the following Directors as 
Members:

1. Shri A. V. Girijakumar, CMD, 

2. Shri Milind Kharat, Non-Officio Director,

3. Shri Aseem Chawla, Non-Officio Director, and

4. Shri Anil Srivastava, General Manager (IT)

 The Committee was constituted to lend more focus 
to the IT initiatives of the Company and also to 
ensure that the IT initiatives are in tune with the 
business objectives.

4.8  Property Review Committee of the Board

 The Property Review Committee of the Board was 
constituted in terms of the directives received from 
Ministry of Finance and as on 31st March, 2018 
consisted of the following Directors as Members:

1. Shri A. V. Girijakumar, CMD, 

2. Shri Milind Kharat, Non-Officio Director, and

3. Shri P. Nayak, Non-Officio Director

 The Committee was constituted to review the 
matters of properties held by the Company and 
other Estate related Matters

4-6 cksMZ dh i‚fylhèkkjd dh lqj{kk lfefr

 31 ekpZ] 2018 rd cksMZ dh i‚fylhèkkjd dh lqj{kk 
lfefr esa fuEu funs'kdksa dks lnL; ds :i esa 'kkfey 
fd;k x;k Fkk%

1- Jh , oh fxfjtkdqekj] lh,eMh]
2- Jh fefyan [kjkr] xSj&vfèkdkjh funs'kd]
3- Jh ih uk;d] xSj&vfèkdkjh funs'kd] vkSj
4- Jh vlhe pkoyk] xSj&vfèkdkjh funs'kd

 i‚fylhèkkjd dh lqj{kk lfefr dk xBu vkbZvkjMh,vkbZ 
}kjk tkjh fd, x, d‚ikZsjsV 'kklu ij fn'kkfunZs'kksa 
ds vuqlkj xfBr fd;k x;k Fkk] blds ifji= jsQjh% 
vkbZvkjMh,@,Q,aM,@lhvkbZvkj@025@2009&10 
fnukad 5 vxLr] 2009A

4-7 cksMZ dh vkbZVh desVh

 31 ekpZ] 2018 rd cksMZ dh vkbZVh desVh us fuEu 
funs'kdksa dks lnL;ksa ds :i esa 'kkfey fd;k Fkk%

1- Jh , oh fxfjtkdqekj] lh,eMh]
2- Jh fefyan [kjkr] xSj&vfèkdkjh funs'kd]
3- Jh vlhe pkoyk] xSj&vfèkdkjh funs'kd] vkSj
4- Jh vfuy JhokLro] egkçcaèkd ¼vkbZVh½

 lfefr dk xBu daiuh ds vkbZVh igyksa ij vfèkd è;ku 
nsus ds fy, fd;k x;k Fkk vkSj ;g lqfuf'pr djus ds 
fy, fd vkbZVh igy O;kolkf;d mís';ksa ds vuq:i gSaA

4-8 cksMZ dh laifÙk leh{kk lfefr

 cksMZ dh laifÙk leh{kk lfefr dk xBu foÙk ea=ky; ls 
çkIr funZs'kksa ds lanHkZ esa fd;k x;k Fkk vkSj 31 ekpZ] 2018 
rd fuEufyf[kr funs'kdksa dks lnL; ds :i esa 'kkfey 
fd;k x;k Fkk%

1- Jh , oh fxfjtkdqekj] lh,eMh]
2- Jh fefyan [kjkr] xSj&vfèkdkjh funs'kd] vkSj
3- Jh ih uk;d] xSj&vfèkdkjh funs'kd

 daiuh vkSj vU; ,LVsV lacafèkr ekeyksa }kjk vk;ksftr 
laifÙk;ksa ds ekeyksa dh leh{kk ds fy, lfefr xfBr dh 
xbZ Fkh
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4.9 Corporate Social Responsibility Committee

 The Corporate Social Responsibility Committee of 
the Board was constituted in terms of the Section 
135 of Companies Act 2013 notified vide Gazette 
notification no. G. S. R. 129 (E) dated 27th February, 
2014 issued by Ministry of Corporate Affairs and 
as on 31st March, 2018 consisted of the following 
Directors as Members:

1. Shri A. V. Girijakumar,CMD,
2. Dr. N. Srinivasa Rao, Economic Advisor, 

Ministry of Finance, and
3. Ms. Mudita Mishra, Director, Ministry of 

Finance

 The Committee was constituted to approve 
the CSR Policy of the Company and ensure its 
implementation.

5.  Remuneration of Directors

 The Chairman & Managing Director is paid salary 
/ remuneration as fixed by the Government of 
India and the Executive Directors are paid salary 
/ remuneration as per their scale of pay.  The Part-
time Non-Officio directors were paid sitting fee 
in accordance with guidelines issued by ministry 
of finance for the Meetings attended by them. 
No sitting fees is payable to CMD, Whole-time 
Directors, Bank Director and nominees representing 
Government of India.  

6.  Key Managerial Personnel

 Pursuant to Section 203(1) of the Companies 
Act 2013 read with Rule 8 of the Companies 
(Appointment and Remuneration of Managerial 
personnel) Rule 2014, the details of Key Managerial 
Personnel are as follows;

1. Shri A. V. Girijakumar, CMD (from 31.05.2017)
2. Shri Sujay Banarji, Whole-time Director (from 

11.8.2016 to 31.05.2017), 
3. Mrs. Rashmi Bajpai, Company Secretary (from 

20.08.2007) 
4. Shri V. E. Kaimal, Whole-time Director & 

Chief Financial Officer (from 01.04.2017 to 
31.12.2017) and

5. Shri Ajay Gupta, DGM & Chief Financial 
Officer (from 11.01.2018)

4-9 d‚ikZsjsV lks'ky fjLi‚fUlfcfyVh desVh

 cksMZ dh d‚ikZsjsV lks'ky fjLi‚fUlfcfyVh desVh xtsV 
vfèklwpuk la- th ,lvkj 129 ¼bZ½ vkSj 31 ekpZ] 2018 ds 
rgr vfèklwfpr daiuh vfèkfu;e 2013 dh èkkjk 135 ds 
lanHkZ esa xfBr dh xbZ FkhA d‚ikZsjsV ekeyksa ds ea=ky;  
}kjk tkjh 27 Qjojh] 2014 dks fuEufyf[kr funs'kdksa dks 
lnL; ds :i esa 'kkfey fd;k x;k Fkk%

1- Jh , oh fxfjtkdqekj] lh,eMh]
2- M‚ ,u  Jhfuokl jko] vkfFkZd lykgdkj] foÙk 

ea=ky;] vkSj
3- lqJh eqfnr feJk] funs'kd] foÙk ea=ky;

 lfefr dk xBu daiuh dh lh,lvkj uhfr dks eatwjh nsus 
vkSj blds dk;kZUo;u dks lqfuf'pr djus ds fy, fd;k 
x;k FkkA

5- funs'kdksa dk ikfjJfed

 vè;{k vkSj çcaèk funs'kd dks Hkkjr ljdkj }kjk r; 
osru @ ikfjJfed dk Hkqxrku fd;k tkrk gS vkSj 
dk;Zdkjh funs'kdksa dks muds osrueku ds vuqlkj osru 
@ ikfjJfed dk Hkqxrku fd;k tkrk gSA ikVZ&Vkbe 
xSj&vfèkdkfj;ksa ds funs'kdksa dks muds }kjk mifLFkr 
cSBdksa ds fy, foÙk ea=ky; }kjk tkjh fn'kkfunZs'kksa ds 
vuqlkj cSBs 'kqYd dk Hkqxrku fd;k x;k FkkA lh,eMh] 
iwjs le; ds funs'kdksa] cSad funs'kd vkSj Hkkjr ljdkj dk 
çfrfufèkRo djus okys mEehnokjksa dks dksbZ Hkh 'kqYd ugha 
ns; gSA

6- dqath çcaèkdh; dkfeZd

 daiuh vfèkfu;e 2013 dh èkkjk 203 ¼1½ ds vuqlkj 
daifu;ksa ds fu;e 8 ¼çcaèkdh; dfeZ;ksa dh fu;qfä vkSj 
ikfjJfed½ fu;e 2014 ds lkFk i<+k x;k gS] eq[; 
çcaèkdh; dkfeZd dk fooj.k fuEukuqlkj gS(

1- Jh , oh fxfjtkdqekj] lh,eMh ¼31-05-2017 ls½
2- Jh lqt; cuthZ] iw.kZdkfyd funs'kd ¼11-8-2016 ls 

31-05-2017 rd½
3- Jherh jf'e cktis;h] daiuh lfpo ¼20-08-2007 ls½ 
4- Jh oh- bZ- dSey] iw.kZdkfyd funs'kd vkSj eq[; foÙkh; 

vfèkdkjh ¼01-04-2017 ls 31-12-2017 rd½ vkSj
5- Jh vt; xqIrk] Mhth,e vkSj eq[; foÙkh; vfèkdkjh 

¼11-01-2018 ls½
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7.  Whistle Blower Policy

 The Whistle Blower Policy of the Company was 
revised in accordance with the the guidelines on 
Corporate Governance issued by IRDAI vide its 
circular ref: IRDA/F&A/GDL/CG/100/05/2016 
dated 18th May, 2016 and got approved by the Board 
in its 434th Meeting held on 13th February, 2017.

8. Related Party Transactions Policy

 The Related Party Transactions Policy of the 
Company was drafted in accordance with the 
guidelines on Corporate Governance issued by 
IRDAI vide its circular ref: IRDA/F&A/GDL/
CG/100/05/2016 dated 18th May, 2016 and got 
approved by the Board in its 434th Meeting held on 
13th February, 2017. 

8. General Body Meeting

 The last three Annual General Body Meetings of 
the Company were held at the Registered Office 
of the Company, at A-25/27, Asaf Ali Road, New 
Delhi on the following dates:

25th September, 2017
11th August, 2016
19th August, 2015

“Certification for compliance of the Corporate 
Governance Guidelines”

I, RASHMI BAJPAI hereby certify that The Oriental 
Insurance Company Limited has complied with 
the corporate governance guidelines for Insurance 
Companies as amended from time to time and nothing 
has been concealed or suppressed. 

Sd/-

RASHMI BAJPAI 
COMPANY SECRETARY

7- Oghly Cyksvj i‚fylh

 daiuh dh fOgLy Cyksvj i‚fylh dks vkbZvkjMh,vkbZ }kjk 
tkjh fd, x, d‚ikZsjsV xouZsal ds fn'kkfunZs'kksa ds vuqlkj 
la'kksfèkr fd;k x;k Fkk] blds ifji= jsQjh% vkbZvkjMh, 
@ ,Q,aM, @ thMh,y @ lhth @ 100@05@2016 
fnukad 18 ebZ] 2016 vkSj cksMZ }kjk vuqeksfnr 13 Qjojh] 
2017 dks vk;ksftr 434oha cSBd esaA

8- lacafèkr ikVÊ ysunsu uhfr

 daiuh dh lacafèkr ikVÊ ysunsu uhfr dks vkbZvkjMh,vkbZ }
kjk tkjh fd, x, d‚ikZsjsV 'kklu ij fn'kkfunZs'kksa ds vuqlkj 
rS;kj fd;k x;k Fkk] blds ifji= jsQjh% vkbZvkjMh, @ 
,Q,aM, @ thMh,y @ lhth @ 100@05@2016 fnukad 
18 ebZ] 2016 vkSj cksMZ }kjk vuqeksfnr 13 Qjojh] 2017 dks 
vk;ksftr 434 oha cSBd esaA

8- lkekU; cSBd

 daiuh dh vafre rhu okf"kZd tujy c‚Mh ehfVaXl daiuh 
ds iath—r dk;kZy; esa , &25@27] vlQ vyh jksM] ubZ 
fnYyh esa fuEufyf[kr frfFk;ksa ij vk;ksftr dh xbZ Fkha%

25 flracj] 2017
11 vxLr] 2016
1 9 vxLr] 2015

^d‚ikZsjsV ç'kklu fn'kkfunZs'kksa ds vuqikyu ds 
fy, çek.ku*

eSa] jf'e cktis;h bl çdkj çekf.kr djrs gSa fd vksfj,aVy 
ba';ksjsal daiuh fyfeVsM us le;&le; ij la'kksfèkr chek 
daifu;ksa ds fy, d‚ikZsjsV ç'kklu fn'kkfunZs'kksa dk ikyu fd;k 
gS vkSj dqN Hkh Nqik;k ;k nck;k ugha x;k gSA

gLrk@&
jf'e cktis;h
daiuh lfpo
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funs'kdksa ds fooj.k ¼17-05-2018 dks½ 

Ø-la- funs'kd dk uke ;ksX;rk funs'kky; dh 
Js.kh

vksfj,aVy ba';ksjsal daiuh 
fyfeVsM esa lfefr;ksa dh 
lnL;rk

vU; laxBuksa esa funs'kky;

1 Jh , oh fxfjtkdqekj ch d‚e] 
,ech,] 
,vkbZvkbZvkbZ

vè;{k lg çcaèk 
funs'kd

1½  fuos'k lfefr
2½  tksf[ke çcaèku lfefr
3½  i‚fylhèkkjd dh lqj{kk lfefr
4½  laifÙk leh{kk lfefr
5½  vkbZVh desVh
6½  lh,lvkj lfefr

1½ LokLF; chek Vhih, v‚Q bafM;k fyfeVsM
2½ —f"k chek daiuh fyfeVsM fyfeVsM
3½ bafM;k baVjus'kuy ba';ksjsal çkbosV fyfeVsM] flaxkiqj
4½ thvkbZlh gkmflax Qkbusal fyfeVsM

2 Jh eqds'k dqekj tSu ch d‚e 
¼v‚ulZ½] 
varjkZ"Vªh; 
O;kikj @ 
O;kikj @ 
okf.kT;  esa
LukrdksÙkj] 
lh,]

xSj vkfèkdkfjd 
funs'kd

1½  ys[kk ijh{kk lfefr
2½  fuos'k lfefr
3½  vihy vkSj eseksfj;y desVh
4½  ikfjJfed lfefr
5½  lh,lvkj lfefr

1½  vksfj,aVy cSad v‚Q d‚elZ
2½ dSujk ,p,lchlh vksfj,aVy cSad v‚Q d‚elZ 

ykbQ ba';ksjsal daiuh fy

3 M‚ ,u Jhfuokl jko ch dkWe]
,e, 
¼bdks-] ih,p-Mh-

ljdkjh ukekafdr 
funs'kd

1½ fuos'k lfefr
2½ ys[kk ijh{kk lfefr
3½ tksf[ke çcaèku lfefr
4½ ikfjJfed lfefr
5½ lh,lvkj lfefr
6½ vihy vkSj eseksfj;y desVh

1½ fot;k cSad
2½ Hkkjr ds —f"k chek daiuh fyfeVsM
3½ vkS|ksfxd fuos'k cSad v‚Q bafM;k
4½ chek lykgdkj lfefr] vkbZvkjMh,vkbZ ¼lnL;½
5½ Hkkjr ds vfèkfu;e ¼lnL;½ laLFkkuA

4 lqJh eqfnr feJk chbZ] ,ech, ljdkjh ukekafdr 
funs'kd

1½ vihy vkSj eseksfj;y desVh
2½ lh,lvkj lfefr
3½ ikfjJfed lfefr

1½ bafM;u cSad

5. Jh iapkuu uk;d ch ,llh- 
¼v‚ulZ½] 
,vkbZvkbZvkbZ

xSj vkfèkdkfjd 
funs'kd

1½ fuos'k lfefr
2½ vihy vkSj eseksfj;y desVh
3½ ikfjJfed lfefr
4½ laifÙk leh{kk lfefr
5½ i‚fylhèkkjd ds laj{k.k lfefr

6. Jh vlhe pkoyk ch d‚e 
¼v‚ulZ½] 
,Qlh,]
,y,ych] VhbZih

xSj vkfèkdkfjd 
funs'kd

1½ ys[kk ijh{kk lfefr
2½ ikfjJfed lfefr
3½ vkbZVh desVh
4½ i‚fylh èkkjd laj{k.k lfefr
5½ tksf[ke çcaèku lfefr

1½ ,DlIyksjks ijke'kZ çkA fyfeVsM
2½ ,,llh dkuwuh l‚fyflVj vkSj odhy ¼ekfyd½

7. Jh cyoar flag ch d‚e 
¼v‚ulZ-½] 
,vkbZvkbZvkbZ

iw.kZdkthu 
funs'kd

1½ fuos'k lfefr
2½ lh,lvkj lfefr
3½ vkbZVh desVh
4½ i‚fylh èkkjd laj{k.k lfefr
5½ tksf[ke çcaèku lfefr
6½ laifÙk leh{kk lfefr

iwoZ ¼17-05-2018 dks½
1 Jh tfranjchj flag] vkbZ,,l

¼lqijU;w,'ku çkIr djus ij 
31-12-2017 dks funs'kd cuuk 
can dj fn;k½

,e, ¼vaxzsth½] 
,ech,

iatkc vkSj flaèk 
cSad ds vè;{k lg 
çcaèk funs'kd

1½ fuos'k lfefr
2½ ys[kk ijh{kk lfefr
3½ vihy vkSj eseksfj;y desVh
4½ ikfjJfed lfefr
5½ lh,lvkj lfefr

1½ iatkc vkSj flaèk cSad

2. Jh fefyan [kjkr
¼2 9 -09-2017 dks ,d ,d 
funs'kd fu;qä vkSj muds 
bZ&esy ds ekè;e ls muds 
blrhQs ds ifj.kkeLo:i 
eqacbZ vkSj xksok ds fy, chek 
yksdiky ds :i esa lsokfuo`fr 
04-05-2018½

,e,] ,y,ych] 

FIII
xSj vkfèkdkfjd 
funs'kd

1½ ys[kk ijh{kk lfefr
2½ vihy vkSj eseksfj;y desVh
3½ ikfjJfed lfefr
4½ vkbZVh desVh
5½ i‚fylh èkkjd dh lqj{kk lfefr
6½ tksf[ke çcaèku lfefr
7½ laifÙk leh{kk lfefr
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Ø-la- funs'kd dk uke ;ksX;rk funs'kky; dh 
Js.kh

vksfj,aVy ba';ksjsal daiuh 
fyfeVsM esa lfefr;ksa dh 
lnL;rk

vU; laxBuksa esa funs'kky;

3. Jh lqt; cutÊ
¼lqijU;w,'ku çkIr 
djus ij 31-01-2018 dks 
funs'kd in eqDr gq,½

,e,] ,vkbZvkbZvkbZ iw.kZdkyhu 
funs'kd

1½ tksf[ke çcaèku lfefr
2½ i‚fylhèkkjd dh lqj{kk lfefr
3½ laifÙk leh{kk lfefr
4½ vkbZVh desVh
5½ lh,lvkj lfefr
6½ fuos'k lfefr

1½ LokLF; chek Vhih, v‚Q bafM;k fyfeVsM
2½ —f"k chek daiuh fyfeVsM fyfeVsM

4. Jh oh- bZ- dSey
¼lqijU;w,'ku çkIr 
djus ij 31-12-2017 dks 
funs'kd in eqDr gq,½

ch d‚e] ,y,ych iw.kZdkyhu 
funs'kd

1½ fuos'k lfefr
2½ laifÙk leh{kk lfefr
3½ lh,lvkj lfefr

Particulars of Directors (As on 17.05.2018)
S. No. Name Of 

The Director
Qualification Category Of 

Directorship
Membership of Committees in 
The Oriental Insurance Company 
Limited

Directorship in Other Organisations

1 Shri A. V. Girijakumar B. Com, MBA, 
AIII

Chairman cum 
Managing 
Director

1) Investment Committee
2) Risk Management Committee
3) Policyholder’s Protection 

Committee
4) Property Review Committee
5) IT Committee
6) CSR Committee

1) Health Insurance TPA of India Ltd.
2) Agriculture Insurance Company of 

India Limited
3) India International Insurance Pte 

Ltd.,  
Singapore

4) GIC Housing Finance Ltd.

2 Shri Mukesh Kumar 
Jain

B  Com (Hons),
Post Graduation in 
International 
Business/Trade/
Commerce CA,

Non Official 
Director

1) Audit Committee
2) Investment Committee
3) Appeal & Memorial 

Committee
4) Remuneration Committee
5)  CSR Committee

1) Oriental Bank of Commerce
2) Canara HSBC Oriental Bank 

Of Commerce Life Insurance 
Company ltd

3 Dr. N. Srinivasa Rao B.Com,  
MA (Eco.), Ph.D

Government 
Nominee Director

1)  Investment Committee
2) Audit Committee
3)  Risk Management Committee
4) Remuneration Committee
5) CSR Committee 
6)  Appeal & Memorial 

Committee

1) Vijaya Bank
2) Agriculture Insurance Co. of India 

Ltd
3) Industrial Investment Bank of India
4) Insurance Advisory Committee, 

IRDAI ( Member)
5) Institute of Actuaries of India 

(Member).
4 Ms. Mudita Mishra BE, MBA Government 

Nominee Director
1) Appeal & Memorial 

Committee
2) CSR Committee
3) Remuneration Committee

1) Indian Bank

5. Shri Panchanan 
Nayak

B. SC. (Hons.), 
AIII

Non Official 
Director

1) Investment Committee
2) Appeal & Memorial 

Committee
3) Remuneration Committee
4) Property Review Committee
5) Policyholder’s       

Protection Committee
6. Shri Aseem Chawla B. Com (Hons.), 

FCA, 
LL. B., TEP

Non Official 
Director

1) Audit Committee
2) Remuneration Committee
3) IT Committee
4) Policy Holders Protection 

Committee
5) Risk Management Committee

1) Explico Consulting Pvt. Ltd
2) ASC Legal Solicitors & Advocates  

(Proprietor)
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S. No. Name Of 
The Director

Qualification Category Of 
Directorship

Membership of Committees in 
The Oriental Insurance Company 
Limited

Directorship in Other Organisations

7. Shri Balwant Singh B. Com (Hons.), 
AIII

Whole Time 
Director

1) Investment Committee
2) CSR Committee
3) IT Committee
4) Policy Holders Protection 

Committee
5) Risk Management Committee
6) Property Review Committee

Past (As on 17.05.2018) 
1 Shri Jatinderbir  

Singh, IAS
(ceased to be 
a Director on 
31.12.2017 
on attaining 
superannuation)

MA (English), 
MBA

Chairman cum 
M a n a g i n g 
Director, Punjab & 
Sind Bank

1) Investment Committee
2) Audit Committee
3) Appeal & Memorial 

Committee
4) Remuneration Committee
5) CSR Committee

1)  Punjab & Sind Bank

2. Shri Milind Kharat
(Appointed on 
29.09.2017 & ceased 
to be a   Director 
w.e.f. 
04.05.2018 on 
tendering his 
resignation vide 
e-mail dated 
04.05.2018 
consequent to 
his appointment 
as Insurance 
Ombudsman for 
Mumbai & Goa)

MA, LL.B., FIII Non Official 
Director

1) Audit Committee
2) Appeal & Memorial 

Committee
3) Remuneration Committee
4) IT Committee
5) Policy Holder’s Protection 

Committee
6) Risk Management Committee
7) Property Review Committee

3. Shri Sujay Banarji
(ceased to be 
a Director on 
31.01.2018 
on attaining 
superannuation)

MA, AIII Whole Time 
Director

1) Risk Management Committee
2) Policyholder’s Protection 

Committee
3) Property Review Committee
4) IT Committee
5) CSR Committee
6) Investment Committee

1) Health Insurance TPA of India 
Limited

2) Agriculture Insurance Company of 
India Limited

4. Shri V. E. Kaimal
(ceased to be 
a Director on 
31.12.2017 
on attaining 
superannuation)

B. Com, LL.B Whole Time 
Director

1) Investment Committee
2) Property Review Committee 
3) CSR Committee
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Report on the Standalone Financial Statements

We have audited the accompanying standalone financial 
statements of THE ORIENTAL INSURANCE 
COMPANY LIMITED (“the Company”), which 
comprise the Balance Sheet as at 31ST March, 2018, 
the Statement of Profit and Loss, Revenue accounts 
& the Cash Flow Statement for the year then ended, 
and a summary of the significant accounting policies 
and other explanatory information. In these financial 
statements are the returns of Head Office audited 
by us, 31 Regional Offices, 1 OSTC, 361 Divisional 
Offices including 500 Branches , 980 Business Centers, 
1 Foreign Branch and 2 Foreign agencies, all audited 
by their respective Auditors. One Foreign Run off 
agency and one foreign branch duly certified by the 
Management and reinsurance treaty returns to the 
extent received as indicated in Accounting Policy.   

Management’s Responsibility for the Standalone 
Financial Statements

The Company’s Board of Directors is responsible 
for the matters stated in Section 134(5) of the 
Companies Act, 2013, The Insurance Act, 1938, IRDAI 
Regulations 2002, as amended from time to time with 
respect to the preparation of these standalone financial 
statements that give a true and fair view of the financial 
position, financial performance and cash flows of the 
Company in accordance with the accounting principles 
generally accepted in India, including the Accounting 
Standards specified under Section 133 of the Act, 
read with Rule 7 of the Companies (Accounts) Rules, 
2014. This responsibility also includes maintenance of 
adequate accounting records in accordance with the 
provisions of the Act for safeguarding of the assets of 
the Company and for preventing and detecting frauds 
and other irregularities; selection and application of 
appropriate accounting policies; making judgments and 
estimates that are reasonable and prudent; and design, 
implementation and maintenance of adequate internal 
financial controls, that were operating effectively 
for ensuring the accuracy and completeness of the 
accounting records, relevant to the preparation and 
presentation of the financial statements that give a true 
and fair view and are free from material misstatement, 
whether due to fraud or error.

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF THE ORIENTAL 

INSURANCE COMPANY LIMITED

Lora= ys[kk ijh{kdksa dh fjiksVZ
vksfj;aVy ba';ksjsal daiuh fyfeVsM ds lnL;ksa 

ds fy,

LVSaMvyksu foÙkh; fooj.kksa ij fjiksVZ djsa

geus ewy chek daiuh fyfeVsM ¼^daiuh*½ ds lkFk&lkFk cSysal 
'khV ds lkFk&lkFk cSysal 'khV] ftlesa ykHk vkSj gkfu] jktLo 
[kkrs vkSj o"kZ ds fy, dS'k ¶yks LVsVesaV dk fooj.k 'kkfey gS] 
ds lkFk&lkFk cSysal 'khV Hkh 'kkfey gSA fQj lekIr gks x;k] 
vkSj egRoiw.kZ ys[kkadu uhfr;ksa vkSj vU; O;k[;kRed tkudkjh 
dk lkjka'kA bu foÙkh; fooj.kksa esa gekjs }kjk v‚fMV fd, x, 
gsM v‚fQl dk fjVuZ] 31 {ks=h; dk;kZy;] 1 vks,lVhlh] 361 
laHkkxh; dk;Zky; 500 'kk[kkvksa lfgr] 980 fctusl lsaVj] 1 
fons'kh 'kk[kk vkSj 2 fons'kh ,tsafl;ksa lfgr foHkkxh; dk;kZy;] 
lHkh vius lacafèkr ys[kk ijh{kdksa }kjk ys[kk ijhf{kr gSaA ,d 
fons'kh ju v‚Q ,tsalh vkSj çcaèku vkSj iqufeZyu lafèk }kjk 
fofèkor çekf.kr ,d fons'kh 'kk[kk ys[kk uhfr esa iw.kZ izkfIr 
rd n'kkZ, x, gSaA

LVSaMvyksu foÙkh; oäO;ksa ds fy, çcaèku dh ftEesnkjh

daiuh ds funs'kd eaMy bu vfèkfu;eh; foÙkh; fooj.kksa dh 
rS;kjh ds lacaèk esa le;&le; ij la'kksfèkr daiuh vfèkfu;e] 
2013] chek vfèkfu;e] 1938] vkbZvkjMh,vkbZ fofu;e 2002 
dh èkkjk 134¼5½ esa mfYyf[kr ekeyksa ds fy, ft+Eesnkj gSA 
tks vfèkfu;e dh èkkjk 133 ds rgr fufnZ"V ys[kk ekud 
lesr ys[kkadu fl)karksa ds vuqlkj daiuh dh foÙkh; fLFkfr] 
foÙkh; çn'kZu vkSj udn çokg ds ckjs esa ,d lgh vkSj fu"i{k 
–f"Vdks.k nsrk gS] tks daifu;ksa ds fu;e 7 ds lkFk i<+rk gS 
¼ys[kk½ fu;e] 2014- bl ftEesnkjh esa daiuh dh laifÙk;ksa dh 
lqj{kk ds fy, vkSj èkks[kkèkM+h vkSj vU; vfu;ferrkvksa dks 
jksdus vkSj igpkuus ds fy, vfèkfu;e ds çkoèkkuksa ds vuqlkj 
i;kZIr ys[kkadu fjd‚MZ dk j[kj[kko Hkh 'kkfey gS( mfpr 
ys[kkadu uhfr;ksa dk p;u vkSj vkosnu( fu.kZ; vkSj vuqeku 
cukuk tks mfpr vkSj le>nkj gSa( vkSj i;kZIr vkarfjd 
foÙkh; fu;a=.kksa dk fMtkbu] dk;kZUo;u vkSj j[kj[kko] tks 
ys[kkadu fjd‚MZ dh lVhdrk vkSj iw.kZrk lqfuf'pr djus ds 
fy, çHkkoh <ax ls ifjpkyu dj jgs Fks] foÙkh; fooj.kksa dh 
rS;kjh vkSj çLrqfr ds fy, çklafxd] tks ,d okLrfod vkSj 
fu"i{k –f"Vdks.k nsrs gSa vkSj HkkSfrd xyrh ls eqä gksrs gSa pkgs 
èkks[kkèkM+h ;k =qfV ds dkj.kA
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Auditor’s Responsibility

Our responsibility is to express an opinion on these 
standalone financial statements based on our audit. 
We have taken into account the provisions of The 
Insurance Act 1938, the IRDAI Regulations, 2002 as 
amended from time to time as well as section 133 of 
the Companies Act, 2013, the accounting and auditing 
standards and matters which are required to be included 
in the audit report under the provisions of the Act and 
the Rules made there under.

We conducted our audit in accordance with the 
Standards on Auditing specified under Section 143(10) 
of the Act. Those Standards require that we comply with 
ethical requirements and plan and perform the audit to 
obtain reasonable assurance about whether the financial 
statements are free from material misstatement.

n audit involves performing procedures to obtain audit 
evidence about the amounts and the disclosures in the 
financial statements. The procedures selected depend 
on the auditor’s judgment, including the assessment 
of the risks of material misstatement of the financial 
statements, whether due to fraud or error. In making 
those risk assessments, the auditor considers internal 
financial control relevant to the Company’s preparation 
of the financial statements that give a true and fair view 
in order to design audit procedures that are appropriate 
in the circumstances. An audit also includes evaluating 
the appropriateness of the accounting policies used and 
the reasonableness of the accounting estimates made 
by the Company’s Directors, as well as evaluating the 
overall presentation of the financial statements.

We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for our 
audit opinion on the standalone financial statements.

Basis for Qualified Opinion

1. Amount  due to/from other persons or bodies carrying 
on Insurance business, Reserve Deposit with ceding 
companies, Agent balances, Premium Deposits 
and Agents’ Premium, Sundry Debtors, Sundry 
Creditors, Inter-Office balances, Unidentified 
debit & credit entries in bank accounts ,Employees 
Balances & Advances are pending reconciliation/ 
confirmation in certain cases (Refer Note No.22). 
Consequential effect, if any, of adjustments 
upon confirmation/reconciliation of the above on 
Revenue Accounts, Profit and Loss Account and 
Reserves and Surplus as on 31st March, 2018, is 
not ascertainable and cannot be commented upon.

ys[kk ijh{kd dh ftEesnkjh

gekjh ft+Eesnkjh gS fd ge vius ys[kk ijh{kk ds vkèkkj 
ij bu LVSaMvyksu foÙkh; fooj.kksa ij ,d jk; O;ä djsaA 
geus le;&le; ij la'kksfèkr chek vfèkfu;e 1 9 38] 
vkbZvkjMh,vkbZ fofu;eu] 2002 ds çkoèkkuksa ds lkFk&lkFk 
daiuh vfèkfu;e] 2013 dh èkkjk 133] ys[kkadu vkSj ys[kk 
ijh{kk ekudksa vkSj ekeyksa esa 'kkfey fd, tkus okys ekeyksa 
ds çkoèkkuksa dks è;ku esa j[kk gSA vfèkfu;e ds çkoèkkuksa vkSj 
fu;eksa ds rgr ys[kkijh{kk fjiksVZA

geus vfèkfu;e ds èkkjk 143¼10½ ds rgr fufnZ"V ys[kkijh{kk 
ds ekudksa ds vuqlkj gekjs ys[kkijh{kk dk vk;kstu fd;kA 
mu ekudksa dh vko';drk gS fd ge uSfrd vko';drkvksa 
vkSj ;kstuk dk vuqikyu djsa vkSj bl ckjs esa mfpr vkÜoklu 
çkIr djus ds fy, ys[kkijh{kk djsa fd foÙkh; fooj.k xyr 
rjhds ls eqä gSa ;k ughaA

,u ys[kkijh{kk esa foÙkh; fooj.kksa esa jkf'k vkSj çdVhdj.k ds 
ckjs esa ys[kkijh{kk lk{; çkIr djus ds fy, çfØ;k,a djuk 
'kkfey gSA p;fur çfØ;k,a ys[kk ijh{kdksa ds QSlys ij fuHkZj 
gS] ftlesa èkks[kkèkM+h ;k =qfV ds dkj.k foÙkh; fooj.kksa ds HkkSfrd 
xyrQgeh ds tksf[keksa dk vkdyu 'kkfey gSA tksf[ke vkdyu 
djus esa] ys[kk ijh{kd foÙkh; fooj.kksa dh daiuh dh rS;kjh ls 
lacafèkr vkarfjd foÙkh; fu;a=.k dks ekurk gS tks ifjfLFkfr;ksa 
esa mi;qä ys[kk ijh{kk çfØ;kvksa dks fMtkbu djus ds fy, ,d 
lgh vkSj fu"i{k –f"Vdks.k çnku djrk gSA ,d ys[kkijh{kk esa 
mi;ksx dh tkus okyh ys[kkadu uhfr;ksa dh mfpr vkSj daiuh 
ds funs'kdksa }kjk fd, x, ys[kkadu vuqekuksa dh rdZlaxrrk ds 
lkFk&lkFk foÙkh; fooj.kksa dh lexz çLrqfr dk ewY;kadu djus 
dk Hkh ewY;kadu 'kkfey gSA

gekjk ekuuk   gS fd geus çkIr ys[kkijh{kk lk{; LVSaMvyksu 
foÙkh; fooj.kk sa ij gekjh ys[kkijh{kk jk; ds vkèkkj ds fy, 
i;kZIr vkSj mfpr gSA

;ksX; jk; ds fy, vkèkkj

1-  chek dkjksckj ij ys tkus okys vU; O;fä;ksa ;k fudk;ksa 
ds dkj.k jkf'k] lhfMax daifu;ksa ds lkFk fjtoZ tek] ,tsaV 
'ks"k] çhfe;e tek vkSj ,tsaVksa dk çhfe;e] lqanjh nsunkj] 
lqanjh ØsfMVlZ] varj&dk;kZy; 'ks"k] cSad esa vKkr MsfcV 
vkSj ØsfMV çfof"V;ka [kkrs] deZpkjh 'ks"k vkSj vfxze dqN 
ekeyksa esa lqyg @ iqf"V yafcr gSa ¼uksV uacj 2 ns[ksa½A 31 
ekpZ] 2018 rd jktLo [kkrksa] ykHk vkSj gkfu [kkrs vkSj 
fjtoZ vkSj vf è k'ks"k ij mi;Zqä dh iqf"V @ lqyg ij 
lek;kstu ds ifj.kkeh çHkko] ;fn dksbZ gks] rks irk ugha 
gS vkSj bl ij fVIi.kh ugha dh tk ldrh gSA
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Qualified Opinion

In our opinion and to the best of our information and 
according to the explanations given to us, except for 
the possible effects of the matters described in the Basis 
for Qualified Opinion paragraph above, the aforesaid 
standalone financial statements give the information 
required by The Insurance Act 1938, the IRDAI 
Regulations, 2002, as amended from time to time, as 
well as Section 133 of The Companies Act, 2013 in 
the manner so required and give a true and fair view 
in conformity with the accounting principles generally 
accepted in India.

a)  In the case of Balance Sheet of the state of affairs of 
the company as at 31st March 2018

b)  In the case of Revenue Accounts of the profit, for 
the year ended 31st March 2018.

c) In the case of Profit & Loss account of the profit for 
the year ended on 31st March, 2018.

d)  In the case of Cash Flow statement of the Cash 
Flows for the year ended on 31st March, 2018.

Emphasis of Matters

We draw attention to the following matters in the Notes 
to the financial statements:

a)  Various claims have been repudiated by the 
company from time to time. Out of these certain 
numbers of claimants have gone into litigations 
at various forums. Financial impact if any, on the 
financial statements on account of these litigations 
remains indeterminate.

b)  Amount of reinstatement insurance premium 
remains unaccounted having corresponding effect 
on the claims incurred account for which quantum 
remains indeterminate.

c)  The company has not complied with the 
requirements of disclosure under the Micro, Small 
and Medium Enterprises Development Act 2006. 
(Refer Note no.41)

d)  Non availability of title documents of certain 
properties – (Refer Note no. 21)

e)  Records of Fixed Assets including immovable 
properties are not complete and/or not maintained 
as required in certain cases.

f)  The Internal Audit System of the company requires 
substantial strengthening in the areas of audit 
coverage and compliance.

;ksX; jk;

gekjh jk; esa vkSj gekjh lokZsÙke tkudkjh ds vuqlkj vkSj gesa 
fn, x, Li"Vhdj.k ds vuqlkj] mijksä ;ksX; jk; vuqPNsn ds 
fy, vkèkkj esa of.kZr ekeyksa ds laHkkfor çHkkoksa dks NksM+dj] 
mi;Zqä LVSaMvyksu foÙkh; fooj.k chek vfèkfu;e }kjk 
vko';d tkudkjh nsrs gSa 1 9 38] vkbZvkjMh,vkbZ fofu;eu] 
2002] le;&le; ij la'kksfèkr] lkFk gh daiuh vfèkfu;e] 
2013 dh èkkjk 133 ds vuqlkj vko';d :i ls vko';d gS 
vkSj vkerkSj ij Hkkjr esa Lohdkj fd, x, ys[kkadu fl)karksa 
ds vuq:i ,d lgh vkSj fu"i{k –f"Vdks.k çnku djrk gSA

,½ 31 ekpZ 2018 rd daiuh ds ekeyksa dh cSysal 'khV ds 
ekeys esa

ch½ 31 ekpZ 2018 dks lekIr o"kZ ds fy, ykHk ds jktLo 
[kkrksa ds ekeys esaA

lh½ 31 ekpZ] 2018 dks lekIr o"kZ ds ykHk ds ykHk vkSj gkfu 
[kkrs ds ekeys esaA

Mh½ 31 ekpZ] 2018 dks lekIr o"kZ ds fy, dS'k ¶yks ds dS'k 
¶yks LVsVesaV ds ekeys esaA

ekeyksa dk tksj

ge foÙkh; fooj.kksa ds uksV~l esa fuEufyf[kr ekeyksa ij è;ku 
vkdf"kZr djrs gSa%

,½ daiuh }kjk le;&le; ij fofHkUu nkoksa dks vLohdkj 
dj fn;k x;k gSA nkosnkjksa dh bu fuf'pr la[;kvksa 
esa ls fofHkUu eapksa ij eqdnek pyk x;k gSA vxj bu 
eqdnesckth ds dkj.k foÙkh; fooj.kksa ij foÙkh; çHkko 
iM+rk gS rks foÙkh; çHkko vfuf'pr jgrk gSA

ch½ iquLFkkZiuk chek çhfe;e dh jkf'k cdk;k [kkrs ij fd, 
x, nkoksa ij leku çHkko Mkyrh gS ftlds fy, DokaVe 
vfuf'pr jgrk gSA

lh½ daiuh us ekbØks] y?kq vkSj eè;e m|e fodkl vfèkfu;e 
2006 ds rgr çdVhdj.k dh vko';drkvksa dk ikyu 
ugha fd;k gSA ¼uksV uacj 4 ns[ksa½

Mh½ dqN xq.kksa ds 'kh"kZd nLrkostksa dh vuqiyCèkrk&¼uksV uacj 
21 ns[ksa½

bZ½ vpy laifÙk;ksa lfgr fQDLM ,lsV~l ds fjd‚M~lZ dqN 
ekeyksa esa vko';d ugha gSa vkSj @ ;k cuk, j[kk ugha gSA

,Q½ daiuh dh vkarfjd ys[kkijh{kk ç.kkyh ys[kk ijh{kk dojst 
vkSj vuqikyu ds {ks=ksa esa i;kZIr etcwrh dh vko';drk gSA
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g) The returns of foreign branches and agencies 
incorporated in the financial statements dealt with 
by this report, are compiled based on the accounting 
principles generally accepted at the respective 
locations/countries. Compliance of Generally 
Accepted Accounting Principles in India is pending 
in respect of these foreign branch/agencies, effect 
of which has not been ascertained. Further the 
auditor’s report in respect of foreign branch do not 
contain the information required to be stated in 
accordance with the provisions of the Companies 
Act, 2013 read with IRDAI Regulations 2002.

h)  Non provisioning of premium receivable of RSBY 
amounting to Rs. 1957 Lakhs – (Refer Note no. 39)   

 Our opinion is not modified in respect of these matters.

Other Matter

We did not audit the financial statements/information 
of 31 Regional Offices, 1 OSTC, 361 Divisional 
Offices including500 Branches, 980 business centers, 1 
foreign branch and 2 foreign agencies, included in the 
standalone financial statements of the Company whose 
financial statements / financial information reflect total 
assets of Rs. 1968.52 Crores as at 31st March, 2018 and 
total revenue of Rs. 11360.53 Crores for the year ended 
on that date, as considered in the standalone financial 
statements. The financial statements/ information 
of these branches have been audited by the branch 
auditors whose reports have been furnished to us, and 
our opinion in so far as it relates to the amounts and 
disclosures included in respect of these branches, is 
based solely on the report of such branch auditors.

Our opinion is not modified in respect of this matter.

Report on Other Legal and Regulatory Requirements

1.  As required by section 143(5) of the companies Act, 
2013, we enclose here with in “Annexure-A”, the 
directions including sub- directions issued by the 
Comptroller & Auditor General of India.

2.  As required by Section 143 (3) of the Companies 
Act, 2013 and the Insurance Regulatory and 
Development Authority (Preparation of Financial 
Statements and Auditor’s Report of Insurance 
Companies) Regulations, 2002, we report that:

(a) We have sought and except for the matters described 
in the Basis for Qualified Opinion paragraph 
obtained all the information and explanations 
which to the best of our knowledge and belief were 
necessary for the purposes of our audit.

th½ bl fjiksVZ }kjk fuiVk, x, foÙkh; oäO;ksa esa 'kkfey 
fons'kh 'kk[kkvksa vkSj ,tsafl;ksa ds fjVuZ dks vke rkSj ij 
lacafèkr LFkkuksa @ ns'kksa esa Lohdkj fd, x, ys[kkadu fl)
karksa ds vkèkkj ij ladfyr fd;k tkrk gSA Hkkjr esa vke 
rkSj ij Loh—r ys[kkadu fl)karksa dk vuqikyu bu fons'kh 
'kk[kkvksa @ ,tsafl;ksa ds lacaèk esa yafcr gS] ftuds çHkko 
dk irk ugha yxk;k x;k gSA blds vykok fons'kh 'kk[kk 
ds lacaèk esa ys[kk ijh{kd dh fjiksVZ esa daiuh vfèkfu;e] 
2013 ds çkoèkkuksa ds vuqlkj vkbZvkjMh,vkbZ fofu;eu 
2002 ds lkFk i<+h tkus okyh tkudkjh 'kkfey ugha gSA

,p½ vkj,lchokbZ dk xSj çkoèkku çkI; çhfe;e #-1957 yk[k 
& ¼uksV uacj 3 ns[ksa½

bu ekeyksa ds lacaèk esa gekjh jk; la'kksfèkr ugha gSA

vU; ekeyk

geus 31 {ks=h; dk;kZy;ksa] 1 vks,lVhlh] 361 fMohtuy 
dk;kZy;ksa lfgr 500 'kk[kkvksa] 980 O;kikj dsaæksa] 1 fons'kh 
'kk[kk vkSj 2 fons'kh ,tsafl;ksa ds foÙkh; oäO;@lwpuk dk  
ys[kk ijh{kk ugha fd;k] ftuds foÙkh; fooj.k@foÙkh; tkudkjh  
daiuh ds LVSaMvyksu vkSj dqy jktLo foÙkh; fooj.kksa esa 
'kkfey gS tks 31 ekpZ] 2018 dks 1968-52 djksM+ #i;ss dh dqy 
laifÙk n'kkZrh gSA ml frfFk ij lekIr o"kZ ds fy, 11360-53 
djksM+] tSlk fd LVSaMvyksu foÙkh; fooj.kksa esa fn;k x;k gSA 
bu 'kk[kkvksa ds foÙkh; fooj.k@tkudkjh dk ys[kk ijh{kdksa 
}kjk ys[kk ijh{kk fd;k x;k gS ftudh fjiksVZ gesa nh xbZ gS] 
vkSj gekjh jk; bu 'kk[kkvksa ds lacaèk esa 'kkfey jkf'k vkSj 
çdVhdj.k dk laca/k iwjh rjg ls fjiksVZ ij vkèkkfjr gSA

gekjh jk; bl ekeys ds lacaèk esa la'kksfèkr ugha gSA

vU; dkuwuh vkSj fu;ked vko';drkvksa ij fjiksVZ

1- daiuh vfèkfu;e] 2013 dh èkkjk 143 ¼5½ ds vuqlkj] ge 
;gka ^vuqyXud&,* ds lkFk layXu gSa] Hkkjr ds fu;a=d vkSj 
egkys[kk ijh{kd }kjk tkjh mi&funZs'kksa lfgr fn'kk&funZs'kA

2- daiuh vfèkfu;e] 2013 dh èkkjk 143 ¼3½ vkSj chek 
fu;ked vkSj fodkl çkfèkdj.k ¼foÙkh; fooj.kksa dh rS;kjh 
vkSj chek daifu;ksa dh ys[kk ijh{kdksa dh fjiksVZ½ fofu;eu] 
2002 ds vuqlkj] ge fjiksVZ djrs gSa fd%

¼,½ geus ;ksX; jk; ds fy, csfll esa of.kZr ekeyksa dh ekax 
dh gS vkSj NksM+dj mu lHkh lwpukvksa vkSj Li"Vhdj.kksa 
dks çkIr fd;k gS tks gekjs ys[kkijh{kk ds ç;kstuksa ds 
fy, gekjs Kku vkSj foÜokl ds lokZsÙke FksA
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(b) Except for the possible effects of the matter 
described in the Basis for Qualified Opinion 
Paragraph above, In our opinion, proper books 
of account as required by law have been kept 
by the Company so far as it appears from our 
examination of those books and proper returns 
both audited and unaudited from regional offices, 
divisional offices, branches and other offices, 
have been received from the offices not visited 
by us are adequate for the purposes of our audit.

(c)  The reports of Regional Auditors consolidating 
the Divisional Auditors report, Reports of 
foreign branch and foreign agency offices 
, audited under Section 143 (8) of the Act by 
auditors have been sent to us and have been 
properly dealt with by us in preparing this report 
in the manner considered necessary by us.

(d)  The Balance Sheet, the Statement of Profit and 
Loss, Revenue accounts and the Cash Flow 
Statement dealt with by this Report are in 
agreement with the books of account and with the 
returns received from the offices not visited by us.

 (e)  In our opinion, the aforesaid standalone financial 
statements have been prepared in accordance 
with the requirements of the Insurance Act, 
1938 (4 of 1938), the Insurance Regulatory and 
Development Act, 1999 (41 of 1999) and the 
Companies Act, 2013 to the extent applicable 
and in the manner so required.

(f)  Except for the possible effects to the matter 
described in the Basis for Qualified Opinion 
paragraph, in our opinion, the aforesaid 
standalone financial statements comply 
with Accounting Standards specified under 
Section 133 of the Act, read with Rule 7 of the 
Companies (Accounts) Rules, 2014

(g)  The matter described in the Basis for Qualified 
Opinion paragraph above, in our opinion, may 
have adverse effects on the functioning of the 
company.

(h)  The provisions of section 164(2) of the Companies 
Act, 2013 are not applicable to the directors of the 
company in view of Notification No. GSR 463(E) 
dated 5th June, 2015 issued by the Ministry of 
Corporate Affairs, Government of India.

(i)  With respect to the adequacy of the internal 
financial controls over financial reporting of 
the Company and the operating effectiveness 

¼ch½ mijksä ;ksX; jk; vuqPNsn ds fy, vkèkkj esa of.kZr 
ekeys ds laHkkfor çHkkoksa dks NksM+dj] gekjh jk; esa] 
dkuwu }kjk vko';d [kkrs dh mfpr fdrkcsa daiuh 
}kjk j[kh xbZ gSa] tgka rd   ;g mu iqLrdksa dh 
gekjh ijh{kk ls fn[kkbZ nsrh gS vkSj {ks=h; dk;kZy;ksa] 
foHkkxh; dk;kZy;ksa] 'kk[kkvksa vkSj vU; dk;kZy;ksa ls 
ys[kkijhf{kr vkSj vokafNr nksuksa mfpr fjVuZ] gekjs }
kjk ns[ks x, dk;kZy;ksa ls çkIr ugha fd, x, gSa] tks 
gekjs ys[kkijh{kk ds ç;kstuksa ds fy, i;kZIr gSaA

¼lh½ foHkkxh; ys[kk ijh{kdksa dh fjiksVZ dks lesfdr {ks=h; 
ys[kk ijh{kdksa dh fjiksVZ] ys[kk ijh{kdksa }kjk vfèkfu;e 
dh èkkjk 143 ¼8½ ds rgr ys[kkijhf{kr fons'kh 'kk[kk 
vkSj fons'kh ,tsalh dk;kZy;ksa dh fjiksVZ gesa Hksth xbZ 
gS vkSj rS;kjh esa gekjs }kjk mfpr rjhds ls fuiVk;k 
x;k gS bl fjiksVZ dks gekjs }kjk vko';d rjhds ls 
ekuk tkrk gSA

¼Mh½ cSysal 'khV] ykHk vkSj gkfu dk fooj.k] jktLo [kkrs 
vkSj bl fjiksVZ }kjk fuiVk;k x;k dS'k ¶yks LVsVesaV 
[kkrs dh fdrkcksa vkSj gekjs }kjk ns[ks x, dk;kZy;ksa 
ls çkIr fjVuZ ds lkFk le>kSrs esa gSA

 ¼bZ½ gekjh jk; esa] mi;Zqä LVSaMvyksu foÙkh; fooj.k chek 
vfèkfu;e] 1938 ¼1938 dk 4½] chek fu;ked vkSj 
fodkl vfèkfu;e] 1999 ¼1999 dk 41½ vkSj daiuh 
vfèkfu;e] 2013 dh ykxw lhek rd vkSj ftl rjg 
ls vko';d gS ds vuqlkj rS;kj fd, x, gSaA

¼,Q½ ;ksX; jk; ds fy, csfll esa of.kZr ekeys ds laHkkfor 
çHkkoksa dks NksM+dj] gekjh jk; esa] mi;Zqä LVSaMvyksu 
foÙkh; fooj.k vfèkfu;e dh èkkjk 133 ds rgr fufnZ"V 
ys[kkadu ekudksa dk vuqikyu djrs gSa] daifu;ksa ds 
fu;e 7 ds lkFk i<+rs gSa ½

¼th½ mijksä ;ksX; jk; vuqPNsn ds fy, csfll esa of.kZr 
ekeyk] gekjh jk; esa] daiuh ds dkedkt ij çfrdwy 
çHkko Mky ldrk gSA

¼,p½ daiuh vfèkfu;e] 2013 dh èkkjk 164 ¼2½ ds çkoèkku 
d‚ikZsjsV ekeyksa ds ea=ky; }kjk tkjh 5 twu] 2015 
dh vfèklwpuk laA th,lvkj 463 ¼bZ½ ds lanHkZ esa 
daiuh ds funs'kdksa ij ykxw ugha gSa] Hkkjr ljdkjA

¼i½ daiuh dh foÙkh; fjiksfVZax vkSj ,sls fu;a=.kksa dh 
v‚ijsfVax çHkko'khyrk ij vkarfjd foÙkh; fu;a=.k 
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of such controls, refer to our separate Report in 
“Annexure B”.

3.  With respect to the other matters to be included in 
the Auditor’s Report in accordance with Rule 11 of 
the Companies (Audit and Auditors) Rules, 2014, 
in our opinion and to the best of our information 
and according to the explanations given to us:

i.  The Company has disclosed the impact of 
pending litigations on its financial position in 
its financial statements – Refer Note B-1 (c & 
e) to the financial statements.

ii.  The Company did not have any material 
foreseeable losses on long-term contracts 
including derivative contracts.

iii.  There were no amounts which were required 
to be transferred to the Investor Education and 
Protection Fund by the Company.

4.  As required by Regulations, we report that:

(a)  The actuarial valuation of liabilities in respect 
of “Claims Incurred but not reported”(IBNR) 
including “Claims incurred but not enough 
reported”(IBNER) and other liabilities as 
required for the purpose of ascertaining 
employee benefits in accordance with AS-
15 notified by MCA are duly certified by the 
company’s appointed actuary and to the best of 
information and according to the explanations 
given to us the assumption considered by him 
for such valuation is in accordance with the 
guidelines and norms prescribed by IRDAI and 
the Actuarial Society of India in concurrence 
with IRDAI.

(b)  Investments have been valued in accordance 
with the provisions of Insurance Act, 1938 and 
the regulations, orders and directions issued by 
IRDAI in the regard.

(c)  The accounting policies selected by the 
Company are appropriate and are in compliance 
with the applicable accounting standards and 
with the accounting principles, as prescribed 
in these Regulations or any order or direction 
issued by the Authority in this behalf.

dh i;kZIrrk ds lacaèk esa] "vuqyXud ch" esa gekjh 

vyx fjiksVZ ns[ksaA

3- vU; ekeyksa ds lacaèk esa ys[kk ijh{kdksa dh fjiksVZ esa daiuh 

¼ys[kk ijh{kk vkSj ys[kk ijh{kdksa½ fu;e] 2014 ds fu;e 

11 ds vuqlkj gekjh jk; esa vkSj gekjh lokZsÙke tkudkjh 

ds vuqlkj vkSj gesa nh xbZ Li"Vhdj.k ds vuqlkj%

I. daiuh us foÙkh; fooj.kksa esa viuh foÙkh; fLFkfr ij 

yafcr eqdnes ds çHkko dk [kqyklk fd;k gS & foÙkh; 

fooj.kksa ds fy, uksV ch &1 ¼lh ,aM bZ½ ns[ksaA

ii. daiuh ds ikl O;qRiUu vuqcaèk lfgr nh?kZdkfyd 

vuqcaèkksa ij dksbZ HkkSfrd :i ls gkfudkjd uqdlku 

ugha FkkA

ii. daiuh }kjk fuos'kd f'k{kk vkSj laj{k.k dks"k esa 

LFkkukarfjr djus dh vko';drk ugha FkhA

4- fofu;eksa ds vuqlkj] ge fjiksVZ djrs gSa fd%

¼,½ ^nkok fd, x, nkoksa ij gLrk{kj fd, x, ysfdu 

fjiksVZ ugha fd, x,* ¼vkbZch,uvkj½ ds lacaèk esa 

nsunkfj;ksa dk okLrfod ewY;kadu] ^nkok fd, x, 

nkoksa ij i;kZIr fjiksVZ ugha gS* ¼vkbZch,ubZvkj½ 

vkSj vU; nsunkfj;ksa ds :i esa deZpkjh ykHkksa dks 

lqfuf'pr djus ds mís'; ls ,,l& ,elh, }kjk 

vfèklwfpr 15 dks daiuh ds fu;qä vH;kj.; vkSj 

lokZsÙke tkudkjh ds fy, fofèkor çekf.kr fd;k x;k 

gS vkSj gesa fn, x, Li"Vhdj.k ds vuqlkj bl rjg 

ds ewY;kadu ds fy, muds }kjk fopkj dh xbZ èkkj.kk  

vkbZvkjMh,vkbZ vkSj ,DVîwvjhvy lkslkbVh }kjk 

fuèkkZfjr fn'kkfunZs'kksa vkSj ekunaMksa ds vuqlkj gSA 

Hkkjr vkbZvkjMh,vkbZ ds lkFk lgefr esa gSA

¼ch½ chek vfèkfu;e] 1938 ds çkoèkkuksa vkSj vkbZvkjMh,vkbZ  

}kjk tkjh fu;eksa] vkns'kksa vkSj funZs'kksa ds vuqlkj 

fuos'k dk ewY; fuèkkZj.k fd;k x;k gSA

¼lh½ daiuh }kjk pqus x, ys[kkadu uhfr;ka mfpr gSa vkSj bu 

fu;eksa esa mfYyf[kr ys[kkadu fl)karksa ds lkFk ykxw 

ys[kkadu ekudksa vkSj bl vksj ls çkfèkdj.k }kjk tkjh 

fd, x, fdlh Hkh vkns'k ;k fn'kk ds vuqikyu esa gSaA
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5.  As required by IRDAI regulations 2002, we certify that

(a)  We have reviewed the Management report 
attached with the financial statements and 
there are no apparent mistakes or material 
inconsistencies between the Management report 
and the financial statements

(b) The company has complied with the terms 
and conditions of the registration stipulated 
by the Insurance Regulatory and Development 
Authority based on the representation provided 
by the Management.

(c) We have verified cash and bank balances, 
securities relating to loans, investments by 
actual inspection or by the production of 
certificates and/or other documentary evidences 
except to the extent stated in Note  No.20.2 .

(d) The company has not undertaken any investment or 
transaction relating to any trust as trustee, and

(e) To the best of our information and according to 
the explanation given to us and on the basis of 
representations made by the company, no part of 
the assets of the Policyholders’ Funds has been 
directly or indirectly applied in contravention 
of the provisions of the Insurance Act, 1938 
relating to the application and investments of 
the Policyholders’ Fund.

5- vkbZvkjMh,vkbZ fu;e 2002 ds vuqlkj] ge bls 
çekf.kr djrs gSa

¼,½ geus foÙkh; fooj.kksa ls tqM+h çcaèku fjiksVZ dh leh{kk 
dh gS vkSj çcaèku fjiksVZ vkSj foÙkh; fooj.kksa ds chp 
dksbZ Li"V xyrh ;k HkkSfrd vlaxrrk ugha gS

¼ch½ daiuh us çcaèku }kjk çnku fd, x, çfrfufèkRo ds 
vkèkkj ij chek fu;ked vkSj fodkl çkfèkdj.k }kjk  
fuèkkZfjr iathdj.k ds fu;eksa vkSj 'krksZa dk ikyu 
fd;k gSA

¼lh½ geus uksV la[;k 20-2 esa crkbZ xbZ lhek dks NksM+dj 
udn vkSj cSad 'ks"k] _.k ls lacafèkr çfrHkwfr;ksa] 
okLrfod fujh{k.k }kjk fuos'k ;k çek.k i= ds mRiknu 
vkSj@;k vU; òÙkfp= lk{; lR;kfir fd, gSaA

¼Mh½ daiuh us VªLVh ds :i esa fdlh Hkh VªLV ls lacafèkr 
dksbZ fuos'k ;k ysunsu ugha fd;k gS] vkSj

¼bZ½ gekjh lokZsÙke tkudkjh ds fy, vkSj gesa fn, x, 
Li"Vhdj.k ds vuqlkj vkSj daiuh }kjk fd, x, çLrkoksa ds 
vkèkkj ij] i‚fylhèkkjdksa ds fufèk dh laifÙk dk dksbZ Hkh 
fgLlk lhèks ;k ijks{k :i ls çkoèkkuksa ds mYya?ku esa ykxw 
ugha fd;k x;k gS i‚fylhèkkjdksa ds QaM ds vkosnu vkSj 
fuos'k ls lacafèkr chek vfèkfu;e] 1938A

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
For S. MANN & CO.
Chartered Accountants

,pds pkSèkjh vkSj lhvks ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For H.K.CHAUDHRY & CO.
Chartered Accountants
FRN NO. 000075N

lh, lqHkk"k eku
lk>snkj
esEcf'ki ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, eksuh'k ckostk
lk>snkj
esEcf'ki ua- 087384 
CA MONISH BAWEJA
Partner
M.No. 087384

Place: New Delhi
Dated : 17.05.2018
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vuqyXud& ,1
vksfj,aVy ba';ksjsal daiuh fyfeVsM
oSèkkfud dks tkjh funZs'kksa ds tokc

foÙkh; o"kZ 2017&18 ds fy, daiuh vfèkfu;e] 2013 dh èkkjk 143 ¼5½ ds rgr ys[kk ijh{kd
S. No. funZs'k tkjh fd, x, tcko
1. D;k daiuh ds ikl Øe'k% ÝhgksYM vkSj yhtgksYM ds fy, Li"V 

'kh"kZd @ iêk dk;Z gSA ;fn ugha] rks —i;k ÝhgksYM vkSj yhtgksYM 
Hkwfe dk {ks= crk,a ftlds fy, 'kh"kZd @ iêk dk;Z miyCèk ugha gSa\

fuEufyf[kr ds vykok daiuh ds ikl ÝhgksYM vkSj yhtgksYM ds fy, Li"V 
'kh"kZd @ iêk nLrkost gSA 
 la[;k cqd oSY;w
d½ ÝhgksYM laifÙk  - 26 #- 591.32 yk[k
d½ yht+gksYM laifÙk- 50 #- 95.72   yk[k

2. —i;k fjiksVZ djsa fd _.k @ _.k @ C;kt bR;kfn ds NwV @ fy[kus ds 
ekeys gSa ;k ughaA ;fn gka] ogka ds dkj.k vkSj 'kkfey jkf'kA

_.k @ _.k @ C;kt bR;kfn ds NwV @ fy[kus ds ekeys fuEukuqlkj gSa% &

vofèk _.k%
#i;s ds fy, NwV dk 1 ekeyk gS 1]20]990-00
fMcsapj% 'kwU;

bfDoVh%
fuos'k ds 13 ekeys igys gh fy[ks x, gSaA ys[kkadu uhfr la[;k 10-6 ds 
vuqlkj 15]82]91]939-15

çfØ;k ds drkZ&èkrkZ%
fuos'k ds 3 ekeys igys gh fy[ks x, gSaA ys[kkadu uhfr la[;k ds vuqlkj 
41]74]493-00A 10-6A

3. pkgs ljdkj ls migkj ds :i esa çkIr r`rh; i{kksa vkSj laifÙk;ksa ds 
lkFk >wB cksyus okyh lwph ds fy, mfpr fjd‚MZ cuk, j[kk tk,A 
;k vU; vfèkdkfj;ksaA

tSlk fd gesa lwfpr fd;k x;k gS] daiuh ds ikl rhljs i{k vkSj ljdkj 
ls migkj ds :i esa çkIr laifÙk;ksa ds lkFk dksbZ lwph ugha gSA ;k vU; 
vfèkdkfj;ksa dks cpkvks tks dsoy daiuh ds dCts esa vk;ksftr gSA blfy,] 
fdlh Hkh vyx lwph fjd‚MZ cuk, j[kus dh dksbZ vko';drk ugha gSA

Annexure- A1
ORIENTAL INSURANCE COMPANY LIMITED

Replies to the Directions issued to Statutory
Auditors under section 143(5) of the Companies Act, 2013 for the Financial Year 2017-18

S. No. Directions Issued Reply

1.
Whether the Company has clear title/lease deeds for 
freehold and leasehold respectively. If not, please state 
the area of freehold and leasehold land for which title/
lease deeds are not available?

The company has clear title/ lease deeds for freehold & leasehold 
property, except the following:
                                              No.s Book Value
a) Freehold Property   - 26 Rs. 591.32 Lacs
b) Leasehold Property - 50 Rs. 95.72   Lacs

2. Please report whether there are any cases of waiver/write 
off of debts/loans/interest etc. If yes, the reasons there for 
and the amount involved.

The cases of waiver/write off of debts/loans/interest etc. are as 
under:-
Term loan:
There is 1 case of waiver amounting to Rs. 1,20,990.00
Debenture: NIL
Equity :
There are 13 cases of investment already written off amounting to 
Rs. 15,82,91,939.15 as per accounting policy no. 10.6.
Preference Shares :
There are 3 cases of investment already  written off amounting to Rs. 
41,74,493.00 as per accounting policy no. 10.6.

3. Whether proper records are maintained for inventories 
lying with third parties and assets received as gift from 
Govt. or other authorities.

As informed to us, the company does not have any inventory lying 
with third party and assets received as gift from Govt. or other 
authorities except salvage which is held in company’s possession 
only. Therefore, there is no need for maintaining any separate 
inventory records.
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Annexure- A2
ORIENTAL INSURANCE COMPANY LIMITED

Replies to the Directions issued to Statutory
Auditors under section 143(5) of the Companies Act, 2013 for the Financial Year 2017-18

Ø-la- mi&funZs'k tkjh fd, x, tcko
1. D;k daiuh ds ikl HkkSfrd @ MheSV Q‚eZ esa miyCèk lhth,l 

@ ,lth,l @ c‚UM @ fMcsapj bR;kfn ds lacaèk esa LokfeRo 
ds 'kh"kZd gSa vkSj bu ekeyksa esa ls tks daiuh dh [kkrksa dh 
fdrkcksa esa fn[kk, x, lacafèkr jkf'k;ksa ds lkFk le>kSrs esa ugha 
gSa lR;kfir fd;k tk ldrk gS vkSj ik;k x;k folaxfr mfpr 
:i ls fjiksVZ dh tk ldrh gSA

bfDoVh vkSj ojh;rk 'ks;jksa ds lacaèk esa daiuh dh [kkrksa vkSj 
laj{kd ¼,l,plhvkbZ,y½ çek.k i= dh fdrkcksa esa erHksnksa dk 
mYys[k fd;k x;k gS%
,½ vfrfjä ¼daiuh dh fdrkcksa esa½ &
bfDoVh 'ks;j &30 ekeys
dqy ewY;& 3935-9 5
ojh;rk 'ks;j& 17 ekeys dqy ewY;& #- 26-00
ch½ y?kq ¼daiuh dh fdrkcksa esa½ &
bfDoVh 'ks;j & 6 ekeys
dqy ewY;& #-1]77]926-07
ojh;rk 'ks;j& 1 ekeyk
dqy ewY;& #- 0
lhth,l @ ,lth,l @ c‚UM @ fMcsapj bR;kfn ds lacaèk esa 
dksbZ folaxfr;ka ugha ns[kh xbZaA

2 D;k fuos'k ds lEeku esa LV‚i y‚l lhek fuèkkZfjr dh xbZ gS& 
;fn gka] lhek dk ikyu fd;k x;k Fkk ;k ugha & ;fn ugha] 
fooj.k fn;k tk ldrk gS&

cksMZ }kjk vuqeksfnr daiuh dh fuos'k uhfr esa fuos'k ds lacaèk 
esa fuèkkZfjr dksbZ LV‚i y‚l lhek ugha gSA

3. D;k daiuh us vU; ih,l;w chek daifu;ksa ds lkFk vius foÙkh; 
fooj.kksa esa ifjyf{kr baVj&daiuh 'ks"kksa ds fy, lqyg vH;kl 
fd;k gS vkSj D;k muds }kjk 'ks"k jkf'k ds fy, vU; ih,l;w 
chek daifu;ksa ls iqf"V çkIr dh xbZ gSA

gk¡
iqf"V dh xbZ 'ks"k jkf'k &
Hkkjr ds lkekU; chek fuxe
#i;s 85] 05] 50] 522 @ vkSj ¼MªSM U;w bafM;k ,';ksjsal daiuh 
fyfeVsM&
#i;s& 1 9 4] 32] 75] 75 9 @ vkSj ¼MªSM jk"Vªh; chek daiuh 
fyfeVsM&
#i;s 67] 13] 05] 9 86 @ vkSj ¼MªSM ;wukbVsM bafM;k ba';ksjsal 
daiuh fyfeVsM
#i;s 585] 07] 18] 280 @ vkSj ¼½
iqf"Vdj.k 'ks"k
Hkkjr ds lkekU; chek fuxe
#i;s& 2 9 7] 78] 44] 357 @ vkSj ¼½½
U;w bafM;k ,';ksjsal daiuh fyfeVsM&
#i;s& 432] 70] 06] 206 @ vkSj ¼ MªSM
jk"Vªh; chek daiuh fyfeVsM&
#i;s 18] 04] 7 9] 485 @ vkSj ¼ lhvkj&½
;wukbVsM bafM;k ba';ksjsal daiuh fyfeVsM
#i;s 244] 65] 48] 004 @ vkSj ¼ lhvkj&½
cSysal iqf"Vdj.k çkIr ugha fd;k x;k gS

4(a).
;fn daiuh çèkku ea=h Qkly chek ;kstuk esa Hkkx ys jgh gS] rks 
;g dgk tk ldrk gS fd çhfe;e vkSj fjiksVZ fd, x, nkoksa ds 
ys[kkadu dh fofèk le>kSrs @ ;kstuk dh 'krksZa ds vuqlkj gSA

gka] daiuh çèkku ea=h Qkly chek ;kstuk esa fgLlk ys jgh gS 
vkSj le>kSrs @ ;kstuk dh 'krksZa ds vuqlkj çhfe;e vkSj fjiksVZ 
fd, x, nkoksa ds fglkc ls funZs'kksa dk ikyu dj jgh gSA

4(b).
;fn daiuh jk"Vªh; LokLF; chek ;kstuk esa Hkkx ys jgh gS] rks 
;g dgk tk ldrk gS fd çhfe;e vkSj fjiksVZ fd, x, nkoksa ds 
ys[kkadu dh fofèk le>kSrs @ ;kstuk dh 'krksZa ds vuqlkj gSA

gka] daiuh jk"Vªh; LokLF; chek ;kstuk esa Hkkx ys jgh gS vkSj 
le>kSrs @ ;kstuk dh 'krksZa ds vuqlkj çhfe;e vkSj fjiksVZ 
fd, x, nkoksa ds fglkc ls funZs'kksa dk ikyu dj jgh gSA
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Annexure- A2
ORIENTAL INSURANCE COMPANY LIMITED

Replies to the Directions issued to Statutory
Auditors under section 143(5) of the Companies Act, 2013 for the Financial Year 2017-18

S.No. Sub-directions Issued Reply
1. Is the Company having number of titles of ownership 

in respect of CGS/SGS/Bonds/Debentures etc. available 
in physical/Demat form and out of these number of 
cases which are not in agreement with the respective 
amounts shown in the company’s books of accounts 
may be verified and discrepancy found may be suitably 
reported.

Differences has been noted in the company’s books 
of Accounts & the custodian’s (SHCIL) certificate in 
respect of equity and preference shares which are as 
under:
A) Excess (in company’s books) –
 Equity shares-30 cases 
 Total value- Rs.3935.95
 Preference shares- 17 cases Total  value- Rs. 26.00
B)  Short(in company’s books)- 
 Equity Shares - 6 cases   
 Total value- Rs. 1,77,926.07
 Preference Shares- 1 case  
 Total value- Rs. 0
No discrepancies were observed in respect of CGS/
SGS/Bonds/Debentures etc.

2 Whether stop loss limits have been prescribed in Respect 
of the investments. If Yes, whether or not the limit was 
adhered to. If no, details may be given.

There is no stop loss limits prescribed in respect of the 
investments in the Investment Policy of the Company 
approved by the Board.

3.
Whether company has carried out reconciliation exercise 
for inter-company balances reflected in their financial 
statements with other PSU insurers and whether 
confirmation has been obtained from other PSU insurers 
for balances due from them.

YES
Confirmed balances –
General Insurance Corporation of India  
Rs. 85,05,50,522/- (Dr)
New India Assurance Co Ltd. 
Rs. 194,32,75,759/-(Dr)
National Insurance Co. Ltd. 
Rs. 67,13,05,986/-(Dr)
United India Insurance Co. Ltd. 
Rs. 585,07,18,280/-(Dr)
Unconfirmed balances- 
General Insurance Corporation of India  
Rs. 297,78,44,357/- (Dr)
New India Assurance Co Ltd. 
Rs. 432,70,06,206/-(Dr)
National Insurance Co. Ltd. 
Rs. 18,04,79,485/- (Cr.)
United India Insurance Co. Ltd. 
Rs. 244,65,48,004/- (Cr.)
Balance confirmation  has not been obtained 

4(a).
In case the company is taking part in Pradhan Mantri 
Fasal Bima Yojana, it may be stated whether method of 
accounting of premium and reported claims are as per 
the conditions of the agreement/scheme.

Yes, the company is taking part in Pradhan Mantri 
Fasal Bima Yojana and following the instructions 
in accounting of premium and reported claims as per 
conditions of the agreement/ scheme.

4(b).
In case the company is taking part in Rashtriya Swasthya 
Bima Yojana , it may be stated whether method of 
accounting of premium and reported claims are as per 
the conditions of the agreement/scheme. 

Yes, the company is taking part in Rashtriya Swasthya 
Bima Yojana and following the instructions in accounting 
of premium and reported claims as per conditions of the 
agreement/ scheme.
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vuqikyu çek.k i=
geus 31 ekpZ 2018 dks lekIr o"kZ ds fy, vksfj,aVy ba';ksjsal daiuh fyfeVsM] , &25 @ 27] vlQ vyh 
jksM] fnYyh & 110002 ds [kkrksa ds ys[kkijh{kk dk vk;kstu fd;k gS] ftlesa Hkkjr ds lh,aMth }kjk tkjh 
fn'kk&funZs'k @ mi&funZs'kksa ds vuqlkj daiuh vfèkfu;e] 2013 dh èkkjk 143 ¼5½ vkSj çekf.kr djsa fd geus 
gesa tkjh lHkh fn'kk&funZs'k @ mi&funZs'kksa dk ikyu fd;k gSA

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u

,pds pkSèkjh vkSj lhvks ds fy,
pkVZMZ vdkmaVsaV

,Qvkj,u ua- 006154,u

lh, lqHkk"k eku

ikVZuj
lnL;rk la[;k 080500

lh, eksuh'k ckostk
ikVZuj

lnL;rk la[;k 087384

gLrk{kj dk LFkku% ubZ fnYyh

fjiksVZ dh frfFk% 17 ebZ] 2018

Compliance Certificate

We have conducted the audit of accounts of The Oriental Insurance Company Limited, 
A-25/27, Asaf Ali Road, Delhi – 110002 for the year ended 31 March 2018 in accordance with 
the directions/sub-directions issued by the C&AG of India under Section 143(5) of the Companies 
Act, 2013 and certify that we have complied with all the Directions/Sub-directions issued to us.

For S. MANN & CO.
Chartered Accountants            
FRN NO. 000075N

For H.K.CHAUDHRY & CO.
Chartered Accountants

FRN NO. 006154N

CA SUBHASH MANN
Partner
Membership No. 080500

CA MONISH BAWEJA
Partner

Membership No. 087384

Place of Signature: New Delhi
Date of Report: 17th May, 2018
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ANNEXURE-B TO THE INDEPENDENT 
AUDITOR’S REPORT 

Report on the Internal Financial Controls under 
Clause (i) of Sub-section 3 of Section 143 of the 
Companies Act, 2013

We have audited the internal financial controls over 
financial reporting of The Oriental Insurance Company 
Limited as of March 31, 2017 in conjunction with 
our audit of the standalone financial statements of the 
Company for the year ended on that date. In these 
financial statements are the returns of Head Office 
audited by us, 31 Regional Offices, 1 OSTC, 351 Div. 
Offices including 975 Business Centres, 499 Branches, 
1 Foreign Branch and 2 Foreign agencies, all audited by 
their respective Auditors. One Foreign Run off agency 
duly certified by the Management and reinsurance 
treaty returns to the extent received as indicated in 
Accounting Policy No. 5(B) and 6.1.a.

Management’s Responsibility for Internal Financial 
Controls

The Company’s management is responsible for 
establishing and maintaining internal financial controls 
based on the internal control over financial reporting 
criteria established by the Company considering the 
essential components of internal control stated in the 
Guidance Note on Audit of Internal Financial Controls 
over Financial Reporting issued by the “Institute of 
Chartered Accountants of India”. These responsibilities 
include the design, implementation and maintenance of 
adequate internal financial controls that were operating 
effectively for ensuring the orderly and efficient conduct 
of its business, including adherence to company’s 
policies, the safeguarding of its assets, the prevention 
and detection of frauds and errors, the accuracy and 
completeness of the accounting records, and the timely 
preparation of reliable financial information, as required 
under the Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the 
Company's internal financial controls over financial 
reporting based on our audit. We conducted our audit 

Lora= v‚fMVj dh fjiksVZ ds fy, vuqcaèk&ch

daiuh vfèkfu;e] 2013 dh èkkjk 143 ds mièkkjk 3 ds 
[kaM ¼i½ ds rgr vkarfjd foÙkh; fu;a=.k ij fjiksVZ djsa

geus ml rkjh[k dks lekIr o"kZ ds fy, daiuh ds LVSaMvyksu 
foÙkh; fooj.kksa ds gekjs ys[kkijh{kk ds lkFk 31 ekpZ] 2017 
rd vksfj,aVy ba';ksjsal daiuh fyfeVsM dh foÙkh; fjiksfVZax 
ij vkarfjd foÙkh; fu;a=.kksa dk ys[kk ijh{kk fd;k gSA bu 
foÙkh; fooj.kksa esa gekjs }kjk v‚fMV fd, x, gsM v‚fQl 
dk fjVuZ] 31 {ks=h; dk;kZy;] 1 vks,lVhlh] 351 fMoA 975 
fctusl lsaVj] 49 9 'kk[kk,a] 1 fons'kh 'kk[kk vkSj 2 fons'kh 
,tsafl;ksa lfgr dk;kZy;] lHkh vius lacafèkr ys[kk ijh{kdksa 
}kjk ys[kk ijhf{krA çcaèku vkSj iqufeZyu lafèk }kjk fofèkor 
çekf.kr ,d fons'kh ju v‚Q ,tsalh ys[kk uhfr la[;k 5 
¼ch½ vkSj 6-1-, esa n'kkZ, x, gn rd çkIr gksrh gSA

vkarfjd foÙkh; fu;a=.k ds fy, çcaèku dh ftEesnkjh

daiuh dk çcaèku daiuh }kjk LFkkfir foÙkh; fjiksfVZax 
ekunaMksa ij vkarfjd fu;a=.k ds vkèkkj ij vkarfjd foÙkh; 
fu;a=.k dh LFkkiuk vkSj j[kj[kko ds fy, ft+Eesnkj gS] 
tks vkarfjd foÙkh; fu;a=.k ds ys[kkijh{kk ij vkarfjd 
fu;a=.k ds vko';d ?kVdksa ij fopkj djrk gS] tks fd 
foÙkh; fjiksfVZax }kjk tkjh fd, x, foÙkh; fjiksfVZax ij 
**Hkkjr ds pkVZMZ ,dkmaVsaV~l laLFkku**A bu ftEesnkfj;ksa esa 
i;kZIr vkarfjd foÙkh; fu;a=.kksa ds fMtkbu] dk;kZUo;u 
vkSj j[k&j[kko 'kkfey gSa tks daiuh ds uhfr;ksa dk ikyu 
djus] viuh laifÙk;ksa dh lqj{kk] èkks[kkèkM+h vkSj =qfV;ksa 
dh jksdFkke vkSj igpku lfgr vius O;kikj ds O;ofLFkr 
vkSj dq'ky vkpj.k dks lqfuf'pr djus ds fy, çHkkoh 
<ax ls ifjpkyu dj jgs Fks] ys[kkadu fjd‚MZ dh lVhdrk 
vkSj iw.kZrk] vkSj daiuh vfèkfu;e] 2013 ds rgr vko';d 
foÜoluh; foÙkh; tkudkjh dh le; ij rS;kjhA

ys[kk ijh{kdksa dh ftEesnkjh

gekjh ft+Eesnkjh gS fd ge vius ys[kkijh{kk ds vkèkkj ij 
foÙkh; fjiksfVZax ij daiuh ds vkarfjd foÙkh; fu;a=.kksa  
ij ,d jk; O;ä djsaA geus vkbZlh,vkbZ }kjk tkjh fd, 
x, ys[kkijh{kk ij vkarfjd foÙkh; fu;a=.kksa ds ys[kk ijh{kk 
vkSj daiuh vfèkfu;e] 2013 dh èkkjk 143 ¼10½ ds rgr 
fuèkkZfjr lhek rd ykxw ekunaMksa ij fuèkkZfjr foÙkh; foÙkh; 
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in accordance with the Guidance Note on Audit of 
Internal Financial Controls Over Financial Reporting 
and the Standards on Auditing, issued by ICAI and 
deemed to be prescribed under section 143(10) of the 
Companies Act, 2013, to the extent applicable to an 
audit of internal financial controls, both applicable to 
an audit of Internal Financial Controls and, both issued 
by the Institute of Chartered Accountants of India. 
Those Standards and the Guidance Note require that we 
comply with ethical requirements and plan and perform 
the audit to obtain reasonable assurance about whether 
adequate internal financial controls over financial 
reporting was established and maintained and if such 
controls operated effectively in all material respects. 

Our audit involves performing procedures to obtain audit 
evidence about the adequacy of the internal financial 
controls system over financial reporting and their 
operating effectiveness. Our audit of internal financial 
controls over financial reporting included obtaining 
an understanding of internal financial controls over 
financial reporting, assessing the risk that a material 
weakness exists, and testing and evaluating the design 
and operating effectiveness of internal control based 
on the assessed risk. The procedures selected depend 
on the auditor’s judgment, including the assessment 
of the risks of material misstatement of the financial 
statements, whether due to fraud or error. 

Report of branch auditors relating to few Div. Offices’s 
and foreign offices i.e. Nepal, Dubai, Kuwait and 
Qatar Branches have not been received and as such 
was not available for our review and therefore the 
internal controls over financial reporting relating to 
these offices have not been considered in this report 
and cannot be commented upon.

Except for the possible effect of non-availability of 
reports as stated above, we believe that the audit evidence 
we have obtained is sufficient and appropriate to provide 
a basis for our audit opinion on the Company’s internal 
financial controls system over financial reporting.

Meaning of Internal Financial Controls over 
Financial Reporting

A company's internal financial control over financial 

fu;a=.k ds ys[kk ijh{kk ij ekxZn'kZu uksV ds vuqlkj 
gekjs ys[kkijh{kk dk vk;kstu fd;kA vkarfjd foÙkh;  
fu;a=.kksa ds ys[kk ijh{kk ds fy,] nksuksa vkarfjd foÙkh; 
fu;a=.kksa ds ys[kk ijh{kk ds fy, ykxw gksrs gSa] vkSj nksuksa 
pkVZMZ ,dkmaVsaV~l baLVhVîwV v‚Q bafM;k }kjk tkjh fd, 
tkrs gSaA mu ekudksa vkSj ekxZn'kZu uksV dh vko';drk 
gS fd ge uSfrd vko';drkvksa vkSj ;kstuk dk ikyu djsa 
vkSj mfpr vkÜoklu çkIr djus ds fy, ys[kkijh{kk djsa fd 
foÙkh; fjiksfVZax ij i;kZIr vkarfjd foÙkh; fu;a=.k LFkkfir 
fd, x, gSa vkSj cuk, j[kk x;k gS vkSj ;fn ,sls fu;a=.k 
lHkh HkkSfrd lEekuksa esa çHkkoh <ax ls lapkfyr gksrs gSaA

gekjs ys[kkijh{kk esa foÙkh; fjiksfVZax vkSj mudh v‚ijsfVax 
çHkko'khyrk ij vkarfjd foÙkh; fu;a=.k ç.kkyh dh 
i;kZIrrk ds ckjs esa ys[kkijh{kk çek.k çkIr djus ds fy, 
çfØ;k,a djuk 'kkfey gSA foÙkh; fjiksfVZax ij vkarfjd 
foÙkh; fu;a=.kksa ds gekjs ys[kkijh{kk esa foÙkh; fjiksfVZax 
ij vkarfjd foÙkh; fu;a=.k dh le>] HkkSfrd detksjh ds 
tksf[ke dk vkdyu djus vkSj ewY;kadu fd, x, tksf[ke 
ds vkèkkj ij vkarfjd fu;a=.k ds fMtkbu vkSj v‚ijsfVax 
çHkko'khyrk dk ijh{k.k vkSj ewY;kadu djuk 'kkfey gSA 
p;fur çfØ;k,a ys[kk ijh{kdksa ds QSlys ij fuHkZj djrh 
gSa] ftlesa èkks[kkèkM+h ;k =qfV ds dkj.k foÙkh; fooj.kksa ds 
HkkSfrd xyrQgeh ds tksf[keksa dk vkdyu 'kkfey gSA

dqN div ls lacafèkr 'kk[kk ys[kk ijh{kdksa dh fjiksVZA 
dk;kZy;ksa vkSj fons'kh dk;kZy;ksa vFkkZr usiky] nqcbZ] dqoSr 
vkSj drj 'kk[kk,a çkIr ugha gqbZ gSa vkSj D;ksafd gekjh leh{kk 
ds fy, ;g miyCèk ugha Fkk vkSj blfy, bu dk;kZy;ksa ls 
lacafèkr foÙkh; fjiksfVZax ij vkarfjd fu;a=.k bl fjiksVZ esa 
ugha ekuk x;k gS vkSj bl ij fVIi.kh ugha dh tk ldrh A

tSlk Åij crk;k x;k gS] fjiksVksZa dh vuqiyCèkrk ds laHkkfor 
çHkko dks NksM+dj] ge ekurs gSa fd geus çkIr ys[kkijh{kk 
lcwr foÙkh; fjiksfVZax ij daiuh dh vkarfjd foÙkh; fu;a=.k 
ç.kkyh ij gekjh ys[kkijh{kk jk; ds vkèkkj ds fy, i;kZIr 
vkSj mfpr gSA

foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k dk vFkZ

foÙkh; fjiksfVZax ij ,d daiuh dk vkarfjd foÙkh; fu;a=.k 
foÙkh; fjiksfVZax dh foÜoluh;rk vkSj foÙkh; rS;kjh ds 
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reporting is a process designed to provide reasonable 
assurance regarding the reliability of financial reporting 
and the preparation of financial

statements for external purposes in accordance with 
generally accepted accounting principles. A company's 
internal financial control over financial reporting 
includes those policies and procedures that 

(1) Pertain to the maintenance of records that, in 
reasonable detail, accurately and fairly reflect the 
transactions and dispositions of the assets of the 
company; 

(2) Provide reasonable assurance that transactions 
are recorded as necessary to permit preparation of 
financial statements in accordance with generally 
accepted accounting principles, and that receipts 
and

 Expenditures of the company are being made only 
in accordance with authorizations of management 
and directors of the company; and 

(3) Provide reasonable assurance regarding prevention 
or timely detection of unauthorized acquisition, use, 
or disposition of the company's assets that could 
have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls 
over Financial Reporting

Because of the inherent limitations of internal 
financial controls over financial reporting, including 
the possibility of collusion or improper management 
override of controls, material misstatements due to 
error or fraud may occur and not be detected. Also, 
projections of any evaluation of the internal financial 
controls over financial reporting to future periods are 
subject to the risk that the internal financial control over 
financial reporting may become inadequate because of 
changes in conditions, or that the degree of compliance 
with the policies or procedures may deteriorate.

Qualified Opinion

According to the information and explanations given 
to us and based on our audit, the following material 
weaknesses have been identified as at March 31, 2017:

lacaèk esa mfpr vkÜoklu çnku djus ds fy, fMt+kbu dh 
xbZ ,d çfØ;k gSA

vke rkSj ij Lohdk;Z ys[kkadu fl)karksa ds vuqlkj cká 
mís';ksa ds fy, c;kuA foÙkh; fjiksfVZax ij ,d daiuh ds 
vkarfjd foÙkh; fu;a=.k esa mu uhfr;ksa vkSj çfØ;kvksa esa 
'kkfey gSa

¼1½ fjd‚M~lZ ds j[kj[kko ds fy, lqfuf'pr djsa fd] mfpr 
foLrkj ls] daiuh dh laifÙk ds ysunsu vkSj LoHkko dks 
lVhd vkSj fu"i{k :i ls çfrfcafcr djsa(

¼2½ mfpr vkÜoklu çnku djsa fd vke rkSj ij Lohdk;Z 
ys[kkadu fl)karksa ds vuqlkj foÙkh; fooj.kksa dh rS;kjh 
dh vuqefr nsus ds fy, ysunsu vko';d :i ls ntZ 
fd;k tkrk gS] vkSj og jlhnsa vkSj

 daiuh ds O;; dsoy daiuh ds çcaèku vkSj funs'kdksa ds 
çkfèkdj.kksa ds vuqlkj fd, tk jgs gSa( rFkk

¼3½ daiuh ds ifjlaifÙk;ksa ds vufèk—r vfèkxzg.k] mi;ksx] 
;k LoHkko dh jksdFkke ;k le; ij irk yxkus ds lacaèk 
esa mfpr vkÜoklu çnku djsa tks foÙkh; fooj.kksa ij 
HkkSfrd çHkko Mky ldrk gSA

foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k dh 
varfuZfgr lhek,a

foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k dh varfuZfgr 
lhekvksa dh otg ls] fu;a=.k dh vuqfpr ;k vuqfpr çcaèku 
vksojjkbM dh laHkkouk] =qfV ;k èkks[kkèkM+h ds dkj.k HkkSfrd 
xyrQgeh gks ldrh gS vkSj irk ugha yxk;k tk ldrk gSA 
lkFk gh] Hkfo"; dh vofèk esa foÙkh; fjiksfVZax ij vkarfjd 
foÙkh; fu;a=.k ds fdlh Hkh ewY;kadu ds vuqeku tksf[ke ds 
vèkhu gSa fd foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k 
ifjfLFkfr;ksa esa cnykoksa ds dkj.k vi;kZIr gks ldrk gS] ;k 
uhfr;ksa ;k çfØ;kvksa ds vuqikyu dh fMxzh fcxM+ ldrk gS

DokfyQkbM jk;

gesa nh xbZ tkudkjh vkSj Li"Vhdj.k ds vuqlkj vkSj gekjs 
ys[kkijh{kk ds vkèkkj ij] fuEufyf[kr lkexzh detksfj;ksa 
dh igpku 31 ekpZ] 2017 dks dh xbZ gS%
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a) The company’s internal control system requires 
strengthening specially in area of recording 
of Fixed Assets, unidentified Bank entries and 
recording of intimated claims at the offices to the 
company.

b) Confirmation and reconciliation of various 
balances relating to co insurers, reinsurers, 
brokers, bank accounts, inter office accounts and 
other control accounts are pending and are in 
various stages of reconciliation/adjustments.;

c) Inadequate controls are observed with regards to 
non availability of party wise details and ageing of 
Reinsurance receivables/payables ;

d) Inconsistencies involved in the migration of data 
as well as non-availability of original cost in case 
of assets at Foreign Branch (Nepal).

e) Inadequate controls are observed with regards to 
efficiency of accounting software, maintenance 
of books and coordination between Reinsurance 
Accounts Deptt. and Reinsurance Treaty Deptt.

A ‘material weakness’ is a deficiency, or a combination 
of deficiencies, in internal financial control over 
financial reporting, such that there is a reasonable 
possibility that a material misstatement of the 
company’s financial statement will not be prevented 
or detected on a timely basis.

In our opinion, except for the possible effects of the 
material weakness described above on the achievement 
of the objectives of the control criteria, the Company 
has maintained, in all material respects, adequate 
internal financial controls over financial reporting and 
such internal financial controls over financial reporting 
were operating effectively as of March 31, 2017, based 
on the internal control over financial reporting criteria 
established by the Company considering the essential 
components of internal control stated in the Guidance 
Note on Audit of Internal Financial Controls Over 
Financial Reporting issued by The Institute of Chartered 
Accountants of India.

,½ daiuh dh vkarfjd fu;a=.k ç.kkyh dks fuf'pr :i ls 

fQDLM ,lsV~l] vKkr cSad çfof"V;ksa dh fjd‚fMZax vkSj 

daiuh dks dk;kZy;ksa esa lwfpr nkoksa dh fjd‚fMZax ds {ks= 

esa fo'ks"k :i ls etcwr djus dh vko';drk gSA

ch½ lg chekdrkZvksa] iqufoZØsrkvksa] nykyksa] cSad [kkrksa] varj 

dk;kZy; [kkrksa vkSj vU; fu;a=.k [kkrksa ls lacafèkr 

fofHkUu 'ks"kksa dh iqf"V vkSj lqyg yafcr gSa vkSj lqyg 

@ lek;kstu ds fofHkUu pj.kksa esa gSaA

lh½ ikVÊ ds vuqlkj fooj.kksa dh miyCèkrk vkSj iqufoZÙk 

çkfIr;ka @ ns; jkf'k dh mez c<+us ds lacaèk esa vi;kZIr 

fu;a=.k euk, tkrs gSa(

Mh½ fons'kh 'kk[kk ¼usiky½ esa laifÙk ds ekeys esa vkadM+ksa ds 

çoklu ds lkFk&lkFk ewy ykxr dh vuqiyCèkrk esa 

'kkfey vlaxrrk,a 'kkfey gSaA

bZ½ ys[kkadu l‚¶Vos;j dh n{krk] iqLrdksa ds j[kj[kko 

vkSj iqufoZÙk ys[kk foHkkx ds chp leUo; ds lacaèk esa 

vi;kZIr fu;a=.k euk;k tkrk gSA vkSj iqufoZÙk lafèk 

foHkkxA

,d 'HkkSfrd detksjh' foÙkh; fjiksfVZax ij vkarfjd foÙkh; 

fu;a=.k esa deh dh deh gS] ;k dfe;ksa dk la;kstu gS] 

tSls fd mfpr laHkkouk gS fd daiuh ds foÙkh; fooj.k dh 

HkkSfrd xyr fLFkfr dks le;&le; ij jksdk ;k irk ugha 

yxk;k tk,xkA

gekjh jk; esa] fu;a=.k ekunaMksa ds mís';ksa dh miyfCèk ij 

Åij of.kZr lkexzh detksjh ds laHkkfor çHkkoksa dks NksM+dj] 

daiuh us lHkh HkkSfrd lEekuksa esa] foÙkh; fjiksfVZax ij i;kZIr 

vkarfjd foÙkh; fu;a=.k vkSj foÙkh; ij ,sls vkarfjd foÙkh; 

fu;a=.k cuk, j[kk gS laLFkku }kjk tkjh foÙkh; fjiksfVZax 

ij vkarfjd foÙkh; fu;a=.kksa ds vkarfjd foÙkh; fu;a=.k ds 

ys[kkijh{kk ij ekxZn'kZu uksV esa mfYyf[kr vkarfjd fu;a=.k 

ds vko';d ?kVdksa ij fopkj djrs gq, daiuh }kjk LFkkfir 

foÙkh; fjiksfVZax ekunaMksa ij vkarfjd fu;a=.k ds vkèkkj ij 

31 ekpZ] 2017 rd fjiksfVZax çHkkoh <ax ls ifjpkyu dj 

jgh FkhA Hkkjr ds pkVZMZ ,dkmaVsaV~lA
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Other Matter

We did not audit the financial statements/information of 
31 Regional Offices, 1 OSTC, 355 Divisional Offices 
including 990 business centers,503 Branches,2 foreign 
branches ,and 2 foreign agencies, included in the 
standalone financial statements of the Company whose 
financial statements / financial information reflect total 
assets of Rs.3353Crs. as at 31st March, 2017 and total 
revenues of Rs. 11117 Crs. for the year ended on that date, 
as considered in the standalone financial statements. 
The internal financial controls over financial reporting 
of these branches and offices have been audited by the 
branch auditors (except Few Divisional Office, one 
Foreign Office and Two Foreign Agencies), whose 
reports have been furnished to us, and our opinion in 
so far as it relates to the internal financial controls in 
respect of these branches and offices, is based solely on 
the report of such branch auditors and offices.

vU; ekeys

geus daiuh ds LVSaMvyksu foÙkh; fooj.kksa esa 'kkfey 9 0 
fctusl lsaVj] 503 'kk[kk,a] 2 fons'kh 'kk[kk,a] vkSj 2 fons'kh 
,tsafl;ksa lfgr 31 {ks=h; dk;kZy;ksa] 1 vks,lVhlh] 355 
fMohtuy dk;kZy;ksa ds foÙkh; fooj.k @ tkudkjh dk 
ys[kk ijh{kk ugha fd;k] ftuds foÙkh; fooj.k @ foÙkh; 
tkudkjh 3353 djksM+ #i;s dh dqy laifÙk dks n'kkZrh gSA 
31 ekpZ] 2017 dks vkSj dqy jktLo #A 11117 djksM+ ml 
rkjh[k dks lekIr o"kZ ds fy,] tSlk fd LVSaMvyksu foÙkh; 
fooj.kksa esa ekuk tkrk gSA bu 'kk[kkvksa vkSj dk;kZy;ksa dh 
foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k 'kk[kk ys[kk 
ijh{kdksa ¼dqN fMohtuy dk;kZy;] ,d fons'kh dk;kZy; 
vkSj nks fons'kh ,tsafl;ksa dks NksM+dj½ }kjk ys[kk ijhf{kr 
fd;k x;k gS] ftudh fjiksVZ gesa nh xbZ gS] vkSj gekjh jk; 
vc rd bu 'kk[kkvksa vkSj dk;kZy;ksa ds lacaèk esa vkarfjd 
foÙkh; fu;a=.k ls lacafèkr] iwjh rjg ls bl rjg ds 'kk[kk 
ys[kk ijh{kdksa vkSj dk;kZy;ksa dh fjiksVZ ij vkèkkfjr gSA

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
For S. MANN & CO.
Chartered Accountants

,pds pkSèkjh vkSj lhvks ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For H.K.CHAUDHRY & CO.
Chartered Accountants
FRN NO. 000075N

lh, lqHkk"k eku
lk>snkj
esEcf'ki ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, eksuh'k ckostk
lk>snkj
esEcf'ki ua- 087384 
CA MONISH BAWEJA
Partner
M.No. 087384

Place: New Delhi
Dated : 17.05.2018
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31 ekpZ] 2017 dks lekIr o"kZ ds fy, n vksfj,aVy ba';ksjsal dEiuh fyfeVsM 
ds foÙkh; fooj.kksa ds lEcUèk esa dEiuh vfèkfu;e] 2013 dh èkkjk 
129¼4½ ds lkFk ifBr èkkjk 143¼6½¼[k½ ds vUrxZr Hkkjr ds fu;U=d 
,oa egkys[kkijh{kd dh fVIif.k;k¡

31 ekpZ] 2018 dks lekIr o"kZ ds fy, fn vksfj,aVy ba';ksjsal dEiuh fyfeVsM ds foÙkh; fooj.k chek 
fofu;ked ,oa fodkl çkfèkdj.k ¼chek dEifu;ksa ds foÙkh; fooj.k rFkk ys[kkijh{kdksa dh fjiksVZ rS;kj fd;k 
tkuk½ fofue;] 2002 rFkk dEiuh vfèkfu;e] 2013 ¼vfèkfu;e½ ds lkFk ifBr chek vfèkfu;e] 1938 ds 
rgr fuèkkZfjr foÙkh; fjiksfVaZx ÝseodZ ds vuqlj.k esa rS;kj fd;k tkuk dEiuh ds çcUèku dh ftEesnkjh 
gSA Hkkjr ds fu;U=d ,oa egkys[kkijh{kd }kjk vfèkfu;e dh èkkjk 139¼4½ ds lkFk ifBr èkkjk 139¼5½ ds 
rgr fu;qDr lkafofèkd ys[kkijh{kd vfèkfu;e dh èkkjk 143¼10½ ds vUrxZr fuèkkZfjr ys[kkijh{kk lEcUèkh 
ekudksa ds vuqlj.k esa LorU= ys[kkijh{kk ds vkèkkj ij vfèkfu;e dh èkkjk 129¼4½ ds lkFk ifBr èkkjk 
143 ds vUrxZr foÙkh; fooj.kksa ij fopkj O;Dr djus ds fy, ftEesnkj gSaA ,slk fnukad 17 ebZ] 2018 dh 
mudh ys[kkijh{kk fjiksVZ }kjk fd;k x;k gSA

eSaus] Hkkjr ds fu;U=d ,oa egkys[kkijh{kd dh vksj ls vfèkfu;e dh èkkjk 129¼4½ ds lkFk ifBr èkkjk 
143¼6½¼d½ ds rgr 31 ekpZ] 2018 dks lekIr o"kZ ds fy, vksfj,aVy ba';ksjsal dEiuh fyfeVsM ds foÙkh; 
fooj.kksa dh vuqiwjd ys[kkijh{kk dh gSA geus] n b.MfLVª;y dEiuh fyfeVsM vkSj gSYFk ba';ksjsal Vhih, 
vkWQ bf.M;k fyfeVsM ds mlh rkjh[k dks lekIr foÙkh; fooj.kksa dh vuqiwjd ys[kkijh{kk dh gSA blds 
vfrfjr] vfèkfu;e dh èkkjk 139¼5½ vkSj 143¼6½¼[k½ bf.M;k baVjus'kuy ba';ksjsal ihVhbZ fyfeVsM ij 
lkafofèkd ys[kkijh{kdksa dh fu;qfDr vFkok vuqiwjd ys[kkijh{kk ds lapkyu ds fy, lEcfUèkr dkuwuksa ds rgr 
ykxw ugha gksrs gSa] D;ksafd ;g ogk¡ ykxw dkuwuksa ds rgr fons'k esa fuxfer ,d çkbosV dEiuh gSA rn~uqlkj] 
Hkkjr ds fu;U=d ,oa egkys[kkijh{kd us u rks bl dEiuh ds lkafofèkd ys[kkijh{kdksa dh fu;qfDr dh gS 
vkSj u gh bl dEiuh dh vuqiwjd ys[kkijh{kk dh gSA ;g vuqiwjd ys[kkijh{kk lkafofèkd ys[kkijh{kdksa ds 
nLrkostksa rd igq¡p ds cxSj LorU= :i ls dh xbZ gS vkSj ;g eq[;r% ys[kkijh{kdksa dh tk¡p rFkk dEiuh 
ds dkfeZdksa vkSj dqN ys[kk fjdkWMks± dh pqfuUnk ijh{k.k rd lhfer gSA 

esjh vuqiwjd ys[kkijh{kk ds vkèkkj ij] eSa vfèkfu;e dh èkkjk 129¼4½ ds lkFk ifBr èkkjk 143¼6½¼[k½ ds 
rgr fuEufyf[kr egRoiw.kZ ckrksa dks mtkxj djuk pkgw¡xk tks esjs laKku esa vkbZ gSa vkSj tks foÙkh; fooj.kksa  
vkSj lEcfUèkr ys[kk ijh{kk fjiksVZ dks csgrj le>us ds fy, esjs fopkj esa vko';d gSA
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d½ foÙkh; fLFkfr ij fVIif.k;k¡ 

d-1 rqyu i=

 fuos'k& #- 22803-67 djksM+ ¼vuqlwph 8 ,oa 8,½ 
 'ks;jèkkjdksa ds fuos'k& #i;s 2159-51 djksM+ ¼vuqlwph 8½ 
 i‚fylh èkkjdksa ds fuos'k& #- 20644-16 djksM+ ¼vuqlwph 8,½ 
 mfpr ewY; ifjorZu [kkrk% 
 i‚fylhèkkjd& #- 7837-52 djksM+ 
 'ks;jèkkjd &#- 819-85 djksM+

¼d½ vkbZvkjMh, fnukad 4 vçSy 2016 ds ifji= vkSj fuos'k fofu;e] 2016 dks 'ks;jèkkjdksa ds QaM vkSj 
i‚fylhèkkjdksa ds QaMksa ds lkFk&lkFk cSysal 'khV frfFk ij bu QaMksa ls fuos'k dh vko';drk gksrh 
gSA blds vykok] 12 tuojh 2017 ds ifji= ds ekè;e ls vkbZvkjMh, us 'ks;jèkkjdksa ds QaM vkSj 
i‚fylhèkkjdksa ds QaMksa ds i`FkDdj.k dks nksgjk;kA

 daiuh us 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaM ls fd, x, fuos'k dks ckaV fn;k gSA gkykafd] 
;g Dyksftax cSysal ds ctk; 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaM ds ?kVdksa ds cSysal [kksyus 
ds vkèkkj ij xyr rjhds ls fd;k x;k FkkA urhtru] 'ks;jèkkjdksa ds fuos'k vkSj i‚fylhèkkjdksa ds 
fuos'k dks 4362-34 djksM+ #i;s vkSj 18441-33 djksM+ #i;s dh ctk; Øe'k% 2159-51 djksM+ #i;s 
vkSj #- 20644-16 djksM+ i`Fkd dj fn;k x;k gSA blds ifj.kkeLo:i 2202-83 djksM+ #i;s dh 
i‚fylhèkkjdksa ds fuos'k esa c<+ksrjh vkSj 'ks;jèkkjdksa ds fuos'k esa deh dh xbZ gSA

¼[k½ 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaMksa ds i`FkDdj.k dh mijksä vko';drk ds vykok] 
vkbZvkjMh, us i‚fylhèkkjdksa ds QaM vkSj 'ks;jèkkjdksa ds QaM ds rgr Qs;j oSY;w psat ¼,Qohlh½ [kkrs 
dks foHkkftr djus dk Hkh funZs'k fn;kA urhtru] 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaM dks 
1656-15 djksM+ #i;s vkSj 7001-22 djksM+ #i;s ds ctk; Øe'k% 819-85 djksM+ #i;s vkSj 7837-52 
djksM+ #i;s esa ckaVk x;k FkkA blds ifj.kkeLo:i 836-30 djksM+ #i;s dh i‚fylhèkkjdksa ds fuos'k esa 
c<+ksrjh vkSj 'ks;jèkkjdksa ds fuos'k esa deh dh xbZ gSA  

Ñrs rFkk dh vksj ls
Hkkjr ds fu;a=d ,oa egkys[kkijh{kd

g-@&
¼uanuk eqa'kh½

okf.kfT;d ys[kkijh{kk funs'kd
vkSj insu lnL; ys[kkijh{kd cksMZ&II

ubZ fnYyh

LFkku% ubZ fnYyh
frfFk% 25-07-2018
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d½ foÙkh; fLFkfr ij fVIif.k;k¡ 

d-1 rqyu i=

 fuos'k& #- 3173-90 djksM+ ¼vuqlwph 8½ 

 'ks;jèkkjdksa ds fuos'k& #i;s 294-57 djksM+ ¼vuqlwph 8½ 

 i‚fylh èkkjdksa ds fuos'k& #- 20979-3 djksM+ ¼vuqlwph 8 ,½ 

 mfpr ewY; ifjorZu [kkrk% 

 i‚fylhèkkjd& #- 7837-52 djksM+ 

 'ks;jèkkjd &#- 819-85 djksM++

¼d½ vkbZvkjMh, fnukad 4 vçSy 2016 ds ifji= vkSj fuos'k fofu;e] 2016 dks 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds 

QaMksa ds lkFk&lkFk cSysal 'khV frfFk ij bu QaMksa ls fuos'k dh vko';drk gksrh gSA blds vykok] 12 tuojh 2017 

ds ifji= ds ekè;e ls vkbZvkjMh, us 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaMksa ds i`FkDdj.k dks nksgjk;kA

 daiuh us 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaM ls fd, x, fuos'k dks ckaV fn;k gSA gkykafd] ;g Dyksftax 

cSysal ds ctk; 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaM ds ?kVdksa ds cSysal [kksyus ds vkèkkj ij xyr rjhds 

ls fd;k x;k FkkA urhtru] 'ks;jèkkjdksa ds fuos'k vkSj i‚fylhèkkjdksa ds fuos'k dks 4845-66 djksM+ #i;s vkSj 18318-

24 djksM+ #i;s dh ctk; Øe'k% 2194-57 djksM+ #i;s vkSj #- 20979-334 djksM+ i`Fkd dj fn;k x;k gSA blds ifj.

kkeLo:i 2]651-09 djksM+ #i;s dh i‚fylhèkkjdksa ds fuos'k esa c<+ksrjh vkSj 'ks;jèkkjdksa ds fuos'k esa deh dh xbZ gSA

¼[k½ 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaMksa ds i`FkDdj.k dh mijksä vko';drk ds vykok] vkbZvkjMh, us 

i‚fylhèkkjdksa ds QaM vkSj 'ks;jèkkjdksa ds QaM ds rgr Qs;j oSY;w psat ¼,Qohlh½ [kkrs dks foHkkftr djus dk Hkh 

funZs'k fn;kA urhtru] 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaM dks 1810-25 djksM+ #i;s vkSj 6847-12 djksM+ 

#i;s ds ctk; Øe'k% 819-85 djksM+ #i;s vkSj 7837-52 djksM+ #i;s esa ckaVk x;k FkkA blds ifj.kkeLo:i 990-40 

djksM+ #i;s dh i‚fylhèkkjdksa ds fuos'k esa c<+ksrjh vkSj 'ks;jèkkjdksa ds fuos'k esa deh dh xbZ gSA

 çcaèku mÙkj d -1 ¼d½ vkSj ¼[k½%

 ifji= fnukad 12-01-2017 us 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaMksa ds chp fuos'k ds i`Fkdj.k dks nksgjk;k 

ysfdu ifji= fnukad 04-04-2016 esa ^cSysal 'khV frfFk ds :i esa* 'kCnksa dks gVkus lfgr la'kksèku fd;kA blfy, 

daiuh us i‚fylhèkkjdksa vkSj 'ks;jèkkjdksa ds fuos'k vkSj mfpr ewY; ifjorZu [kkrs dks i‚fylhèkkjdksa vkSj 'ks;jèkkjdksa 

dks"k ds izkjafHkd cSysal ij x.kuk vuqikr ds vkèkkj ij tkjh j[kk] tks fiNys dbZ lkyksa ls pyu esa FkkA

 gkykafd] daiuh us lh,th ys[kk ijh{kk dks vkÜoklu fn;k gS fd 'ks;jèkkjdksa vkSj i‚fylhèkkjdksa ds chp fuos'k 

laifÙk;ksa vkSj Qs;j oSY;w psat vdkmaV dk vkoaVu çR;sd frekgh ds var esa nksuksa QaMksa ds lekiu larqyu ij x.kuk 

vuqikr ds vkèkkj ij fd;k tk,xkA
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A. Comments on Financial Position

A.1  Balance Sheet
Investments –Rs. 23173.90 crore (Schedule 8)
Shareholders’ Investments -Rs. 2194.57 crore (Schedule 8)
Policyholders’ investments -Rs. 20979.33 crore (Schedule 8A)
Fair Value Change Account
Policyholders -Rs. 7837.52 crore
Shareholders -Rs. 819.85 crore

(a) IRDA vide circular dated 4 April 2016 and Investments Regulations, 2016 required segregation of Shareholders 
Funds and Policyholders’’ Funds as well as investments made from these funds on the balance sheet date. 
Further, IRDA vide circular dated 12 January, 2017 reiterated the segregation of Shareholders Funds and 
policyholders’ funds.

 The Company has bifurcated the investments made out of shareholders’ fund and Policyholders’ fund. 
However, the same was incorrectly done on the basis of opening balances of components of Shareholders’’ 
funds and Policyholders’ funds instead of on the closing balances. Consequently, shareholders investments 
and Policyholders’ Investments were bifurcated at Rs. 2194.57 crore and 20979.33 crore instead of Rs. 4845.66 
crore and 18328.24 crore respectively. This has resulted in overstatements by Rs. 2651.09 crore.

(b) In addition to above requirement of segregation of shareholders’ funds and policyholders’ funds, IRDA also 
directed to bifurcate the fair value Change (FVC) account under the Policyholders’ Funds. Consequently, 
Shareholders’ funds and Policyholders’ funds were bifurcated at Rs. 819.85 crore and Rs. 7837.52 crore 
instead of Rs. 1810.25 crore and Rs. 6847.12 crore respectively. This has resulted in overstatement of 
policyholders’ funds and understatement of Shareholders’ Funds by Rs. 990.40 crore.

           MANAGEMENT REPLY A.1 (a) and (b):

 The circular dt. 12.01.2017 reiterated the segregation of Investments between  Shareholders’ Funds and 
Policyholders’ Funds but had made amendment to  the circular dt. 04.04.2016 including removing the words 
“As on Balance Sheet Date”. The company therefore continued bifurcating the Policyholders and Shareholders 
Investments and Fair Value Change Account on the basis of ratios calculated on the opening balance of 
Policyholders and Shareholders Fund, which had been the practice for past several years.

 However, company has assured the CAG audit that allocation of Investment assets and Fair Value Change 
account between shareholders and policyholders funds will be done on the basis of ratios calculated on closing 
balance of both funds at the end of each quarter, henceforth.
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vksfj,aVy chek daiuh fyfeVsM
iathdj.k Øekad 556 vkSj fnukad 25-02-2014 vkbZvkjMh, ds lkFk uohuhdj.k

31 ekpZ 2018 dks lekIr o"kZ ds fy, vfXu chek jkf'k [kkrk

THE ORIENTAL INSURANCE COMPANY LIMITED
REGISTRATION NO. 556 AND DATE 25.02.2014 OF RENEWAL WITH IRDA

FIRE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2018
(#- '000) (Rs. '000)

fooj.k Particulars vuqlwph
Schedule

31-03-2018 dks
As at 31.03.2018

31-03-2017 dks
As at 31.03.2017

1- vftZr çhfe;e ¼usV½ 1. Premium earned (Net) 1 5903810 6103896 
2- fuos'k@fcØh ij ykHk@gkfu ij ykHk@gkfu 2.  Profit/Loss on sale/redemption of 

Investments
1399943 802492 

3- vU; & fofue; ij ykHk@¼gkfu½ 3. Others -Profit/(Loss) on exchange 1899 (1297)
4- C;kt] ykHkka'k vkSj fdjk;k&ldy 4. Interest, Dividend & Rent - Gross 917177 823137 
dqy ¼,½ Total (A) 8222829 7728228 
1- nkok fd;k x;k nkok ¼usV½ 1. Claims Incurred (Net) 2 5095663 5554334 
2- vk;ksx 2. Commission 3 960705 686956 
3- chek dkjksckj ls lacafèkr ifjpkyu O;; 3. Operating Expenses related to 

Insurance Business
4 2040155 2594539 

4- vU; 4. Others

,½ ekud laifÙk@,uih, ds fy, çkoèkku a) Provision  for Standard Assets/NPA (7154) (3267)
ch½ 'ks;jksa ds ewY; esa deh ds fy, çkoèkku b) Provision for Diminution in Value of 

Shares
(1297) 24 

lh½ vewrZ [kpZ c)  Amortization Expenses 19213 10476 
Mh½ fuos'k fyf[kr can ¼usV½ d) Investment Written Off (Net) 10515 3686 
bZ½ çhfe;e dh deh e) Premium deficiency 0 0 
dqy ¼ch½ Total (B) 8117800 8846748 
vkfXu O;kikj ls v‚ijsfVax ykHk@¼gkfu½ lh ¾ 
¼,&ch½

Operating Profit/(Loss) from fire business 
C = (A - B) 

105029 (1118520)

fofu;ksx Appropriations

'ks;jèkkjdksa ds [kkrs esa LFkkukarj.k Transfer to shareholders' Account 105029 (1118520)
vkink fjtoZ esa LFkkukarj.k Transfer to Catastrophe Reserve NIL NIL
lkekU; fjtoZ esa LFkkukarj.k Transfer to General Reserve NIL NIL
dqy ¼lh½ Total (C) 105029 (1118520)

mijksä vuqlwph cSysal 'khV ds vfHkUu vax ds :i esa lanfHkZr gSA
The Schedules referred to above form integral part of the Balance Sheet.

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For S. MANN & CO.
Chartered Accountants
FRN NO. 000075N

,p-ds- pkSèkjh ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 006154,u
For H.K.CHAUDHRY & CO.
Chartered Accountants
FRN NO. 006154

,- oh- fxfjtkdqekj
vè;{k ,oa çcaèk funs'kd
A.V. Girijakumar
Chairman-cum-Managing Director

lh, lqHkk"k eku
lk>snkj
esEcf'ki ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, eksuh'k ckostk
lk>snkj
esEcf'ki ua- 087384 
CA MONISH BAWEJA
Partner
M.No. 087384

cyoar flag
funs'kd ,oa egkizca/kd
BALWANT SINGH
Director & General Manager

vrqy tsjFk
egkçcaèkd vkSj foÙkh; lykgdkj
ATUL JERATH
General Manager & Financial Advisor

jf'e cktis;h
daiuh lfpo
lnL;rk ua- ,Qlh,l 8799
RASHMI BAJPAI
Company Secretary
M.No. FCS 8799

lh, vt; xqIrk
eq[; foÙkh; vfèkdkjh

CA  Ajay Gupta
Chief Financial Officer

LFkku% ubZ fnYyh
fnukad% 17-05-2018
Place: New Delhi
Dated : 17.05.2018
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vksfj,aVy chek daiuh fyfeVsM
iathdj.k Øekad 556 vkSj fnukad 25-02-2014 vkbZvkjMh, ds lkFk uohuhdj.k

31 ekpZ 2018 dks lekIr o"kZ ds fy, ejhu chek jkf'k [kkrk
THE ORIENTAL INSURANCE COMPANY LIMITED

REGISTRATION NO. 556 AND DATE 25.02.2014 OF RENEWAL WITH IRDA
MARINE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2018

(#- '000) (Rs. '000)
fooj.k Particulars vuqlwph

Schedule
31-03-2018 dks

As at 31.03.2018
31-03-2017 dks

As at 31.03.2017
1- vftZr çhfe;e ¼usV½ 1.  Premium earned (Net) 1 2301536 2470270 

2- fuos'k @ fcØh ij ykHk @ gkfu ij ykHk @ gkfu 2. Profit/Loss on sale/redemption of 
Investments

547369 335433 

3- vU; & fofue; ij ykHk @ ¼gkfu½ 3.  Others -   Profit/(Loss) on exchange 1408 (4738)

4- C;kt] ykHkka'k vkSj fdjk;k & ldy 4.  Interest, Dividend & Rent - Gross 358611 344062 

                  dqy ¼,½                  Total (A) 3208924 3145027 

1- nkok fd;k x;k nkok ¼usV½ 1.  Claims Incurred (Net) 2 1609051 2099635 

2- vk;ksx 2.  Commission 3 215142 246349 

3- chek dkjksckj ls lacafèkr ifjpkyu O;; 3.  Operating Expenses related to Insurance 
Business

4 295331 416748 

4- vU; 4. Others

,½ ekud laifÙk @ ,uih, ds fy, çkoèkku a)  Provision  for Standard Assets/NPA (2797) (1366)

ch½ 'ks;jksa ds ewY; esa deh ds fy, çkoèkku b) Provision for Diminution in Value of 
Shares

(507) 10 

lh½ vewrZ [kpZ c) Amortization Expenses 7512 4379 

Mh½ fuos'k fyf[kr can ¼usV½ d) Investment Written Off (Net) 4111 1541 

bZ½ çhfe;e dh deh e) Premium deficiency (43947) 43947 

                    dqy ¼ch½                    Total (B) 2083896 2811243 

 leqæh O;kikj ls ifjpkyu ykHk @ ¼gkfu½ lh 
¾ ¼, & ch½

 Operating Profit/(Loss) from Marine 
business C = (A - B) 

1125028 333784 

fofu;ksx Appropriations

'ks;jèkkjdksa ds [kkrs esa LFkkukarj.k Transfer to shareholders' Account 1125028 333784 

vkink fjtoZ esa LFkkukarj.k Transfer to Catastrophe Reserve NIL NIL

vU; HkaMkj esa LFkkukarfjr djsa Transfer to other reserves NIL NIL

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For S. MANN & CO.
Chartered Accountants
FRN NO. 000075N

,p-ds- pkSèkjh ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 006154,u
For H.K.CHAUDHRY & CO.
Chartered Accountants
FRN NO. 006154

,- oh- fxfjtkdqekj
vè;{k ,oa çcaèk funs'kd
A.V. Girijakumar
Chairman-cum-Managing Director

lh, lqHkk"k eku
lk>snkj
esEcf'ki ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, eksuh'k ckostk
lk>snkj
esEcf'ki ua- 087384 
CA MONISH BAWEJA
Partner
M.No. 087384

cyoar flag
funs'kd ,oa egkizca/kd
BALWANT SINGH
Director & General Manager

vrqy tsjFk
egkçcaèkd vkSj foÙkh; lykgdkj
ATUL JERATH
General Manager & Financial Advisor

jf'e cktis;h
daiuh lfpo
lnL;rk ua- ,Qlh,l 8799
RASHMI BAJPAI
Company Secretary
M.No. FCS 8799

lh, vt; xqIrk
eq[; foÙkh; vfèkdkjh

CA  Ajay Gupta
Chief Financial Officer

LFkku% ubZ fnYyh
fnukad% 17-05-2018
Place: New Delhi
Dated : 17.05.2018
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vksfj,aVy ba';ksjsal daiuh fyfeVsM

vksfj,aVy chek daiuh fyfeVsM
iathdj.k Øekad 556 vkSj fnukad 25-02-2014 vkbZvkjMh, ds lkFk uohuhdj.k 

31 ekpZ ekpZ 2018 dks lekIr o"kZ ds fy, fofo/k chek jkf'k [kkrk
THE ORIENTAL INSURANCE COMPANY LIMITED

REGISTRATION NO. 556 AND DATE 25.02.2014 OF RENEWAL WITH IRDA
MISCELLANEOUS INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2018

(#- '000) (Rs. '000)
fooj.k Particulars Schedule 31-03-2018 dks

As at 
31.03.2018

31-03-2017 dks
As at 31.03.2017

1- vftZr çhfe;e ¼usV½ 1.  Premium earned (Net) 1 88074718 75258479 

2- fuos'k @ fcØh ij ykHk @ gkfu ij ykHk @ gkfu 2. Profit/Loss on sale/redemption of Investments 16226331 8173343 

3- vU; & fofue; ij ykHk @ ¼gkfu½ 3.  Others -   Profit/(Loss) on exchange 23686 19586 

4- C;kt] ykHkka'k vkSj fdjk;k & ldy 4.  Interest, Dividend & Rent - Gross 10630732 8383612 

                  dqy ¼,½                  Total (A) 114955467 91835020 

1- nkok fd;k x;k nkok ¼usV½ 1.  Claims Incurred (Net) 2 75507423 86327048 

2- vk;ksx 2.  Commission 3 5196171 4069243 

3- chek dkjksckj ls lacafèkr ifjpkyu O;; 3.  Operating Expenses related to Insurance Business 4 23758840 24544159 

4- vU; 4.  Others 

,½ ekud laifÙk @ ,uih, ds fy, çkoèkku a)  Provision  for Standard Assets/NPA (82923) (33278)

ch½ 'ks;jksa ds ewY; esa deh ds fy, çkoèkku b) Provision for Diminution in Value of Shares (15035) 245 

lh½ vewrZ [kpZ c) Amortization Expenses 222689 106701 

Mh½ fuos'k fyf[kr can ¼usV½ d)  Investment Written Off (Net) 121880 37542 

bZ½ çhfe;e dh deh e)Premium deficiency 0 0 

                    dqy ¼ch½                    Total (B) 104709046 115051659 

fofoèk O;olk; ls ifjpkyu ykHk @ ¼gkfu½ lh ¾ ¼, & ch½  Operating Profit/(Loss) from miscellaneous business 
C = (A - B)  

10246421 (23216639)

fofu;ksx Appropriations

'ks;jèkkjdksa ds [kkrs esa LFkkukarj.k Transfer to shareholders' Account 10246421 (23216639)

vkink fjtoZ esa LFkkukarj.k Transfer to Catastrophe Reserve 'kwU;@NIL 'kwU;@NIL
vU; HkaMkj esa LFkkukarfjr djsa Transfer to other reserves 'kwU;@NIL 'kwU;@NIL
dqy ¼lh½ Total(C) 10246421 (23216639)

mijksä vuqlwph cSysal 'khV ds vfHkUu vax ds :i esa lanfHkZr gS
The Schedules referred to above form integral part of the Balance Sheet
,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For S. MANN & CO.
Chartered Accountants
FRN NO. 000075N

,p-ds- pkSèkjh ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 006154,u
For H.K.CHAUDHRY & CO.
Chartered Accountants
FRN NO. 006154

,- oh- fxfjtkdqekj
vè;{k ,oa çcaèk funs'kd
A.V. Girijakumar
Chairman-cum-Managing Director

lh, lqHkk"k eku
lk>snkj
esEcf'ki ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, eksuh'k ckostk
lk>snkj
esEcf'ki ua- 087384 
CA MONISH BAWEJA
Partner
M.No. 087384

cyoar flag
funs'kd ,oa egkizca/kd
BALWANT SINGH
Director & General Manager

vrqy tsjFk
egkçcaèkd vkSj foÙkh; lykgdkj
ATUL JERATH
General Manager & Financial Advisor

jf'e cktis;h
daiuh lfpo
lnL;rk ua- ,Qlh,l 8799
RASHMI BAJPAI
Company Secretary
M.No. FCS 8799

lh, vt; xqIrk
eq[; foÙkh; vfèkdkjh

CA  Ajay Gupta
Chief Financial Officer

LFkku% ubZ fnYyh
fnukad% 17-05-2018
Place: New Delhi
Dated : 17.05.2018
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THE ORIENTAL INSURANCE COMPANY LIMITED

vksfj,aVy chek daiuh fyfeVsM
iathdj.k Øekad 556 vkSj fnukad 25-02-2014 vkbZvkjMh, ds lkFk uohuhdj.k 

31 ekpZ ekpZ 2018 dks lekIr o"kZ ds fy, ykHk ,oa gkfu [kkrk
THE ORIENTAL INSURANCE COMPANY LIMITED

REGISTRATION NO. 556 AND DATE 25.02.2014 OF RENEWAL WITH IRDA
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2018

(#- '000) (Rs. '000)
S.No. fooj.k Particulars 31-03-2018 dks

As at 
31.03.2018

31-03-2017 dks
As at 

31.03.2017
1 v‚ijsfVax ykHk @ ¼uqdlku½ OPERATING PROFIT /(LOSS)

 ¼,½ vfXu chek  (a)  Fire Insurance 105029 (1118520)

 ¼ch½ leqæh chek  (b)  Marine Insurance 1125028 333783 

 ¼lh½ fofoèk chek  (c)  Miscellaneous Insurance 10246421 (23216638)
2 fuos'k ls vk; INCOME FROM INVESTMENTS

 ¼,½ C;kt] ykHkka'k vkSj fdjk;k & ldy  (a)  Interest, Dividend & Rent - Gross 1246158 2304922 

 ¼ch½ fuos'k ij fcØh @ fjMsEI'ku ij ykHk  (b)  Profit on sale/redemption of investment 1902086 2247112 

de: fcØh ij uqdlku @ fuos'k dh deh Less:   Loss on sale/redemption of 
investment

0 0 

3 vU; vk; OTHER INCOME 

fuf'pr laifÙk;ksa dh fcØh ij ykHk @ ¼gkfu½ Profit/(Loss) on sale of fixed assets (24064) (17380)

fofoèk vk; Miscellaneous Income 38566 56707 

iqjkuk @ nkok u fd, x, cSysal fyf[kr cSd Old/Unclaimed Balance Written Back 45152 55424 

,Dlpsat ykHk @ ¼gkfu½ Exchange Gain/(Loss) (26089) (34524)

vk;dj fjQaM ij C;kt Interest on income-tax refunds 984904 812059 

dqy ¼,½ TOTAL (A) 15643190 (18577055)
4 çkoèkku ¼djkèkku ds vykok½ PROVISIONS (Other than taxation)

¼,½ fuos'k ds ewY; esa deh ds fy, (a)  For diminution in the value of 
investments

(1762) 67 

¼ch½ cqjs vkSj lafnXèk _.k \ fuos'k ds fy, (b)  For bad and doubtful debts\Investment 46992 563403 

¼lh½ vewrZ [kpZ (c)  Amortisation Expenses 26104 29335 
5 vU; [kpZs OTHER EXPENSES

,½ chek dkjksckj ls lacafèkr vU; ds vykok O;; a) Expenses other than those relating to 
Insurance Business

0 0 

ch½ iqjkus @ vifjorZuh; 'ks"k jkf'k fy[kh xbZ b)Old/Irrecoverable balances written off 2070 115 

lh½ ekud laifÙk @ ,uih, ij çkoèkku c) Provision on Standard Assets/NPA (9720) (9149)

Mh½ fuos'k ¼usV½ d) Investments written off (Net) 14287 10322 

bZ½ lh,lvkj O;; e) CSR Expendiure 66874 40699 

,Q½ vk;dj @ lsok dj Hkqxrku ij C;kt f) Interest on income-tax/service tax paid 16656 5451 

th½ Lohdk;Z lhekvksa ij bZvks,e dh vfrfjä g) Excess of EoM over allowable limits 835575 656953 

,p½ tksM+sa @ ¼de½: igys vofèk vk; h) Add/(Less): Prior Period Income 3170 (2679)

vkbZ½ tksM+sa @ ¼de½% igys vofèk O;; i) Add/(Less): Prior Period Expenses 820079 21001 

dqy ¼ch½ TOTAL (B) 1820324 1315518 

dqy ¼ch½ TOTAL (B) 1820324 1315518 

dj nsus ls iwoZ ykHk Profit Before Tax 13822866 (19892573)

tksM+sa @ ¼de½: fÝat ykHk dj ds fy, çkoèkku Add/(Less): Provision for Fringe Benefit Tax 0 0 



okf"kZd izfrosnu 2017-18156

vksfj,aVy ba';ksjsal daiuh fyfeVsM

S.No. fooj.k Particulars 31-03-2018 dks
As at 

31.03.2018

31-03-2017 dks
As at 

31.03.2017
tksM+sa @ ¼de½: djkèkku ds fy, çkoèkku & orZeku o"kZ Add/(Less): Provision for taxation - Current 

Year
(2480000) 0 

tksM+sa @ ¼de½: LFkfxr djkèkku ds fy, çkoèkku Add/(Less): Provision for Deferred Taxation 0 0 

tksM+sa @ ¼de½: fiNys o"kksZa ds lacaèk esa dj ds fy, 
çkoèkku

Add/(Less):Provision for tax in respect of 
earlier years

3756051 2981579 

dj vnk;xh ds ckn ykHk Profit after Tax 15098917 (16910994)

fofu;ksx APPROPRIATIONS

¼,½ o"kZ dh 'kq#vkr esa larqyu (a)   Balance at the beginning of the year 0 0 

¼ch½ o"kZ ds nkSjku Hkqxrku varfje ykHkka'k (b)   Interim dividends paid during the 
year

0 0 

¼lh½ çLrkfor vafre ykHkka'k (c)  Proposed final dividend 0 0 

¼Mh½ ykHkka'k forj.k dj (d)  Dividend distribution tax 0 0 

¼bZ½ fjtoZ @ vU; [kkrksa esa LFkkukarj.k: (e)  Transfer to reserves/ other accounts:

       ¼i½ lkekU; HkaMkj  (i)  General Reserves 0 0 

     ¼ii½ vçR;kf'kr tksf[keksa ds fy, vkdfLed fjtoZ  (ii)  Contingency Reserve for 
Unexpired Risks

0 0 

ykHk @ gkfu dk larqyu fiNys lky ls vkxs yk;k x;k Balance of profit/loss brought forward 
from last year

0 0 

'ks"k jkf'k cSysal 'khV esa vkxs c<+h Balance carried forward to Balance Sheet 15098917 (16910994)

#i;s esa csfld @ iryk dekbZ çfr 'ks;j ¼bZih,l½ #A Basic/Diluted Earning Per Share (EPS) 
in Rs. 

75.49 (84.55)

mijksä vuqlwph cSysal 'khV ds vfHkUu vax ds :i esa lanfHkZr gS

The Schedules referred to above form integral part of the Balance Sheet

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For S. MANN & CO.
Chartered Accountants
FRN NO. 000075N

,p-ds- pkSèkjh ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 006154,u
For H.K.CHAUDHRY & CO.
Chartered Accountants
FRN NO. 006154

,- oh- fxfjtkdqekj
vè;{k ,oa çcaèk funs'kd
A.V. Girijakumar
Chairman-cum-Managing Director

lh, lqHkk"k eku
lk>snkj
esEcf'ki ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, eksuh'k ckostk
lk>snkj
esEcf'ki ua- 087384 
CA MONISH BAWEJA
Partner
M.No. 087384

cyoar flag
funs'kd ,oa egkizca/kd
BALWANT SINGH
Director & General Manager

vrqy tsjFk
egkçcaèkd vkSj foÙkh; lykgdkj
ATUL JERATH
General Manager & Financial Advisor

jf'e cktis;h
daiuh lfpo
lnL;rk ua- ,Qlh,l 8799
RASHMI BAJPAI
Company Secretary
M.No. FCS 8799

lh, vt; xqIrk
eq[; foÙkh; vfèkdkjh

CA  Ajay Gupta
Chief Financial Officer

LFkku% ubZ fnYyh
fnukad% 17-05-2018
Place: New Delhi
Dated : 17.05.2018
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THE ORIENTAL INSURANCE COMPANY LIMITED

vksfj,aVy chek daiuh fyfeVsM
iathdj.k Øekad 556 vkSj fnukad 25-02-2014 vkbZvkjMh, ds lkFk uohuhdj.k 

31 ekpZ ekpZ 2018 dks lekIr dks rqyu i=
THE ORIENTAL INSURANCE COMPANY LIMITED

REGISTRATION NO. 556 AND DATE 25.02.2014 OF RENEWAL WITH IRDA
BALANCE SHEET AS AT 31 MARCH 2018

(#- '000) (Rs. '000)
C;kSjk PARTICULARS vuqlwph

Schedule
31-03-2018 dks

As at 
31.03.2018

31-03-2017 dks
As at 

31.03.2017
fufèk;ksa dk lzksr SOURCES OF FUNDS
'ks;j iwath SHARE CAPITAL 5 2000000 2000000 
vkj{k.k vkSj lfiZy RESERVES AND SURPLUS 6 29566886 14467969 
foyfEcr VSDl ns;rk Deferred Tax Liability 0 0 
mfpr ewY; ifjorZu [kkrk FAIR VALUE CHANGE ACCOUNT
i‚fylhèkkjdksa POLICYHOLDERS 78375205 93515734 
'ks;jèkkjdksa SHAREHOLDERS 8198533 9782326 
mèkkjh BORROWINGS 7 0 0 
dqy TOTAL 118140624 119766029 
QaMksa dk vkosnu APPLICATION OF FUNDS
fuos'k INVESTMENTS 8 & 8A 228036679 228022027 
_.k LOANS 9 1453961 1496960 
vpy laifÙk;ka FIXED ASSETS 10 2157844 1961925 
çxfr esa iwathxr dk;Z Capital Work In Progress 10 2906622 2336350 
vkLFkfxr dj ifjlaifÙk Deferred Tax Assets 0 0 
orZeku laifÙk: CURRENT ASSETS:
udn vkSj cSad 'ks"k Cash and Bank Balances 11 22641841 23565923 
vfxze vkSj vU; laifÙk;ka Advances and Other Assets 12 42643934 36239470 
mi&dqy ¼,½ Sub-Total (A) 65285775 59805393 
orZeku nsunkfj;ka CURRENT LIABILITIES 13 120811288 120091180 
çkoèkku PROVISIONS 14 60888969 56888643 
mi&dqy ¼ch½ Sub-Total (B) 181700257 176979823 
usV orZeku laifÙk ¾ ¼,&ch½ NET CURRENT ASSETS  = (A-B) (116414482) (117174430)
efLr"d O;; MISCELLANEOUS EXPENDITURE 
¼tgka fyf[kr ;k lek;ksftr ugha fd;k x;k gS½ (to the extent not written off or adjusted) 15 0 3123197 
ykHk vkSj gkfu [kkrs esa tek jkf'k DEBIT BALANCE IN PROFIT AND 

LOSS ACCOUNT
0 0 

dqy TOTAL 118140624 119766029 

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For S. MANN & CO.
Chartered Accountants
FRN NO. 000075N

,p-ds- pkSèkjh ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 006154,u
For H.K.CHAUDHRY & CO.
Chartered Accountants
FRN NO. 006154

,- oh- fxfjtkdqekj
vè;{k ,oa çcaèk funs'kd
A.V. Girijakumar
Chairman-cum-Managing Director

lh, lqHkk"k eku
lk>snkj
esEcf'ki ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, eksuh'k ckostk
lk>snkj
esEcf'ki ua- 087384 
CA MONISH BAWEJA
Partner
M.No. 087384

cyoar flag
funs'kd ,oa egkizca/kd
BALWANT SINGH
Director & General Manager

vrqy tsjFk
egkçcaèkd vkSj foÙkh; lykgdkj
ATUL JERATH
General Manager & Financial Advisor

jf'e cktis;h
daiuh lfpo
lnL;rk ua- ,Qlh,l 8799
RASHMI BAJPAI
Company Secretary
M.No. FCS 8799

lh, vt; xqIrk
eq[; foÙkh; vfèkdkjh

CA  Ajay Gupta
Chief Financial Officer

LFkku% ubZ fnYyh
fnukad% 17-05-2018
Place: New Delhi
Dated : 17.05.2018
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vuqlwph & 4
31-03-2018 dks lekIr o"kZ ds fy, chek dkjksckj ls lacafèkr v‚ijsfVax [kpZ 

SCHEDULE - 4
OPERATING EXPENSES RELATED TO INSURANCE BUSINESS FOR THE YEAR ENDED 

31.03.2018
(#- '000) (Rs. '000)

fooj.k Particulars lekIr o"kZ@ Year Ended 
31.03.2018

lekIr o"kZ@ Year Ended 
31.03.2017

jkf'k@ 
AMOUNT

jkf'k@ 
AMOUNT

jkf'k@ 
AMOUNT

jkf'k@ 
AMOUNT

deZpkjh ikfjJfed vkSj dY;k.k ykHk Employees remuneration & Welfare 
Benefits

19974638 21406972

;k=k] okgu vkSj okgu pyus dk [kpZ Travel, Conveyance and Vehicle 
Running Expenses

447600 425962

çf'k{k.k Training 59097 67290
fdjk;k] njsa vkSj dj Rent, Rates & Taxes 835293 781931
ejEer Repairs 189298 154750
NikbZ vkSj LVs'kujh Printing & Stationery 211615 202971
lapkj Communication 190731 201821
dkuwuh vkSj O;kolkf;d O;; # Legal &Professional Expenses # 88012 61151
ys[kk ijh{kdksa dh Qhl] O;; vkfn Auditors’ fees, expenses etc.
¼,½ ys[kk ijh{kd ds :i esa (a) as auditor 44047 44617
¼ch½ lykgdkj ds :i esa ;k fdlh vU; {kerk 

esa] ds lacaèk esa

(b) as adviser or in any other  capacity, 
in respect of

       i½ djkèkku ekeyksa       i) taxation matters 0 0
      ii½ chek ekeyksa      ii) insurance matters 115 345
     iii½ çcaèku lsok,a     iii) management services 8 38
¼lh½ fdlh vU; {kerk esa (c) in any other capacity 1336 1505
foKkiu vkSj çpkj Advertisement & Publicity 246123 122814
C;kt vkSj cSad 'kqYd Interest & Bank Charges 80542 90207
vU; yksx Others 
,½ fo|qr 'kqYd a) Electricity Charges 150026 150590
ch½ chek vkSj daiuh vfèkfu;e vkfn ds rgr 

'kqYd

b) Fee under Insurance & Company 
Act etc.

95135 135640

lh½ ,yih, lnL;rk c) LPA Subscription 0 95
Mh½ i‚fylh fVdVksa dk [kpZ d) Policy Stamps Expenses 29497 29662
bZ½ vU; e) Others 1901658 2176316 1746179 2062166
ewY;ºzkl Depreciation 459031 233600
lsok dj [kkrk Service Tax A/c 491805 379089
vkmVlksflZax @ baÝkLVªDpj O;; Outsourcing/Infrastructure Expenses 1434295 1975169

chek dkjksckj ls lacafèkr 
dqy v‚ijsfVax [kpZ

TOTAL OPERATING EXPENSES 
RELATING TO INSURANCE BUSINESS

26929901 28212398
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vuqlwph &5
31-03-2018 dks dSfiVy 'ks;j djsa

SCHEDULE -5
SHARE CAPITAL AS AT 31.03.2018

(#- '000) (Rs. '000)
Ø-la-
Sl. No.

fooj.k Particulars As at 31.03.2018 
dks

As at 31.03.2017 
dks

1 vfèk—r iwath Authorised Capital
çR;sd 10 #i;s ds 20]00]00]000 bfDoVh 
'ks;j

20,00,00,000 Equity Shares of Rs 10 
each

2000000 2000000

2 tkjh iw¡th Issued Capital
çR;sd 10 #i;s ds 20]00]00]000 bfDoVh 
'ks;j

20,00,00,000 Equity Shares of Rs 10 
each

2000000 2000000

3 vfHknÙk iwath Subscribed Capital
çR;sd 10 #i;s ds 20]00]00]000 bfDoVh 
'ks;j

20,00,00,000 Equity Shares of Rs 10 
each

2000000 2000000

4 cqyk;k vkSj Hkqxrku iwath Called and Paid-up Capital 
çR;sd 10 #i;s ds 20]00]00]000 bfDoVh 
'ks;j

20,00,00,000 Equity Shares of Rs 10 
each

2000000 2000000

5 de: Hkqxrku u fd, x, d‚y Less: Calls Unpaid 0 0
tksM+sa: bfDoVh 'ks;j tCr ¼ewy :i ls Hkqxrku 
fd;k x;k jkf'k½

Add: Equity Shares Forfeited 
(Amount Originally Paid up)

0 0

de% çkjafHkd O;; Less: Preliminary Expenses 0 0
vaMjjkbfVax ij dfe'ku ;k czksdjst lfgr 
O;;

Expenses including commision or 
brokerage on underwriting 

;k 'ks;jksa dh lnL;rk or subscription of shares
dqy Total 2000000 2000000

vuqlwph & 5 ,
31-03-2018 dks 'ks;jgksfYMax ds iSVuZ

[çcaèku }kjk çekf.kr ds :i esa]
SCHEDULE - 5A

PATTERN OF SHAREHOLDING AS AT 31.03.2018
[As certified by the Management]

(#- '000) (Rs. '000)
'ks;jgksYMj Shareholder As at 31.03.2018 As at 31.03.2017

Number of Shares % of Holding Number of Shares % of Holding
çeksVjksa Promoters
     Hkkjrh;     Indian 200000000 100% 200000000 100%
     fons'kh     Foreign 0 0 0 0
vU; yksx Others 0 0 0 0
dqy Total 200000000 100% 200000000 100%
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vuqlwph&6
vksfj,aVy ba';ksjsal daiuh fyfeVsM
31-03-2018 dks fjtoZ ,oa vf/k'ks"k

SCHEDULE -6
THE ORIENTAL INSURANCE COMPANY LIMITED

RESERVES AND SURPLUS AS AT 31.03.2018
(#- '000) (Rs. '000)

Sl.No. fooj.k Particulars As at 
31.03.2018

As at 
31.03.2017

1 laifÙk dks"k Capital Reserve 2565 2565
2 iwath fjMsEI'ku fjtoZ Capital Redemption Reserve
3 va'k c<kSrh Share Premium
4 lkekU; HkaMkj General Reserves 14465404 31376398

de: ykHk vkSj gkfu [kkrs esa MsfcV cSysal Less: Debit Balance in Profit & Loss Account 0 -16910994
de: [kjhn&cSd ds fy, mi;ksx dh xbZ jkf'k Less: Amount Utilised for Buy-Back

5 vkink fjtoZ Catastrophe Reserve
6 vçR;kf'kr tksf[keksa ds fy, vkdfLed fjtoZ Contingency Reserve for Unexpired  Risks 0 0
7 ykHk vkSj gkfu [kkrs esa ykHk dk 'ks"k Balance of Profit in Profit & Loss Account 15098917 0

dqy Total 29566886 14467969

vuqlwph &7
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks cksjo‚bax
SCHEDULE -7

THE ORIENTAL INSURANCE COMPANY LIMITED
BORROWINGS AS AT 31.03.2018

(#- '000) (Rs. '000)
S. 
No.

fooj.k Particulars As at 
31.03.2018

As at 
31.03.2017

1 fMcsapj @ ckaM Debentures / Bonds 0 0
2 cSadksa Banks 0 0
3 foÙkh; laLFkk, Financial Institutions 0 0
4 vU; ¼fufnZ"V djus ds fy,½ Others (to be specified) 0 0

dqy Total 0 0
 

vuqlwph &8
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks fuos'k&'ks;jèkkjdksa ds fuos'k
SCHEDULE -8

THE ORIENTAL INSURANCE COMPANY LIMITED
Investments-Shareholders Investments as at 31.03.2018

(#- '000) (Rs. '000)
S.No. fooj.k Particulars As at 

31.03.2018 
dks

As at 
31.03.2017 

dks
yach vofèk ds fuos'k Long Term Investments

1 Vªstjh fcy lfgr ljdkjh çfrHkwfr;ka vkSj ljdkjh 
xkjaVh—r ckaM

Government Securities and Government 
Guaranteed Bonds including Treasury Bills

5877180 9391348

2 vU; Loh—r flD;ksfjVht Other Approved Securities 60887 0
3 vU; fuos'k Other Investments
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S.No. fooj.k Particulars As at 
31.03.2018 

dks

As at 
31.03.2017 

dks
,½ 'ks;j a) Shares
      ¼i½ bfDoVh      (i) Equity 9655255 21986846
      ¼ii½ çkFkfedrk 'ks;j      (ii) Preference shares 6154 19260
ch½ E;wpqvy QaM b) Mutual Funds 0 0
lh½ fMcsapj @ ckaM c) Debentures / Bonds 1416784 5223032
Mh½ fuos'k laifÙk & fj;y ,LVsV d) Investment Properties - Real Estate 0 0
bZ½ vU; çfrHkwfr;ka ¼fufnZ"V djus ds fy,½ e) Other Securities (to be specified)
i½ lgk;d i) Subsidiaries 47 97
ii½ osapj QaM ii) Venture Fund 50673 116220

4 baÝkLVªDpj vkSj vkokl esa fuos'k Investment in Infrastructure & Housing
    ,½ fMcsapj ¼vU;½    a) Debentures (others) 1930108 2542978
    ch½ bfDoVh    b) Equity 1306824 2708197
y?kq vofèk ds fuos'k Short Term Investments

1 Vªstjh fcy lfgr ljdkjh çfrHkwfr;ka vkSj ljdkjh 
xkjaVh—r ckaM

Government Securities and Government 
Guaranteed Bonds including Treasury Bills

201857 476758

2 vU; Loh—r flD;ksfjVht Other Approved Securities 0 309
3 vU; fuos'k Other Investments

,½ 'ks;j a) Shares
      ¼i½ bfDoVh      (i) Equity 0 0
      ¼ii½ çkFkfedrk 'ks;j      (ii) Preference shares 15576 2521
ch½ E;wpqvy QaM b) Mutual Funds 280309 827179
lh½ fMcsapj @ ckaM c) Debentures / Bonds 274048 789364
Mh½ fuos'k laifÙk & fj;y ,LVsV d) Investment Properties - Real Estate 0 0
bZ½ vU; çfrHkwfr;ka ¼fufnZ"V djus ds fy,½ e) Other Securities (to be specified)
i½ lgk;d i) Subsidiaries 0 0
ii½ osapj QaM ii) Venture Fund 0 0

4 baÝkLVªDpj vkSj vkokl esa fuos'k Investment in Infrastructure & Housing
    ,½ fMcsapj ¼vU;½    a) Debentures (others) 519369 243373
    ch½ bfDoVh    b) Equity 0 0
dqy fuos'k Total Investments 21595071 44327482
fuos'k Investments

1 Hkkjr esa In India 21575790 44287883
2 Hkkjr ds ckgj Outside India 19281 39599

dqy Total 21595071 44327482

Note:  Figures of previous year have been re-grouped wherever necessary 
in view of the change in the format  as per IRDA Circular IRDA/F&A/CIR/
CPM/010/01/2017 dt. Jan 12, 2017. 
i) Aggregate amount of company's Investments other than listed Equity 

Shares/Mutual Funds is Rs1,04,217.09 lacs and Market Value thereof 
is Rs 1,03,782.17  lacs.

ii) Provision of Rs.125.07 lacs against Investment in debenture is grouped 
under Provision for Bad & Doubtful Debts in Schedule 14.

iii) Provision of Rs165.07 lacs against Investment in debenture is grouped 
under Provisions on Standard Assets in Schedule 14.

iv) Provision of Rs50.79 lacs against investment in equity is grouped 
under Provision  for Diminution in value of shares in Schedule 14.

v) Provision of Rs85.28 lacs against investment in Venture Capital 
is grouped under Provisions for Diminution in value of shares in 
Schedule 14.

uksV% vkbZvkjMh, ifji= vkbZvkjMh, @ ,Q,aM, @ lhvkbZvkj @ lhih,e @ 
010@01@2017 MhVh ds vuqlkj çk:i esa cnyko ds lanHkZ esa tgka Hkh vko';d gks] 
fiNys o"kZ ds vkadM+s fQj ls lewfgr fd, x, gSaA 12 tuojh] 2017A

i½ lwphc) bfDoVh 'ks;j @ E;wpqvy QaM ds vykok daiuh ds fuos'k dh dqy jkf'k 
1]04]217-09 yk[k #i;s gS vkSj cktkj ewY; 1]03]782-17 yk[k #i;s gSA

ii½ fMcsapj esa fuos'k ds f[kykQ 1]25-07 yk[k #i;s dk çkoèkku vuqlwph 14 esa [kjkc 
vkSj lafnXèk _.k ds çkoèkku ds rgr lewgh—r fd;k x;k gSA

iii½ fMcsapj esa fuos'k ds f[kykQ 1]65-07 yk[k #i;s dk çkoèkku vuqlwph 14 esa 
ekud laifÙk ij çkoèkkuksa ds rgr lewgh—r fd;k x;k gSA

iv½ bfDoVh esa fuos'k ds f[kykQ 50-79 yk[k #i;s dk çkoèkku vuqlwph 14 esa 'ks;jksa 
ds ewY; esa deh ds çkoèkku ds rgr lewgh—r fd;k x;k gSA

v½ osapj dSfiVy esa fuos'k ds f[kykQ 85-28 yk[k #i;s dk çkoèkku vuqlwph 14 esa 
'ks;jksa ds ewY; esa deh ds çkoèkkuksa ds rgr lewfgr fd;k x;k gSA



okf"kZd izfrosnu 2017-18172

vksfj,aVy ba';ksjsal daiuh fyfeVsM

vuqlwph &8 ,
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks fuos'k&i‚fylhèkkjd fuos'k
SCHEDULE -8 A

THE ORIENTAL INSURANCE COMPANY LIMITED
Investments-Policyholders Investments as at 31.03.2018

(#- '000) (Rs. '000)
S.No. fooj.k Particulars As at 31.03.2018 

dks
As at 31.03.2017

dks

yach vofèk ds fuos'k Long Term Investments
1 Vªstjh fcy lfgr ljdkjh çfrHkwfr;ka vkSj ljdkjh 

xkjaVh—r ckaM

Government Securities and Government 
Guaranteed Bonds including Treasury 
Bills

56183859 38918054

2 vU; Loh—r flD;ksfjVht Other Approved Securities 582063 0
3 vU; fuos'k Other Investments

,½ 'ks;j a) Shares
      ¼i½ bfDoVh      (i) Equity 92300979 91114215
      ¼ii½ çkFkfedrk 'ks;j      (ii) Preference shares 58833 79812
ch½ E;wpqvy QaM b) Mutual Funds 0 0
lh½ fMcsapj @ ckaM c) Debentures / Bonds 13543972 21644414
Mh½ fuos'k laifÙk & fj;y ,LVsV d) Investment Properties - Real Estate 0 0
bZ½ vU; çfrHkwfr;ka ¼fufnZ"V djus ds fy,½ e) Other Securities (to be specified)
i½ lgk;d i) Subsidiaries 453 403
ii½ osapj QaM ii) Venture Fund 484415 481620

4 baÝkLVªDpj vkSj vkokl esa fuos'k Investment in Infrastructure & Housing
    ,½ fMcsapj ¼vU;½    a) Debentures (others) 18451181 10538182
    ch½ bfDoVh    b) Equity 12492797 11222858
y?kq vofèk ds fuos'k Short Term Investments

1 Vªstjh fcy lfgr ljdkjh çfrHkwfr;ka vkSj ljdkjh 
xkjaVh—r ckaM

Government Securities and Government 
Guaranteed Bonds including Treasury Bills

1929686 1975701

2 vU; Loh—r flD;ksfjVht Other Approved Securities 0 1282
3 vU; fuos'k Other Investments

,½ 'ks;j a) Shares
      ¼i½ bfDoVh      (i) Equity 0 0
      ¼ii½ çkFkfedrk 'ks;j      (ii) Preference shares 148902 10449
ch½ E;wpqvy QaM b) Mutual Funds 2679664 3427856
lh½ fMcsapj @ ckaM c) Debentures / Bonds 2619811 3271151
Mh½ fuos'k laifÙk & fj;y ,LVsV d) Investment Properties - Real Estate 0 0
bZ½ vU; çfrHkwfr;ka ¼fufnZ"V djus ds fy,½ e) Other Securities (to be specified)
i½ lgk;d i) Subsidiaries 0 0

vi) Provision of Rs.0.47 lacs against investment in subsidiaries is grouped 
under Provisions for Diminution in value of shares in Schedule 14.

vii) Provision of Rs.8.24 lacs against investment in Pref. Shares is grouped 
under Provisions  for Diminution in value of shares in Schedule 14.

viii) Amount of company's Investment in Associate viz India International 
Insurance PTE Ltd is 37.04 lacs and Health Insurance TPA of india 
is 187.58 lacs and is grouped under Long Term Investments Shares - 
Equity

vi½ lgk;d daifu;ksa esa fuos'k # 0-47 yk[k #i;s dk çkoèkku vuqlwph 14 esa 'ks;jksa 
ds ewY; esa deh ds çkoèkkuksa ds rgr lewfgr fd;k x;k gSA

vii½ çhQ esa fuos'k ds f[kykQ 8-24 yk[k #i;s dk çkoèkkuA vuqlwph 14 esa 'ks;jksa 
ds ewY; esa deh ds fy, çkoèkkuksa ds rgr 'ks;jksa dks lewgh—r fd;k x;k gSA

viii½ ,lksfl,V esa daiuh ds fuos'k dh jkf'k tSls fd baVjus'kuy ba';ksjsal ihVhbZ 
fyfeVsM 37-04 yk[k gS vkSj Hkkjr dk LokLF; chek Vhih, 187-58 yk[k gS vkSj 
bls nh?kZdkfyd fuos'k 'ks;jksa ds rgr lewgh—r fd;k tkrk gS & bfDoVh
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S.No. fooj.k Particulars As at 31.03.2018 
dks

As at 31.03.2017
dks

ii½ osapj QaM ii) Venture Fund 0 0
4 baÝkLVªDpj vkSj vkokl esa fuos'k Investment in Infrastructure & Housing

    ,½ fMcsapj ¼vU;½    a) Debentures (others) 4964993 1008548
    ch½ bfDoVh    b) Equity 0 0
dqy fuos'k Total Investments 206441608 183694545
fuos'k Investments

1 Hkkjr esa In India 206257263 183530444
2 Hkkjr ds ckgj Outside India 184345 164101

Note Figures of previous year have been re-grouped wherever 
necessary in view of the change in the format  as per IRDA Circular IRDA/
F&A/CIR/CPM/010/01/2017 dt. Jan 12, 2017.
i) Aggregate amount of company's Investments other than listed Equity 

Shares/Mutual Funds is Rs996,280.18/- lacs and Market Value thereof 
is Rs 992,122.48  lacs.

ii) Provision of Rs.1195.67 lacs against Investment in debenture is 
grouped under Provision for Bad & Doubtful Debts in Schedule 14.

iii) Provision of Rs1577.97 lacs against Investment in debenture is 
grouped under Provisions on Standard Assets in Schedule 14.

iv) Provision of Rs485.49/- lacs against investment in equity is grouped 
under Provision  for Diminution in value of shares in Schedule 14.

v) Provision of Rs815.29 lacs against investment in Venture Capital 
is grouped under Provisions for Diminution in value of shares in 
Schedule 14.

vi) Provision of Rs.4.53 lacs against investment in subsidiaries is grouped 
under Provisions for Diminution in value of shares in Schedule 14.

vii) Provision of Rs.78.81 lacs against investment in Pref. Shares is grouped 
under Provisions for Diminution in value of shares in Schedule 14.

viii) Amount of company's Investment in Associate viz India International 
Insurance PTE Ltd is 354.07 lacs and Health Insurance TPA of india 
is 1793.17 lacs and is grouped under Long Term Investments Shares - 
Equity

uksV vkbZvkjMh, ifji= vkbZvkjMh, @ ,Q,aM, @ lhvkbZvkj @ lhih,e @ 
010@01@2017 fnukad 12 tuojh] 2017 ds vuqlkj çk:i esa cnyko ds lanHkZ esa 
tgka Hkh vko';d gks] fiNys o"kZ ds vkadM+s fQj ls lewfgr fd, x, gSaA A

i½ lwphc) bfDoVh 'ks;j @ E;wpqvy QaM ds vykok daiuh ds fuos'k dh dqy jkf'k  
996]280-18 yk[k #i;s gS vkSj cktkj ewY; 992]122-48 yk[k #i;s gSA

ii½ fMcsapj esa fuos'k ds f[kykQ 195-67 yk[k #i;s dk çkoèkku vuqlwph 14 esa [kjkc vkSj 
lafnXèk _.k ds çkoèkku ds rgr lewgh—r fd;k x;k gSA

iii½ fMcsapj esa fuos'k ds f[kykQ 1577-97 yk[k #i;s dk çkoèkku vuqlwph 14 esa ekud laifÙk 
ij çkoèkkuksa ds rgr lewgh—r fd;k x;k gSA

iv½ bfDoVh esa fuos'k ds f[kykQ 485-49 yk[k #i;s dk çkoèkku vuqlwph 14 esa 'ks;jksa ds ewY; 
esa deh ds çkoèkku ds rgr lewgh—r fd;k x;k gSA

v½ osapj dSfiVy esa fuos'k ds f[kykQ 815-29 ,Dl ds çkoèkku dks vuqlwph 14 esa 'ks;jksa ds 
ewY; esa deh ds çkoèkkuksa ds rgr lewgh—r fd;k x;k gSA

vi½ lgk;d daifu;ksa esa fuos'k ds f[kykQ 4]53 yk[k #i;s dk çkoèkku vuqlwph 14 esa 'ks;jksa 
ds ewY; esa deh ds çkoèkkuksa ds rgr lewgh—r fd;k x;k gSA

vii½ çhQ esa fuos'k ds f[kykQ 7-8-81 yk[k #i;s dk çkoèkkuA vuqlwph 14 esa 'ks;jksa ds ewY; 
esa deh ds fy, çkoèkkuksa ds rgr 'ks;jksa dks lewgh—r fd;k x;k gSA

viii½ ,lksfl,V esa daiuh ds fuos'k dh jkf'k tSls fd baVjus'kuy ba';ksjsal ihVhbZ 
fyfeVsM 354-07 yk[k gS vkSj Hkkjr dk LokLF; chek Vhih, 1793-17 yk[k gS 
vkSj bls nh?kZdkfyd fuos'k 'ks;jksa ds rgr lewgh—r fd;k tkrk gS & bfDoVh

vuqlwph &9
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks _.k
SCHEDULE -9

THE ORIENTAL INSURANCE COMPANY LIMITED
LOANS AS AT 31.03.2018

(#- '000) (Rs. '000)
Ø-la-
S.No.

fooj.k Particulars As at 31.03.2018 dks As at 31.03.2017 dks

1 lqj{kk&okj oxÊdj.k Security-Wise Classification
lqjf{kr Secured
¼,½ laifÙk ds caèkd ij (a) On Mortgage of Property
        ¼i½ Hkkjr esa        (i) In India 0 0
        ¼ii½ Hkkjr ds ckgj        (ii) Outside India 0 0
¼ch½ 'ks;jksa] ckaM] ljdkjh çfrHkwfr;ksa ij (b) On Shares, Bonds, Government Securities 0 0
¼lh½ vU; 
¼i½ vkokl ds fy, vkokl _.k

(c) Others  
(i) Housing Loans to Staff

1003666 896249

¼ii½ jkT; ljdkjksa }kjk xkjaVh—r vkokl vkSj ,Q,QbZ ds fy, 
jkT; ljdkjksa dks lkofèk _.k vkSj _.kA

(ii) Term Loans and loans to state govts for housing 
& FFEs, guaranteed by State Govts.

385995 536412
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Ø-la-
S.No.

fooj.k Particulars As at 31.03.2018 dks As at 31.03.2017 dks

vlqjf{kr ¼VeZ yksu] fczt yksu] lfVZfQdsV Unsecured (Term loans, Bridge loans, Certificate
tek] okf.kfT;d dkxt½ of deposit, Commercial paper ) 64299 64299
dqy Total 1453960 1496960

2 mèkkjdrkZ&okj oxÊdj.k Borrower-Wise Classification
¼,½ dsaæh; vkSj jkT; ljdkjsa (a) Central and State Governments 294672 347100
¼ch½ cSad vkSj foÙkh; laLFkku (b) Banks and Financial Institutions 0 0
¼lh½ lgk;d (c) Subsidiaries 0 0
¼Mh½ daifu;ka @ vkS|ksfxd miØe (d) Companies/Industrial Undertakings 155622 253611
  ¼bZ½ uhfr;ksa ds f[kykQ _.k  (e) Loan against policies 0 0
¼,Q½ vU; 
¼i½ deZpkjh

(f) Others (i) Staff 1003666 896249

¼ii½ okf.kfT;d i=                    (ii) Commercial Papers 0 0
dqy Total 1453960 1496960

3 çn'kZu&okj oxÊdj.k Performance-Wise Classification
¼,½ ekud ds :i esa oxÊ—r _.k (a) Loans classified as standard
       ¼,½ Hkkjr esa       (a) In India 1310118 1255729
       ¼ch½ Hkkjr ds ckgj       (b) Outside India 0 0
¼ch½ xSj&fu"ikfnr _.k de çkoèkku (b) Non-Performing loans less provisions 
       ¼,½ Hkkjr esa       (a) In India 452 11856
       ¼ch½ Hkkjr ds ckgj       (b) Outside India 0 0
çkoèkku Provision 143390 229375
dqy Total 1453960 1496960

4 ifjiDork&cqf) oxÊdj.k Maturity-Wise Classification
¼,½ 'k‚VZ VeZ (a) Short-Term 54270 20656
¼ch½ yach vofèk (b) Long-Term 1399690 1476304
dqy Total 1453960 1496960

vuqlwph &10
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks r; laifÙk;ksa dh vuqlwph
SCHEDULE -10

THE ORIENTAL INSURANCE COMPANY LIMITED
SCHEDULE OF FIXED ASSETS AS AT 31.03.2018

(#- '000) (Rs. '000)
fooj.k Particulars ykxr @ lewg Cy‚d @ COST/GROSS BLOCK fujk'kk fjtoZ @ DEPRECIATION RESERVE usV Cy‚d 

NET BLOCK
çkjafHkd
cdk;k

Opening
Balance

ifjoèkZu
nkSjku
vofèk

Additions 
during the 

period

dVkSrh vkSj
vofèk esa fd, 
x, lek;kstu
Deductions 

and
Adjustments 
made in the 

period

vafre
cdk;k 

Closing
Balance

çkjafHkd
cdk;k

Opening
Balance

ifjoèkZu
nkSjku
vofèk

Additions 
during the 

period

dVkSrh vkSj
vofèk esa fd, 
x, lek;kstu
Deductions 

and
Adjustments 
made in the 

period

vafre
cdk;k 

Closing
Balance

As at 
31.03.2018

dks

As at 
31.03.2017

dks

ewrZ laifÙk Tangible Assets
Hkwfe ÝhgksYM Land Freehold 1109 0 0 1109 0 0 0 0 1109 1109
yhtgksYM laifÙk Leasehold Property 174089 30604 0 204693 103684 3028 97 106809 97884 70405
ÝhgksYM laifÙk Freehold Property 960012 24989 0 985001 354056 11402 4781 360677 624324 605956
QuÊpj fQfVax Furniture & Fittings 470692 14990 400 486082 394741 12608 3262 404087 81995 75950
lwpuk vkSj çkS|ksfxdh 
midj.k

Information & Technology 
Equipment

1733673 260167 205114 1788726 1310649 94038 202485 1202202 586524 423024

okgu Vehicles 796434 260612 174443 882603 312616 166949 116704 362861 519742 483818
n¶rj ds midj.k Office Equipment 178762 2691 4863 176590 161905 4086 4797 161194 15395 16857
vU; yksx Others 439528 20399 5772 454155 361919 13708 4977 370650 83505 77609
dqy fuf'pr laifÙk;ka Total Fixed Assets 4754299 614452 390592 4978959 2999570 305819 337103 2968480 2010478 1754728
vewrZ laifÙk ¼l‚¶Vos;j½ Intangible Assets (Software) 686704 93379 3 780080 479505 153212 3 632714 147366 207197
mi dqy Sub Total 5441003 707831 390595 5759039 3479075 459031 337106 3601194 2157844 1961925
çxfr esa iwathxr dk;Z Capital Work in Progress 2336350 691628 121356 2906622 0 0 0 0 2906622 2336350
dqy Total 7777353 1399459 511951 8665661 3479075 459031 337106 3601194 5064466 4298275
fiNys o"kZ ¼31-03-2017½ Previous Year(31.03.2017) 6471431 1755489 470539 7777353 3384688 233600 147540 3479075 4298275 3086739
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vuqlwph &11
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks dS'k vkSj cSad cSysal
SCHEDULE -11

THE ORIENTAL INSURANCE COMPANY LIMITED
CASH & BANK BALANCES AS AT 31.03.2018

(#- '000) (Rs. '000)
S.No. fooj.k Particulars As at 

31.03.2018
dks

As at 
31.03.2017

dks
1 udn ¼psd] Mªk¶V vkSj fVdV lfgr½ Cash (including cheques, drafts and stamps) 1001916 1341307 
2 cSad 'ks"k Bank Balances

¼,½ tek [kkrs (a)   Deposit Accounts
¼,,½ vYidkfyd ¼12 eghus ds Hkhrj ns;½ (aa)  Short-term (due within 12 months) 14386424 16106019 
¼chch½ vU; (bb)  others 0 0 
¼ch½ pkyw [kkrs    (b)   Current Accounts 7253501 6118597 
¼lh½ vU;    (c)   Others 0 0 

3 d‚y vkSj y?kq lwpuk ij iSlk  Money at Call and Short Notice
¼,½ cSadksa ds lkFk    (a)   With Banks 0 0 
¼ch½ vU; laLFkkuksa ds lkFk    (b)   With other Institutions 0 0 

4 vU; yksx Others 0 0 
dqy TOTAL 22641841 23565923 
xSj vuqlwfpr cSadksa ds lkFk 'ks"k 2 vkSj 3 
esa 'kkfey gS

Balance with non-scheduled banks included in 
2 and 3 above

0 0 

      udn vkSj cSad 'ks"k      Cash & Bank Balances
1       Hkkjr esa      In India 20314941 20994616 
2       Hkkjr ds ckgj      Outside India 2326900 2571307 

dqy TOTAL 22641841 23565923 

vuqlwph &12
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks ,Mokal vkSj vU; laifÙk;ka
SCHEDULE -12

THE ORIENTAL INSURANCE COMPANY LIMITED
ADVANCES AND OTHER ASSETS AS AT 31.03.2018

(#- '000) (Rs. '000)
Ø-la-
S.No.

fooj.k Particulars 31.03.2018 dks
As at 

31.03.2018 

31.03.2017 dks
As at 

31.03.2017
vfxze Advances

1 lhfMax daifu;ksa ds lkFk fjtoZ tek Reserve deposits with ceding companies 175376 169446 
2 fuos'k ds fy, vkosnu iSls Application money for investments 0 0 
3 iwoZHkqxrku Prepayments 139267 120689 
4 funs'kdksa @ vfèkdkfj;ksa ds fy, vfxze Advances to Directors/Officers 492002 584224 
5 lzksr ij Hkqxrku dj pqdk;k x;k dj vkSj dVkSrh] 

¼çkoèkku dk usV

Advance tax paid and taxes deducted at 
source, (Net of Provision for Taxation)/
Amount Recoverable from Tax Deptt.

9213217 6269519 

6 djkèkku½ @ dj foHkkx ls iquçkZIr jkf'kA Others 374437 281598 
vU; yksx Total (A) 10394299 7425476 
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Ø-la-
S.No.

fooj.k Particulars 31.03.2018 dks
As at 

31.03.2018 

31.03.2017 dks
As at 

31.03.2017
1 dqy ¼,½ Income accrued on investments 3858955 3873573 
2 fuos'k ij vftZr vk; Outstanding Premiums 399784 383520 
3 mR—"V çhfe;e Agents' Balances 0 0 
4 ,tsaVksa dh 'ks"k jkf'k Foreign Agencies' Balances 493565 346493 
5 fons'kh ,tsafl;ksa ds 'ks"k Due from other entities carrying on 

insurance business (including reinsurers)
21874304 20119203 

6 chek dkjksckj ij ys tkus okyh vU; laLFkkvksa ds dkj.k Due from subsidiaries/holding company 822 655 
7 ¼iqufoZØsrkvksa lfgr½ Deposit with Reserve Bank of India, 

[Pursuant to section-7 of Insurance Act, 
1938]*

0 0 

8 lgk;d @ gksfYMax daiuh ds dkj.k Others # 5622205 4090550 
Hkkjrh; fjtoZ cSad ds lkFk tek] [chek vfèkfu;e] 1 
9 38 dh èkkjk 7 ds vuqlkj] *

Total (B) 32249635 28813994 

vU; # Total (A + B) 42643934 36239470 
dqy ¼ch½

dqy ¼, $ ch½

# vU; esa "lsok dj vç;qä ØsfMV" 'kkfey gS
# Others include "Service Tax Unutilized Credit"
 

vuqlwph &13
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks ekStwnk nkf;Roksa ds :i esa
SCHEDULE -13

THE ORIENTAL INSURANCE COMPANY LIMITED
CURRENT LIABILITIES AS AT 31.03.2018

(#- '000) (Rs. '000)

Ø-la-
S.No.

fooj.k Particulars 31.03.2018 dks
As at 

31.03.2018 

31.03.2017 dks
As at 

31.03.2017
1 ,tsaV cSysal ¼usV½ Agents Balances (Net) 899347 639692 

2 vU; chek daifu;ksa ds dkj.k 'ks"k Balances due to other insurance companies 91838 81240 

3 iquokZl ij vk;ksftr tek jkf'k Deposits held on reinsurance ceded 754350 454988 

4 vfxze esa çhfe;e çkIr gqvk Premium received in advance 1129473 929930 

5 vkoafVr çhfe;e Unallocated Premium 0 0 

6 fofoèk ysunkj Sundry Creditors 13162569 16425615 

7 lgk;d @ gksfYMax daiuh ds dkj.k Due to subsidiaries/holding company 0 0 

8 cdk;k nkok Claims Outstanding 103398373 99929276 

9 vfèkdkfj;ksa @ funs'kdksa ds dkj.k Due to Officers / Directors 0 0 

10 i‚fylh èkkjdksa ds dkj.k Due to Policy Holders 730729 680748 

11 ubZ isa'ku ;kstuk ij ns;rk Liability on New Pension Scheme 86745 390571 

12 vU; Others  557864 559121 

dqy Total 120811288 120091180 
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vuqlwph &14
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks çkoèkku
SCHEDULE -14

THE ORIENTAL INSURANCE COMPANY LIMITED
Provisions as at 31.03.2018

(#- '000) (Rs. '000)

Reserve for Unexpired Risk 50343552 46341349 
2 djkèkku ds fy, ¼lzksr ij de vfxze dj Hkqxrku 

vkSj dj dVkSrh½

For taxation (less advance tax paid and tax 
deducted at source)

0 0 

3 çLrkfor ykHkka'k ds fy, For proposed dividends 0 0 
4 ykHkka'k forj.k dj ds fy, For dividend distribution tax 0 0 
5 vU; yksx Others 

¼,½ Nqêh ,udS'kesaV @ ,yVh,l @ chekj Nqêh ds fy, 
çkoèkku

(a) Provision for Leave Encashment/ LTS/
Sick Leave 

7743811 7627353 

¼ch½ etnwjh la'kksèku ds fy, çkoèkku (b) Provision for Wage revision 0 0 
¼lh½ [kjkc vkSj lafnXèk _.k ds fy, çkoèkku (c) Provision for Bad & Doubtful Debts 2473192 2522636 
¼Mh½ ekud laifÙk ds fy, çkoèkku (d) Provision for Standard Assets 175529 181870 
¼bZ½ 'ks;jksa ds ewY; esa deh ds fy, çkoèkku (e) Provision for Diminution in Value of 

Shares
152885 171487 

¼,Q½ C;kt lLisal (f) Interest Suspense 0 0 
6 çhfe;e dh deh ds fy, fjtoZ Reserve for Premium Deficiency 0 43947 

dqy Total 60888969 56888643 

vuqlwph &15
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks fofoèk O;;
¼,Dlçsl dks can ;k lek;ksftr ugha fd;k x;k gS½

SCHEDULE -15
THE ORIENTAL INSURANCE COMPANY LIMITED

Miscellaneous Expenditure as at 31.03.2018
(TO THE EXTENT NOT WRITTEN OFF OR ADJUSTED)

(#- '000) (Rs. '000)
S. No. fooj.k Particulars As at 31.03.2018

dks
As at 31.03.2017

dks
1 NwV @ fMcsapjksa ds eqís esa NwV nh xbZ Discount Allowed in issue of shares/

debentures
0 0 

2 vU; Others

,½ isa'ku vkSj xzSP;qbVh dk vewrZdj.k a)Amortisation of Pension & Gratuity 0 3123197 

dqy Total 0 3123197 
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A.  SIGNIFICANT ACCOUNTING POLICIES

1  Accounting Convention:

 The Financial Statements are drawn up in 
accordance with the provisions of the Insurance Act, 
1938 read with the provisions of The Companies 
Act, 2013, and as per the provisions of Insurance 
Regulatory and Development Authority Act, 1999.  
The said statements are prepared on historical cost 
convention as a going concern and on accrual basis 
comply with the accounting standards referred to in 
section 133 of The Companies Act, 2013 and The 
Insurance Regulatory and Development Authority 
(Preparation of Financial Statements and Auditor’s 
Report of Insurance Companies) Regulations, 
2002 and Master Circular 2012 issued by IRDA, 
to the extent applicable and conform to practices 
prevailing in the General Insurance Industry in 
India except as otherwise stated.

2. Use of Esimates

 For preparation of financial statements, estimates 
and assumptions wherever necessary are considered 
on prudent basis. Any revision to the accounting 
estimates is recognized prospectively.

3. Shareholders’ and Policyholders’ Fund:

 The Shareholders’ Fund comprises of Share 
Capital, General Reserve and Capital Reserve.  
The Policyholders’ Fund comprises of Estimated 
Liability for Outstanding Claims including IBNR 
and IBNER, Unexpired Risk Reserve (URR), 
Premium Deficiency, if any, Catastrophe Reserve, 
if any and Other Liabilities net off Other Assets.

4. Foreign Currency Transactions / Conversion:

4.1 As per Accounting Standard 11 “the effects of 
changes in foreign exchange rates (revised 2003), 
Foreign branches/agencies are classified as “Integral 
Foreign Operations”.

4.2  Value of fixed assets and investments acquired in 
foreign currencies, is converted/ translated at the 
exchange rates on the date of acquisition.

SCHEDULE - 16
SIGNIFICANT ACCOUNTING POLICIES AND 

NOTES TO ACCOUNTS

vuqlwph & 16
fof'k"V ys[kk uhfr;ka vkSj [kkrksa ds fy, uksV~l

d- fof'k"V ys[kk uhfr;ka

1- ys[kk lEesyu%

 foÙkh; fooj.k chek vfèkfu;e] 1938 ds çkoèkkuksa ds 
vuqlkj rS;kj fd, tkrs gSa] tks daiuh vfèkfu;e] 2013 ds 
çkoèkkuksa ds lkFk i<+rs gSa] vkSj chek fu;ked vkSj fodkl 
çkfèkdj.k vfèkfu;e] 1999 ds çkoèkkuksa ds vuqlkjA dgk 
x;k gS fd ,sfrgkfld c;ku rS;kj fd, x, gSa ,d c<+rh 
fpark ds :i esa ykxr lEesyu vkSj lap; vkèkkj ij daiuh 
vfèkfu;e] 2013 dh èkkjk 133 esa mfYyf[kr ys[kkadu 
ekudksa vkSj chek fu;ked vkSj fodkl çkfèkdj.k ¼foÙkh; 
fooj.kksa dh rS;kjh vkSj chek daifu;ksa dh ys[kk ijh{kdksa 
dh fjiksVZ½ fofu;eu] 2002 vkSj ekLVj vkbZvkjMh, }kjk 
tkjh ifji= 2012] ykxw gksus rd vkSj Hkkjr esa lkekU; 
chek m|ksx esa çpfyr çFkkvksa ds vuq:i vU;Fkk crk, 
x, vuqlkjA

2- ,flesV~l dk mi;ksx

 foÙkh; fooj.kksa] vuqekuksa vkSj èkkj.kkvksa dh rS;kjh ds 
fy, tgka Hkh vko';d gks] le>nkj vkèkkj ij fopkj 
fd;k tkrk gSA ys[kkadu vuqekuksa esa dksbZ Hkh la'kksèku 
laHkkfor :i ls igpkuk tkrk gSA

3- 'ks;jèkkjdksa vkSj i‚fylhèkkjdksa ds QaM

 'ks;jèkkjdksa ds QaM esa 'ks;j iwath] lkekU; fjtoZ 
vkSj iwath fjtoZ 'kkfey gSA i‚fylhèkkjdksa ds QaM esa 
vkbZch,uvkj vkSj vkbZch,ubZvkj] vçR;kf'kr tksf[ke 
fjtoZ ¼;wvkjvkj½] çhfe;e dh deh] ;fn dksbZ gks] rks 
vkinktud fjtoZ] ;fn dksbZ gks vkSj vU; ns;rk,a 
vU; laifÙk;ksa dks can dj lfgr mR—"V nkoksa ds fy, 
vuqekfur nkf;Ro 'kkfey gSaA

4- fons'kh eqæk ysunsu @ :ikarj.k%

4-1 ys[kkadu ekud ds vuqlkj 11 ^fons'kh eqæk njksa esa 
ifjorZu ds çHkko ¼la'kksfèkr 2003½] fons'kh 'kk[kkvksa 
@ ,tsafl;ksa dks* baVhxzy fons'kh ifjpkyu ds :i esa 
oxÊ—r fd;k tkrk gSA

4-2 fons'kh eqækvksa esa vfèkxzfgr fuf'pr laifÙk;ksa vkSj fuos'k 
dk ewY;] vfèkxzg.k dh rkjh[k ij fofue; njksa esa 
ifjofrZr @ vuqokfnr fd;k tkrk gSA
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4.3  Value of all other assets and liabilities expressed 
in foreign currencies, is converted/translated at the 
year-end closing purchase bid rate.

4.4 Items of income and expenditure of foreign branches 
and agencies expressed in foreign currencies are 
converted/ translated at the mean exchange rate of 
four quarterly rates during the financial year, which 
are the average of daily closing purchase bid rates.

4.5 Revenue transactions relating to reinsurance 
business and investments are converted/ translated 
at the average exchange rate of daily closing 
purchase bid rates for all the trading days in that 
particular quarter of the financial year.

4.6 Exchange Gain/Loss on conversion of foreign 
currency transactions is recognized as income/
expense.

5.  Revenue Recognition:

5.1 Commission

 Commission income on reinsurance cessions 
is recognized as income in the year in which 
reinsurance premium is ceded.

 Profit commission under reinsurance treaties 
wherever applicable, is recognized when actually 
calculated in the year subsequent to the Treaty 
period. Any subsequent revisions of profit 
commission also are recognized for in the year in 
which final determination of the profits is made.

5.2     Reserves for Unexpired risk/s

 Premiums are recorded, net of reinsurances, based 
on assumption of risks in each related Revenue 
account. Reserve for Unexpired Risks is based on 
a percentage thereof, being 50 % in case of Fire, 
Marine Cargo and Miscellaneous business and 
100% in case of Marine Hull business. It represents 
the net premium attributable to the successive 
financial year/s.

5.3 Reinsurance Accepted

 Premium income in respect of Indian Reinsurers 
is recognized based on returns received upto 
finalization of accounts, and in case of foreign 
reinsurance, the income is accounted for on the 
basis of returns received upto 31st March.

4-3 fons'kh eqækvksa esa O;ä dh xbZ lHkh vU; laifÙk;ksa vkSj 
nsunkfj;ksa dk ewY; o"kZ&var esa can [kjhn cksyh nj esa 
ifjofrZr @ vuqokfnr fd;k tkrk gSA

4-4 fons'kh eqækvksa esa O;ä fons'kh 'kk[kkvksa vkSj ,tsafl;ksa 
dh vk; vkSj O;; ds vkbVe foÙkh; o"kZ ds nkSjku pkj 
frekgh njksa dh vkSlr fofue; nj esa ifjofrZr @ 
vuqokfnr gksrs gSa] tks nSfud can [kjhn cksyh njksa dk 
vkSlr gksrs gSaA

4-5 iqufoZÙk O;kikj vkSj fuos'k ls lacafèkr jktLo ysunsu 
foÙkh; o"kZ dh ml fo'ks"k frekgh esa lHkh O;kikfjd fnuksa 
ds fy, nSfud can [kjhn cksyh njksa dh vkSlr fofue; 
nj esa ifjofrZr @ vuqokfnr gksrs gSaA

4-6 fons'kh eqæk ysunsu ds :ikarj.k ij fofue; ykHk @ 
gkfu vk; @ O;; ds :i esa dh xbZ gSA

5- jktLo ekU;rk%

5-1 vk;ksx

 iquchZek l=ksa ij vk;ksx dh vk; o"kZ esa vk; ds :i 
esa igpkuh tkrh gS ftlesa iqufoZÙk çhfe;e dk Hkqxrku 
fd;k tkrk gSA

 tgka Hkh ykxw gks] iquchZek lafèk ds rgr ykHk vk;ksx] 
okLro esa lafèk vofèk ds ckn o"kZ esa x.kuk dh tkrh gSA 
ykHk vk;ksx ds ckn ds fdlh Hkh la'kksèku dks o"kZ esa Hkh 
ekU;rk çkIr gS ftlesa ykHk dk vafre fuèkkZj.k fd;k 
tkrk gSA

5-2 vçR;kf'kr tksf[ke ds fy, vkjf{kr

 çR;sd lacafèkr jktLo [kkrs esa tksf[keksa dh èkkj.kk ds 
vkèkkj ij çhfe;e fjd‚MZ fd, tkrs gSa] iquchZek dk 
'kq) vçR;kf'kr tksf[keksa ds fy, fjtoZ blds çfr'kr 
ij vkèkkfjr gS] vfXu] ejhu dkxkZs vkSj fofoèk O;olk; 
ds ekeys esa 50% vkSj ejhu g‚y O;olk; ds ekeys esa 
100% gSA ;g yxkrkj foÙkh; o"kZ ds fy, ftEesnkj 'kq) 
çhfe;e dk çfrfufèkRo djrk gSA

5-3 iquchZek Loh—r

 Hkkjrh; iquchZekdrkZvksa ds lacaèk esa çhfe;e vk; [kkrksa 
dks vafre :i nsus ds fy, çkIr fjVuZ ds vkèkkj ij 
igpkuh tkrh gS] vkSj fons'kh iquchZek ds ekeys esa] vk; 
31 ekpZ rd çkIr fjVuZ ds vkèkkj ij gksrh gSA
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5.4    Reinsurance Ceded

 Reinsurance cessions are accounted for on the 
basis of actuals. Wherever full particulars are not 
available, reinsurance acceptances/ cessions are 
made on estimates based on available information.

5.5 Premium received in Advance

 Premium received in advance represents premium 
received in respect of policies issued during the 
year, where the risk commences subsequent to the 
balance sheet date.

5.6    Dividend

1. Dividend is accounted for in the year in which right 
to receive is established.

2. Dividend on shares under objection/ pending 
delivery is Accounted for on realization.  Interim 
dividend is accounted where the ex-dividend date is 
on or before 31st March.

3. Dividend from foreign companies (whether interim 
or final) is accounted for on collection basis.

5.7  Interest Income

a) Interest income in respect of loans, bonds and 
debentures is recognized as per the      guidelines 
for prudential norms for income recognition, asset 
classification and provisioning issued by IRDAI.

b) Interest income on Income Tax Refunds is accounted 
in the year of receipt of order.

5.8  Venture Capital Fund                   

 Revenue in respect of Venture capital Fund is 
recognized on receipt basis

5.9  Premium Deficiency

 Premium deficiency is calculated where the sum 
of expected claims costs, related expenses and 
maintenance costs exceed the related unearned 
premium. The premium deficiency is recognized as 
per IRDA guidelines and forms part of unexpired 
risk reserve.

5-4 iquchZek lqiwnZxh

 iquchZek l= okLrfodrkvksa ds vkèkkj ij ftEesnkj gSaA 
tgka Hkh iw.kZ fooj.k miyCèk ugha gSa] miyCèk tkudkjh 
ds vkèkkj ij iquchZek Loh—fr @ l= vuqekuksa ij fd, 
tkrs gSaA

5-5 çhfe;e vfxze esa çkIr gqvk

 vfxze esa çkIr çhfe;e o"kZ ds nkSjku tkjh uhfr;ksa ds 
lacaèk esa çkIr çhfe;e dk çfrfufèkRo djrk gS] tgka 
tksf[ke cSysal 'khV dh rkjh[k ds ckn 'kq: gksrk gSA

5-6 ykHkka'k

1- ykHkka'k dh x.kuk ml o"kZ dh tkrh gS ftlesa esa YkkHk 
dks çkIr djus dk vfèkdkj fn;k x;k gSA

2- vkifÙk@yafcr forj.k ds rgr 'ks;jksa ij ykHkka'k dks 
çkfIr fd;k tkrk gSA varfje ykHkka'k dh x.kuk rHkh dh 
tkrh gS tgka iwoZ ykHkka'k fnukad 31 ekpZ dks ;k mlls 
igys gSA

3- fons'kh daifu;ksa ¼pkgs varfje ;k vafre½ ls ykHkka'k 
izkfIr ds vkèkkj ij fy;k tkrk gSA

5-7 C;kt vk;

,½ _.k] ckaM vkSj fMcsapjksa ds lacaèk esa C;kt vk; vk; 
ekU;rk] laifÙk oxÊdj.k vkSj vkbZvkjMh,vkbZ }kjk 
tkjh çkoèkku ds fy, le>nkj ekunaMksa ds fn'kkfunZs'kksa 
ds vuqlkj dh tkrh gSA

ch½ vk;dj fjQaM ij C;kt vk; v‚MZj feyus ds o"kZ esa 
gksrh gSA

5-8 osapj dSfiVy QaM

 osapj dSfiVy QaM ds lacaèk esa jktLo çkfIr ds vkèkkj 
ij ekU;rk çkIr gS

5-9 çhfe;e dh deh

 çhfe;e dh deh dh x.kuk dh tkrh gS tgka visf{kr 
nkoksa dh ykxr] lacafèkr O;; vkSj j[kj[kko ykxr 
lacafèkr jkf'k ls lacafèkr vufèk—r çhfe;e ls vfèkd 
gksrh gSA çhfe;e dh deh vkbZvkjMh, fn'kkfunZs'kksa ds 
vuqlkj igpkuh tkrh gS vkSj vçR;kf'kr tksf[ke fjtoZ 
dk fgLlk curh gSA
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5.10 Income from Investments- Basis of Apportionment

 Profit/Loss on sale/redemption of investments is 
computed by taking the average cost as at the close 
of the preceding day of sale/redemption.

 Investment income (net of expenses) is apportioned 
between Shareholders’ funds and Policyholders’ 
funds in proportion to the balance of these funds at 
the beginning of the year.

 Investment income (Net of expenses) belonging 
to Policyholders is further apportioned to Fire, 
Marine and Miscellaneous segments in proportion 
to respective technical reserve balance at the 
beginning of the year.

 Policyholders Fund for this purpose consist of 
Estimated Liability for outstanding claims including 
IBNR and IBENR, unexpired risk reserve (URR), 
premium deficiency (if any), Catastrophe Reserve (if 
any) and other Liabilities net of other assets (relating 
to policyholders) as per the guidelines of IRDA. The 
residual consists of the Shareholder’s fund.

 5.11 Profit/loss on sale/redemption of investments, 
provisions for non performing assets, provision 
for diminution in value of shares, amortization of 
premium on debt     securities and income by way of 
Interest, Dividend and Rent are allocated between  
Revenue accounts and Profit & Loss account on 
the basis of Policyholders’ Fund  and Shareholders’ 
Fund as at the beginning of the year.

5.12. The acquisition cost relating to acquisition of 
new/renewal of insurance contracts is charged in 
the year in which they are incurred.

6.   Outstanding Claims:

6.1.a Claims are recognized as and when reported.

 Estimated liability for outstanding claims at the year 
end are based on survey reports, information provided 
by clients, advices of Leaders and other sources 
upto the date of finalization, past experience and 
other applicable laws. The estimates are continually 
reviewed and provisions made accordingly. However, 
the final liability may be in excess of, or less than, the 
amount provided, for which any adjustments will be 
reflected in the periods in which they become known.  
Estimated liability for outstanding claims include

5-10 fuos'k ls vk;& foHkktu dk vkèkkj

fcØh@fjMsEI'ku ds fiNys fnu ds djhc vkSlr ykxr ys 
dj ykHk@ykHk ij ykHk@gkfu dh x.kuk dh tkrh gSA

o"kZ dh 'kq#vkr esa bu QaMksa ds 'ks"k ds vuqikr esa 
fuos'k vk; ¼O;; dk 'kq)½ 'ks;jèkkjdksa ds èku vkSj 
i‚fylhèkkjdksa ds èku ds chp foHkkftr fd;k tkrk gSA

i‚fylhèkkjdksa ls lacafèkr fuos'k vk; ¼O;; dk 'kq)½ 
o"kZ dh 'kq#vkr esa lacafèkr rduhdh fjtoZ larqyu ds 
vuqikr esa vfXu] ejhu vkSj fofoèk [kaMksa ds fy, vkxs 
foHkkftr gSA

bl mís'; ds fy, i‚fylhèkkjdksa dks"k esa vkbZch,uvkj 
vkSj vkbZch,uvkj] vçR;kf'kr tksf[ke vkjf{kr 
¼;wvkjvkj½] çhfe;e deh ¼;fn dksbZ gS½] vkink fjtoZ 
¼;fn dksbZ gS½ vkSj vU; ifjlaifÙk;ksa ds vU; nkf;Roksa 
¼i‚fylhèkkjdksa ls lacafèkr½ lfgr mR—"V nkoksa ds fy, 
vuqekfur ns;rk 'kkfey gS vkbZvkjMh, ds fn'kkfunZs'kksa 
ds vuqlkjA vof'k"V 'ks;jèkkjd ds QaM ds gksrs gSaA

 5-11 fuos'k dh fcØh ij ykHk@fcØh ij NwV] xSj fu"ikfnr 
ifjlaifÙk;ksa ds çkoèkku] 'ks;jksa ds ewY; esa deh ds 
çkoèkku] _.k çfrHkwfr;ksa ij çhfe;e dk vewrZdj.k 
vkSj C;kt] ykHkka'k vkSj fdjk, ds ekè;e ls vk; 
jktLo [kkrksa vkSj ykHk vkSj gkfu ds chp vkoafVr dh 
tkrh gS o"kZ dh 'kq#vkr esa i‚fylhèkkjdksa ds QaM vkSj 
'ks;jèkkjdksa ds QaM ds vkèkkj ij [kkrkA

5-12-chek vuqcaèkksa ds u, @ uohuhdj.k ds vfèkxzg.k ls 
lacafèkr vfèkxzg.k ykxr ml o"kZ esa yh tkrh gS] ftlesa 
os [kpZ fd, tkrs gSaA

6- cdk;k nkos%

6-1-d nkokksa dh x.kuk lwfpr gksus ij dh tkrh gSA

 o"kZ ds var esa cdk;k nkoksa ds fy, vuqekfur ns;rk 
loZs{k.k fjiksVZ] xzkgdksa }kjk çnku dh xbZ tkudkjh] 
fo'ks"kKksa dh lykg vkSj vafre lzksr] fiNys vuqHko 
vkSj vU; ykxw dkuwuksa rd vU; lzksrksa ij vkèkkfjr gSA 
vuqekuksa dh fujarj leh{kk dh tkrh gS vkSj rnuqlkj 
çkoèkku fd, tkrs gSaA gkykafd] vafre ns;rk] çnku 
dh xbZ jkf'k ls vfèkd ;k mlls de gks ldrh gS] 
ftlds fy, dksbZ Hkh lek;kstu ml vofèk esa fn[kkbZ 
nsxk] ftlesa os Kkr gks tkrs gSaA mR—"V nkoksa ds fy, 
vuqekfur ns;rk esa 'kkfey gSa
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6.1.b In respect of direct business, claims intimations 
received up to the year end.

6.1.c In respect of reinsurance acceptances, advices 
received as of different dates of subsequent year 
upto the date of finalization of accounts and 
on estimation basis wherever advices are not 
received.

6.1.d In respect of Motor Third Party claims where 
court summons have been served on the company 
without adequate policy particulars to establish 
liability of the company, provision is made as 
under:

i) 100% of estimated liability where such 
claims are outstanding for more than 1 year

ii) 1/3rd of the estimated liability for all such 
claims where court summons have been 
served in the company during the year.

6.1.e Provisions for claims incurred but not reported 
(IBNR) and provisions for claims   incurred but 
not enough reported (IBNER) are made as per 
actuarial valuation.

6.1.f Provisions for claims repudiated by the company 
but contested by the claimants in courts/
ombudsman/ arbitration etc. have been made 
where it is opined  that the awards/decision are 
likely to be against the company because of 
certain  developments or additional evidence.

7.   Salvage and claim Recoveries

 Disposal of salvage / recoveries under claims, are 
accounted for on realization and credited to claims.

8. Expenses of Management-Apportionment:

 Expenses of Management other than policy 
stamps are apportioned to the Revenue Accounts 
on the basis of the gross direct premium in India 
plus reinsurance premium accepted India giving 
weightage of 100% each for Fire and Miscellaneous 
business and 75% for Marine business.  Expenses 
relating to Policy Stamps, Agency Commission, 
MISP distribution fee and Brokerage are directly 
allocated to respective Revenue Accounts. 100% of 
the Infrastructure Expenses are being allocated to 
Misc. Segment as these expenses were exclusively 
incurred to procure Motor Business. The allocation 

6-1-[k çR;{k O;kikj ds lacaèk esa] lky ds var rd ftu 
nkoksa dh lwpuk,a çkIr gqbZaA

6-1-x iqufoZÙk Loh—fr ds lacaèk esa] vxys o"kZ dh 
vyx&vyx frfFk;ksa ds :i esa çkIr lykg] [kkrksa 
dks vafre :i nsus dh rkjh[k rd izkIr lykg vkSj 
vuqeku ds vkèkkj ij tgka Hkh lykg çkIr ugha gqbZ 
gSA

6-1?k eksVj FkMZ ikVÊ ds nkoksa ds lacaèk esa daiuh dh ns;rk 
LFkkfir djus ds fy, i;kZIr uhfrxr fooj.k ds fcuk 
daiuh ij vnkyr ds lEeuksa dh lsok dh xbZ gS] 
çkoèkku fuEukuqlkj gS%

i½ vuqekfur ns;rk dk 100% tgka ,sls nkos 1 o"kZ ls 
vfèkd ds fy, cdk;k gSa

ii½ ,sls lHkh nkoksa ds fy, vuqekfur ns;rk dk 1@3 
tgka o"kZ ds nkSjku daiuh esa vnkyr ds lEeu 
dh lsok dh xbZ gSA

6-1-M+ nkoksa ds fy, çkoèkku] ysfdu fjiksVZ ugha fd, x, 
¼vkbZch,uvkj½ vkSj nkoksa ds çkoèkkuksa ds fy, çkoèkku 
ysfdu i;kZIr fjiksVZ ugha ¼vkbZch,ubZvkj½ ,Dpqfj;y 
ewY;kadu ds vuqlkj fd, tkrs gSaA

6-1-p daiuh }kjk vLohdkj fd, x, nkoksa ds çkoèkku] ysfdu 
vnkyrksa@yksdiky@eè;LFkrk vkfn esa nkosnkjksa }
kjk pquko fd;k x;k gS] tgka ;g dgk x;k gS fd 
dqN fodkl ;k vfrfjä lk{; ds dkj.k iqjLdkj@ 
fu.kZ; daiuh ds f[kykQ gksus dh laHkkouk gSA

7- cpko vkSj nkok iquçkZfIr

 nkoksa ds rgr cpko@iquçkZfIr dk fuiVku] çkfIr ds fy, 
ftEesnkj gS vkSj nkoksa dks tek fd;k tkrk gSA

8- çcaèku&O;; dk O;;

 i‚fylh LVSEi ds vykok çcaèku ds O;; dks Hkkjr esa 
ldy çR;{k çhfe;e ds vkèkkj ij jktLo [kkrksa ds 
fy, foHkkftr fd;k tkrk gS vkSj iqufoZÙk çhfe;e us 
Lohdkj fd;k fd Hkkjr vkx vkSj fofoèk O;kikj ds 
fy, çR;sd 100% osVst vkSj leqæh O;kikj ds fy, 
75% dk Hkkj nsrk gSA i‚fylh fVdV] ,tsalh deh'ku] 
,evkbZ,lih forj.k 'kqYd vkSj czksdjst ls lacafèkr 
O;; lhèks lacafèkr jktLo [kkrksa esa vkoafVr fd, tkrs 
gSaA fofoèkrk ds 100% cqfu;knh <kaps [kpZ vkoafVr 
fd, tk jgs gSaA lsxesaV ds :i esa bu [kpksZa dks fo'ks"k 
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of expenses to revenue accounts and P & L Account 
is done as per IRDAI regulations dt.  24.04.2016.

9. Fixed Assets & Depreciation:

9.1 Properties (inclusive of cost of shares in Co-
operative societies for property rights acquired) 
are included under the head “Leasehold property/
Freehold Buildings”.

9.2 Fixed assets are valued at cost less depreciation. 
Cost includes cost of acquisition and other direct 
expenditure incurred for acquisition of assets.

9.3 Assets under completion acquired but not put to use 
are classified under “Capital Work in Progress”.

9.4  Depreciation is provided on the basis of useful life 
on SLM basis as prescribed in Schedule II under 
section 123 of The Companies Act, 2013. However, 
useful life for Vehicles is fixed at 5 years as per the 
conveyance scheme of the company.

9.5 Intangible Assets are accounted for at their cost of 
acquisition and amortized over the estimated useful 
life of 3 financial years in accordance with The 
Companies Act, 2013    with reference to AS 26.

  9.6 Lease hold properties are amortized over the lease 
period.

9A.1 Where the Company is the lessee:

 Leases where the lessor effectively retains 
substantially all the risks and benefits     of ownership 
of the leased term, are classified as operating leases. 
Operating lease payments are recognized as an 
expense in the Statement of Profit & Loss Account 
on a straight line basis over the lease term.

9A.2 Where the Company is the lessor:

 Assets subject to operating leases are included in 
fixed assets. Lease income is recognized in the P & L 
Account as per the terms specified in the agreement. 
Costs, including depreciation are recognized as an 
expense in the Profit & Loss Account.

:i ls eksVj fctusl [kjhnus ds fy, [kpZ fd;k x;k 
FkkA jktLo [kkrksa vkSj ih ,aM ,y [kkrs esa [kpksZa dk 
vkoaVu vkbZvkjMh,vkbZ fnukad 2016@04@24 fu;eksa 
ds vuqlkj fd;k tkrk gSA

9- lkofèk laifÙk vkSj ewY;ºzkl

9-1 laifÙk ¼vfèkxzfgr laifÙk vfèkdkjksa ds fy, lgdkjh 
lfefr;ksa esa 'ks;jksa dh ykxr lfgr½ çeq[k ̂yhtgksYM 
laifÙk@ÝhgksYM fcfYMax* ds rgr 'kkfey gSaA

9-2 fQDLM ifjlaifÙk;ksa dk ewY; de ewY;ºzkl ij 
ewY;oku gksrk gSA ykxr esa vfèkxzg.k dh ykxr 
vkSj ifjlaifÙk;ksa ds vfèkxzg.k ds fy, fd, x, vU; 
çR;{k O;; 'kkfey gSaA

9-3  laifÙk;ksa dks iwjk djus ds rgr vfèkxzg.k fd;k tkrk 
gS ysfdu mi;ksx esa ugha j[kk tkrk gS ^çxfr esa 
iwathxr dk;Z* ds rgr oxÊ—r fd;k tkrk gSA

9-4  daiuh vfèkfu;e] 2013 dh èkkjk 123 ds rgr vuqlwph 
II esa fuèkkZfjr ,l,y,e vkèkkj ij mi;ksxh thou ds 
vkèkkj ij ewY;ºzkl çnku fd;k tkrk gSA gkykafd] 
daiuh ds okgu ;kstuk ds vuqlkj okguksa ds fy, 
mi;ksxh thou 5 lky r; fd;k x;k gSA

9-5  vewrZ laifÙk;ksa dks vfèkxzg.k dh ykxr ds fy, 
ftEesnkj ekuk tkrk gS vkSj ,,l 26 ds lanHkZ esa 
daiuh vfèkfu;e] 2013 ds vuqlkj 3 foÙkh; o"kksZa ds 
vuqekfur mi;ksxh thou ij vewrZ fd;k tkrk gSA

9-6 yht gksYM xq.k iês dh vofèk esa amortized gSaA

9,-1 tgka daiuh iêsnkj gS

 iês tgka iêsnkj çHkkoh :i ls yhTM vofèk ds 
LokfeRo ds lHkh tksf[keksa vkSj ykHkksa dks çHkkoh :i 
ls cjdjkj j[krk gS] dks v‚ijsfVax iês ds :i esa 
oxÊ—r fd;k tkrk gSA iês dh vofèk ds nkSjku lhèks 
yht Hkqxrku ykHk vkSj gkfu [kkrs ds fooj.k esa ,d 
O;; ds :i esa ekU;rk çkIr gSA

9,2 tgka daiuh de gS

 ifjpkyu iês ds vèkhu laifÙk;ka fuf'pr laifÙk;ksa esa 
'kkfey gSaA le>kSrs esa mfYyf[kr 'krksZa ds vuqlkj ih 
,aM ,y [kkrs esa yht vk; ekU;rk çkIr gSA ewY;ºzkl 
lesr ykxr ykHk vkSj gkfu [kkrs esa O;; ds :i esa 
igpkuh tkrh gSA
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10.  Investments:

10.1 The cost includes premium on acquisition, 
expenses like brokerage and GST, transfer stamps, 
transfer charges etc., and is net of incentive/fee, if 
any, received thereon.

10.2 Short Term Money Market instruments such as 
certificates of deposit and commercial papers, 
which are discounted at the time of contract at the 
agreed rates, are accounted at the discounted value.

10.3   Debt Securities: Investments in debt securities 
including Government securities and redeemable   
preference shares are considered as “held to 
maturity” and are valued at cost and the premium 
paid on securities is amortized over the residual 
period of maturity.

10.4 Equity Securities: Investment Portfolio in respect 
of Equity Shares is segregated into actively traded, 
thinly traded and unlisted.

10.4.1 Actively traded equity shares in India, are 
valued at the last quoted closing price at NSE in the 
month of March which is selected as the Primary 
Exchange and in case such security is not listed/not 
traded on the Primary Exchange, the same will be 
valued at the last quoted closing price at BSE in the 
month of March which is selected as the Secondary 
Exchange. The unrealized gain/losses are accounted 
in Fair Value Change Account.”

10.4.2 Investment in thinly traded/unlisted equity 
shares including held in Companies incorporated 
outside India are valued at cost. However, provision 
is made for diminution in value of such investments 
when the break-up value falls below the cost as 
per the latest annual accounts of the company not 
earlier than the three immediately preceding years. 
In case the break-up value is negative or where the 
current break-up value is not available, provision is 
made for an amount equivalent to the book value.

10.5  In case of Preference Shares, where redemption 
proceeds are due for more than three years, provision 
is made for the amount due.

10- fuos'k

10-1 ykxr esa vfèkxzg.k ij çhfe;e] czksdjst vkSj 
th,lVh] VªkalQj LVSai] VªkalQj 'kqYd bR;kfn tSls 
[kpZ 'kkfey gSa] vkSj ;fn dksbZ gks] rks çksRlkgu @ 
'kqYd dk 'kq) gSA

10-2 'k‚VZ VeZ euh ekdZsV baLVªwesaV~l tSls fd tek çek.ki=  
vkSj okf.kfT;d dkxtkr] ftUgsa lger njksa ij 
vuqcaèk ds le; NwV nh tkrh gS] dks fj;k;rh ewY; 
ij ekuk tkrk gSA

10-3 _.k çfrHkwfr;ka% ljdkjh çfrHkwfr;ksa vkSj fjMhe djus 
;ksX; ojh;rk 'ks;jksa lfgr _.k çfrHkwfr;ksa esa fuos'k 
dks ^ifjiDork ds fy, vk;ksftr* ekuk tkrk gS 
vkSj ykxr ij ewY;oku gksrk gS vkSj çfrHkwfr;ksa ij 
Hkqxrku çhfe;e ifjiDork dh vof'k"V vofèk esa 
c<+k;k tkrk gSA

10-4 bfDoVh flD;ksfjVht% bfDoVh 'ks;jksa ds lacaèk esa 
fuos'k iksVZQksfy;ks dks lfØ; :i ls O;kikj] irys 
O;kikj vkSj vlwphc) esa foHkkftr fd;k tkrk gSA

10-4-1 Hkkjr esa lfØ; :i ls dkjksckj fd, x, bfDoVh 
'ks;j ekpZ ds eghus esa ,u,lbZ esa vafre m)`r can 
ewY; ij ewY;oku gSa] ftUgsa çkFkfed ,Dlpsat ds 
:i esa pquk tkrk gS vkSj ;fn ,slh lqj{kk çkFkfed 
,Dlpsat ij lwphc) ugha gS@ugha] rks ogh ch,lbZ esa 
ekpZ ds eghus esa vafre m)`r can ewY; ij ewY;oku 
gksxk ftldk p;u ekè;fed ,Dlpsat ds :i esa 
fd;k tkrk gSA vokLrfod ykHk @ gkfu Qs;j oSY;w 
psat vdkmaV esa ftEesnkj gSaA "

10-4-2 Hkkjr ds ckgj 'kkfey daifu;ksa esa vk;ksftr iryh 
O;kikj @ vlwphc) bfDoVh 'ks;jksa esa fuos'k ykxr 
ij ewY;oku gSA gkykafd] bl rjg ds fuos'k ds ewY; 
esa deh ds fy, çkoèkku fd;k tkrk gS tc daiuh 
ds uohure okf"kZd [kkrksa ds vuqlkj czsd&vi ewY; 
ykxr ls uhps vkrk gS tks fiNys rhu o"kksZa ls igys 
ugha FkkA ;fn czsd&vi eku udkjkRed gS ;k tgka 
orZeku czsd&vi eku miyCèk ugha gS] rks iqLrd 
ewY; ds cjkcj jkf'k ds fy, çkoèkku fd;k tkrk gSA

10-5 ojh;rk 'ks;jksa ds ekeys esa] tgka fjMsEI'ku vk; rhu 
lky ls vfèkd ds fy, gksrh gS] ns; jkf'k ds fy, 
çkoèkku fd;k tkrk gSA
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 10.6  Impairment

 Impairment is recognized in equity and preference 
shares, where the companies have been making 
losses continuously for the three immediately 
preceding years and whose capital is impaired 
partially/ fully or where the annual accounts for the 
three immediately preceding years are not available. 
Investments in shares of such companies are valued 
as under:

10.6.1 Equity Shares:

a) In the case of actively traded equity shares, at the 
last quoted closing price( as per Accounting Policy 
10.4.1 above),or book value whichever is lower.

b)  In case of thinly traded/unlisted equity shares, at 
the break-up value as per latest annual accounts of 
the company not earlier than the three immediately 
preceding years.- Where the break-up value is 
negative or where the annual accounts are not 
available for the three immediately preceding years, 
to a nominal value of Re 1/- per company.

10.6.2   Preference shares:

a) If the equity shares of a company are actively 
traded, its preference shares are written down to a 
value which is in the same proportion as the market 
value of the equity share bears to its face value.

b) If the equity shares of a Company are unlisted/thinly 
traded, its preference shares are written down to a 
value, which is in the same proportion as the break-
up value of equity share bears to its face value; 
where the break up value of equity share is negative 
or where the annual accounts are not available for 
the three immediately preceding years, to a nominal 
value of Re 1/- per company.

10.6.3 Impairment loss, provided in terms of 
accounting policy NO 10.6, after 01/04/2000, is 
written back and recognized in Revenue / Profit and 
Loss Account only in case the accumulated losses 
are fully wiped out and capital fully restored as per 
the latest available published accounts. However, 
reversal of impairment loss is not recognized for 
both equity and preference shares in cases where 
the redemption proceeds of preference shares are 
due for more than three years.

10-6 gkfu

 bfDoVh bfDoVh vkSj ojh;rk 'ks;jksa esa ekU;rk çkIr 
gS] tgka daifu;ka yxkrkj fiNys rhu o"kksZa ds fy, 
yxkrkj uqdlku dj jgh gSa vkSj ftudh iwath 
vkaf'kd :i ls @ iwjh rjg ls v{ke gS ;k tgka 
fiNys rhu o"kksZa ds fy, okf"kZd [kkrs miyCèk ugha 
gSaA ,slh daifu;ksa ds 'ks;jksa esa fuos'k fuEukuqlkj gS%

10-6-1 bfDoVh 'ks;j

,½ lfØ; :i ls dkjksckj fd, x, bfDoVh 'ks;jksa ds ekeys 
esa] vafre m)̀r lekiu ewY; ¼Åij ys[kkadu uhfr  
10-4-1 ds vuqlkj½] ;k cqd oSY;w tks Hkh de gksA

ch½ daiuh ds uohure okf"kZd [kkrksa ds eqdkcys czsd&vi 
oSY;w ds ekeys esa] de ls de rhu lky igys dh 
rqyuk esa czsd&vi oSY;w ds ekeys esa& tgka czsd&vi 
oSY;w udkjkRed gS ;k tgka okf"kZd [kkrs gSa çfr o"kZ 
fiNys rhu o"kksZa ds fy, miyCèk ugha gS] çfr daiuh 
1@& ds ekewyh ewY; ds fy,A

10-6-2 ojh;rk 'ks;j

,½ ;fn fdlh daiuh ds bfDoVh 'ks;j lfØ; :i ls 
dkjksckj dj jgs gSa] rks blds ojh;rk 'ks;j ,d 
ewY; ij fy[ks x, gSa tks leku vuqikr esa gS D;ksafd 
bfDoVh 'ks;j dk cktkj ewY; mlds Qsl oSY;w ij 
fuHkZj djrk gSA

ch½ ;fn fdlh daiuh ds bfDoVh 'ks;j vlwphc) @ 
irys dkjksckj okys gksrs gSa] rks blds ojh;rk 'ks;j 
,d ewY; ij fy[ks tkrs gSa] tks leku vuqikr esa gksrk 
gS D;ksafd bfDoVh 'ks;j ds czsd&vi oSY;w mlds Qsl 
oSY;w ij Hkkyw gksrs gSa( tgka bfDoVh 'ks;j dk czsd 
vi oSY;w _.kkRed gS ;k tgka çfr o"kZ rhu lky ds 
fy, okf"kZd [kkrs miyCèk ugha gSa] çfr daiuh 1@& 
ds ekewyh ewY; ds fy,A

10-6-3 ys[kkadu uhfr ds ekeys esa çnku dh xbZ gkfu gkfu] 
01@04@2000 ds ckn] 10-6-6] okil fy[kh xbZ gS 
vkSj jktLo @ ykHk vkSj gkfu [kkrs esa ekU;rk çkIr 
gS] ;fn lafpr ?kkVs iwjh rjg ls feVk fn, tkrs gSa 
vkSj iwath iwjh rjg ls cgky gks tkrh gS uohure 
miyCèk çdkf'kr [kkrsA gkykafd] gkfu gkfu dk 
myV mu ekeyksa esa bfDoVh vkSj ojh;rk 'ks;j nksuksa 
ds fy, ekU;rk çkIr ugha gS tgka ojh;rk 'ks;jksa dh 
fjMsEI'ku vk; rhu lky ls vfèkd ds fy, gksrh gSA
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10.7   Investments in units of Mutual Funds are valued 
at Net Asset Value (NAV) and the unrealized gains/
losses are accounted in “Fair Value Change Account”.

10.8 Investments in units of Venture Capital Fund is 
valued at cost. However in case the latest Net Asset 
Value (available during last 18 months) is below 
Cost, the provision is made for diminution in the 
Value of Investment to the extent of difference 
between Cost and Net Asset Value. Any appreciation 
in the NAV to the extent of loss earlier recognized is 
taken to revenue.

10.9   Provisions for standard/non-performing loans/
deposits/ debentures are made on the basis of 
prudential norms for income recognition, asset 
classification and provisioning issued by IRDA /
related RBI Guidelines

 Loans/investments under non-performing assets as 
on the date of Balance Sheet have been classified 
under long term category as their realisibility is not 
certain.

11. Employees’ Benefits:

11.1 The liability for gratuity and pension benefits 
to employees is determined on accrual basis as 
per the actuarial valuation at the year end and is 
administered through an approved fund.  Provisions 
for leave encashment and other defined employee 
benefits are made on the basis of actuarial valuation 
at the year end.

11.2 The Company pays fixed contribution to 
Provident Fund at     predetermined rates to a 
separate trust, which invests the funds in permitted 
securities. The contribution to the fund for the 
period is recognized as expense and is charged to 
the Profit & Loss Account. The obligation of the 
Company is limited to such fixed contribution.

12. Taxation:

 Tax expense(tax saving) is the aggregate of current 
year tax(i.e. amount of tax for the period determined 
in accordance with the income tax law) , earlier year 
tax and deferred tax (reflecting the tax effects of 
timing differences between the accounting income 
and taxable income for the period) . These are 
charged (or credited) to the Profit and Loss Account.

10-7 E;wpqvy QaM dh bdkb;ksa esa fuos'k dk ewY;kadu 
usV ,lsV oSY;w ¼,u,oh½ ij fd;k tkrk gS vkSj 
vokLrfod ykHk@gkfu ^^Qs;j oSY;w psat vdkmaV** 
esa gksrh gSA

10-8 osapj dSfiVy QaM dh bdkb;ksa esa fuos'k ykxr ij 
ewY;oku gSA gkykafd ;fn uohure usV ,lsV oSY;w 
¼fiNys 18 eghuksa ds nkSjku miyCèk½ ykxr ls uhps 
gS] rks fuos'k vkSj ewY; laifÙk ds chp varj dh lhek 
rd fuos'k ds ewY; esa deh ds fy, çkoèkku fd;k 
x;k gSA igys ekU;rk çkIr gkfu dh lhek rd 
,u,oh esa dksbZ Hkh ç'kalk jktLo esa yh tkrh gSA

10-9 ekud@xSj&fu"ikfnr _.k@tek@fMcsapjksa ds 
fy, çkoèkku vk; ekU;rk] laifÙk oxÊdj.k vkSj 
vkbZvkjMh,@lacafèkr vkjchvkbZ fn'kkfunZs'kksa }kjk 
tkjh çkoèkku ds fy, foosdiw.kZ ekunaMksa ds vkèkkj 
ij fd, tkrs gSaA

 cSysal 'khV dh rkjh[k ds vuqlkj xSj&fu"ikfnr 
ifjlaifÙk;ksa ds rgr _.k @ fuos'k dks nh?kZdkfyd 
Js.kh ds rgr oxÊ—r fd;k x;k gS D;ksafd mudh 
izkfIr fuf'pr ugha gSA

11- deZpkjh ykHk

11-1 deZpkfj;ksa dks xzSP;qbVh vkSj isa'ku ykHk dh ns;rk o"kZ 
ds var esa okLrfod ewY;kadu ds vuqlkj lafpr vkèkkj 
ij fuèkkZfjr dh tkrh gS vkSj bls vuqeksfnr fufèk ds 
ekè;e ls ç'kkflr fd;k tkrk gSA Nqêh ,udS'kesaV 
vkSj vU; ifjHkkf"kr deZpkjh ykHk ds çkoèkku lky ds 
var esa okLrfod ewY;kadu ds vkèkkj ij fd, tkrs gSaA

11-2 daiuh iwoZ fuèkkZfjr njksa ij Hkfo"; fufèk esa ,d vyx 
VªLV esa fuf'pr ;ksxnku nsrk gS] tks vuqer çfrHkwfr;ksa 
esa èku dk fuos'k djrk gSA vofèk ds fy, QaM esa 
;ksxnku O;; ds :i esa igpkuk tkrk gS vkSj ykHk 
vkSj gkfu [kkrs ls fy;k tkrk gSA daiuh dk nkf;Ro 
bl rjg ds fuf'pr ;ksxnku rd gh lhfer gSA

12- djkèkku

 dj O;; ¼dj cpr½ pkyw o"kZ dj ¼;kuh vk;dj 
dkuwu ds vuqlkj fuèkkZfjr vofèk ds fy, dj dh 
jkf'k½] fiNys o"kZ dj vkSj LFkfxr dj ¼ys[kk vk; ds 
chp le; varj ds dj çHkko dks n'kkZrk gS½ dk dqy 
;ksx gSA vofèk ds fy, dj ;ksX; vk;½A bUgsa ykHk 
vkSj gkfu [kkrs esa pktZ fd;k tkrk gS ¼;k tek½A
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12.1  Current Year Charge: 

 Provision for current tax is made on the assessable 
profits of the company as determined under The 
Income Tax act, 1961 after due consideration of the 
applicable judicial pronouncements and opinion 
from the Company’s Counsel.

12.2 Earlier year Tax:

 Provisions are recorded as considered appropriate, 
for matters under appeal due to disallowances or for 
other reasons.

12.3 Deferred Tax:

(a)  The deferred tax charge or credit and the 
corresponding deferred tax liabilities are recognized 
for timing differences arising between taxable 
income and accounting income using the tax rate 
that has been enacted or substantively enacted as on 
the date of the Balance Sheet.

(b) Deferred tax assets are recognized only to the 
extent there is a reasonable certainty that the assets 
can be realized in future. In the case of unabsorbed 
depreciation and carry forward of losses under 
taxation laws, deferred tax assets are recognized 
only to the extent there is a virtual certainty that the 
assets can be realized in future. Deferred Tax assets 
are reviewed at each Balance Sheet date.

13.  Unclaimed Credit Balances:

 Stale cheques unclaimed for more than 3 years 
from the date of issue, except those related to 
Statutory Payments, MACT Claims or issued to  
policyholders towards refund of premium, claims 
payment or other dues, are written back. Other old 
credit balances unclaimed for more than 3 years 
are written back on case to case basis. Unclaimed 
Cheques related to policyholders’ dues are 
transferred to “Policyholders’ Dues Account”.

14.  Investment income

 Investment income accrued on the unclaimed 
policyholder’s dues after recovery of 0.5% towards 
administration & management charges calculated 
on the basis of the same percentage as earned on 
the Mean funds of the company’s total investment 
is then transferred to Policyholders’ Account.

12-1 orZeku o"kZ 'kqYd

 orZeku dj ds fy, çkoèkku daiuh ds dkmafly ls 
ykxw U;kf;d ?kks"k.kkvksa vkSj jk; ds mfpr fopkj 
ds ckn vk;dj vfèkfu;e] 1961 ds rgr fuèkkZfjr 
daiuh ds fuèkkZj.kh; equkQs ij fd;k tkrk gSA

12-2 igys lky dj

 çkoèkkuksa dks vLohdkj djus ;k vU; dkj.kksa ls 
vihy ds rgr ekeyksa ds fy, mfpr ekuh tkrh gSA

12-3 LFkfxr dj

¼,½ LFkfxr dj 'kqYd ;k ØsfMV vkSj lacafèkr LFkfxr dj 
nsunkfj;ka dj ;ksX; vk; vkSj ys[kkadu vk; ds chp 
mRiUu gksus okys le; varj ds fy, ekU;rk çkIr gSa 
tks cSysal 'khV dh rkjh[k ds vuqlkj vfèkfu;fer ;k 
i;kZIr :i ls ykxw dh xbZ gSaA

¼ch½ LFkfxr dj laifÙk;ka dsoy bl gn rd ekU;rk çkIr 
gSa fd ,d fuf'pr fuf'prrk gS fd laifÙk Hkfo"; 
esa eglwl dh tk ldrh gSA vçR;kf'kr ewY;ºzkl 
ds ekeys esa vkSj djkèkku dkuwuksa ds rgr ?kkVs dks 
vkxs c<+kus ds ekeys esa] LFkfxr dj laifÙk dsoy 
ml lhek rd igpkuh tkrh gS tc ,d vkHkklh 
fuf'prrk gS fd laifÙk Hkfo"; esa eglwl dh tk 
ldrh gSA çR;sd cSysal 'khV frfFk ij LFkfxr dj 
laifÙk dh leh{kk dh tkrh gSA

13- nkok u fd, x, ØsfMV 'ks"k jkf'k

 tkjh djus dh rkjh[k ls 3 lky ls vfèkd ds fy, 
ckè; psd psd] oSèkkfud Hkqxrku] ,e,lhVh nkoksa ls 
lacafèkr ;k çhfe;e] èkuokilh Hkqxrku ;k vU; cdk;k 
jkf'k dh okilh ds fy, i‚fylhèkkjdksa dks tkjh fd, 
x, dks NksM+dj] okil fy[ks x, gSaA ekeys ds vkèkkj 
ij 3 lky ls vfèkd le; rd vufèk—r vU; iqjkus 
ØsfMV 'ks"k okil fy[ks x, gSaA i‚fylhèkkjdksa ds 
cdk;k ls lacafèkr nkok u fd, x, psd "i‚fylhèkkjdksa 
ds cdk;k [kkrs" esa LFkkukarfjr fd, tkrs gSaA

14- fuos'k vk;

 daiuh ds dqy fuos'k ds ehu QaM ij vftZr leku 
çfr'kr ds vkèkkj ij x.kuk dh xbZ ç'kklu vkSj 
çcaèku 'kqYdksa ds fy, 0-5% dh olwyh ds ckn nkok 
u fd, x, i‚fylhèkkjd ds cdk;k ij vftZr fuos'k 
vk; dks i‚fylhèkkjdksa ds [kkrs esa LFkkukarfjr dj 
fn;k tkrk gSA
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¼#i;s yk[kksa esas½ (Rs. in Lakhs)
Sl. 
No.

fooj.k Particulars 31.03.2018 dks
As at 

31.03.2018 

31.03.2017 dks
As at 

31.03.2017
a. vkaf'kd Hkqxrku fuos'k Partly Paid Investments 204.90 384.07

b gkehnkjh çfrc)rk cdk;k Underwriting Commitment 
Outstanding

NIL NIL

c uhfr;ksa ds rgr mu yksxksa ds vykok 
nkok] _.k ds :i esa Lohdkj ugha fd;k 
tkrk gS

Claims, other than those under policies, 
not acknowledged as Debt

2783.39 1997.80

d daiuh }kjk ;k mldh vksj ls nh xbZ 
xkjaVh

Guarantee given by or on behalf of the 
Company 

143.21 137.89

e fookn esa oSèkkfud ekax @ nsunkfj;ka] 
çnku ugha dh xbZa

Statutory demands/ liabilities, in 
dispute, not provided for

123400.13# 94948.63**

f [kkrksa esa çnku dh xbZ lhek rd 
iqufeZyu nkf;Roksa

Reinsurance obligations to the extent 
not provided for in Accounts

NIL NIL

g vU; yksx Others 551.78* NIL

B. Notes forming part of Accounts
 Disclosures of particulars as required by IRDAI. 
1. Contingent Liabilities

ch- eRoiw.kZ ys[kkadu uhfr;ka
 vkbZvkjMh,vkbZ }kjk vko';d fooj.kksa ds çdVhdj.kA
1- vkdfLed ns;rk,a

•	 #Rs.	123400.13		Lakhs	includes	Rs.	74658.49		Lakhs	
as demand , penalty and interest thereon raised by 
Service Tax Deptt. pertaining to years 2011-12 & 
2012-13 and Rs. 33720.30 Lakhs as against I.Tax 
demand for AY 2005-06 & 2007-08 and Rs. 368.82 
Lakhs as penalty  for AY 2007-08 & 2011-12 . 

•	 #	Rs.	123400.13		Lakhs	includes	Rs.	10052.00	lakhs	
for penalty by Competition Commission of India.                                                                     

•	 *Rs.	 551.78	 Lakhs	 transferred	 to	 Senior	 Citizen	
welfare fund from policy holder’s fund lying prior 
to 01.10.2007 (more than 10 years) in compliance 
to IRDA circular ref. no. IRDA / F&A /CIR / MISC 
/ 173 / 07 / 2017

•	 **	Rs.	94948.63	Lakhs	includes	Rs.	53702.04	Lakhs	
as penalty raised by the Income Tax Authorities for 
AY 2007-08 and AY 2011-12 and Rs. 40441.60  
Lakhs as demand and penalty raised by Service Tax 
Authorities.  

•  # 123400-13 yk[k #i;s dk lsok dj foHkkx  
}kjk mBk, x, ekax] tqekZuk vkSj C;kt ds :i esa 74658-49  
yk[k #i;s o"kZ 2011&12 vkSj 2012&13 ls lacafèkr 
vkSj ,ok; 2005&06 vkSj 2007&08 ds fy, vkbZA VSDl 
ekax ds eqdkcys #- 33720-30 yk[k #i;s vkSj foÙk o"kZ 
2007&08 vkSj 2011&12 ds fy, #- 368-82 yk[k #i;s 
tqekZuk 'kkfey gSaA 

•  # 123400-13 yk[k #i;s Hkkjr ds deh'ku çfrLièkkZ }kjk 
ftlesa naM ds fy, 10052-00 yk[k #i;s 'kkfey gSaA A

•  *vkbZvkjMh, ifji= la[;k vkbZvkjMh,@,Q,aM,@
lhvkbZvkj@ ,evkbZ,llh@173@07@2017 ds vuqikyu  
esa 01-10-2007 ¼10 o"kksZa ls vfèkd½ ls igys ekStwn 
i‚fylhèkkjd ds QaM ls :i;s 551-78 yk[k] ofj"B 
ukxfjd dY;k.k fufèk esa LFkkukarfjr gks x,A

•  ** #- 94948-63 yk[k #i;s esa foÙk o"kZ 2007&08 vkSj  
foÙk o"kZ  2011&12 vkSj vk; 2011&12 ds fy, vk;dj 
çkfèkdj.kksa }kjk mBk, x, naM ds :i esa 53702-04 yk[k 
#i;s vkSj #- 40441-60 yk[k lsok dj çkfèkdj.kksa }kjk 
mBk, x, ekax vkSj tqekZuk ds :i esaA
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2- Hkkjr esa vkSj ckgj daiuh dh laifÙk;ksa ds fy, vlarqyu
2.    Encumbrances to assets of the Company in and outside India

¼#i;s yk[kksa esas½ (Rs. in Lakhs)
31.03.2018 dks

As at  31.03.2018 
31.03.2017 dks

As at 31.03.2017
d- vnkyr ds vkns'k ds vuqlkj tek cSad [kkrs a.	Bank	Accounts	frozen	as	per	Court	Orders 55.14 121.61
[k- ljdkj dh rjQ ls i;kZoj.k jkgr fufèk ds rgr 
tek tek

b. Deposits held under Environment Relief 
fund on behalf of the Government

NIL NIL

3- _.k] fuos'k vkSj fQDLM ,lsV~l ds fy, çfrc) vkSj cdk;k çfrc)rk,a
3. Commitments made and outstanding for loans, investments and Fixed Assets 

¼#i;s yk[kksa esas½ (Rs. in Lakhs)
31.03.2018 dks

As at 31.03.2018 
31.03.2017 dks

As at 31.03.2017
d- _.k a. Loans 1.80 1.80
[k- vkaf'kd Hkqxrku 'ks;j b. Partly Paid Shares 662.70 15.13
x- iwath çfrc)rk vfxze dk usV c. Capital Commitments Net of Advances 5910.95 14207.49

4- de iqufoZÙk dk nkok djrk gS] Hkqxrku fd;k tkrk gS
4. Claims less Reinsurance, paid to

31.03.2018 dks
As at 31.03.2018 

31.03.2017 dks
As at 31.03.2017

d- Hkkjr esa nkosnkj a. Claimants in India 759502.75 659389.64
[k- Hkkjr ds ckgj nkosnkj b. Claimants outside India 27927.66 25907.67
x- dqy c. Total 787430.41 685297.31

 System generated statements are used as a basis for 
accounting of RI recoveries including XL.

5. Actuarial assumptions for the determination of 
claim liabilities in the case of claims where the 
claim payment period exceed four years.  

 No separate assumptions are being taken to work 
out claims liabilities in the case of claims where the 
claims payment period exceed four years. Reserving 
of all claims are done through normal triangulation 
method.

6.  Ageing of claims (Direct excluding IBNR)
a) Within India

 flLVe tsujsVsM LVsVesaV~l ,Dl,y lfgr vkjvkbZ fjdojht ds 
ys[kkadu ds vkèkkj ds :i esa mi;ksx fd, tkrs gSaA

5- nkok nkoksa dh vofèk nkoksa ds ekeys esa nkok nsunkfj;ksa ds 
fuèkkZj.k ds fy, okLrfod èkkj.kk,a tgka nkok Hkqxrku vofèk 
pkj o"kZ ls vfèkd gks tkrh gSA

nkok nkoksa dh vofèk pkj lky ls vfèkd gksus okys nkoksa 
ds ekeys esa nkok nkf;Roksa dks iwjk djus ds fy, dksbZ 
vyx èkkj.kk ugha dh tk jgh gSA lHkh nkoksa dk laj{k.k 
lkekU; f=Hkqt fofèk ds ekè;e ls fd;k tkrk gSA

6- nkoksa dk ,ftax ¼vkbZch,uvkj dks NksM+dj çR;{k½
d½ Hkkjr ds Hkhrj

¼#i;s yk[kksa esas½ (Rs. in Lakhs)
O;olk; dh 
d{kk

Class of 
Business

o"kZ@ Year ds fy, cdk;k nkok @ Claims outstanding for 
Ng eghus ls vfèkd

 More than six months
Ng eghus ls de

Less than six months
dqy

Total
la[;k@Number jkf'k@Amount la[;k@Number jkf'k@Amount la[;k@Number jkf'k@Amount

vfXu Fire As at 31.3.18 1883 132632 814 33681 2697 166313
As at 31.3.17 2587 139622 1086 30463 3673 170086

ejhu Marine As at 31.3.18 1284 55816 1063 6770 2347 62586
As at 31.3.17 1924 64859 1857 7462 3781 72321

fofoèk Misc As at 31.3.18 135159 444753 98394 187137 233553 631890
As at 31.3.17 153754 436344 112076 124775 265830 561119

dqy Total As at 31.3.18 138326 633201 100271 227588 238597 860789
As at 31.3.17 158265 640825 115019 162701 273284 803526
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b) Hkkjr ds ckgj @ Outside India
¼#i;s yk[kksa esas½ (Rs. in Lakhs)

O;olk; dh 
d{kk

Class of 
Business

o"kZ@ Year ds fy, cdk;k nkok @ Claims outstanding for 
Ng eghus ls vfèkd

 More than six months
Ng eghus ls de

Less than six months
dqy

Total
la[;k@

Number
jkf'k@Amount la[;k@

Number
jkf'k@Amount la[;k@

Number
jkf'k@Amount

vfXu Fire As at 31.3.18 115 4935 59 3645 174 8580
As at 31.3.17 115 3351 73 1683 188 5035

ejhu Marine As at 31.3.18 100 2135 62 371 162 2506
As at 31.3.17 99 422 72 1249 171 1671

fofoèk Misc As at 31.3.18 3891 5255 13378 3852 17269 9107
As at 31.3.17 3861 6790 5349 5344 9210 12134

dqy Total As at 31.3.18 4106 12325 13499 7868 17605 20193
As at 31.3.17 4075 10564 5494 8275 9569 18839

c) dqy @ Total
¼#i;s yk[kksa esas½ (Rs. in Lakhs)

O;olk; dh 
d{kk

Class of 
Business

o"kZ@ Year ds fy, cdk;k nkok @ Claims outstanding for 
Ng eghus ls vfèkd

 More than six months
Ng eghus ls de

Less than six months
dqy

Total
la[;k@

Number
jkf'k@Amount la[;k@

Number
jkf'k@Amount la[;k@

Number
jkf'k@Amount

vfXu Fire As at 31.3.18 1998 137567 873 37326 2871 174893
As at 31.3.17 2702 142974 1159 32146 3861 175120

ejhu Marine As at 31.3.18 1384 57951 1125 7141 2509 65092
As at 31.3.17 2023 65281 1929 8711 3952 73992

fofoèk Misc As at 31.3.18 139050 450008 111772 190989 250822 640997
As at 31.3.17 157615 443134 117425 130119 275040 573253

dqy Total As at 31.3.18 142432 645526 113770 235456 256202 880982
As at 31.3.17 162340 651389 120513 170976 282853 822366

7.  çhfe;e de iqufoZÙk ls vaMjjkbV fd;k x;k @ Premium less Reinsurance underwritten from                 
¼#i;s yk[kksa esas½ (Rs. in Lakhs)

As at  31.03.2018
dks

As at  31.03.2017
dks

d- Hkkjr esa O;kikj a. Business in India 974164.65 890457.02

[k- Hkkjr ds ckgj O;kikj b. Business outside India 28657.95 31781.54

x- dqy c. Total 1002822.60 922238.56

8.  fuos'k ds lacaèk esa vuqcaèkksa dk ewY; @ Value of contracts in relation to investments for 
¼#i;s yk[kksa esas½ (Rs. in Lakhs)

As at  31.03.2018
dks

As at  31.03.2017
dks

d- [kjhn tgka fMyhojh yafcr gSa a. Purchases where deliveries are pending NIL NIL
[k- fcØh tgka Hkqxrku vfrns; gS b. Sales where payments are overdue NIL NIL
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9- Qs;j oSY;w csfll ij ewY;oku bfDoVh 'ks;jksa @ E;wpqvy QaM dh bdkb;ksa dh ,sfrgkfld ykxr
9.   Historical cost of Equity Shares/ Units of Mutual Funds valued on Fair Value Basis

¼#i;s yk[kksa esas½ (Rs. In Lakhs)

As at  31.03.2018
dks

As at  31.03.2017
dks

Qs;j oSY;w csfll ij ewY;oku bfDoVh 'ks;jksa @ 
E;wpqvy QaM dh bdkb;ksa dh ,sfrgkfld ykxr

Historical cost of Equity Shares/ Units 
of Mutual Funds valued on Fair Value 
Basis

313260.63 272665.11

10. Computation of managerial remuneration 

	 As	 per	 notification	 no.	 GSR	 463(E)	 dated	
05.06.2015 section 197 of the Companies 
Act,2013, the restriction on remuneration payable 
to Key Managerial Persons,  is not applicable to 
Government Companies.

11. Fair value of Investment Property and basis 
thereof 

 As required under the IRDAI (Preparation of 
Financial Statements and Auditor’s Report of 
Insurance Companies) Regulations, 2000, the value 
of Investment Property has been valued at historical 
cost less accumulated depreciation and impairment 
loss, if any.

12.  Claims settled and remaining unpaid
¼#i;s yk[kksa esas½ (Rs. In Lakhs)

10- çcaèkdh; ikfjJfed dh x.kuk

 vfèklwpuk la[;k ds vuqlkj daiuh vfèkfu;e] 2013 

dh 05-06-2015 èkkjk 197 dh th,lvkj 463¼bZ½] çeq[k 

çcaèkdh; O;fä;ksa dks ns; ikfjJfed ij çfrcaèk] ljdkjh 

daifu;ksa ij ykxw ugha gSA

11- fuos'k laifÙk dk mfpr ewY; vkSj blds vkèkkj ij

 tSlk fd vkbZvkjMh,vkbZ ¼foÙkh; fooj.kksa vkSj ys[kk 

ijh{kdksa dh chek daifu;ksa dh fjiksVZ½ fofu;eu] 2000 

ds rgr vko';d gS] fuos'k laifÙk dk ewY; ,sfrgkfld 

ykxr ij de lafpr ewY;ºzkl vkSj gkfu gkfu] ;fn dksbZ 

gks] ij ewY;oku gSA

12- nkok fuiVkjs vkSj cdk;k cdk;k

As at  31.03.2018
dks

As at  31.03.2017
dks

cSysal 'khV frfFk ds vuqlkj 6 eghus ls vfèkd 
le; ds fy, nkok fuiVkjs vkSj cdk;k 'ks"k

Claims settled and remaining 
unpaid for more than 6 months as on 
the Balance Sheet date

'kqU;
NIL

'kqU;
NIL

13- oSèkkfud vko';drkvksa ds vuqlkj fd, x, fuos'k
13. Investments made in accordance with statutory requirements

¼#i;s yk[kksa esas½ (Rs. In Lakhs)
As at  31.03.2018

dks
As at  31.03.2017

dks

d- LFkkuh; dkuwuksa ds rgr oSèkkfud tek ds 
ekè;e ls Hkkjr ds ckgj fd, x, fuos'k

a. Investments made outside 
India by way of Statutory 
Deposits under local laws

12841.00 10079.23

[k- ,lbZchvkbZ funZs'kksa ds vuqlkj laLFkkxr 
O;kikj ds fy, ekftZu ds :i esa lkofèk 
tek

b Fixed Deposits as margins 
for Institutional Trades as per 
SEBI directives

500.00 500.00
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14- ys[kkadu uhfr la[;k 10-9 ds vuqlkj vk; ekU;rk ds mís'; ds fy, _.k lfgr *vkSj xSj fu"ikfnr* fuos'k djuk 
fuEukuqlkj gS%

14. Performing* and non-performing* investments including loans for the purpose of income  recognition as 
per Accounting Policy No. 10.9 are as under:

¼#i;s yk[kksa esas½ (Rs. In Lakhs)

31.03.2018 dks
As at 31.03.2018

31.03.2017 dks
As at 31.03.2017

d- fuos'k djuk a. Performing Investments 1086472.42 961586.64

[k- xSj&fu"ikfnr fuos'k b. Non-Performing Investments 2883.12 3959.69

x- dqy c. Total 1089355.54 965546.33

* E;wpqvy QaM] m|e fufèk] bfDoVh vkSj ojh;rk 'ks;jksa dks NksM+djA
* Excluding mutual fund, venture fund, equity and preference shares.

15- fiNys 5 o"kksZa ds fy, foÙkh; fooj.kksa dk lkjka'k%
fiNys ikap o"kksZa ls daiuh ds foÙkh; fooj.kksa dk lkjka'k fuEukuqlkj gS%
foÙkh; oäO; dk lkjka'k

15.	Summary	of	financial	statements	for	the	last	5	years:
	 The	summary	of	financial	statements	of	the	Company	for	the	last	five	years	are	as	under:
 Summary of Financial Statements

¼#i;s yk[kksa esas½ (Rs. In Lakhs)
Sl.
No.

fooj.k
ifjpkyu ifj.kke

Particulars
OPERATING RESULTS

2017-18 2016-17 2015-16 2014-15 2013-14

1 ldy çR;{k çhfe;e Gross Direct Premium 1173684 1111702 861159 756193 728254
2 usV çhfe;e Net Premium 1002823 922239 754374 647238 638147
3 fuos'k ls vk; ¼'kq)½ Income from Investment (net) 329233 232568 182268 210054 191740
4 vU; vk; Other Income 10360 8931 26611 4894 3325
5 dqy vk; Total Income 1342416 1163738 963253 862186 833212
6 deh'ku ¼usV½ ¼czksdjst lfgr½ Commission(Net)(Including 

Brokerage)
63720 50025 46310 34782 35744

7 ifjpkyu [kpZ Operating Expenses 269299 282124 258009 234798 177543
8 'kq) O;; nkok Net Incurred Claims 822121 939810 587959 526150 511102
9 vçR;kf'kr tksf[ke fjtoZ esa cnysa Change in Unexpired Risk Reserve 40022 83912 51984 4722 42750
10 v‚ijsfVax ykHk @ gkfu Operating	Profit/Loss 147254 (192133) 18991 61734 66073

u‚u v‚ijsfVax ifj.kke NON OPERATING RESULT
11 'ks;jèkkjd ds [kkrs ds rgr dqy 

vk;
lh,lvkj
Lohdk;Z lhek ls bZvks,e vfèkdrk

Total Income under 
Shareholder’s account
C.S.R
Excess of EOM over allowable limit

(669)
(8356)

(407)
(6569)

12 dj ls igys ykHk @ ¼gkfu½
¼?kVk;as% igys vofèk ds vkbVe½

Profit/(loss)	before	tax
(less:	Prior	period	items)

138229 (198926) 18926 62035 65381

13 dj ds fy, çkoèkku ¼fiNys o"kksZa 
vkSj MhVh,@MhVh,y ds çkoèkku 
lfgr½

Provision for tax (including 
provision for earlier years and 
DTA/DTL)

12760 29816 (11123) 22825 19352

14 dj ds ckn ykHk@¼gkfu½ Profit/(loss)	after	tax 150989 (169110) 30049 39210 46029     
15 i‚fylhèkkjd dk [kkrk: Policyholder’s	Account:
16 dqy èku Total funds 1537419 1463145 1124281 1053979 1031090
17 dqy fuos'k Total Investments 2064416 1836945 1505420 1609782 899955
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Sl.
No.

fooj.k
ifjpkyu ifj.kke

Particulars
OPERATING RESULTS

2017-18 2016-17 2015-16 2014-15 2013-14

18 fuos'k ij iSnkokj Yield on Investments 8.92% 8.72% 9.10% 9.12% 8.92%
19 'ks;jèkkjd dk [kkrk Shareholder’s Account
20 dqy èku Total funds 315669 164680 333790 318183 292174
21 dqy fuos'k Total Investments 215951 443275 454508 456160 251766
22 fuos'k ij iSnkokj Yield on Investments 8.92% 8.72% 9.10% 9.12% 8.92%
23 bfDoVh iwath dk Hkqxrku fd;k Paid up Equity Capital 20000 20000 20000 20000 15000
24 dqy ewY; Net Worth 315669 133448 271326 318183 289202
25 dqy laifÙk Total Assets 299841 2936227 2554416 2628486 2390805
26 dqy fuos'k ij iSnkokj Yield on total investments 8.92% 8.72% 9.10% 9.12% 8.92%
27 dekbZ çfr 'ks;j ¼#A½ Earning per share (Rs.) 75.49 (84.55) 15.02 19.60 30.69
28 cqd oSY;w çfr 'ks;j ¼#A½ Book Value per share (Rs.) 157.83 66.72 135.66 159.09 192.80
29 dqy ykHkka'k Total Dividend - - 12000.00 11000.00 10800.00
30 çfr 'ks;j ykHkka'k ¼#i;s½ Dividend per share (Rs) - - 6.00 5.50 7.20

16.  xSj thou fo'ys"k.kkRed vuqikr @ NON LIFE ANALYTICAL RATIOS
¼#i;s yk[kksa esas½ (Rs. in Lakhs)

Ø-la-
Sl. 
No. 

fooj.k Particulars x.kuk dk rjhdk
Method of 

computation

ldy çR;{k 
çhfe;e

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017 
 Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2017

1 ldy çR;{k çhfe;e 
o`f) nj ¼dqy½

Gross Direct  Premium 
Growth Rate (Total)

    % %

 vfXu Fire ¼thMhihvkbZ 
¼lhokbZ½ & 
thMhihvkbZ 
¼ihokbZ½½ @ 

thMhihvkbZ ¼ihokbZ½
(GDPI (CY)-
GDPI (PY))/
GDPI (PY)

99662 104289 104754 -4.44 -0.44

 ejhu dkxkZs Marine Cargo 21307 22517 24327 -5.38 -7.44
 ejhu gy Marine Hull 10157 16880 19928 -39.83 -15.29
 eksVj vksMh Motor OD 166849 156113 140152 6.88 11.39
 eksVj Vhih ¼xSj iwy½ Motor TP 

(Non- Pool)
282826 236819 188448 19.43 25.67

 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP (D.R. Pool) 0 0 4841 0.00 -100.00
 vfHk;kaf=dh Engineering 23211 29113 33164 -20.27 -12.22
 foekuu Aviation 8812 8980 9725 -1.87 -7.67
 dkexkj {kfriwfrZ Workmen 

Compensation
6138 7047 7981 -12.91 -11.69

 futh nq?kZVuk Personal Accident 55961 52690 16509 6.21 219.15
 LokLF; Health 360844 332339 261599 8.58 27.04
 ns;rk Liability 7278 7054 5451 3.17 29.41
 vU; fofoèk Other Miscellaneous 130638 137861 44281 -5.24 211.33
 dqy Total 1173684 1111702 861159 5.58 29.09
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Ø-la-
Sl. 
No. 

fooj.k Particulars x.kuk dk rjhdk
Method of 

computation

ldy çR;{k 
çhfe;e

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017 
 Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2017

1a ldy çR;{k çhfe;e 
o`f) nj ¼dsoy Hkkjrh;½

Gross Direct  Premium 
Growth Rate 
(Indian Only)

    % %

 vfXu Fire ¼thMhihvkbZ 
¼lhokbZ½ & 
thMhihvkbZ 
¼ihokbZ½½ @ 
thMhihvkbZ 
¼ihokbZ½

(GDPI (CY)-
GDPI (PY))/
GDPI (PY) 

92296 96636 98403 -4.49 -1.80

 ejhu dkxkZs Marine Cargo 19246 20272 22246 -5.06 -8.87
 ejhu gy Marine Hull 10128 16833 19787 -39.83 -14.93
 eksVj vksMh Motor OD 154455 142202 127369 8.62 11.65
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 281293 232162 182853 21.16 26.97
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 4841 0.00 -100.00
 vfHk;kaf=dh Engineering 22633 28307 32295 -20.04 -12.35
 foekuu Aviation 8812 8980 9725 -1.87 -7.67
 dkexkj {kfriwfrZ Workmen 

Compensation
5749 6601 7423 -12.91 -11.07

 futh nq?kZVuk Personal Accident 55765 52449 16348 6.32 220.83
 LokLF; Health 358117 332187 261467 7.81 27.05
 ns;rk Liability 6800 6602 5114 3.00 29.10
 vU; fofoèk Other Miscellaneous 129904 137104 43602 -5.25 214.44
 dqy Total 1145197 1080334 831474 6.00 29.93

1b ldy çR;{k çhfe;e 
o`f) nj ¼dsoy fons'kh½

Gross Direct  Premium 
Growth Rate (Foreign 
Only)

    % %

 vfXu Fire ¼thMhihvkbZ 
¼lhokbZ½ & 
thMhihvkbZ 
¼ihokbZ½½ @ 
thMhihvkbZ 
¼ihokbZ½

(GDPI (CY)-
GDPI (PY))/
GDPI (PY)

7367 7653 6351 -3.74 20.50

 ejhu dkxkZs Marine Cargo 2061 2245 2081 -8.18 7.88
 ejhu gy Marine Hull 29 48 141 -38.66 -66.19
 eksVj vksMh Motor OD 12394 13911 12783 -10.90 8.82
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1533 4658 5595 -67.08 -16.74
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 0.00 0.00
 vfHk;kaf=dh Engineering 578 806 869 -28.27 -7.29
 foekuu Aviation 0 0 0 0.00 0.00
 dkexkj {kfriwfrZ Workmen 

Compensation
389 446 558 -12.87 -20.01
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Ø-la-
Sl. 
No. 

fooj.k Particulars x.kuk dk rjhdk
Method of 

computation

ldy çR;{k 
çhfe;e

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017 
 Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2017

 futh nq?kZVuk Personal Accident 196 241 161 -18.61 49.47
 LokLF; Health 2727 153 131 1687.81 16.24
 ns;rk Liability 478 452 337 5.69 34.08
 vU; fofoèk Other Miscellaneous 734 757 679 -3.01 11.58
 dqy Total 28487 31369 29685 -9.19 5.67
2 ldy fyf[kr çhfe;e 

o`f) nj ¼dqy½

Gross Written  
Premium Growth Rate 
(Total)

    % %

 vfXu Fire ¼thMhihvkbZ 
¼lhokbZ½ & 
thMhihvkbZ 
¼ihokbZ½½ @ 
thMhihvkbZ 
¼ihokbZ½

(GWPI (CY)-
GWPI (PY))/
GWPI (PY)

117106 120368 117698 -2.71 2.27

 ejhu dkxkZs Marine Cargo 21474 22622 24460 -5.08 -7.51
 ejhu gy Marine Hull 10600 17790 20902 -40.42 -14.89
 eksVj vksMh Motor OD 166941 156154 140216 6.91 11.37
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 282829 236820 188450 19.43 25.67
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 2364 7045 -100.00 -66.44
 vfHk;kaf=dh Engineering 27416 32262 37449 -15.02 -13.85
 foekuu Aviation 11140 11094 11767 0.42 -5.72
 dkexkj {kfriwfrZ Workmen 

Compensation
6138 7048 7981 -12.91 -11.69

 futh nq?kZVuk Personal Accident 55973 52808 16525 5.99 219.57
 LokLF; Health 360864 332339 261600 8.58 27.04
 ns;rk Liability 7884 7651 5474 3.05 39.76
 vU; fofoèk Other Miscellaneous 141109 149964 51605 -5.90 190.60
 dqy Total 1209473 1149284 891172 5.24 28.96
2a ldy fyf[kr çhfe;e 

o`f) nj ¼dsoy Hkkjrh;½

Gross Written  
Premium Growth Rate 
(Indian Only)

    % %

 vfXu Fire ¼thMhihvkbZ 
¼lhokbZ½ & 
thMhihvkbZ 
¼ihokbZ½½ @ 
thMhihvkbZ 
¼ihokbZ½

(GWPI (CY)-
GWPI (PY))/
GWPI (PY)

105296 109126 108351 -3.51 0.71

 ejhu dkxkZs Marine Cargo 19249 20272 22246 -5.05 -8.87
 ejhu gy Marine Hull 10443 17509 20589 -40.35 -14.96
 eksVj vksMh Motor OD 154455 142202 127369 8.62 11.65
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 281293 232162 182853 21.16 26.97
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
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Ø-la-
Sl. 
No. 

fooj.k Particulars x.kuk dk rjhdk
Method of 

computation

ldy çR;{k 
çhfe;e

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017 
 Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2017

 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 2364 7045 -100.00 -66.44
 vfHk;kaf=dh Engineering 25911 31019 36101 -16.47 -14.08
 foekuu Aviation 9305 9610 9974 -3.16 -3.65
 dkexkj {kfriwfrZ Workmen 

Compensation
5749 6601 7423 -12.91 -11.07

 futh nq?kZVuk Personal Accident 55774 52458 16361 6.32 220.62
 LokLF; Health 358117 332187 261467 7.81 27.05
 ns;rk Liability 7401 7194 5131 2.87 40.22
 vU; fofoèk Other Miscellaneous 140226 148982 50736 -5.88 193.64
 dqy Total 1173220 1111686 855645 5.54 29.92
2b ldy fyf[kr çhfe;e 

o`f) nj ¼dsoy fons'kh½

Gross Written  
Premium Growth Rate 
(Foreign Only)

    % %

 vfXu Fire ¼thMhihvkbZ 
¼lhokbZ½ & 
thMhihvkbZ 
¼ihokbZ½½ @ 
thMhihvkbZ 
¼ihokbZ½

(GWPI (CY)-
GWPI (PY))/
GWPI (PY)

11809 11242 9347 5.05 20.28

 ejhu dkxkZs Marine Cargo 2225 2349 2214 -5.31 6.11
 ejhu gy Marine Hull 156 281 312 -44.45 -9.93
 eksVj vksMh Motor OD 12485 13951 12847 -10.51 8.60
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1536 4659 5597 -67.03 -16.76
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 0.00 0.00
 vfHk;kaf=dh Engineering 1505 1243 1349 21.09 -7.85
 foekuu Aviation 1835 1484 1794 23.61 -17.25
 dkexkj {kfriwfrZ Workmen 

Compensation
389 447 558 -12.86 -19.91

 futh nq?kZVuk Personal Accident 199 350 164 -43.23 114.13
 LokLF; Health 2747 153 133 1700.50 14.57
 ns;rk Liability 483 456 343 5.92 32.95
 vU; fofoèk Other Miscellaneous 883 982 870 -10.09 12.84
 dqy Total 36252 37598 35527 -3.58 5.83
 ldy çhfe;e Gross Premium thMhihvkbZ @ usV 

oFkZ
GDPI/Net 

Worth

1173684 1111702 861159

 dqy ewY; Net Worth 315669 133448 271326
 ldy çhfe;e dk 

vuqikr 'kq) ewY; 
¼le;½

Ratio of Gross 
Premium to Net Worth 
(times)

3.72 8.33 3.17
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Ø-la-
Sl. 
No. 

fooj.k Particulars x.kuk dk rjhdk
Method of 

computation

ldy çR;{k 
çhfe;e

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017 
 Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2017

4 usV oFkZ dh o`f) nj Growth rate of Net 
Worth

 31-03-2018 
dks lekIr gksus 
okys 12 eghus
 12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghus

 12 months 
ending 

31.03.2017

31-03-2016 
dks lekIr gksus 
okys 12 eghus

 12 months 
ending 

31.03.2016

% %

 pkyw o"kZ @ vofèk ds var 
esa usV oFkZ

Net Worth at the end of 
current year/period

[ihokbZ ds 
lhokbZ&usV oFkZ 

dk usV oFkZ] @ usV 
oFkZ&ihokbZ

[Net Worth of 
CY-Net Worth 

of PY)]/Net 
Worth-PY

315669 133448 271326   

 fiNys o"kZ @ vofèk ds 
var esa usV oFkZ

Net Worth at the end of 
previous year/period

133448 271326 318183   

 fodkl vkSj fodkl nj 

¼%½

Growth and Growth 
rate (%)

182221 -137878 -46857 136.55 -50.82

5 usV çfrèkkj.k vuqikr 
¼dqy½

Net Retention Ratio 
(Total)

 usV çhfe;e
Net 

Premium                        
31.03.2018

usV çhfe;e
  Net 

Premium                      
31.03.2017

usV çhfe;e
Net 

Premium                      
31.03.2016

çfrèkkj.k 
vuqikr¼%½
Retention 
Ratio(%)

çfrèkkj.k 
vuqikr¼%½
Retention 
Ratio(%)

 vfXu Fire usV fyf[kr çhfe;e @ 
¼ldy çR;{k çhfe;e 

vk; $ iqufeZyu 
Loh—r½

Net Written 
Premium /

(Gross Direct 
Premium Income+ 

Reinsurance 
Accepted)

58439 59638 62440 49.90 49.55

 ejhu dkxkZs Marine Cargo 17659 19195 20953 82.23 84.85
 ejhu gy Marine Hull 4048 4588 4628 38.19 25.79
 eksVj vksMh Motor OD 158262 148141 133327 94.80 94.87
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 268000 224265 178807 94.76 94.70
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 1384 4151 0.00 58.55
 vfHk;kaf=dh Engineering 20279 20621 25798 73.97 63.92
 foekuu Aviation 2263 1967 1888 20.32 17.73
 dkexkj {kfriwfrZ Workmen 

Compensation
5847 6703 7581 95.26 95.10

 futh nq?kZVuk Personal Accident 50212 42645 15020 89.71 80.75
 LokLF; Health 341515 315733 248530 94.64 95.00
 ns;rk Liability 5666 5583 4735 71.86 72.97
 vU; fofoèk Other Miscellaneous 70632 71776 46515 50.05 47.86
 lHkh foHkkx All Departments 1002823 922239 754374 82.91 80.24
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Ø-la-
Sl. 
No. 

fooj.k Particulars x.kuk dk rjhdk
Method of 

computation

ldy çR;{k 
çhfe;e

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017 
 Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2017

5a usV çfrèkkj.k vuqikr 
¼dsoy Hkkjrh;½

Net Retention Ratio 
(Indian Only)

 usV çhfe;e
Net Premium                        

31.03.2018

usV çhfe;e
  Net Premium                      

31.03.2017

usV çhfe;e
Net Premium                      

31.03.2016

çfrèkkj.k 
vuqikr¼%½
Retention 
Ratio(%)

çfrèkkj.k 
vuqikr¼%½
Retention 
Ratio(%)

 vfXu Fire usV fyf[kr çhfe;e @ 
¼ldy çR;{k çhfe;e 

vk; $ iqufeZyu 
Loh—r½

Net Written 
Premium /

(Gross Direct 
Premium Income+ 

Reinsurance 
Accepted)

50906 52393 55733 48.35 48.01

 ejhu dkxkZs Marine Cargo 15560 17023 18870 80.84 83.97
 ejhu gy Marine Hull 3893 4308 4335 37.27 24.60
 eksVj vksMh Motor OD 146732 135093 121000 95.00 95.00
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 266464 219607 173234 94.73 94.59
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 1384 4151 0.00 58.55
 vfHk;kaf=dh Engineering 18911 19674 24724 72.98 63.43
 foekuu Aviation 526 584 150 5.65 6.07
 dkexkj {kfriwfrZ Workmen 

Compensation
5461 6271 7052 95.00 95.00

 futh nq?kZVuk Personal Accident 50061 42354 14893 89.76 80.74
 LokLF; Health 340349 315580 248396 95.04 95.00
 ns;rk Liability 5208 5152 4406 70.37 71.62
 vU; fofoèk Other Miscellaneous 70092 71034 45854 49.98 47.68
 lHkh foHkkx All Departments 974165 890457 722800 83.03 80.10

5b usV çfrèkkj.k vuqikr 
¼dsoy fons'kh½

Net Retention Ratio 
(Foreign Only)

 usV çhfe;e
Net Premium                        

31.03.2018

usV çhfe;e
  Net Premium                      

31.03.2017

usV çhfe;e
Net Premium                      

31.03.2016

çfrèkkj.k 
vuqikr¼%½
Retention 
Ratio(%)

çfrèkkj.k 
vuqikr¼%½
Retention 
Ratio(%)

 vfXu Fire usV fyf[kr çhfe;e 
@ ¼ldy çR;{k 
çhfe;e vk; $ 

iqufeZyu Loh—r½
Net Written 

Premium /(Gross 
Direct Premium 

Income+ 
Reinsurance 
Accepted)

7532 7245 6707 63.78 64.44

 ejhu dkxkZs Marine Cargo 2098 2173 2083 94.32 92.47
 ejhu gy Marine Hull 156 280 293 99.53 99.61
 eksVj vksMh Motor OD 11529 13048 12327 92.34 93.52
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1536 4659 5573 100.00 100.00
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 0.00 0.00
 vfHk;kaf=dh Engineering 1368 947 1074 90.92 76.21
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Ø-la-
Sl. 
No. 

fooj.k Particulars x.kuk dk rjhdk
Method of 

computation

ldy çR;{k 
çhfe;e

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017 
 Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2017

 foekuu Aviation 1737 1384 1738 94.69 93.22
 dkexkj {kfriwfrZ Workmen 

Compensation
386 432 529 99.12 96.63

 futh nq?kZVuk Personal Accident 151 291 127 75.87 83.00
 LokLF; Health 1166 153 133 42.45 100.00
 ns;rk Liability 458 430 329 94.83 94.25
 vU; fofoèk Other Miscellaneous 540 741 662 61.16 75.52
 lHkh foHkkx All Departments 28658 31781 31574 79.05 84.53

6 usV dfe'ku vuqikr & 

dqy ¼%½

NET COMMISSION 
RATIO - TOTAL (%)

 usV deh'ku  
 Net 

Commission                     
31.03.2018

usV deh'ku   
  Net 

Commission                     
31.03.2017

usV deh'ku  
Net 

Commission                     
31.03.2016

usV deh'ku  
Net 

Commission 
Ratio(%)

usV deh'ku  
Net 

Commission 
Ratio (%)

 vfXu Fire usV deh'ku @ usV 
fyf[kr çhfe;e

Net 
Commission/
Net Written 

Premium

9607 6870 5267 16.44 11.52

 ejhu dkxkZs Marine Cargo 2287 2593 2782 12.95 13.51
 ejhu gy Marine Hull -136 -130 -569 -3.35 -2.82
 eksVj vksMh Motor OD 23264 13666 12504 14.70 9.23
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1678 1234 1548 0.63 0.55
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 0.00 0.00
 vfHk;kaf=dh Engineering 1997 -69 1250 9.85 -0.33
 foekuu Aviation 221 242 169 9.76 12.30
 dkexkj {kfriwfrZ Workmen 

Compensation
903 709 797 15.45 10.57

 futh nq?kZVuk Personal Accident 354 -395 1090 0.71 -0.93
 LokLF; Health 22806 19235 14764 6.68 6.09
 ns;rk Liability 665 805 746 11.73 14.41
 vU; fofoèk Other Miscellaneous 74 5266 5963 0.11 7.34
 lHkh foHkkx All Departments 63720 50025 46310 6.35 5.42

6a usV dfe'ku vuqikr & 
Hkkjrh; dsoy ¼%½

NET COMMISSION 
RATIO - Indian Only 
(%)

 usV deh'ku  
 Net 

Commission                     
31.03.2018

usV deh'ku   
  Net 

Commission                     
31.03.2017

usV deh'ku  
Net 

Commission                     
31.03.2016

usV deh'ku  
Net 

Commission 
Ratio(%)

usV deh'ku  
Net 

Commission 
Ratio (%)

 vfXu Fire usV deh'ku @ usV 
fyf[kr çhfe;e

Net 
Commission/
Net Written 

Premium

7168 4059 3052 14.08 7.75

 ejhu dkxkZs Marine Cargo 1962 2241 2400 12.61 13.17
 ejhu gy Marine Hull -152 -161 -619 -3.91 -3.74
 eksVj vksMh Motor OD 19944 9941 9007 13.59 7.36
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1355 -7 0 0.51 0.00
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Ø-la-
Sl. 
No. 

fooj.k Particulars x.kuk dk rjhdk
Method of 

computation

ldy çR;{k 
çhfe;e

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017 
 Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2017

 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 0.00 0.00
 vfHk;kaf=dh Engineering 1855 -217 1066 9.81 -1.10
 foekuu Aviation -84 -43 -117 -16.02 -7.45
 dkexkj {kfriwfrZ Workmen 

Compensation
788 582 644 14.43 9.27

 futh nq?kZVuk Personal Accident 335 -493 1071 0.67 -1.16
 LokLF; Health 22551 19222 14760 6.63 6.09
 ns;rk Liability 514 664 639 9.88 12.89
 vU; fofoèk Other Miscellaneous -47 5065 5759 -0.07 7.13
 lHkh foHkkx All Departments 56189 40853 37660 5.77 4.59

6b usV dfe'ku vuqikr & 
fons'kh dsoy ¼%½

NET COMMISSION 
RATIO - Foreign Only 
(%)

 usV deh'ku  
 Net 

Commission                     
31.03.2018

usV deh'ku   
  Net 

Commission                     
31.03.2017

usV deh'ku  
Net 

Commission                     
31.03.2016

usV deh'ku  
Net 

Commission 
Ratio(%)

usV deh'ku  
Net 

Commission 
Ratio (%)

 vfXu Fire usV deh'ku @ usV 
fyf[kr çhfe;e

Net 
Commission/
Net Written 

Premium

2439 2811 2215 32.38 38.80

 ejhu dkxkZs Marine Cargo 325 352 382 15.49 16.19
 ejhu gy Marine Hull 16 32 50 10.54 11.28
 eksVj vksMh Motor OD 3320 3725 3498 28.79 28.55
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 323 1241 1548 21.00 26.63
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 0.00 0.00
 vfHk;kaf=dh Engineering 142 148 185 10.39 15.61
 foekuu Aviation 305 286 286 17.57 20.63
 dkexkj {kfriwfrZ Workmen 

Compensation
115 127 153 29.91 29.44

 futh nq?kZVuk Personal Accident 19 98 19 12.54 33.55
 LokLF; Health 255 13 4 21.87 8.43
 ns;rk Liability 150 141 107 32.82 32.69
 vU; fofoèk Other Miscellaneous 121 201 204 22.47 27.08
 lHkh foHkkx All Departments 7531 9172 8650 26.28 28.86
7 ldy çR;{k çhfe;e 

vuqikr esa çcaèku dk 
[kpZ

Expense of 
Management to Gross 
Direct Premium Ratio

 31-03-2018 
dks lekIr gksus 
okys 12 eghus
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghus
 12 months 

ending 
31.03.2017

 çcaèku dk O;; 
¼çR;{k deh'ku½

Expenses of 
Management (incl. 
Direct Commission)

çcaèku @ 
thMhihvkbZ dk 

O;;
Expenses of 

Management/
GDPI

344161 341872
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Ø-la-
Sl. 
No. 

fooj.k Particulars x.kuk dk rjhdk
Method of 

computation

ldy çR;{k 
çhfe;e

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017 
 Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2017

 ldy çR;{k çhfe;e Gross Direct Premium 1173684 1111702
 vuqikr ¼%½ Ratio (%) 29.32 30.75
8 usV fyf[kr çhfe;e 

vuqikr esa çcaèku dk 
[kpZ

Expense of 
Management to Net 
Written Premium Ratio

 31-03-2018 
dks lekIr gksus 
okys 12 eghus
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghus
 12 months 

ending 
31.03.2017

 çcaèku dk O;; ¼çR;{k 
deh'ku lfgr½

Expenses of 
Management (incl. 
Direct Commission)

çcaèku @ 
,uMCY;wihvkbZ dk 

O;;
Expenses of 

Management/
NWPI

344161 341872

 usV fyf[kr çhfe;e 
vk;

Net Written Premium 
Income

1002823 922239

 vuqikr ¼%½ Ratio(%) 34.32 37.07

9 usV lesfdr nkf;r 
vuqikr ¼%½

NET INCURRED 
CLAIMS RATIO (%)

 'kq) O;; nkok 
31-03-2018

Net Incurred                  
Claims         

31.03.2018

usV vftZr 
çhfe;e 

31-03-2018
Net Earned               

Premium          
31.03.2018

'kq) O;; nkok 
31-03-2017

Net Incurred                   
Claims          

31.03.2017

usV vftZr 
çhfe;e 

31-03-2017
Net Earned                

Premium           
31.03.2017

31-03-18 ¼%½ 
ds :i esa usV 

vkbZlhvkj
Net ICR as 
at 31.03.18 

(%)
 vfXu Fire 'kq) O;; nkok 

@ 'kq) vftZr 
çhfe;e

Net Incurred 
Claims/ 

Net Earned 
Premium

50957 59038 55543 61039 86.31

 ejhu dkxkZs Marine Cargo 10123 18427 12628 20074 54.94
 ejhu gy Marine Hull 5967 4588 8368 4628 130.05
 eksVj vksMh Motor OD 112918 153202 110584 140734 73.71
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 184755 246133 326390 201536 75.06
 eksVj Vhih ¼iwy½ Motor TP(Pool) 6635 0 9395 0 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) -31523 692 -9335 2768 -4555.06
 vfHk;kaf=dh Engineering 4233 20450 12743 23210 20.70
 foekuu Aviation 3084 2115 2262 1928 145.79
 dkexkj {kfr çf'k{k.k Workmen Compensation 2010 6275 2159 7142 32.03
 futh nq?kZVuk Personal Accident 64297 46428 24087 28832 138.49
 LokLF; Health 362755 328624 343553 282131 110.39
 ns;rk Liability 630 5624 614 5159 11.20
 vU; fofoèk Other Miscellaneous 45280 71204 40819 59145 63.59
 lHkh ,f'k;k All Departments 822121 962801 939810 838326 85.39

10 la;qä vuqikr Combined Ratio  Total 
31.03.2018

Total 
31.03.2017

   Indian       
31.03.2018

   Indian       
31.03.2017

   Foreign     
31.03.2018
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Ø-la-
Sl. 
No. 

fooj.k Particulars x.kuk dk rjhdk
Method of 

computation

ldy çR;{k 
çhfe;e

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017 
 Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2017

 'kq) O;; nkok Net Incurred Claims ['kq) O;; nkok @ 'kq) 
dekbZ çhfe;e] $ 

[çcaèku ds [kpZ ¼usV 
deh'ku lfgr½ @ usV 

fyf[kr çhfe;e]
[Net incurred 
claims/ Net 

Earned Premium] 
+ [Expenses of 
management 
(including net 

commission)/ Net 
written premium]

822121 939810 789081 911567 33041

 usV vftZr çhfe;e Net Earned Premium 962801 838326 932518 806638 30283
 'kq) O;; nkok vuqikr 

¼%½

Net Incurred Claims 
Ratio (%)

85.39 112.11 84.62 113.01 109.11

 usV deh'ku Hkqxrku 
fd;k

Net Commission Paid 63720 50025 56190 40850 7530

 v‚ijsfVax çcaèku [kpZ Operating Management 
Expenses 

269299 282124 267109 280030 2190

 usV fyf[kr çhfe;e Net Written Premium 1002823 922239 974165 890451 28658
 usV v‚ijsfVax O;; 

vuqikr ¼%½

Net Operating 
Expenses Ratio (%)

33.21 36.02 33.19 36.04 33.92

 la;qä vuqikr ¼%½ Combined Ratio (%) 118.60 148.13 117.81 149.05 143.03

11 'kq) çhfe;e vuqikr ds 
fy, rduhdh HkaMkj

Technical Reserves to 
Net Premium Ratio

 31-03-2018 
dks lekIr gksus 
okys 12 eghus
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghus
 12 months 

ending 
31.03.2017

 vçR;kf'kr tksf[ke ds 
fy, fjtoZ

Reserve for Unexpired 
Risks

¼çhfe;e deh ds fy, 
;wvkjvkj $ fjtoZ 

$ vkbZch,uvkj vkSj 
vkbZch,ubZvkj lfgr 
mR—"V nkoksa ds fy, 
fjtoZ½ @ usV fyf[kr 

çhfe;e
(URR + Reserve for 
premium	deficiency	

+ Reserve for 
outstanding claims 

including IBNR 
and IBNER) / Net 
Written Premium

503436 463413

 çhfe;e deh fjtoZ Premium	Deficiency	
Reserve

0 439

 mR—"V nkoksa ds fy, 
fjtoZ

Reserve for 
Outstanding Claims 

1033984 999293

 dqy Total 1537420 1463145
 usV çhfe;e Net Premium 1002823 922239
 vuqikr ¼VkbEl½ Ratio (Times) 1.53 1.59
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Ø-la-
Sl. 
No. 

fooj.k Particulars x.kuk dk rjhdk
Method of 

computation

ldy çR;{k 
çhfe;e

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017 
 Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2017

12 vaMjjkbfVax cSysal 
vuqikr

Underwriting Balance 
Ratio

 31-03-2018 
dks lekIr gksus 
okys 12 eghus
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghus
 12 months 

ending 
31.03.2017

 U/W 
Balance 

Ratio 
(Times)

U/W 
Balance 

Ratio 
(Times)

 vfXu Fire ¼vaMjjkbfVax ykHk 
@ gkfu½ @ usV 

vftZr çhfe;e
(Underwriting 
profit/	loss)/	
Net earned 
premium

-26350 -29068  -0.45 -0.48

 ejhu dkxkZs Marine Cargo 2603 950  0.14 0.05
 ejhu gy Marine Hull -2928 -6680  -0.64 -1.44
 eksVj vksMh Motor OD -32754 -39238  -0.21 -0.28
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) -327 -180644  0.00 -0.90
 eksVj Vhih ¼iwy½ Motor TP(Pool) -6635 -9395  0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 32215 11563  46.55 4.18
 vfHk;kaf=dh Engineering 8402 3104  0.41 0.13
 foekuu Aviation -3554 -3132  -1.68 -1.62
 dkexkj {kfriwfrZ Workmen 

Compensation
2059 2651  0.33 0.37

 futh nq?kZVuk Personal Accident -30102 -7024  -0.65 -0.24
 LokLF; Health -133526 -157213  -0.41 -0.56
 ns;rk Liability 2656 1978  0.47 0.38
 vU; fofoèk Other Miscellaneous -4099 -21484  -0.06 -0.36
 dqy TOTAL -192340 -433633  -0.20 -0.52

13 v‚ijsfVax ykHk vuqikr Operating	Profit	Ratio
 

31-03-2018 
dks lekIr gksus 
okys 12 eghus
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghus
 12 months 

ending 
31.03.2017

 chekafdd ykHk Underwriting	Profit	 ¼chek ykHk @ gkfu 
$ fuos'k vk;½ @ usV 

vftZr çhfe;e
(Underwriting 
Profit/Loss+	
Investment 

Income)/ Net 
earned Premium

-192340 -433633

 fuos'k vk; Investment Income 329233 232568
 ifjpkyu ykHk Operating	Profits 136893 -201065
 usV vftZr çhfe;e Net Earned Premium 962801 838326
 vuqikr¼%½ Ratio(%) 14.22 -23.98
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Ø-la-
Sl. 
No. 

fooj.k Particulars x.kuk dk rjhdk
Method of 

computation

ldy çR;{k 
çhfe;e

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017 
 Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2017

14 ns;rk vuqikr ds fy, 
rjy laifÙk

Liquid Assets to 
Liabilities Ratio

 31-03-2018 
dks lekIr gksus 
okys 12 eghus
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghus
 12 months 

ending 
31.03.2017

 rjy laifÙk Liquid  Assets rjy laifÙk @ 
i‚fylhèkkjdksa 

ns;rk,a
Liquid Assets/
Policyholders 

Liabilities

363303 355815

 i‚fylhèkkjdksa dh 
ns;rk,a

Policyholders’ 
Liabilities

1334199 1475417

 vuqikr ¼VkbEl½ Ratio  (Times) 0.27 0.28

15 'kq) dekbZ vuqikr Net Earnings Ratio  31-03-2018 
dks lekIr gksus 
okys 12 eghus
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghus
 12 months 

ending 
31.03.2017

 dj vnk;xh ds ckn 
ykHk

Profit	after	Tax	  150989 -169110

 usV çhfe;e Net Premium 1002823 922239
 vuqikr ¼%½ Ratio (%) 15.06 -18.34

16 usV oFkZ ij okilh Return on Net Worth  31-03-2018 
dks lekIr gksus 
okys 12 eghus
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghus
 12 months 

ending 
31.03.2017

 dj vnk;xh ds ckn 
ykHk

Profit	after	Tax	 VSDl @ usV 
çhfe;e ds ckn 

ykHk
Profit	after	
Tax/ Net 
Premium

150989 -169110

 dqy ewY; Networth 315669 133448
 vuqikr ¼%½ Ratio (%) 47.83 -126.72

17 vko';d l‚YoSlh 
ekftZu vko';d 
l‚YoSlh ekftZu vuqikr 
ds fy,

Available Solvency 
Margin to required 
Solvency Margin Ratio

 31-03-2018 
dks lekIr gksus 
okys 12 eghus
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghus
 12 months 

ending 
31.03.2017
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Ø-la-
Sl. 
No. 

fooj.k Particulars x.kuk dk rjhdk
Method of 

computation

ldy çR;{k 
çhfe;e

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017 
 Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghuksa 

ds fy, o`f)
Growth for 
12 months 

ending 
31.03.2017

 miyCèk l‚YoSlh ekftZu Available Solvency 
Margin

,,l,e @ 
vkj,l,e

ASM/RSM

449765 328405

 vko';d l‚YoSlh 
ekftZu

Required Solvency 
Margin

269093 294827

 l‚Yoslh ekftZu vuqikr 
¼VkbEl½

Solvency Margin Ratio 
(Times)

1.67 1.11

18 ,uih, vuqikr ¼%½ NPA Ratio (%)  31-03-2018 
dks lekIr gksus 
okys 12 eghus
12 months 

ending 
31.03.2018

31-03-2017 
dks lekIr gksus 
okys 12 eghus
 12 months 

ending 
31.03.2017

 ldy ,uih, vuqikr & 
i‚fylhèkkjdksa ds èku

Gross NPA Ratio - 
Policyholders’ funds

 0.17 0.29

 ldy ,uih, vuqikr & 
'ks;jèkkjdksa ds QaM

Gross NPA Ratio - 
Shareholders’ Funds

0.02 0.09

 usV ,uih, vuqikr & 
i‚fylhèkkjdksa ds QaM

Net NPA Ratio - 
Policyholders’ Funds

0 0

 usV ,uih, vuqikr & 
'ks;jèkkjdksa ds QaM

Net NPA Ratio - 
Shareholders’ Funds

0 0

17- Hkkjrh; çR;{k çhfe;e ds {ks=okj VwVus
17.  Sector-wise break-up of Indian Direct Premium     

¼#i;s yk[kksa esas½ (Rs. in Lakhs)
31.03.2018 dks

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
d- xzkeh.k {ks= a. Rural Sector 182390.67 154261.00
[k- lkekftd {ks= b. Social Sector 107522.61 119629.50
x- vU; yksx c. Others 855283.49 806443.50
?k- dqy d. Total 1145196.77 1080334.00

18. Break-up of investments subjected to restructuring
	 The	 figures	 of	 total	 assets	 restructured	 under	

various categories are being compiled. The assets 
restructured and implemented during the year and 
during previous year, under respective categories, 
are	given	below:

18- iquxZBu ds vèkhu fuos'k dk rksM+uk
 fofHkUu Jsf.k;ksa ds rgr iquxZfBr dqy laifÙk;ksa ds vkadM+s 

ladfyr fd, tk jgs gSaA o"kZ ds nkSjku vkSj fiNys o"kZ ds nkSjku 
lacafèkr Jsf.k;ksa ds rgr iquxZfBr vkSj dk;kZfUor laifÙk;ka 
uhps nh xbZ gSa%

Ø-la-
Sr. No.

laifÙk dh Js.kh Category of Asset laifÙk iquxZBu vkSj dk;kZfUor ¼o"kZ ds nkSjku½ ds vèkhu 
¼#i;s esa½

Assets subjected to Restructuring and 
implemented (during the year ) (Rs. In Lakhs)

2017-18 2016-17
1 ekud Standard 'kwU;@NIL 837.70
2 mi ekud Sub Standard 'kwU;@NIL 0.00
3 lafnXèk Doubtful 821.57 9.33
4 uqdlku Loss 61.86 45.00

dqy Total 883.43 892.03
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19- O;kikj vfèkxzg.k ykxr dk rksM+ks
 Hkkjrh; çR;{k O;kikj ds lacaèk esa o"kZ 2017&18 ds nkSjku fd, x, deh'ku @ czksdjst dks uhps fn;k x;k gS%
19. Break up of Business Acquisition Cost
	 The	Commission/Brokerage	incurred	during	the	year	2017-18	in	respect	of	Indian	Direct	Business	is	given	below:

Sr. No. oxZ Category 2017-18
#i;s yk[kksa esa@Rs. in Lakhs

2016-17
#i;s yk[kksa esa@Rs. in Lakhs

1 ,tsaVksa Agents 43964.82 33646.15
2 nyky Brokers 17375.83 14050.31
3 d‚ikZsjsV ,tsalh Corporate Agency 3361.02 3517.32
4 vU; yksx Others 2616.75* 0

dqy Total 67318.42 51213.78

 * foÙk o"kZ 2017&18 esa ubZ O;oLFkk ,evkbZ,lih 'kq: dh xbZ gSA
 * New arrangement MISP  has been started in FY 2017-18.

20.  Investments 

20.1   Shares of the book value (fair value )of Rs 32.79  
Lakhs (Previous year  Rs 31.46    Lakhs.) having 
purchase value of Rs 4.23 Lakhs (Previous year 
Rs. 4.23  Lakhs )have not been registered in the 
name of the company, as the transfers are under 
objection for the period prior to 1998.

20.2   There are discrepancies in investments as per 
company’s	books	with	the	certificates	issued	by	
Stock Holding Corporation of India (custodian) of 
book value (fair value) of Rs 0.04   Lakhs (Short) 
in SHCIL books) and  Rs. 1.78  Lakhs (Excess) 
in SHCIL books (Previous year Rs. 0.04 Lakhs 
short and Rs 2.12 Lakhs excess respectively). 
The differences are under reconciliation.

20.3  There is a net release in provisions for bad & 
doubtful debts of Rs 962.53 Lakhs (Previous 
year Rs. 530.98 Lakhs) on account of One Time 
Settlements/ Restructuring/ Redemption of debts.

20.4  Loans/investments under non-performing assets 
as on the date of Balance Sheet have been 
classified	 under	 long	 term	 category	 as	 their	
realisibility is not certain.

20.5  In accordance with IRDAI norms on investments, 
unrealized	 gains/	 loss	 of	 Rs	 865737.38	 Lakhs	
(Previous year Rs. 1032980.60 Lakhs ) arising 
due to change in fair value of listed equities 
and mutual funds are taken to investment and 
corresponding equal reserve created for the 
same as “ Fair Value Change Account”.  There 
is	no	effect	on	Profit	and	Loss	account	and	such	
reserve is not available for distribution.

20- fuos'k

20-1 4-27 yk[k #i;s ¼fiNys o"kZ 4-23 yk[k½ ds [kjhn ewY; 
okys daiuh ds uke ij 32-79 yk[k #i;s ¼fiNys o"kZ 31-46  
yk[k½ ds cqd oSY;w ¼mfpr ewY;½ ds 'ks;jksa dks 'ks;j ds 
:i esa iath—r ugha fd;k x;k gS] D;ksafd 1998 ls igys 
dh vofèk ds fy, LFkkukarj.k vkifÙk ds rgr gSaA

20-2 ,l,plhvkbZ,y fdrkcksa esa 0-04 yk[k #i;s ¼y?kq½ ds 
cqd oSY;w ¼mfpr ewY;½ ds LV‚d gksfYMax d‚jiksjs'ku 
v‚Q bafM;k ¼laj{kd½ }kjk tkjh çek.ki=ksa ds lkFk 
daiuh dh fdrkcksa ds vuqlkj fuos'k esa folaxfr;ka gSa½ 
vkSj ,l,plhvkbZ,y fdrkcksa esa #-1-78 yk[k ¼vfrfjä½ 
¼fiNys o"kZ Øe'k% 0-04 yk[k #i;s vkSj 2-12 yk[k 
vfrfjä½A vUrj dk feyku fd;k tk jgk gSaA

20-3 ou Vkbe fuiVku @ iquxZBu @ _.k ds fjMsEI'ku ds 
dkj.k 962-53 yk[k #i;s ¼fiNys o"kZ 530-98 yk[k½ ds 
[kjkc vkSj lafnXèk _.k ds çkoèkkuksa esa 'kq) ekspu gSA

20-4 cSysal 'khV dh rkjh[k ds vuqlkj xSj&fu"ikfnr 
ifjlaifÙk;ksa ds rgr _.k @ fuos'k dks nh?kZdkfyd 
Js.kh ds rgr oxÊ—r fd;k x;k gS D;ksafd mudh 
okLrfodrk fuf'pr ugha gSA

20-5 fuos'k ij vkbZvkjMh,vkbZ ekunaMksa ds vuqlkj] lwphc) 
bfDoVh vkSj E;wpqvy QaM ds mfpr ewY; esa ifjorZu ds 
dkj.k mRiUu gksus okys 865737-38 yk[k #i;s ¼fiNys 
o"kZ #i;s 1032980-60 yk[k½ ds xSj&olwy ykHk@ gkfu 
dks fuos'k ds fy, cuk;k x;k gS vkSj blds fy,  ̂mfpr 
ewY; ifjorZu [kkrk* ds :i esa leku fjtoZ cuk;k x;k 
gSA ykHk vkSj gkfu [kkrs ij dksbZ çHkko ugha iM+rk gS vkSj 
,sls fjtoZ forj.k ds fy, miyCèk ugha gSA
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20.6		 Profit	on	sale	of	investments	of	Rs.	200757	lakhs	
include	profit	 on	 sale	 of	 long	 term	 investments	
amounted to Rs. 195748.66 Lakhs (Previous year 
Rs.	111379.66			Lakhs)	during	the	financial	year	
ended 31.03.2018. 

20.7 In compliance to clause no. 5.1 of the IRDAI’s 
Master Circular dated 03 May 2017 on Investment 
Regulations, 2016, status of transactions done in 
respect of Repo and Reverse Repo in Government 
securities	and	Corporate	Bonds	during	financial	
year	2017-18	is	as	under	:

Particulars Minimum 
outstanding 

during the 
year 

Maximum 
outstanding 

during the 
year

Daily average 
outstanding 

during the 
year

Outstanding 
as on March 

31, 2018

Securities Sold 
under repo 
1. Government 
Securities 
2. Corporate 
Debt Securities 

NIL NIL NIL NIL

Securities 
purchased 
under reverse 
repo 
1. Government 
Securities 
2. Corporate 
Debt Securities 

NIL NIL NIL NIL

20.8 To comply with the change in IRDAI regulations 
as per its circular dt. 12.01.2017,  the allocation of 
Investment Income is made between Shareholders 
and Policyholders in the current year. Consequent 
to the change of same, the Investment Income 
allocated to the share holder Fund is lower 
by Rs. 23347 lakhs with the corresponding 
increase/decrease in income allocated to 
Shareholders. Investment assets in the current 
year are also bifurcated between Shareholders and 
Policyholders at ‘fund’ level on notional basis in 
accordance with above IRDAI Regulations.

21. Immovable Properties

 Fixed assets include 76 properties costing Rs  
687.04 Lakhs (previous year 81 properties for 
Rs. 1325.64 Lakhs) for which either title deeds 
are not on record or registration is pending. The 
registration/stamp duty charges, to the extent not 
accounted will be accounted for at the time of 
registration.

20-6 fuos'k dh fcØh ij ykHk 200757 yk[k #i;s esa  
31-03-2018 dks lekIr gq, foÙkh; o"kZ ds nkSjku  
197474-66 yk[k #i;s dk ykHk ¼fiNys o"kZ 11137 9-66 
yk[k½ nh?kZdkfyd fuos'k dh fcØh ij 'kkfey gSA 

20-7 [kaM la[;k ds vuqikyu esaA fuos'k fofu;eu] 2016 ij 
03 ebZ 2017 ds vkbZvkjMh,vkbZ ds ekLVj ldZqyj ds 
5-1] foÙkh; o"kZ 2017&18 ds nkSjku ljdkjh çfrHkwfr;ksa 
vkSj d‚ikZsjsV c‚UM esa jsiks vkSj fjolZ jsiks ds lacaèk esa 
fd, x, ysunsu dh fLFkfr fuEukuqlkj gS%

fooj.k lky ds nkSjku 
U;wure 
cdk;k

lky ds nkSjku 
vf/kdÙke 

cdk;k

lky ds nkSjku 
nSfud vkSlr 

vkSlr

31 ekpZ] 
2018 dks 

cdk;k

jsiks ds rgr 
flD;ksfjVht csph 
xbZ
1- ljdkjh 
çfrHkwfr;ka
2- d‚ikZsjsV _.k 
çfrHkwfr;ka

'kwU; 'kwU; 'kwU; 'kwU;

fjolZ jsiks ds 
rgr [kjhnh xbZ 
çfrHkwfr;ka
1- ljdkjh 
çfrHkwfr;ka
2- d‚ikZsjsV _.k 
çfrHkwfr;ka

'kwU; 'kwU; 'kwU; 'kwU;

20-8 vkbZvkjMh,vkbZ fu;eksa esa blds ifji= MhVh ds 
vuqlkj ifjorZu dk ikyu djus ds fy,A 12-01-2017] 
fuos'k vk; dk vkoaVu orZeku o"kZ esa 'ks;jèkkjdksa vkSj 
i‚fylhèkkjdksa ds chp fd;k tkrk gSA blds ifjorZu 
ds ifj.kkeLo:i] 'ks;jèkkjd dks"k esa vkoafVr fuos'k 
vk; #i;s ls de gSA 23347 yk[k 'ks;jèkkjdksa dks 
vkoafVr vk; esa blh o`f) @ deh ds lkFkA pkyw o"kZ 
esa fuos'k laifÙk;ksa dks 'ks;jèkkjdksa vkSj i‚fylhèkkjdksa 
ds chp mijksä vkèkkj ij vkbZvkjMh,vkbZ fu;eksa ds 
vuqlkj 'vkèkkj' Lrj ij foHkkftr fd;k x;k gSA 

21- vpy laifÙk

 fQDLM ifjlaifÙk;ksa esa 767-04 yk[k #i;s ¼fiNys o"kZ 
81 laifÙk 1325-64 yk[k #i;s½ dh ykxr okyh laifÙk;ka 
'kkfey gSa] ftuds fy, 'kh"kZd dk;Z fjd‚MZ ij ugha gSa ;k 
iathdj.k yafcr gSA iathdj.k @ LVkEi MîwVh 'kqYd] 
tks fd [kkrs esa ugha gS] iathdj.k ds le; ftEesnkj 
gksxkA
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22. Balances under the following heads in certain 
cases	are	pending	reconciliation	/	confirmation		

•	 Agents’ Balances (Net) 
•	 Premium Deposits and Agents’ Premium. 
•	 Reserve Deposits with ceding companies.
•	 Amounts due to /from other persons or bodies 

carrying on Insurance Business.
•	 Amounts due to/ from employees.
•	 Sundry Debtors 
•	 Unidentified	Debit/Credit	Bank	Entries	
•	 Sundry Creditors
•	 Advances
•	 Inter	Office	Balances	

 The adjustments, if any, in respect of above will be 
made	upon	confirmation/analysis/	reconciliation.		

23. Status of income tax and service tax assessments

i) The income tax assessment for and up to 
the assessment year 2015-16 and service tax  
assessment for and upto FY 2002-03 and for the 
FY 2008-09 to 2010-11 have been completed. 
Certain appeals pertaining to Income Tax and 
service Tax are pending for the earlier years. 
The necessary adjustments shall be carried out 
after the completion of assessments/appeals.

ii) Liabilities towards Income Tax Demand have been 
fully provided for, wherever considered necessary 
based on the order by the Income Tax Authorities.

iii) The Company had provided Rs. 6518 Lakhs under 
the head Income Tax recoverable for Assessment 
Years 1974-75, 1976-77, 1977-78 and 1979-80 
for which appeal were preferred in the Hon’ble 
Supreme Court of India. Provision for the same 
amount was made under Bad Debts as the 
recoverability of the same was doubtful. During 
the FY 2007-08 the Hon’ble Supreme Court 
passed the judgment in favour of the Company. 
However,	pending	the	receipt	of	 the	final	order	
from the Income Tax Department giving effect to 
the judgment of the Hon’ble Supreme Court, the 
same	has	not	been	recognized	in	these	accounts	
and is still lying in provision for bad debts.

iv) During the year, the Company booked an interest 
income of Rs. 9849.04 lakhs on the basis of 
Assessment/Appeal orders of earlier years. 

22- dqN ekeyksa esa fuEufyf[kr çeq[kksa ds rgr 'ks"k jkf'k 
lqyg @ iqf"V yafcr gSa

• ,tsaVksa dh 'ks"k jkf'k ¼usV½
• çhfe;e tek vkSj ,tsaVksa dk çhfe;eA
• lhfMax daifu;ksa ds lkFk fjtoZ tekA
• chek dkjksckj ij ys tkus okys vU; O;fä;ksa ;k 

fudk;ksa ds dkj.k@ls lacafèkr jkf'kA
• deZpkfj;ksa ds fy,@ls gksus okyh jdeA
•	 fofoèk nsunkj
•	 vKkr MsfcV@ØsfMV cSad çfof"V;ka
•	 fofoèk ysunkj
•	 vfxze
•	 baVj v‚fQl cSysal

 mijksä ds lacaèk esa lek;kstu] ;fn dksbZ gks] rks iqf"V@ 
fo'ys"k.k@lqyg ij fd;k tk,xkA

23- vk;dj vkSj lsok dj vkdyu dh fLFkfr

i½ fuèkkZj.k o"kZ 2015&16 ds fy, vk;dj ewY;kadu vkSj 
lsok dj fuèkkZj.k foÙk o"kZ 2002&03 rd vkSj mlds 
fy, vkSj foÙk o"kZ 2008&09 ls 2010&11 rd iwjk dj 
fy;k x;k gSA vk;dj vkSj lsok dj ls lacafèkr dqN 
vihy fiNys o"kksZa ds fy, yafcr gSaA vkdyu @ vihy 
ds iwjk gksus ds ckn vko';d lek;kstu fd, tk,axsA

ii½ vk;dj çkfèkdj.kksa }kjk vkns'k ds vkèkkj ij tgka Hkh 
vko';d ekuk tkrk gS] vk;dj ekax dh vksj ns;rk,a 
iwjh rjg ls çnku dh xbZ gSaA

iii½ daiuh us #- 6518 yk[k #i;s olwyh ;ksX; vkdyu 
o"kZ 1974&75] 1976&77] 1977&78 vkSj 1979 &80 
ds fy, vk;dj dj gS ftlds fy, Hkkjr ds ekuuh; 
lokZsPp U;k;ky; esa vihy dks çkFkfedrk nh xbZ 
FkhA ogh jkf'k ds fy, çkoèkku [kjkc _.k ds rgr 
fd;k x;k Fkk D;ksafd bldh olwyh ;ksX;rk lafnXèk 
FkhA foÙk o"kZ 2007&08 ds nkSjku ekuuh; lokZsPp 
U;k;ky; us daiuh ds i{k esa fu.kZ; ikfjr fd;kA 
gkykafd] ekuuh; mPpre U;k;ky; ds QSlys dks 
çHkkfor djus okys vk;dj foHkkx ds vafre vkns'k 
dh çkfIr yafcr gS] ogh bu [kkrksa esa çkIr ugha gqvk 
vkSj vHkh Hkh [kjkc _.k ds çkoèkku esa iMsa+ gSA

iv½ fiNys o"kksZa ds vkdyu @ vihy vkns'k ds vkèkkj 
ij o"kZ ds nkSjku] daiuh us #i;s 9849-04 yk[k dh 
C;kt vk; cqd dhA
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v) Provision for tax is Rs. 24800 Lakhs for current 
year 2017-18.

vi)   Deferred Tax

 The calculation for deferred tax for the current year 
and	previous	year	(for	comparison)	is	as	follows:

Particulars Current Year
(Rs. in lakhs)

Previous Year
 (Rs. in lakhs)

Deferred	Tax	Assets:
     Leave encashment 369.12 2035.96
     Policy Stamps 
Affixable

102 102.66

     NPS 0 209
     Orphan Claims 1395.31 995.53
     Gratuity 0 7.75
Less	:	Deferred	Tax	
Liability:
           Depreciation (238.07) (237.81)
Net Deferred Tax Assets 1628.45 3113.40

NOTES: 

•	 The above provision is made for timing 
differences arising between taxable income and 
accounting income at currently enacted rates.

•	 The company has substantial carry forward 
losses and unabsorbed depreciation under The 
Income Tax Act, 1961, giving rise to Deferred 
Tax Assets. However, as a matter of prudence, 
the	deferred	tax	asset	has	not	been	recognized	in	
the	financial	statements	as	per	the	requirements	
of Accounting Standard -22 (Accounting of 
taxes on income) owing to uncertainty over 
future taxable income. 

vii) Company has implemented GST in compliance to 
GST Act , rules and regulations w.e.f. 01.07.2017 
and got registration for 33 states & Union Territories.  

24. PROVISIONS FOR OUTSTANDING CLAIMS:

 In accordance with Master Circular issued in 
October’ 2012, the Appointed Actuary has valued 
the provision for Free Look Period under the Health 
Segment as Rs. 0.98 Lakhs for the current year 
2017-18 (Previous year Rs.1.28 Lakhs)          

25.	Premium	Deficiency	

	 The	 Premium	 deficiency	 is	 recognized	 on	 Net	 Basis	 in	

v½ pkyw o"kZ 2017&18 dj çkoèkku ds fy, 24800 
yk[k #i;s gSA

vi½ LFkfxr dj

 pkyw o"kZ vkSj fiNys o"kZ ¼rqyuk ds fy,½ ds fy, LFkfxr 
dj dh x.kuk fuEukuqlkj gS%

fooj.k orZeku lky
¼#i;s esa #i;s½

fiNyk lky
¼#i;s esa #i;s½

vkLFkfxr dj ifjlaifÙk%

      udnhdj.k NksM+s 369.12 2035.96
      i‚fylh fVdVksa vfQDlscy 102 102.66
      ,uih,l 0 209
      vukFk nkok 1395.31 995.53
      migkj 0 7.75
?kVk;sa% LFkfxr dj ns;rk% 

            ewY;ºzkl (238.07) (237.81)
usV LFkfxr dj laifÙk;ka 1628.45 3113.40

fVIif.k;k¡

• mi;Zqä çkoèkku orZeku esa vfèkfu;fer njksa ij dj ;ksX; 
vk; vkSj ys[kkadu vk; ds chp mRiUu gksus okys le; 
ds varj ds fy, fd;k x;k gSA

• vk;dj vfèkfu;e] 1961 ds rgr daiuh ds ikl vkxs 
ys tk, x;s QaM ds gkfu vkSj vlac) ewY;ºzkl gS] tks 
LFkfxr dj laifÙk;ksa dks tUe nsrh gSA gkykafd] le>nkjh 
ds ekeys esa] Hkfo"; esa dj ;ksX; vk; ij vfuf'prrk ds 
dkj.k ys[kkadu ekud &22 ¼vk; ij djksa dk ys[kk½ dh 
vko';drkvksa ds vuqlkj foÙkh; fooj.kksa esa LFkfxr dj 
laifÙk dks ekU;rk ugha nh xbZ gSA

vii½ daiuh us th,lVh vfèkfu;e] fu;eksa vkSj fofu;eksa ds 
vuqikyu esa th,lVh 01-07-2017 ls ykxw fd;k gS vkSj 33 
jkT;ksa vkSj dsaæ 'kkflr çns'kksa ds fy, iathdj.k feykA

24- vkmVLVSafMax nkoksa ds fy, çkoèkku%

 vDVwcj 2012 esa tkjh fd, x, ekLVj ifji= ds vuqlkj] 
fu;qfä vH;kj.; us LokLF; lsxesaV ds rgr pkyw o"kZ 
2017&18 ds fy, #- 0-98 yk[k ¼fiNys o"kZ #i;s 188 
yk[k½ ds çkoèkku dk vkadyu fd;k x;k gSA

25- çhfe;e dh deh

 çhfe;e dh deh pkyw o"kZ esa ,Dpwfj;y fjiksVZ ds vk/kkj 
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Current Year based on Actuarial Report (whereas the same 
was	recognized	on	gross	basis	during	last	year)			if	the	sum	
of expected claims cost, related expenses and maintenance 
costs related to claims handling exceeds the unearned 
premium for the related class of business.

	 Overall	 there	 is	 no	 Premium	 Deficiency	 in	 Fire,	
Marine and Miscellaneous Revenue Accounts put 
together.	 However,	 there	 is	 a	 premium	 deficiency	
of Rs. 119.31 Lakhs on net basis (Previous Year 
Rs. 2438.02 Lakhs on gross basis) in Aviation, Rs. 
23251.71 Lakhs on net basis (Previous year Rs 
38242.46 Lakhs on gross basis) in Health segment 
and  Rs. 11736.62 Lakhs on net basis ( Previous Year 
Rs. 7564.48 Lakhs on gross basis )  in P.A. segment.

	 There	 is	 a	 premium	 deficiency	 in	 Marine	
Hull segment amounting to Rs. 338.44 Lakhs  
(Previous year Rs. 439.47  Lakhs in Marine Hull)

1. Expenses Incurred Under Following Heads

(a) Outsourcing Expenses Rs 14342.95  Lakhs

 Marketing Support Rs. NIL       

(b) In compliance to IRDAI (Expenses of Management 
of Insurers transacting General or Health 
Insurance Business) Regulation,2016.F.No. 
IRDAI /Reg / 12 / 124 / 2016 dated 27.04.2016, 
an amount of Rs. 8355.75  Lakhs on accounts 
of expenses of management exceeding the 
allowable limits under the following segments 
has	been	charged	to	Shareholders’	account	:-

(Rs. In Lakhs)
Segment Actual 

Expenses
Allowable 
Expenses

Excess 
charged to 
shareholders 
A/C

Fire 35524.07 31101.27 4422.80
Marine Cargo 6875.13 4741.79 2133.34
Marine Hull 2584.75 2572.62 12.13
Health Retail 53670.67 51883.19 1787.48
Total Excess 98654.62 90298.87 8355.75

27. Sundry debtors of  Rs  13153.26 Lakhs (Rs. 5030.49  
Lakhs previous year)  includes  Rs. 260.76 Lakhs 
(Rs. 263.16 Lakhs previous year) paid to income 
tax (department) on account of income tax demand 
for non deduction of  tax at source in MACT cases, 
which remains outstanding and a provision of Rs. 
245.92 lakhs is  made against the same.

ij ekU;rk çkIr gS ¼tcfd fiNys o"kZ ds nkSjku ldy 
vkèkkj ij ;g ekU;rk çkIr Fkh½ ;fn nkoksa ls fuiVus 
ls lacafèkr nkoksa dh ykxr] lacafèkr [kpZ vkSj j[kj[kko 
ykxr dh jkf'k vuns[kk çhfe;e ls vfèkd gS O;kikj ds 
lacafèkr oxZA

 dqy feykdj vfXu] ejhu vkSj fofoèk jktLo [kkrksa esa 
dksbZ çhfe;e deh ugha gSA gkykafd] foekuu esa 119-
31 yk[k  #i;s ¼ldy vkèkkj ij fiNys o"kZ 2438-02 
yk[k #i;s½ vkèkkj dh çhfe;e deh gSA LokLF; {ks= esa 
#- 23251-71 yk[k fuoy vkèkkj ¼fiNys o"kZ 38242-46 
ldy vkèkkj ij yk[k½ LokLF; [kaM esa vkSj'kq) vkèkkj ij 
#- 11736-62 yk[k ¼ldy vkèkkj ij fiNys o"kZ 7564-48 
yk[k½ ih, [kaM esaA

 ejhu gy lsxesaV esa çhfe;e dh deh #- 338-44 yk[k 
¼fiNys lky ejhu gy esa 439-47 yk[k #i;s½ gSA

1- fuEufyf[kr çeq[kksa ds rgr O;; O;;

¼d½ vkmVlksflZax O;; 14342-95 yk[k #i;s

 foi.ku lgk;rk #- 'kwU;

¼[k½ vkbZvkjMh,vkbZ ds vuqikyu esa ¼chekdrkZvksa ds çcaèku 
dk [kpZ lkekU; ;k LokLF; chek O;olk;½ fofu;eu] 
2016- ,Q-ua-vkbZvkjMh,vkbZ@jsx@12@124@2016 
fnukad 27-04-2016] dks fuEufyf[kr [kaMksa ds rgr 
Lohdk;Z lhekvksa ls vfèkd çcaèku ds [kpksZa ds [kkrksa 
ij 8355-75 yk[k #i;s dh jkf'k 'ks;jèkkjdksa ds [kkrs 
ls 'kqYd fy;k x;k gS%&

¼#i;s yk[kksa esas½
[kaM okLrfod 

O;;
Lohdk;Z O;; vfrfjä pktZ

'ks;jèkkjdksa 
, @ lh

vfXu 35524.07 31101.27 4422.80
ejhu dkxkZs 6875.13 4741.79 2133.34
ejhu gy 2584.75 2572.62 12.13
LokLF; [kqnjk 53670.67 51883.19 1787.48
dqy vfrfjä 98654.62 90298.87 8355.75

27- 13153-26 yk[k #i;s ¼fiNys o"kZ 5030-49 yk[k #i;s½ dh 
nsunkjh ftlesa ,e,lhVh ekeyksa esa lzksr ij dj dh dVkSrh 
ds fy, vk;dj ekax ds dkj.k #- 260-76 yk[k #i;s 
¼fiNys o"kZ 263-16 yk[k #i;s½ vk;dj ¼foHkkx½ dks Hkqxrku 
fd;k x;k Fkk] tks cdk;k cdk;k gS vkSj blds fy, 245-92 
yk[k #i;s ds çkoèkku cuk;s x;s gSaA
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28.  There is non reconciliation of amount of facultative 
premium ceded and facultative claims paid  
recoveries between the accounts maintained by the 
reinsurance accounts and the group underwriting 
cells (GUC) of technical departments.

 As on 31.03.2018  the net difference for facultative 
premium ceded comes to Rs 7382.05 Lakhs (previous 
year Rs. 15230.54 Lakhs) and for recoveries it comes to 
Rs  2098.93 Lakhs (previous year Rs 4428.84  Lakhs). 

29.  Accounting Standard 3: Cash Flow Statement

 The  Cash  Flow  statement  of   the  Company  has  
been  prepared  under  the  direct method. 

30.  a) Changes in Accounting Estimates

  Attention is drawn to Accounting Policy 6.1.a, 
wherein	 it	 has	 been	 specifically	 stated	 that	
“Estimated liability for outstanding claims 
at the year end are based on survey reports, 
information provided by clients, advices of 
the leader and other sources upto the date of 
finalization,	past	experience	and	other	applicable	
laws. The estimates are continuously reviewed 
and provisions made accordingly. However, the 
final	 liability	may	be	in	excess	of,	or	 less	 than,	
the amount provided, for which any adjustments 
will	 be	 reflected	 in	 the	 periods	 in	 which	 they	
become	 known.”	 It	 has	 also	 been	 clarified	 by	
the Insurance Regulatory and Development 
Authority vide letter dated 25th May 2004 that 
impact of such changes in estimates, do not call 
for disclosure so long as there is no change in the 
method of provisioning for outstanding claims. 
As there has been no change in the method of 
provisioning for outstanding claims in the current 
year, no disclosure has been separately made.  

b) Litigation Settlements

 The settlements made on account of litigations 
for	 the	 financial	 year	 ended	 on	 31.03.2018	
amounted to Rs. 182195.61  Lakhs (previous 
year Rs 162699.36  Lakhs).  

c)     Disposal of Fixed Assets

 The	net	proceeds	on	sale	of	fixed	assets	during	
the year amounted to Rs. 329.06 Lakhs (previous 
year  Rs. 390.76 Lakhs) and  the  net  loss on 

28- iquxZBu [kkrksa vkSj rduhdh foHkkxksa ds lewg vaMjjkbfVax 
lsy ¼th;wlh½ }kjk cuk, x, [kkrksa ds chp ladk; çhfe;e 
lqiqnZxh vkSj ladk; nkoksa dh Hkqxrku olwyh dh jkf'k dk 
dksbZ lekèkku ugha gSA

 31-03-2018 rd ladk; çhfe;e ds fy, 'kq) varj  
7382-05 yk[k #i;s ¼fiNys o"kZ 15230-54 yk[k½ vkSj 
olwyh ds fy, 2098-93 yk[k #i;s ¼fiNys o"kZ 4428-84 
yk[k #i;s½ ds fy, gSA

29- ys[kk ekud 3% dS'k ¶yks LVsVesaV

 daiuh dk dS'k ¶yks LVsVesaV çR;{k fofèk ds rgr rS;kj 
fd;k x;k gSA

30-d½ ys[kkadu vuqekuksa esa ifjorZu

 ys[kkadu uhfr 6-1-, ij è;ku vkdf"kZr fd;k x;k 
gS] ftlesa ;g fo'ks"k :i ls dgk x;k gS fd "o"kZ ds 
var esa mR—"V nkoksa ds fy, vuqekfur ns;rk loZs{k.k 
fjiksVksZa] xzkgdksa }kjk çnku dh xbZ tkudkjh] fo'ks"kKksa 
dh lykg vkSj vafre lzksr dh rkjh[k rd] fiNys 
vuqHko vkSj vU; ykxw dkuwu lzksrksa ij vkèkkfjr 
gksrh gSA vuqekuksa dh yxkrkj leh{kk dh tkrh gS 
vkSj rnuqlkj çkoèkku fd, tkrs gSaA gkykafd] vafre 
ns;rk] çnku dh xbZ jkf'k ls vfèkd ;k mlls de gks 
ldrh gS] ftlds fy, dksbZ Hkh lek;kstu ml vofèk 
esa fn[kkbZ nsxk] ftlesa os Kkr gks tkrs gSaA "chek 
fu;ked vkSj fodkl çkfèkdj.k }kjk i= ds ekè;e ls 
bls Hkh Li"V fd;k x;k gS 25 ebZ 2004 dks vuqekuksa 
esa ,sls ifjorZuksa dk vlj] cdk;k nkoksa ds çkoèkku 
ds rjhds esa dksbZ cnyko ugha gksus ij çdVhdj.k 
ds fy, d‚y u djsaA pwafd pkyw o"kZ esa mR—"V nkoksa 
ds çkoèkku ds rjhds esa dksbZ cnyko ugha vk;k gS] 
blfy, dksbZ çdVhdj.k ugha fd;k x;k gSA

[k½ eqdnesckth fuiVku

 31-03-2018 dks lekIr gq, foÙkh; o"kZ ds fy, 
eqdnesckth ds dkj.k lqyg dh jkf'k #- 182195-61 
yk[k ¼fiNys o"kZ 1626 99-36 yk[k½ dh gSA

x½ fuf'pr laifÙk dk fuiVku

 o"kZ ds nkSjku fuf'pr ifjlaifÙk;ksa dh fcØh ij 
'kq) vk; #- 329-06 yk[k ¼fiNys o"kZ #i;s 390-76 
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sale		of		fixed		assets	amounting		to		Rs.		240.64		
Lakhs (previous  year  Rs. 173.80 Lakhs).

d)   The useful life for Motor Cars allotted under scheme 
9(a)(v) of the company is taken at 5 years instead of 
8 years as stipulated under The Companies Act 2013 
and the impact of the same is Rs. 599.49 Lakhs as 
additional depreciation charged during the year.     

e) Prior period expenses includes Rs. 8012.46 Lakhs 
of Service Tax CENVAT disallowed under Rule 6D 
not charged to revenue earlier years.

31. Accounting Standard 15 (Revised)

 The Company has adopted Accounting Standard, 
AS-15	 (Revised	 2005)	 ‘Employee	 Benefits’	 since	
the	financial	year	2007-2008.		

	 The	defined	Employees	benefits	schemes	are	as	under:

1.  EMPLOYEES BENEFITS DURING 
SERVICE PERIOD 

 The liability for Sick Leave and LTS is 
recognized	based	on	Actuarial	Valuation.	

(a) LTS Liability has increased by Rs. 51.68 
Lakhs during the year (previous year 
increased by Rs. 81.67 Lakhs) and has 
been	 credited/debited	 to	 Profit	 &	 Loss	
Account respectively. Total liability for                                                                                          
LTS as on 31.03.2018 is Rs  949.55  Lakhs 
(previous year Rs. 897.87 Lakhs). 

(b) Liability for sick leave for the current 
year has decreased by Rs. 1233.72  Lakhs 
(previous year increased by Rs 4671.20    
Lakhs)	and	has	been	credited	to	Profit	and	
Loss Account. Total liability for sick leave 
as on 31-03-2018 is Rs. 19609.87  Lakhs ( 
previous year Rs. 20843.59  Lakhs).

2.  EMPLOYEES RETIREMENT BENEFITS ;

This includes Pension, Gratuity and Leave Encashment.

Pension:

Company	has	a	Defined	Pension	Scheme.	Under	this	
scheme, Pension is payable to Employees who have 
opted for Pension Scheme. Company has created 
separate Fund for the scheme which is funded by 
the Company and managed by separate Trust. The 

yk[k½ vkSj fuf'pr laifÙk;ksa dh fcØh ij 'kq) ?kkVk  
#- 240-64 yk[k ¼fiNys o"kZ 173-80 yk[k½ gSA

?k½ daiuh dh ;kstuk 9 ¼d½¼v½ ds rgr vkoafVr eksVj 
dkjksa ds fy, mi;ksxh thou daiuh vfèkfu;e 2013 
ds rgr fuèkkZfjr 8 lky ds ctk; 5 lky esa fy;k 
tkrk gS vkSj bldk çHkko #i;s gSA 599-4 yk[k #i;s 
o"kZ ds nkSjku vfrfjä ewY;ºzkl ds :i esa fd;k x;kA

M+½ igys vofèk ds [kpZ esa #- 8012-46 yk[kksa lsok dj 
lsuoSV fu;e 6 Mh ds rgr vLohd`r fiNys lky 
jktLo ls 'kqYd ugha fy;k x;k FkkA

31- ys[kk ekud 15 ¼la'kksfèkr½

 daiuh us foÙkh; o"kZ 2007&2008 ds ckn ls ys[kk ekud] 
,,l&15 ¼la'kksfèkr 2005½ ^deZpkjh ykHk* viuk;k gSA

 ifjHkkf"kr deZpkjh ykHk ;kstuk,a fuEukuqlkj gSa%

1- lsok vofèk ds nkSjku deZpkfj;ksa dks ykHk

 chekjh Nqêh vkSj ,yVh,l ds fy, ns;rk ,Dpwfj;y 
ewY;kadu ds vkèkkj ij ekU;rk çkIr gSA

¼d½ ,yVh,l ns;rk esa o"kZ ds nkSjku #- 51-68 yk[k 
¼fiNys o"kZ 81-67 yk[k #i;s½ dh o`f) gqbZ vkSj mUgsa 
Øe'k% ykHk vkSj gkfu [kkrs esa tek@MsfcV dj fn;k 
x;k gSA 31-03-2018 dks ,yVh,l ds fy, dqy ns;rk 
949-5 yk[k #i;s ¼fiNys o"kZ 897-87 yk[k #i;s½ gSA

¼[k½ pkyw o"kZ ds fy, chekj Nqêh ds fy, mÙkjnkf;Ro esa #A 
1233-72 yk[k ¼fiNys o"kZ 4671-20 yk[k #i;s dh òf) 
gqbZ½ vkSj ykHk vkSj gkfu [kkrs esa tek fd;k x;k gSA 
31&03&2018 dks chekj Nqêh ds fy, dqy ns;rk #i;s 
19609-87 yk[k ¼fiNys o"kZ #i;s 20843-59 yk[k½ gSA 

2- deZpkfj;ksa dks ykHkkfUor ykHk(

 blesa isa'ku] xzSP;qbVh vkSj yho ,udS'kesaV 'kkfey gSA

 isa'ku%

 daiuh dh ,d fuf'pr isa'ku ;kstuk gSA bl ;kstuk 
ds rgr] isa'ku mu deZpkfj;ksa dks ns; gS ftUgksaus 
isa'ku ;kstuk dk p;u fd;k gSA daiuh us vyx QaM 
;kstuk cuk;h gS] tks daiuh }kjk foÙk iksf"kr gS vkSj 
vyx VªLV }kjk çcafèkr dh tkrh gSA blds fy, 
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liability	for	the	same	is	recognized	on	the	basis	of	
actuarial valuation. 

Employees who joined service after 01.01.2004, 
were covered under New Pension Scheme, wherein 
company’s obligation was restricted only to the 
periodic	contributions.	However,	as	per	the	gazette	
notification	 dated	 23.01.2016,	 this	 effective	 date	
is changed to 01.04.2010. Account under New 
Pension Scheme has been opened.

Gratuity:

Company	has	Defined	Benefit	Gratuity	Plan	for	all	
categories of employees. Gratuity is payable after 5 
years of continuous service. Company has created a 
separate Trust for management of gratuity which is 
funded by the Company.. The liability for same is 
recognized	on	the	basis	of	actuarial	valuation.	

Amortization	of	Gratuity	and	Pension	Liabilities:

 As per Circular No IRDAI/F&A/LR/001/2016/9  
dt  19.04.2016 IRDAI has further permitted PSU 
General	 Insurers	 to	 amortize	 the	 additional	 entire	
Pension Liabilities (other than above ) and the entire 
gratuity liabilities arising on account of pay revision 
over	a	period	of	three	years	starting	from	financial	
year 2015-16.   The total of such additional Gratuity 
is Rs. 8273.91 Lakhs. The Company has debited to 
Profit	&	Loss	Account	during	the	year	a	sum	of	Rs.	
2757.97 lakhs being the 1/3rd share of additional 
Gratuity liability (Accumulated amortised  upto 
31.03.2018 Rs. 8273.91 lakhs).

 As per Circular No IRDAI/F&A/LR/001/2016/9  
dt  19.04.2016 IRDAI has further permitted PSU 
General	 Insurers	 to	 amortize	 the	 additional	 entire	
Pension Liabilities (other than above ) and the 
entire pension liabilities arising on account of pay 
revision over a period of three years starting from 
financial	year	2015-16.			The	total	of	such	additional	
Pension is Rs. 85421.99 Lakhs.  The Company has 
debited	to	Profit	&	Loss	Account	during	the	year	a	
sum of Rs. 28473.99 lakhs being the 1/3rd share of 
additional Pension liability(Accumulated amortised  
upto 31.03.2018 Rs. 85421.99 lakhs). 

 

mÙkjnkf;Ro ewY;kadu ewY;kadu ds vkèkkj ij igpkuk 
tkrk gSA

 01-01-2004 ds ckn lsok esa 'kkfey deZpkfj;ksa dks ubZ 
isa'ku ;kstuk ds rgr doj fd;k x;k Fkk] ftlesa 
daiuh dh nkf;Ro dsoy vkofèkd ;ksxnku rd gh 
lhfer FkhA gkykafd] 23-01-2016 dh jkti= vfèklwpuk 
ds vuqlkj] ;g çHkkoh frfFk 01-04-2010 dks cny nh 
xbZ gSA ubZ isa'ku ;kstuk ds rgr [kkrk [kksyk x;k gSA

 minku

 daiuh ds deZpkfj;ksa dh lHkh Jsf.k;ksa ds fy, ifjHkkf"kr 
ykHk xzSP;qbVh ;kstuk gSA fujarj lsok ds 5 lky ckn 
xzSP;qbVh ns; gSA daiuh us xzSP;qbVh ds çcaèku ds fy, 
,d vyx VªLV cuk;k gS ftls daiuh }kjk foÙk iksf"kr 
fd;k tkrk gS] blds fy, mÙkjnkf;Ro ,Dpwfj;y 
ewY;kadu ds vkèkkj ij ekU;rk çkIr gSA

 xzSP;qbVh vkSj isa'ku ns;rkvksa dk ifj'kksèku%

 ldZqyj ua- vkbZvkjMh,vkbZ@,Q,aM,@,yvkj 
@001@2016@9 MhVh 19-04-2016 ds vuqlkj 
vkbZvkjMh,vkbZ us ih,l;w tujy ba';ksjsallZ dks 
vfrfjä isa'ku nsunkfj;ksa ¼mi;Zqä ds vykok½ vkSj 
osru la'kksèku ds dkj.k mRiUu gksus okyh laiw.kZ 
xzSP;qbVh nsunkfj;ksa dks foÙkh; o"kZ 2015&16 ls rhu 
lky dh vofèk esa vewrZ djus dh vuqefr nh gSA 
bl rjg ds vfrfjä xzSP;qbVh #i;s dqy gSA daiuh 
us 8273-91 yk[k #i;sa o"kZ ds nkSjku 2757-97 yk[k 
vfrfjä xzSP;qbVh ns;rk dk 1@3 fgLlk gS ¼31-03-
2018 rd tek 8273-91 yk[k #i;s½ ykHk vkSj gkfu 
[kkrs esa MsfcV dj fn;k gSA

 ldZqyj uks vkbZvkjMh,vkbZ@,Q,aM,@,yvkj @001 
@2016@9 MhVh 19-04-2016 ds vuqlkj vkbZvkjMh,vkbZ 
us ih,l;w tujy ba';ksjsallZ dks vfrfjä isa'ku 
nsunkfj;ksa ¼mijksä ds vykok½ vkSj osru la'kksèku ds 
dkj.k mRiUu gksus okyh iwjh isa'ku nsunkfj;ksa dks vewrZ 
djus dh vuqefr nh gSA foÙkh; o"kZ 2015&16 ls rhu 
lky dh vofèk 'kq: gks jgh gSA bl rjg ds vfrfjä 
isa'ku #i;s gSA 85421-99 yk[k o"kZ ds nkSjku daiuh us 
ykHk vkSj gkfu [kkrs esa MsfcV dj fn;k gSA 28473-99 
yk[k vfrfjä isa'ku ns;rk dk 1@3 fgLlk gS ¼31-
03-2018 #i;s 85421-99 yk[k #i;s rd tek gqvk½A
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Leave Encashment:

 Encashment of Privilege Leave (PL) is allowed to all 
class of employees, both during service period and 
on retirement. During service period, encashment 
is allowed for 15 days PL once in 2 years and on 
retirement, it is restricted to 240 days PL. This is 
unfunded	and	recognized	on	 the	basis	of	actuarial	
valuation.

	 The	summarized	position	of	the	above	Employees	
benefits	recognized	in	the	Profit	and	Loss	Account	
and	Balance	Sheet	are	as	under:

 CHANGE IN THE PRESENT VALUE OF THE 
DEFINED BENEFIT OBLIGATIONS

Rs. in Lakhs)

 vodk'k udnhdj.k

 lsok vofèk vkSj lsokfuòfÙk ds nkSjku nksuksa deZpkfj;ksa 
ds lHkh oxksZa dks fo'ks"kkfèkdkj vodk'k ¼ih,y½ dh 
vuqefr gSA lsok vofèk ds nkSjku] 2 lky esa 15 fnuksa 
ds fy, ,udS'kesaV dh vuqefr gS vkSj lsokfuòfÙk ij 
;g 240 fnuksa rd ih,y rd lhfer gSA ;g viO;;h 
vkSj ,Dpqfj; ewY;kadu ds vkèkkj ij gSA

 ykHk ,oa gkfu [kkrs vkSj cSysal 'khV esa mijksä 

deZpkfj;ksa ds ykHk dh lkjkaf'kr fLFkfr fuEukuqlkj gS%

 fuèkkZfjr ykHk nkf;Roksa ds orZeku ewY; esa 
ifjorZu

¼#i;s yk[kksa esa½

fooj.k
PARTICULARS

ias'ku @ PENSION
17-18       16-17      15-16       14-15     

xzSP;wVh@GRATUITY
 17-18       16-17      15-16       14-15     

vodk'k uxnhdj.k
LEAVE ENCASHMENT

17-18       16-17      15-16       14-15     
1 vçSy] 2017 dks ifjHkkf"kr ykHk 
nkf;Ro
Defined	benefit	obligations	as	at	
1st April,2017

309138   293306    208043     171743        94119*      79148       68576     62082       54179     45403      35151       30619                              

orZeku lsok ykxr
Current Service Cost

  20261     19935       17289      11838                               5225          5122           5046       3843           4686         4351       7821         5510        

C;kt ykxr
Interest Cost

 22747     22438       15328      12651                           6775          5910           4955       4723                                          3879        3389       2469         2275        

nkf;Ro ij chekafdd ¼ykHk½ @ uqdlku
Actuarial (gain) / loss on obligation

(1515)     11948       80661      35001       (1055)     11810           7628      2521             41         7013       5285           394         

ykHk Hkqxrku
Benefits	paid

(35949)  ( 38489)    (28016)   (23190)  (7078)     (7871)         (6781)    (4593) (6325)    (5977)     (5323)       (3647) 

fuèkkZfjr ykHk
31 ekpZ] 2018 dks nkf;Ro
Defined	benefit
obligation as at 31st March,2018

314683   309138     293306     208043        97986       94119          79424    68576       56461      54179     45403        35151               

•	dsoy Hkkjrh; nkf;Ro / Indian Obligation only

;kstuk laifÙk;ksa ds mfpr ewY; esa ifjorZu@ CHANGE IN FAIR VALUE OF PLAN ASSETS
¼#i;s yk[kksa esa½ (Rs. in Lakhs)

fooj.k
PARTICULARS

ias'ku @ PENSION
 17-18 16-17 15-16 14-15

xzSP;wVh@GRATUITY
 17-18 16-17 15-16 14-15

1 vçSy] 2017 dks ;kstuk laifÙk;ksa dk mfpr ewY;
Fair value of plan assets as at 1st April,2017 

 279289 206669 164906 144680         86382 # 67712# 64131 62906                          

;kstuk laifÙk ij okLrfod okilh
Actual return on plan assets

 23798 20124 15303 3123           6722 5976 6197 5332                                              

fu;ksäk dk ;ksxnku@Employer’s contribution  - - - 2871                                                      - - - -             
vfrfjä ;ksxnku@Additional contribution  35349* 93150* 54082 27179         7566 11436 4455 43            
ykHk Hkqxrku@Benefits	paid  (35949) (38489) (28016) (23190)       (7078) (7871) (6847) (4593)           
,Dpqfj;y ykHk@gkfu/Actuarial Gain/Loss  (3028) (2165) 395 244                                     785 9129 624 443               
31 ekpZ] 2018 dks ;kstuk laifÙk;ksa dk mfpr ewY;
Fair value of plan assets as at 31st March, 2018

 299458 279289 206669 164906                                       94377 86382 67939 64131                                    

* orZeku vkSj fiNys o"kZ isa'ku ;ksxnku dqy esa fn;k x;k gS ¼fu;ksäk ;ksxnku $ vfrfjä ;ksxnku½

# Hkkjrh; nkf;Ro dsoyA

*In Current & Previous Year pension  contribution is given in Total (Employer contribution  + Additional contribution)
# Indian obligation only.
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ykHk vkSj gkfu [kkrs esa vftZr [kpZ@EXPENSES RECOGNISED IN PROFIT AND LOSS ACCOUNT
¼#i;s yk[kksa esa½ (Rs. in Lakhs)

fooj.k
PARTICULARS

ias'ku @ PENSION
  17-18            16-17           15-16           14-15     

xzSP;wVh@GRATUITY
 17-18 16-17 15-16 14-15     

orZeku lsok ykxr
Current Service Cost

20261            19935           17289          11838                                      5225 5122 5046 3843                                                

C;kt ykxr
Interest Cost

 22748            22438           15329          12652           6775 5911 4955 4723           

;kstuk laifÙk ij okLrfod okilh
Actual return on plan assets

(23798)         (20124)        (15303)       (13123)         (6722) (5976) (5573 (5333)      

usV chekafd ¼ykHk½ @ gkfu
Net Actuarial (Gain)/Loss

  1513             14112           80266          34757       (1839) 2681 7005 (2079)     

'kq) vkofèkd ykxr
Net Periodic Cost

 20724          36362           97581           3438 7737 11433 4430       

vifjfpr ØsfMV 'ks"k jkf'k
Unrecognized	credit	balance		

46124      - - 5516 -             

pkyw o"kZ esa ekU;rk çkIr gS
Recognized		in	current	year

                                           56948  - - 2758 2972

xSj&vkoafVr 'ks"k jkf'k
Unamortized balance

                                           28474

cSysal 'khV esa Lohd`r jkf'k@AMOUNT RECOGNISED IN BALANCE SHEET
¼#i;s yk[kksa esa½ (Rs. in Lakhs)

fooj.k
PARTICULARS

ias'ku @ PENSION
17-18       16-17      15-16       14-15     

xzSP;wVh@GRATUITY
 17-18       16-17      15-16       14-15     

vodk'k uxnhdj.k
LEAVE ENCASHMENT

17-18       16-17      15-16       14-15     
31 ekpZ] 2018 dks ifjHkkf"kr ykHk 
nkf;Roksa dk orZeku ewY;
Present	value	of	defined	benefit	
obligations as at 31st March, 
2018

 314683 309138 293306 208043  97986 94119 79424 68576  56461 54179 45403 35151          

31 ekpZ] 2018 dks ;kstuk 
laifÙk;ksa dk mfpr ewY; ¼orZeku 
o"kZ daiuh ds ;ksxnku lfgr½
Fair value of plan assets as at 
31st March, 2018 (including 
current year Company’s 
contribution)

 299458 279289 206669 164906              94377 86382 67939 64131                   - - - 

cSysal 'khV esa ekU;rk çkIr 
mÙkjnkf;Ro
Liability	recognized	in	Balance	
Sheet

  15224 29849 86637 43137  3609 7737 11486 5302    56461 54179 45403 35151      

uksV% mijksä rkfydkvksa esa vkadM+s yk[kksa esa fudVre #i, esa can gks x, gSaA

Note:	The	figures	in	the	above	tables	are	rounded	off	to	nearest	Rupees	in	Lakhs.
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okLrfod vkdyu
ACTUARIAL ASSUMPTION
The	Principal	Assumptions	used	for	Actuarial	Valuation	are:
fooj.k
PARTICULARS

ias'ku
PENSION

xzSP;wVh
GRATUITY

vodk'k uxnhdj.k
LEAVE ENCASHMENT

fof/k ykxw
i) Method used

çkstsDV ;wfuV ØsfMV fofèk
Projected Unit Credit Method

 17-18 16-17 15-16 14-15

çkstsDV ;wfuV ØsfMV fofèk
Projected Unit Credit Method

  17-18      16-17      15-16      14-15            

çkstsDV ;wfuV ØsfMV fofèk
Projected Unit Credit Method

 17-18 16-17 15-16 14-15
NwV nj %
ii) Discount rate  %

 7.85 7.55 7.90 7.90        
 

 7.76 7.27 7.60 -           7.76 7.27 7.60 7.90

iii½ ifjlaifÙk;ksa ij okilh dh 

visf{kr nj *%
(iii) Expected rate of return 
on assets* %

 7.85 8.53 8.60 8.86        8.60 8.60 8.86 -             - - - -

iv½ Hkfo"; osru o`f) #%
iv)Future Salary Increase  #  
%

 7 7 7 7  7 7 7 7             7 7 7 7            

¼v½ e`R;q nj
(v) Mortality

..LIC (1996-98)..  ..LIC (1994-96)..
         Table                       Table

..IAL(2006-08)..   ..LIC (1994-96).. 
      Ultimate                   Table
         Table                

..IAL(2006-08)..   ..LIC (1994-96).. 
      Ultimate                   Table
         Table                

vi½ deZpkjh VuZvksoj
vi) Employees Turnover                

 2 2 2 2      2 2 2 2  2 2 2 2           

vii½ dkedkth thou 'ks"k o"kZ
vii) Remaining working life 
yearst

 - - 12.33 11.69        
                  

 - - 10.38 10.71    
                                                                                           

 - - 10.38 10.71           

* ;kstuk ifjlaifÙk;ksa ij okilh dh visf{kr nj o"kZ dh 'kq#vkr esa cktkj dh vis{kkvksa ij vkèkkfjr gS] tks lacafèkr nkf;Ro ds iwjs thou esa okilh ds fy, gSA

# vfHk;ark] ns;rk dk vuqeku yxkrs gq, eqækLQhfr] ofj"Brk] inksUufr vkSj vU; çklafxd dkjdksa ij fopkj fd;k x;k gSA

* Expected rate of return on plan assets is based on market expectation, at the beginning of the year, for return over 
the entire life of the related obligation.
#	Actuary,	while	estimating	liability	has	taken	into	consideration	inflation,	seniority,	promotion	and	other	relevant	
factors.

31 ekpZ] 2018 dks VªLV }kjk cuk, x, ;kstuk laifÙk;ksa dk fooj.k fuEukuqlkj gS%
Details of Plan Assets maintained by the trust as on 31st March, 2018  are as follows:   

¼çfr'kr esa½@(In Percentage)
ias'ku@PENSION

 17-18 16-17 15-16 14-15    
xSzP;wVh@ GRATUITY*

 17-18 16-17 15-16 14-15
¼i½ fo'ks"k tek
(i) Special Deposits

 0.00 0.00 0.00 0.00                             4.66 5.28 6.11 6.66      

¼ii½ ljdkjh çfrHkwfr;ka
(ii) Government Securities

 54.54 55.61 54.54 54.24  35.76 55.30 56.68 56.90                      

¼iii½ ckaM @ fMcsaplZ
(iii) Bonds/debentures

 39.69 36.37 45.13 39.89          35.76 36.54 34.12 34.53

¼iv½ cSadksa esa tek
(iv) Deposits in Banks

         2.73 0.63 0.39  0.48 0.06 0.00 0.00                                       

  4.98 5.29 5.18 -  1.13 1.99 3.70 4.13           
* fcuk tk¡pk

*unaudited 
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Post	Retirement	Medical	Benefits:	

Company does not have any Post Retirement Medical 
Benefit	 Scheme.	 However	 medical	 expenses	 (both	
hospitalization	and	OP	expenses)	incurred	by	full	time	
directors of the Company (who are full time employees 
of the company) for self and family are met by the 
Company even after the directors cease to be directors/
employees of the Company, provided the Company is 
the Parent Company of such ex-employees. No premium 
is being charged from the ex-executives concerned for 
this	benefit.

The Company shall bear 75% of the mediclaim premium 
payable computed on the basis of eligible Sum Insured 
applicable for the employee based on his notionally 
adjusted Basic Pay in respect of  retired employee 
and spouse as per clause 09.2.1 and 09.2.2 of the New 
Group Mediclaim policy which is effective from 2015.             

32.  Accounting Standard 17 Segment Reporting :

 Segmental information has been given in the 
following format prescribed by IRDAI (Preparation 
of Financial Statements and Auditor’s Report  
of  Insurance  Companies) Regulations, 2002  on  
Segmental Reporting, as per Schedules 1, 2 and 3 
of Balance Sheet.    

¼#i;s yk[kksa esas½ (Rs. in Lakhs)
[kaM Segment ldy çR;{k çhfe;e 

foÙk o"kZ 2017&18

Gross Direct  
Premium FY 

2017-18

dqy O;kikj dk çfr'kr

Percentage to              
Total Business

ldy çR;{k çhfe;e 
foÙk o"kZ 2016&17

Gross Direct  
Premium FY 

2016-17

dqy O;kikj dk çfr'kr

Percentage to               
Total Business

vfXu Fire 99962.43  8.49    104288.54 
101

9.38

ejhu dkxkZs Marine Cargo 21306.83 1.82 22517.30 2.03
ejhu gy Marine Hull 10157.31 0.87 16880.05 1.52
eksVj vksMh Motor OD 166849.30 14.22 156112.89 14.04
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 282825.98 24.10 236819.45 21.30
eksVj Vhih ¼iwy½ vkSj Mhvkj iwy Motor TP(Pool) & D.R. 

Pool
vfHk;kaf=dh Engineering 23211.28 1.98 29112.78 2.62
foekuu Aviation 8811.88 0.75 8979.53 0.81
dkexkj {kfriwfrZ Workmen Compensation 6137.56 0.52 7047.31 0.63
futh nq?kZVuk Personal Accident 55961.05 4.77 52689.87 4.74
LokLF; Health 360844.40 30.74 332339.25 29.89
ns;rk Liability 7277.65 0.62 7053.99 0.63
vU; fofoèk Other Miscellaneous 130638.18 11.13 137861.11 12.41
dqy ldy çhfe;e Total Gross Premium 1173683.85 100 1111702.07 100

lsokfuo`fÙk ds ckn fpfdRlk ykHk%

daiuh ds ikl dksbZ iksLV lsokfuo`fÙk fpfdRlk ykHk ;kstuk 
ugha gSA gkykafd daiuh ds iw.kZdkfyd funs'kdksa ¼tks daiuh 
ds iw.kZdkfyd deZpkjh gSa½ muds vkSj muds ifjokj ds fy, 
esfMdy O;; ¼nksuksa vLirky esa HkrÊ vkSj vksih [kpZ½ daiuh  
}kjk ogu fd;s tkrs gSa] funZs'kd daiuh ds funs'kd @ 
deZpkjh u jgus ds ckn Hkh daiuh }kjk feyrs gSa] c'krZs 
daiuh ,sls iwoZ deZpkfj;ksa dh ewy daiuh gSA bl ykHk ds 
fy, lacafèkr iwoZ&vfèkdkfj;ksa ls dksbZ çhfe;e ugha fy;k 
tk jgk gSA

Dy‚t 09-2-1 vkSj 09-2-2 ds vuqlkj lsokfuo`Ùk deZpkjh vkSj 
ifr@iRuh ds lacaèk esa vius okLrfod lek;ksftr ewy osru 
ds vkèkkj ij xzqi esfMDyse i‚fylh 2015 tks fd deZpkjh ds 
fy, ykxw ;ksX; chek jkf'k ds vkèkkj ij x.kuk dh xbZ gS 
daiuh 75% esfMDyse çhfe;e dk ogu djsxhA

32- ys[kk ekud 17 lsxesaV fjiksfVZax

cSysal 'khV ds vuqlwph 1] 2 vkSj 3 ds vuqlkj] lsxesaVy 
fjiksfVZax ij vkbZvkjMh,vkbZ ¼foÙkh; fooj.kks a vkSj chek 
daifu;ksa dh chek daifu;ksa dh fjiksVZ½ fofu;eu] 2002 }
kjk fuèkkZfjr fuEufyf[kr çk:i esa foHkkxh; tkudkjh nh 
xbZ gSA
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33. Accounting Standard 18: 

 Related Party Disclosure:
1. Related party disclosures as per Accounting 

Standard 18

a. Subsidiaries
 The Industrial Credit Company Limited.

b. Associates
 India International Insurance Pvt. Ltd., 

Singapore Health Insurance TPA of India

c. Entities over which control exists
i. OICL Staff Provident Fund
ii. OICL Pension Fund
iii. OICL Employees Gratuity Fund

d.  Key Management Personnel: 
1. Mr A.V.Girijakumar, Chairman-cum-

Managing Director (from 31.05.2017)
2. Mr. Sujay Banarji, Director & 

General Manager (from 01.04.2017 to 
31.01.2018)

3. Ms.Rashmi Bajpai,Company Secretary 
( from 20.08.2007)

4. Mr. V.E.Kaimal, Director,General 
Manager,CFO & F.A.(from 01.04.2017 
to 31.12.2017)

5. Mr. Ajay Gupta ,CFO  (from 11.01.2018)       

Transactions with related parties :
 (Rs. in Lakhs)

Nature of 
Relationship 

Nature of Transaction 2017-18 2016-17 

Subsidiary Amount Due from 
Subsidiary Company
Advance to Subsidiary
Investment in Subsidiary

8.22

1.67
5.00

6.55

0.26
5.00

Associates a)India International Insurance 
Pvt. Ltd., Singapore :-
i) Dividend Income received 
ii) Investment in shares
iii) RI Inward during the yr
b) Health Insurance TPA of 
India :-
i) Investment in shares            
ii) Amount Due to HITPA
iii) Key Managerial Personnel
iv)	Transaction	during	the	yr:
Rent Received 
TPA Fees Paid/payable.

474.86
391.10
370.19

1980.75
165.42

30.47

3.42
466.91

480.77
391.10

-

1170.40
42.05
30.29

-
248.15

Key Managerial 
Personnel:

Salary & Allowances 94.67 81.60

33- ys[kk ekud 18%

lacafèkr ikVÊ çdVhdj.k%
1- ys[kkadu ekud 18 ds vuqlkj lacafèkr ikVÊ çdVhdj.k

d- lgk;d
 vkS|ksfxd ØsfMV daiuh fyfeVsMA

[k- ,lksfl,V~l 
 bafM;k baVjus'kuy ba';ksjsal çk- fyfeVsM] 
 flaxkiqj gSYFk ba';ksjsal Vhih, vkWQ bafM;k

x- ftu laLFkkvksa ij fu;a=.k ekStwn gS
i. vksvkbZlh,y deZpkjh Hkfo"; fufèk
ii. vksvkbZlh,y isa'ku QaM
iii. vksvkbZlh,y deZpkjh xzSP;qbVh QaM

?k- eq[; çcaèku dkfeZd
1- Jh , oh fxfjtkdqekj] vè;{k&lg&çcaèk 

funs'kd ¼31-05-2017 ls½
2- Jh lqt; cutÊ] funs'kd vkSj egkçcaèkd 

¼01-04-2017 ls 31-01-2018 rd½
3- lqJh jf'e cktis;h] daiuh lfpo ¼20-08-2007 ls½
4- Jh oh-bZ- dSey] funs'kd] egkçcaèkd] lh,Qvks 

vkSj ,Q, ¼01-04-2017 ls 31-12-2017 rd½
5- Jh vt; xqIrk] lh,Qvks ¼11-01-2018 ls½ 

lacafèkr ikfVZ;ksa ds lkFk ysunsu%

¼#i;s yk[kksa esa½
daiuh dh ç—fr ysunsu dh ç—fr 2017-18 2016-17 
lgk;d ls ns; jkf'k

lgk;d daiuh
lgk;d ds fy, vfxze
lgk;d esa fuos'k

8.22

1.67
5.00

6.55

0.26
5.00

,lksfl,V~l d½ bafM;k baVjus'kuy ba';ksjsal çk- 
fyfeVsM] flaxkiqj% &
i½ ykHkka'k vk; çkIr gqbZ
ii½ 'ks;jksa esa fuos'k
iii½ o"kZ ds nkSjku vkjvkbZ vkod
[k½ gSYFk ba';ksjsal Vhih, vkWQ bafM;k% &
i½ 'ks;jksa esa fuos'k
ii½ ,pvkbZVhih, ds dkj.k jkf'k
iii½ çeq[k çcaèkdh; dkfeZd

iv½ o"kZ ds nkSjku ysunsu%
fdjk;k çkIr gqvk
Vhih, 'kqYd Hkqxrku @ ns;A

474.86
391.10
370.19

1980.75
165.42

30.47

3.42
466.91

480.77
391.10

-

1170.40
42.05
30.29

-
248.15

eq[; çcaèkdh; dkfeZd osru vkSj HkÙks 94.67 81.60
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34. Leases

	 The	 company’s	 office	 premises	 and	 residential	
flats	 for	 employees	 are	 obtained	 on	 lease	 and	 are	
renewable/ cancellable at mutual consent.  There 
are no restrictions imposed by lease agreements.  
Lease terms are based on individual agreements.  
Significant	 leasing	 arrangements	 are	 in	 respect	
of lease for premises.  Aggregate lease rentals 
amounting to Rs.  7837.87  Lakhs in the current 
year (previous year Rs. 7367.99 Lakhs) in respect 
of obligation under lease are charged to Revenue 
Account in the current year.

 35. Accounting Standard 20 – “Earnings Per Share”:

As at  
31.03.2018

As at  
31.03.2017

Net	Profit	attributable	to	
Shareholders (Rs. in Lakhs)

150989.17 (169109.96)

Weighted Average Number of 
Equity Shares issued

20,00,00,000 20,00,00,000

Basic & Diluted Earnings per 
Share of Rs. 10/- each

75.49 (84.55)

36. Accounting Standard 22

 In view of brought forward Losses, the Deferred Tax 
Assets is emerging which has not been considered 
by	the	company	due	to	uncertainty	of	future	profits. 

37. Accounting Standard 28

 In accordance with Accounting Standard-28, 
the Management has assessed the possibility of 
impairment of assets and there is no impairment in 
the	value	of	fixed	assets.

38. In respect of outstanding claim provisions 
relating to reinsurance acceptances (Refer          
Accounting  Policy no.6.1.c), the following dates 
were adopted during the year:

1. In respect on Indian business up to the date of 
finalization	of	financial	statement	

2.	 In	respect	on	Foreign	business:	

(i) All losses incurred up to the year-end and 
communications received up to 30th April of   
the immediately succeeding year.

(ii) In the case of cancelled treaties, claims 
paid by the foreign companies as reported 

34- iês

deZpkfj;ksa ds fy, daiuh ds dk;kZy; ifjlj vkSj vkoklh; 
¶ySVksa dks iêk ij çkIr fd;k tkrk gS vkSj vkilh lgefr 
ij uohdj.kh; @ jí djus ;ksX; gksrs gSaA iês le>kSrksa }kjk  
yxk, x, dksbZ çfrcaèk ugha gSaA yht 'krZsa vyx&vyx 
le>kSrksa ij vkèkkfjr gksrh gSaA ifjlj ds fy, iês ds lacaèk 
esa egRoiw.kZ iês dh O;oLFkk gSaA dqy iêk fdjk;k #i;s dh 
jkf'kA pkyw o"kZ esa 7837-87 yk[k #i;s ¼fiNys o"kZ 7367-99 
yk[k½ iêk ds rgr nkf;Ro ds lacaèk esa pkyw o"kZ esa jktLo 
[kkrs ls fy;k tkrk gSA

35- ys[kk ekud 20 & ^^çfr 'ks;j dekbZ**%

31.03.2018
dks

31.03.2017
dks

'ks;jèkkjdksa ds fy, ftEesnkj 'kq) ykHk 
¼yk[kksa #i;s½

150989.17 (169109.96)

tkjh bfDoVh 'ks;jksa dh Hkkfjr vkSlr 
la[;k

20,00,00,000 20,00,00,000

#i;s ds çfr 'ks;j csfld vkSj 
Mk;Y;wfVM dekbZ 10 @ & çR;sd

75.49 (84.55)

36- ys[kk ekud 22

 vkxs dh gkfu ykus ds eísutj] LFkfxr dj laifÙk mHkj 
jgh gS ftls Hkfo"; esa equkQs dh vfuf'prrk ds dkj.k 
daiuh }kjk ugha ekuk x;k gSA

37- ys[kk ekud 28

 ys[kk ekud &28 ds vuqlkj] çcaèku us ifjlaifÙk;ksa dh 
gkfu dh laHkkouk dk vkdyu fd;k gS vkSj fuf'pr 
ifjlaifÙk;ksa ds ewY; esa dksbZ gkfu ugha gSA

38- iquokZl Loh—fr ls lacafèkr cdk;k nkoksa ds çkoèkkuksa 
ds lacaèk esa ¼ys[kkadu uhfr la[;k 6-1-c ns[ksa½] 
fuEufyf[kr frfFk;ka o"kZ ds nkSjku viukbZ xbZ Fkha%

1- foÙkh; fooj.k ds vafre :i nsus dh rkjh[k rd 
Hkkjrh; O;kikj ds lacaèk esa

2- fons'kh O;kikj ds lacaèk esa%

¼i½ o"kZ ds var rd fd, x, lHkh uqdlku vkSj rRdky 
lQy o"kZ ds 30 vçSy rd lapkj çkIr gq,A

¼ii½ jí lafèk ds ekeys esa] fons'kh daifu;ksa }kjk pqdk, 
x, nkoksa dks 15 ebZ rd çkIr fd, x, iqufeZyu 
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in reinsurance returns received up to 15th 
May	or	finalization	of	accounts	which	ever	
is earlier, was considered as outstanding 
claims.

39. RSBY premium of Rs.1957 lakhs, pertaining 
to	 previous	 financial	 years,	 is	 recoverable	 from	
Government, out of which Rs. 1563 lakhs is 
recoverable from Central Government and Rs. 394 
lakhs from State Govt.  Company is perusing for 
the same and is hopeful of recovery in near future.  
Hence no provision is considered.     

40. The Company has complied with the provisions of 
Section 3 read with Section 3A of the Insurance Act, 
1938,	and	the	notification	dated	23 rd March, 2015 
under the Insurance Laws (Amendment) Act,2015.   

41. The information as to amount due to suppliers 
under the Micro, Small and Medium Enterprises 
Development Act 2006 is not readily available with 
the company and hence disclosures, if any,  relating 
to amounts unpaid as at the year end together with 
interest paid/ payable as required  under the said Act 
have not been given.

42. Details of penal actions taken by the various 
Government Authorities during the year are as     
under:                                                                                              

(Rs. in Lakhs)

fjVuZ esa fjiksVZ ;k igys ds [kkrksa dks vafre :i 
nsus ds fy, cdk;k nkoksa ds :i esa ekuk tkrk 
FkkA

39- fiNys foÙkh; o"kksZa ls lacafèkr 1]957 yk[k #i;s ds 
vkj,lchokbZ çhfe;e] ljdkj ls olwyh ;ksX; gS] ftuesa 
ls dsaæ ljdkj ls #- 1563 yk[k vkSj jkT; ljdkj ls  
#- 394 yk[k olwyh ;ksX; gSA daiuh blds fy, iz;kljr 
gS vkSj fudV Hkfo"; esa olwyh dh mEehn gSA blfy, dksbZ 
çkoèkku ugha fd;k x;k gSA

40- daiuh us chek dkuwu] 1938 dh èkkjk 3 , ds lkFk èkkjk 3 
ds çkoèkkuksa vkSj chek dkuwu ¼la'kksèku½ vfèkfu;e] 2015 
ds rgr 23 ekpZ] 2015 dh vfèklwpuk ds lkFk vuqikyu 
fd;k gSA

41- lw{e] y?kq vkSj eè;e m|e fodkl vfèkfu;e 2006 ds 
rgr vkiwfrZdrkZvksa ds dkj.k jkf'k ds ckjs esa tkudkjh 
daiuh ds lkFk vklkuh ls miyCèk ugha gS vkSj blfy, 
C;kt pqdk;k @ ns; C;kt ds lkFk o"kZ ds var esa Hkqxrku 
u fd, x, jde ls lacafèkr çdVhdj.k] ;fn dksbZ gS] 
tSlk fd dgk x;k vfèkfu;e ds rgr vko';d ugha gSA

42- o"kZ ds nkSjku fofHkUu ljdkjh çkfèkdj.kksa }kjk mBk, x, 
naM dk;ksZa dk fooj.k fuEukuqlkj gS%

¼#i;s yk[kksa esa½
Øa-la-
Sl.No.

vfèkdkj Authority Non 
Compliance/

Violation

Penalty Awarded
2017-18 2016-17

Penalty Paid
2017-18 2016-17

Penalty waived/
reduced

2017-18 2016-17
 1 vkbZvkjMh,vkbZ IRDAI NIL                NIL           NIL  NIL   NIL NIL                            
 
2

lsok dj çkfèkdj.k Service Tax 
Authorities

foHkkx }kjk mBkbZ xbZ 
lsok dj ekax
Service Tax 
demand raised 
by  Deptt. 

955.44**   401.63 0.93 NIL     
  NIL NIL 

 3 vk;dj çkfèkdj.k Income Tax 
Authorities

èkkjk 271 ¼1½ ¼lh½ 
ds rgr tqekZuk -- dj 
vfèkfu;e] 1961
Penalty under 
Section 271(1)
(c) of I.. Tax Act, 
1961 

  1.50   53726.12# 5142.86*      2913.58         
 

 53333.23#       NIL 

 4 dksbZ vU; dj çkfèkdj.k Any other Tax 
Authorities

NIL NIL  NIL NIL NIL NIL 
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Øa-la-
Sl.No.

vfèkdkj Authority Non 
Compliance/

Violation

Penalty Awarded
2017-18 2016-17

Penalty Paid
2017-18 2016-17

Penalty waived/
reduced

2017-18 2016-17
 5 Qsek ds rgr çorZu 

funs'kky; @ vfHk;kstu 
çkfèkdj.k @ fVªC;wuy ;k 
fdlh çkfèkdj.k

Enforcement 
Directorate/
Adjudicating 
Authority/Tribunal or 
any Authority under 
FEMA

NIL NIL NIL NIL NIL NIL

  6 vkjvkslh @ lh,ych @ 
,elh,

ROC/CLB/MCA NIL NIL NIL NIL  NIL NIL

  7 nkos fuiVkjs lfgr fdlh 
Hkh ekeys ds fy, fdlh Hkh 
U;k;ky; @ U;k;kfèkdj.k 
}kjk eqvkotk fn;k x;k 
ysfdu eqvkots dks NksM+dj

Penalty awarded by 
any Court/Tribunal for 
any matter including 
claim settlement 
but excluding 
compensation

10 NIL 10 NIL                         NIL NIL

 8 Hkkjrh; çfrHkwfr vkSj 
fofue; cksMZ

Securities and 
Exchange Board of 
India

NIL NIL NIL NIL NIL NIL

 9 Hkkjr dk çfrLièkkZ 
deh'ku

Competition 
Commission of India

NIL 10056             NIL 4            NIL 10052       

 10 dksbZ vU; dsaæh; @ jkT; 
@ LFkkuh; ljdkj @ 
oSèkkfud çkfèkdj.k

Any other 
Central/State/
LocalGovernment/
Statutory Authority 

NIL  0.08 NIL 0.08 NIL NIL

*5123.79 Lakhs is being adjusted against refund of AY 2013-14 
vide order dt 23.05.2017
*18.01 Lakhs is being adjusted against refund of AY 2000-01 vide 
order dt 23.05.2017
# Penalty waived   2007-08 = 19187.34 Lakhs and AY 2011-12= 
34145.89 Lakhs ,
 Total – 533333.23 Lakhs
** 955.44 Lakhs S.Tax award against penalty of S.tax deptt. For 
short deduction of S.Tax and
disallowance of CENVAT on Motor Dealer Infra for the yrs. 2011-
12	&	2012-.13.	Company	filed	appeal	in	CESTAT.

43. Policyholders dues: 
 Age wise analysis of Policyholders dues is given 

hereunder:  
 (compiled by the Management and relied upon 

by Auditors)
 Outstanding  

* foÙk o"kZ 2013&14 esa 5123-79 yk[k dh okilh lek;ksftr fd, tk jgs gSa vkns'k 
fnukad 23-05-2017

* fnukad 01-05-2017 ds vkns'k ds vuqlkj foÙk o"kZ 2000&01 esa 18-01 yk[k dh 
okilh lek;ksftr fd, tk jgs gSa

# isuYVh NwV 2007&08 ¾ 1 9187-34 yk[k vkSj foÙk o"kZ 2011&12 ¾ 34145-89 
yk[kksa dks ekQ dj fn;k] dqy ¾ 533333-23 yk[k

** ,lVh,Dl fMIVh ds naM ds f[kykQ ** 955-44 yk[k ,lVh,Dl iqjLdkjA 
,l-,Dl,Dl dh NksVh dVkSrh ds fy, vkSj
lky ds fy, eksVj Mhyj baÝk ij lsuoSV dh vLoh—frA 2011&12 vkSj 2012 &13A 
daiuh us lhbZ,lVh,Vh esa vihy nk;j dhA

43- i‚fylhèkkjdksa dh cdk;k jkf'k%
i‚fylhèkkjdksa dh nsunkfj;ksa ds vk;qxr fo'ys"k.k ;gka 
fn, x, gSa%
¼çcaèku }kjk ladfyr vkSj ys[kk ijh{kdksa }kjk Hkjkslk½
cdk;k

¼#i;s yk[kksa esa½ (Rs. in Lakhs)                                                          
Particulars Upto 3 

months
4-12 

months
13-18 

months 
19-24 

months
25-30 

months
31-36 

months
> 36 

months
Total

A. Claim settled but not paid to the Policyholders / 
insured due to any reasons except under litigation 
from the insured / policyholders.

0 0 0 0 0 0 0 0

B. Any excess collection of premium / tax or 
any other charges which is refundable to the 
policyholder/s either as per term of conditions of the 
policy or as per law or as per the direction of the 
Authority but not refundable so far. 

507.10 267.13 196.48 194.81 188.68 178.38 1298.52 2831.10
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Particulars Upto 3 
months

4-12 
months

13-18 
months 

19-24 
months

25-30 
months

31-36 
months

> 36 
months

Total

C. Any other sum due / payable to the insured / 
policyholders on completion of the policy terms or 
otherwise. 

1519.47 2.34 7.39 1.66 2.97 0.85 31.06 1565.74

D. Cheques issued by the company under “A”, “B” 
or “C” and cheques have not been encashed by the 
policyholders/ insured. 

93.75 533.96 166.64 98.54 130.27 104.71 1876.32 2980.82

Total 2120.32 803.43 370.51 295.01 321.92 283.94 3205.91 7401.04

Notes:-
1. Cheques issued to policyholders  subject to encashment 

having validity for less than 3 months are  not transferred to 
policyholders dues as these cheques have not become stale.  
However, these amounts are included/shown in the above 
statement.           

2. In compliance of IRDAI circular no. IRDAI/F&A/CIR/
CLD/114/05/2015 dt. 28.05.2015 an amount of Rs. 567.54  
Lakhs is transferred to unclaimed Policy holder funds from 
Company’s Investment Income after recovering administration 
and fund management expenses of Rs. 2.84 Lakhs @ 0.5% of 
above amount.  

Policy Holder Dues AS AT 31.03.2018  
¼#i;s yk[kksa esa½ (Rs. In Lakhs)

fVIif.k;k¡%&
1- i‚fylhèkkjdksa dks tkjh fd, x, psd 3 eghus ls de le; ds fy, 

oSèkrk okys udn ds vèkhu i‚fylhèkkjdksa ds cdk;k jkf'k esa LFkkukarfjr 
ugha fd, tkrs gSa D;ksafd ;s psd csodwQ ugha curs gSaA gkykafd] mijksä 
dFku esa bu jkf'k;ksa dks 'kkfey @ fn[kk;k x;k gSA

2- vkbZvkjMh,vkbZ ifji= laA ds vuqikyu esaA vkbZvkjMh,vkbZ @ ,Q ,aM 
, @ lhvkbZvkj @ lh,yMh @ 114@05@2015 MhVhA 28-05-2015 
#i;s dh jkf'k 567-54 yk[k #i;s ds ç'kklu vkSj QaM çcaèku O;; 
dks iquçkZIr djus ds ckn daiuh dh fuos'k vk; ls nkok u fd, x, 
i‚fylhèkkjd fufèk esa LFkkukarfjr dj fn;k x;k gSA 2-84 yk[k mijksä 

jkf'k dk 0-5%A

31-03-2018 dks i‚fylh èkkjd dh nsunkjh

fooj.k Particulars orZeku foÙko"kZ

Current FY
fiNyk foÙko"kZ

Previous FY
çkjafHkd 'ks"k Opening Balance 6807.48 5886.37 
tksM+sa% jkf'k vufèk—r jkf'k esa LFkkukarfjr 
dh xbZ

Add:	Amount	transferred	to	unclaimed	
amount 8982.40 7160.74 

i‚fylhèkkjdksa }kjk udn ugha fd;k x;k 
¼dsoy rHkh 'kkfey fd;k tkuk pkfg, tc 
xrkof/k psd gks½

Add:	 Cheques	 issued	 out	 of	 the	
unclaimed amount but not encashed by 
the Policyholders (To be included only 
when the cheques are stale)

394.61 85.18 

fuos'k vk; tksM+sa Add	Investment	Income: 509.08 564.70 
?kVk;sa% o"kZ ds nkSjku Hkqxrku dh xbZ jkf'k Less:	Amount	paid	during	the	year 9386.28 6889.51 
vufèk—r jkf'k dk lekiu 'ks"k jkf'k Closing Balance of Unclaimed Amount 7307.29 6807.48 

44. The Company has introduced Integrated Non Life 
Insurance Application Software (INLIAS)  which 
has not been fully implemented as some Modules, 
such	 as	 Head	 Office	 Accounts	 Consolidation	
Module, GUC Module and Re- insurance 
Accounts Module which are under development/
testing.  Company is taking necessary steps for 
implementation of remaining Modules in INLIAS.

44- daiuh us ,dh—r xSj thou chek vkosnu l‚¶Vos;j 
¼vkbZ,uvkbZ,y,,l½ is'k fd;k gS ftls dqN e‚Mîwy] 
tSls gsM v‚fQl vdkmaV dalksfyMs'ku e‚Mîwy] th;wlh 
e‚Mîwy vkSj jh&ba';ksjsal vdkmaV~l e‚Mîwy ds :i esa 
iwjh rjg dk;kZfUor ugha fd;k x;k gS tks fodkl @ 
ijh{k.k ds vèkhu gSaA daiuh vkbZ,uvkbZ,y,,l esa 'ks"k 
e‚Mîwy ds dk;kZUo;u ds fy, vko';d dne mBk jgh 
gSA
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45- d‚ikZsjsV lkekftd ftEesnkjh
 daiuh ds vfèkfu;e] 2013 ds 135 @ ds :i esa vko';d gS
45. Corporate Social Responsibility 
 As required  u/s 135 of the Company’s Act, 2013

¼#i;s yk[kksa esas½ (Rs. in Lakhs)
lh,lvkj xfrfofèk;ka CSR Activities 01-04-2017 dks 

[kpZ gksus dh jkf'k

Amount to be 
spent as on 
01.04.2017

foÙk o"kZ 2017&18 
ds fy, [kpZ dh 

tkus okyh jkf'k

Amount to be 
spent for FY 

2017-18

[kpZ djus ds fy, 
dqy jkf'k

Total Amount 
to be spent

o"kZ ds nkSjku [kpZ 

dh xbZ jkf'k

Amount  spent 
during the 

year

o"kZ ds nkSjku [kpZ 
dh xbZ jkf'k

Amount yet to 
be spent

(i)

(ii)

fdlh Hkh laifÙk dk fuekZ.k @ 
vfèkxzg.k

mijksä ¼i½ ds vykok vU; 
mís'; ij

Construction/acquisition 
of any asset

On purpose other 
than (i) above

NIL

1202.27 *

NIL

NIL#

NIL

1202.27

NIL

668.73

NIL

533.54*

‘* Includes Rs. 226.25 paid to Northern Railways for providing 
passenger	amenities	to	Firozpur	Divison	for	which	work	is	underway	
and not completed yet.

# The CSR Budget calculated in accordance with provisions of 
Companies Act for the FY 2017-18   is NIL.  The Board approved to 
carry	over	the	amount	unspent	from	the	previous	financial	years	to	
be	utilized	in	the	year	2017-18.

46. The salvage in hand as on 31.03.2018 was Rs. 
719.05 Lakhs, and will be accounted for only on 
realization	as	per	our	Accounting	Policy	No.	7.

47.	Previous	 year’s	 figures	 have	 been	 regrouped	 and	
reclassified	wherever	required.					

'* #i;s 'kkfey gSA 226-25 mÙkjh jsyos dks fQjkstiqj fMohtu dks 
;k=h lqfoèkk,a çnku djus ds fy, Hkqxrku fd;k x;k ftlds fy, 
dke py jgk gS vkSj vHkh rd iwjk ugha gqvk gSA

# foÙk o"kZ 2017&18 ds fy, daiuh vfèkfu;e ds çkoèkkuksa ds 
vuqlkj x.kuk dh xbZ lh,lvkj ctV 'kwU; gSA cksMZ us fiNys foÙk 
o"kZ ls vuqfpr jkf'k dks 2017&18 esa mi;ksx djus ds fy, vuqeksfnr 
fd;kA

46- 31-03-2018 dks gkFk esa jf{kr #i;s #-719-05 yk[k] vkSj 
gekjs ys[kk uhfr la[;k 7 ds vuqlkj dsoy olwyh ij 
tk,xkA

47- tgka Hkh vko';d gks] fiNys o"kZ ds vkadM+s fQj ls lewfgr 
vkSj iqu% oxÊ—r fd, x, gSaA

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For S. MANN & CO.
Chartered Accountants
FRN NO. 000075N

,p-ds- pkSèkjh ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 006154,u
For H.K.CHAUDHRY & CO.
Chartered Accountants
FRN NO. 006154

,- oh- fxfjtkdqekj
vè;{k ,oa çcaèk funs'kd
A.V. Girijakumar
Chairman-cum-Managing Director

lh, lqHkk"k eku
lk>snkj
esEcf'ki ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, eksuh'k ckostk
lk>snkj
esEcf'ki ua- 087384 
CA MONISH BAWEJA
Partner
M.No. 087384

cyoar flag
funs'kd ,oa egkizca/kd
BALWANT SINGH
Director & General Manager

vrqy tsjFk
egkçcaèkd vkSj foÙkh; lykgdkj
ATUL JERATH
General Manager & Financial Advisor

jf'e cktis;h
daiuh lfpo
lnL;rk ua- ,Qlh,l 8799
RASHMI BAJPAI
Company Secretary
M.No. FCS 8799

lh, vt; xqIrk
eq[; foÙkh; vfèkdkjh

CA  Ajay Gupta
Chief	Financial	Officer

LFkku% ubZ fnYyh
fnukad% 17-05-2018
Place: New Delhi
Dated : 17.05.2018
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xSj thou fo'ys"k.kkRed vuqikr
NON LIFE ANALYTICAL RATIOS

Sl. 
No. 

fooj.k Particulars ldy çR;{k 
çhfe;e 

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017
  Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e 

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 dks 
lekIr gksus okys 12 

eghuksa ds fy, o`f)
Growth for 12 
months ending 

31.03.2018

31-03-2017 dks 
lekIr gksus okys 

12 eghuksa ds 
fy, o`f)

Growth for 12 
months ending 

31.03.2017
1 ldy çR;{k çhfe;e o`f) nj ¼dqy½ Gross Direct  Premium 

Growth Rate (Total)
% %

vfXu Fire 99662 104289 104754 -4.44 -0.44
ejhu dkxkZs Marine Cargo 21307 22517 24327 -5.38 -7.44
ejhu gy Marine Hull 10157 16880 19928 -39.83 -15.29
eksVj vksMh Motor OD 166849 156113 140152 6.88 11.39
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 282826 236819 188448 19.43 25.67
eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 #DIV/0! #DIV/0!
eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 4841 #DIV/0! -100.00
vfHk;kaf=dh Engineering 23211 29113 33164 -20.27 -12.22
foekuu Aviation 8812 8980 9725 -1.87 -7.67
dkexkj {kfriwfrZ Workmen Compensation 6138 7047 7981 -12.91 -11.69
futh nq?kZVuk Personal Accident 55961 52690 16509 6.21 219.15
LokLF; Health 360844 332339 261599 8.58 27.04
ns;rk Liability 7278 7054 5451 3.17 29.41
vU; fofoèk Other Miscellaneous 130638 137861 44281 -5.24 211.33
dqy Total 1173684 1111702 861159 5.58 29.09

1a ldy çR;{k çhfe;e o`f) nj ¼dsoy 
Hkkjrh;½

Gross Direct  Premium 
Growth Rate (Indian Only)

% %

vfXu Fire 92296 96636 98403 -4.49 -1.80
ejhu dkxkZs Marine Cargo 19246 20272 22246 -5.06 -8.87
ejhu gy Marine Hull 10128 16833 19787 -39.83 -14.93
eksVj vksMh Motor OD 154455 142202 127369 8.62 11.65
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 281293 232162 182853 21.16 26.97
eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 #DIV/0! #DIV/0!
eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 4841 #DIV/0! -100.00
vfHk;kaf=dh Engineering 22633 28307 32295 -20.04 -12.35
foekuu Aviation 8812 8980 9725 -1.87 -7.67
dkexkj {kfriwfrZ Workmen Compensation 5749 6601 7423 -12.91 -11.07
futh nq?kZVuk Personal Accident 55765 52449 16348 6.32 220.83
LokLF; Health 358117 332187 261467 7.81 27.05
ns;rk Liability 6800 6602 5114 3.00 29.10
vU; fofoèk Other Miscellaneous 129904 137104 43602 -5.25 214.44
dqy Total 1145197 1080334 831474 6.00 29.93

1b ldy çR;{k çhfe;e o`f) nj 
¼dsoy fons'kh½

Gross Direct  Premium 
Growth Rate (Foreign Only)

% %

vfXu Fire 7367 7653 6351 -3.74 20.50
ejhu dkxkZs Marine Cargo 2061 2245 2081 -8.18 7.88
ejhu gy Marine Hull 29 48 141 -38.66 -66.19
eksVj vksMh Motor OD 12394 13911 12783 -10.90 8.82
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1533 4658 5595 -67.08 -16.74
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Sl. 
No. 

fooj.k Particulars ldy çR;{k 
çhfe;e 

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017
  Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e 

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 dks 
lekIr gksus okys 12 

eghuksa ds fy, o`f)
Growth for 12 
months ending 

31.03.2018

31-03-2017 dks 
lekIr gksus okys 

12 eghuksa ds 
fy, o`f)

Growth for 12 
months ending 

31.03.2017
eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 #DIV/0! #DIV/0!
eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 #DIV/0! #DIV/0!
vfHk;kaf=dh Engineering 578 806 869 -28.27 -7.29
foekuu Aviation 0 0 0 #DIV/0! #DIV/0!
dkexkj {kfriwfrZ Workmen Compensation 389 446 558 -12.87 -20.01
futh nq?kZVuk Personal Accident 196 241 161 -18.61 49.47
LokLF; Health 2727 153 131 1687.81 16.24
ns;rk Liability 478 452 337 5.69 34.08
vU; fofoèk Other Miscellaneous 734 757 679 -3.01 11.58
dqy Total 28487 31369 29685 -9.19 5.67

2 ldy fyf[kr çhfe;e o`f) nj ¼dqy½ Gross Written  Premium 
Growth Rate (Total)

% %

vfXu Fire 117106 120368 117698 -2.71 2.27
ejhu dkxkZs Marine Cargo 21474 22622 24460 -5.08 -7.51
ejhu gy Marine Hull 10600 17790 20902 -40.42 -14.89
eksVj vksMh Motor OD 166941 156154 140216 6.91 11.37
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 282829 236820 188450 19.43 25.67
eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 #DIV/0! #DIV/0!
eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 2364 7045 -100.00 -66.44
vfHk;kaf=dh Engineering 27416 32262 37449 -15.02 -13.85
foekuu Aviation 11140 11094 11767 0.42 -5.72
dkexkj {kfriwfrZ Workmen Compensation 6138 7048 7981 -12.91 -11.69
futh nq?kZVuk Personal Accident 55973 52808 16525 5.99 219.57
LokLF; Health 360864 332339 261600 8.58 27.04
ns;rk Liability 7884 7651 5474 3.05 39.76
vU; fofoèk Other Miscellaneous 141109 149964 51605 -5.90 190.60
dqy Total 1209473 1149284 891172 5.24 28.96

2a ldy fyf[kr çhfe;e o`f) nj 
¼dsoy Hkkjrh;½

Gross Written  Premium 
Growth Rate (Indian Only)

% %

vfXu Fire 105296 109126 108351 -3.51 0.71
ejhu dkxkZs Marine Cargo 19249 20272 22246 -5.05 -8.87
ejhu gy Marine Hull 10443 17509 20589 -40.35 -14.96
eksVj vksMh Motor OD 154455 142202 127369 8.62 11.65
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 281293 232162 182853 21.16 26.97
eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 #DIV/0! #DIV/0!
eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 2364 7045 -100.00 -66.44
vfHk;kaf=dh Engineering 25911 31019 36101 -16.47 -14.08
foekuu Aviation 9305 9610 9974 -3.16 -3.65
dkexkj {kfriwfrZ Workmen Compensation 5749 6601 7423 -12.91 -11.07
futh nq?kZVuk Personal Accident 55774 52458 16361 6.32 220.62
LokLF; Health 358117 332187 261467 7.81 27.05
ns;rk Liability 7401 7194 5131 2.87 40.22
vU; fofoèk Other Miscellaneous 140226 148982 50736 -5.88 193.64
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Sl. 
No. 

fooj.k Particulars ldy çR;{k 
çhfe;e 

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 

31-03-2017
  Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e 

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 dks 
lekIr gksus okys 12 

eghuksa ds fy, o`f)
Growth for 12 
months ending 

31.03.2018

31-03-2017 dks 
lekIr gksus okys 

12 eghuksa ds 
fy, o`f)

Growth for 12 
months ending 

31.03.2017
dqy Total 1173220 1111686 855645 5.54 29.92

2b ldy fyf[kr çhfe;e o`f) nj 
¼dsoy fons'kh½

Gross Written  Premium 
Growth Rate (Foreign Only)

% %

vfXu Fire 11809 11242 9347 5.05 20.28
ejhu dkxkZs Marine Cargo 2225 2349 2214 -5.31 6.11
ejhu gy Marine Hull 156 281 312 -44.45 -9.93
eksVj vksMh Motor OD 12485 13951 12847 -10.51 8.60
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1536 4659 5597 -67.03 -16.76
eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 #DIV/0! #DIV/0!
eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 #DIV/0! #DIV/0!
vfHk;kaf=dh Engineering 1505 1243 1349 21.09 -7.85
foekuu Aviation 1835 1484 1794 23.61 -17.25
dkexkj {kfriwfrZ Workmen Compensation 389 447 558 -12.86 -19.91
futh nq?kZVuk Personal Accident 199 350 164 -43.23 114.13
LokLF; Health 2747 153 133 1700.50 14.57
ns;rk Liability 483 456 343 5.92 32.95
vU; fofoèk Other Miscellaneous 883 982 870 -10.09 12.84
dqy Total 36252 37598 35527 -3.58 5.83

Ø-la-
SI.
No.

fooj.k Particulars 31-03-2018 dks 
lekIr gksus okys 

12 eghus
 12 months 

ending 
31.03.2018

31-03-2017 dks 
lekIr gksus okys 

12 eghu 
12 months end-
ing 31.03.2017

31-03-2016 dks 
lekIr gksus okys 

12 eghu 
12 months end-
ing 31.03.2016

% %

3 ldy çhfe;e Gross Premium 1173684 1111702 861159
dqy ewY; Net Worth 315669 133448 271326
ldy çhfe;e dk vuqikr 'kq) ewY; 
¼le;½

Ratio of Gross Premium to 
Net Worth (times)

3.72 8.33 3.17

4 usV oFkZ dh o`f) nj Growth rate of Net Worth
pkyw o"kZ @ vofèk ds var esa usV oFkZ Net Worth at the end of 

current year/period
315669 133448 271326

fiNys o"kZ @ vofèk ds var esa usV oFkZ Net Worth at the end of 
previous year/period

133448 271326 318183

fodkl vkSj fodkl nj ¼%½ Growth and Growth rate (%) 182221 -137878 -46857 136.55 -50.82
5 usV çfrèkkj.k vuqikr ¼dqy½ Net Retention Ratio (Total)    

vfXu Fire 58439 59638 62440 49.90 49.55
ejhu dkxkZs Marine Cargo 17659 19195 20953 82.23 84.85
ejhu gy Marine Hull 4048 4588 4628 38.19 25.79
eksVj vksMh Motor OD 158262 148141 133327 94.80 94.87
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 268000 224265 178807 94.76 94.70
eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 #DIV/0! #DIV/0!
eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 1384 4151 #DIV/0! 58.55
vfHk;kaf=dh Engineering 20279 20621 25798 73.97 63.92
foekuu Aviation 2263 1967 1888 20.32 17.73
dkexkj {kfriwfrZ Workmen Compensation 5847 6703 7581 95.26 95.10
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Ø-la-
SI.
No.

fooj.k Particulars 31-03-2018 dks 
lekIr gksus okys 

12 eghus
 12 months 

ending 
31.03.2018

31-03-2017 dks 
lekIr gksus okys 

12 eghu 
12 months end-
ing 31.03.2017

31-03-2016 dks 
lekIr gksus okys 

12 eghu 
12 months end-
ing 31.03.2016

% %

futh nq?kZVuk Personal Accident 50212 42645 15020 89.71 80.75
LokLF; Health 341515 315733 248530 94.64 95.00
ns;rk Liability 5666 5583 4735 71.86 72.97
vU; fofoèk Other Miscellaneous 70632 71776 46515 50.05 47.86
lHkh foHkkx All Departments 1002823 922239 754374 82.91 80.24

5a usV çfrèkkj.k vuqikr ¼dsoy 
Hkkjrh;½

Net Retention Ratio (Indian 
Only)

vfXu Fire 50906 52393 55733 48.35 48.01
ejhu dkxkZs Marine Cargo 15560 17023 18870 80.84 83.97
ejhu gy Marine Hull 3893 4308 4335 37.27 24.60
eksVj vksMh Motor OD 146732 135093 121000 95.00 95.00
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 266464 219607 173234 94.73 94.59
eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 #DIV/0! #DIV/0!
eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 1384 4151 #DIV/0! 58.55
vfHk;kaf=dh Engineering 18911 19674 24724 72.98 63.43
foekuu Aviation 526 584 150 5.65 6.07
dkexkj {kfriwfrZ Workmen Compensation 5461 6271 7052 95.00 95.00
futh nq?kZVuk Personal Accident 50061 42354 14893 89.76 80.74
LokLF; Health 340349 315580 248396 95.04 95.00
ns;rk Liability 5208 5152 4406 70.37 71.62
vU; fofoèk Other Miscellaneous 70092 71034 45854 49.98 47.68
lHkh foHkkx All Departments 974165 890457 722800 83.03 80.10

5b usV çfrèkkj.k vuqikr ¼dsoy 
fons'kh½

Net Retention Ratio (Foreign 
Only)

vfXu Fire 7532 7245 6707 63.78 64.44
ejhu dkxkZs Marine Cargo 2098 2173 2083 94.32 92.47
ejhu gy Marine Hull 156 280 293 99.53 99.61
eksVj vksMh Motor OD 11529 13048 12327 92.34 93.52
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1536 4659 5573 100.00 100.00
eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 #DIV/0! #DIV/0!
eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 #DIV/0! #DIV/0!
vfHk;kaf=dh Engineering 1368 947 1074 90.92 76.21
foekuu Aviation 1737 1384 1738 94.69 93.22
dkexkj {kfriwfrZ Workmen Compensation 386 432 529 99.12 96.63
futh nq?kZVuk Personal Accident 151 291 127 75.87 83.00
LokLF; Health 1166 153 133 42.45 100.00
ns;rk Liability 458 430 329 94.83 94.25
vU; fofoèk Other Miscellaneous 540 741 662 61.16 75.52
lHkh foHkkx All Departments 28658 31781 31574 79.05 84.53

6 usV dfe'ku vuqikr & dqy ¼%½ NET COMMISSION RATIO 
- TOTAL (%)

vfXu Fire 9607 6870 5267 16.44 11.52
ejhu dkxkZs Marine Cargo 2287 2593 2782 12.95 13.51
ejhu gy Marine Hull -136 -130 -569 -3.35 -2.82
eksVj vksMh Motor OD 23264 13666 12504 14.70 9.23
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1678 1234 1548 0.63 0.55
eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 #DIV/0! #DIV/0!
eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 #DIV/0! 0.00
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Ø-la-
SI.
No.

fooj.k Particulars 31-03-2018 dks 
lekIr gksus okys 

12 eghus
 12 months 

ending 
31.03.2018

31-03-2017 dks 
lekIr gksus okys 

12 eghu 
12 months end-
ing 31.03.2017

31-03-2016 dks 
lekIr gksus okys 

12 eghu 
12 months end-
ing 31.03.2016

% %

vfHk;kaf=dh Engineering 1997 -69 1250 9.85 -0.33
foekuu Aviation 221 242 169 9.76 12.30
dkexkj {kfriwfrZ Workmen Compensation 903 709 797 15.45 10.57
futh nq?kZVuk Personal Accident 354 -395 1090 0.71 -0.93
LokLF; Health 22806 19235 14764 6.68 6.09
ns;rk Liability 665 805 746 11.73 14.41
vU; fofoèk Other Miscellaneous 74 5266 5963 0.11 7.34
lHkh foHkkx All Departments 63720 50025 46310 6.35 5.42

6a usV deh'ku vuqikr & Hkkjrh; 

dsoy ¼%½

NET COMMISSION RATIO 
- Indian Only (%)

vfXu Fire 7168 4059 3052 14.08 7.75
ejhu dkxkZs Marine Cargo 1962 2241 2400 12.61 13.17
ejhu gy Marine Hull -152 -161 -619 -3.91 -3.74
eksVj vksMh Motor OD 19944 9941 9007 13.59 7.36
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1355 -7 0 0.51 0.00
eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 #DIV/0! #DIV/0!
eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 #DIV/0! 0.00
vfHk;kaf=dh Engineering 1855 -217 1066 9.81 -1.10
foekuu Aviation -84 -43 -117 -16.02 -7.45
dkexkj {kfriwfrZ Workmen Compensation 788 582 644 14.43 9.27
futh nq?kZVuk Personal Accident 335 -493 1071 0.67 -1.16
LokLF; Health 22551 19222 14760 6.63 6.09
ns;rk Liability 514 664 639 9.88 12.89
vU; fofoèk Other Miscellaneous -47 5065 5759 -0.07 7.13
lHkh foHkkx All Departments 56189 40853 37660 5.77 4.59

6b usV dfe'ku vuqikr &

fons'kh dsoy ¼%½

NET COMMISSION RATIO 
- Foreign Only (%)

vfXu Fire 2439 2811 2215 32.38 38.80
ejhu dkxkZs Marine Cargo 325 352 382 15.49 16.19
ejhu gy Marine Hull 16 32 50 10.54 11.28
eksVj vksMh Motor OD 3320 3725 3498 28.79 28.55
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 323 1241 1548 21.00 26.63
eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 #DIV/0! #DIV/0!
eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 #DIV/0! #DIV/0!
vfHk;kaf=dh Engineering 142 148 185 10.39 15.61
foekuu Aviation 305 286 286 17.57 20.63
dkexkj {kfriwfrZ Workmen Compensation 115 127 153 29.91 29.44
futh nq?kZVuk Personal Accident 19 98 19 12.54 33.55
LokLF; Health 255 13 4 21.87 8.43
ns;rk Liability 150 141 107 32.82 32.69
vU; fofoèk Other Miscellaneous 121 201 204 22.47 27.08
lHkh foHkkx All Departments 7531 9172 8650 26.28 28.86
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Ø-la-
SI.No.

fooj.k Particulars 31-03-2018 dks 
lekIr gksus okys 

12 eghus
12 months 

ending 
31.03.2018

31-03-2017 dks 
lekIr gksus okys 

12 eghus 
12 months 

ending 
31.03.2017

% %

7 ldy çR;{k çhfe;e vuqikr esa çcaèku dk 
[kpZ

Expense of Management to Gross 
Direct Premium Ratio

çcaèku dk O;; ¼çR;{k deh'ku½ Expenses of Management (incl. Direct 
Commission)

344161 341872

ldy çR;{k çhfe;e Gross Direct Premium 1173684 1111702
vuqikr ¼%½ Ratio(%) 29.32 30.75

8 usV fyf[kr çhfe;e vuqikr esa çcaèku dk 
[kpZ

Expense of Management to Net Writ-
ten Premium Ratio

çcaèku dk O;; ¼çR;{k deh'ku½ Expenses of Management (incl. Direct 
Commission)

344161 341872

usV fyf[kr çhfe;e vk; Net Written Premium Income 1002823 922239
vuqikr ¼%½ Ratio(%) 34.32 37.07

Ø-la-
Sl.

fooj.k Particulars Net Incurred                   
Claims          

31.03.2018

  Net Earned                
Premium           

31.03.2018

Net Incurred                   
Claims          

31.03.2017

Net Earned                
Premium           

31.03.2017

Net ICR as 
at 31.03.18 

(%)

Net ICR as 
at 31.03.17 

(%)
9 usV lesfdr nkf;Ro 

vuqikr ¼%½
NET INCURRED 
CLAIMS RATIO (%)

vfXu Fire 50957 59038 55543 61039 86.31 91.00
ejhu dkxkZs Marine Cargo 10123 18427 12628 20074 54.94 62.91
ejhu gy Marine Hull 5967 4588 8368 4628 130.05 180.80
eksVj vksMh Motor OD 112918 153202 110584 140734 73.71 78.58
eksVj Vhih ¼xSj iwy½ Motor TP  (Non- Pool) 184755 246133 326390 201536 75.06 161.95
eksVj Vhih ¼iwy½ Motor TP(Pool) 6635 0 9395 0 #DIV/0! #DIV/0!
eksVj Vhih ¼Mhvkj iwy½ Motor TP (D.R. Pool) -31523 692 -9335 2768 -4555.06 -337.29
vfHk;kaf=dh Engineering 4233 20450 12743 23210 20.70 54.91
foekuu Aviation 3084 2115 2262 1928 145.79 117.34
dkexkj {kfriwfrZ Workmen Compensation 2010 6275 2159 7142 32.03 30.23
futh nq?kZVuk Personal Accident 64297 46428 24087 28832 138.49 83.54
LokLF; Health 362755 328624 343553 282131 110.39 121.77
ns;rk Liability 630 5624 614 5159 11.20 11.90
vU; fofoèk Other Miscellaneous 45280 71204 40819 59145 63.59 69.01
lHkh foHkkx All Departments 822121 962801 939810 838326 85.39 112.11

SI. fooj.k Particulars Total 
31.03.2018

Total 
31.03.2017

Indian       
31.03.2018

Indian       
31.03.2017

Foreign     
31.03.2018

Foreign     
31.03.2017

 10 la;qä vuqikr Combined Ratio
'kq) O;; nkok Net Incurred Claims 822121 939810 789081 911563 #REF! #REF!
usV vftZr çhfe;e Net Earned Premium 962801 838326 932518 806641 #REF! #REF!
'kq) O;; nkok vuqikr ¼%½ Net Incurred Claims Ratio (%) 85.39 112.11 84.62 113.01 #REF! #REF!
usV deh'ku Hkqxrku fd;k Net Commission Paid 63720 50025 56190 40850 #REF! #REF!
v‚ijsfVax çcaèku [kpZ Operating Management 

Expenses 
269299 282124 267109 280030 2190 2094

usV fyf[kr çhfe;e Net Written Premium 1002823 922239 974165 890456 28658 #REF!
usV v‚ijsfVax O;; vuqikr ¼%½ Net Operating Expenses 

Ratio (%)
33.21 36.02 33.19 36.04 #REF! #REF!

la;qä vuqikr ¼%½ Combined Ratio (%) 118.60 148.13 117.81 149.05 #REF! #REF!
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SI. No. fooj.k Particulars 31-03-2018 dks lekIr 
gksus okys 12 eghus

12 months ending 
31.03.2018

31-03-2017 dks lekIr 
gksus okys 12 eghus 

12 months ending 
31.03.2017

11 'kq) çhfe;e vuqikr ds fy, rduhdh HkaMkj Technical Reserves to Net Premium Ratio
vçR;kf'kr tksf[ke ds fy, fjtoZ Reserve for Unexpired Risks 503436 463413
çhfe;e deh fjtoZ Premium	Deficiency	Reserve 0 439
mR—"V nkoksa ds fy, fjtoZ Reserve for Outstanding Claims 1033984 999293
dqy Total 1537420 1463145
usV çhfe;e Net Premium 1002823 922239
vuqikr ¼VkbEl½ Ratio (Times) 1.53 1.59

SI. vaMjjkbfVax cSysal vuqikr Underwriting Balance Ratio 31-03-2018 dks 
lekIr gksus okys 

12 eghus
12 months 

ending 
31.03.2018

31-03-2017 dks 
lekIr gksus okys 

12 eghus 
12 months 

ending 
31.03.2017

;w @ MCY;w cSysal 
vuqikr ¼VkbEl½
U/W Balance 
Ratio (Times)

;w @ MCY;w cSysal 
vuqikr ¼VkbEl½
U/W Balance 
Ratio (Times)

12 vaMjjkbfVax cSysal vuqikr Underwriting Balance Ratio
vfXu Fire -26350 -29068 -0.45 -0.48
ejhu dkxkZs Marine Cargo 2603 950 0.14 0.05
ejhu gy Marine Hull -2928 -6680 -0.64 -1.44
eksVj vksMh Motor OD -32754 -39238 -0.21 -0.28
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) -327 -180644 0.00 -0.90
eksVj Vhih ¼iwy½ Motor TP(Pool) -6635 -9395 #DIV/0! #DIV/0!
eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 32215 11563 46.55 4.18
vfHk;kaf=dh Engineering 8402 3104 0.41 0.13
foekuu Aviation -3554 -3132 -1.68 -1.62
dkexkj {kfriwfrZ Workmen Compensation 2059 2651 0.33 0.37
futh nq?kZVuk Personal Accident -30102 -7024 -0.65 -0.24
LokLF; Health -133526 -157213 -0.41 -0.56
ns;rk Liability 2656 1978 0.47 0.38
vU; fofoèk Other Miscellaneous -4099 -21484 -0.06 -0.36
dqy TOTAL -192340 -433633 -0.20 -0.52

SI. 
No.

fooj.k Particulars 31-03-2018 dks lekIr 
gksus okys 12 eghus

12 months ending 
31.03.2018

31-03-2017 dks lekIr 
gksus okys 12 eghus 

12 months ending 
31.03.2017

13 v‚ijsfVax ykHk vuqikr Operating	Profit	Ratio
gkehnkjh ykHk Underwriting	Profit	 -192340 -433633
fuos'k vk; Investment Income 329233 232568
ifjpkyu ykHk Operating	Profits 136893 -201065
usV vftZr çhfe;e Net Earned Premium 962801 838326
vuqikr¼%½ Ratio(%) 14.22 -23.98

14 ns;rk vuqikr ds fy, rjy laifÙk Liquid Assets to Liabilities Ratio
rjy laifÙk Liquid  Assets 363303 356211
i‚fylhèkkjdksa dh ns;rk,a Policyholders' Liabilities 1334199 1275038
vuqikr ¼VkbEl½ Ratio  (Times) 0.27 0.28

15 'kq) dekbZ vuqikr Net Earnings Ratio
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SI. 
No.

fooj.k Particulars 31-03-2018 dks lekIr 
gksus okys 12 eghus

12 months ending 
31.03.2018

31-03-2017 dks lekIr 
gksus okys 12 eghus 

12 months ending 
31.03.2017

dj vnk;xh ds ckn ykHk Profit	after	Tax	 150989 -169110
usV çhfe;e Net Premium 1002823 922239
vuqikr ¼%½ Ratio (%) 15.06 -18.34

16 usV oFkZ ij okilh Return on Net Worth
dj vnk;xh ds ckn ykHk Profit	after	Tax	 150989 -169110
dqy ewY; Networth 315669 133448
vuqikr ¼%½ Ratio (%) 47.83 -126.72

17 l‚yosUlh ekftZu vuqikr ds fy, miyCèk 
;ksX; l‚yoslh ekftZu

Avalable Solvency Margin to required 
Solvency Margin Ratio

miyCèk l‚YoSlh ekftZu Available Solvency Margin 449765 326845
vko';d l‚YoSlh ekftZu Required Solvency Margin 269093 294827
l‚Yoslh ekftZu vuqikr ¼VkbEl½ Solvency Margin Ratio (Times) 1.67 1.11

18 ,uih, vuqikr ¼%½ NPA Ratio (%)
ldy ,uih, vuqikr & i‚fylhèkkjdksa ds èku Gross NPA Ratio - Policyholders' funds 0.17 0.23
ldy ,uih, vuqikr & 'ks;jèkkjdksa ds QaM Gross NPA Ratio - Shareholders' Funds 0.02 0.06
usV ,uih, vuqikr & i‚fylhèkkjdksa ds QaM Net NPA Ratio - Policyholders' Funds 0.00 0.00
usV ,uih, vuqikr & 'ks;jèkkjdksa ds QaM Net NPA Ratio - Shareholders' Funds 0.00 0.00
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Management Report on Financial 
Statements as per IRDA Regulations

vkbZvkjMh, fofu;eksa ds vuqlkj foÙkh; oäO;ksa 
ij çcaèku fjiksVZ

1.	 We	confirm	that	 the	 registration	granted	by	IRDA	
has been renewed for the year 2018-19 vide their 
Registration no. 556. 

2. All dues payable to statutory authorities have been 
duly paid.

3. The shareholding pattern and all transfers of shares 
during 2017-18 are in accordance with statutory 
and regulatory requirements.

4. During 2017-18, the management has not directly 
or indirectly invested outside India, the funds of the 
holders of policies issued in India.

5. Company has achieved the required Solvency 
Margin.

6. We certify that the values of all assets have been 
reviewed on the date of balance sheet and in our 
belief the assets stated in the Balance Sheet do not 
exceed	 the	 realizable	 or	 market	 value	 and	 are	 in	
accordance with IRDA Regulations and accounting 
policy. 

7. Reinsurance, is a methodical way of Risk Transfer 
which provides protection to Insurers against 
adverse impact of  large losses on particular risks 
and of catastrophic losses on a large number of risks.  
Besides, Reinsurance also provides  automatic 
capacity to an Insurance Company thereby enabling 
it to underwrite risks beyond its Net retention and 
manage its risks effectively, so that the marketing 
team is in a position to accept business in a very 
challenging market conditions and achieve its 
growth targets.

 The aim of our Reinsurance Programme is to ensure 
maximum protection at minimum outgo and to 
provide automatic reinsurance facility through a 
proper mix of Proportional and Non-Proportional 
Treaties 

 While the Proportional Treaties provide the 
automatic capacity the Non Proportional  /excess 
of loss treaties mitigate the risk of accumulation of 
exposures on Company’s Net  by providing  cover 
for  huge losses arising out of a single risk loss or 
multiple losses arising out of a Cat Event.

1- ge iqf"V djrs gSa fd vkbZvkjMh, }kjk fn, x, iathdj.k 
dks o"kZ 2018&19 ds fy, muds iathdj.k la[;k 556 ds 
vuqlkj uohuh—r fd;k x;k gSA 

2- oSèkkfud çkfèkdj.kksa dks ns; lHkh cdk;k jkf'k dk Hkqxrku 
fd;k x;k gSA

3- 'ks;jèkkjd iSVuZ vkSj 2017&18 ds nkSjku 'ks;jksa ds lHkh 
LFkkukUrj.k lkafofèkd vkSj fu;ked vko';drkvksa ds 
vuqlkj gSaA

4- 2017&18 ds nkSjku] çcaèku us Hkkjr esa tkjh uhfr;ksa ds 
èkkjdksa ds èku] Hkkjr ds ckgj lhèks ;k ijks{k :i ls fuos'k 
ugha fd;k gSA

5- daiuh us vko';d l‚YoSlh ekftZu gkfly fd;k gSA

6- ge çekf.kr djrs gSa fd lHkh ifjlaifÙk;ksa ds ewY;ksa dh 
leh{kk cSysal 'khV dh rkjh[k ij dh xbZ gS vkSj gekjh 
èkkj.kk esa cSysal 'khV esa crkbZ xbZ laifÙk okLrfod ;k 
cktkj ewY; ls vfèkd ugha gS vkSj vkbZvkjMh, fofu;eksa 
vkSj ys[kkadu uhfr ds vuqlkj gSaA

7- iquchZek] tksf[ke gLrkarj.k dk ,d rjhdk gS tks 
chekdrkZvksa dks fo'ks"k tksf[keksa vkSj cM+h la[;k esa 
tksf[keksa ij gkfu;ksa ds cM+s uqdlku ds çfrdwy çHkko 
ds f[kykQ lqj{kk çnku djrk gSA blds vykok] iquchZek  
daiuh dks Lopkfyr {kerk Hkh çnku djrk gS ftlls 
bls vius usV çfrèkkj.k ls ijs tksf[keksa dks de djus 
vkSj çHkkoh :i ls vius tksf[keksa dk çcaèku djus esa 
l{ke cukrk gS] rkfd ekdZsfVax Vhe O;olk; dks cgqr 
pqukSrhiw.kZ cktkj fLFkfr;ksa esa Lohdkj djus vkSj vius 
fodkl y{;ksa dks çkIr djus dh fLFkfr esa gksA A

 gekjs iquchZek dk;ZØe dk mís'; U;wure cfg"dkj ij 
vfèkdre lqj{kk lqfuf'pr djuk vkSj vkuqikfrd vkSj 
xSj&vkuqikfrd lafèk ds mfpr feJ.k ds ekè;e ls Lor: 
iquchZek lqfoèkk çnku djuk gSA

 tcfd vkuqikfrd lafèk Lopkfyr {kerk çnku djrh gS] 
xSj vkuqikfrd@gkfu lafèk ls vfèkd] ,d tksf[ke gkfu 
;k vdLekr gksus okys dbZ uqdlku ls mRiUu gksus okys 
Hkkjh uqdlku ds fy, doj çnku djds daiuh ds usV ij 
,Dlikstj ds lap; ds tksf[ke dks de djrk gSA
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 Though in 2017-18, Indian Insurance market was 
fortunate to have been spared the occurrence of a 
Catastrophic loss event unlike previous years, there 
were few risk losses hitting the market. However,  
our Company did not  have any loss impacting 
our Risk excess of loss . The marine XL  has been 
impacted by loss, however the impact on Oriental 
will be to absolute net only at 7.5 crs.

 Despite, increasing stress on placement of Treaties , 
in particular, on Proportional treaties and  propensity 
of reinsurers to introduce stricter measures in view 
of continued losses in Indian Markets, the expiring  
treaty limits  have  continued thus preserving the 
automatic capacities. Additional capacities have 
been created in Liability portfolio as also in few 
other	 profitable	 lines	 of	 Miscellaneous	 class	 of	
business. The agriculture/crop  quota share and stop 
loss  reinsurance treaties have also been successfully 
placed to provide capacity and protection, thus 
providing impetus to crop department to exploit 
the potential in this growing class of business. For 
other lines of business, the limits are generally as 
expiring. The cover limits for Property Xl treaties 
are maintained as expiring.

 Thus, Oriental’s Reinsurance Programme for 2018-
19, continues to provide  the much needed automatic 
capacity in line with the requirements of individual 
portfolios. 

 Our Proportional and Non Proportional Treaties 
have	 successfully	 been	 placed	 with	 financially	
sound and rated Securities within the ambit of 
IRDAI Regulations. 

8. The present overseas operations of the Company 
are	in	Dubai,	Kuwait	and	Nepal.		An	office	at	Qatar	
has	been	opened.	The	foreign	offices’	contribution	
to Gross Direct Premium income of the Company 
is not substantial. Therefore the risk exposure on 
account of the foreign operations is very minimal.           

9. Ageing of claims and trends in settlement of 
claims:

 Age-wise analysis of Outstanding Claims in India 
and trends in average claims settlement is given in 
Annexure 1. 

10. The values of all investments including stock and shares 

 gkykafd 2017&18 esa] Hkkjrh; chek cktkj fiNys dqN o"kksZa 
ds foijhr vkinktud gkfu ?kVuk dh ?kVuk ls cpus ds 
fy, HkkX;'kkyh Fkk] cktkj esa dqN tksf[ke ?kkVs gq, FksA 
gkykafd] gekjh daiuh ds uqdlku ls vfèkd gekjs tksf[ke 
dks çHkkfor djus esa dksbZ gkfu ugha FkhA ejhu ,Dl,y 
dks uqdlku ls çHkkfor fd;k x;k gS] gkykafd vksfj,aVy 
ij çHkko dsoy 7-5 djksM+ #i;s ij 'kq) usV gksxkA

 Hkkjrh; cktkjksa esa yxkrkj ?kkVs dks ns[krs gq,] fo'ks"k :i 
ls] vkuqikfrd lafèk vkSj iqufoZØsrkvksa dh ço`fÙk ij lafèk 
dh fu;qfä ij ruko c<+us ds ckotwn] lekIr gksus okyh 
lafèk lhek,a Lopkfyr {kerkvksa dks lajf{kr djrh jgh gSaA 
ns;rk iksVZQksfy;ks esa vfrfjä {kerkvksa vkSj O;kikj ds 
fofoèk oxZ dh dqN vU; ykHknk;d ykbuksa esa Hkh vfrfjä 
{kerk,a cukbZ xbZ gSaA —f"k @ Qly dksVk 'ks;j vkSj 
LV‚i y‚l jhbalqjsal lafèk dks {kerk vkSj laj{k.k çnku 
djus ds fy, lQyrkiwoZd j[kk x;k gS] bl çdkj Qly 
foHkkx dks bl c<+rs {ks= esa laHkkfor {kerk dk Qk;nk 
mBkus ds fy, çksRlkgu çnku fd;k tkrk gSA O;olk; 
dh vU; ykbuksa ds fy,] vkerkSj ij lhek lekIr gksus dh 
vofèk gksrh gSA laifÙk ,Dl,y lafèk ds fy, doj lhek 
lekIr gksus ds :i esa j[kh tkrh gSA

 bl çdkj] 2018&19 ds fy, vksfj,aVy dk iqufeZyu 
dk;ZØe] O;fäxr iksVZQksfy;ks dh vko';drkvksa ds 
vuq:i cgqr vko';d Lopkfyr {kerk çnku djrk jgk 
gSA

 gekjh vkuqikfrd vkSj xSj vkuqikfrd lafèk dks lQyrkiwoZd 
vkbZvkjMh,vkbZ fofu;eksa ds nk;js esa foÙkh; :i ls lqn`<+ 
vkSj jsVsM çfrHkwfr;ksa ds lkFk j[kk x;k gSA

8- daiuh ds orZeku fons'kh ifjpkyu nqcbZ] dqoSr vkSj usiky 
esa gSaA drj esa ,d dk;kZy; [kksyk x;k gSA daiuh 
dh ldy çR;{k çhfe;e vk; esa fons'kh dk;kZy;ksa dk 
;ksxnku fuEu gSA blfy, fons'kh ifjpkyu ds dkj.k 
tksf[ke cgqr de gSA

9- nkoksa ds fuiVkjs esa nkoksa vkSj ço`fÙk;ksa dh vof/k%

 Hkkjr esa mR—"V nkoksa ds vof/k&okj fo'ys"k.k vkSj vkSlr 
nkoksa ds fuiVkjs esa #>ku vuqyXud 1 esa fn, x, gSaA

10- LV‚d vkSj 'ks;j lesr lHkh fuos'kksa ds ewY; vkbZvkjMh, 
fofu;eksa ds vuqlkj gSaA Hkkjr esa lfØ; :i ls dkjksckj 
fd, x, bfDoVh 'ks;jksa dk ewY;kadu ekpZ ds eghus esa 
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fooj.k Particulars fuos'k
¼#i;s esa djksM+½

Investment
(Rs. in Crores)

dqy fuos'k
ds fy, izfr'kr
% to Total 

Investments

vftZr izfr'kr 
foÙko"kZ 2017&18

Yield % FY 
2017-18

vftZr izfr'kr 
foÙko"kZ 2016&17

Yield % FY 
2016-17

vftZr izfr'kr 
foÙko"kZ 2015&16

Yield %
FY 2015-16

vftZr izfr'kr 
foÙko"kZ 2014&15

Yield % FY 
2014-15

vftZr izfr'kr 
foÙko"kZ 2013&14

Yield % FY
2013-14

ljdkjh çfrHkwfr;ka Govt Securities 6,412.20 42.27 8.77 8.40 8.52 8.64 8.24

ckaM vkSj fMcsapj Bonds & Debenture 4,436.32 29.25 9.03 9.13 9.41 9.44 9.37

E;wpqvy QaM vkSj osapj 
QaM

Mutual Funds & 
Venture Funds

338.93 2.23 0.00 0.00
  0.00    0.00   0.00

_.k Loans 38.85 0.26 73.89 24.46 15.49 12.29 16.63

çfØ;k ds drkZ & èkrkZ Preference Shares 22.95 0.15 2.58 2.18 2.33 2.6 2.37

bfDoVh Equity 2,928.83 19.31 9.28 10.05 9.86 9.34 9.78

euh ekdZsV baLVªwesaV~l Money Market 
Instruments

984.36 6.49 5.32 7.28 9.5 10.4 9.15

vYidkfyd _.k Short Term Loan 6.18 0.04 0.00 0.00 0.00 0.00 0.00

vkosnu èku Application Money 0.00 0.00 0.00 0.00 0.00 0.00 0.00

dqy Total 15,168.63 100.00 8.66 8.72 9.1 9.12 8.92

have been arrived at in accordance with IRDA Regulations.  
The actively traded Equity shares in India, are valued at the 
last quoted closing price at NSE in the month of March 
which is selected as the Primary Exchange and in case such 
Security is not listed/not traded on the Primary Exchange, 
the same are valued at the last quoted closing price at BSE 
in the month of March which is selected as the Secondary 
Exchange. 

11. A review of asset quality and performance of 
investment	in	terms	of	portfolios	are	given	below:		

 Fair Value Change Account is not considered in 
Equity/Mutual Funds.

12.	We	confirm	that	:

(a)	 In	 the	 preparation	 of	 financial	 statements,	 the	
applicable accounting standards, principles and 
policies have been followed along with proper 
explanations relating to material departures, if any.

(b) The management has adopted accounting policies 
and applied them consistently and made judgments 
and estimates that are reasonable and prudent so as 
to give a true and fair view of the state of affairs of 
the	company	at	the	end	of	the	financial	year	and	of	
the	operating	profit	or	loss	and	of	the	profit	or	loss	
of the company for the year;

(c)	 the	management	has	taken	proper	and	sufficient	care	
for the maintenance of adequate accounting records 
in accordance with the applicable provisions of the 
Insurance Act, 1938(4 of 1938)/ Companies Act, 

,u,lbZ esa vafre m)`r can ewY; ij fd;k tkrk gS] ftls 
çkFkfed ,Dlpsat ds :i esa pquk tkrk gS vkSj ;fn ,slh 
flD;wfjVh izkbejh ,Dlpsat ij lwphc) ugha gS@O;kikj 
u fd;k gks] rks bldk ewY; Hkh ch,lbZ esa ekpZ ds eghus 
esa vafre m)`r lekiu ewY; ij ftls lsdsaMjh ,Dlpsat 
ds :i esa pquk x;k gksA

11- iksVZQksfy;ks ds ekeys esa laifÙk dh xq.koÙkk vkSj fuos'k ds 
çn'kZu dh leh{kk uhps nh xbZ gS%

bfDoVh @ E;wpqvy QaM esa mfpr ewY; ifjorZu [kkrk dks 
ugha j[kk x;k gSA

12- ge iqf"V djrs gSa fd%

¼,½ foÙkh; fooj.kksa dh rS;kjh esa] ykxw ys[kkadu ekudksa]  
fl)karksa vkSj uhfr;ksa dk ikyu HkkSfrd çLFkku ls lacafèkr 
mfpr Li"Vhdj.k ds lkFk fd;k x;k gS] ;fn dksbZ gksA

¼ch½ çcaèku us ys[kkadu uhfr;ksa dks viuk;k gS vkSj mUgsa 
yxkrkj ykxw fd;k gS vkSj fu.kZ; vkSj vuqeku yxk, gSa 
tks mfpr vkSj le>nkj gSa rkfd foÙkh; o"kZ ds var esa 
daiuh ds ekeyksa dh fLFkfr dk lgh vkSj fu"i{k –f"Vdks.k 
fn;k tk ldsA v‚ijsfVax ykHk ;k gkfu vkSj o"kZ ds fy, 
daiuh ds ykHk ;k gkfu(

¼lh½ çcaèku us ifjlaifÙk;ksa dh lqj{kk ds fy, chek vfèkfu;e] 
1938 ¼1938 dk 4½ @ daiuh vfèkfu;e] 2013 ¼1956 
dk 1½ ds ykxw çkoèkkuksa ds vuqlkj i;kZIr ys[kkadu 
fjd‚MZ ds j[kj[kko ds fy, mfpr vkSj i;kZIr /;ku j[kk 
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2013 (1 of 1956), for safeguarding the assets of the 
company and for preventing and detecting fraud 
and other irregularities;

(d)		the	 management	 has	 prepared	 the	 financial	
statements on a going concern basis;

(e) the management has ensured that an internal audit 
system	commensurate	with	 the	 size	 and	nature	of	
the business exists and is operating effectively.

13  We	confirm	 that	 no	 payments	 have	 been	made	 to	
individuals,	firms,	companies	and	organizations	in	
which directors of the company are interested.  

(A V GIRIJAKUMAR )
Chairman-cum-Managing Director

(ATUL JERATH)  (BALWANT SINGH)
General Manager & FA Director

(CA AJAY GUPTA) (Rashmi Bajpai)
Chief	Financial	Officer	 Company	Secretary																																																																																																																			
          
Place: New Delhi
Dated: 17.05.2018

¼, oh fxfjtkdqekj½
vè;{k ,oa çcaèk funs'kd

¼vrqy tsjFk½ ¼cyoar flag½
egkçcaèkd vkSj ,Q, funs'kd

¼lh, vt; xqIrk½ ¼jf'e cktis;h½
eq[; foÙkh; vfèkdkjh  daiuh lfpo
          
LFkku% ubZ fnYyh
fnukad% 17-05-2018

x;k gSA daiuh ds laifÙk;ksa dh ,oa èkks[kkèkM+h vkSj vU; 
vfu;ferrkvksa dks jksdus vkSj igpkuus ds fy,(

¼Mh½ çcaèku us ,d lrr fpark ds vkèkkj ij foÙkh; fooj.k 
rS;kj fd, gSa(

¼bZ½ çcaèku us ;g lqfuf'pr fd;k gS fd O;kikj dh vkdkj 
vkSj ç—fr ds vuq:i ,d vkarfjd ys[kk ijh{kk ç.kkyh 
ekStwn gS vkSj çHkkoh <ax ls ifjpkyu dj jgh gSA

13- ge iqf"V djrs gSa fd O;fä;ksa] QeksZa] daifu;ksa vkSj laxBuksa 
dks dksbZ Hkqxrku ugha fd;k x;k gS ftlesa daiuh ds 
funs'kd #fp j[krs gSaA
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vuqcaèk I

vksfj,aVy ba';ksjsal daiuh fyfeVsM
31@03@2018 dks Hkkjr esa nklrk ds cM+s iSekus ij fo'ys"k.k

ANNEXURE I
THE ORIENTAL INSURANCE COMPANY LIMITED

AGE WISE ANALYSIS OF CLAIMS OUTSTANDING IN INDIA AS AT 31/03/2018
Claims O/s for lekIr o"kZ@Year ending 31/03/2018

vfXu@FIRE ejhu@MARINE fofo/k@MISC.
NO.  AMOUNT NO. AMOUNT NO. AMOUNT

30 fnuksa ls de Less than 30 days lwV Suit 14 327.08 4 7.81 3702 12264.26
  xSj lwV Non suit 291 6913.24 311 1480.48 41813 54165.48
30 fnu ls 6 eghus 30 days to 6 months lwV Suit 10 156.69 2 0.07 8906 32280.87
  xSj lwV Non suit 499 25877.33 746 4174.78 43973 82038.04
6 eghus ls 1 o"kZ 6 months to 1 year lwV Suit 34 783.69 10 184 16047 58031.9
  xSj lwV Non suit 645 22918.2 568 5221.85 15381 29802.69
1 lky ls 5 lky 1 year to 5 years lwV Suit 165 2264.38 46 60.4 50156 177560.92
  xSj lwV Non suit 602 60402.26 406 13628.68 7393 38923.92
5 lky vkSj Åij 5 years and above lwV Suit 229 2943.9 84 21921.06 44271 119023.87
  xSj lwV Non suit 123 3587.47 43 2129.1 920 5430.47
vkus okys lg&chek Incoming co-inurance lwV Suit 4 15673.42 4 257.86 460 1295.31
  xSj lwV Non suit 81 24058.33 123 12413.22 531 14684.58
loZs{k.k @ dkuwuh 'kqYd Survey / Legal Fee lwV Suit  131.79 0 26.54 0 5134.28
  xSj lwV Non suit  274.56 0 1080.57 0 1253.62
dqy TOTAL lwV Suit 456 22280.96 150 22457.74 123542 405591.39
  xSj lwV Non suit 2241 144031.4 2197 40128.67 110011 226298.8
dqy ;ksx GRAND TOTAL 2697 166312.36 2347 62586.41 233553 631890.19

          

vksfj,aVy ba';ksjsal daiuh fyfeVsM
31@03@2017 dks Hkkjr esa nkf;Roksa dk fo'ys"k.k

THE ORIENTAL INSURANCE COMPANY LIMITED
AGEWISE ANALYSIS OF CLAIMS OUTSTANDING IN INDIA AS AT 31/03/2017

cdk;k nkoksa ds fy, Claims O/s for lekIr o"kZ@Year ending 31/03/2017
vfXu@FIRE ejhu@MARINE fofo/k@MISC.

NO. AMOUNT NO. AMOUNT NO. AMOUNT
30 fnuksa ls de Less than 30 days lwV Suit 5 4.22 3 14.80 3936 12856.79
  xSj lwV Non- suit 209 5452.63 644 2292.24 39634 35832.81
30 fnu ls 6 eghus 30 Days to 6 Months lwV Suit 13 43.87 13 30.68 11511 36252.80
  xSj lwV Non- suit 859 24962.67 1197 5124.32 56995 39832.92
6 eghus ls 1 o"kZ 6 Months to 1 Year lwV Suit 24 743.26 18 34.56 16779 50518.64
  xSj lwV Non- suit 1078 51692.92 909 5674.75 21376 36995.05
1 lky ls 5 lky 1 Year to 5 Years lwV Suit 165 2146.02 84 230.74 54228 161941.28
  xSj lwV Non- suit 903 42182.78 698 16778.68 10045 35528.90
5 lky vkSj Åij 5 years and above lwV Suit 190 2001.49 104 4379.66 47683 106489.48
  xSj lwV Non- suit 46 2368.75 31 671.54 757 5187.71
vkus okyh lg&chek Incoming Co-insurance lwV Suit 3 15144.82 4 283.16 2520 11320.91
  xSj lwV Non- suit 178 22910.90 76 16382.32 366 15254.37



Annual Report 2017-18

THE ORIENTAL INSURANCE COMPANY LIMITED

237

cdk;k nkoksa ds fy, Claims O/s for lekIr o"kZ@Year ending 31/03/2017
vfXu@FIRE ejhu@MARINE fofo/k@MISC.

NO. AMOUNT NO. AMOUNT NO. AMOUNT
loZs{k.k @ dkuwuh 'kqYd Survey / Legal  Fee lwV Suit 63.64 20189.40 5941.35
  xSj lwV Non- suit 367.83 234.18 7166.33
  dqy  TOTAL lwV Suit 400 20147.32 226 25163.00 136657 385321.25
  xSj lwV Non- suit 3273 149938.48 3555 47158.03 129173 175798.09
dqy ;ksx GRAND TOTAL 3673 170085.80 3781 72321.03 265830 561119.34

vksfj,aVy ba';ksjsal daiuh fyfeVsM
Hkkjr esa nkf;Roksa dk fo'ys"k.k 

THE ORIENTAL INSURANCE COMPANY LIMITED
AGEWISE ANALYSIS OF CLAIMS OUTSTANDING IN INDIA 

nkok vks @ ,l 
ds fy,

Claims O/s 
for

 31 ekpZ 2016 dks lekIr o"kZ@Year Ending 31st March 2016 31 ekpZ 2015 dks lekIr o"kZ@Year Ending 31st March 2015
vfXu ejhu

FIRE MARINE
fofo/k vfXu

MISC. FIRE
ejhu fofo/k

MARINE MISC.
vfXu ejhu

FIRE MARINE
fofo/k vfXu

MISC. FIRE
ejhu fofo/k

MARINE MISC.
NO. AMOUNT NO. AMOUNT NO. AMOUNT NO. AMOUNT NO. AMOUNT NO.  AMOUNT

30 fnuksa ls de Less than 30 
days

lwV@Suit 8 15.47 17 12.62 2981 14950.14 11 62.25 3 13 4451 11170.94

  xSj lwV
Non- suit

303 10513.7 533 1463.58 35658 20236.39 520 10213.89 705 2126.50 33072 46100.91

30 fnu ls 6 
eghus

30 Days to 6 
Months

lwV@Suit 25 221.19 28 20.37 11276 31451.53 3 8.38 7 33 12318 30566.83

  xSj lwV
Non- suit

1210 31099.07 1248 7767.3 48060 48529.49 1094 42166.40 1612 10800 37118 46161.45

6 eghus ls 1 o"kZ 6 Months to 1 
Year

lwV@Suit 15 2839.36 18 22.58 16749 45885.23 19 294.45 10 32.70 14947 35026.33

  xSj lwV
Non- suit

983 24938.1 960 4842 21635 29049.12 803 54971.02 990 4844 17815 40541.08

1 lky ls 5 lky 1 Year to 5 
Years

lwV@Suit 93 2012.75 45 382.93 60235 156648 146 418.86 64 329 68061 160259.70

  xSj lwV
Non- suit

546 50891.15 664 19544.13 10059 40629.12 637 49627.54 600 11070 11936 38832.79

5 lky vkSj Åij 5 years and 
above

lwV@Suit 174 2485.01 90 4372.65 49606 93455.97 133 16621.28 64 5852.28 49393 94081.20

  xSj lwV
Non- suit

87 4437.02 35 370.2 719 4290.81 95 2393.79 48 1067 1186 2099.31

vkus okyh 
lg&chek

Incoming 
Co-insurance

lwV@Suit 2 14556.82 5 137.68 822 2591.68 0 0 5 139 406 827.83

  xSj lwV
Non- suit

109 19820.36 37 8170 446 22613.73 150 13486.81 97 7152 519 -52137.20

loZs{k.k @ dkuwuh 
'kqYd

Survey / Legal  
Fee

lwV@Suit  49.90  19391.71  4801.98  320  84  0 5604.7

  xSj lwV
Non- suit

 1068.20  340.06  1309.19 445.98 18844 0 10680.7

  dqy  TOTAL lwV@Suit 317 22180.5 203 24940.55 141669 349784 312 17725.22 153 6482.98 149576 337537.6
  xSj lwV

Non- suit
3238 142767.6 3477 41897.27 116577 166657.8 3299 173305.40 4052 55903.50 101646 132279

dqy ;ksx GRAND 
TOTAL

3555 164948.1 3680 66837.82 258246 516441.8 3611 191030.65 4205 62386.48 251222 469816.59



Annual Report 2017-18

vksfj,aVy ba';ksjsal daiuh fyfeVsM

238

vksfj,aVy ba';ksjsal daiuh fyfeVsM
Hkkjr esa nkf;Roksa dk fo'ys"k.k

THE ORIENTAL INSURANCE COMPANY LIMITED
AGEWISE ANALYSIS OF CLAIMS OUTSTANDING IN INDIA 

nkok vks @ ,l ds fy, Claims O/s for  lekIr o"kZ@ Year Ending 31st March 2014
vfXu@FIRE ejhu@MARINE fofo/k@MISC.

NO. AMOUNT NO. AMOUNT NO. AMOUNT
30 fnuksa ls de Less than 30 days lwV Suit 4 0.22 4 1.95 3794 12233.97
  xSj lwV Non- suit 453 8683.34 663 2626.52 31936 30955.12
30 fnu ls 6 eghus 30 Days to 6 

Months
lwV Suit 4 7.63 4 12.27 14154 29125.01

  xSj lwV Non- suit 1017 27453.20 1295 6539.03 56599 69491.79
6 eghus ls 1 o"kZ 6 Months to 1 Year lwV Suit 23 273.78 5 3.07 19961 41705.83
  xSj lwV Non- suit 768 44495.49 962 3922.35 22487 66264.67
1 lky ls 5 lky 1 Year to 5 Years lwV Suit 111 462.41 68 297.56 73781 141920.12
  xSj lwV Non- suit 733 36573.02 719 12605.07 16209 81486.38
5 lky vkSj Åij 5 years and above lwV Suit 109 15060.87 41 4705.28 52851 104160.96
  xSj lwV Non- suit 61 1054.21 72 2047.38 1445 15566.89
vkus okyh lg&chek Incoming Co-

insurance
lwV Suit 2 6.18 5 138.95 729 3440.22

  xSj lwV Non- suit 129 26080.76 70 9767.44 508 41532.15
loZs{k.k @ dkuwuh 
'kqYd

Survey / Legal  Fee lwV Suit  195.04  17806.77  21733.50

  xSj lwV Non- suit  330.91  393.35  1793.54
  dqy  TOTAL lwV Suit 253 16006.13 127 22965.84 165270 354319.61
  xSj lwV Non- suit 3161 144670.93 3781 37901.14 129184 307090.54
dqy ;ksx GRAND TOTAL 3414 160677.06 3908 60866.99 294454 661410.15

   

vksfj,aVy ba';ksjsal daiuh fyfeVsM
vkSlr nkok fuiVkjs dk le;

THE ORIENTAL INSURANCE COMPANY LIMITED
AVERAGE CLAIM SETTLEMENT TIME 

le;@Period For the year ended 
31.03.2018

dks lekIr o"kZ

For the year ended 
31.03.2017

dks lekIr o"kZ

For the year ended 
31.03.2016

dks lekIr o"kZ

For the year ended 
31.03.2015

dks lekIr o"kZ

For the year ended 
31.03.2014

dks lekIr o"kZ

mRikn@Product nkoksa dk dksbZ 
fuiVkjk ugha 

gqvk
No of Claims 

settled

vkSlr fuiVku 
le; ¼fnu½

Average 
Settlement 

Time (Days)

nkoksa dk dksbZ 
fuiVkjk ugha 

gqvk
No of Claims 

settled

vkSlr fuiVku 
le; ¼fnu½

Average 
Settlement 

Time (Days)

nkoksa dk dksbZ 
fuiVkjk ugha 

gqvk
No of Claims 

settled

vkSlr fuiVku 
le; ¼fnu½

Average 
Settlement 

Time (Days)

nkoksa dk dksbZ 
fuiVkjk ugha 

gqvk
No of Claims 

settled

vkSlr fuiVku 
le; ¼fnu½

Average 
Settlement 

Time (Days)

nkoksa dk dksbZ 
fuiVkjk ugha 

gqvk
No of Claims 

settled

vkSlr fuiVku 
le; ¼fnu½

Average 
Settlement 

Time (Days)

vfXu@Fire 6466 331.48 6595 318.21 6729 289.12 6916 285.13 6789 308.22

ejuh@Marine 13329 188.29 13437 183.00 14197 173.31 15149 171.10 15753 157.16

fofo/k
Miscellaneous

1587102 1193.66 1569612 1106.89 1204862 1123.24 1136498 1248.69 912830 1245.87

dqy ;ksx
Grand Total

1606897 1181.85 1589644 1095.81 1225788 1126.83 1158563 1252.63 935372 1220.73
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vksfj,aVy ba';ksjsal daiuh fyfeVsM
31-03-2018 dks lekIr o"kZ ds fy, jlhnsa vkSj Hkqxrku [kkrk ¼;kuh dS'k ¶yks LVsVesaV½ ¼vdsys [kM+s jgsa½

THE ORIENTAL INSURANCE COMPANY LIMITED
Receipts and Payments Account (i.e. Cash Flow Statement) for the Year Ended 31.03.2018 (Stand Alone)

(#.'000) (Rs.'000)
31.03.2018 31.03.2017

, v‚ijsfVax xfrfofèk;ksa ls dS'k ¶yks A. Cash Flow from  Operating Activities
1- vfxze jlhn lfgr i‚fylhèkkjdksa ls çkIr çhfe;e 1. Premium received from Policyholders, including 

advance receipts
119551741 115655002

2- vU; jlhnsa ¼usV½ 2. Other receipts ( net ) 1823139 1608961
3- iqufoZØsrkvksa dks Hkqxrku] deh'ku vkSj nkoksa dk 'kq) 3. Payment to reinsurers, net of commissions and claims -1369918 -2372032
4- nkokdrkZvksa dks Hkqxrku] nkoksa dh olwyh dk 'kq) 4. Payment to coinsurers, net of claims recovery -1781571 -11038818
5- nkoksa dk Hkqxrku 5. Payment of claims -95768027 -81630702
6- deh'ku vkSj czksdjst dk Hkqxrku 6. Payment of commission and brokerage -7841613 -6456069
7- vU; ifjpkyu [kpksZa dk Hkqxrku 7. Payments of other operating expenses -31604098 -25445231
8- çkjafHkd vkSj iwoZ&lapkyu O;; 8. Preliminary and pre-operative expenses 0 0
9- tek] vfxze vkSj deZpkjh _.k 9. Deposits, advances and staff loans -730039 517108
10- vk;dj Hkqxrku ¼usV½ 10. Income taxes paid (net) -662516 3350775
11- lsok dj ,d= @ Hkqxrku ¼usV½ 11. Service Tax collected / paid (net) 3481589 1647653
12- vU; Hkqxrku ¼usV½ 12. Other payments (net) 0 0
13- vlkèkkj.k oLrqvksa ls igys udn çokg 13.	Cash	flow	before	extraordinary	items -14901313 -4163353
14- vlkèkkj.k ifjpkyu ls udnh çokg 14.	Cash	flow	from	extraordinary	operations 0 0
15- v‚ijsfVax xfrfofèk;ksa ls usV udnh çokg 15.	Net	cash	flow	from	operating	activities -14901313 -4163353
fuos'k xfrfofèk;ksa ls ch dS'k ¶yks B. Cash Flow from Investing Activities
1- fuf'pr laifÙk;ksa dh [kjhn ¼usV½ 1.	Purchase	of	fixed	assets	(net) -1231709 -1628906
2- fuf'pr laifÙk;ksa dh fcØh ls çkIr vk; 2.	Proceeds	from	sale	of	fixed	assets 32906 39076
3- fuos'k dh [kjhn 3. Purchase of investments -29813078 -21912132
4- _.k forfjr fd;k x;k 4. Loans disbursed 0 0
5- fuos'k dh fcØh 5. Sale of Investments 22512538 13067538
6- pqdkSrh çkIr dh 6. Repayments received 8286785 10200620
7- fdjk, @ C;kt @ ykHkka'k çkIr 7. Rents/Interests/Dividends received 12460199 11145117
8- euh ekdZsV baLVªwesaV~l vkSj rjy E;wpqvy QaM ¼usV½ esa fuos'k 8. Investments in money market instruments & liquid 

mutual funds (net)
1779098 -2763017

9- fuos'k ls lacafèkr O;; 9. Expenses relating to investments -50412 -43703
10- fuos'k xfrfofèk;ksa ls usV udnh çokg 10.	Net	cash	flow	from	the	investing	activities 13976327 8104593
lh foÙk iks"k.k xfrfofèk;ksa ls dS'k ¶yks C. Cash Flow from Financing Activities
1- 'ks;j iwath tkjh djus ls çkIr vk; 1. Proceeds from issuance of share capital 0 0
2- mèkkj ysus ls vk; 2. Proceeds from borrowing 0 0
3- mèkkj ysus dh pqdkSrh 3. Repayments of borrowing 0 0
4- C;kt @ ykHkka'k ¼forj.k dj lfgr½ Hkqxrku fd;k 4. Interest/dividends(including distribution tax) paid 0 -1444296
5- foÙk iks"k.k xfrfofèk;ksa ls usV udnh çokg 5.	Net	cash	flow	from	the	financing	activities 0 -1444296
Mh- udn vkSj udn led{kksa ¼'kq)½ ij fons'kh eqæk njksa dk 
çHkko

D. Effect of foreign exchange rates on cash and cash 
equivalents (net)

904 -20973

bZ- udn vkSj udn led{kksa esa 'kq) o`f) ¼$½ @ deh ¼&½ E. Net increase(+)/decrease(-) in cash and cash 
equivalents

-924082 2475971

1- o"kZ dh 'kq#vkr esa udn vkSj udn led{k 1. Cash and Cash equivalents at the beginning of the 
year

23565923 21089952

2- o"kZ ds var esa udn vkSj udn led{k 2. Cash and Cash equivalents at the end of the year 22641841 23565923
uksV% ¼$½ vk—fr çokg dk çfrfufèkRo djrh gS vkSj ¼&½ cfgokZg dk çfrfufèkRo djrh gS

Note	:	(+)	figure	represents	inflow	and	(-)	represents	outflow
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vksfj,aVy ba';ksjsal daiuh fyfeVsM
cSysal 'khV ,cLVªSDV ,aM daiuh dh lkekU; çksQkby

THE ORIENTAL INSURANCE COMPANY LIMITED
BALANCE SHEET ABSTRACT AND COMPANY’S GENERAL PROFILE

(#.'000) (Rs.'000)
I. iathdj.k ds fooj.k REGISTRATION DETAILS

iathdj.k la[;k Registration Number 00556 jkT; dksM@ State Code 55
cSysal 'khV frfFk Balance Sheet Date 31.03.2018

II. o"kZ ds nkSjku dSfiVy jkbt ¼vkj,l 
gtkjksa esa jkf'k½

CAPITAL RAISED DURING 
THE YEAR(AMOUNT IN RS. 
THOUSANDS)

lkoZtfud eqík Public Issue 'kwU;@NIL
lgh eqík Right Issue 'kwU;@ NIL
cksul vad Bonus Issue 'kwU;@ NIL
futh dk;Z fu;qfä Private Placement 'kwU;@ NIL

III. vkanksyu vkSj èku dh jksdFkke dh fLFkfr 
¼gtkjksa jkf'k;ksa esa jkf'k½

POSITION OF 
MOBILISATION AND 
DEPLOYMENT OF FUNDS 
(AMOUNT IN RUPEES 
THOUSANDS)

dqy ns;rk,¡ Total Liabilities 118140624 dqy laifÙk@Total Assets 118140624
èku ds lzksr Source of Funds 
çnÙk iwath Paid up Capital 2000000 fjtoZ vkSj vfèk'ks"k vkSj

mfpr ewY; ifjorZu
Reserve & Surplus 

and Fair Value 
Change 

orZeku nsunkfj;ka Current Liabilities 181700257 86573738

fufèk dk vkosnu Application of Funds
'kq) fu;r laifÙk;ka Net Fixed Assets 5064466 fuos'k

Investments 
229490640

dqy orZeku ifjlaifÙk;ka Net Current Assets 59805393 fofoèk O;;
Misc. Expenditure 

0

lafpr ?kkVk Accumulated Losses Nil
IV. daiuh dk çn'kZu ¼#A gtkjksa esa jkf'k½ PERFORMANCE OF 

COMPANY (AMOUNT IN Rs. 
THOUSANDS)

VuZvksoj Turnover 100282260 dqy O;;
Total Expenditure 

86459394

dj ls igys ykHk @ gkfu Profit/Loss	before	Tax	 13822866 dj i'pkr ykHk @ gkfu
Profit/Loss	after	Tax	

15098917

ykHkka'k Dividend 'kwU;@ Nil
V. rhu fçafliy mRiknksa @ lhvks dh lsokvksa 

ds lkekU; uke ¼ekfld 'krksZa ds 
vuqlkj½

GENERIC NAMES OF 
THREE PRINCIPAL 
PRODUCTS/SERVICES OF 
CO. (AS PER MONETARY 
TERMS)

vkbVe dksM la[;k Items Code No. 'kwU;@ NIL
mRikn o.kZu Product Description xSj thou chek O;kikj

Non Life Insurance 
Business
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Industrial Credit 
Company Limited    Statements

baMLVªh;y ØsfMV 
daiuh fyfeVsM    fooj.k
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INDEPENDENT AUDITOR’S REPORT

TO THE MEMBERS OF INDUSTRIAL CREDIT 
COMPANY LIMITED

Report on the Financial Statements

We	have	audited	the	accompanying	financial	statements	
of INDUSTRIAL CREDIT COMPANY LIMITED 
(“the Company”), which comprise the Balance Sheet 
as	at	31	March	2018,	the	Statement	of	Profit	and	Loss,	
the Cash Flow Statement for the year then ended, and 
a	 summary	 of	 the	 significant	 accounting	 policies	 and	
other explanatory information.

Management’s Responsibility for the Financial 
Statements

The Company’s Board of Directors is responsible for 
the matters stated in Section 134(5) of the Companies 
Act, 2013 (“the Act”) with respect to the preparation 
of	 these	financial	 statements	 that	 give	 a	 true	 and	 fair	
view	 of	 the	 financial	 position,	 financial	 performance	
and	 cash	 flows	 of	 the	 Company	 in	 accordance	 with	
the accounting principles generally accepted in India, 
including	 the	 Accounting	 Standards	 specified	 under	
Section 133 of the Act. 

This responsibility also includes maintenance of 
adequate accounting records in accordance with the 
provisions of the Act for safeguarding of the assets of 
the Company and for preventing and detecting frauds 
and other irregularities; selection and application of 
appropriate accounting policies; making judgments and 
estimates that are reasonable and prudent; and design, 
implementation and maintenance of adequate internal 
financial	 controls,	 that	 were	 operating	 effectively	
for ensuring the accuracy and completeness of the 
accounting records, relevant to the preparation and 
presentation	of	the	financial	statements	that	give	a	true	
and fair view and are free from material misstatement, 
whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these 
financial	statements	based	on	our	audit.	

We have taken into account the provisions of the Act, the 
accounting and auditing standards and matters which 
are required to be included in the audit report under the 
provisions of the Act and the Rules made thereunder. 

Lora= ys[kk ijh{kdksa dh fjiksVZ

vkS|ksfxd ØsfMV daiuh fyfeVsM ds lnL;ksa ds fy,

foÙkh; oäO;ksa ij fjiksVZ djsa

geus baMfLVª;y ØsfMV daiuh fyfeVsM ¼^daiuh*½ ds foÙkh; 
fooj.k ftlesa 31 ekpZ 2018 dks cSysal 'khV] ykHk vkSj gkfu 
dk oäO;] o"kZ ds fy, dS'k ¶yks LVsVesaV lekIr vkSj egRoiw.kZ  
ys[kkadu uhfr;ksa dk lkjka'k vkSj vU; O;k[;kRed tkudkjh 
dk v‚fMV fd;k gSA

foÙkh; oäO;ksa ds fy, çcaèku dh ftEesnkjh

daiuh ds funs'kd eaMy bu foÙkh; fooj.kksa dh rS;kjh ds 
lacaèk esa daiuh vfèkfu;e] 2013 ¼"vfèkfu;e"½ dh èkkjk 134 
¼5½ esa mfYyf[kr ekeyksa ds fy, ft+Eesnkj gS tks foÙkh; fLFkfr 
dk lgh vkSj fu"i{k –f"Vdks.k nsrs gSa] vfèkfu;e ds èkkjk 133 
ds rgr fufnZ"V ys[kkadu ekudksa lfgr vke rkSj ij Hkkjr 
esa Lohdkj fd, x, ys[kkadu fl)karksa ds vuqlkj daiuh dk 
foÙkh; çn'kZu vkSj udn çokgA

bl ftEesnkjh esa daiuh dh laifÙk;ksa dh lqj{kk ds fy, vkSj 
èkks[kkèkM+h vkSj vU; vfu;ferrkvksa dks jksdus vkSj igpkuus 
ds fy, vfèkfu;e ds çkoèkkuksa ds vuqlkj i;kZIr ys[kkadu 
fjd‚MZ dk j[kj[kko Hkh 'kkfey gS( mfpr ys[kkadu uhfr;ksa dk 
p;u vkSj vkosnu( fu.kZ; vkSj vuqeku cukuk tks mfpr vkSj 
uhfrK gSa( vkSj i;kZIr vkarfjd foÙkh; fu;a=.kksa ds fMtkbu] 
dk;kZUo;u vkSj j[kj[kko] tks ys[kkadu fjd‚MZ dh lVhdrk 
vkSj iw.kZrk lqfuf'pr djus ds fy, çHkkoh <ax ls ifjpkyu dj 
jgs Fks] foÙkh; fooj.kksa dh rS;kjh vkSj çLrqfr ds fy, çklafxd] 
tks ,d lgh vkSj fu"i{k –f"Vdks.k nsrs gSa vkSj HkkSfrd xyrh 
ls eqä gksrs gSa pkgs èkks[kkèkM+h ;k =qfV ds dkj.kA

ys[kk ijh{kd dh ftEesnkjh

gekjh ft+Eesnkjh gS fd ge vius ys[kkijh{kk ds vkèkkj ij bu 
foÙkh; oäO;ksa ij ,d jk; O;ä djsaA

geus vfèkfu;e ds çkoèkkuksa] ys[kkadu vkSj ys[kk ijh{kk ekudksa 
vkSj ekeyksa ds çkoèkkuksa dks è;ku esa j[kk gS ftUgsa vfèkfu;e 
ds çkoèkkuksa vkSj mlds rgr cuk, x, fu;eksa ds rgr 
ys[kkijh{kk fjiksVZ esa 'kkfey djus dh vko';drk gSA

geus vfèkfu;e ds èkkjk 143 ¼10½ ds rgr fufnZ"V ys[kkijh{kk 
ds ekudksa ds vuqlkj gekjs ys[kkijh{kk dk vk;kstu fd;kA 
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We conducted our audit in accordance with the 
Standards	on	Auditing	specified	under	Section	143(10)	
of the Act. Those Standards require that we comply with 
ethical requirements and plan and perform the audit to 
obtain	reasonable	assurance	about	whether	the	financial	
statements are free from material misstatement. An 
audit involves performing procedures to obtain audit 
evidence about the amounts and the disclosures in the 
financial	 statements.	 The	 procedures	 selected	 depend	
on the auditor’s judgment, including the assessment 
of	 the	 risks	 of	material	misstatement	 of	 the	 financial	
statements, whether due to fraud or error. In making 
those risk assessments, the auditor considers internal 
financial	control	relevant	to	the	Company’s	preparation	
of	the	financial	statements	that	give	a	true	and	fair	view	
in order to design audit procedures that are appropriate 
in the circumstances. An audit also includes evaluating 
the appropriateness of the accounting policies used and 
the reasonableness of the accounting estimates made 
by the Company’s Directors, as well as evaluating the 
overall	presentation	of	the	financial	statements.	

We believe that the audit evidence we have obtained 
is	sufficient	and	appropriate	to	provide	a	basis	for	our	
qualified	audit	opinion.

Basis	for	Qualified	Opinion

We	 draw	 attention	 to	 note	 II	 (a)	 (1)	 of	 the	 financial	
statements with reference to a contingent liability of 
Rs. 1,16,04,928 and the fact that the Company has not 
undertaken any operations for past several years and 
has accumulated losses of Rs. 214,522. The net worth 
of the Company has been fully eroded. As at 31 March 
2018, the current liabilities exceed its current assets by 
Rs. 399,713 and the Company has incurred a loss of Rs. 
214,522 during the year. These factors raise substantial 
doubt as to the Company’s ability to continue as going 
concern and therefore, may not be able to realise 
its assets and discharge its liabilities in the normal 
course	 of	 business.	 The	 financial	 statements	 do	 not	
include any adjustments relating to the recoverability 
and	 classification	 of	 recorded	 asset	 amounts	 and	
classification	of	liabilities	that	may	be	necessary	if	the	
Company is unable to continue as a going concern.

Qualified	Opinion

In our opinion, except for the effects of the matters 
described	in	the	basis	for	qualified	opinion	paragraph,	

mu ekudksa dh vko';drk gS fd ge uSfrd vko';drkvksa 
vkSj ;kstuk dk vuqikyu djrs gSa vkSj bl ckjs esa mfpr 
vkÜoklu çkIr djus ds fy, ys[kkijh{kk djrs gSa fd foÙkh; 
fooj.k xyr rjhds ls eqä gSa ;k ughaA ,d ys[kkijh{kk esa 
foÙkh; fooj.kksa esa jkf'k vkSj çdVhdj.k ds ckjs esa ys[kkijh{kk 
lcwr çkIr djus ds fy, çfØ;k,a djuk 'kkfey gSA p;fur 
çfØ;k,a ys[kk ijh{kdksa ds QSlys ij fuHkZj djrh gSa] ftlesa 
èkks[kkèkM+h ;k =qfV ds dkj.k foÙkh; fooj.kksa ds HkkSfrd xyr 
fooj.k ds tksf[keksa dk vkdyu 'kkfey gSA mu tksf[ke 
vkdyu djus esa] ys[kk ijh{kd foÙkh; fooj.kksa dh daiuh dh 
rS;kjh ls lacafèkr vkarfjd foÙkh; fu;a=.k dks ekurk gS tks 
ifjfLFkfr;ksa esa mi;qä ys[kk ijh{kk çfØ;kvksa dks fMtkbu 
djus ds fy, ,d lgh vkSj fu"i{k –f"Vdks.k çnku djrk gSA 
,d ys[kkijh{kk esa mi;ksx dh tkus okyh ys[kkadu uhfr;ksa 
dh mfprrk vkSj daiuh ds funs'kdksa }kjk fd, x, ys[kkadu 
vuqekuksa dh rdZlaxrrk ds lkFk&lkFk foÙkh; fooj.kksa dh 
lexz çLrqfr dk ewY;kadu djus dk Hkh ewY;kadu 'kkfey gSA

gekjk ekuuk   gS fd gekjs }kjk çkIr ys[kkijh{kk lk{; gekjs 
;ksX; ys[kkij h {kk jk; ds fy, vkèkkj çnku djus ds fy, 
i;kZIr vkSj mfpr gSA

DokfyQkbM jk; ds fy, vkèkkj 

ge vkdfLed ns;rk #i;s 1]16]04]928 ds lanHkZ esa foÙkh; 
fooj.kksa ds u ksV II ¼,½ ¼1½ ij è;ku vkdf"kZr djrs gSa fd 
daiuh us fiNy s  dbZ lkyksa ls dksbZ ifjpkyu ugha fd;k 
gS vkSj #i;s 214]522 dk ?kkVk cuk;k gSA daiuh dk 'kq) 
ewY; iwjh rjg [kRe gks x;k gSA 31 ekpZ 2018 rd] ekStwnk 
nsunkfj;ka viuh orZeku laifÙk;ksa ls vfèkd #- 399]713 vkSj 
o"kZ ds nkSjku daiuh dks #- 214]522 gkfu gqbZA ;s fuEu dkjd 
daiuh dh {kerk esa i;kZIr lansg c<+krs gSa vkSj blfy,] viuh 
laifÙk dk ,glkl djus vkSj O;kikj ds lkekU; Øe esa viuh 
nsunkfj;ksa dks fuoZgu djus esa l{ke ugha gks ldrs gSaA foÙkh; 
fooj.kksa esa olqyuh; vkSj olqyuh; ,lsV jde ds oxÊdj.k 
vkSj nsunkfj;ksa ds oxÊdj.k ls lacafèkr dksbZ lek;kstu 'kkfey 
ugha gS] ;fn vko';d gks rks daiuh t:j bl fo"k; ij /;ku 
nsaA

DokfyQkbM jk;

gekjh jk; esa] DokfyQkbM jk; vuqPNsn ds vkèkkj ij of.kZr 
ekeyksa ds çHkkoksa dks NksM+dj] foÙkh; fooj.k daiuh vfèkfu;e] 
2013 }kjk vko';d tkudkjh dks vko';d rjhds ls çnku 
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the	financial	 statements	give	 the	 information	 required	
by the Companies Act, 2013 in the manner so required 
and also give a true and fair view in conformity with the 
accounting principles generally accepted in India of the 
state of affairs of the Company as at 31 March 2018, 
and	its	loss	and	its	cash	flows	for	the	year	ended	on	that	
date.

Report on Other Legal and Regulatory Requirements

1. As required by the Companies (Auditor’s Report) 
Order, 2016 (“the Order”) issued by the Central 
Government of India in terms of Section 143(11) of 
the Act, we give in the “Annexure A” a statement 
on	the	matters	specified	in	paragraphs	3	and	4	of	the	
Order.

2. As required by Section 143 (3) of the Act, we report 
that:

a) We have sought and obtained all the information 
and explanations which to the best of our knowledge 
and belief were necessary for the purposes of our 
audit;

b) Except for the effects of the matter described in the 
Basis	of	Qualified	Opinion	paragraph	above,	in	our	
opinion, proper books of account as required by law 
have been kept by the Company so far as it appears 
from our examination of those books;

c)	 The	 Balance	 Sheet,	 the	 Statement	 of	 Profit	 and	
Loss, and the Cash Flow Statement dealt with by 
this Report are in agreement with the books of 
account; 

d) Except for the effects of the matter described in the 
Basis	of	Qualified	Opinion	paragraph	above,	in	our	
opinion,	the	aforesaid	financial	statements	comply	
with	 the	 Accounting	 Standards	 specified	 under	
Section 133 of the Act;

e) On the basis of written representations received 
from the directors as on 31 March 2018 taken 
on record by the Board of Directors, none of the 
directors	is	disqualified	as	on	31	March	2018	from	
being appointed as a director in terms of Section 
164 (2) of the Act; 

f)	 With	respect	to	the	adequacy	of	the	internal	financial	
controls	 over	 financial	 reporting	 of	 the	 Company	
and the operating effectiveness of such controls, 

djrs gSa vkSj lkFk gh lkFk ,d okLrfod vkSj fu"i{k –f"Vdks.k 
Hkh nsrs gSa 31 ekpZ 2018 dks daiuh ds ekeyksa ds ekeys esa vke 
rkSj ij ys[kkadu fl)karksa dks Lohdkj fd;k tkrk gS] vkSj ml 
rkjh[k dks lekIr gksus okys o"kZ ds fy, bldk uqdlku vkSj 
mldh udnh çokgA

vU; dkuwuh vkSj fu;ked vko';drkvksa ij fjiksVZ

1- vfèkfu;e dh èkkjk 143 ¼11½ ds lanHkZ esa Hkkjr ljdkj  
}kjk tkjh daifu;ksa ¼ys[kk ijh{kd½ vkns'k] 2016 ¼^vkns'k*½ 
}kjk vko';d] ge ^vuqyXud ,* esa ,d c;ku nsrs gSa 
vkns'k ds vuqPNsn 3 vkSj 4 esa fufnZ"V ekeyksaA

2- vfèkfu;e dh èkkjk 143 ¼3½ ds vuqlkj] ge fjiksVZ djrs 
gSa fd%

,½ geus lHkh lwpukvksa vkSj Li"Vhdj.kksa dh ekax dh 
gS vkSj gekjs ys[kkijh{kk ds ç;kstuksa ds fy, gekjs 
lokZsÙke Kku vkSj foÜokl ds fy, vko';d Fks(

ch½ mijksä ;ksX; jk; vuqPNsn ds vkèkkj ij of.kZr ekeys 
ds çHkkoksa dks NksM+dj] gekjh jk; esa] dkuwu }kjk 
vko';d [kkrs dh mfpr [kkrs daiuh }kjk rc rd 
j[kh xbZ gSa tc rd fd os mu [kkrksa dh gekjh 
ijh{k.k ds fy, çdV ugha gq,(

lh½ cSysal 'khV] ykHk vkSj gkfu dk c;ku] vkSj bl fjiksVZ 
}kjk fuiVk;k x;k dS'k ¶yks LVsVesaV [kkrs ds lkFk 
,xzheasV esa gS(

Mh½ mijksä DokfyQkbM jk; vuqPNsn ds vkèkkj ij 
of.kZr ekeys ds çHkkoksa dks NksM+dj] gekjh jk; esa] 
mijksä foÙkh; fooj.k vfèkfu;e dh èkkjk 133 ds 
rgr fufnZ"V ys[kk ekud dk vuqikyu djrs gSa(

bZ½ funs'kd eaMy }kjk fjd‚MZ ij 31 ekpZ 2018 dks 
funs'kdksa }kjk çkIr fyf[kr çLrkoksa ds vkèkkj ij] 
èkkjk 164 ¼2½ ds rgr funs'kd ds :i esa fu;qä gksus 
ls 31 ekpZ 2018 dks fdlh Hkh funs'kdksa dks v;ksX; 
?kksf"kr ugha fd;k x;k gS vfèkfu;e ds½(

,Q½ daiuh dh foÙkh; fjiksfVZax vkSj ,sls fu;a=.kksa dh 
v‚ijsfVax çHkko'khyrk ij vkarfjd foÙkh; fu;a=.k 
dh i;kZIrrk ds lacaèk esa] ^vuqyXud ch* esa gekjh 
vyx fjiksVZ ns[ksaA
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refer to our separate Report in “Annexure B”.

g) With respect to the other matters to be included in 
the Auditor’s Report in accordance with Rule 11 of 
the Companies (Audit and Auditors) Rules, 2014 
as amended by Companies (Audit and Auditors) 
Amendment Rules, 2017, in our opinion and to 
the best of our information and according to the 
explanations	given	to	us:

i. The Company has disclosed the impact of pending 
litigations	 on	 its	 financial	 position	 in	 its	 financial	
statements	 –	 Refer	 Note	 II	 (a)	 to	 the	 financial	
statements; 

ii. There are no long term contracts including 
derivative contracts for which provision is required 
to be made;

iii. There were no amounts which were required to be 
transferred to the Investor Education and Protection 
Fund by the Company;

3. As required by Section 143(5) of the Act, we enclose 
herewith in “Annexure C”, our report on the matters 
contained in the directions and sub-directions issued 
by the Comptroller & Auditor General of India.

For S S Kothari Mehta & Co
Chartered Accountants
Firm’s Registration No. 000756N

Neeraj Bansal
Partner
Membership No. 095960

Place	:	New	Delhi
Date		:	23	April	2018

th½ daifu;ksa ¼ys[kk ijh{kk vkSj ys[kk ijh{kdksa½ la'kksèku 
fu;e] 2017] gekjh jk; esa la'kksfèkr daifu;ksa vkSj 
¼ys[kk ijh{kk vkSj ys[kk ijh{kdksa½ la'kksèku fu;e] 
2017 ds fu;e 11 ds vuqlkj ys[kk ijh{kd dh fjiksVZ 
esa 'kkfey vU; ekeyksa ds lacaèk esa gekjh tkudkjh dk 
lokZsÙke vkSj gesa fn, x, Li"Vhdj.k ds vuqlkj%

i daiuh us foÙkh; fooj.kksa esa viuh foÙkh; fLFkfr 
ij yafcr eqdnes ds çHkko dk [kqyklk fd;k gS 
& foÙkh; fooj.kksa ds fy, uksV II¼d½ ns[ksa(

ii.  d‚UVªSDV~l lfgr dksbZ nh?kZdkfyd vuqcaèk ugha gS 
ftlds fy, çkoèkku djuk vko';d gS(

iii. daiuh }kjk fuos'kd f'k{kk vkSj laj{k.k dks"k esa 
LFkkukarfjr djus dh dksbZ ,d jkf'k dk izko/kku 
ugha gS(

3- vfèkfu;e dh èkkjk 143 ¼5½ ds vuqlkj] ge Hkkjr ds 
fu;a=d vkSj egkys[kk ijh{kd }kjk tkjh fn'kkfunZs'kksa vkSj 
mi&fn'kkvksa esa fufgr ekeyksa ij gekjh fjiksVZ "vuqyXud 
lh" esa layXu gSaA

,l ,l dksBkjh esgrk ,aM daiuh ds fy,
pkVZMZ vdkmaVsaV
QeZ dk iathdj.k la[;k 000756 ,u

uhjt caly
lkFkh
lnL;rk la[;k 0956060

LFkku% ubZ fnYyh
frfFk% 23 vçSy 2018
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Annexure A to the Independent Auditor’s Report 
to the members of Industrial Credit Company 

Limited dated 23 April 2018

Report	 on	 the	matters	 specified	 in	paragraph	3	 of	
the Companies (Auditor’s Report) Order, 2016 
(“the Order’) issued by the Central Government of 
India in terms of section 143(11) of the Companies 
Act, 2013 (“the Act”) as referred to in paragraph 
1 of ‘Report on Other Legal and Regulatory 
Requirements’ section

(i)	 The	 Company	 does	 not	 have	 fixed	 assets.	
Accordingly, clauses (i)(a), (i)(b) and (i)(c) of 
paragraph 3 of the Order are not applicable to the 
Company; 

(ii) The Company does not have any inventory. 
Accordingly, clause (ii) of paragraph 3 of the 
Order is not applicable to the Company;

(iii) According to the information and explanation 
given to us, the Company has not granted loans, 
secured	 or	 unsecured	 to	 companies,	 firms,	
Limited Liability Partnerships or other parties 
covered in the register maintained under section 
189 of the Companies Act, 2013. Accordingly, 
clauses (iii)(a), (iii)(b) and (iii)(c) of paragraph 3 
of the Order are not applicable to the Company;

(iv) According to the information and explanation 
given to us, the Company has not advanced any 
loan or given any guarantee or security or made 
any investment to which section 185 & 186 of 
the Companies Act, 2013 are applicable, hence 
clause (iv) of paragraph 3 of the Order is not 
applicable to the Company;

(v) As per information and explanation provided to 
us, the Company has not accepted any public 
deposits during the year. Further, we have 
not come across any such deposit(s) nor the 
management has reported any deposit(s), where 
the directives issued by the Reserve Bank of 
India and the provisions of sections 73 to 76 or 
any other relevant provisions of the Companies 
Act, 2013 and the rules framed there under needs 
any compliance. Also, as per explanation and 
information provided to us, there are no orders of 
Company Law Board or National Company Law 
Tribunal or Reserve Bank of India or any court 

23 vçSy 2018 ds vkS|ksfxd ØsfMV daiuh 
fyfeVsM ds lnL;ksa dks Lora= ys[kk ijh{kd 

dh fjiksVZ esa vuqyXud ,

daiuh vfèkfu;e] 2013 ¼^vfèkfu;e*½ dh èkkjk 143 ¼11½ ds 
lanHkZ esa Hkkjr ljdkj }kjk tkjh dh xbZ daifu;ksa ¼ys[kk 
ijh{kd dh fjiksVZ½ vkns'k] 2016 ¼^vkns'k*½ ds vuqPNsn 3 esa 
fufnZ"V ekeyksa ij fjiksVZ djsaA ½ tSlk fd ^vU; dkuwuh vkSj 
fu;ked vko';drkvksa ij fjiksVZ* vuqHkkx ds vuqPNsn 1 esa 
mfYyf[kr gS

¼i½ daiuh ds ikl fuf'pr laifÙk ugha gSA rnuqlkj] vkns'k 
ds vuqPNsn 3 ds [kaM ¼i½ ¼,½] ¼i½ ¼ch½ vkSj ¼i½ ¼lh½ daiuh 
ds fy, ykxw ugha gSa(

¼ii½ daiuh dh dksbZ bUosUVªh ugha gSA rnuqlkj] vkns'k ds 
vuqPNsn 3 ds [kaM ¼ii½ daiuh ds fy, ykxw ugha gS(

¼iii½ gesa nh xbZ tkudkjh vkSj Li"Vhdj.k ds vuqlkj] daiuh 
us daiuh vfèkfu;e] 2013 dh èkkjk 189 ds rgr cuk, x, 
jftLVj esa 'kkfey daifu;ksa] QeksZa] lhfer ns;rk Hkkxhnkjh 
;k vU; ikfVZ;ksa dks _.k] lqjf{kr ;k vlqjf{kr _.k ugha 
fn;k gSA rnuqlkj ] [kaM ¼iii½ ¼,½] ¼iii½ ¼ch½ vkSj ¼iii½ ¼lh½ 
vkns'k ds vuqPNsn 3 dh daiuh ds fy, ykxw ugha gSa(

¼iv½ gesa nh xbZ tkudkjh vkSj Li"Vhdj.k ds vuqlkj] daiuh 
dk fdlh izdkj dk vfxze _.k ugha gS ;k dksbZ xkjaVh 
;k lqj{kk ugha nh gS ;k daiuh vfèkfu;e] 2013 dh èkkjk 
185 vkSj 186 esa dksbZ fuos'k ugha fd;k gS] blfy, [kaM 
¼iv½ vkns'k ds vuqPNsn 3 dh daiuh ds fy, ykxw ugha gS(

¼v½ gesa çnku dh xbZ tkudkjh vkSj Li"Vhdj.k ds vuqlkj] 
daiuh us o"kZ ds nkSjku lkoZtfud tek dks Lohdkj ugha 
fd;k gSA blds vykok] ge bl rjg ds fdlh Hkh tek 
¼vksa½ esa ugha vk, gSa vkSj u gh çcaèku us fdlh tek jkf'k 
dh lwpuk nh gS] tgka Hkkjrh; fjtoZ cSad }kjk tkjh fd, 
x, funZs'k vkSj èkkjk 73 ls 76 ds çkoèkku ;k daifu;ksa ds 
fdlh vU; çklafxd çkoèkku vfèkfu;e] 2013 ;k buds 
fdlh Hkh fu;e ds rgr vuqikyu dh vko';drk gksA 
lkFk gh] gesa çnku dh xbZ Li"Vhdj.k vkSj tkudkjh ds 
vuqlkj] daiuh y‚ cksMZ ;k us'kuy daiuh y‚ fVªC;wuy ;k 
Hkkjrh; fjtoZ cSad ;k fdlh Hkh vnkyr ;k fdlh vU; 
fVªC;wuy ds vkns'k ugha gSa ftUgsa daiuh }kjk vuqikyu 
fd;k tkuk vko';d Fkk(
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or any other tribunal which were required to be 
complied by the company;

(vi) The Central Government has not prescribed the 
maintenance of cost records for the activities 
carried out by the Company during the year 
ended 31 March 2018 under sub-section (1) of 
section 148 of the Companies Act, 2013, hence 
clause (iv) of paragraph 3 of the Order is not 
applicable to the Company;

(vii)(a) The Company is generally regular in depositing 
undisputed statutory dues including provident 
fund, employees’ state insurance, income-tax, 
sales-tax, service tax, duty of customs, duty 
of excise, value added tax, cess and any other 
statutory dues as applicable to the appropriate 
authorities. There are no arrears of outstanding 
statutory	dues	as	on	the	last	day	of	the	financial	
year concerned for a period of more than six 
months from the date they became payable;

(b)  The Company has no dues of income tax or sales 
tax or service tax or duty of customs or duty 
of excise or value added tax that have not been 
deposited	on	account	of	any	dispute:	

(viii) According to the information and explanations 
given to us and based on our examination of 
the records of the company, the Company does 
not	have	any	loan	or	borrowing	from	a	financial	
institution, bank or Government. The Company 
has not issued any debentures, hence clause (viii) 
of paragraph 3 of the Order is not applicable to 
the Company;

(ix) The Company did not raise any money by way 
of initial public offer or further public offer 
(including debt instruments) or term loans during 
the year, hence clause (ix) of paragraph 3 of the 
Order is not applicable to the Company;

(x) According to information and explanation given 
to us, no fraud by the Company or fraud on the 
Company	by	its	officers	or	employees	has	been	
noticed or reported during the year;

(xi) The Company has not paid any managerial 
remuneration during the year hence clause (xii) 
paragraph 3 of the Order is not applicable to the 
Company;

¼vi½ dsaæ ljdkj us daiuh vfèkfu;e] 2013 dh èkkjk 148 ds 

mièkkjk ¼1½ ds rgr 31 ekpZ 2018 dks lekIr o"kZ ds 

nkSjku daiuh }kjk fd, x, xfrfofèk;ksa ds fy, ykxr 

fjd‚MZ j[kj[kko fuèkkZfjr ugha fd;k gS] blfy, [kaM ¼iv½½ 

vkns'k ds vuqPNsn 3 dh daiuh ds fy, ykxw ugha gS(

¼vii½ ¼,½ daiuh vke rkSj ij fufoZokn fufèk] deZpkfj;ksa ds 

jkT; chek] vk;dj] fcØh dj] lsok dj] lhek 'kqYd 

dk 'kqYd] mRikn 'kqYd] ewY; ofèkZr dj] lsl vkSj 

fufoZokn lkafofèkd cdk;k tek djus esa fu;fer gSA 

ns; frfFk ls Ng eghus ls vfèkd dh vofèk ds fy, 

lacafèkr foÙkh; o"kZ ds vkf[kjh fnu ds :i esa cdk;k 

lkafofèkd cdk;k jkf'k dk dksbZ cdk;k ugha gS(

¼ch½ daiuh ds ikl vk;dj ;k fcØh dj ;k lsok dj ;k 

lhek 'kqYd dk 'kqYd ;k mRikn 'kqYd ;k ewY; ofèkZr 

dj dk cdk;k ugha gS tks fdlh Hkh fookn ds dkj.k 

tek ugha fd;k x;k gS%

¼viii½gesa nh xbZ tkudkjh vkSj Li"Vhdj.k ds vuqlkj vkSj 

daiuh ds fjd‚MZ dh gekjh ijh{kk ds vkèkkj ij] daiuh 

ds ikl foÙkh; laLFkku] cSad ;k ljdkj ls dksbZ _.k ;k 

mèkkj ugha gSA daiuh us dksbZ fMcsapj tkjh ugha fd;k gS] 

blfy, vkns'k ds vuqPNsn 3 ds [kaM ¼viii½ daiuh ds fy, 

ykxw ugha gS(

¼ix½ daiuh us 'kq#vkrh lkoZtfud çLrko ;k vkxs ds lkoZtfud 

çLrko ¼_.k midj.kksa lfgr½ ;k o"kZ ds nkSjku lkofèk 

_.k ds ekè;e ls dksbZ iSlk ugha mBk;k] blfy, vkns'k 

ds vuqPNsn 3 ds [kaM ¼ix½ daiuh ds fy, ykxw ugha gS(

¼x½ gesa nh xbZ tkudkjh vkSj Li"Vhdj.k ds vuqlkj] daiuh 

}kjk fdlh Hkh èkks[kkèkM+h ;k daiuh ds vfèkdkfj;ksa ;k 

deZpkfj;ksa }kjk èkks[kkèkM+h dks o"kZ ds nkSjku ns[kk ;k fjiksVZ 

ugha fd;k x;k gS(

¼xi½ daiuh us o"kZ ds nkSjku fdlh Hkh çcaèkdh; ikfjJfed dk 

Hkqxrku ugha fd;k gS blfy, vkns'k ds [kaM ¼xii½ vuqPNsn 

3 daiuh ds fy, ykxw ugha gS(
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(xii) The Company is not a Nidhi Company, hence 
clause (xii) of paragraph 3 of the Order is not 
applicable to the Company;

(xiii) All transactions with the related parties are 
in compliance with sections 177 and 188 of 
Companies Act, 2013, as applicable and the 
details have been disclosed in these Financial 
Statements as required by the applicable 
accounting standards;

(xiv) The company has not made any preferential 
allotment or private placement of shares or fully 
or partly convertible debentures during the year 
under audit, hence clause (xiv) of paragraph 3 of 
the Order is not applicable to the Company;

(xv) According to the information and explanations 
given to us and based on our examination of the 
records of the Company, the Company has not 
entered into non-cash transactions with directors 
or persons connected with him. Accordingly, 
clause (xv) of paragraph 3 of the Order is not 
applicable;

(xvi) The Company is not required to be registered 
under section 45-IA of the Reserve Bank of India 
Act, 1934;

For S S Kothari Mehta & Co Neeraj Bansal
Chartered Accountants Partner
Firm’s Registration  Membership No. 095960
No. 000756N 

Place	:	New	Delhi
Date		:	23	April	2018

¼xii½ daiuh fufèk daiuh ugha gS] blfy, vkns'k ds vuqPNsn 3 

ds [kaM ¼xii½ daiuh ds fy, ykxw ugha gS(

¼xiii½ lacafèkr ikfVZ;ksa ds lkFk lHkh ysunsu daiuh vfèkfu;e] 

2013 dh èkkjk 177 vkSj 188 ds vuqikyu esa gSa] ykxw gksus 

okys ys[kk ekudksa }kjk vko';d foÙkh; fooj.kksa esa fooj.k 

dk [kqyklk fd;k x;k gS(

¼xiv½ daiuh us ys[kkijh{kk ds rgr o"kZ ds nkSjku fdlh Hkh 

vfèkekU; vkoaVu ;k 'ks;jksa dh iwjh fu;qfä ;k iwjh rjg 

ls ;k vkaf'kd :i ls ifjorZuh; fMcsapj ugha fd, gSa] 

blfy, vkns'k ds vuqPNsn 3 ds [kaM ¼xiv½ daiuh ds fy, 

ykxw ugha gS(

¼xv½ gesa nh xbZ tkudkjh vkSj Li"Vhdj.k ds vuqlkj vkSj 

daiuh ds fjd‚MZ dh gekjh ijh{kk ds vkèkkj ij] daiuh 

us funs'kdksa ;k mlls tqM+s O;fä;ksa ds lkFk xSj&udnh 

ysunsu esa ços'k ugha fd;k gSA rnuqlkj] vkns'k ds vuqPNsn 

3 ds [kaM ¼xv½ ykxw ugha gS(

¼xvi½ Hkkjrh; fjtoZ cSad vfèkfu;e] 1934 dh èkkjk 45&vkbZ, 

ds rgr daiuh dks iath—r gksus dh vko';drk ugha gS(

d`rsa ,l ,l dksBkjh esgrk ,aM da- uhjt

pkVZMZ ,dkmaVsaV~l ikVZuj

QeZ dk iathdj.k la[;k 000756,u 

lnL;rk la[;k 0956060

LFkku% ubZ fnYyh

frfFk% 23 vçSy 2018
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Annexure B to the Independent Auditor’s Report 
to the members of Industrial Credit Company 

Limited dated 23 April 2018

Report on the Internal Financial Controls under 
Clause (i) of Sub-section 3 of Section 143 of the 
Companies Act, 2013 (“the Act”) as referred to 
in paragraph 2(f) of ‘Report on Other Legal and 
Regulatory Requirements’ section

We	 have	 audited	 the	 internal	 financial	 controls	 over	
financial	 reporting	 of	 INDUSTRIAL CREDIT 
COMPANY LIMITED (“the Company”) as of 31 
March 2018 in conjunction with our audit of the 
financial	statements	of	the	Company	for	the	year	ended	
on that date.

Management’s Responsibility for Internal Financial 
Controls

The Company’s management is responsible for 
establishing	and	maintaining	internal	financial	controls	
based	on	“the	internal	control	over	financial	reporting	
criteria established by the Company considering the 
essential components of internal control stated in the 
Guidance Note on Audit of Internal Financial Controls 
Over Financial Reporting issued by the Institute of 
Chartered Accountants of India”. These responsibilities 
include the design, implementation and maintenance of 
adequate	internal	financial	controls	that	were	operating	
effectively	for	ensuring	the	orderly	and	efficient	conduct	
of its business, including adherence to company’s 
policies, the safeguarding of its assets, the prevention 
and detection of frauds and errors, the accuracy and 
completeness of the accounting records, and the timely 
preparation	of	reliable	financial	information,	as	required	
under the Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the 
Company’s	 internal	 financial	 controls	 over	 financial	
reporting based on our audit.

We conducted our audit in accordance with the 
Guidance Note on Audit of Internal Financial Controls 
Over Financial Reporting (the “Guidance Note”) 
and the Standards on Auditing, issued by ICAI and 
deemed to be prescribed under section 143(10) of the 
Companies Act, 2013, to the extent applicable to an 
audit	 of	 internal	financial	 controls,	 both	 applicable	 to	

23 vçSy 2018 ds vkS|ksfxd ØsfMV daiuh fyfeVsM 

ds lnL;ksa dks Lora= ys[kk ijh{kd dh fjiksVZ esa 

vuqyXud&ch

daiuh vfèkfu;e] 2013 ¼^vfèkfu;e*½ dh èkkjk 143 ds 
mièkkjk 3 ds mièkkjk 3 ds [kaM ¼i½ ds rgr vkarfjd foÙkh; 
fu;a=.k ij fjiksVZ] tSlk fd vU; dkuwuh vkSj fu;ked 
vko';drkvksa ds vuqHkkx vuqPNsn 2 ¼,Q½ esa mfYyf[kr gSA

geus ml rkjh[k dks lekIr o"kZ ds fy, daiuh ds foÙkh; 
fooj.kksa ds gekjs ys[kkijh{kk ds lkFk 31 ekpZ 2018 rd 
vkS|ksfxd ØsfMV daiuh fyfeVsM ¼^daiuh*½ dh foÙkh; 
fjiksfVZax ij vkarfjd foÙkh; fu;a=.kksa dk ys[kk ijh{kk fd;k 
gSA

vkarfjd foÙkh; fu;a=.k ds fy, çcaèku dh ftEesnkjh

daiuh dk çcaèku vkarfjd foÙkh; fu;a=.k LFkkfir djus vkSj 
cuk, j[kus ds fy, ftEesnkj gS] ̂daiuh }kjk LFkkfir foÙkh; 
fjiksfVZax ekunaMksa ij vkarfjd fu;a=.k] vkarfjd foÙkh; 
fu;a=.k ds ys[kk ijh{kk ij ekxZn'kZu uksV esa mfYyf[kr 
vkarfjd fu;a=.k ds vko';d ?kVdksa ij fopkj djrs gq, 
foÙkh; fjiksfVZax ij tkjh foÙkh; fjiksfVZax ij Hkkjr ds pkVZMZ 
,dkmaVsaV~l laLFkku*A bu ftEesnkfj;ksa esa i;kZIr vkarfjd 
foÙkh; fu;a=.kksa ds fMtkbu] dk;kZUo;u vkSj j[k&j[kko 
'kkfey gSa tks daiuh ds uhfr;ksa dk ikyu djus] viuh 
laifÙk;ksa dh lqj{kk] èkks[kkèkM+h vkSj =qfV;ksa dh jksdFkke 
vkSj igpku lfgr vius O;kikj ds O;ofLFkr vkSj dq'ky 
vkpj.k dks lqfuf'pr djus ds fy, çHkkoh <ax ls ifjpkyu 
dj jgs Fks] ys[kkadu fjd‚MZ dh lVhdrk vkSj iw.kZrk] vkSj 
daiuh vfèkfu;e] 2013 ds rgr vko';d foÜoluh; foÙkh; 
tkudkjh dh le; ij rS;kjhA

ys[kk ijh{kdksa dh ftEesnkjh

gekjh ft+Eesnkjh gS fd ge vius ys[kkijh{kk ds vkèkkj ij 
foÙkh; fjiksfVZax ij daiuh ds vkarfjd foÙkh; fu;a=.kksa ij 
,d jk; O;ä djsaA

geus foÙkh; fjiksfVZax ¼^ekxZn'kZu uksV*½ ij vkarfjd foÙkh; 
fu;a=.kksa ds ys[kk ijh{kk vkSj vkbZlh,vkbZ }kjk tkjh 
ys[kk ijh{kk ij ekunaMksa ij ys[kk ijh{kk ds vuqlkj gekjs 
ys[kkijh{kk dk vk;kstu fd;k vkSj daiuh vfèkfu;e] 2013 
dh èkkjk 143¼10½ ds rgr fuèkkZfjr le>k x;k] vkarfjd 
foÙkh; fu;a=.k ds ys[kk ijh{kk ds fy, ykxw lhek rd] 
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an audit of Internal Financial Controls and, both issued 
by the Institute of Chartered Accountants of India. 
Those Standards and the Guidance Note require that we 
comply with ethical requirements and plan and perform 
the audit to obtain reasonable assurance about whether 
adequate	 internal	 financial	 controls	 over	 financial	
reporting was established and maintained and if such 
controls operated effectively in all material respects.

Our audit involves performing procedures to obtain 
audit evidence about the adequacy of the internal 
financial	 controls	 system	over	 financial	 reporting	 and	
their operating effectiveness.

Our	 audit	 of	 internal	 financial	 controls	 over	 financial	
reporting included obtaining an understanding of 
internal	 financial	 controls	 over	 financial	 reporting,	
assessing the risk that a material weakness exists, 
and testing and evaluating the design and operating 
effectiveness of internal control based on the assessed 
risk. The procedures selected depend on the auditor’s 
judgment, including the assessment of the risks of 
material	 misstatement	 of	 the	 financial	 statements,	
whether due to fraud or error.

We believe that the audit evidence we have obtained 
is	 sufficient	 and	 appropriate	 to	 provide	 a	 basis	 for	
our	audit	opinion	on	 the	Company’s	 internal	financial	
controls	system	over	financial	reporting.

Meaning of Internal Financial Controls over 
Financial Reporting

A	 company’s	 internal	 financial	 control	 over	 financial	
reporting is a process designed to provide reasonable 
assurance	regarding	the	reliability	of	financial	reporting	
and	the	preparation	of	financial	statements	for	external	
purposes in accordance with generally accepted 
accounting	 principles.	A	 company’s	 internal	 financial	
control	over	financial	reporting	includes	those	policies	
and	procedures	that:

a) pertain to the maintenance of records that, in 
reasonable	 detail,	 accurately	 and	 fairly	 reflect	 the	
transactions and dispositions of the assets of the 
company; 

b) provide reasonable assurance that transactions 
are recorded as necessary to permit preparation of 
financial	 statements	 in	 accordance	 with	 generally	
accepted accounting principles, and that receipts and 

nksuksa vkarfjd foÙkh; fu;a=.kksa ds ys[kk ijh{kk ds fy, ykxw 
gksrs gSa] vkSj nksuksa pkVZMZ ,dkmaVsaV~l laLFkku }kjk tkjh 
fd, x,A mu ekudksa vkSj ekxZn'kZu uksV dh vko';drk 
gS fd ge uSfrd vko';drkvksa vkSj ;kstuk dk ikyu djsa 
vkSj mfpr vkÜoklu çkIr djus ds fy, ys[kkijh{kk djsa fd 
foÙkh; fjiksfVZax ij i;kZIr vkarfjd foÙkh; fu;a=.k LFkkfir 
fd, x, gSa vkSj cuk, j[kk x;k gS vkSj ;fn ,sls fu;a=.k 
lHkh HkkSfrd lEekuksa esa çHkkoh <ax ls lapkfyr gksrs gSaA

gekjs ys[kkijh{kk esa foÙkh; fjiksfVZax vkSj mudh v‚ijsfVax 
çHkko'khyrk ij vkarfjd foÙkh; fu;a=.k ç.kkyh dh i;kZIrrk 
ds ckjs esa ys[kkijh{kk çek.k çkIr djus ds fy, çfØ;k,a 
djuk 'kkfey gSA

foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.kksa ds gekjs ys[kkijh{kk 
esa foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k dh le>] 
HkkSfrd detksjh ds tksf[ke dk vkdyu djus vkSj ewY;kadu 
fd, x, tksf[ke ds vkèkkj ij vkarfjd fu;a=.k ds fMtkbu 
vkSj v‚ijsfVax çHkko'khyrk dk ijh{k.k vkSj ewY;kadu djuk 
'kkfey gSA p;fur çfØ;k,a ys[kk ijh{kdksa ds QSlys ij 
fuHkZj djrh gSa] ftlesa èkks[kkèkM+h ;k =qfV ds dkj.k foÙkh; 
fooj.kksa ds HkkSfrd xyr fooj.kksa ds tksf[keksa dk vkdyu 
'kkfey gSA

gekjk ekuuk  gS fd geus çkIr ys[kkijh{kk lk{; foÙkh; 
fjiksfVZax ij daiuh dh vkarfjd foÙkh; fu;a=.k ç.kkyh ij 
gekjh ys[kkijh{kk jk; ds vkèkkj ds fy, i;kZIr vkSj mfpr 
gSA

foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k dk vFkZ

foÙkh; fjiksfVZax ij ,d daiuh dk vkarfjd foÙkh; fu;a=.k 
foÙkh; fjiksfVZax dh foÜoluh;rk vkSj vke rkSj ij Lohdk;Z 
ys[kkadu fl)karksa ds vuqlkj cká mís';ksa ds fy, foÙkh; 
fooj.k rS;kj djus ds lacaèk esa mfpr vkÜoklu çnku djus 
ds fy, fMt+kbu dh xbZ ,d çfØ;k gSA foÙkh; fjiksfVZax 
ij daiuh ds vkarfjd foÙkh; fu;a=.k esa mu uhfr;ksa vkSj 
çfØ;kvksa esa 'kkfey gSa tks%

,½ fjd‚MZ ds j[kj[kko ls lacafèkr gS fd] mfpr foLrkj ls] 
daiuh dh laifÙk ds ysunsu vkSj LoHkko dks lVhd vkSj 
fu"i{k :i ls çfrfcafcr djrk gS(

ch½ mfpr vkÜoklu çnku djsa fd vke rkSj ij Lohdk;Z 
ys[kkadu fl)karksa ds vuqlkj foÙkh; fooj.kksa dh rS;kjh 
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expenditures of the company are being made only 
in accordance with authorisations of management 
and directors of the company; and 

c) provide reasonable assurance regarding prevention 
or timely detection of unauthorised acquisition, use, 
or disposition of the company’s assets that could 
have	a	material	effect	on	the	financial	statements.

Inherent Limitations of Internal Financial Controls 
Over Financial Reporting

Because of the inherent limitations of internal 
financial	 controls	 over	 financial	 reporting,	 including	
the possibility of collusion or improper management 
override of controls, material misstatements due to 
error or fraud may occur and not be detected. Also, 
projections	 of	 any	 evaluation	 of	 the	 internal	financial	
controls	 over	financial	 reporting	 to	 future	 periods	 are	
subject	to	the	risk	that	the	internal	financial	control	over	
financial	reporting	may	become	inadequate	because	of	
changes in conditions, or that the degree of compliance 
with the policies or procedures may deteriorate.

Opinion

In our opinion, the Company has, in all material respects, 
an	 adequate	 internal	 financial	 controls	 system	 over	
financial	reporting	and	such	internal	financial	controls	
over	 financial	 reporting	 were	 generally	 operating	
effectively as at 31 March 2018, based on “the internal 
control	over	financial	 reporting	criteria	established	by	
the Company considering the essential components of 
internal control stated in the Guidance Note on Audit 
of Internal Financial Controls Over Financial Reporting 
issued by the Institute of Chartered Accountants of 
India”.

For S S Kothari Mehta & Co
Chartered Accountants
Firm’s Registration No. 000756N

Neeraj Bansal
Partner
Membership No. 095960

Place	:	New	Delhi
Date		:	23	April	2018

djus ds fy, ysunsu vko';d gS] vkSj daiuh dh çkfIr;ka 
vkSj O;; dsoy daiuh ds çcaèku vkSj funs'kdksa ds çkfèkdj.kksa  
ds vuqlkj fd, tk jgs gSa( rFkk

lh½ daiuh ds ifjlaifÙk;ksa ds vufèk—r vfèkxzg.k] mi;ksx] 
;k LoHkko dh jksdFkke ;k le; ij irk yxkus ds lacaèk 
esa mfpr vkÜoklu çnku djsa tks foÙkh; fooj.kksa ij 
HkkSfrd çHkko Mky ldrk gSA

foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k dh 
varfuZfgr lhek,a

foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k dh varfuZfgr 
lhekvksa dh otg ls] fu;a=.k dh vuqfpr ;k vuqfpr çcaèku 
vksojjkbM dh laHkkouk] =qfV ;k èkks[kkèkM+h ds dkj.k HkkSfrd 
xyrQgeh gks ldrh gS vkSj irk ugha yxk;k tk ldrk gSA 
lkFk gh] Hkfo"; dh vofèk esa foÙkh; fjiksfVZax ij vkarfjd 
foÙkh; fu;a=.k ds fdlh Hkh ewY;kadu ds vuqeku tksf[ke ds 
vèkhu gSa fd foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k 
ifjfLFkfr;ksa esa cnykoksa ds dkj.k vi;kZIr gks ldrk gS] ;k 
uhfr;ksa ;k çfØ;kvksa ds vuqikyu dh l= fcxM+ ldrk gS

jk;

gekjh jk; esa] daiuh us lHkh HkkSfrd lEekuksa esa foÙkh; fjiksfVZax 
ij i;kZIr vkarfjd foÙkh; fu;a=.k ç.kkyh vkSj foÙkh; fjiksfVZax 
ij ,sls vkarfjd foÙkh; fu;a=.kksa dks vke rkSj ij 31 ekpZ 
2018 rd çHkkoh <ax ls ifjpkyu dj jgs Fks] ̂ foÙkh; fjiksfVZax 
ekunaMksa ij vkarfjd fu;a=.k* Hkkjr ds pkVZMZ ,dkmaVsaV~l 
laLFkku }kjk tkjh foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.kksa  
ds ys[kkijh{kk ij ekxZn'kZu uksV esa crk, x, vkarfjd fu;a=.k 
ds vko';d ?kVdksa ij fopkj djrs gq, daiuh }kjk LFkkfir*A

d`rs ,l ,l dksBkjh esgrk ,aM daiuh
pkVZMZ vdkmaVsaV
QeZ dk iathdj.k la[;k 000756 ,u

uhjt caly
lk>snkj
lnL;rk la[;k 0 9 56060

LFkku% ubZ fnYyh
frfFk% 23 vçSy 2018
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Annexure C to the Independent Auditor’s Report 
to the members of Industrial Credit Company 

Limited dated 23 April 2018

Report on the matters contained in the directions and 
sub-directions	issued	by	the	Office	of	the	Comptroller	
& Auditor General of India under Section 143(5) of 
the Companies Act, 2013 (“the Act”) as referred to in 
paragraph 3 of ‘Report on Other Legal and Regulatory 
Requirements’ section

S. 
No.

Directions issued Our response/ comments

1. Whether the Company has clear 
title/ lease deeds for freehold 
and leasehold land respectively? 
If not please state the area of 
freehold and leasehold land for 
which title/ lease deeds are not 
available.

The Company does not have 
any freehold or leasehold land. 
Hence, this is not applicable.

2. Whether there are any cases of 
waiver/ write off of debts/ loans/ 
interest etc.? If yes, state reasons 
thereof and the amount involved.

There is no case of waiver/ write 
off of debts/ loans/ interest etc. 
during the year under audit.

3. Whether proper records are 
maintained for inventories 
lying with third parties & assets 
received as gift/ grant(s) from 
Government or other authorities?

The Company does not have 
any inventory, therefore, this 
question is not applicable.

S. 
No.

Sub-directions issued Our response/ comments

1. Independent	 verification	 may	
be made of information/ inputs 
furnished	to	Actuary,	viz.	number	
of employees, average salary, 
retirement age, and assumptions 
made by the Actuary regarding 
discount rate, future cost 
increase, mortality rate, etc. 
for arriving at the position for 
liability	 of	 retirement	 benefits,	
viz.	 gratuity,	 leave	 encashment,	
post-retirement	benefits	etc.

The Company does not have 
any employee. Hence, this is not 
applicable.

For S S Kothari Mehta & Co
Chartered Accountants
Firm’s Registration No. 000756N

Neeraj Bansal
Partner
Membership No. 095960

Place	:	New	Delhi
Date		:	23	April	2018

23 vçSy 2018 ds vkS|ksfxd ØsfMV daiuh 
fyfeVsM ds lnL;ksa dks Lora= ys[kk ijh{kd dh 

fjiksVZ esa vuqyXud lh

daiuh vfèkfu;e] 2013 ¼^vfèkfu;e½ dh èkkjk 143 ¼5½ ds 
rgr Hkkjr ds fu;a=d vkSj egkys[kk ijh{kd *ds dk;kZy;  
}kjk tkjh fn'kk&funZs'kksa vkSj mi&fn'kkvksa esa fufgr ekeyksa ij 
fjiksVZ djsa] tSlk fd vuqPNsn 3 esa mfYyf[kr gSA vU; dkuwuh 
vkSj fu;ked vko';drk,a vuqHkkx ij fjiksVZ djsa

Ø-la- funZs'k tkjh fd, x, gekjh çfrfØ;k @ fVIif.k;ka

1. D;k daiuh ds ikl Øe'k% ÝhgksYM 
vkSj yhtgksYM Hkwfe ds fy, Li"V 
'kh"kZd @ iêk dk;Z gS\ ;fn ugha] rks 
—i;k ÝhgksYM vkSj yhtgksYM Hkwfe 
dk {ks= crk,a ftlds fy, 'kh"kZd @ 
iêk dk;Z miyCèk ugha gSaA

daiuh ds ikl dksbZ ÝhgksYM ;k 
yhtgksYM Hkwfe ugha gSA blfy,] ;g 
ykxw ugha gSA

2. D;k _.k @ _.k @ C;kt bR;kfn 
ds NwV @ fy[kus ds ekeys gSa\ ;fn 
gka] blds dkj.kksa vkSj blesa 'kkfey 
jkf'kA

ys[kkijh{kk ds rgr o"kZ ds nkSjku 
_.k @ _.k @ C;kt bR;kfn ds NwV @ 
fy[kus dk dksbZ ekeyk ugha gSA

3. pkgs ljdkj ;k vU; vfèkdkfj;ksa 
ls migkj @ vuqnku ¼vksa½ ds :i esa 
çkIr r`rh; i{kksa vkSj laifÙk;ksa ds 
lkFk >wB cksyus okyh lwph ds fy, 
mfpr fjd‚MZ cuk, j[kk tk,\

daiuh ds ikl dksbZ lwph ugha gS] blfy,] 
;g ç'u ykxw ugha gSA

S. 
No.

mi&funZs'k tkjh fd, x, gekjh çfrfØ;k @ fVIif.k;ka

1. Lora= lR;kiu vH;kj.; dks nh 
xbZ lwpuk @ buiqV ls fd;k tk 
ldrk gS] tSlsA lsokfuo`fÙk ykHk dh 
ns;rk dh fLFkfr esa igqapus ds fy, 
deZpkfj;ksa dh la[;k] vkSlr osru] 
lsokfuo`fÙk dh vk;q] vkSj vH;kj.; 
}kjk NwV nj] Hkfo"; esa ykxr esa 
o`f)] e`R;q nj vkfn ds lacaèk esa èkkj.
kk,a] tSlsA xzsP;qVh] ,udS'kesaV NksM+sa] 
lsokfuo`fÙk ykHk vkfn ds ckn

daiuh ds ikl dksbZ deZpkjh ugha gSA 
blfy,] ;g ykxw ugha gSA

d`rs ,l ,l dksBkjh esgrk ,aM daiuh
pkVZMZ vdkmaVsaV
QeZ dk iathdj.k la[;k 000756,u

uhjt caly
lk>snkj
lnL;rk la[;k 0956060

txg% ubZ fnYyh
frfFk% 23 vçSy 2018
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31 ekpZ] 2017 dks lekIr o"kZ ds fy, baMLVªh;y ØsfMV dEiuh fyfeVsM 
ds foÙkh; fooj.kksa ds lEcUèk esa dEiuh vfèkfu;e] 2013 dh èkkjk 
129¼4½ ds lkFk ifBr èkkjk 143¼6½¼[k½ ds vUrxZr Hkkjr ds fu;U=d 
,oa egkys[kkijh{kd dh fVIif.k;k¡

31 ekpZ] 2018 dks lekIr o"kZ ds fy, baMLVªh;y ØsfMV dEiuh fyfeVsM ds foÙkh; fooj.k chek fofu;ked 
,oa fodkl çkfèkdj.k ¼chek dEifu;ksa ds foÙkh; fooj.k rFkk ys[kkijh{kdksa dh fjiksVZ rS;kj fd;k tkuk½ 
fofue;] 2002 rFkk dEiuh vfèkfu;e] 2013 ¼vfèkfu;e½ ds lkFk ifBr chek vfèkfu;e] 1938 ds rgr 
fuèkkZfjr foÙkh; fjiksfVaZx ÝseodZ ds vuqlj.k esa rS;kj fd;k tkuk dEiuh ds çcUèku dh ftEesnkjh gSA 
Hkkjr ds fu;U=d ,oa egkys[kkijh{kd }kjk vfèkfu;e dh èkkjk 139¼4½ ds lkFk ifBr èkkjk 139¼5½ ds rgr 
fu;qDr lkafofèkd ys[kkijh{kd vfèkfu;e dh èkkjk 143¼10½ ds vUrxZr fuèkkZfjr ys[kkijh{kk lEcUèkh ekudksa 
ds vuqlj.k esa LorU= ys[kkijh{kk ds vkèkkj ij vfèkfu;e dh èkkjk 129¼4½ ds lkFk ifBr èkkjk 143 ds 
vUrxZr foÙkh; fooj.kksa ij fopkj O;Dr djus ds fy, ftEesnkj gSaA ,slk fnukad 17 ebZ] 2018 dh mudh 
ys[kkijh{kk fjiksVZ }kjk fd;k x;k gSA

eSaus] Hkkjr ds fu;U=d ,oa egkys[kkijh{kd dh vksj ls vfèkfu;e dh èkkjk 129¼4½ ds lkFk ifBr èkkjk 
143¼6½¼d½ ds rgr 31 ekpZ] 2018 dks lekIr o"kZ ds fy, baMLVªh;y ØsfMV dEiuh fyfeVsM ds foÙkh; 
fooj.kksa dh vuqiwjd ys[kkijh{kk dh gSA geus] baMLVªh;y ØsfMV dEiuh fyfeVsM ds mlh rkjh[k dks lekIr 
foÙkh; fooj.kksa dh vuqiwjd ys[kkijh{kk dh gSA ;g vuqiwjd ys[kkijh{kk lkafofèkd ys[kkijh{kdksa ds nLrkostksa 
rd igq¡p ds cxSj LorU= :i ls dh xbZ gS vkSj ;g eq[;r% ys[kkijh{kdksa dh tk¡p rFkk dEiuh ds dkfeZdksa 
vkSj dqN ys[kk fjdkWMks± dh pqfuUnk ijh{k.k rd lhfer gSA 

esjh vuqiwjd ys[kkijh{kk ds vkèkkj ij] eSa vfèkfu;e dh èkkjk 129¼4½ ds lkFk ifBr èkkjk 143¼6½¼[k½ ds 
rgr dksbZ egRoiw.kZ ckr esjs laKku esa ugha vkbZ gSa vkSj tks foÙkh; fooj.kksa vkSj lEcfUèkr ys[kk ijh{kk 
fjiksVZ esa vko';d gksA

Ñrs rFkk dh vksj ls
Hkkjr ds fu;a=d ,oa egkys[kkijh{kd

g-@&
¼uanuk eqa'kh½

okf.kfT;d ys[kkijh{kk funs'kd
vkSj insu lnL; ys[kkijh{kd cksMZ&II

ubZ fnYyh

LFkku% ubZ fnYyh
frfFk% 02-07-2018
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baMLVªh;y ØsfMV daiuh fyfeVsM
CIN-U65921DL1930GOI000216

ekpZ 31] 2018 dks lekIr o"kZ rqyu i=
THE INDUSTRIAL CREDIT COMPANY LIMITED

(CIN-U65921DL1930GOI000216)
Balance Sheet as at  March 31, 2018 

Ø-la- fooj.k Particulars uksV ua- 
Note 
No.

31 ekpZ] 2018 dks
#i;s

As at  
March 31, 2018

Rs.

31 ekpZ] 2017 dks
#i;s

As at  
March 31, 2017

Rs.
I bfDoVh vkSj ns;rk EQUITY AND LIABILITIES
1 va'kèkkjh fufèk Shareholders' Funds

¼,½ 'ks;j iwath (a) Share Capital 2  500,000  500,000 
¼ch½ fjtoZ vkSj vfèk'ks"k (b) Reserves and Surplus 3  (899,713)  (685,191)

3 orZeku nsunkfj;ka Current Liabilities
¼,½ vYidkfyd mèkkj (a) Short-term Borrowings 4  821,827  654,757 
¼ch½ vU; orZeku ns;rk,a (b) Other Current Liabilities 5  114,836  38,750 
dqy Total  536,950  508,316 

II. laifÙk Assets
2 orZeku laifÙk Current Assets

¼,½ O;kikj çkfIr;ka (a) Trade Receivables 6  -    -   
¼ch½ udn vkSj udn led{k (b) Cash and Cash Equivalents 7  510,070  487,315 
¼lh½ vU; orZeku laifÙk;ka (c) Other Current Assets 8  26,880  21,001 
dqy Total  536,950  508,316 
foÙkh; fooj.kksa ds fy, egRoiw.kZ 
ys[kkadu uhfr;ka vkSj uksV~l

Significant	accounting	policies	and	
notes	to	financial	statements

1

     

layXu rkjh[k dh gekjh fjiksVZ ds vuqlkj
As per our report of even date attached.
 
d`rs ,l ,l dksBkjh esgrk vkSj da-
pkVZMZ vdkmaVsaV
QeZ iathdj.k la[;k% 000756 ,u
For S S KOTHARI MEHTA & CO.
Chartered Accountants
Firm	Registration	No.	:	000756N

cksMZ ds i{k ls vkSj mlds fy,
FOR AND ON BEHALF OF THE BOARD

pØèkj flag
MhvkbZ,u ua- 7172668
Chakradhar Singh 
DIN NO.7172668

vrqy tsjFk
MhvkbZ,u ua- 7172664
Atul Jerath 
DIN NO.7172664

LFkku% ubZ fnYyh
Place	:	New	Delhi
fnukad% 23@04@2018
Date:23/04/2018

uhjt caly
lk>snkj
lnL;rk la[;k 0956060
Neeraj Bansal
Partner
Membership No. 095960

vt; xqIrk
nhu ua- 7172655
Ajay Gupta
DIN NO. 7172655

vfuy JhokLro
MhvkbZ,u ua- 07172660
Anil Srivastava
DIN NO.07172660
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baMLVªh;y ØsfMV daiuh fyfeVsM
CIN-U65921DL1930GOI000216

ekpZ 31] 2018 dks lekIr o"kZ ykHk@gkfu fooj.k
THE INDUSTRIAL CREDIT COMPANY LIMITED

(CIN-U65921DL1930GOI000216)
Statement	of	Profit	and	Loss	for	the	year	ended	March	31,	2018

fooj.k Particulars vuq- la-

Note 
No.

31 ekpZ] 2018
dks

#i;s

As at  
March 31, 2018

Rs.

31 ekpZ] 2017
dks

#i;s

As at  
March 31,2017

Rs.
I O;;% Expenses: 9  28,744  31,701 

II vU; [kpZs Other Expenses

dqy [kpZ Total Expenses 10  243,266  44,916 

vlkèkkj.k oLrqvksa] igys vofèk oLrqvksa 
vkSj dj ls igys ykHk @ ¼gkfu½

Profit/(Loss)	before		
Extraordinary items, Prior 
Period Items and Tax

 243,266  44,916 

III tksM+sa@¼?kVk;sa½% vfrfjä lkekU; 
vkbVe] igys vofèk vkbVe vkSj dj 
O;;

Add/	(	Less):		Extra	ordinary	
items, Prior Period Item and Tax 
Expenses

 (214,522)  (13,215)

dj ls igys ykHk @ ¼gkfu½ Profit/	(Loss)	before	tax	  -    -   

IV dj O;; Tax Expense  (214,522)  (13,215)

V usV dj dj Net Current Tax

o"kZ ds fy, ykHk @ ¼gkfu½ Profit/(Loss)	for	the	year	  -    -   

VI çfr bfDoVh 'ks;j dekbZ% Earning	per	equity	share:  (214,522)  (13,215)

         cqfu;knh         Basic

         iryk         Diluted  (42.90)  (2.64)

foÙkh; fooj.kksa ds fy, egRoiw.kZ 
ys[kkadu uhfr;ka vkSj uksV~l

Significant	accounting	policies	
and	notes	to	financial	statements

 (42.90)  (2.64)

layXu rkjh[k dh gekjh fjiksVZ ds vuqlkj
As per our report of even date attached. 
d`rs ,l ,l dksBkjh esgrk vkSj da-
pkVZMZ vdkmaVsaV
QeZ iathdj.k la[;k% 000756 ,u
For S S KOTHARI MEHTA & CO.
Chartered Accountants
Firm	Registration	No.	:	000756N

cksMZ ds i{k ls vkSj mlds fy,
FOR AND ON BEHALF OF THE BOARD

pØèkj flag
MhvkbZ,u ua- 7172668
Chakradhar Singh 
DIN NO.7172668

vrqy tsjFk
MhvkbZ,u ua- 7172664
Atul Jerath 
DIN NO.7172664

LFkku% ubZ fnYyh
Place	:	New	Delhi
fnukad% 23@04@2018
Date:23/04/2018

uhjt caly
lk>snkj
lnL;rk la[;k 0956060
Neeraj Bansal
Partner
Membership No. 095960

vt; xqIrk
MhvkbZ,u ua- 7172655
Ajay Gupta
DIN NO. 7172655

vfuy JhokLro
MhvkbZ,u ua- 07172660
Anil Srivastava
DIN NO.07172660
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baMLVªh;y ØsfMV daiuh fyfeVsM
CIN-U65921DL1930GOI000216

ekpZ 31] 2018 dks lekIr o"kZ ds fy, jksdM+ izokg fooj.k
THE INDUSTRIAL CREDIT COMPANY LIMITED

CIN-U65921DL1930GOI000216
CASH FLOW STATEMENT FOR THE YEAR ENDED MARCH  31, 2018

fooj.k Particulars ekpZ 31]2018 dks
#i;s

As at  
March 31,2018 

Rs.

ekpZ 31]2017 dks
#i;s

 As at  
March 31,2017

Rs.

lapkyuh; xfrfofèk;ksa ls çkIr jksdM+
CASH FLOWS FROM OPERATING 
ACTIVITIES

djkèkku ls igys lky ds fy, ykHk Profit	for	the	year	before	Taxation  (214,522)  (13,215)
ds fy, lek;kstu Adjustments for
lkofèk tek ij C;kt vk; Interest	income	on	fixed	deposit  110  31,691 

dk;Z'khy iwath ifjorZu ls igys v‚ijsfVax ykHk
Operating	profit	before	Working	Capital	
changes  (214,632)  (44,906)

o"kZ ds nkSjku vk;dj Hkqxrku @ ¼èkuokilh½
Income Tax payment / (refund) during 
the year  -    - 

dS'k v‚ijsfVax xfrfofèk;ksa esa bLrseky fd;k 
tkrk gS

Cash used in operating activities  (214,632)  (44,906)

vU; ekStwnk nsunkfj;ksa esa o`f) @ ¼deh½
Increase/ (Decrease) in Other Current 
Liabilities  76,086  18,660 

vU; ekStwnk laifÙk;ksa esa o`f) @ ¼deh½
Increase/ (Decrease) in Other Current 
Assets  (28,744)  (6,468)

v‚ijsfVax xfrfofèk;ksa esa bLrseky usV udn Net cash used in operating activities  (167,290)  (32,714)

fuos'k xfrfofèk;ksa ls dS'k ¶yks
CASH FLOWS FROM INVESTING 
ACTIVITIES

gksfYMax daiuh ls mèkkj ysus esa o`f)
Increase in borrowing from holding 
company  167,070  25,942 

foÙk iks"k.k xfrfofèk;ksa }kjk çnku dh xbZ 'kq) 
udn

Net cash provided by Financing 
Activities  167,070  25,942 

foÙkh; xfrfofèk;ksa ls dS'k ¶yks
CASH FLOWS FROM FINANCING 
ACTIVITIES

lkofèk tek ij C;kt vk; Interest	income	on	fixed	deposit  110  31,691 

usV ¼MsØSl½ @ o"kZ ds nkSjku dS'k vkSj dS'k 
bfDofyaV~l esa o`f)

NET (DECREASE)/ INCREASE IN 
CASH	AND	CASH	EQUIVALENTS	
DURING THE YEAR

 (110)  24,919 

o"kZ dh 'kq#vkr esa udn vkSj udn led{k
Cash and Cash Equivalents at the 
beginning of the year  87,315  62,396 

o"kZ ds var esa udn vkSj udn led{k
Cash and Cash Equivalents at the end of 
the year  87,205  87,315 

è;ku nsa %
1-  daiuh vfèkfu;e] 2013 ds rgr vfèklwfpr udnh çokg oäO; ij ys[kk ekud ¼,,l &3½ esa fuèkkZfjr vçR;{k fofèk ds vuqlkj dS'k ¶yks LVsVesaV rS;kj fd;k 

x;k gSA
2-  udn vkSj udn led{k vuqorÊ 'kkfey gSa%
Note	:
1.	 The	Cash	Flow	Statement	has	been	prepared	as	per	the	indirect	method	as	set	out	in	the	Accounting	Standard	(AS-3)	on	cash	Flow	Statement	notified	

under the Companies Act, 2013.
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2.	 The	Cash	and	Cash	equivalents	comprise	of	the	followings	:

fooj.k
Particulars

ekpZ 31]2016 dks
#i;s

As at  
March 31, 2018 

Rs.

ekpZ 31]2015 dks
#i;s

 As at  
March 31, 2017

Rs.
vuqlwph cSadksa esa 'ks"k@Balances in schedule banks  87,315  62,396 

 87,315  62,396 

Previous	year	figures	have	been	regrouped	and/or	reclassified	wherever	necessary	to	conform	to	current	year	classification

fiNys o"kZ ds vkadM+ksa dks orZeku o"kZ oxÊdj.k ds vuq:i gksus ds fy, tgka Hkh t:jh gks] fQj ls lewfgr fd;k x;k gS vkSj @ ;k iqu% oxÊ—r fd;k x;k gS

layXu rkjh[k dh gekjh fjiksVZ ds vuqlkj
As per our report of even date attached. 
d`rs ,l ,l dksBkjh esgrk vkSj da-
pkVZMZ vdkmaVsaV
QeZ iathdj.k la[;k% 000756 ,u
For S S KOTHARI MEHTA & CO.
Chartered Accountants
Firm	Registration	No.	:	000756N

cksMZ ds i{k ls vkSj mlds fy,
FOR AND ON BEHALF OF THE BOARD

pØèkj flag
MhvkbZ,u ua- 7172668
Chakradhar Singh 
DIN NO.7172668

vrqy tsjFk
MhvkbZ,u ua- 7172664
Atul Jerath 
DIN NO.7172664

LFkku% ubZ fnYyh
Place	:	New	Delhi
fnukad% 23@04@2018
Date:23/04/2018

uhjt caly
lk>snkj
lnL;rk la[;k 0956060
Neeraj Bansal
Partner
Membership No. 095960

vt; xqIrk
MhvkbZ,u ua- 7172655
Ajay Gupta
DIN NO. 7172655

vfuy JhokLro
MhvkbZ,u ua- 07172660
Anil Srivastava
DIN NO.07172660



Annual Report 2017-18

THE ORIENTAL INSURANCE COMPANY LIMITED

259

baMLVªh;y ØsfMV daiuh fyfeVsM
CIN-U65921DL1930GOI000216

31 ekpZ] 2015 dks cSysal 'khV dk fgLlk cukus okyh uksV~l
THE INDUSTRIAL CREDIT COMPANY LIMITED

CIN-U65921DL1930GOI000216
Notes forming part of the Balance Sheet as at March 31,2018

fooj.k Particulars 31 ekpZ] 2018 dks
#i;s

As at  
March 31, 2018 

Rs.

31 ekpZ] 2017 dks
#i;s 

As at  
March 31, 2017

Rs.
uksV &2 'ks;j iwath Note-2 Share Capital
vfèkdkj fn;k x;k Authorised
10]000 ¼fiNys o"kZ 10]000½ bfDoVh 'ks;j #- 100 @ 
& çR;sd

10,000 (Previous Year 10,000) Equity Shares of Rs. 100/- each  1,000,000  1,000,000 

tkjh fd, x, Issued
5]050 ¼fiNyk o"kZ 5]050½ #i;s 100 @ & ds bfDoVh 'ks;j 5,050 (Previous Year 5,050) Equity Shares of Rs. 100/-  505,000  505,000 
lClØkbc vkSj isM&vi Subscribed and Paid-up 
5]000 ¼5]000½ bfDoVh 'ks;j #- 100 @ & 5,000 (5,000) Equity Shares of Rs. 100/-
çR;sd iwjh rjg ls Hkqxrku ¼Åij 'ks;jksa] 5]000 ds each fully paid up (of the above Shares, 5,000
¼fiNys o"kZ 5]000½ bfDoVh 'ks;jksa }kjk vk;ksftr fd;k 
tkrk gS

(Previous Year 5,000) Equity Shares are held by

 gksfYMax daiuh vkSj blds ukekafdr funs'kd½  Holding Company & its nominee Directors)  500,000  500,000 
dqy Total  500,000  500,000 
'ks;jksa dh la[;k dk iqueZwY;kadu Reconcilation of Number of Shares 
lkekU; 'ks;j% Equity	Shares:
o"kZ dh 'kq#vkr esa larqyu Balance at the beginning of the year  5,000  5,000 
tksM+sa% tkjh fd, x, 'ks;jksa dh la[;k Add:Number	of	Shares	Issued  -    -   
lky ds var esa larqyu Balance at the end of the year  5,000  5,000 
daiuh esa dqy 'ks;jksa ds 5% ls vfèkd j[kus okys 
'ks;jèkkjdksa ds 'ks;jksa dk fooj.k

Details of shares held of shareholders holding more than 5%of 
the aggregate shares in the Company

lkekU; 'ks;j% Equity	Shares:
vksfj,aVy ba';ksjsal daiuh fyfeVsM ¼gksfYMax daiuh½ vkSj 
blds ukekafdr funs'kdksa

The Oriental Insurance Company Limited (Holding Company) & 
its nominee directors

 5,000                            
(100%) 

 5,000                            
(100%) 

uksV &3% fjtoZ vkSj vfèk'ks"k Note-3:	Reserves	&	Surplus
ykHk vkSj gkfu ds oäO; esa vfèk'ks"k @ ¼?kkVk½ Surplus/(Deficit)	in	Statement	of	Profit	&	Loss	
lky dh 'kq#vkr esa as at the beginning of the year  (685,191)  (671,976)
tksM+sa% o"kZ ds fy, 'kq) ykHk @ ¼gkfu½ Add:	Net	Profit	/	(Loss)	for	the	year  (214,522)  (13,215)
o"kZ ds var esa cdk;k Balance as at the end of the year  (899,713)  (685,191)
dqy Total  (899,713)  (685,191)
vkS|ksfxd ØsfMV daiuh fyfeVsM 
(CIN-U65921DL1930GOI000216)

THE INDUSTRIAL CREDIT COMPANY LIMITED 
(CIN-U65921DL1930GOI000216)

vlqjf{kr _.k% Unsecured	Loan:
& gksfYMax daiuh ^vksfj,aVy ba';ksjsal daiuh fyfeVsM* ls - From the Holding Company “The Oriental Insurance Company Ltd”  821,827  654,757 
dqy Total  821,827  654,757 
uksV &5% vU; orZeku ns;rk,a Note-5	:	Other	Current	Liabilities
 vU; nsunkfj;ka  Other payables  114,836  38,750 
uksV & 6% O;kikj çkfIr;ka Note	-	6	:	Trade	Receivables	
vlqjf{kr] lafnXèk ekuk x;k Unsecured, Considered doubtful
frfFk ls Ng eghus ls vfèkd vofèk ds fy, cdk;k Outstanding for a period exceeding six months from the date
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fooj.k Particulars 31 ekpZ] 2018 dks
#i;s

As at  
March 31, 2018 

Rs.

31 ekpZ] 2017 dks
#i;s 

As at  
March 31, 2017

Rs.
os Hkqxrku ds fy, ns; gSa they are due for payment  37,973  37,973 
?kVk;sa% lafnXèk _.k ds fy, çkoèkku Less	:	Provision	for	doubtful	debts  37,973  37,973 
dqy Total  -    -   
uksV & 7 udn vkSj udn led{k Note - 7 Cash and Cash Equivalents
udn vkSj udn led{k Cash and Cash Equivalents
cSad 'ks"k Bank balances 
& pkyw [kkrs esa - In Current Account  87,205  87,315 
cSad ds lkFk lkofèk tek Fixed deposits with bank  422,865  400,000 
dqy Total  510,070  487,315 
uksV &8 vU; orZeku laifÙk;ka Note -8 Other Current Assets
C;kt izkfIr;ka Interst Receivables  88  88 
VhMh,l çkfIr;ka TDS Receivables  26,792  20,913 
dqy Total  26,880  21,001 

baMLVªh;y ØsfMV daiuh fyfeVsM
CIN-U65921DL1930GOI000216

31 ekpZ] 2015 dks cSysal 'khV dk fgLlk cukus okyh uksV~l
THE INDUSTRIAL CREDIT COMPANY LIMITED

CIN-U65921DL1930GOI000216
Notes	forming	part	of	the	Profit	and	Loss	Account	as	at	March	31,2018

uksV &9% vU; vk; Note	-9	:	Other	Income
lkofèk tek ij C;kt Interest	on	fixed	deposits  28,744  31,701 
mi dqy Sub Total  28,744  31,701 
uksV &10% vU; O;; Note	-10	:	Other	Expenses
ijke'kZ 'kqYd Consultancy charges  225,456  27,352 
v‚fMV Qhl Audit fee  17,700  17,250 
cSad 'kqYd Bank charge  110  314 
mi dqy Sub Total  243,266  44,916 

layXu rkjh[k dh gekjh fjiksVZ ds vuqlkj
As per our report of even date attached. 
d`rs ,l ,l dksBkjh esgrk vkSj da-
pkVZMZ vdkmaVsaV
QeZ iathdj.k la[;k% 000756 ,u
For S S KOTHARI MEHTA & CO.
Chartered Accountants
Firm	Registration	No.	:	000756N

cksMZ ds i{k ls vkSj mlds fy,
FOR AND ON BEHALF OF THE BOARD

pØèkj flag
MhvkbZ,u ua- 7172668
Chakradhar Singh 
DIN NO.7172668

vrqy tsjFk
MhvkbZ,u ua- 7172664
Atul Jerath 
DIN NO.7172664

LFkku% ubZ fnYyh
Place	:	New	Delhi
fnukad% 23@04@2018
Date:23/04/2018

uhjt caly
lk>snkj
lnL;rk la[;k 0956060
Neeraj Bansal
Partner
Membership No. 095960

vt; xqIrk
MhvkbZ,u ua- 7172655
Ajay Gupta
DIN NO. 7172655

vfuy JhokLro
MhvkbZ,u ua- 07172660
Anil Srivastava
DIN NO.07172660
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THE INDUSTRIAL CREDIT COMPANY 
LIMITED

(CIN:U65921DL1930GOI000216)

Notes forming part of Financial Statements as on 
March 31, 2018

NOTES: 1   ACCOMPANYING NOTES TO THE 
FINANCIAL STATEMENTS:

I. SIGNIFICANT ACCOUNTING POLICIES

a. Basis of preparation of Financial Statements:

	 These	financial	statements	have	been	prepared	
in accordance with the generally accepted 
accounting principles in India under the 
historical cost convention on accrual basis. 
Pursuant to section 133 of the Companies Act, 
2013.       

	 All	 assets	 and	 liabilities	 have	 been	 classified	
as current or non-current as per the Company’s 
normal operating cycle and other criteria set 
out in the Schedule III to the Companies Act, 
2013. Based on the nature of products and 
the time between the acquisition of assets for 
processing	and	their	realization	in	cash	and	cash	
equivalents, the Company has ascertained its 
operating cycle as 12 months for the purpose 
of	current	–	non-current	classification	of	assets	
and liabilities.

b. Revenue Recognition: 

	 Interest	 income	 is	 recognized	 on	 a	 time	
proportion basis taking into account the amount 
outstanding and the applicable interest rate.

c. Taxation:

i) Current Tax 

 Current income-tax is measured at the 
amount expected to be paid to the tax 
authorities in accordance with the Income-
tax Act, 1961 enacted in India and tax laws 
prevailing in the respective tax jurisdictions 
where the company operates. The tax rates 
and tax laws used to compute the amount 
are those that are enacted or substantively 
enacted, at the reporting date.

baMLVªh;y ØsfMV daiuh fyfeVsM
(CIN:U65921DL1930GOI000216)

31 ekpZ] 2018 dks foÙkh; oäO;ksa dk fgLlk cukus okyh 
uksV~l

uksV~l% 1 foÙkh; fooj.kksa ds fy, fVIif.k;ka%

I. fof'k"V ys[kk uhfr;ka

d- foÙkh; oäO; rS;kj djus dk vkèkkj%

 bu foÙkh; fooj.kksa dks ,df=r vkèkkj ij ,sfrgkfld 
ykxr vfHkle; ds rgr Hkkjr esa vke rkSj ij 
Lohdk;Z ys[kkadu fl)karksa ds vuqlkj rS;kj fd;k 
x;k gSA daiuh vfèkfu;e] 2013 dh èkkjk 133 ds 
vuqlkjA

 lHkh laifÙk;ksa vkSj nsunkfj;ksa dks daiuh ds lkekU; 
ifjpkyu pØ vkSj daiuh vfèkfu;e] 2013 dks vuqlwph 
III esa fuèkkZfjr vU; ekunaMksa ds vuqlkj orZeku ;k 
xSj&orZeku ds :i esa oxÊ—r fd;k x;k gSA mRiknksa 
dh ç—fr vkSj laifÙk ds vfèkxzg.k ds chp dk le; 
çlaLdj.k vkSj udn vkSj udn led{kksa esa mudh 
çkfIr ds fy,] daiuh us pkyw vkSj ç;kstuksa ds ekStwnk 
& xSj&orZeku oxÊdj.k ds mís'; ds fy, 12 eghus 
ds :i esa vius ifjpkyu pØ dk gSA

[k- jktLo ekU;rk%

 C;kt vk; cdk;k jkf'k vkSj ykxw C;kt nj dks è;ku 
esa j[krs gq, ,d le; vuqikr vkèkkj ij ekU;rk 
çkIr gSA

x- dj yxkuk%

i½ orZeku dj

 orZeku vk;dj Hkkjr esa ykxw vk;dj vfèkfu;e] 
1961 ds vuqlkj dj çkfèkdj.kksa dks Hkqxrku dh 
tkus okyh jkf'k ij ekik tkrk gS vkSj lacafèkr 
dj {ks=kfèkdkjksa esa çpfyr dj dkuwu tgka daiuh 
lapkfyr gksrh gSA fjiksVZ dh rkjh[k ij jkf'k 
dh x.kuk djus ds fy, mi;ksx dh tkus okyh 
dj njsa vkSj dj dkuwu os gSa tks vfèkfu;fer ;k 
i;kZIr :i ls vfèkfu;fer gksrs gSaA



Annual Report 2017-18

vksfj,aVy ba';ksjsal daiuh fyfeVsM

262

ii) Deferred Taxes

 In accordance with Accounting Standard 22- 
Accounting for Taxes on Income, issued by 
The Institute of Chartered Accountants of 
India, the deferred tax for timing differences 
between	 the	 book	 and	 tax	 profits	 for	 the	
year is accounted by using the tax rates and 
laws that have been enacted or substantially 
enacted as of the balance sheet date.

 Deferred Tax Assets arising from temporary 
timing	 differences	 are	 recognized	 to	 the	
extent there is reasonable certainty that the 
assets	can	be	realized	in	future.

d. Provisions and Contingent liabilities

 Provisions involving substantial degree of 
estimation	 in	 measurement	 are	 recognized	
when there is a present obligation as a result of 
past events and are probable that there will be 
an	outflow	of	resources.	

e. Earnings Per Share

 The earning considered in ascertaining the 
Company	 EPS	 comprises	 the	 net	 profit	 after	
tax (and include the post-tax effect of any 
extra ordinary items) attributable to equity 
shareholders. The number of shares used in 
computing Basic EPS is the weighted average 
number of shares outstanding during the year. 
The diluted EPS is calculated on the same 
as basic EPS, after adjusting for the effect of 
potential dilutive equity shares.

II. Notes to Account

A. CONTINGENT LIABILITIES:

 Claims against the Company not acknowledged 
as debts Rs. 1,16,04,928/- (Previous year  
Rs. 1,08,45,727/-).

	 Note:	An	ex-party	arbitration	award	dated	May	
06, 1999 was passed in favour of Ms. Saraswati 
Varshney (daughter of Late Smt. Rama Devi 
Varshney), which was made a rule of court 
on August 20, 1999 (vide original order suit 
no. 277/71 of ex-party Late Smt. Rama Devi 
Varshney) and a decree for Rs. 30,82,541.82 

ii½ LFkfxr dj

 ys[kkadu ekud ds vuqlkj 22& Hkkjr ds pkVZMZ 
,dkmaVsaV~l laLFkku }kjk tkjh vk; ij djksa ds fy, 
ys[kkadu] o"kZ ds fy, iqLrd vkSj dj ykHk ds chp 
le; varj ds fy, LFkfxr dj dks dj njksa vkSj 
dkuwuksa dk mi;ksx djds ftEesnkj ekuk tkrk gS 
cSysal 'khV frfFk ds :i esa vfèkfu;fer ;k i;kZIr :i 
ls vfèkfu;ferA

 vLFkk;h le; esa varj ls mRiUu gksus okyh LFkfxr 
dj laifÙk;ka bl gn rd dh xbZ gSa fd Hkfo"; esa 
mls laifÙk cukbZ tk ldsA

?k- çkoèkku vkSj vkdfLed nsunkfj;ka

 eki esa i;kZIr ek=k esa vuqeku 'kkfey çkoèkkuksa dks 
ekU;rk nh tkrh gS tc fiNys dk;ZØeksa ds ifj.
kkeLo:i orZeku nkf;Ro gksrk gS vkSj laHko gS fd 
lalkèkuksa dk cfgokZg gksxkA

bZ- çfr 'ks;j vk;

 daiuh bZih,l dk irk yxkus esa yxkbZ xbZ vk; 
esa bfDoVh 'ks;jèkkjdksa ds fy, dj ¼vkSj fdlh Hkh 
lkekU; lkeku ds ckn dj çHkko 'kkfey½ ds ckn 'kq) 
ykHk 'kkfey gSA csfld bZih,l dh x.kuk esa mi;ksx 
fd, tkus okys 'ks;jksa dh la[;k o"kZ ds nkSjku cdk;k 
'ks;jksa dh Hkkfjr vkSlr la[;k gSA laHkkfor rjy 
bfDoVh 'ks;jksa ds çHkko ds lek;kstu ds ckn rjy 
bZih,l dh x.kuk ewy bZih,l ds leku gksrh gSA

II. [kkrs esa uksV~l

d- vkdfLed ns;rk,a

 daiuh ds f[kykQ nkok #- 1]16]04]928 ¼fiNys o"kZ 
1]08]45]727@&½ _.k ds :i esa Lohdkj ugha fd;k x;kA

 uksV% 06 ebZ] 1999 dks ,d iwoZ&ikVÊ eè;LFkrk 
iqjLdkj lqJh ljLorh o"kkZuh ¼LoxÊ; Jherh 
jke nsoh o"kkZuh dh csVh½ ds i{k esa ikfjr fd;k 
x;k Fkk] ftls 20 vxLr] 1999 dks vnkyr 
dk 'kklu cuk;k x;k ¼iwoZ ikVÊ Lo- Jherh 
jke nsoh o"kkZuh ds 277@71 ewy vkns'k lwV 
ds vuqlkj½ vkSj ,d fMØh #i;s 30]82]541-
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was passed against the Company. An execution 
case	bearing	no.	was	filed	by	the	decree	holder	
for recovery of the aforesaid amount along with 
future interest at applicable rate on the awarded 
amount after March 03, 2000. Further, the 
company	has	contested	 the	demand	and	filed	a	
case before IInd Additional Civil Judge, Aligarh.

 The learned ACJ II nd (Senior Division) 
Aligarh vide its order dated 15/02/2018 has 
dismissed	 the	aforesaid	case	and	file	has	been	
consigned, resulting AS ON REPORTING 
DATE NO CASE IS PENDING AGAINST 
THE COMPANY AND NO FINANCIAL 
LIABILITY IS STANDING AGAINST 
THE COMPANY ON ACCOUNT OF 
THAT CASE. As on March 31, 2018, the 
time-period	for	filing	the	appeal	against	the	
order has not expired and hence contingent 
liability has been carried and disclosed in the 
financial	statements.

B. PAYMENT TO AUDITORS

Particulars For the year 
ended March 

31, 2018

For the 
year ended 
March 31, 

2017
(Rs) (Rs)

(i) Audit Fee 15,000/- 15,000/-
 *Exclusive of service tax

c. RELATED PARTY DISCLOSURES
 List of related parties

Name of Party Relationship
The Oriental Insurance Co. Ltd. Holding Company

 Transactions with Related Parties during the year
Particulars For the 

year ended 
March 31, 

2018

For the 
year ended 
March 31, 

2017
Transactions (Rs) (Rs)
Loan from Holding 
Company
Expenses Incurred are 
borne by the holding 
Company “The Oriental 
Insurance Co. Ltd.”

1,67,070/- 25,942/-

Closing balance 8,21,827/- 6,54,757/-

82 daiuh ds f[kykQ ikfjr fd;k x;k FkkA   
03 ekpZ] 2000 ds ckn fn, x, jkf'k ij ykxw nj 
ij Hkkoh C;kt ds lkFk mi;Zqä jkf'k dh olwyh 
ds fy, fMØh èkkjd }kjk 11@2000 nk;j fd;k 
x;k FkkA blds vykok] daiuh us ekax dh gS vkSj 
nwljs flfoy U;k;kèkh'k] vyhx<+ ls igys ekeyk 
nk;j fd;k gSA

 15@02@2018 ds vius vkns'k ds vuqlkj lh[kk 
,lhts f}rh; ,uMh ¼lhfu;j fMohtu½ vyhx<+ us 
mi;Zqä ekeys dks [kkfjt dj fn;k gS vkSj Qkby 
dks lkSaik x;k gS] ftlds ifj.kkeLo:i rkjh[k dks 
fjiksVZ djus ds fy, dksbZ ekeyk daiuh ds f[kykQ 
ugha gS vkSj dksbZ foÙkh; mÙkjnkf;Ro mlds f[kykQ 
ugha py jgk gS ml ekeys ds [kkrs ij daiuhA 31 
ekpZ] 2018 rd] vkns'k ds f[kykQ vihy nk;j djus 
ds fy, le;&vofèk lekIr ugha gqbZ gS vkSj blfy, 
foÙkh; oäO;ksa esa vkdfLed ns;rk ds :i esa izdV 
vkSj [kqyklk fd;k x;k gSA

[k- ys[kk ijh{kdksa dks Hkqxrku

fooj.k 31 ekpZ] 2018 
dks lekIr o"kZ 

31 ekpZ] 
2017 dks 

lekIr o"kZ 

#i;s #i;s

(i) vkWfMV Qhl 15,000/- 15,000/-
 * lsok dj ds fof'k"V

 *Exclusive of service tax

x- lacafèkr ikVÊ çdVhdj.k
 lacafèkr ikfVZ;ksa dh lwph

ikVÊ dk uke lacaèk

vksfj,aVy ba';ksjsal daiuh fyfeVsM gksfYMax daiuh

 o"kZ ds nkSjku lacafèkr nyksa ds lkFk ysunsu

fooj.k 31 ekpZ] 2018 
dks lekIr o"kZ 

31 ekpZ] 2017 
dks lekIr o"kZ 

ysu&nsu (Rs) (Rs)
gksfYMax daiuh ls _.k 1,67,070/- 25,942/-
[kpZ fd, x, [kpZ gksfYMax 
daiuh "vksfj,aVy ba';ksjsal 
daiuh fyfeVsM" }kjk iSnk fd, 
tkrs gSaA

8,21,827/- 6,54,757/-

tek 'ks"k
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D. EARNING PER SHARE (EPS)
Particulars For the year 

ended March 
31, 2018

For the year 
ended March 

31, 2017
(Rs) (Rs)

Profit	/(Loss)	for	the	year(A) (2,14,522) (13,215)
Number of Equity Shares (B) 5,000 5,000
Profit	Per	Share	(A/B) (42.90) (2.64)

e.	 Information	 pertaining	 to	 Specified	 Bank	
Notes (‘SBNs’)

SBNs Other 
Denomination 

Notes

Total

Closing cash in hand 
as on 08.11.2016

Nil Nil Nil

(+) Permitted receipts Nil Nil Nil
(-) Permitted 
payments

Nil Nil Nil

(-) Amount deposited 
in Banks

Nil Nil Nil

Closing cash in hand 
as on 30.12.2016

Nil Nil Nil

f. The directors have waived the sitting fee for 
attending the Board Meeting.

g. Interest on outstanding amount of Rs. 37,973 
with the debtor has not been accounted for since 
the	 outstanding	 amount	 has	 been	 classified	 as	
doubtful debt.

h. According to the information and explanations 
given to us, the Company has no due to suppliers 
registered under Micro, Small and Medium 
Enterprises Development Act, 2006.

i.	 Previous	 year’s	 figures	 have	 been	 regrouped,	
rearranged	and	reclassified	wherever	necessary.

?k- dekbZ çfr 'ks;j ¼bZih,l½
fooj.k 31 ekpZ] 2018 

dks lekIr o"kZ 
31 ekpZ] 2017 
dks lekIr o"kZ 

#i;s #i;s

o"kZ ds fy, ykHk @ ¼gkfu½ ¼,½ (2,14,522) (13,215)
bfDoVh 'ks;jksa dh la[;k ¼ch½ 5,000 5,000
çfr 'ks;j ykHk ¼, @ ch½ (42.90) (2.64)

bZ- fufnZ"V cSad uksV~l ¼^,lch,u*½ ls lacafèkr tkudkjh

,lch,u vU; ewY;oxZ 
uksV~l

dqy

08-11-2016 vafre 
udnh

'kwU; 'kwU; 'kwU;

¼$½ vuqer jlhnsa 'kwU; 'kwU; 'kwU;

¼&½ vuqer Hkqxrku 'kwU; 'kwU; 'kwU;

¼&½ cSadksa esa tek jkf'k 'kwU; 'kwU; 'kwU;

30-12-2016 vafre 
udnh

'kwU; 'kwU; 'kwU;

p- funs'kd us cksMZ ehfVax esa Hkkx ysus ds fy, cSBs 'kqYd 

dks ekQ dj fn;k gSA

N- 37]973 #i;s dh cdk;k jkf'k ij C;kt nsunkjh ugha 

gS D;ksafd cdk;k jkf'k dks lafnXèk _.k ds :i esa 

oxÊ—r fd;k x;k gSA

t- gesa nh xbZ tkudkjh vkSj Li"Vhdj.k ds vuqlkj] 

daiuh ds ikl ekbØks] y?kq vkSj eè;e m|e fodkl 

vfèkfu;e] 2006 ds rgr iath—r vkiwfrZdrkZvksa ds 

dkj.k dksbZ dkj.k ugha gSA

>- fiNys o"kZ ds vkadM+s tgka Hkh t:jh gks] iqu% O;ofLFkr 

vkSj iqu%oxÊ—r fd, x, gSaA

layXu rkjh[k dh gekjh fjiksVZ ds vuqlkj
As per our report of even date attached. 
,l ,l dksBkjh esgrk ,aM da- ds fy,
pkVZMZ vdkmaVsaV
QeZ iathdj.k la[;k% 000756 ,u
For S S KOTHARI MEHTA & CO.
Chartered Accountants
Firm	Registration	No.	:	000756N

cksMZ ds i{k ls vkSj mlds fy,
FOR AND ON BEHALF OF THE BOARD

pØèkj flag
MhvkbZ,u ua- 7172668
Chakradhar Singh 
DIN NO.7172668

vrqy tsjFk
MhvkbZ,u ua- 7172664
Atul Jerath 
DIN NO.7172664

LFkku% ubZ fnYyh
Place	:	New	Delhi
fnukad% 23@04@2018
Date:23/04/2018

uhjt caly
lk>snkj
lnL;rk la[;k 0956060
Neeraj Bansal
Partner
Membership No. 095960

vt; xqIrk
MhvkbZ,u  ua- 7172655
Ajay Gupta
DIN NO. 7172655

vfuy JhokLro
MhvkbZ,u ua- 07172660
Anil Srivastava
DIN NO.07172660
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THE  INDUSTRIAL CREDIT COMPANY 
LIMITED

REGISTERED & HEAD OFFICE, `ORIENTAL 
HOUSE

A-25/27, ASAF ALI ROAD, NEW DELHI.
Tel	No:	011-43659595,	Fax	No.	011-23287192	 

   CIN – U65921DL1930GO10000216

MANAGEMENT REPRESENTATION LETTER

05th April, 2018
M/s S.S. Kothari Mehta & Co.
Chartered Accountants
ICAI	Firm	Registration	No.:	000756N
Plot No.68,Okhla Industrial Area,
Phase -3,New Delhi-110020

KIND ATTENTION: NEERAJ BANSAL, 
PARTNER, S S KOTHARI MEHTA & CO.

SUBJECT: INDUSTRIAL CREDIT COMPANY 
LIMITED – STATUTORY AUDIT – YEAR 
ENDED MARCH 31 2018

Dear Sirs,

This representation letter is provided in connection with 
your	audit	of	the	financial	statements	of	INDUSTRIAL 
CREDIT COMPANY LIMITED (‘the Company’) for 
the year ended 31.03.18 for the purpose of expressing 
an	opinion	as	to	whether	the	financial	statements	give	
a	 true	 and	 fair	 view	 of	 the	 financial	 position	 of	 the	
Company as on 31.03.2018, the results of operations 
and	 the	 cash	 flow	 statement	 for	 the	 year	 then	 ended.	
We acknowledge our responsibility for preparation of 
financial	statements	in	accordance	with	the	requirements	
of	the	Companies	Act,	2013	and	recognized	accounting	
policies and practices, including Accounting Standards 
specified	under	section	133	of	the	Act.

We further acknowledge our responsibility for the 
design and implementation of internal control to prevent 
and detect fraud and error. 

We	confirm,	to	the	best	of	our	knowledge	and	belief,	the	
following	representations:

1. ACCOUNTING POLICIES

 The accounting policies, which are material or 
critical in determining the results of operations 

baMLVªh;y ØsfMV daiuh fyfeVsM

iath—r vkSj çeq[k dk;kZy;] vksfj,aVy gkml

,&25@27] ,,l,,Q vyh jksM] ubZ fnYyhA
Vsyh uacj% 011&43659595] QSDl uacj 011&23287192

   lhvkbZ,u&;w65921Mh,y1930Mh,y10000216

çcaèku çfrfufèkRo i=

05 vçSy] 2018
eSllZ ,l,l dksBkjh esgrk ,aM da
pkVZMZ vdkmaVsaV
vkbZlh,vkbZ QeZ iathdj.k la[;k%000756 ,u
Iy‚V la[;k 6] vks[kyk vkS|ksfxd {ks=]
pj.k&3] ubZ fnYyh &110020

çdkj dh lkoèkkuh% uhjt caly] ikVZuj] ,l ,l dksFkjh 
esgrk vkSj lhvksA

fo"k;% vkS|ksfxd ØsfMV daiuh fyfeVsM & lkaf[;dh v‚fMV & 
o"kZ 31 2018 dks lekIr fd;k x;k

egksn;]

;g çfrfufèkRo i= 31-03-18 dks lekIr o"kZ ds fy, vkS|ksfxd 
ØsfMV daiuh fyfeVsM ¼'daiuh'½ ds foÙkh; fooj.kksa ds vkids 
ys[kkijh{kk ds lacaèk esa çnku fd;k x;k gS rkfd ;g fopkj 
fd;k tk lds fd foÙkh; fooj.k lgh vkSj fu"i{k gSa ;k ugha 
31-03-2018 dks daiuh dh foÙkh; fLFkfr ds ckjs esa] lapkyu ds 
ifj.kke vkSj o"kZ ds fy, udn çokg fooj.k lekIr gks x;kA 
ge vfèkfu;e vfèkfu;e dh èkkjk 133 ds rgr fufnZ"V ys[kkadu 
ekudksa lfgr daiuh vfèkfu;e] 2013 dh vko';drkvksa vkSj 
ekU;rk çkIr ys[kkadu uhfr;ksa vkSj çFkkvksa ds vuqlkj foÙkh; 
fooj.kksa dh rS;kjh ds fy, gekjh ft+Eesnkjh Lohdkj djrs gSaA

ge èkks[kkèkM+h vkSj =qfV dks jksdus vkSj igpkuus ds fy, 
vkarfjd fu;a=.k ds fMtkbu vkSj dk;kZUo;u ds fy, gekjh 
ft+Eesnkjh dks vkSj vfèkd Lohdkj djrs gSaA

ge iqf"V djrs gSa] gekjs lokZsÙke Kku vkSj foÜokl ds fy, 
fuEufyf[kr gS%

1- ys[kk uhfr;ka

 ys[kkadu uhfr;ka] tks lky ;k foÙkh; fLFkfr ds fy, 
lapkyu ds ifj.kkeksa dks fuèkkZfjr djus esa HkkSfrd ;k 
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for	the	year	or	financial	position	are	set	out	in	the	
financial	statements	and	are	consistent	with	 those,	
adopted	in	the	financial	statements	for	the	previous	
year.	 The	 financial	 statements	 are	 prepared	 on	
accrual basis.

2. Fixed Assets

	 The	Company	does	not	have	any	fixed	assets	at	any	
time during the period under review including land.

3. Trade receivables

 Trade receivables which are appearing in the books 
as at 31st March, 2018are complete and shown as 
“doubtful” therefore provision for doubtful debts 
is	made	in	the	financial	statements.	The	Company	
has not written off any debt during the year under 
review.

Particular Amount.
Unsecured, Considered doubtful
Outstanding for a period exceeding 
six months from the date they are 
due for payment

 37,973 

Total 37,973 

4. Loans and Advances

 There are no loans and advances to related parties 
or any other party. Further, the Company has not 
provided for or written off any loan or advance 
during the year.

5. Other Current Assets

 In the opinion of the Board of Directors, other 
current	 assets	 have	 a	 value	 on	 realization	 in	 the	
ordinary course of the company’s business, which is 
at least equal to the amount at which they are stated 
in the balance sheet.

Particular Amount
Interest Receivables  88 
TDS Receivables 26,792 
Total 26,880 

6. Borrowings

a. The entire short term borrowings are from the 
holding	 company.	 We	 confirm	 that	 there	 is	 no	
default in repayment of principal or interest on 

egRoiw.kZ gSa] foÙkh; fooj.kksa esa fuèkkZfjr dh tkrh gSa vkSj 
fiNys o"kZ ds foÙkh; fooj.kksa esa viuk, x, yksxksa ds 
vuq:i gksrh gSaA foÙkh; fooj.k vftZr vkèkkj ij rS;kj 
fd, tkrs gSaA

2- fuf'pr laifÙk;ka

 Hkwfe lfgr leh{kkèkhu vofèk ds nkSjku daiuh ds ikl 
fdlh Hkh le; dksbZ fuf'pr laifÙk ugha gSA

3- O;kikj çkfIr;ka

 31 ekpZ] 2018 dks iqLrdksa esa fn[kkbZ nsus okys O;kikj çkfIr;ka 
iw.kZ vkSj "lafnXèk" ds :i esa fn[kkbZ nsrh gSa blfy, foÙkh; 
fooj.kksa esa lafnXèk _.k ds çkoèkku fd, tkrs gSaA leh{kkèkhu 
o"kZ ds nkSjku daiuh us fdlh Hkh _.k dks ugha fy[kk gSA

fo'ks"k jkf'k

vlqjf{kr] lafnXèk ekuk x;k gS  37,973 
Hkqxrku dh ns; rkjh[k ls Ng eghus ls 
vfèkd dh vofèk ds fy, vnr

37,973 

dqy

4- _.k vkSj vfxze

 lacafèkr ikfVZ;ksa ;k fdlh vU; ikVÊ dks dksbZ _.k vkSj 
vfxze ugha gSA blds vykok] daiuh us o"kZ ds nkSjku fdlh 
Hkh _.k ;k vfxze ds fy, çnku ugha fd;k gS ;k fy[kk gSA

5- vU; orZeku laifÙk;ka

 funs'kd eaMy dh jk; esa] vU; ekStwnk ifjlaifÙk;ksa ds 
ikl daiuh ds O;olk; ds cV~Vs [kkrs ds çkfIr ij ewY; 
gksrk gS] tks de ls de ml jkf'k ds cjkcj gksrk gS ftl 
ij mUgsa cSysal 'khV esa crk;k x;k gSA

fo'ks"k jkf'k

C;kt çkfIr;ka  88 
VhMh,l çkfIr;ka 26,792 
dqy 26,880 

6- mèkkjh

d- iwjs vYidkfyd mèkkj gksfYMax daiuh ls gSaA ge iqf"V 
djrs gSa fd lky ds nkSjku vYidkfyd _.k ij fçafliy 
;k C;kt dh pqdkSrh esa dksbZ fMQ+‚YV ugha gSA vYidkfyd 
vkèkkj ij mBk, x, èku dk mi;ksx nh?kZdkfyd mís';ksa 
ds fy, ugha fd;k x;k gSA
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short term loans during the year. The funds raised 
on short term basis have not been used for long term 
purposes.

b. The Company does not have any loan or borrowing 
from	a	financial	institution,	bank	or	Government.

c. The Company has not issued any debentures.

Particular Amount
From the Holding Company 
“The Oriental Insurance 
Company Ltd”

                   
821,827 

Total 821,827 

7. Public Deposit

	 We	 confirm	 that	 the	 Company	 has	 not	 accepted	
any deposit within the meaning of directives issued 
by the Reserve Bank of India and provisions of 
sections 73 to 76 or any other relevant provisions 
of the Companies Act 2013 and the rules framed 
thereunder.We	further	confirm	that	there	are	no	orders	
of Company Law Board or National Company Law 
Tribunal or Reserve Bank of India or any court or any 
other tribunal which were required to be complied by 
the company in relation to public deposits.

8. Liabilities

a. We have recorded all known liabilities in the 
financial	statements.

b. There are no dues payable in respect of Micro, 
Small and Medium Enterprises.

9. Provisions for claims and losses
a. Provision has been made in the accounts for all 

known losses and claims of material amounts. 
b. There have been no events subsequent to the 

balance sheet date which require adjustment 
of,	or	disclosure	in,	the	financial	statements	or	
notes thereto.

10.	Statement	of	Profit	and	Loss

	 Except	as	disclosed	in	the	financial	statements,	the	
results	for	the	year	were	not	materially	affected	by:
a. transactions of a nature not usually undertaken 

by the company;
b. circumstances of an exceptional or non-

recurring nature;
c. charges or credits relating to prior years;

[k- daiuh ds ikl foÙkh; laLFkku] cSad ;k ljdkj ls dksbZ 
_.k ;k mèkkj ugha gSA

x- daiuh us dksbZ fMcsapj tkjh ugha fd;k gSA

fo'ks"k jkf'k

gksfYMax daiuh ^vksfj,aVy ba';ksjsal 
daiuh fyfeVsM* ls

821,827 

dqy 821,827 

7- lkoZtfud tek

 ge iqf"V djrs gSa fd daiuh us Hkkjrh; fjt+oZ cSad }kjk 
tkjh fd, x, funZs'kksa vkSj èkkjk 73 ls 76 ds çkoèkkuksa 
;k daiuh vfèkfu;e 2013 ds fdlh Hkh vU; çklafxd 
çkoèkkuksa vkSj blds rgr cuk, x, fu;eksa ds vFkZ esa 
dksbZ tek Lohdkj ugha fd;k gSA ge vkxs iqf"V djrs gSa 
fd ogka daiuh y‚ cksMZ ;k us'kuy daiuh y‚ fVªC;wuy ;k 
fjtoZ cSad v‚Q bafM;k ;k fdlh Hkh vnkyr ;k fdlh 
vU; fVªC;wuy ds vkns'k ugha gSa ftUgsa lkoZtfud tek ds 
lacaèk esa daiuh }kjk vuqikyu dh vko';drk gksrh gSA

8- ns;rk,a
d- geus foÙkh; fooj.kksa esa lHkh Kkr nsunkfj;ksa dks 

fjd‚MZ fd;k gSA
[k- lw{e] y?kq vkSj eè;e m|eksa ds lacaèk esa ns; dksbZ ns; 

ugha gSA

9- nkoksa vkSj ?kkVs ds fy, çkoèkku
d- lHkh Kkr uqdlku vkSj HkkSfrd jde ds nkoksa ds fy, 

[kkrksa esa çkoèkku fd;k x;k gSA
[k- cSysal 'khV frfFk ds ckn dksbZ ?kVuk ugha gqbZ gS 

ftlds fy, foÙkh; fooj.k ;k uksV~l esa lek;kstu] 
;k çdVhdj.k dh vko';drk gksrh gSA

10- ykHk vkSj gkfu dk c;ku

 foÙkh; fooj.kksa esa [kqyklk ds vykok] o"kZ ds ifj.kke 
HkkSfrd :i ls çHkkfor ugha Fks%
d- ç—fr ds ysu&nsu vkerkSj ij daiuh }kjk ugha fd, 

tkrs gSa(
[k- ,d vlkèkkj.k ;k xSj vkorÊ ç—fr dh ifjfLFkfr;ksa(
x- fiNys o"kksZa ls lacafèkr 'kqYd ;k ØsfMV(
?k- ys[kkadu uhfr;ksa esa ifjorZuA
M+- foÙkh; fooj.k esa lHkh [kpZ vkSj vk; ntZ dh tkrh gS
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d. changes in accounting policies.
e. All expenses and income are recorded in the 

financial	statement

11. Managerial Remuneration

 The Company has not paid/ provided for any 
managerial remuneration during the year. The directors 
have the sitting fee for attending the board meetings.

12. Statutory Liability

a. The company has no undisputed statutory dues 
which is outstanding for more than six months 
at the balance sheet date.

b. Statutory dues including Provident Fund, Income 
Tax, Investor Education and Protection Fund, 
Employees State Insurance, Sales-tax, Wealth-
tax, Custom Duty, Excise Duty, value added tax, 
Cess, Goods and service tax have been generally 
regularly deposited with the appropriate 
authorities during the year and there are no such 
undisputed statutory dues outstanding as on the 
date of Balance Sheet for a period exceeding six 
months from the date they became payable.

c. There are no dues of Provide income tax, excise 
duty, customs duty, wealth tax, service tax, 
value added tax and cess which has not been 
deposited on account if any dispute.

13. Foreseeable losses

 The Company has assessed and not found any 
foreseeable losses, on long term contracts, including 
derivative contracts, therefore the Company has not 
made any provision, required under the applicable 
law or accounting standards.

14. Key Managerial Personnel

 The following are the key managerial personnel in 
accordance with section 2(51) of the Companies 
Act,	2013:

a.  Nominee Directors - Mr. Atul Jerath
  - Mr. Chakradhar Singh
  - Mr. Ajay Gupta
  - Mr. Anil Srivastava
b.  Company Secretary  -  No
c.  Chief	Financial	Officer - No

11- çcaèkdh; ikfjJfed

 daiuh us o"kZ ds nkSjku fdlh Hkh çcaèkdh; ikfjJfed ds 
fy, Hkqxrku @ çnku ugha fd;k gSA cksMZ ehfVax esa Hkkx 
ysus ds fy, funs'kdksa cSBd 'kqYd ekQ gSaA

12- lkafofèkd ns;rk

d- daiuh ds ikl ,slk dksbZ fufoZokn lkafofèkd cdk;k 
ugha gS tks cSysal 'khV frfFk ij Ng eghus ls vfèkd 
ds fy, cdk;k gSA

[k- Hkfo"; fufèk] vk;dj] fuos'kd f'k{kk vkSj laj{k.k 
dks"k] deZpkjh jkT; chek] fcØh dj] èku dj] dLVe 
'kqYd] mRikn 'kqYd] ewY;ofèkZr dj] lsl] lkeku 
vkSj lsok djnkrk lfgr oSèkkfud cdk;k vke rkSj 
ij mfpr :i ls mfpr :i ls tek fd, tkrs gSa 
vfèkdkfj;ksa us o"kZ ds nkSjku vkSj cSysal 'khV dh 
rkjh[k dks cdk;k rkjh[k ls Ng eghus ls vfèkd dh 
vofèk ds fy, cdk;k ,slh dksbZ fufoZokn lkafofèkd 
cdk;k ugha gSA

x- vk;dj] mRikn 'kqYd] lhek 'kqYd] laifÙk dj] lsok 
dj] ewY;ofèkZr dj vkSj lsl çnku djus dh dksbZ 
nsunkjh ugha gS] ;fn dksbZ fookn gks rks [kkrk ij tek 
ugha fd;k x;k gSA

13- fudVre uqdlku

 daiuh us vkdyu fd;k gS vkSj O;qRiUu vuqcaèk lfgr 
nh?kZdkfyd vuqcaèkksa ij fdlh Hkh laHkkfor uqdlku dks 
ugha feyk gS] blfy, daiuh us ykxw dkuwu ;k ys[kkadu 
ekudksa ds rgr vko';d dksbZ çkoèkku ugha fd;k gSA

14- eq[; çcaèkdh; dkfeZd

 daiuh vfèkfu;e] 2013 dh èkkjk 2¼51½ ds vuqlkj çeq[k 
çcaèkdh; deZpkjh fuEufyf[kr gSa%

d- ukekafdr funs'kd  & Jh vrqy tsjkFk
  & Jh pØèkj flag
  & Jh vt; xqIrk
  & Jheku vfuy JhokLro
[k- daiuh lfpo  & ugha
x- eq[; foÙkh; vfèkdkjh & ugha
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15. Related party transactions

 The Company has followed the procedure as per 
the provisions of sections 184, 188, 189 and other 
relevant sections of the Companies Act, 2013 and 
rules framed thereunder in relation to transactions 
with	related	parties.	We	confirm	that	all	transactions	
with the related parties are in compliance with 
sections 177 and 188 of Companies Act, 2013, as 
applicable.	We	further	confirm	that	details	of	related	
party	transactions	given	in	the	financial	statements	
are as per the requirement of the applicable 
accounting standards and are complete and correct 
in all respect.

16. Current Tax and Deferred Tax

	 We	 confirm	 that	 the	 provision	 of	 current	 tax,	 if	
any, has been made in accordance with Income 
Tax Act 1961, the company has complied with 
the provisions of Accounting Standard AS-22 in 
respect of provision for deferred tax and assessed 
that there is no deferred tax assets can be created in 
the	financials.

17. Contingent liabilities

 Claims against the Company not acknowledged as 
debts Rs. Nil (Previous year Rs. 10845727/-).

	 Note:	An	ex-party	arbitration	award	dated	May	06,	
1999 was passed in favour of M/s SaraswatiVarshney 
(daughter of Late Smt. Rama Devi Varshney), which 
made a rule of court on August 20, 1999 (vide original 
order suit no. 277/71 of ex-party Late Smt. Rama 
Devi Varshney) and a decree for Rs. 30,82,541.82 
was passed against the Company. An execution case 
bearing	no.	11/2000	has	filed	by	 the	decree	holder	
for recovery of the aforesaid amount along with 
future interest at applicable rate on the awarded 
amount after March 03, 2000. Further, the company 
has contested the demand and at present the case is 
pending before IInd Additional Civil Judge, Aligarh.
The learned ACJ1st (Senior Division) Aligarh vide 
its order dated 15/02/2018 has dismiss the aforesaid 
case	and	file	has	been	cognisigned.	

18. Capital Commitments

 At the balance sheet date, there were no outstanding 
commitments for capital expenditure.

15- lacafèkr ikVÊ ysunsu

 daiuh us èkkjk 184] 188] 189 vkSj daiuh vfèkfu;e] 2013 
ds vU; çklafxd oxksZa vkSj lacafèkr i{kksa ds lkFk ysunsu ds 
lacaèk esa blds rgr cuk, x, fu;eksa ds çkoèkkuksa ds vuqlkj 
çfØ;k dk ikyu fd;k gSA ge iqf"V djrs gSa fd lacafèkr 
ikfVZ;ksa ds lkFk lHkh ysunsu ykxw gksus ij daiuh vfèkfu;e] 
2013 dh èkkjk 177 vkSj 188 ds vuqikyu esa gSaA ge vkxs 
iqf"V djrs gSa fd foÙkh; fooj.kksa esa fn, x, lacafèkr ikVÊ 
ysunsu ds C;ksjs ykxw ys[kkadu ekudksa dh vko';drk ds 
vuqlkj gSa vkSj lHkh lEeku esa iw.kZ vkSj lgh gSaA

16- orZeku dj vkSj LFkfxr dj

 ge iqf"V djrs gSa fd dj dj vfèkfu;e 1961 ds vuqlkj 
ekStwnk dj dk çkoèkku fd;k x;k gS] daiuh us LFkfxr dj 
ds çkoèkku ds lacaèk esa ys[kk ekud ,,l&22 ds çkoèkkuksa 
dk ikyu fd;k gS vkSj ewY;kadu fd;k gS fd dksbZ LFkfxr 
ugha gS dj laifÙk;ka foÙkh; esa cukbZ tk ldrh gSaA

17- vkdfLed nsunkfj;ka

 daiuh ds f[kykQ nkok _.k ds :i esa 'kwU;  ¼fiNyk o"kZ 
#- 10845727@&½ Lohdkj ugha fd;k x;kA

 uksV% 06 ebZ] 1999 dks ,d iwoZ&ikVÊ eè;LFkrk iqjLdkj 
eSllZ ljLorh okj'kuh ¼LoxÊ; Jherh jke nsoh o"kkZuh dh 
iq=h½ ds i{k esa ikfjr fd;k x;k Fkk] ftlus 20 vxLr] 
1999 dks vnkyr dk 'kklu fd;k Fkk ¼ewy vkns'k lwV 
la[;k ds vuqlkj iwoZ ikVÊ ysV Jherh jke nsoh o"kkZuh ds 
277@71½ vkSj #i;s ds fy, ,d fMØhA daiuh ds f[kykQ 
30]82]541-82 ikfjr fd;k x;k FkkA ,d fu"iknu ekeyk 
vlj ughaA 03@2000 ds ckn ls lEekfur jkf'k ij ykxw 
nj ij Hkkoh C;kt ds lkFk mijksä jkf'k dh olwyh ds fy, 
fMØh èkkjd }kjk 11@2000 nk;j fd;k x;k gSA blds 
vykok] daiuh us ekax yM+h gS vkSj orZeku esa ekeyk f}
rh; vfrfjä ls igys yafcr gS flfoy tt] vyhx<+A 
15@02@2018 ds vkns'k ds vuqlkj lh[kk ,lhts 1 
¼lhfu;j fMohtu½ vyhx<+ us mi;Zqä ekeys dks [kkfjt 
dj fn;k gS vkSj Qkby dks izsf"kr dj fn;k x;k gSA

18- iwath çfrc)rk

 cSysal 'khV frfFk ij] iwathxr O;; ds fy, dksbZ mR—"V 
çfrc)rk ugha FkhA
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19. Internal Controls

 There are adequate internal controls procedures 
commensurate	with	 the	 size	 of	 the	Company	 and	
the	 nature	 of	 its	 business.	We	 confirm	 that	 there	
are no incidents of major weakness in the aforesaid 
internal control system.

20. Cost Records

 The company is not required to maintain cost 
records as per the provisions of section 148 of the 
Companies act, 2013 and Companies (Cost Record 
and Audit) Rule, 2014.

21. Subsequent Event

 There are no subsequent events which need 
disclosure or recognition as per Accounting Standard 
(AS-4) “Contingencies and Events occurring after 
the Balance Sheet date as at 31st March, 2017. 

22. Investor Education and Protection Fund

	 We	confirm	that	there	were	no	amounts	required	to	
be transferred to investor education and Protection 
Fund during the year.

23. Fraud

a) We acknowledge that because of the inherent 
limitations of an audit, together with the 
inherent limitations of internal controls, there is 
an unavoidable risk that material misstatements 
due to fraud or error may occur and not be 
detected, even though the audit is properly 
planned and performed by the auditor in 
accordance with the Standards on Auditing.

b) We acknowledge our responsibility for 
the prevention and detection of fraud. Our 
responsibility also includes informing you 
about any fraud detected and remedied by the 
management, any incidence of fraud reported 
through the vigil mechanism or through 
any other internal or external sources. We 
acknowledge that we are also responsible to 
take appropriate action when a fraud is detected 
or reported through any of the sources.

c)	 In	 particular	 we	 confirm	 that	 we	 are	
responsible for the following:

i. Designing, implementing, and maintaining 

19- vkarfjd fu;a=.k

 daiuh ds vkdkj vkSj mlds O;kikj dh ç—fr ds vuq:i 
i;kZIr vkarfjd fu;a=.k çfØ;k,a gSaA ge iqf"V djrs gSa fd 
mi;Zqä vkarfjd fu;a=.k ç.kkyh esa cM+h detksjh dh dksbZ 
?kVuk ugha gSA

20- ykxr fjd‚M~lZ

 daiuh vfèkfu;e] 2013 vkSj daifu;ksa ¼ykxr fjd‚MZ vkSj 
ys[kkijh{kk½ fu;e] 2014 dh èkkjk 148 ds çkoèkkuksa ds vuqlkj 
daiuh dks ykxr fjd‚MZ cuk, j[kus dh vko';drk ugha gSA

21- ckn dh ?kVuk

 ,slh dksbZ Hkh ?kVuk ugha gS ftlds fy, ys[kk ekud 
¼,,l&4½ ds vuqlkj çdVhdj.k ;k ekU;rk dh vko';drk 
gS ^31 ekpZ] 2017 rd cSysal 'khV frfFk ds ckn gksus okyh 
vkdfLedrkvksa vkSj ?kVukØeA

22- fuos'kd f'k{kk vkSj laj{k.k dks"k

 ge iqf"V djrs gSa fd o"kZ ds nkSjku fuos'kd f'k{kk vkSj 
laj{k.k dks"k esa LFkkukarfjr djus dh dksbZ jde ugha FkhA

23- èkks[kkèkM+h

d½ ge Lohdkj djrs gSa fd ,d ys[kkijh{kk dh varfuZfgr 
lhekvksa ds dkj.k] vkarfjd fu;a=.k dh varfuZfgr 
lhekvksa ds lkFk] ,d vifjgk;Z tksf[ke gS fd 
èkks[kkèkM+h ;k =qfV ds dkj.k HkkSfrd xyr fooj.k gks 
ldrk gS vkSj irk ugha yxk;k tk ldrk gS] Hkys gh 
ys[kkijh{kk Bhd ls ;kstukc) gS vkSj ys[kkijh{kk ij 
ekud ds vuqlkj ys[kk ijh{kd }kjk çn'kZu fd;kA

[k½ ge èkks[kkèkM+h dh jksdFkke vkSj igpku ds fy, gekjh 
ft+Eesnkjh Lohdkj djrs gSaA gekjh ft+Eesnkjh esa çcaèku 
}kjk irk yxk, x, fdlh Hkh èkks[kkèkM+h vkSj lrdZ 
ra= ds ekè;e ls ;k fdlh vU; vkarfjd ;k ckgjh 
lzksrksa ds ekè;e ls èkks[kkèkM+h dh fdlh Hkh ?kVuk 
ds ckjs esa vkidks lwfpr djus esa Hkh 'kkfey gSA ge 
Lohdkj djrs gSa fd fdlh Hkh lzksr ds ekè;e ls 
èkks[kkèkM+h dk irk pyk ;k fjiksVZ gksus ij ge mfpr 
dkjZokbZ djus ds fy, Hkh ftEesnkj gSaA

x½ fo'ks"k :i ls ge iqf"V djrs gSa fd ge fuEufyf[kr 
ds fy, ft+Eesnkj gSa%

i. foÙkh; fooj.kksa dh rS;kjh vkSj fu"i{k çLrqfr ds 
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internal controls relevant to the preparation 
and	fair	presentation	of	the	financial	statements	
which are free from material misstatements, 
whether due to fraud or error.

ii. To set up a vigil mechanism for reporting 
suspected fraud and administer the mechanism 
effectively.

 iii. Take appropriate action to detect the fraud 
and wrongful gain or loss, if any, incurred on 
account of the fraud.

iv. Take appropriate action against the fraudsters.

v. Address the control weaknesses which were the 
root cause for fraud and strengthen the internal 
control system.

d) We have no knowledge of:

i. fraud, including that explained in Section 447 
of the Act, or suspected fraud, on or by the 
Company, noticed or reported during the year 
affecting	the	Company	involving:

•	 Management
•	 Employees	who	have	significant	roles	in	internal	

control, or
•	 Others where the fraud could have a material 

effect	on	the	financial	statements;				

ii. any allegations of fraud, or suspected fraud, 
affecting	 the	 Company’s	 financial	 statements	
communicated by employees, former 
employees, analysts, regulators or others.  

e) We are not aware of any violations or possible 
violations of laws and regulations the effect 
of which should be considered for disclosure 
in	 the	 financial	 statements	 or	 as	 a	 basis	 for	
recording a loss contingency.  There have been 
no communications from regulatory agencies 
concerning	non-compliance	with	or	deficiencies	
in	financial	reporting	practices	that	could	have	a	
material	effect	on	the	financial	statements	in	the	
event of non-compliance.  We are not aware of 
any irregularities, or allegations of irregularities, 
involving Management or employees who have 
a	significant	role	in	the	accounting	and	internal	
financial	control	systems,	or	 that	could	have	a	
material	effect	on	the	financial	statements.

fy, çklafxd vkarfjd fu;a=.kksa dks fMtkbu djuk] 
dk;kZfUor djuk vkSj cuk, j[kuk] tks HkkSfrd xyfr;ksa 
ls eqä gSa] Hkys gh èkks[kkèkM+h ;k =qfV ds dkj.kA

ii.  lafnXèk èkks[kkèkM+h dh fjiksfVZax ds fy, ,d lrdZ ra= 
LFkkfir djus vkSj ra= dks çHkkoh <ax ls ç'kkflr 
djus ds fy,A

iii.  èkks[kkèkM+h ds dkj.k gksus okyh èkks[kkèkM+h vkSj xyr 
ykHk ;k gkfu] ;fn dksbZ gks] dk irk yxkus ds fy, 
mfpr dkjZokbZ djsaA

iv. èkks[kkèkM+h djus okys ds f[kykQ mfpr dkjZokbZ djus 
ds fy,A

v. fu;a=.k detksfj;ksa dks Bhd djus djus tks èkks[kkèkM+h 
ds ewy dkj.k gSa vkSj vkarfjd fu;a=.k ç.kkyh dks 
etcwr djus ds fy,A

?k- gesa bldk dksbZ Kku ugha gS%

i. èkks[kkèkM+h] ftlesa vfèkfu;e dh èkkjk 447] ;k daiuh 
}kjk ;k lafnXèk èkks[kkèkM+h esa le>k;k x;k gS] ml 
daiuh dks çHkkfor djus okys o"kZ ds nkSjku ns[kk ;k 
fjiksVZ fd;k x;k gS%

• çcaèku
• deZpkjh tks vkarfjd fu;a=.k esa egRoiw.kZ Hkwfedk 

fuHkkrs gSa] ;k
• vU; yksx tgka èkks[kkèkM+h foÙkh; fooj.kksa ij HkkSfrd 

çHkko Mky ldrh gS(

ii. èkks[kkèkM+h] ;k lafnXèk èkks[kkèkM+h dk dksbZ vkjksi] deZpkfj;ksa] 
iwoZ deZpkfj;ksa] fo'ys"kdksa] fu;kedksa ;k vU; }kjk lwfpr  
tks daiuh ds foÙkh; fooj.kksa dks çHkkfor djrk gSA

bZ½ ge fdlh Hkh mYya?ku ;k dkuwuksa vkSj fofu;eksa ds 
laHkkfor mYya?kuksa ls voxr ugha gSa ftuds çHkko 
foÙkh; fooj.kksa esa çdVhdj.k ds fy, ;k gkfu 
vkdfLedrk fjd‚MZ djus ds vkèkkj ds :i esa ekuk 
tkuk pkfg,A foÙkh; fjiksfVZax çFkkvksa esa vuqikyu 
;k dfe;ksa ds lacaèk esa fu;ked ,tsafl;ksa ls dksbZ 
lapkj ugha gqvk gS] tks vuqikyu dh fLFkfr esa foÙkh; 
fooj.kksa ij HkkSfrd çHkko Mky ldrs gSaA ge fdlh 
Hkh vfu;ferrkvksa] ;k vfu;ferrkvksa ds vkjksiksa ls 
voxr ugha gSa] ftuesa çcaèku ;k deZpkjh 'kkfey gSa 
ftuds ikl ys[kkadu vkSj vkarfjd foÙkh; fu;a=.k 
ç.kkyh esa egRoiw.kZ Hkwfedk gS] ;k ftuds foÙkh; 
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f) We are not aware of any pending or threatened 
litigation, proceedings, hearings or claims or 
negotiations	which	may	result	in	significant	loss	
to the Company. 

g) All transactions undertaken by the Company 
have	 been	 properly	 reflected	 and	 recorded	 in	
its books of account and have been properly 
disclosed	in	the	financial	statements	prepared	by	
us for audit.  The books of account, in which these 
transactions have been recorded along with the 
related records and documentation, have been 
made available to you for the purpose of your 
audit.  All other records and related information 
which might affect the truth and fairness of, or 
necessary	disclosure	in,	the	financial	statements,	
including minutes of directors’, shareholders’ 
and relevant Management meetings, have been 
made available to you and no such information 
has been withheld.  There is no relevant audit 
information of which you are unaware.  All 
contractual arrangements (including side-letters 
to agreements) entered into by the Company 
with	third	parties	have	been	properly	reflected	
in the accounting records or, where material (or 
potentially	material)	to	the	financial	statements,	
have been disclosed to you. We have also 
provided you unrestricted access to persons 
within the entity from whom you determined it 
necessary to obtain audit evidence.  We are not 
aware of any accounts, transactions or material 
agreements not fairly described and properly 
recorded	in	the	financial	and	accounting	records	
underlying	the	financial	statements.

24.	Specific	representations

i.	 The	 company	 does	 not	 have	 any	 fixed	 assets	
either at the beginning of the period or at any 
time during the year.

ii. The company does not have any inventory 
either at the beginning of the period or at any 
time during the year.

iii. The Company has not granted loans, secured 
or	 unsecured	 to	 companies,	 firms,	 Limited	
Liability Partnerships or other parties covered 
in the register maintained under section 189 of 
the Companies Act, 2013.

fooj.kksa ij HkkSfrd çHkko gks ldrk gSA

,Q½ ge fdlh yafcr ;k èkedh nh xbZ eqdnes] dk;Zokgh] 
lquokbZ ;k nkoksa ;k okrkZvksa ls voxr ugha gSa ftlds  
ifj.kkeLo:i daiuh dks egRoiw.kZ uqdlku gks ldrk gSA

th½ daiuh }kjk fd, x, lHkh ysunsu dks mfpr :i ls 
çfrfcafcr fd;k x;k gS vkSj [kkrs dh fdrkcksa esa ntZ 
fd;k x;k gS vkSj v‚fMV ds fy, gekjs }kjk rS;kj 
foÙkh; fooj.kksa esa mfpr :i ls [kqyklk fd;k x;k gSA 
[kkrs dh fdrkcsa] ftlesa bu ysunsu dks lacafèkr fjd‚MZ 
vkSj nLrkost+hdj.k ds lkFk fjd‚MZ fd;k x;k gS] vkids 
v‚fMV ds mís'; ds fy, vkidks miyCèk djk, x, gSaA 
vU; lHkh fjd‚M~lZ vkSj lacafèkr lwpuk tks fd funs'kdksa] 
'ks;jèkkjdksa vkSj çklafxd çcaèku ehfVaXl lfgr foÙkh; 
fooj.kksa esa lR; vkSj fu"i{krk] ;k vko';d çdVhdj.k 
dks çHkkfor dj ldrh gSa] vkidks miyCèk djkbZ xbZ gSa 
vkSj ,slh dksbZ tkudkjh jksd nh xbZ gS A dksbZ çklafxd 
ys[kk ijh{kk tkudkjh ugha gS ftlds ckjs esa vki vutku 
gSaA rhljs i{k ds lkFk daiuh }kjk ntZ lHkh lafonkRed 
O;oLFkk ¼vuqcaèkksa ds fy, lkbM&i= lesr½ ys[kkadu 
fjd‚MZ esa lgh <ax ls ifjyf{kr gksrh gS] ;k tgka foÙkh; 
fooj.kksa ds fy, lkexzh ¼;k laHkkfor lkexzh½ dk [kqyklk 
fd;k x;k gSA geus vkidks ml bdkbZ ds Hkhrj O;fä;ksa 
ds fy, vçfrcafèkr igqap Hkh çnku dh gS] ftuls vkius 
v‚fMV lk{; çkIr djus ds fy, vko';d fuèkkZfjr fd;k 
gSA ge fdlh Hkh [kkrs] ysunsu ;k HkkSfrd le>kSrksa ls 
voxr ugha gSa tks foÙkh; fooj.kksa ds rgr foÙkh; vkSj 
ys[kkadu fjd‚MZ esa mfpr :i ls of.kZr vkSj mfpr :i 
ls ntZ ugha gSaA

24- fof'k"V çfrfufèkRo

i. bl vofèk dh 'kq#vkr esa ;k o"kZ ds nkSjku fdlh Hkh 
le; daiuh ds ikl dksbZ fuf'pr laifÙk ugha gSA

ii. bl vofèk dh 'kq#vkr esa ;k o"kZ ds nkSjku fdlh Hkh 
le; daiuh dh dksbZ lwph ugha gSA

iii. daiuh us daiuh vfèkfu;e] 2013 dh èkkjk 189 ds 
rgr cuk, x, jftLVj esa 'kkfey daifu;ksa] QeksZa] 
lhfer ns;rk Hkkxhnkjh ;k vU; ikfVZ;ksa dks _.k] 
lqjf{kr ;k vlqjf{kr _.k ugha fn;k gSA
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iv. The Company has not advanced any loan or 
given any guarantee or security or made any 
investment

v. The Company has not accepted any public 
deposits during the year. Further, we have 
not come across any such deposit(s) nor the 
management has reported any deposit(s), where 
the directives issued by the Reserve Bank of 
India and the provisions of sections 73 to 76 or 
any other relevant provisions of the Companies 
Act, 2013 and the rules framed there under 
needs any compliance.

vi. The Company does not have any loan or 
borrowing	from	a	financial	institution,	bank	or	
Government. The Company has not issued any 
debentures.

vii. The Company did not raise any money by way 
of initial public offer or further public offer 
(including debt instruments) or term loans 
during the year. 

viii.  No fraud by the Company or fraud on the 
Company	by	its	officers	or	employees	has	been	
noticed or reported during the year;

ix. The Company has not paid any managerial 
remuneration during the year.

x. The Company is not a Nidhi Company.

xi. All transactions with the related parties are 
in compliance with sections 177 and 188 of 
Companies Act, 2013, as applicable and the 
details have been disclosed in these Financial 
Statements as required by the applicable 
accounting standards;

xii. The company has not made any preferential 
allotment or private placement of shares or fully 
or partly convertible debentures during the year 
under audit;

xiii. The Company has not entered into non-cash 
transactions with directors or persons connected 
with him;

xiv. The Company is not required to be registered 
under section 45-IA of the Reserve Bank of 
India Act, 1934.

iv. daiuh us dksbZ _.k ugha c<+k;k gS ;k dksbZ xkjaVh ;k 

lqj{kk nh gS ;k dksbZ fuos'k ugha fd;k gS

v. daiuh us o"kZ ds nkSjku fdlh Hkh lkoZtfud tek dks 

Lohdkj ugha fd;k gSA blds vykok] ge bl rjg ds 

fdlh Hkh tek ¼vksa½ esa ugha vk, gSa vkSj u gh çcaèku 

us fdlh tek jkf'k dh lwpuk nh gS] tgka Hkkjrh; 

fjtoZ cSad }kjk tkjh fd, x, funZs'k vkSj èkkjk 73 ls 

76 ds çkoèkku ;k daifu;ksa ds fdlh vU; çklafxd 

çkoèkku vfèkfu;e] 2013 vkSj fdlh Hkh vuqikyu dh 

vko';drk ds rgr rS;kj fu;eA

vi. daiuh ds ikl foÙkh; laLFkku] cSad ;k ljdkj ls dksbZ 

_.k ;k mèkkj ugha gSA daiuh us dksbZ fMcsapj tkjh 

ugha fd;k gSA

vii. daiuh us 'kq#vkrh lkoZtfud çLrko ;k vkxs ds 

lkoZtfud çLrko ¼_.k izi=ksa lfgr½ ;k o"kZ ds 

nkSjku lkofèk _.k ds ekè;e ls dksbZ iSlk ugha 

mBk;kA

viii. daiuh }kjk fdlh Hkh èkks[kkèkM+h ;k daiuh ds 

vfèkdkfj;ksa ;k deZpkfj;ksa }kjk èkks[kkèkM+h dks o"kZ ds 

nkSjku ns[kk ;k fjiksVZ fd;k x;k gS(

ix daiuh us o"kZ ds nkSjku fdlh Hkh çcaèkdh; ikfjJfed 

dk Hkqxrku ugha fd;k gSA

x. daiuh fufèk daiuh ugha gSA

xi. lacafèkr ikfVZ;ksa ds lkFk lHkh ysunsu daiuh vfèkfu;e] 

2013 dh èkkjk 177 vkSj 188 ds vuqikyu esa ykxw 

gksrs gSa vkSj ykxw foÙkh; ekudksa ds vuqlkj bu foÙkh; 

oäO;ksa esa fooj.k dk [kqyklk fd;k x;k gS(

xii daiuh us ys[kkijh{kk ds rgr o"kZ ds nkSjku fdlh Hkh 

vfèkekU; vkoaVu ;k 'ks;jksa dh iwjh fu;qfä ;k iwjh 

rjg ls ;k vkaf'kd :i ls ifjorZuh; fMcsapj ugha 

fd, gSa(

xiii daiuh us funs'kdksa ;k muds lkFk tqM+s O;fä;ksa ds 

lkFk xSj&udnh ysunsu esa ços'k ugha fd;k gS(
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25. General

i. There have been no irregularities involving 
management or employees who have a 
significant	role	in	the	system	of	internal	control	
that	could	have	a	material	effect	on	the	financial	
statements.

ii.	 The	 financial	 statements	 are	 free	 of	 material	
misstatements, including omissions.

iii. The company has complied with all aspects 
of contractual agreements that could have a 
material	 effect	 on	 the	 financial	 statements	 in	
the event of non-compliance. There has been 
no non-compliance with requirements of 
regulatory authorities that could have a material 
effect	on	the	financial	statements	in	the	event	of	
non-compliance.

iv. We have no plans or intentions that may 
materially affect the carrying value or 
classification	 of	 assets	 and	 liabilities	 reflected	
in	the	financial	statements.

v.	 No	director	of	the	company	is	disqualified	from	
being appointed as director under subsection (2) 
of section 164 of the Companies Act, 2013.

vi.	 We	confirm	that	the	Company	has	not	given	any	
guarantee for loans taken by others from bank 
or	financial	institutions.

vii. No term loans have been raised during the year.

viii.	We	confirm	that	nothing	in	contravention	of	the	
relevant provisions of the Companies Act, 2013 
(as amended), more particularly of section 73, 
119, 123, 128, 129, 133, 134, 143, 148, 177, 
179, 180, 180A, 185, 186, 187, 188, 189, 197 
and 203,  has taken place during the year.

Thanking you, 

Yours faithfully,
For INDUSTRIAL CREDIT COMPANY LIMITED
Director

xiv Hkkjrh; fjtoZ cSad vfèkfu;e] 1934 dh èkkjk 45&I, ds 
rgr daiuh dks iath—r gksus dh vko';drk ugha gSA

25- tujy

i. çcaèku ;k deZpkfj;ksa ls tqM+s vfu;ferrkvksa esa dksbZ 
vfu;ferrk ugha gS] ftuds ikl vkarfjd fu;a=.k 
ç.kkyh esa egRoiw.kZ Hkwfedk gS] tks foÙkh; fooj.kksa ij 
HkkSfrd çHkko Mky ldrh gSaA

ii. foÙkh; fooj.k] pwd lfgr HkkSfrd xyr fooj.k ls eqä gSaA

iii. daiuh us lafonkRed le>kSrksa ds lHkh igyqvksa dk 
ikyu fd;k gS tks vuqikyu dh fLFkfr esa foÙkh; 
fooj.kksa ij HkkSfrd çHkko Mky ldrs gSaA fu;ked 
çkfèkdj.kksa dh vko';drkvksa ds lkFk dksbZ vuqikyu 
ugha fd;k x;k gS tks xSj vuqikyu dh fLFkfr esa 
foÙkh; fooj.kksa ij HkkSfrd çHkko Mky ldrk gSA

iv. gekjs ikl dksbZ ;kstuk ;k bjkns ugha gSa tks foÙkh; 
fooj.kksa esa çfrfcafcr laifÙk;ksa vkSj nsunkfj;ksa ds 
okgd ewY; ;k oxÊdj.k dks HkkSfrd :i ls çHkkfor 
dj ldrh gSaA

v. daiuh dk dksbZ funs'kd daiuh vfèkfu;e] 2013 dh 
èkkjk 164 ds mifu;e ¼2½ ds rgr funs'kd ds :i esa 
fu;qä fd, tkus ls v;ksX; ?kksf"kr dj fn;k x;k gSA

vi. ge iqf"V djrs gSa fd daiuh us cSad ;k foÙkh; laLFkkuksa 
ls nwljksa }kjk mBk, x, _.kksa dh dksbZ xkjaVh ugha 
nh gSA

vii. o"kZ ds nkSjku dksbZ Hkh vofèk _.k ugha mBk;k x;k gSA

viii. ge daiuh vfèkfu;e] 2013 ¼;Fkk la'kksfèkr½ ds 
çklafxd çkoèkkuksa ds mYya?ku esa gS fd dqN Hkh ugha 
gS bl ckr dh iqf"V] [kaM 73] 119] 123] 128] 129] 
133] 134] 143] 148] 177] 179] 180 ds vkSj vfèkd 
fo'ks"k :i ls] 180A ] 185] 186] 187] 188] 18 9] 197 
vkSj 203] o"kZ ds nkSjku gqvk gSA

vkidk èkU;okn]

vkidk vkHkkjh]
baMLVªh;y ØsfMV daiuh fyfeVsM ds fy,
funs'kd
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INDEPENDENT AUDITOR’S REPORT 

TO THE MEMBERS  OF THE ORIENTAL 
INSURANCE COMPANY LIMITED

Report on the Consolidated Financial Statements

We have audited the accompanying Consolidated 
financial	statements	of	THE	ORIENTAL	INSURANCE	
COMPANY LIMITED (“hereinafter referred to as 
“the Holding Company”) and its subsidiary together 
refer to as “the Group”) and its associates comprising 
the Consolidated Balance sheet as at 31st March,2018 
the	 Consolidated	 Statement	 of	 Profit	 and	 Loss,	 the	
Consolidated Revenue accounts & the Consolidated  
Cash Flow Statement for the year then ended, and a 
summary	 of	 the	 significant	 accounting	 policies	 and	
other explanatory information(hereinafter referred to as 
“the	consolidated	financial	statements”.	

Management’s Responsibility for the Consolidated 
Financial Statements

The Holding Company’s Board of Directors is responsible 
for the matters stated in Section 134(5) of the Companies 
Act, 2013, The Insurance Act, 1938, IRDAI Regulations 
2002, as amended from time to time with respect to the 
preparation	 of	 these	 consolidated	 financial	 statements	
that	give	a	 true	and	 fair	view	of	 the	financial	position,	
financial	 performance	 and	 cash	 flows	 of	 the	 Group	
including its associates in accordance with the accounting 
principles generally accepted in India, including the 
Accounting	 Standards	 specified	 under	 Section	 133	 of	
the Act, read with Rule 7 of the Companies (Accounts) 
Rules, 2014. The respective Board of Directors of the 
companies included in the Group and of its associates 
are responsible for maintenance of adequate accounting 
records in accordance with the provisions of the Act for 
safeguarding of the assets of the Group and its associates 
and for preventing and detecting frauds and other 
irregularities; selection and application of appropriate 
accounting policies; making judgments and estimates that 
are reasonable and prudent; and design, implementation 
and	maintenance	of	adequate	internal	financial	controls,	
that were operating effectively for ensuring the accuracy 
and completeness of the accounting records, relevant 
to	 the	 preparation	 and	 presentation	 of	 the	 financial	
statements that give a true and fair view and are free from 
material misstatement, whether due to fraud or error, 
which have been used for the purpose of preparation of 

Lora= ys[kk ijh{kdksa dh fjiksVZ

vksfj,aVy ba';ksjsal daiuh fyfeVsM ds lnL;ksa ds fy,
lesfdr foÙkh; oäO; ij fjiksVZ djsa

geus vksfj,aVy ba';ksjsal daiuh fyfeVsM ¼^^blds ckn** gksfYMax 
daiuh ̂̂ds :i esa lanfHkZr½ ds lkFk lesfdr lesfdr foÙkh; fooj.kksa  
dk ys[kk ijh{kk fd;k gS vkSj bldh lgk;d daiuh dks" 
lewg "ds :i esa lanfHkZr fd;k tkrk gS½ vkSj mlds lg;ksxh 
lesfdr cSysal 'khV lfgr 31 ekpZ dks ] 2018 ykHk vkSj gkfu 
ds lesfdr oäO;] lesfdr jktLo [kkrs vkSj o"kZ ds fy, 
lesfdr dS'k ¶yks LVsVesaV lekIr gks x;k] vkSj egRoiw.kZ  
ys[kkadu uhfr;ksa vkSj vU; Li"Vhdj.k lacaèkh tkudkjh 
dk lkjka'k ¼blds ckn ^lesfdr foÙkh; fooj.k* ds :i esa 
lanfHkZr fd;k x;kA

lesfdr foÙkh; oäO;ksa ds fy, çcaèku dh ftEesnkjh

gksfYMax daiuh ds funs'kd eaMy daiuh vfèkfu;e] 2013 
dh èkkjk 134 ¼5½ esa mfYyf[kr ekeyksa ds fy, ft+Eesnkj 
gS] chek vfèkfu;e] 1938] vkbZvkjMh,vkbZ fofu;eu 2002] 
bu lesfdr foÙkh; dh rS;kjh ds lacaèk esa le;&le; 
ij la'kksfèkr ,sls c;ku tks foÙkh; fLFkfr] foÙkh; çn'kZu 
vkSj lewg ds udn çokg ds lkFk vius lg;ksfx;ksa lfgr 
vke rkSj ij Hkkjr esa Lohdkj fd, x, ys[kkadu fl)karksa  
ds vuqlkj ,d okLrfod vkSj fu"i{k –f"Vdks.k nsrs gSa] 
ftlesa vfèkfu;e dh èkkjk 133 ds rgr fufnZ"V ys[kk 
ekud 'kkfey gSa] fu;e ds lkFk i<+k x;k gS 7 daifu;ksa 
¼ys[kk½ fu;e] 2014- lewg vkSj mlds lg;ksfx;ksa esa 'kkfey 
daifu;ksa ds lacafèkr funs'kd eaMy dh laifÙk dh lqj{kk 
ds fy, vfèkfu;e ds çkoèkkuksa ds vuqlkj i;kZIr ys[kkadu 
fjd‚MZ ds j[kj[kko ds fy, ftEesnkj gSaA lewg vkSj mlds 
lg;ksxh vkSj èkks[kkèkM+h vkSj vU; vfu;ferrkvksa dks jksdus 
vkSj igpkuus ds fy,( mfpr ys[kkadu uhfr;ksa dk p;u 
vkSj vkosnu( fu.kZ; vkSj vuqeku cukuk tks mfpr vkSj 
le>nkj gSa( vkSj i;kZIr vkarfjd foÙkh; fu;a=.kksa ds 
fMtkbu] dk;kZUo;u vkSj j[kj[kko] tks ys[kkadu fjd‚MZ dh 
lVhdrk vkSj iw.kZrk lqfuf'pr djus ds fy, çHkkoh <ax ls 
ifjpkyu dj jgs Fks] foÙkh; fooj.kksa dh rS;kjh vkSj çLrqfr 
ds fy, çklafxd] tks ,d okLrfod vkSj fu"i{k –f"Vdks.k 
nsrs gSa vkSj HkkSfrd xyrh ls eqä gksrs gSa ] pkgs èkks[kkèkM+h ;k 
=qfV ds dkj.k] tks gksfYMax daiuh ds funs'kdksa }kjk lesfdr 
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the	consolidated	financials	statements	by	the	Directors	of	
the Holding Company, as aforesaid.

Auditor’s Responsibility

Our responsibility is to express an opinion on these 
consolidated	 financial	 statements	 based	 on	 our	 audit.	
While conducting the audit, we have taken into account 
the provisions of The Insurance Act 1938, the IRDAI 
Regulations, 2002 as amended from time to time as 
well as section 133 of the Companies Act, 2013, the 
accounting and auditing standards and matters which 
are required to be included in the audit report under the 
provisions of the Act and the Rules made there under.

We conducted our audit in accordance with the 
Standards	on	Auditing	specified	under	Section	143(10)	
of the Act. Those Standards require that we comply with 
ethical requirements and plan and perform the audit to 
obtain	reasonable	assurance	about	whether	the	financial	
statements are free from material Misstatement. 

An audit involves performing procedures to obtain 
audit evidence about the amounts and the disclosures in 
the	consolidated	financial	statements.	The	procedures	
selected depend on the auditor’s judgment, including 
the assessment of the risks of material misstatement 
of	 the	 financial	 statements,	 whether	 due	 to	 fraud	 or	
error. In making those risk assessments, the auditor 
considers	 internal	 financial	 control	 relevant	 to	 the	
Holding	 	 Company’s	 preparation	 of	 the	 financial	
statements that give a true and fair view in order to 
design audit procedures that are appropriate in the 
circumstances. An audit also includes evaluating the 
appropriateness of the accounting policies used and 
the reasonableness of the accounting estimates made 
by the Holding Company’s Directors, as well as 
evaluating the overall presentation of the consolidated 
financial	statements.

We believe that the audit evidence we have obtained 
is	 sufficient	 and	 appropriate	 to	 provide	 a	 basis	 for	
our	 audit	 opinion	 on	 the	 consolidated	 financial	
statements.

Basis	for	Qualified	Opinion

1.a) Amount due to/from persons or bodies carrying on 
Insurance business, Reserve Deposit with ceding 
companies, Agent balances, Premium Deposits 
and Agents’ Premium, Sundry Debtors, Sundry 

foÙkh; fooj.kksa dh rS;kjh ds mís'; ls mijksä ds :i esa 
mi;ksx fd;k x;k gSA

ys[kk ijh{kd dh ftEesnkjh

gekjh ft+Eesnkjh gekjs ys[kkijh{kk ds vkèkkj ij bu lesfdr 
foÙkh; oäO;ksa ij ,d jk; O;ä djuk gSA ys[kkijh{kk 
vk;ksftr djrs le;] geus le;&le; ij la'kksfèkr 
chek vfèkfu;e 1938] vkbZvkjMh,vkbZ fofu;eu] 2002 ds 
çkoèkkuksa ds lkFk&lkFk daiuh vfèkfu;e] 2013 dh èkkjk 
133] ys[kkadu vkSj ys[kk ijh{kk ekudksa vkSj ekeyksa dks 
è;ku esa j[kk gS vfèkfu;e ds çkoèkkuksa vkSj mlds rgr 
cuk, x, fu;eksa ds rgr ys[kkijh{kk fjiksVZ esa 'kkfey gksuk 
vko';d gSA

geus vfèkfu;e ds èkkjk 143 ¼10½ ds rgr fufnZ"V ys[kkijh{kk 
ds ekudksa ds vuqlkj gekjs ys[kkijh{kk dk vk;kstu fd;kA 
mu ekudksa dh vko';drk gS fd ge uSfrd vko';drkvksa 
vkSj ;kstuk dk vuqikyu djrs gSa vkSj bl ckjs esa mfpr 
vkÜoklu çkIr djus ds fy, ys[kkijh{kk djrs gSa fd D;k 
foÙkh; fooj.k lkexzh xyr ls eqä gSa ;k ughaA

,d ys[kkijh{kk esa lesfdr foÙkh; fooj.kksa esa jkf'k vkSj 
çdVhdj.k ds ckjs esa ys[kkijh{kk lcwr çkIr djus ds fy, 
çfØ;k,a djuk 'kkfey gSA p;fur çfØ;k,a ys[kk ijh{kdksa 
ds QSlys ij fuHkZj djrh gSa] ftlesa èkks[kkèkM+h ;k =qfV ds 
dkj.k foÙkh; fooj.kksa ds HkkSfrd xyrQgeh ds tksf[keksa 
dk vkdyu 'kkfey gSA mu tksf[ke vkdyu djus esa] 
ys[kk ijh{kd gksfYMax daiuh dh foÙkh; c;kuksa dh rS;kjh 
ds fy, çklafxd vkarfjd foÙkh; fu;a=.k dks ekurk gS tks 
ifjfLFkfr;ksa esa mi;qä ys[kkijh{kk çfØ;kvksa dks fMtkbu 
djus ds fy, ,d lgh vkSj fu"i{k –f"Vdks.k çnku djrk 
gSA ,d ys[kkijh{kk esa ys[kkadu uhfr;ksa dh mfprrk vkSj 
gksfYMax daiuh ds funs'kdksa }kjk fd, x, ys[kkadu vuqekuksa 
dh rdZlaxrrk ds lkFk&lkFk lesfdr foÙkh; fooj.kksa dh 
lexz çLrqfr dk ewY;kadu djus dk Hkh ewY;kadu 'kkfey gSA

gekjk ekuuk   gS fd geus çkIr ys[kkijh{kk lcwr lesfdr 
foÙkh; fooj.kksa ij gekjh ys[kkijh{kk jk; ds vkèkkj ds fy, 
i;kZIr vkSj mfpr gSA

;ksX; jk; ds fy, vkèkkj

1-,½ chek dkj k sckj ij ys tkus okys O;fä;ksa ;k fudk;ksa 
ds dkj.k jkf'k] lhfMax daifu;ksa ds lkFk fjtoZ tek] 
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Creditors, Inter-Office balances, Unidentified 
debit & credit entries in bank accounts, Employees 
Balances & Advances are pending reconciliation/ 
confirmation in certain cases (Refer Note No.22). 
Consequential effect, if any, of adjustments upon 
confirmation/reconciliation of the above on Revenue 
Account, Profit and Loss Account and Reserves and 
Surplus as on 31st March, 2018, is not ascertainable 
and cannot be commented upon.

b)		 The	financial	 statement	 for	 the	 India	 International	
Insurance Pte Ltd, an associate have been prepared 
in accordance with Singapore Financial Reporting 
Standards( FRS) as required by the Singapore 
Companies Act, Cap.50  which is different from 
the	 framework	 used	 in	 preparation	 of	 financials	
of Holding company, during the process of 
consolidation accounting adjustment have not been 
made to align the accounts of company, the effect of 
which is not ascertainable.

c)		 We	also	draw	attention	to	the	following	qualification	
to	 the	audit	opinion	of	 the	financial	 statements	of	
Industrial Credit Company Limited, a subsidiary 
of holding company issued by an independent 
auditor ,M/s S S Kothari Mehta & Co, Chartered 
Accountants vide its report dated 23/04/2018 
reproduced	as	under:

 “We	draw	attention	to	note	II(a)(1)	of	the	financial	
statements with reference to a contingent liability 
of Rs. 1,16,04,928 and the fact that the Company 
has not undertaken any operations for past several 
years and has accumulated losses of Rs. 2,14,522. 
The net worth of the Company has fully eroded. As 
at 31st March, 2018, the current liabilities exceed its 
current assets by Rs. 3,99,713 and the company has 
incurred a loss of Rs. 2,14,522 during the year. These 
factors raise substantial doubt as to the Company’s 
ability to continue as going concern and therefore, 
may	not	be	able	to	realize	its	assets	and	discharge	
its liabilities in the normal course of business. The 
financial	statements	do	not	include	any	adjustments	
relating	 to	 the	 recoverability	 and	 classification	
of	 recorded	 assets	 amounts	 and	 classification	 of	
liabilities that may be necessary if the Company is 
unable to continue as a going concern”.

,tsaV 'ks"k] çhfe;e tek vkSj ,tsaVksa dk çhfe;e] lqanjh 
nsunkj] ØsfMVlZ] varj&dk;kZy; 'ks"k] vKkr MsfcV vkSj 
ØsfMV çfof"V; k a cSad [kkrs] deZpkjh 'ks"k vkSj vfxze 
dqN ekeyksa e s a lqyg @ iqf"V yafcr gSa ¼uksV uacj 2 
ns[ksa½A 31 ekpZ] 2018 rd jktLo [kkrs] ykHk vkSj gkfu 
[kkrs vkSj fjtoZ vkSj vfèk'ks"k ij mijksä dh iqf"V @ 
lqyg ij lek;kstu ds ifj.kkeh çHkko] ;fn dksbZ gks] 
rks irk ugha gS vkSj bl ij fVIi.kh ugha dh tk ldrh 
gSA

ch½ Hkkjr baVjus'kuy ba';ksjsal çkbosV fyfeVsM ds fy, 
foÙkh; fooj.k flaxkiqj foÙkh; fjiksfVZax ekudksa 
¼,Qvkj,l½ ds vuqlkj flaxkiqj daiuh vfèkfu;e] dSi 
50 ds vuqlkj rS;kj fd;k x;k gS tks fd foÙkh; rS;kj 
djus esa bLrseky fd, x, <kaps ls vyx gSA gksfYMax 
daiuh dh] lesdu ys[kkadu lek;kstu dh çfØ;k ds 
nkSjku daiuh ds [kkrksa dks lajsf[kr djus ds fy, ugha 
cuk;k x;k gS] ftldk çHkko irk yxkus ;ksX; ugha gSA

lh½ ge bafM;u ØsfMV daiuh fyfeVsM ds foÙkh; fooj.kksa 
dh ys[kk ijh{kk jk; ds fy, fuEufyf[kr ;ksX;rk ij 
Hkh è;ku nsrs gSa] ,d Lora= ys[kk ijh{kd] eSllZ ,l,l 
dksBkjh esgrk ,aM daiuh] pkVZMZ ,dkmaVsaV~l }kjk tkjh 
gksfYMax daiuh dh lgk;d daiuh dh fjiksVZ ds eqrkfcd 
23@04@2018 ds :i esa iqu%mRiUu%

 ^^ge vkdfLed ns;rk 1]16]04]928 #i;s ds lanHkZ esa 
foÙkh; fooj.kksa ds uksV II ¼,½ ¼1½ ij è;ku vkdf"kZr 
djrs gSaA vkSj rF; ;g gS fd daiuh us fiNys dbZ 
lkyksa ls dksbZ ifjpkyu ugha fd;k gS vkSj 2]14]522 
#i;s dk ?kkVk vftZr fd;k gSA daiuh dk 'kq) ewY; 
iwjh rjg [kjkc gks x;k gSA daiuh dks 31 ekpZ] 2018 
rd] orZeku laifÙk;ksa ls vfèkd ekStwnk nsunkfj;ka  
#- 3]99]713 vkSj o"kZ ds nkSjku daiuh dks #-2]14]522 
gkfu gqbZ gSA ;s dkjd fpark ds :i esa tkjh j[kus dh 
daiuh dh {kerk ds :i esa i;kZIr lansg c<+krs gSa vkSj 
blfy,] viuh laifÙk dk ,glkl djus vkSj O;kikj 
ds lkekU; ikBîØe esa viuh nsunkfj;ksa dks fuoZgu 
djus esa l{ke ugha gks ldrs gSaA foÙkh; fooj.kksa esa 
fjd‚MZsfcfyVh vkSj fjd‚MZsfcfyVh jde dh oxÊdj.k 
vkSj nsunkfj;ksa ds oxÊdj.k ls lacafèkr dksbZ lek;kstu 
'kkfey ugha gS] ;fn vko';d gks rks daiuh vko';d 
fpark ds :i esa tkjh j[kus esa vleFkZ gSA 
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2   Overall impact of Para 1(a) to 1(c) and consequential 
effect on the consolidated Revenue Accounts, 
Consolidated	 Profit	 and	 Loss	 Account	 and	 the	
assets, liabilities and reserve and surplus as stated 
in the consolidated Balance sheet as at 31st March 
2018 are not ascertainable.

Qualified	Opinion

In our opinion and to the best of our information 
and according to the explanations given to us and 
based on the considerations of reports of other 
auditors	on	separate	financial	statements	and	other	
information of subsidiary and associates, except for 
the possible effects of the matters described in the 
Basis	 for	Qualified	Opinion	 paragraph	 above,	 the	
aforesaid	 consolidated	 financial	 statements	 give	
the information required by The Insurance Act 
1938, the IRDAI Regulations, 2002, as amended 
from time to time, as well as Section 133 of The 
Companies Act, 2013 in the manner so required 
and give a true and fair view in conformity with the 
accounting principles generally accepted in India, 
of the consolidated state of affairs of the Group, 
and its associates as at 31st March,2018 and their 
Consolidated	Revenue	Account,	consolidated	profit	
and	 loss	and	 their	consolidated	cash	flows	 for	 the	
year ended on that date.

Emphasis of Matters

We draw attention to the following matters in the 
Notes	to	the	financial	statements:

a)  Various claims have been repudiated by the 
company from time to time. Out of these certain 
numbers of claimants have gone into litigations 
at various forums. Financial impact if any, on 
the	 financial	 statements	 on	 account	 of	 these	
litigations remains indeterminate .

b)  Amount of reinstatement insurance premium 
remains unaccounted having corresponding 
effect on the claims incurred account for which 
quantum remains indeterminate.

c)  The company has not complied with the 
requirements of disclosure under the Micro, 
Small and Medium Enterprises Development 
Act 2006. (Refer note no.41)

2 iSjk 1 ¼,½ ls 1 ¼lh½ ds lexz çHkko vkSj lesfdr 
jktLo [kkrksa] lesfdr ykHk vkSj gkfu [kkrs vkSj laifÙk] 
nsunkfj;ksa vkSj fjtoZ vkSj vfèk'ks"k ij ifj.kkeh çHkko 
31 ekpZ 2018 rd lesfdr cSysal 'khV esa crk, x, gSa 
irk yxkus ;ksX; ugha gSA

;ksX; jk;

gekjh jk; esa vkSj gekjh lokZsÙke tkudkjh ds vuqlkj vkSj 
gesa fn, x, Li"Vhdj.k ds vuqlkj vkSj vyx&vyx foÙkh; 
fooj.kksa vkSj lgk;d vkSj lg;ksfx;ksa dh vU; tkudkjh 
ij vU; ys[kk ijh{kdksa dh fjiksVZ ds fopkjksa ds vkèkkj 
ij] of.kZr ekeyksa ds laHkkfor çHkkoksa dks NksM+dj mijksä 
;ksX; jk; vuqPNsn ds fy, vkèkkj] mi;Zqä lesfdr foÙkh; 
fooj.k le;&le; ij la'kksfèkr chek vfèkfu;e 1938] 
vkbZvkjMh,vkbZ fofu;e] 2002 }kjk vko';d tkudkjh 
çnku djrs gSa] lkFk gh lkFk daiuh vfèkfu;e] 2013 dh 
èkkjk 133 blfy, vko';d gS fd lewg esa lesfdr jkT; 
ds lewg] vkSj mlds lg;ksfx;ksa dks 31 ekpZ] 2018 vkSj 
muds lesfdr jktLo [kkrs] lesfdr ykHk vkSj gkfu ds 
:i esa vke rkSj ij Hkkjr esa Lohdkj fd, x, ys[kkadu 
fl)karksa ds vuq:i ,d lgh vkSj fu"i{k –f"Vdks.k nsaA 
ml rkjh[k dks lekIr o"kZ ds fy, muds lesfdr udnh 
çokgA

ekeyksa dk tksj

ge foÙkh; fooj.kksa ds uksV~l esa fuEufyf[kr ekeyksa ij 
è;ku vkdf"kZr djrs gSa%

,½ daiuh }kjk le;&le; ij fofHkUu nkoksa dks vLohdkj 
dj fn;k x;k gSA nkosnkjksa dh bu fuf'pr la[;kvksa 
esa ls fofHkUu eapksa ij eqdnek pyk x;k gSA vxj bu 
eqdnesckth ds dkj.k foÙkh; fooj.kksa ij foÙkh; çHkko 
iM+rk gS rks foÙkh; çHkko vfuf'pr jgrk gSA

ch½ iquLFkkZiuk chek çhfe;e dh jkf'k cdk;k [kkrs ij fd, 
x, nkoksa ij leku çHkko Mkyrh gS ftlds fy, DokaVe 
vfuf'pr jgrk gSA

lh½ daiuh us ekbØks] y?kq vkSj eè;e m|e fodkl vfèkfu;e 
2006 ds rgr çdVhdj.k dh vko';drkvksa dk ikyu 
ugha fd;k gSA ¼uksV uacj 41 ns[ksa½
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d) Non availability of title documents of certain 
properties –(Refer  No .21 )

e)  Records of Fixed Assets including immovable 
properties are not complete and/or not 
maintained as required in certain cases.

f) The Internal Audit System of the company 
requires substantial strengthening in the areas 
of audit coverage and compliance. 

g)  The returns of foreign branches and agencies 
incorporated	 in	 the	 financial	 statements	 dealt	
with by this report are compiled based on the 
accounting principles generally accepted at 
the respective locations/countries. Compliance 
of Generally Accepted Accounting Principles 
in India is pending in respect of these foreign 
branches/agencies, effect of which has not 
been ascertained. Further the auditor’s report in 
respect of foreign branches do not contain the 
information required to be stated in accordance 
with the provisions of the Companies Act, 2013 
read with IRDAI Regulations 2002.

h)  Non provisioning of premium receivable of 
RSBY amounting to Rs. 1957 Lakhs – (Refer 
Note no. 39)

Our	opinion	is	not	modified	in	respect	of	these	matters.

Other Matter

We	did	 not	 audit	 the	financial	 statements/information	
of	 1	 subsidiary	 and	 2	 associates,	 whose	 financial	
statement/financial	 information	 reflect	 total	 assets	
of Rs. 4,33,664.53 lakhs. as at 31st March, 2018 and 
total revenues of Rs. 76238 lakhs for the year ended 
on	that	date,	as	considered	in	the	consolidated	financial	
statements.	 The	 consolidated	 financial	 statements	
also	 include	 the	 Group’s	 share	 of	 net	 profit/loss	 of	
Rs. 186.79 Lakhs for the year ended 31st march,2018 
as	 considered	 in	 consolidated	 financial	 statements,	 in	
respect	 of	 2	 associates,	 whose	 financial	 statements/
financial	 information	 have	 not	 been	 audited	 by	 us.	
These	 financial	 statements/financial	 information	 have	
been audited by other auditors whose reports have been 
furnished to us by the Management and our opinion 
on	 the	 consolidated	 financial	 statements,	 in	 so	 far	 as	
it relates to the amounts and disclosures, included in 
respect of subsidiary, and associates, and our report in 

Mh½ dqN xq.kksa ds 'kh"kZd nLrkostksa dh vuqiyCèkrk & ¼la[;k 
21 ns[ksa½

bZ½ vpy laifÙk;ksa lfgr fQDLM ,lsV~l ds fjd‚M~lZ dqN 
ekeyksa esa vko';d ugha gSa vkSj @ ;k cuk, j[kk ugha 
gSA

,Q½daiuh dh vkarfjd ys[kkijh{kk ç.kkyh ys[kk ijh{kk 
dojst vkSj vuqikyu ds {ks=ksa esa i;kZIr etcwrh dh 
vko';drk gSA

th½ bl fjiksVZ }kjk fuiVk, x, foÙkh; oäO;ksa esa 'kkfey 
fons'kh 'kk[kkvksa vkSj ,tsafl;ksa ds fjVuZ vkerkSj ij 
lacafèkr LFkkuksa @ ns'kksa esa Lohdkj fd, x, ys[kkadu 
fl)karksa ds vkèkkj ij ladfyr fd, tkrs gSaA Hkkjr esa 
vke rkSj ij Loh—r ys[kkadu fl)karksa dk vuqikyu 
bu fons'kh 'kk[kkvksa @ ,tsafl;ksa ds lacaèk esa yafcr 
gS] ftuds çHkko dk irk ugha yxk;k x;k gSA blds 
vykok fons'kh 'kk[kkvksa ds lacaèk esa ys[kk ijh{kd dh 
fjiksVZ esa daiuh vfèkfu;e] 2013 ds çkoèkkuksa ds vuqlkj 
vkbZvkjMh,vkbZ fofu;eu 2002 ds lkFk i<+h tkus okyh 
tkudkjh 'kkfey ugha gSA

,p½ vkj,lchokbZ ds çhfe;e çkI; çhfe;e dk xSj çkoèkku 
#- 1957 yk[k & ¼uksV uacj 39 ns[ksa½

bu ekeyksa ds lacaèk esa gekjh jk; la'kksfèkr ugha gSA

vU; ekeyk

geus foÙkh; lgk;d fooj.k @ 1 lgk;d vkSj 2 lg;ksfx;ksa 
dh tkudkjh dk ys[kk ijh{kk ugha fd;k] ftuds foÙkh; 
fooj.k @ foÙkh; tkudkjh #i;s dh dqy laifÙk n'kkZrh gSA 
4]33]664-53 yk[kA 31 ekpZ] 2018 dks vkSj dqy jktLo #- 
76238 yk[k] ml rkjh[k dks lekIr o"kZ ds fy, tSlk fd 
lesfdr foÙkh; fooj.kksa esa ekuk tkrk gSA lesfdr foÙkh; 
fooj.kksa esa lewg ds 'kq) ykHk #- 186-79 yk[k 31 ekpZ] 201 
dks lekIr o"kZ ds fy,] lesfdr foÙkh; fooj.kksa esa ekuk 
tkrk gS] 2 lg;ksfx;ksa ds lacaèk esa] ftuds foÙkh; fooj.k @ 
foÙkh; tkudkjh dk gekjs }kjk ys[kk ijh{kk ugha fd;k x;k 
gSA bu foÙkh; fooj.kksa @ foÙkh; lwpukvksa dk ys[kk ijh{kk 
vU; ys[kk ijh{kdksa }kjk fd;k x;k gS ftudh fjiksVZ çcaèku 
vkSj gekjs lesfdr foÙkh; oäO;ksa ij gekjh jk; }kjk çLrqr 
dh xbZ gS] tgka rd   ;g lgk;d vkSj laifÙk ds lacaèk esa 
'kkfey jkf'k vkSj çdVhdj.k ls lacafèkr gS] vkSj lg;ksxh] 
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terms of sub-section (3) and (11)  of section 143 of the 
Act, in so far as it relates to the aforesaid subsidiary, 
and associates, is based solely on the reports of the 
other auditors to the extent these were furnished to us. 

Except	 as	 stated	 in	 the	 basis	 for	 qualified	 opinion	
paragraph, Our opinion above on the consolidated 
financial	statements	and	our	report	on	Other	Legal	and	
Regulatory	 Requirements	 below,	 is	 not	 modified	 in	
respect of the above matters with respect to our reliance 
on the work done and the reports of the other auditors 
and	 the	 financial	 statements/financial	 information	
certified	by	the	Management.

Report on Other Legal and Regulatory Requirements

1. The Companies (Auditor’s Report) Order,2016(‘the 
Order’), issued by the Central government of India 
in terms of sub-section(11) of section 143 of the act 
does not apply to the holding Company, being an 
insurance company vide provision of para 2(ii) of 
the said order and same is considered not applicable 
to	the	consolidated	financial	statements.	

2.  As required by Section 143 (3) of the Companies 
Act, 2013 and the Insurance Regulatory and 
Development Authority (Preparation of Financial 
Statements and Auditor’s Report of Insurance 
Companies)	Regulations,	2002,	we	report	that:

(a)  We have sought and except for the matters described 
in the Basis for Qualified Opinion paragraph 
obtained all the information and explanations 
which to the best of our knowledge and belief 
were necessary for the purposes of our audit of the 
aforesaid	consolidated	financial	statements.

(b)  Except for the possible effects of the matter 
described in the Basis for Qualified Opinion 
Paragraph above, In our opinion, proper books 
of account as required by law relating to aforesaid 
consolidated	 financial	 statements	 have	 been	 kept	
so far as it appears from our examination of those 
books and the reports of other auditors.

(c)  The reports of auditors of subsidiary & associates as 
provided by management to us have been properly 
dealt by us in preparing this report in the manner 
considered necessary to us.

(d) ) Except for the possible effects of the matter 

vkSj vfèkfu;e dh èkkjk 143 ds mièkkjk ¼3½ vkSj ¼11½ ds 
lanHkZ esa gekjh fjiksVZ] tgka rd   ;g mi;Zqä lgk;d vkSj 
lg;ksfx;ksa ls lacafèkr gS] iwjh rjg ls vU; ys[kk ijh{kdksa 
dh fjiksVZ ij vkèkkfjr gS ;s lhek gesa nh xbZ FkhA

;ksX; jk; vuqPNsn ds vkèkkj ij crk, x, vuqlkj] lesfdr 
foÙkh; fooj.kksa vkSj uhps nh xbZ vU; dkuwuh vkSj fu;ked 
vko';drkvksa ij gekjh fjiksVZ ds Åij gekjh jk;] fd, 
x, dk;ksZa ij fuHkZjrk ds lacaèk esa mi;Zqä ekeyksa ds lacaèk 
esa la'kksfèkr ugha gS vkSj vU; ys[kk ijh{kdksa dh fjiksVZ vkSj 
çcaèku }kjk çekf.kr foÙkh; fooj.k @ foÙkh; tkudkjhA

vU; dkuwuh vkSj fu;ked vko';drkvksa ij fjiksVZ djsa

1- vfèkfu;e dh èkkjk 143 ds mièkkjk ¼11½ ds lanHkZ esa Hkkjr 
ljdkj }kjk tkjh dh xb Z daifu;ka ¼ys[kk ijh{kd dh 
fjiksVZ½ vkns'k] 2016 ¼^v‚MZj*½ gksfYMax daiuh ij ykxw ugha 
gksrh gS] chek daiuh us vkns'k ds iSjk 2 ¼ii½ ds çkoèkku ds 
vuqlkj vkSj lesfdr foÙkh; fooj.kksa ij ykxw ugha ekuk 
tkrk gSA

2-  daiuh vfèkfu;e] 2013 dh èkkjk 143 ¼3½ vkSj chek 
fu;ked vkSj fodkl çkfèkdj.k ¼foÙkh; fooj.kksa dh rS;kjh 
vkSj chek daifu;ksa dh ys[kk ijh{kdksa dh fjiksVZ½ fofu;eu] 
2002 ds vuqlkj] ge fjiksVZ djrs gSa fd%

¼,½ geus ;ksX; jk; ds fy, csfll esa of.kZr ekeyksa dh 
ekax dh gS vkSj NksM+dj mu lHkh lwpukvksa vkSj 
Li"Vhdj.kksa dks çkIr fd;k gS tks mijksä lesfdr 
foÙkh; fooj.kksa ds gekjs ys[kkijh{kk ds ç;kstuksa ds 
fy, gekjs Kku vkSj foÜokl ds lokZsÙke FksA

¼ch½ mijksä ;ksX; jk; vuqPNsn ds fy, vkèkkj esa of.kZr 
ekeys ds laHkkfor çHkkoksa dks NksM+dj] gekjh jk; esa] 
mi;Zqä lesfdr foÙkh; fooj.kksa ls lacafèkr dkuwu  
}kjk vko';d [kkrs dh mfpr fdrkcsa vc rd gekjh 
ijh{kk ls fn[kkbZ nsrh gSa mu iqLrdksa vkSj vU; ys[kk 
ijh{kdksa dh fjiksVZA

¼lh½ gesa çcaèku }kjk çnku dh xbZ lgk;d vkSj lg;ksfx;ksa 
ds ys[kk ijh{kdksa dh fjiksVZ gekjs }kjk vko';d 
rjhds ls bl fjiksVZ dh rS;kjh esa mfpr rjhds ls 
fuiVkbZ xbZ gSA

¼Mh½ mijksä ;ksX; jk; vuqPNsn ds fy, csfll esa of.kZr 
ekeys ds laHkkfor çHkkoksa dks NksM+dj] lesfdr cSysal 
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described in the Basis for Qualified Opinion 
Paragraph above, The Consolidated Balance 
Sheet,	 The	Consolidated	 profit	 and	 Loss,	 and	 the	
Consolidated Cash Flow Statements dealt with by 
this Report are in agreement with the relevant books 
of account maintained for the purpose of preparation 
of	consolidated	financial	statements.

 (e)  Except for the possible effects of the matter 
described in the Basis for Qualified Opinion 
Paragraph above , In our opinion, the aforesaid 
consolidated financial statements have been 
prepared in accordance with the requirements of 
the Insurance Act, 1938 (4 of 1938), the Insurance 
Regulatory and Development Act, 1999 (41 of 
1999) and the Companies Act, 2013 to the extent 
applicable and in the manner so required.

(f)  Except for the possible effects to the matter described 
in the Basis for Qualified Opinion paragraph, in 
our opinion, the aforesaid consolidated financial 
statements comply with Accounting Standards 
specified under Section 133 of the Act, read with 
Rule 7 of the Companies (Accounts) Rules, 2014

 (g) The matter described in the Basis for Qualified 
Opinion paragraph above, in our opinion, may have 
adverse effects on the functioning of the Group. 

(h)		With	respect	to	the	adequacy	of	the	internal	financial	
controls	 over	 financial	 reporting	 of	 the	 Company	
and the operating effectiveness of such controls, 
refer to our separate Report in “Annexure A”.

(i) In respect of the holding company, the actuarial 
valuation of liabilities in respect of “Claims Incurred 
but not reported” (IBNR) including “Claims 
incurred but not enough reported” (IBNER) and 
other liabilities as at 31st March, 2018 as required 
for	 the	 purpose	 of	 ascertaining	 employee	 benefits	
in	 accordance	 with	 AS-15	 notified	 by	 MCA	 are	
duly	certified	by	the	company’s	appointed	actuary	
and to the best of information and according to the 
explanations given to us the assumption considered 
by him for such valuation is in accordance with the 
guidelines and norms prescribed by IRDAI and 
the Actuarial Society of India in concurrence with 
IRDAI.

(j) Investments have been valued in accordance with 
the provisions of Insurance Act, 1938 and the 

'khV] lesfdr ykHk vkSj gkfu] vkSj bl fjiksVZ }kjk 
fuiVk, x, lesfdr dS'k ¶yks LVsVesaV çklafxd ds 
lkFk vuqcaèk esa gSa lesfdr foÙkh; fooj.k rS;kj djus 
ds mís'; ls cuk, x, [kkrs dh fdrkcsaA

¼bZ½ mijksä ;ksX; jk; vuqPNsn ds fy, vkèkkj esa of.kZr 
ekeys ds laHkkfor çHkkoksa dks NksM+dj] gekjh jk; esa] 
mi;Zqä lesfdr foÙkh; fooj.k chek vfèkfu;e] 1 9 
38 ¼1 9 38 dk 4½ dh vko';drkvksa ds vuqlkj rS;kj 
fd, x, gSa] chek fu;ked vkSj fodkl vfèkfu;e] 1 
999 ¼1 999 dk 41½ vkSj daiuh vfèkfu;e] 2013 ykxw 
lhek rd vkSj bl rjg ls vko';d rjhds lsA

¼,Q½;ksX; jk; ds fy, csfll esa of.kZr ekeys ds laHkkfor 
çHkkoksa dks NksM+dj] gekjh jk; esa] mi;Zqä lesfdr 
foÙkh; fooj.k vfèkfu;e dh èkkjk 133 ds rgr 
fufnZ"V ys[kkadu ekudksa dk vuqikyu djrs gSa] daiuh 
vf/kfu;e] 2014 ds fu;e 7 ds lkFk i<+s½

¼th½ mijksä ;ksX; jk; vuqPNsn ds fy, csfll esa of.kZr 
ekeyk] gekjh jk; esa] lewg ds dkedkt ij çfrdwy 
çHkko iM+ ldrk gSA

¼,p½daiuh dh foÙkh; fjiksfVZax vkSj ,sls fu;a=.kksa dh 
v‚ijsfVax çHkko'khyrk ij vkarfjd foÙkh; fu;a=.k 
dh i;kZIrrk ds lacaèk esa] ^vuqyXud ,* esa gekjh 
vyx fjiksVZ ns[ksaA

¼vkbZ½ gksfYMax daiuh ds lacaèk esa] 31 ekpZ] 2018 dks 
"nkok fd, x, nkoksa ij gLrk{kj fd, x, ysfdu 
fjiksVZ ugha fd, x," ¼vkbZch,uvkj½ ds lacaèk esa 
nsunkfj;ksa dk okLrfod ewY;kadu] ^nkok fd, x, 
ysfdu i;kZIr fjiksVZ ugha* ¼vkbZch,ubZvkj½ vkSj vU; 
nsunkfj;ksa ds lacaèk esa ,elh, }kjk vfèklwfpr ,,l 
&15 ds vuqlkj deZpkjh ykHkksa dk irk yxkus ds 
mís'; ls daiuh ds fu;qä vH;kj.; vkSj lokZsÙke 
tkudkjh ds fy, fofèkor çekf.kr fd;k x;k gS 
vkSj gesa fn, x, Li"Vhdj.k ds vuqlkj bl rjg ds 
ewY;kadu ds fy, muds }kjk fopkj dh xbZ èkkj.kk  
gS vkbZvkjMh,vkbZ }kjk fuèkkZfjr fn'kkfunZs'kksa vkSj 
ekunaMksa vkSj vkbZvkjMh,vkbZ ds lkFk lgefr esa 
Hkkjr dh ,Dok;fj;y lkslkbVh ds lkFkA

¼ts½ chek vfèkfu;e] 1 9 38 ds çkoèkkuksa vkSj vkbZvkjMh,vkbZ 
}kjk tkjh fu;eksa] vkns'kksa vkSj funZs'kksa ds vuqlkj 
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regulations, orders and directions issued by IRDAI 
in the regard.

3.  With respect to the other matters to be included in 
the Auditor’s Report in accordance with Rule 11 of 
the Companies (Audit and Auditors) Rules, 2014, 
in our opinion and to the best of our information 
and	according	to	the	explanations	given	to	us:

i.		 The	Consolidated	financial	statement	disclosed	
the	impact	of	pending	litigations	on	its	financial	
position of the Group & its associates– Refer 
Note	B-1(	c	&e	)	to	the	financial	statements.	

ii. The Group did not have any material foreseeable 
losses on long-term contracts including 
derivative contracts.

iii. There were no amounts which were required 
to be transferred to the Investor Education and 
Protection Fund by the Holding Company, 
its subsidiary and its associate companies 
incorporated in India.

fuos'k dk ewY; fuèkkZj.k fd;k x;k gSA

3- vU; ekeyksa ds lacaèk esa ys[kk ijh{kdksa dh fjiksVZ 
esa daiuh ¼ys[kk ijh{kk vkSj ys[kk ijh{kdksa½ fu;e] 
2014 ds fu;e 11 ds vuqlkj gekjh jk; esa vkSj 
gekjh lokZsÙke tkudkjh ds vuqlkj vkSj gesa nh xbZ 
Li"Vhdj.k ds vuqlkj%

i. lesfdr foÙkh; oäO; us lewg vkSj mlds lg;ksfx;ksa 
dh foÙkh; fLFkfr ij yafcr eqdnes ds çHkko dk 
[kqyklk fd;k & foÙkh; fooj.kksa ds fy, uksV ch &1 
¼lh ,oa bZ½ ns[ksaA

ii. lewg esa O;qRiUu vuqcaèk lfgr nh?kZdkfyd vuqcaèkksa ij 
dksbZ HkkSfrd :i ls gkfu ugha gqbZ FkhA

iii. gksfYMax daiuh] bldh lgk;d vkSj Hkkjr esa 'kkfey 
viuh lg;ksxh daifu;ksa }kjk fuos'kd f'k{kk vkSj 
laj{k.k dks"k esa LFkkukarfjr djus dh vko';drk ugha 
FkhA

,l eku ,aM da- ds fy, ,pds pkS/kjh ,aM daiuh ds fy,
pkVZMZ ,dkmaVsaV~l pkVZMZ ,dkmaVsaV~l
,Qvkj ua- 000075 ,u  ,Qvkj la[;k 006154 ,u
For S. Mann & Co. For H.K.Chaudhry & Co.
Chartered Accountants Chartered Accountants
FR No. 000075N FR No. 006154N

lh, lqHkk"k eku lh, euh"k ckostk
¼lk>snkj½ ¼lk>snkj½
¼lnL;rk la[;k 080500½ ¼lnL;rk la[;k 087384½
CA Subhash Mann CA Monish Baweja
(Partner) (Partner)
(Membership No. 080500) (Membership No. 087384)

gLrk{kj dk LFkku% ubZ fnYyh
Place	of	Signature:	New	Delhi
frfFk% 17@05@2018
Date:	17/05/2018
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vuqyXud& ,1
vksfj,aVy ba';ksjsal daiuh fyfeVsM
oSèkkfud dks tkjh funZs'kksa ds tokc

foÙkh; o"kZ 2017&18 ds fy, daiuh vfèkfu;e] 2013 dh èkkjk 143 ¼5½ ds rgr ys[kk ijh{kd
S. No. funZs'k tkjh fd, x, tcko

1. D;k daiuh ds ikl Øe'k% ÝhgksYM vkSj yhtgksYM ds fy, Li"V 'kh"kZd @ 
iêk dk;Z gSA ;fn ugha] rks —i;k ÝhgksYM vkSj yhtgksYM Hkwfe dk {ks= crk,a 
ftlds fy, 'kh"kZd @ iêk dk;Z miyCèk ugha gSa\

fuEufyf[kr ds vykok daiuh ds ikl ÝhgksYM vkSj yhtgksYM ds fy, Li"V 'kh"kZd @ 
iêk nLrkost gSA 

 la[;k cqd oSY;w

d½ ÝhgksYM laifÙk  - 26 #- 591.32 yk[k

d½ yht+gksYM laifÙk- 50 #- 95.72   yk[k

2. —i;k fjiksVZ djsa fd _.k @ _.k @ C;kt bR;kfn ds NwV @ fy[kus ds ekeys 
gSa ;k ughaA ;fn gka] ogka ds dkj.k vkSj 'kkfey jkf'kA

_.k @ _.k @ C;kt bR;kfn ds NwV @ fy[kus ds ekeys fuEukuqlkj gSa% &

vofèk _.k%
#i;s ds fy, NwV dk 1 ekeyk gS 1]20]990-00
fMcsapj% 'kwU;

bfDoVh%
fuos'k ds 13 ekeys igys gh fy[ks x, gSaA ys[kkadu uhfr la[;k 10-6 ds vuqlkj 
15]82]91]939-15

çfØ;k ds drkZ&èkrkZ%
fuos'k ds 3 ekeys igys gh fy[ks x, gSaA ys[kkadu uhfr la[;k ds vuqlkj 41]74]493-
00A 10-6A

3. pkgs ljdkj ls migkj ds :i esa çkIr r`rh; i{kksa vkSj laifÙk;ksa ds lkFk 
>wB cksyus okyh lwph ds fy, mfpr fjd‚MZ cuk, j[kk tk,A ;k vU; 
vfèkdkfj;ksaA

tSlk fd gesa lwfpr fd;k x;k gS] daiuh ds ikl rhljs i{k vkSj ljdkj ls migkj 
ds :i esa çkIr laifÙk;ksa ds lkFk dksbZ lwph ugha gSA ;k vU; vfèkdkfj;ksa dks cpkvks 
tks dsoy daiuh ds dCts esa vk;ksftr gSA blfy,] fdlh Hkh vyx lwph fjd‚MZ cuk, 
j[kus dh dksbZ vko';drk ugha gSA

Annexure- A1
ORIENTAL INSURANCE COMPANY LIMITED

Replies to the Directions issued to Statutory
Auditors under section 143(5) of the Companies Act, 2013 for the Financial Year 2017-18

S. No. Directions Issued Reply

1.
Whether the Company has clear title/lease deeds for 
freehold and leasehold respectively. If not, please state 
the area of freehold and leasehold land for which title/
lease deeds are not available?

The company has clear title/ lease deeds for freehold & leasehold 
property,	except	the	following:
                                              No.s Book Value
a) Freehold Property   - 26 Rs. 591.32 Lacs
b) Leasehold Property - 50 Rs. 95.72   Lacs

2. Please report whether there are any cases of waiver/write 
off of debts/loans/interest etc. If yes, the reasons there for 
and the amount involved.

The cases of waiver/write off of debts/loans/interest etc. are as 
under:-
Term loan:
There is 1 case of waiver amounting to Rs. 1,20,990.00
Debenture: NIL
Equity :
There are 13 cases of investment already written off amounting to 
Rs. 15,82,91,939.15 as per accounting policy no. 10.6.
Preference Shares :
There are 3 cases of investment already  written off amounting to Rs. 
41,74,493.00 as per accounting policy no. 10.6.

3. Whether proper records are maintained for inventories 
lying with third parties and assets received as gift from 
Govt. or other authorities.

As informed to us, the company does not have any inventory lying 
with third party and assets received as gift from Govt. or other 
authorities except salvage which is held in company’s possession 
only. Therefore, there is no need for maintaining any separate 
inventory records.
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vuqyXud& , 2

vksfj,aVy ba';ksjsal daiuh fyfeVsM
oSèkkfud dks tkjh funZs'kksa ds tokc

foÙkh; o"kZ 2017&18 ds fy, daiuh vfèkfu;e] 2013 dh èkkjk 143 ¼5½ ds rgr ys[kk ijh{kd

Ø-la- mi&funZs'k tkjh fd, x, tcko

1. D;k daiuh ds ikl HkkSfrd @ MheSV Q‚eZ esa miyCèk lhth,l 
@ ,lth,l @ c‚UM @ fMcsapj bR;kfn ds lacaèk esa LokfeRo 
ds 'kh"kZd gSa vkSj bu ekeyksa esa ls tks daiuh dh [kkrksa dh 
fdrkcksa esa fn[kk, x, lacafèkr jkf'k;ksa ds lkFk le>kSrs esa ugha 
gSa lR;kfir fd;k tk ldrk gS vkSj ik;k x;k folaxfr mfpr 
:i ls fjiksVZ dh tk ldrh gSA

bfDoVh vkSj ojh;rk 'ks;jksa ds lacaèk esa daiuh dh [kkrksa vkSj 
laj{kd ¼,l,plhvkbZ,y½ çek.k i= dh fdrkcksa esa erHksnksa dk 
mYys[k fd;k x;k gS%
,½ vfrfjä ¼daiuh dh fdrkcksa esa½ &
bfDoVh 'ks;j &30 ekeys
dqy ewY;& 3935-95
ojh;rk 'ks;j& 17 ekeys dqy ewY;& #- 26-00
ch½ y?kq ¼daiuh dh fdrkcksa esa½ &
bfDoVh 'ks;j & 6 ekeys
dqy ewY;& #-1]77]926-07
ojh;rk 'ks;j& 1 ekeyk
dqy ewY;& #- 0
lhth,l @ ,lth,l @ c‚UM @ fMcsapj bR;kfn ds lacaèk esa 
dksbZ folaxfr;ka ugha ns[kh xbZaA

2 D;k fuos'k ds lEeku esa LV‚i y‚l lhek fuèkkZfjr dh xbZ gS& 
;fn gka] lhek dk ikyu fd;k x;k Fkk ;k ugha & ;fn ugha] 
fooj.k fn;k tk ldrk gS&

cksMZ }kjk vuqeksfnr daiuh dh fuos'k uhfr esa fuos'k ds lacaèk 
esa fuèkkZfjr dksbZ LV‚i y‚l lhek ugha gSA

3. D;k daiuh us vU; ih,l;w chek daifu;ksa ds lkFk vius foÙkh; 
fooj.kksa esa ifjyf{kr baVj&daiuh 'ks"kksa ds fy, lqyg vH;kl 
fd;k gS vkSj D;k muds }kjk 'ks"k jkf'k ds fy, vU; ih,l;w 
chek daifu;ksa ls iqf"V çkIr dh xbZ gSA

gk¡
iqf"V dh xbZ 'ks"k jkf'k &
Hkkjr ds lkekU; chek fuxe
#i;s 85] 05] 50] 522 @ vkSj ¼MªSM U;w bafM;k ,';ksjsal daiuh 
fyfeVsM&
#i;s& 1 9 4] 32] 75] 75 9 @ vkSj ¼MªSM jk"Vªh; chek daiuh 
fyfeVsM&
#i;s 67] 13] 05] 9 86 @ vkSj ¼MªSM ;wukbVsM bafM;k ba';ksjsal 
daiuh fyfeVsM
#i;s 585] 07] 18] 280 @ vkSj ¼½
iqf"Vdj.k 'ks"k
Hkkjr ds lkekU; chek fuxe
#i;s& 2 9 7] 78] 44] 357 @ vkSj ¼½½
U;w bafM;k ,';ksjsal daiuh fyfeVsM&
#i;s& 432] 70] 06] 206 @ vkSj ¼ MªSM
jk"Vªh; chek daiuh fyfeVsM&
#i;s 18] 04] 7 9] 485 @ vkSj ¼ lhvkj&½
;wukbVsM bafM;k ba';ksjsal daiuh fyfeVsM
#i;s 244] 65] 48] 004 @ vkSj ¼ lhvkj&½
cSysal iqf"Vdj.k çkIr ugha fd;k x;k gS

4(a).
;fn daiuh çèkku ea=h Qkly chek ;kstuk esa Hkkx ys jgh gS] rks 
;g dgk tk ldrk gS fd çhfe;e vkSj fjiksVZ fd, x, nkoksa ds 
ys[kkadu dh fofèk le>kSrs @ ;kstuk dh 'krksZa ds vuqlkj gSA

gka] daiuh çèkku ea=h Qkly chek ;kstuk esa fgLlk ys jgh gS 
vkSj le>kSrs @ ;kstuk dh 'krksZa ds vuqlkj çhfe;e vkSj fjiksVZ 
fd, x, nkoksa ds fglkc ls funZs'kksa dk ikyu dj jgh gSA

4(b).
;fn daiuh jk"Vªh; LokLF; chek ;kstuk esa Hkkx ys jgh gS] rks 
;g dgk tk ldrk gS fd çhfe;e vkSj fjiksVZ fd, x, nkoksa ds 
ys[kkadu dh fofèk le>kSrs @ ;kstuk dh 'krksZa ds vuqlkj gSA

gka] daiuh jk"Vªh; LokLF; chek ;kstuk esa Hkkx ys jgh gS vkSj 
le>kSrs @ ;kstuk dh 'krksZa ds vuqlkj çhfe;e vkSj fjiksVZ 
fd, x, nkoksa ds fglkc ls funZs'kksa dk ikyu dj jgh gSA
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Annexure- A2
ORIENTAL INSURANCE COMPANY LIMITED

Replies to the Directions issued to Statutory
Auditors under section 143(5) of the Companies Act, 2013 for the Financial Year 2017-18

S.No. Sub-directions Issued Reply
1. Is the Company having number of titles of ownership 

in respect of CGS/SGS/Bonds/Debentures etc. available 
in physical/Demat form and out of these number of 
cases which are not in agreement with the respective 
amounts shown in the company’s books of accounts 
may	be	verified	and	discrepancy	found	may	be	suitably	
reported.

Differences has been noted in the company’s books 
of	Accounts	 &	 the	 custodian’s	 (SHCIL)	 certificate	 in	
respect of equity and preference shares which are as 
under:
A) Excess (in company’s books) –
 Equity shares-30 cases 
 Total value- Rs.3935.95
 Preference shares- 17 cases Total  value- Rs. 26.00
B)  Short(in company’s books)- 
 Equity Shares - 6 cases   
 Total value- Rs. 1,77,926.07
 Preference Shares- 1 case  
 Total value- Rs. 0
No discrepancies were observed in respect of CGS/
SGS/Bonds/Debentures etc.

2 Whether stop loss limits have been prescribed in Respect 
of the investments. If Yes, whether or not the limit was 
adhered to. If no, details may be given.

There is no stop loss limits prescribed in respect of the 
investments in the Investment Policy of the Company 
approved by the Board.

3.
Whether company has carried out reconciliation exercise 
for	 inter-company	 balances	 reflected	 in	 their	 financial	
statements with other PSU insurers and whether 
confirmation	has	been	obtained	from	other	PSU	insurers	
for balances due from them.

YES
Confirmed	balances –
General Insurance Corporation of India  
Rs. 85,05,50,522/- (Dr)
New India Assurance Co Ltd. 
Rs. 194,32,75,759/-(Dr)
National Insurance Co. Ltd. 
Rs. 67,13,05,986/-(Dr)
United India Insurance Co. Ltd. 
Rs. 585,07,18,280/-(Dr)
Unconfirmed	balances- 
General Insurance Corporation of India  
Rs. 297,78,44,357/- (Dr)
New India Assurance Co Ltd. 
Rs. 432,70,06,206/-(Dr)
National Insurance Co. Ltd. 
Rs. 18,04,79,485/- (Cr.)
United India Insurance Co. Ltd. 
Rs. 244,65,48,004/- (Cr.)
Balance	confirmation		has	not	been	obtained	

4(a).
In case the company is taking part in Pradhan Mantri 
Fasal Bima Yojana, it may be stated whether method of 
accounting of premium and reported claims are as per 
the conditions of the agreement/scheme.

Yes, the company is taking part in Pradhan Mantri 
Fasal Bima Yojana and following the instructions 
in accounting of premium and reported claims as per 
conditions of the agreement/ scheme.

4(b).
In case the company is taking part in Rashtriya Swasthya 
Bima Yojana , it may be stated whether method of 
accounting of premium and reported claims are as per 
the conditions of the agreement/scheme. 

Yes, the company is taking part in Rashtriya Swasthya 
Bima Yojana and following the instructions in accounting 
of premium and reported claims as per conditions of the 
agreement/ scheme.
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vuqikyu çek.k i=
geus 31 ekpZ 2018 dks lekIr o"kZ ds fy, vksfj,aVy ba';ksjsal daiuh fyfeVsM] , &25 @ 27] vlQ vyh 
jksM] fnYyh & 110002 ds [kkrksa ds ys[kkijh{kk dk vk;kstu fd;k gS] ftlesa Hkkjr ds lh,aMth }kjk tkjh 
fn'kk&funZs'k @ mi&funZs'kksa ds vuqlkj daiuh vfèkfu;e] 2013 dh èkkjk 143 ¼5½ vkSj çekf.kr djsa fd geus 
gesa tkjh lHkh fn'kk&funZs'k @ mi&funZs'kksa dk ikyu fd;k gSA

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u

,pds pkSèkjh ,aM da- ds fy,
pkVZMZ vdkmaVsaV

,Qvkj,u ua- 006154,u

lh, lqHkk"k eku

ikVZuj
lnL;rk la[;k 080500

lh, eksuh'k ckostk
ikVZuj

lnL;rk la[;k 087384

gLrk{kj dk LFkku% ubZ fnYyh

fjiksVZ dh frfFk% 17 ebZ] 2018

Compliance	Certificate

We have conducted the audit of accounts of The Oriental Insurance Company Limited, 
A-25/27, Asaf Ali Road, Delhi – 110002 for the year ended 31 March 2018 in accordance with 
the directions/sub-directions issued by the C&AG of India under Section 143(5) of the Companies 
Act, 2013 and certify that we have complied with all the Directions/Sub-directions issued to us.

For S. MANN & CO.
Chartered Accountants            
FRN NO. 000075N

For H.K.CHAUDHRY & CO.
Chartered Accountants

FRN NO. 006154N

CA SUBHASH MANN
Partner
Membership No. 080500

CA MONISH BAWEJA
Partner

Membership No. 087384

Place	of	Signature:	New	Delhi
Date	of	Report:	17th May, 2018
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ANNEXURE-B TO THE INDEPENDENT 
AUDITOR’S REPORT 

Report on the Internal Financial Controls under 
Clause (i) of Sub-section 3 of Section 143 of the 
Companies Act, 2013

We	 have	 audited	 the	 internal	 financial	 controls	 over	
financial	reporting	of	The	Oriental	Insurance	Company	
Limited as of March 31, 2017 in conjunction with 
our	audit	of	the	standalone	financial	statements	of	the	
Company for the year ended on that date. In these 
financial	 statements	 are	 the	 returns	 of	 Head	 Office	
audited	by	us,	31	Regional	Offices,	1	OSTC,	351	Div.	
Offices	including	975	Business	Centres,	499	Branches,	
1 Foreign Branch and 2 Foreign agencies, all audited by 
their respective Auditors. One Foreign Run off agency 
duly	 certified	 by	 the	 Management	 and	 reinsurance	
treaty returns to the extent received as indicated in 
Accounting Policy No. 5(B) and 6.1.a.

Management’s Responsibility for Internal Financial 
Controls

The Company’s management is responsible for 
establishing	and	maintaining	internal	financial	controls	
based	 on	 the	 internal	 control	 over	 financial	 reporting	
criteria established by the Company considering the 
essential components of internal control stated in the 
Guidance Note on Audit of Internal Financial Controls 
over Financial Reporting issued by the “Institute of 
Chartered Accountants of India”. These responsibilities 
include the design, implementation and maintenance of 
adequate	internal	financial	controls	that	were	operating	
effectively	for	ensuring	the	orderly	and	efficient	conduct	
of its business, including adherence to company’s 
policies, the safeguarding of its assets, the prevention 
and detection of frauds and errors, the accuracy and 
completeness of the accounting records, and the timely 
preparation	of	reliable	financial	information,	as	required	
under the Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the 
Company's	 internal	 financial	 controls	 over	 financial	
reporting based on our audit. We conducted our audit 

Lora= v‚fMVj dh fjiksVZ ds fy, vuqcaèk&ch

daiuh vfèkfu;e] 2013 dh èkkjk 143 ds mièkkjk 3 ds 
[kaM ¼i½ ds rgr vkarfjd foÙkh; fu;a=.k ij fjiksVZ djsa

geus ml rkjh[k dks lekIr o"kZ ds fy, daiuh ds LVSaMvyksu 
foÙkh; fooj.kksa ds gekjs ys[kkijh{kk ds lkFk 31 ekpZ] 2017 
rd vksfj,aVy ba';ksjsal daiuh fyfeVsM dh foÙkh; fjiksfVZax 
ij vkarfjd foÙkh; fu;a=.kksa dk ys[kk ijh{kk fd;k gSA bu 
foÙkh; fooj.kksa esa gekjs }kjk v‚fMV fd, x, gsM v‚fQl 
dk fjVuZ] 31 {ks=h; dk;kZy;] 1 vks,lVhlh] 351 fMoA 975 
fctusl lsaVj] 49 9 'kk[kk,a] 1 fons'kh 'kk[kk vkSj 2 fons'kh 
,tsafl;ksa lfgr dk;kZy;] lHkh vius lacafèkr ys[kk ijh{kdksa 
}kjk ys[kk ijhf{krA çcaèku vkSj iqufeZyu lafèk }kjk fofèkor 
çekf.kr ,d fons'kh ju v‚Q ,tsalh ys[kk uhfr la[;k 5 
¼ch½ vkSj 6-1-, esa n'kkZ, x, gn rd çkIr gksrh gSA

vkarfjd foÙkh; fu;a=.k ds fy, çcaèku dh ftEesnkjh

daiuh dk çcaèku daiuh }kjk LFkkfir foÙkh; fjiksfVZax 
ekunaMksa ij vkarfjd fu;a=.k ds vkèkkj ij vkarfjd foÙkh; 
fu;a=.k dh LFkkiuk vkSj j[kj[kko ds fy, ft+Eesnkj gS] 
tks vkarfjd foÙkh; fu;a=.k ds ys[kkijh{kk ij vkarfjd 
fu;a=.k ds vko';d ?kVdksa ij fopkj djrk gS] tks fd 
foÙkh; fjiksfVZax }kjk tkjh fd, x, foÙkh; fjiksfVZax ij " 
Hkkjr ds pkVZMZ ,dkmaVsaV~l laLFkku "A bu ftEesnkfj;ksa esa 
i;kZIr vkarfjd foÙkh; fu;a=.kksa ds fMtkbu] dk;kZUo;u 
vkSj j[k&j[kko 'kkfey gSa tks daiuh ds uhfr;ksa dk ikyu 
djus] viuh laifÙk;ksa dh lqj{kk] èkks[kkèkM+h vkSj =qfV;ksa 
dh jksdFkke vkSj igpku lfgr vius O;kikj ds O;ofLFkr 
vkSj dq'ky vkpj.k dks lqfuf'pr djus ds fy, çHkkoh 
<ax ls ifjpkyu dj jgs Fks] ys[kkadu fjd‚MZ dh lVhdrk 
vkSj iw.kZrk] vkSj daiuh vfèkfu;e] 2013 ds rgr vko';d 
foÜoluh; foÙkh; tkudkjh dh le; ij rS;kjhA

ys[kk ijh{kdksa dh ftEesnkjh

gekjh ft+Eesnkjh gS fd ge vius ys[kkijh{kk ds vkèkkj 
ij foÙkh; fjiksfVZax ij daiuh ds vkarfjd foÙkh; fu;a=.
kksa ij ,d jk; O;ä djsaA geus vkbZlh,vkbZ }kjk tkjh 
fd, x, ys[kkijh{kk ij vkarfjd foÙkh; fu;a=.kksa ds ys[kk 
ijh{kk vkSj daiuh vfèkfu;e] 2013 dh èkkjk 143 ¼10½ ds 
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in accordance with the Guidance Note on Audit of 
Internal Financial Controls Over Financial Reporting 
and the Standards on Auditing, issued by ICAI and 
deemed to be prescribed under section 143(10) of the 
Companies Act, 2013, to the extent applicable to an 
audit	 of	 internal	financial	 controls,	 both	 applicable	 to	
an audit of Internal Financial Controls and, both issued 
by the Institute of Chartered Accountants of India. 
Those Standards and the Guidance Note require that we 
comply with ethical requirements and plan and perform 
the audit to obtain reasonable assurance about whether 
adequate	 internal	 financial	 controls	 over	 financial	
reporting was established and maintained and if such 
controls operated effectively in all material respects. 

Our audit involves performing procedures to obtain audit 
evidence	 about	 the	 adequacy	 of	 the	 internal	 financial	
controls	 system	 over	 financial	 reporting	 and	 their	
operating	effectiveness.	Our	audit	of	internal	financial	
controls	 over	 financial	 reporting	 included	 obtaining	
an	 understanding	 of	 internal	 financial	 controls	 over	
financial	 reporting,	 assessing	 the	 risk	 that	 a	 material	
weakness exists, and testing and evaluating the design 
and operating effectiveness of internal control based 
on the assessed risk. The procedures selected depend 
on the auditor’s judgment, including the assessment 
of	 the	 risks	 of	material	misstatement	 of	 the	 financial	
statements, whether due to fraud or error. 

Report of branch auditors relating to few Div. Offices’s 
and foreign offices i.e. Nepal, Dubai, Kuwait and 
Qatar Branches have not been received and as such 
was not available for our review and therefore the 
internal controls over financial reporting relating to 
these offices have not been considered in this report 
and cannot be commented upon.

Except for the possible effect of non-availability of 
reports as stated above, we believe that the audit evidence 
we	have	obtained	is	sufficient	and	appropriate	to	provide	
a basis for our audit opinion on the Company’s internal 
financial	controls	system	over	financial	reporting.

Meaning of Internal Financial Controls over 
Financial Reporting

A	 company's	 internal	 financial	 control	 over	 financial	

rgr fuèkkZfjr lhek rd ykxw ekunaMksa ij fuèkkZfjr foÙkh; 
foÙkh; fu;a=.k ds ys[kk ijh{kk ij ekxZn'kZu uksV ds vuqlkj 
gekjs ys[kkijh{kk dk vk;kstu fd;kA vkarfjd foÙkh;  
fu;a=.kksa ds ys[kk ijh{kk ds fy,] nksuksa vkarfjd foÙkh; 
fu;a=.kksa ds ys[kk ijh{kk ds fy, ykxw gksrs gSa] vkSj nksuksa 
pkVZMZ ,dkmaVsaV~l baLVhVîwV v‚Q bafM;k }kjk tkjh fd, 
tkrs gSaA mu ekudksa vkSj ekxZn'kZu uksV dh vko';drk 
gS fd ge uSfrd vko';drkvksa vkSj ;kstuk dk ikyu djsa 
vkSj mfpr vkÜoklu çkIr djus ds fy, ys[kkijh{kk djsa fd 
foÙkh; fjiksfVZax ij i;kZIr vkarfjd foÙkh; fu;a=.k LFkkfir 
fd, x, gSa vkSj cuk, j[kk x;k gS vkSj ;fn ,sls fu;a=.k 
lHkh HkkSfrd lEekuksa esa çHkkoh <ax ls lapkfyr gksrs gSaA

gekjs ys[kkijh{kk esa foÙkh; fjiksfVZax vkSj mudh v‚ijsfVax 
çHkko'khyrk ij vkarfjd foÙkh; fu;a=.k ç.kkyh dh 
i;kZIrrk ds ckjs esa ys[kkijh{kk çek.k çkIr djus ds fy, 
çfØ;k,a djuk 'kkfey gSA foÙkh; fjiksfVZax ij vkarfjd 
foÙkh; fu;a=.kksa ds gekjs ys[kkijh{kk esa foÙkh; fjiksfVZax 
ij vkarfjd foÙkh; fu;a=.k dh le>] HkkSfrd detksjh ds 
tksf[ke dk vkdyu djus vkSj ewY;kadu fd, x, tksf[ke 
ds vkèkkj ij vkarfjd fu;a=.k ds fMtkbu vkSj v‚ijsfVax 
çHkko'khyrk dk ijh{k.k vkSj ewY;kadu djuk 'kkfey gSA 
p;fur çfØ;k,a ys[kk ijh{kdksa ds QSlys ij fuHkZj djrh 
gSa] ftlesa èkks[kkèkM+h ;k =qfV ds dkj.k foÙkh; fooj.kksa ds 
HkkSfrd xyrQgeh ds tksf[keksa dk vkdyu 'kkfey gSA

dqN div ls lacafèkr 'kk[kk ys[kk ijh{kdksa dh fjiksVZA 
dk;kZy;ksa vkSj fons'kh dk;kZy;ksa vFkkZr usiky] nqcbZ] dqoSr 
vkSj drj 'kk[kk,a çkIr ugha gqbZ gSa vkSj D;ksafd gekjh leh{kk 
ds fy, ;g miyCèk ugha Fkk vkSj blfy, bu dk;kZy;ksa ls 
lacafèkr foÙkh; fjiksfVZax ij vkarfjd fu;a=.k bl fjiksVZ esa 
ugha ekuk x;k gS vkSj bl ij fVIi.kh ugha dh tk ldrh A

tSlk Åij crk;k x;k gS] fjiksVksZa dh vuqiyCèkrk ds laHkkfor 
çHkko dks NksM+dj] ge ekurs gSa fd geus çkIr ys[kkijh{kk 
lcwr foÙkh; fjiksfVZax ij daiuh dh vkarfjd foÙkh; fu;a=.k 
ç.kkyh ij gekjh ys[kkijh{kk jk; ds vkèkkj ds fy, i;kZIr 
vkSj mfpr gSA

foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k dk vFkZ

foÙkh; fjiksfVZax ij ,d daiuh dk vkarfjd foÙkh; fu;a=.k 
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reporting is a process designed to provide reasonable 
assurance	regarding	the	reliability	of	financial	reporting	
and	the	preparation	of	financial

statements for external purposes in accordance with 
generally accepted accounting principles. A company's 
internal	 financial	 control	 over	 financial	 reporting	
includes those policies and procedures that 

(1) Pertain to the maintenance of records that, in 
reasonable	 detail,	 accurately	 and	 fairly	 reflect	 the	
transactions and dispositions of the assets of the 
company; 

(2) Provide reasonable assurance that transactions 
are recorded as necessary to permit preparation of 
financial	 statements	 in	 accordance	 with	 generally	
accepted accounting principles, and that receipts 
and

 Expenditures of the company are being made only 
in	 accordance	with	 authorizations	 of	management	
and directors of the company; and 

(3) Provide reasonable assurance regarding prevention 
or	timely	detection	of	unauthorized	acquisition,	use,	
or disposition of the company's assets that could 
have	a	material	effect	on	the	financial	statements.

Inherent Limitations of Internal Financial Controls 
over Financial Reporting

Because of the inherent limitations of internal 
financial	 controls	 over	 financial	 reporting,	 including	
the possibility of collusion or improper management 
override of controls, material misstatements due to 
error or fraud may occur and not be detected. Also, 
projections	 of	 any	 evaluation	 of	 the	 internal	financial	
controls	 over	financial	 reporting	 to	 future	 periods	 are	
subject	to	the	risk	that	the	internal	financial	control	over	
financial	reporting	may	become	inadequate	because	of	
changes in conditions, or that the degree of compliance 
with the policies or procedures may deteriorate.

Qualified	Opinion

According to the information and explanations given 
to us and based on our audit, the following material 
weaknesses	have	been	identified	as	at	March	31,	2017:

foÙkh; fjiksfVZax dh foÜoluh;rk vkSj foÙkh; rS;kjh ds 
lacaèk esa mfpr vkÜoklu çnku djus ds fy, fMt+kbu dh 
xbZ ,d çfØ;k gSA

vke rkSj ij Lohdk;Z ys[kkadu fl)karksa ds vuqlkj cká 
mís';ksa ds fy, c;kuA foÙkh; fjiksfVZax ij ,d daiuh ds 
vkarfjd foÙkh; fu;a=.k esa mu uhfr;ksa vkSj çfØ;kvksa esa 
'kkfey gSa

¼1½ fjd‚M~lZ ds j[kj[kko ds fy, lqfuf'pr djsa fd] mfpr 
foLrkj ls] daiuh dh laifÙk ds ysunsu vkSj LoHkko dks 
lVhd vkSj fu"i{k :i ls çfrfcafcr djsa(

¼2½ mfpr vkÜoklu çnku djsa fd vke rkSj ij Lohdk;Z 
ys[kkadu fl)karksa ds vuqlkj foÙkh; fooj.kksa dh rS;kjh 
dh vuqefr nsus ds fy, ysunsu vko';d :i ls ntZ 
fd;k tkrk gS] vkSj og jlhnsa vkSj

 daiuh ds O;; dsoy daiuh ds çcaèku vkSj funs'kdksa ds 
çkfèkdj.kksa ds vuqlkj fd, tk jgs gSa( rFkk

¼3½ daiuh ds ifjlaifÙk;ksa ds vufèk—r vfèkxzg.k] mi;ksx] 
;k LoHkko dh jksdFkke ;k le; ij irk yxkus ds lacaèk 
esa mfpr vkÜoklu çnku djsa tks foÙkh; fooj.kksa ij 
HkkSfrd çHkko Mky ldrk gSA

foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k dh 
varfuZfgr lhek,a

foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k dh varfuZfgr 
lhekvksa dh otg ls] fu;a=.k dh vuqfpr ;k vuqfpr çcaèku 
vksojjkbM dh laHkkouk] =qfV ;k èkks[kkèkM+h ds dkj.k HkkSfrd 
xyrQgeh gks ldrh gS vkSj irk ugha yxk;k tk ldrk gSA 
lkFk gh] Hkfo"; dh vofèk esa foÙkh; fjiksfVZax ij vkarfjd 
foÙkh; fu;a=.k ds fdlh Hkh ewY;kadu ds vuqeku tksf[ke ds 
vèkhu gSa fd foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k 
ifjfLFkfr;ksa esa cnykoksa ds dkj.k vi;kZIr gks ldrk gS] ;k 
uhfr;ksa ;k çfØ;kvksa ds vuqikyu dh fMxzh fcxM+ ldrk gS

DokfyQkbM jk;

gesa nh xbZ tkudkjh vkSj Li"Vhdj.k ds vuqlkj vkSj gekjs 
ys[kkijh{kk ds vkèkkj ij] fuEufyf[kr lkexzh detksfj;ksa 
dh igpku 31 ekpZ] 2017 dks dh xbZ gS%



Annual Report 2017-18

THE ORIENTAL INSURANCE COMPANY LIMITED

291

a) The company’s internal control system requires 
strengthening specially in area of recording 
of Fixed Assets, unidentified Bank entries and 
recording of intimated claims at the offices to the 
company.

b) Confirmation and reconciliation of various 
balances relating to co insurers, reinsurers, 
brokers, bank accounts, inter office accounts and 
other control accounts are pending and are in 
various stages of reconciliation/adjustments.;

c) Inadequate controls are observed with regards to 
non availability of party wise details and ageing of 
Reinsurance receivables/payables ;

d) Inconsistencies involved in the migration of data 
as well as non-availability of original cost in case 
of assets at Foreign Branch (Nepal).

e) Inadequate controls are observed with regards to 
efficiency of accounting software, maintenance 
of books and coordination between Reinsurance 
Accounts Deptt. and Reinsurance Treaty Deptt.

A ‘material weakness’ is a deficiency, or a combination 
of deficiencies, in internal financial control over 
financial reporting, such that there is a reasonable 
possibility that a material misstatement of the 
company’s financial statement will not be prevented 
or detected on a timely basis.

In our opinion, except for the possible effects of the 
material weakness described above on the achievement 
of the objectives of the control criteria, the Company 
has maintained, in all material respects, adequate 
internal	financial	controls	over	financial	reporting	and	
such	internal	financial	controls	over	financial	reporting	
were operating effectively as of March 31, 2017, based 
on	the	internal	control	over	financial	reporting	criteria	
established by the Company considering the essential 
components of internal control stated in the Guidance 
Note on Audit of Internal Financial Controls Over 
Financial Reporting issued by The Institute of Chartered 
Accountants of India.

,½ daiuh dh vkarfjd fu;a=.k ç.kkyh dks fuf'pr :i ls 

fQDLM ,lsV~l] vKkr cSad çfof"V;ksa dh fjd‚fMZax vkSj 

daiuh dks dk;kZy;ksa esa lwfpr nkoksa dh fjd‚fMZax ds {ks= 

esa fo'ks"k :i ls etcwr djus dh vko';drk gSA

ch½ lg chekdrkZvksa] iqufoZØsrkvksa] nykyksa] cSad [kkrksa] varj 

dk;kZy; [kkrksa vkSj vU; fu;a=.k [kkrksa ls lacafèkr 

fofHkUu 'ks"kksa dh iqf"V vkSj lqyg yafcr gSa vkSj lqyg 

@ lek;kstu ds fofHkUu pj.kksa esa gSaA

lh½ ikVÊ ds vuqlkj fooj.kksa dh miyCèkrk vkSj iqufoZÙk 

çkfIr;ka @ ns; jkf'k dh mez c<+us ds lacaèk esa vi;kZIr 

fu;a=.k euk, tkrs gSa(

Mh½ fons'kh 'kk[kk ¼usiky½ esa laifÙk ds ekeys esa vkadM+ksa ds 

çoklu ds lkFk&lkFk ewy ykxr dh vuqiyCèkrk esa 

'kkfey vlaxrrk,a 'kkfey gSaA

bZ½ ys[kkadu l‚¶Vos;j dh n{krk] iqLrdksa ds j[kj[kko 

vkSj iqufoZÙk ys[kk foHkkx ds chp leUo; ds lacaèk esa 

vi;kZIr fu;a=.k euk;k tkrk gSA vkSj iqufoZÙk lafèk 

foHkkxA

,d 'HkkSfrd detksjh' foÙkh; fjiksfVZax ij vkarfjd foÙkh; 

fu;a=.k esa deh dh deh gS] ;k dfe;ksa dk la;kstu gS] 

tSls fd mfpr laHkkouk gS fd daiuh ds foÙkh; fooj.k dh 

HkkSfrd xyr fLFkfr dks le;&le; ij jksdk ;k irk ugha 

yxk;k tk,xkA

gekjh jk; esa] fu;a=.k ekunaMksa ds mís';ksa dh miyfCèk ij 

Åij of.kZr lkexzh detksjh ds laHkkfor çHkkoksa dks NksM+dj] 

daiuh us lHkh HkkSfrd lEekuksa esa] foÙkh; fjiksfVZax ij i;kZIr 

vkarfjd foÙkh; fu;a=.k vkSj foÙkh; ij ,sls vkarfjd foÙkh; 

fu;a=.k cuk, j[kk gS laLFkku }kjk tkjh foÙkh; fjiksfVZax 

ij vkarfjd foÙkh; fu;a=.kksa ds vkarfjd foÙkh; fu;a=.k ds 

ys[kkijh{kk ij ekxZn'kZu uksV esa mfYyf[kr vkarfjd fu;a=.k 

ds vko';d ?kVdksa ij fopkj djrs gq, daiuh }kjk LFkkfir 

foÙkh; fjiksfVZax ekunaMksa ij vkarfjd fu;a=.k ds vkèkkj ij 

31 ekpZ] 2017 rd fjiksfVZax çHkkoh <ax ls ifjpkyu dj 

jgh FkhA Hkkjr ds pkVZMZ ,dkmaVsaV~lA



Annual Report 2017-18

vksfj,aVy ba';ksjsal daiuh fyfeVsM

292

Other Matter

We	did	not	audit	the	financial	statements/information	of	
31	Regional	Offices,	1	OSTC,	355	Divisional	Offices	
including 990 business centers,503 Branches,2 foreign 
branches ,and 2 foreign agencies, included in the 
standalone	financial	statements	of	the	Company	whose	
financial	statements	/	financial	information	reflect	total	
assets of Rs.3353Crs. as at 31st March, 2017 and total 
revenues of Rs. 11117 Crs. for the year ended on that date, 
as	 considered	 in	 the	 standalone	 financial	 statements.	
The	internal	financial	controls	over	financial	reporting	
of	these	branches	and	offices	have	been	audited	by	the	
branch	 auditors	 (except	 Few	 Divisional	 Office,	 one	
Foreign	 Office	 and	 Two	 Foreign	 Agencies),	 whose	
reports have been furnished to us, and our opinion in 
so	 far	as	 it	 relates	 to	 the	 internal	financial	controls	 in	
respect	of	these	branches	and	offices,	is	based	solely	on	
the	report	of	such	branch	auditors	and	offices.

vU; ekeys

geus daiuh ds LVSaMvyksu foÙkh; fooj.kksa esa 'kkfey 9 0 
fctusl lsaVj] 503 'kk[kk,a] 2 fons'kh 'kk[kk,a] vkSj 2 fons'kh 
,tsafl;ksa lfgr 31 {ks=h; dk;kZy;ksa] 1 vks,lVhlh] 355 
fMohtuy dk;kZy;ksa ds foÙkh; fooj.k @ tkudkjh dk 
ys[kk ijh{kk ugha fd;k] ftuds foÙkh; fooj.k @ foÙkh; 
tkudkjh 3353 djksM+ #i;s dh dqy laifÙk dks n'kkZrh gSA 
31 ekpZ] 2017 dks vkSj dqy jktLo #A 11117 djksM+ ml 
rkjh[k dks lekIr o"kZ ds fy,] tSlk fd LVSaMvyksu foÙkh; 
fooj.kksa esa ekuk tkrk gSA bu 'kk[kkvksa vkSj dk;kZy;ksa dh 
foÙkh; fjiksfVZax ij vkarfjd foÙkh; fu;a=.k 'kk[kk ys[kk 
ijh{kdksa ¼dqN fMohtuy dk;kZy;] ,d fons'kh dk;kZy; 
vkSj nks fons'kh ,tsafl;ksa dks NksM+dj½ }kjk ys[kk ijhf{kr 
fd;k x;k gS] ftudh fjiksVZ gesa nh xbZ gS] vkSj gekjh jk; 
vc rd bu 'kk[kkvksa vkSj dk;kZy;ksa ds lacaèk esa vkarfjd 
foÙkh; fu;a=.k ls lacafèkr] iwjh rjg ls bl rjg ds 'kk[kk 
ys[kk ijh{kdksa vkSj dk;kZy;ksa dh fjiksVZ ij vkèkkfjr gSA

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
For S. MANN & CO.
Chartered Accountants

,pds pkSèkjh ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For H.K.CHAUDHRY & CO.
Chartered Accountants
FRN NO. 000075N

lh, lqHkk"k eku
lk>snkj
esEcf'ki ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, eksuh'k ckostk
lk>snkj
esEcf'ki ua- 087384 
CA MONISH BAWEJA
Partner
M.No. 087384

Place: New Delhi
Dated : 17.05.2018
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31 ekpZ] 2017 dks lekIr o"kZ ds fy, n vksfj,aVy ba';ksjsal dEiuh fyfeVsM 
ds lesfdr foÙkh; fooj.kksa ds lEcUèk esa dEiuh vfèkfu;e] 2013 dh èkkjk 
129¼4½ ds lkFk ifBr èkkjk 143¼6½¼[k½ ds vUrxZr Hkkjr ds fu;U=d ,oa 
egkys[kkijh{kd dh fVIif.k;k¡

31 ekpZ] 2018 dks lekIr o"kZ ds fy, fn vksfj,aVy ba';ksjsal dEiuh fyfeVsM ds lesfdr foÙkh; fooj.k 

chek fofu;ked ,oa fodkl çkfèkdj.k ¼chek dEifu;ksa ds foÙkh; fooj.k rFkk ys[kkijh{kdksa dh fjiksVZ rS;kj 

fd;k tkuk½ fofue;] 2002 rFkk dEiuh vfèkfu;e] 2013 ¼vfèkfu;e½ ds lkFk ifBr chek vfèkfu;e] 1938 

ds rgr fuèkkZfjr foÙkh; fjiksfVaZx ÝseodZ ds vuqlj.k esa rS;kj fd;k tkuk dEiuh ds çcUèku dh ftEesnkjh 

gSA Hkkjr ds fu;U=d ,oa egkys[kkijh{kd }kjk vfèkfu;e dh èkkjk 139¼4½ ds lkFk ifBr èkkjk 139¼5½ ds 

rgr fu;qDr lkafofèkd ys[kkijh{kd vfèkfu;e dh èkkjk 143¼10½ ds vUrxZr fuèkkZfjr ys[kkijh{kk lEcUèkh 

ekudksa ds vuqlj.k esa LorU= ys[kkijh{kk ds vkèkkj ij vfèkfu;e dh èkkjk 129¼4½ ds lkFk ifBr èkkjk 

143 ds vUrxZr foÙkh; fooj.kksa ij fopkj O;Dr djus ds fy, ftEesnkj gSaA ,slk fnukad 17 ebZ] 2018 dh 

mudh ys[kkijh{kk fjiksVZ }kjk fd;k x;k gSA

eSaus] Hkkjr ds fu;U=d ,oa egkys[kkijh{kd dh vksj ls vfèkfu;e dh èkkjk 129¼4½ ds lkFk ifBr èkkjk 

143¼6½¼d½ ds rgr 31 ekpZ] 2018 dks lekIr o"kZ ds fy, vksfj,aVy ba';ksjsal dEiuh fyfeVsM ds lesfdr 

foÙkh; fooj.kksa dh vuqiwjd ys[kkijh{kk dh gSA geus] n b.MfLVª;y dEiuh fyfeVsM vkSj gSYFk ba';ksjsal 

Vhih, vkWQ bf.M;k fyfeVsM ds mlh rkjh[k dks lekIr foÙkh; fooj.kksa dh vuqiwjd ys[kkijh{kk dh gSA 

blds vfrfjr] vfèkfu;e dh èkkjk 139¼5½ vkSj 143¼6½¼[k½ bf.M;k baVjus'kuy ba';ksjsal ihVhbZ fyfeVsM ij 

lkafofèkd ys[kkijh{kdksa dh fu;qfDr vFkok vuqiwjd ys[kkijh{kk ds lapkyu ds fy, lEcfUèkr dkuwuksa ds rgr 

ykxw ugha gksrs gSa] D;ksafd ;g ogk¡ ykxw dkuwuksa ds rgr fons'k esa fuxfer ,d çkbosV dEiuh gSA rn~uqlkj] 

Hkkjr ds fu;U=d ,oa egkys[kkijh{kd us u rks bl dEiuh ds lkafofèkd ys[kkijh{kdksa dh fu;qfDr dh gS 

vkSj u gh bl dEiuh dh vuqiwjd ys[kkijh{kk dh gSA ;g vuqiwjd ys[kkijh{kk lkafofèkd ys[kkijh{kdksa ds 

nLrkostksa rd igq¡p ds cxSj LorU= :i ls dh xbZ gS vkSj ;g eq[;r% ys[kkijh{kdksa dh tk¡p rFkk dEiuh 

ds dkfeZdksa vkSj dqN ys[kk fjdkWMks± dh pqfuUnk ijh{k.k rd lhfer gSA 

esjh vuqiwjd ys[kkijh{kk ds vkèkkj ij] eSa vfèkfu;e dh èkkjk 129¼4½ ds lkFk ifBr èkkjk 143¼6½¼[k½ ds 

rgr fuEufyf[kr egRoiw.kZ ckrksa dks mtkxj djuk pkgw¡xk tks esjs laKku esa vkbZ gSa vkSj tks foÙkh; fooj.kksa  

vkSj lEcfUèkr ys[kk ijh{kk fjiksVZ dks csgrj le>us ds fy, esjs fopkj esa vko';d gSA
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d½ foÙkh; fLFkfr ij fVIif.k;k¡ 

d-1 rqyu i=

 fuos'k& #- 3173-90 djksM+ ¼vuqlwph 8½ 
 'ks;jèkkjdksa ds fuos'k& #i;s 294-57 djksM+ ¼vuqlwph 8½ 
 i‚fylh èkkjdksa ds fuos'k& #- 20979-3 djksM+ ¼vuqlwph 8 ,½ 
 mfpr ewY; ifjorZu [kkrk% 
 i‚fylhèkkjd& #- 7837-52 djksM+ 
 'ks;jèkkjd &#- 819-85 djksM++

¼d½ vkbZvkjMh, fnukad 4 vçSy 2016 ds ifji= vkSj fuos'k fofu;e] 2016 dks 'ks;jèkkjdksa ds QaM vkSj 
i‚fylhèkkjdksa ds QaMksa ds lkFk&lkFk cSysal 'khV frfFk ij bu QaMksa ls fuos'k dh vko';drk gksrh 
gSA blds vykok] 12 tuojh 2017 ds ifji= ds ekè;e ls vkbZvkjMh, us 'ks;jèkkjdksa ds QaM vkSj 
i‚fylhèkkjdksa ds QaMksa ds i`FkDdj.k dks nksgjk;kA

 daiuh us 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaM ls fd, x, fuos'k dks ckaV fn;k gSA gkykafd] 
;g Dyksftax cSysal ds ctk; 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaM ds ?kVdksa ds cSysal [kksyus 
ds vkèkkj ij xyr rjhds ls fd;k x;k FkkA urhtru] 'ks;jèkkjdksa ds fuos'k vkSj i‚fylhèkkjdksa ds 
fuos'k dks 4845-66 djksM+ #i;s vkSj 18318-24 djksM+ #i;s dh ctk; Øe'k% 2194-57 djksM+ #i;s 
vkSj #- 20979-334 djksM+ i`Fkd dj fn;k x;k gSA blds ifj.kkeLo:i 2]651-09 djksM+ #i;s dh 
i‚fylhèkkjdksa ds fuos'k esa c<+ksrjh vkSj 'ks;jèkkjdksa ds fuos'k esa deh dh xbZ gSA

¼[k½ 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaMksa ds i`FkDdj.k dh mijksä vko';drk ds vykok] 
vkbZvkjMh, us i‚fylhèkkjdksa ds QaM vkSj 'ks;jèkkjdksa ds QaM ds rgr Qs;j oSY;w psat ¼,Qohlh½ [kkrs 
dks foHkkftr djus dk Hkh funZs'k fn;kA urhtru] 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaM dks 
1810-25 djksM+ #i;s vkSj 6847-12 djksM+ #i;s ds ctk; Øe'k% 819-85 djksM+ #i;s vkSj 7837-52 
djksM+ #i;s esa ckaVk x;k FkkA blds ifj.kkeLo:i 990-40 djksM+ #i;s dh i‚fylhèkkjdksa ds fuos'k esa 
c<+ksrjh vkSj 'ks;jèkkjdksa ds fuos'k esa deh dh xbZ gSA  

Ñrs rFkk dh vksj ls
Hkkjr ds fu;a=d ,oa egkys[kkijh{kd

g-@&
¼uanuk eqa'kh½

okf.kfT;d ys[kkijh{kk funs'kd
vkSj insu lnL; ys[kkijh{kd cksMZ&II

ubZ fnYyh

LFkku% ubZ fnYyh
frfFk% 25-07-2018
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d½ foÙkh; fLFkfr ij fVIif.k;k¡ 

d-1 rqyu i=

 fuos'k& #- 3173-90 djksM+ ¼vuqlwph 8½ 

 'ks;jèkkjdksa ds fuos'k& #i;s 294-57 djksM+ ¼vuqlwph 8½ 

 i‚fylh èkkjdksa ds fuos'k& #- 20979-3 djksM+ ¼vuqlwph 8 ,½ 

 mfpr ewY; ifjorZu [kkrk% 

 i‚fylhèkkjd& #- 7837-52 djksM+ 

 'ks;jèkkjd &#- 819-85 djksM++

¼d½ vkbZvkjMh, fnukad 4 vçSy 2016 ds ifji= vkSj fuos'k fofu;e] 2016 dks 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds 

QaMksa ds lkFk&lkFk cSysal 'khV frfFk ij bu QaMksa ls fuos'k dh vko';drk gksrh gSA blds vykok] 12 tuojh 2017 

ds ifji= ds ekè;e ls vkbZvkjMh, us 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaMksa ds i`FkDdj.k dks nksgjk;kA

 daiuh us 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaM ls fd, x, fuos'k dks ckaV fn;k gSA gkykafd] ;g Dyksftax 

cSysal ds ctk; 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaM ds ?kVdksa ds cSysal [kksyus ds vkèkkj ij xyr rjhds 

ls fd;k x;k FkkA urhtru] 'ks;jèkkjdksa ds fuos'k vkSj i‚fylhèkkjdksa ds fuos'k dks 4845-66 djksM+ #i;s vkSj 18318-

24 djksM+ #i;s dh ctk; Øe'k% 2194-57 djksM+ #i;s vkSj #- 20979-334 djksM+ i`Fkd dj fn;k x;k gSA blds ifj.

kkeLo:i 2]651-09 djksM+ #i;s dh i‚fylhèkkjdksa ds fuos'k esa c<+ksrjh vkSj 'ks;jèkkjdksa ds fuos'k esa deh dh xbZ gSA

¼[k½ 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaMksa ds i`FkDdj.k dh mijksä vko';drk ds vykok] vkbZvkjMh, us 

i‚fylhèkkjdksa ds QaM vkSj 'ks;jèkkjdksa ds QaM ds rgr Qs;j oSY;w psat ¼,Qohlh½ [kkrs dks foHkkftr djus dk Hkh 

funZs'k fn;kA urhtru] 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaM dks 1810-25 djksM+ #i;s vkSj 6847-12 djksM+ 

#i;s ds ctk; Øe'k% 819-85 djksM+ #i;s vkSj 7837-52 djksM+ #i;s esa ckaVk x;k FkkA blds ifj.kkeLo:i 990-40 

djksM+ #i;s dh i‚fylhèkkjdksa ds fuos'k esa c<+ksrjh vkSj 'ks;jèkkjdksa ds fuos'k esa deh dh xbZ gSA

 çcaèku mÙkj d-1 ¼d½ vkSj ¼[k½%

 ifji= fnukad 12-01-2017 us 'ks;jèkkjdksa ds QaM vkSj i‚fylhèkkjdksa ds QaMksa ds chp fuos'k ds i`Fkdj.k dks nksgjk;k 

ysfdu ifji= fnukad 04-04-2016 esa ^cSysal 'khV frfFk ds :i esa* 'kCnksa dks gVkus lfgr la'kksèku fd;kA blfy, 

daiuh us i‚fylhèkkjdksa vkSj 'ks;jèkkjdksa ds fuos'k vkSj mfpr ewY; ifjorZu [kkrs dks i‚fylhèkkjdksa vkSj 'ks;jèkkjdksa 

dks"k ds izkjafHkd cSysal ij x.kuk vuqikr ds vkèkkj ij tkjh j[kk] tks fiNys dbZ lkyksa ls pyu esa FkkA

 gkykafd] daiuh us lh,th ys[kk ijh{kk dks vkÜoklu fn;k gS fd 'ks;jèkkjdksa vkSj i‚fylhèkkjdksa ds chp fuos'k 

laifÙk;ksa vkSj Qs;j oSY;w psat vdkmaV dk vkoaVu çR;sd frekgh ds var esa nksuksa QaMksa ds lekiu larqyu ij x.kuk 

vuqikr ds vkèkkj ij fd;k tk,xkA



Annual Report 2017-18

vksfj,aVy ba';ksjsal daiuh fyfeVsM

296



Annual Report 2017-18

THE ORIENTAL INSURANCE COMPANY LIMITED

297

sd/-



Annual Report 2017-18

vksfj,aVy ba';ksjsal daiuh fyfeVsM

298

A. Comments on Financial Position

A.1  Balance Sheet
Investments –Rs. 23173.90 crore (Schedule 8)
Shareholders’ Investments -Rs. 2194.57 crore (Schedule 8)
Policyholders’ investments -Rs. 20979.33 crore (Schedule 8A)
Fair Value Change Account
Policyholders -Rs. 7837.52 crore
Shareholders -Rs. 819.85 crore

(a) IRDA vide circular dated 4 April 2016 and Investments Regulations, 2016 required segregation of Shareholders 
Funds and Policyholders’’ Funds as well as investments made from these funds on the balance sheet date. 
Further, IRDA vide circular dated 12 January, 2017 reiterated the segregation of Shareholders Funds and 
policyholders’ funds.

 The Company has bifurcated the investments made out of shareholders’ fund and Policyholders’ fund. 
However, the same was incorrectly done on the basis of opening balances of components of Shareholders’’ 
funds and Policyholders’ funds instead of on the closing balances. Consequently, shareholders investments 
and Policyholders’ Investments were bifurcated at Rs. 2194.57 crore and 20979.33 crore instead of Rs. 
4845.66 crore and 18328.24 crore respectively. This has resulted in overstatements by Rs. 2651.09 crore.

(b) In addition to above requirement of segregation of shareholders’ funds and policyholders’ funds, IRDA also 
directed to bifurcate the fair value Change (FVC) account under the Policyholders’ Funds. Consequently, 
Shareholders’ funds and Policyholders’ funds were bifurcated at Rs. 819.85 crore and Rs. 7837.52 crore 
instead of Rs. 1810.25 crore and Rs. 6847.12 crore respectively. This has resulted in overstatement of 
policyholders’ funds and understatement of Shareholders’ Funds by Rs. 990.40 crore.

           MANAGEMENT REPLY A.1 (a) and (b):

 The circular dt. 12.01.2017 reiterated the segregation of Investments between  Shareholders’ Funds and 
Policyholders’ Funds but had made amendment to  the circular dt. 04.04.2016 including removing the 
words “As on Balance Sheet Date”. The company therefore continued bifurcating the Policyholders and 
Shareholders Investments and Fair Value Change Account on the basis of ratios calculated on the opening 
balance of Policyholders and Shareholders Fund, which had been the practice for past several years.

 However, company has assured the CAG audit that allocation of Investment assets and Fair Value Change 
account between shareholders and policyholders funds will be done on the basis of ratios calculated on 
closing balance of both funds at the end of each quarter, henceforth.
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chekdrkZ dk uke% vksfj,aVy ba';ksjsal daiuh fyfeVsM
iathdj.k Øekad 556 vkSj fnukad 25-02-2014

31 ekpZ ekpZ 2018 dks lekIr o"kZ ds fy, lesfdr vfXu chek jktLo [kkrk
THE ORIENTAL INSURANCE COMPANY LIMITED

REGISTRATION NO. 556 AND DATE 25.02.2014 
CONSOLIDATED FIRE INSURANCE REVENUE ACCOUNT FOR THE YEAR ENDED 

31ST MARCH 2018
(#. '000) (Rs. '000)

fooj.k Particulars vuqlwph 
Schedule

lekIr o"kZ
Year Ended 

31.03.18

lekIr o"kZ
Year Ended 

31.03.17
1- vftZr çhfe;e ¼usV½ 1.  Premium earned (Net) 1 5903810 6103896 
2- fuos'k dh fcØh@ekspu ij ykHk @ gkfu 2.	Profit/Loss	on	sale/redemption	of	Investments 1399943 802492 
3- vU; & fofue; ij ykHk @ ¼gkfu½ 3.		Others	-			Profit/(Loss)	on	exchange 1899 (1297)
4- C;kt] ykHkka'k vkSj fdjk;k & ldy 4.  Interest, Dividend & Rent - Gross 917177 823137 
  dqy ¼,½  Total (A) 8222829 7728228 
1- nkok fd;k x;k nkok ¼usV½ 1.  Claims Incurred (Net) 2 5095663 5554334 
2- deh'ku 2.  Commission 3 960705 686956 
3- chek dkjksckj ls lacafèkr ifjpkyu O;; 3.  Operating Expenses related to Insurance Business 4 2040155 2594539 
4-Others 4. Others
,½ ekud laifÙk @ ,uih, ds fy, çkoèkku a)  Provision  for Standard Assets/NPA (7154) (3267)
ch½ 'ks;jksa ds ewY; esa deh ds fy, çkoèkku b) Provision for Diminution in Value of Shares (1297) 24 
lh½ vewrZ [kpZ c)	Amortization	Expenses 19213 10476 
Mh½ fuos'k fyf[kr can ¼usV½ d)  Investment Written Off (Net) 10515 3686 
bZ½ çhfe;e dh deh e)Premium	deficiency 0 0 
  dqy ¼ch½  Total (B) 8117800 8846748 
  vfXu O;kikj ls v‚ijsfVax ykHk @ ¼gkfu½  lh 
¾ ¼, & ch½

	Operating	Profit/(Loss)	from	fire	business		
C = (A - B) 

105029 (1118520)

fofu;ksx Appropriations
'ks;jèkkjdksa ds [kkrs esa LFkkukarj.k Transfer to shareholders' Account 105029 (1118520)
vkink fjtoZ esa LFkkukarj.k Transfer to Catastrophe Reserve NIL NIL
lkekU; fjtoZ esa LFkkukarj.k Transfer to General Reserve NIL NIL
dqy ¼lh½ Total(C) 105029 (1118520)
mijksä vuqlwph cSysal 'khV ds vfHkUu vax ds :i esa lanfHkZr gS
The Schedules referred to above form integral part of the Balance Sheet

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For S. MANN & CO.
Chartered Accountants
FRN NO. 000075N

,p-ds- pkSèkjh ,aM daiuh ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 006154,u
For H.K. CHAUDHRY & CO.
Chartered Accountants
FRN NO. 006154N

, oh fxfjtkdqekj
vè;{k ,oa çcaèk funs'kd
A.V. GIRIJAKUMAR
Chairman-cum-Managing Director

lh, lqHkk"k eku
lk>snkj
,e-ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, euh"k ckostk
lk>snkj
,e- ua- 087384
CA MONISH BAWEJA
Partner
M. No. 087384

cyoar flag
funs'kd vkSj egkçcaèkd
BALWANT SINGH
Director & General Manager

vVqy tsjFk
egkçcaèkd vkSj foÙkh; lykgdkj
ATUL JERATH
General Manager & Financial Advisor

jf'e cktis;h
daiuh lfpo
,e- ua- ,Qlh,l 8799
RASHMI BAJPAI
Company Secretary
M.No. FCS 8799

vt; xqIrk
eq[; foÙkh; vfèkdkjh
AJAY GUPTA
Chief	Financial	Officer

LFkku% ubZ fnYyh
Place: New Delhi
fnukafdr% 17-05-2018
Dated : 17.05.2018
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vksfj,aVy ba';ksjsal daiuh fyfeVsM
iathdj.k Øekad 556 vkSj fnukad 25-02-2014

31 ekpZ ekpZ 2018 dks lekIr o"kZ ds fy, ekulwu chek jkf'k tkjh dh xbZ
THE ORIENTAL INSURANCE COMPANY LIMITED

REGISTRATION NO. 556 AND DATE 25.02.2014
CONSOLIDATED MARINE INSURANCE REVENUE ACCOUNT FOR YEAR ENDED 31ST 

MARCH 2018
(#. '000) (Rs. '000)

fooj.k Particulars vuqlwph 
Schedule

lekIr o"kZ
Year Ended 

31.03.18

lekIr o"kZ
Year Ended 

31.03.17
1- vftZr çhfe;e ¼usV½ 1.  Premium earned (Net) 1 2301536 2470270 
2- fuos'k @ fcØh ij ykHk @ gkfu ij ykHk @ gkfu 2.	Profit/Loss	on	sale/redemption	of	

Investments
547369 335433 

3- vU; & fofue; ij ykHk @ ¼gkfu½ 3.		Others	-			Profit/(Loss)	on	exchange 1408 (4738)
4- C;kt] ykHkka'k vkSj fdjk;k & ldy 4.  Interest, Dividend & Rent - Gross 358611 344062 
dqy ¼,½ Total (A) 3208924 3145027 
1- nkok fd;k x;k nkok ¼usV½ 1.  Claims Incurred (Net) 2 1609051 2099635 
2- deh'ku 2.  Commission 3 215142 246349 
3- chek dkjksckj ls lacafèkr ifjpkyu O;; 3.  Operating Expenses related to Insurance 

Business
4 295331 416748 

4- vU; 4. Others
,½ ekud laifÙk @ ,uih, ds fy, çkoèkku a)  Provision  for Standard Assets/NPA (2797) (1366)
ch½ 'ks;jksa ds ewY; esa deh ds fy, çkoèkku b) Provision for Diminution in Value of 

Shares
(507) 10 

lh½ vewrZ [kpZ c) Amortization Expenses 7512 4379 
Mh½ fuos'k fyf[kr can ¼usV½ d)  Investment Written Off (Net) 4111 1541 
bZ½ çhfe;e dh deh e)Premium	deficiency (43947) 43947 
  dqy ¼ch½  Total (B) 2083896 2811243 
ejhu O;kikj ls ifjpkyu ykHk @ ¼gkfu½ lh ¾ ¼, & ch½ 	Operating	Profit/(Loss)	from	Marine	

business C = (A - B) 
1125028 333784 

fofu;ksx Appropriations
'ks;jèkkjdksa ds [kkrs esa LFkkukarj.k Transfer to shareholders' Account 1125028 333784 
vkink fjtoZ esa LFkkukarj.k Transfer to Catastrophe Reserve NIL NIL
vU; HkaMkj esa LFkkukarfjr djsa Transfer to other reserves NIL NIL
dqy ¼lh½ Total(C) 1125028 333784 

mijksä vuqlwph cSysal 'khV ds vfHkUu vax ds :i esa lanfHkZr gS
The Schedules referred to above form integral part of the Balance Sheet

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For S. MANN & CO.
Chartered Accountants
FRN NO. 000075N

,p-ds- pkSèkjh ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 006154,u
For H.K.CHAUDHRY & CO.
Chartered Accountants
FRN NO. 006154

,- oh- fxfjtkdqekj
vè;{k ,oa çcaèk funs'kd
A.V. Girijakumar
Chairman-cum-Managing Director

lh, lqHkk"k eku
lk>snkj
esEcf'ki ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, eksuh'k ckostk
lk>snkj
esEcf'ki ua- 087384 
CA MONISH BAWEJA
Partner
M.No. 087384

cyoar flag
funs'kd ,oa egkizca/kd
BALWANT SINGH
Director & General Manager

vrqy tsjFk
egkçcaèkd vkSj foÙkh; lykgdkj
ATUL JERATH
General Manager & Financial Advisor

jf'e cktis;h
daiuh lfpo
lnL;rk ua- ,Qlh,l 8799
RASHMI BAJPAI
Company Secretary
M.No. FCS 8799

lh, vt; xqIrk
eq[; foÙkh; vfèkdkjh

CA  Ajay Gupta
Chief	Financial	Officer

LFkku% ubZ fnYyh
fnukad% 17-05-2018
Place: New Delhi
Dated : 17.05.2018



Annual Report 2017-18

THE ORIENTAL INSURANCE COMPANY LIMITED

301

vksfj,aVy ba';ksjsal daiuh fyfeVsM
iathdj.k Øekad 556 vkSj fnukad 25-02-2014

31 ekpZ ekpZ 2018 dks lekIr o"kZ ds fy, vfuok;Z chek jkf'k tkjh djus ds fy, dalksfyMsVsM [kkrk

THE ORIENTAL INSURANCE COMPANY LIMITED
REGISTRATION NO. 556 AND DATE 25.02.2014

CONSOLIDATED MISCELLANEOUS INSURANCE REVENUE ACCOUNT FOR THE YEAR 
ENDED 31ST MARCH 2018

(#. '000) (Rs. '000)
fooj.k Particulars vuqlwph 

Schedule
lekIr o"kZ

Year Ended 
31.03.18

lekIr o"kZ
Year Ended 

31.03.17
1- vftZr çhfe;e ¼usV½ 1.  Premium earned (Net) 1 88074718 75258479 
2- fuos'k dh fcØh@deh ij ykHk@gkfu 2.	Profit/Loss	on	sale/redemption	of	

Investments
16226331 8173343 

3- vU; & fofue; ij ykHk @ ¼gkfu½ 3.		Others	-			Profit/(Loss)	on	exchange 23686 19586 
4- C;kt] ykHkka'k vkSj fdjk;k & ldy 4.  Interest, Dividend & Rent - Gross 10630732 8383612 

0 
  dqy ¼,½  Total (A) 114955467 91835020 
1- nkok fd;k x;k nkok ¼usV½ 1.  Claims Incurred (Net) 2 75507423 86327048 
2- deh'ku 2.  Commission 3 5196171 4069243 
3- chek dkjksckj ls lacafèkr ifjpkyu O;; 3.  Operating Expenses related to 

Insurance Business
4 23758840 24544159 

4- vU; 4.  Others 
,½ ekud laifÙk @ ,uih, ds fy, çkoèkku a)  Provision  for Standard Assets/NPA (82923) (33278)
ch½ 'ks;jksa ds ewY; esa deh ds fy, çkoèkku b) Provision for Diminution in Value of 

Shares
(15035) 245 

lh½ vewrZ [kpZ c)	Amortization	Expenses 222689 106701 
Mh½ fuos'k fyf[kr can ¼usV½ d)  Investment Written Off (Net) 121880 37542 
bZ½ çhfe;e dh deh e)Premium	deficiency 0 0 
dqy ¼ch½ Total (B) 104709046 115051659 
fofoèk O;olk; ls ifjpkyu 
ykHk @ ¼gkfu½ lh ¾ ¼, & ch½

	Operating	Profit/(Loss)	from	
miscellaneous business C = (A - B)  

10246421 (23216639)

fofu;ksx Appropriations
'ks;jèkkjdksa ds [kkrs esa LFkkukarj.k Transfer to shareholders' Account 10246421 (23216639)
vkink fjtoZ esa LFkkukarj.k Transfer to Catastrophe Reserve NIL NIL
vU; HkaMkj esa LFkkukarfjr Transfer to other reserves NIL NIL
dqy ¼lh½ Total(C) 10246421 (23216639)
mijksä vuqlwph cSysal 'khV ds vfHkUu vax ds :i esa lanfHkZr gS
The Schedules referred to above form integral part of the Balance Sheet
,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For S. MANN & CO.
Chartered Accountants
FRN NO. 000075N

,p-ds- pkSèkjh ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 006154,u
For H.K.CHAUDHRY & CO.
Chartered Accountants
FRN NO. 006154

,- oh- fxfjtkdqekj
vè;{k ,oa çcaèk funs'kd
A.V. Girijakumar
Chairman-cum-Managing Director

lh, lqHkk"k eku
lk>snkj
esEcf'ki ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, eksuh'k ckostk
lk>snkj
esEcf'ki ua- 087384 
CA MONISH BAWEJA
Partner
M.No. 087384

cyoar flag
funs'kd ,oa egkizca/kd
BALWANT SINGH
Director & General Manager

vrqy tsjFk
egkçcaèkd vkSj foÙkh; lykgdkj
ATUL JERATH
General Manager & Financial Advisor

jf'e cktis;h
daiuh lfpo
lnL;rk ua- ,Qlh,l 8799
RASHMI BAJPAI
Company Secretary
M.No. FCS 8799

lh, vt; xqIrk
eq[; foÙkh; vfèkdkjh

CA  Ajay Gupta
Chief	Financial	Officer

LFkku% ubZ fnYyh
fnukad% 17-05-2018
Place: New Delhi
Dated : 17.05.2018
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chekdrkZ dk uke% vksfj,aVy ba';ksjsal daiuh fyfeVsM
iathdj.k Øekad 556 vkSj fnukad 25-02-2014 

31 ekpZ 2018 dks lekIr o"kZ ds fy, lesfdr ykHk vkSj gkfu [kkrk
NAME OF INSURER: THE ORIENTAL INSURANCE COMPANY LIMITED

REGISTRATION NO. 556 AND DATE 25.02.2014
CONSOLIDATED PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2018

(#. '000) (Rs. '000)
S.No. fooj.k Particulars Year Ended 

31.03.18
Year Ended 

31.03.17
1 v‚ijsfVax ykHk @ ¼uqdlku½ OPERATING PROFIT /(LOSS)

 ¼,½ vfXu chek  (a)  Fire Insurance 105029 (1118520)
 ¼ch½ ejhu chek  (b)  Marine Insurance 1125028 333784 
 ¼lh½ fofoèk chek  (c)  Miscellaneous Insurance 10246422 (23216639)

2 fuos'k ls vk; INCOME FROM INVESTMENTS
 ¼,½ C;kt] ykHkka'k vkSj fdjk;k & ldy  (a)  Interest, Dividend & Rent - Gross 1246158 2304922 
 ¼ch½ fuos'k ij fcØh @ fjMsEI'ku ij ykHk 	(b)		Profit	on	sale/redemption	of	investment 1902086 2247112 
         ?kVk;sa% fuos'k dh fcØh@deh ij uqdlku Less:			Loss	on	sale/redemption	of	investment 0 0 

3 vU; vk; OTHER INCOME 
          fuf'pr laifÙk;ksa dh fcØh ij ykHk @ ¼gkfu½ 										Profit/(Loss)	on	sale	of	fixed	assets (24064) (17380)
          fofoèk vk;           Miscellaneous Income 38566 56707 
          iqjkuk @ nkok u fd, x, cSysal fyf[kr cSd           Old/Unclaimed Balance Written Back 45152 55424 
          ,Dlpsat ykHk @ ¼gkfu½           Exchange Gain/(Loss) (26089) (34524)
          vk;dj fjQaM ij C;kt           Interest on income-tax refunds 984904 812059 
dqy ¼,½ TOTAL (A) 15643192 (18577055)

4 çkoèkku ¼djkèkku ds vykok½ PROVISIONS (Other than taxation)
¼,½ fuos'k ds ewY; esa deh ds fy, (a) For diminution in the value of investments (1762) 67 
¼ch½ cqjs vkSj lafnXèk _.k@fuos'k ds fy, (b) For bad and doubtful debts\Investment 46992 563403 
¼lh½ vewrZ [kpZ (c) Amortisation Expenses 26104 29335 

5 vU; [kpZs OTHER EXPENSES
,½ chek dkjksckj ls lacafèkr vU; ds vykok O;; a) Expenses other than those relating to 

Insurance Business
0 0 

ch½ iqjkus @ vifjorZuh; 'ks"k jkf'k fy[kh xbZ b) Old/Irrecoverable balances written off 2070 115 
lh½ ekud laifÙk @ ,uih, ij çkoèkku c)  Provision on Standard Assets/NPA (9720) (9149)
Mh½ fuos'k ¼usV½ d)  Investments written off (Net) 14287 10322 
bZ½ lh,lvkj O;; e)  CSR Expendiure 66874 40699 
,Q½ vk;dj @ lsok dj Hkqxrku ij C;kt f)  Interest on income-tax/service tax paid 16656 5451 
th½ Lohdk;Z lhekvksa ij bZvks,e dh vfrfjä g)  Excess of EoM over allowable limits 835575 656953 
,p½ tksM+sa @ ¼?kVk;sa½% igys vofèk vk; h)		Add/(Less):	Prior	Period	Income 3170 (2679)
vkbZ½ tksM+sa @ ¼?kVk;sa½% igys vofèk O;; i)		 Add/(Less):	Prior	Period	Expenses 820079 21001 
dqy ¼ch½ TOTAL (B) 1820325 1315518 
dj nsus ls iwoZ ykHk Profit	Before	Tax 13822867 (19892573)
tksM+sa@¼?kVk;sa½% fÝat ykHk dj ds fy, çkoèkku Add/(Less):	Provision	for	Fringe	Benefit	Tax 0 0 
tksM+sa@¼?kVk;sa½% djkèkku ds fy, çkoèkku & orZeku o"kZ Add/(Less):	Provision	for	taxation	-	Current	Year (2480000) 0 
tksM+sa@¼?kVk;sa½% LFkfxr djkèkku ds fy, çkoèkku Add/(Less):	Provision	for	Deferred	Taxation 0 0 
tksM+sa@¼?kVk,a½% fiNys o"kksZa ds lacaèk esa dj ds fy, çkoèkku Add/(Less):Provision	for	tax	in	respect	of	earlier	

years
3756051 2981579 

dj ds ckn ykHk ysfdu lg;ksfx;ksa ds ykHk ds lk>k 
djus ls igys ¼Mh½

Profit	after	Tax	but	before	Share	of	profit	of	
associates (D)

15098917 (16910994)
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S.No. fooj.k Particulars Year Ended 
31.03.18

Year Ended 
31.03.17

tksM+sa% lg;ksxh vkSj lgk;d daiuh ds ykHk @ ¼gkfu½ 
dk fgLlk

Add:	Share	of	Profit/(Loss)	of	associates	&	
subsidiary

(18679) 184092 

djksa ds ckn 'kq) ykHk vkSj lg;ksfx;ksa ds in vfèkxzg.k 
ykHk dk fgLlk

Net	Profit	after	Taxation	and	share	of	post	
acquisition	profit	of	associates

15080238 (16726902)

fofu;ksx APPROPRIATIONS
¼,½ o"kZ dh 'kq#vkr esa larqyu (a)   Balance at the beginning of the year 0 0 
¼ch½ o"kZ ds nkSjku Hkqxrku varfje ykHkka'k (b)   Interim dividends paid during the year 0 0 
¼lh½ çLrkfor vafre ykHkka'k (c)		Proposed	final	dividend 0 0 
¼Mh½ ykHkka'k forj.k dj (d)  Dividend distribution tax 0 0 
¼bZ½ fjtoZ @ vU; [kkrksa esa LFkkukarj.k% (e)		Transfer	to	reserves/	other	accounts:

¼i½ lkekU; HkaMkj (i)  General Reserves 0 0 
¼ii½ vçR;kf'kr tksf[keksa ds fy, vkdfLed fjtoZ (ii)  Contingency Reserve for Unexpired Risks 0 0 

ykHk @ gkfu dk larqyu fiNys lky ls vkxs yk;k x;k Balance	of	profit/loss	brought	forward	from	
last year

0 0 

'ks"k jkf'k cSysal 'khV esa vkxs c<+h Balance carried forward to Balance Sheet 15080238 (16726902)
#i;s esa csfld @ iryk dekbZ çfr 'ks;j ¼bZih,l½ #A Basic/Diluted Earning Per Share (EPS) in Rs. 75.40 (83.63)

mijksä vuqlwph cSysal 'khV ds vfHkUu vax ds :i esa lanfHkZr gS
The Schedules referred to above form integral part of the Balance Sheet

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For S. MANN & CO.
Chartered Accountants
FRN NO. 000075N

,p-ds- pkSèkjh ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 006154,u
For H.K.CHAUDHRY & CO.
Chartered Accountants
FRN NO. 006154

,- oh- fxfjtkdqekj
vè;{k ,oa çcaèk funs'kd
A.V. Girijakumar
Chairman-cum-Managing Director

lh, lqHkk"k eku
lk>snkj
esEcf'ki ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, eksuh'k ckostk
lk>snkj
esEcf'ki ua- 087384 
CA MONISH BAWEJA
Partner
M.No. 087384

cyoar flag
funs'kd ,oa egkizca/kd
BALWANT SINGH
Director & General Manager

vrqy tsjFk
egkçcaèkd vkSj foÙkh; lykgdkj
ATUL JERATH
General Manager & Financial Advisor

jf'e cktis;h
daiuh lfpo
lnL;rk ua- ,Qlh,l 8799
RASHMI BAJPAI
Company Secretary
M.No. FCS 8799

lh, vt; xqIrk
eq[; foÙkh; vfèkdkjh

CA  Ajay Gupta
Chief	Financial	Officer

LFkku% ubZ fnYyh
fnukad% 17-05-2018
Place: New Delhi
Dated : 17.05.2018
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vksfj,aVy ba';ksjsal daiuh fyfeVsM
iathdj.k Øekad 556 vkSj fnukad 25-02-2014

31 ekpZ 2018 dks lesfdr cSysal 'khV
THE ORIENTAL INSURANCE COMPANY LIMITED

REGISTRATION NO. 556 AND DATE 25.02.2014
CONSOLIDATED BALANCE SHEET AS AT 31 MARCH 2018

(#. '000) (Rs. '000)
C;kSjk PARTICULARS Schedule As at 31.03.2018

dks
As at 31.03.2017

dks
fufèk;ksa dk lzksr SOURCES OF FUNDS
fufèk;ksa dk lzksr SOURCES OF FUNDS 5 2000000 2000000
vkj{k.k vkSj lfiZy RESERVES AND SURPLUS 6 33268856 17953379 
foyfEcr VSDl ns;rk Deferred Tax Liability 0 0
mfpr ewY; ifjorZu [kkrk FAIR VALUE CHANGE ACCOUNT

i‚fylhèkkjdksa POLICYHOLDERS 78375205 93515734
'ks;jèkkjdksa SHAREHOLDERS 8198533 9782326

mèkkjh BORROWINGS 7 0 0
dqy TOTAL 121842595 123251439
QaMksa dk mi;ksx APPLICATION OF FUNDS
fuos'k INVESTMENTS 8 231739050 231507624
_.k LOANS 9 1453961 1496960
vpy laifÙk;ka FIXED ASSETS 10 2157844 1961925
çxfr esa iwathxr dk;Z Capital Work In Progress 10 2906622 2336350
vkLFkfxr dj ifjlaifÙk Deferred Tax Assets 0 0
orZeku laifÙk% CURRENT	ASSETS:
udn vkSj cSad 'ks"k Cash and Bank Balances 11 22642351 23566410
vfxze vkSj vU; laifÙk;ka Advances and Other Assets 12 42643139 36238836
mi&dqy ¼,½ Sub-Total (A) 65285490 59805246
orZeku nsunkfj;ka CURRENT LIABILITIES 13 120811403 120091219
çkoèkku PROVISIONS 14 60888969 56888643
mi&dqy ¼ch½ Sub-Total (B) 181700372 176979862
usV orZeku laifÙk ¾ ¼,&ch½ NET CURRENT ASSETS  = (A-B) -116414882 -117174616
fofo/k O;; MISCELLANEOUS EXPENDITURE 
¼ftl gn rd fyf[kr ;k 
lek;ksftr ugha fd;k x;k gS½

(to the extent not written off or adjusted) 15 0 3123197

ykHk vkSj gkfu [kkrs esa tek jkf'k DEBIT BALANCE IN PROFIT AND LOSS 
ACCOUNT

0 0

dqy TOTAL 121842595 123251439
mijksä vuqlwph cSysal 'khV ds vfHkUu vax ds :i esa lanfHkZr gS
The Schedules referred to above form integral part of the Balance Sheet

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For S. MANN & CO.
Chartered Accountants
FRN NO. 000075N

,p-ds- pkSèkjh ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 006154,u
For H.K.CHAUDHRY & CO.
Chartered Accountants
FRN NO. 006154

,- oh- fxfjtkdqekj
vè;{k ,oa çcaèk funs'kd
A.V. Girijakumar
Chairman-cum-Managing Director

lh, lqHkk"k eku
lk>snkj
esEcf'ki ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, eksuh'k ckostk
lk>snkj
esEcf'ki ua- 087384 
CA MONISH BAWEJA
Partner
M.No. 087384

cyoar flag
funs'kd ,oa egkizca/kd
BALWANT SINGH
Director & General Manager

vrqy tsjFk
egkçcaèkd vkSj foÙkh; lykgdkj
ATUL JERATH
General Manager & Financial Advisor

jf'e cktis;h
daiuh lfpo
lnL;rk ua- ,Qlh,l 8799
RASHMI BAJPAI
Company Secretary
M.No. FCS 8799

lh, vt; xqIrk
eq[; foÙkh; vfèkdkjh

CA  Ajay Gupta
Chief	Financial	Officer

LFkku% ubZ fnYyh
fnukad% 17-05-2018
Place: New Delhi
Dated : 17.05.2018
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vuqlwph & 4
31-03-2018 dks lekIr o"kZ ds fy, chek dkjksckj ls lacafèkr v‚ijsfVax [kpZ

 SCHEDULE - 4
OPERATING EXPENSES RELATED TO INSURANCE BUSINESS FOR THE YEAR ENDED 

31.03.2018
(#. '000) (Rs. '000)

fooj.k Particulars 31.03.2018 dks lekIr o"kZ 

Year Ended 31.03.2018
31.03.2017 dks lekIr o"kZ 

Year Ended 31.03.2017
jkf'k

AMOUNT
jkf'k

AMOUNT
jkf'k

AMOUNT
jkf'k

AMOUNT
deZpkjh ikfjJfed vkSj dY;k.k ykHk Employees remuneration & Welfare 

Benefits
19974638 21406972

;k=k] okgu vkSj okgu pyus dk [kpZ Travel, Conveyance and Vehicle 
Running Expenses

447600 425962

çf'k{k.k Training 59097 67290
fdjk;k] njsa vkSj dj Rent, Rates & Taxes 835293 781931
ejEer Repairs 189298 154750
NikbZ vkSj LVs'kujh Printing & Stationery 211615 202971
lapkj Communication 190731 201821
dkuwuh vkSj O;kolkf;d O;; # Legal &Professional Expenses # 88012 61151
ys[kk ijh{kdksa dh Qhl] O;; vkfn Auditors’ fees, expenses etc.
¼,½ ys[kk ijh{kd ds :i esa (a) as auditor 44047 44617
¼ch½ lykgdkj ;k fdlh vU; {kerk ds lacaèk esa (b) as adviser or in any other  capacity, 

in respect of
       i½ djkèkku ekeyksa       i) taxation matters 0 0
      ii½ chek ekeyksa      ii) insurance matters 115 345
     iii½ çcaèku lsok,a     iii) management services 8 38
¼lh½ fdlh vU; {kerk esa (c) in any other capacity 1336 1505
foKkiu vkSj çpkj Advertisement & Publicity 246123 122814
C;kt vkSj cSad 'kqYd Interest & Bank Charges 80542 90207
vU; yksx Others 
,½ fo|qr 'kqYd a) Electricity Charges 150026 150590
ch½ chek vkSj daiuh vfèkfu;e vkfn ds rgr 'kqYd b) Fee under Insurance & Company 

Act etc.
95135 135640

lh½ ,yih, lnL;rk c) LPA Subscription 0 95
Mh½ i‚fylh fVdVksa dk [kpZ d) Policy Stamps Expenses 29497 29662
bZ½ vU; e) Others 1901658 2176316 1746179 2062166
ewY;ºzkl Depreciation 459031 233600
lsok dj [kkrk Service Tax A/c 491805 379089
vkmVlksflZax @ baÝkLVªDpj O;; Outsourcing/Infrastructure Expenses 1434295 1975169
chek dkjksckj ls lacafèkr dqy v‚ijsfVax [kpZ TOTAL OPERATING EXPENSES 

RELATING TO INSURANCE 
BUSINESS

26929901 28212398
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vuqlwph &5
31-03-2018 dks dSfiVy 'ks;j

SCHEDULE -5
SHARE CAPITAL AS AT 31.03.2018

(#. '000) (Rs. '000)
Sl.No. fooj.k Particulars 31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
1 vfèk—r iwath Authorised Capital

çR;sd 10 #i;s ds 20]00]00]000 bfDoVh 'ks;j 20,00,00,000 Equity Shares of Rs 
10 each

2000000 2000000

2 tkjh iw¡th Issued Capital
çR;sd 10 #i;s ds 20]00]00]000 bfDoVh 'ks;j 20,00,00,000 Equity Shares of Rs 

10 each
2000000 2000000

3 vfHknÙk iwath Subscribed Capital
çR;sd 10 #i;s ds 20]00]00]000 bfDoVh 'ks;j 20,00,00,000 Equity Shares of Rs 

10 each
2000000 2000000

4 ;kfpdk vkSj Hkqxrku iwath Called and Paid-up Capital 
çR;sd 10 #i;s ds 20]00]00]000 bfDoVh 'ks;j 20,00,00,000 Equity Shares of Rs 

10 each
2000000 2000000

5 ?kVk;sa% Hkqxrku u fd, x, d‚y Less:	Calls	Unpaid 0 0
tksM+sa% bfDoVh 'ks;j tCr ¼ewy :i ls Hkqxrku 
fd;k x;k jkf'k½

Add:	Equity	Shares	Forfeited	
(Amount Originally Paid up)

0 0

?kVk;sa% çkjafHkd O;; Less:	Preliminary	Expenses 0 0
vaMjjkbfVax ij dfe'ku ;k czksdjst lfgr O;;
;k 'ks;jksa dh lnL;rk

Expenses including commision or 
brokerage on underwriting 
or subscription of shares

dqy Total 2000000 2000000

vuqlwph & 5 ,
31-03-2018 dks 'ks;jgksfYMax ds iSVuZ

[çcaèku }kjk çekf.kr]
SCHEDULE - 5A

PATTERN OF SHAREHOLDING AS AT 31.03.2018
[As	certified	by	the	Management]

(#. '000) (Rs. '000)
'ks;jgksYMj Shareholder As at 31.03.2018 dks As at 31.03.2017 dks

'ks;jksa dh la[;k

Number of Shares
gksfYMax dk %

% of Holding
'ks;jksa dh la[;k

Number of Shares
gksfYMax dk %

% of Holding
çeksVjksa Promoters
     Hkkjrh;     Indian 200000000 100% 200000000 100%
     fons'kh     Foreign 0 0 0 0
vU; yksx Others 0 0 0 0
dqy Total 200000000 100% 200000000 100%
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vuqlwph&6
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks vkj{k.k vkSj lfiZy
SCHEDULE -6

THE ORIENTAL INSURANCE COMPANY LIMITED
RESERVES AND SURPLUS AS AT 31.03.2018

(#. '000) (Rs. '000)
Sl. No. fooj.k Particulars 31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
1 laifÙk dks"k Capital Reserve 2565 2565
2 iwath fjMsEI'ku fjtoZ Capital Redemption Reserve
3 va'k c<kSrh Share Premium
4 lkekU; HkaMkj General Reserves 18144213 34871115

?kVk;sa% ykHk vkSj gkfu [kkrs esa MsfcV cSysal Less:	Debit	Balance	in	Profit	&	Loss	
Account

0 16726902

?kVk;sa% [kjhn&cSd ds fy, mi;ksx dh xbZ jkf'k Less:	Amount	Utilised	for	Buy-Back
5 vkink fjtoZ Catastrophe Reserve
6 vçR;kf'kr tksf[keksa ds fy, vkdfLed fjtoZ Contingency Reserve for Unexpired  

Risks
0 0

7 ykHk vkSj gkfu [kkrs esa ykHk dk 'ks"k Balance	of	Profit	in	Profit	&	Loss	
Account 

15080238 0

8 fons'kh eqæk fjtoZ Foreign Currency Reserve 41840 -193399
dqy Total 33268856 51407183

vuqlwph&7
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks _.k
SCHEDULE -7

THE ORIENTAL INSURANCE COMPANY LIMITED
BORROWINGS AS AT 31.03.2018

(#. '000) (Rs. '000)
S.No. fooj.k Particulars 31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
1 fMcsapj @ ckaM Debentures / Bonds 0 0
2 cSadksa Banks 0 0
3 foÙkh; laLFkk, Financial Institutions 0 0
4 vU; ¼fufnZ"V djus ds fy,½ Others	(to	be	specified) 0 0

dqy Total 0 0
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vuqlwph&8
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks fuos'k
SCHEDULE -8

THE ORIENTAL INSURANCE COMPANY LIMITED
Investments as at 31.03.2018

(#. '000) (Rs. '000)
S.No. fooj.k Particulars 31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
yach vofèk ds fuos'k Long Term Investments

1 Vªstjh fcy lfgr ljdkjh çfrHkwfr;ka vkSj ljdkjh 
xkjaVh—r ckaM

Government Securities and 
Government Guaranteed Bonds 
including Treasury Bills

5877180 9391348

2 vU; Loh—r flD;ksfjVht Other Approved Securities 60887 0
3 vU; fuos'k Other Investments

,½ 'ks;j a) Shares
      ¼i½ bfDoVh      (i) Equity 521414 709860
,,½ bfDoVh & ,lksfl,V~l aa) Equity - Associates 20528 -1807
      ¼ii½ çkFkfedrk 'ks;j      (ii) Preference shares 6154 19260
ch½ E;wpqvy QaM b) Mutual Funds 0 0
lh½ fMcsapj @ ckaM c) Debentures / Bonds 1416784 5223032
Mh½ fuos'k laifÙk & fj;y ,LVsV d) Investment Properties - Real Estate 0 0
bZ½ vU; çfrHkwfr;ka ¼fufnZ"V djus ds fy,½ e)	Other	Securities	(to	be	specified)
i½ lgk;d i) Subsidiaries 47 97
ii½ osapj QaM ii) Venture Fund 50673 116220

4 baÝkLVªDpj vkSj vkokl esa fuos'k Investment in Infrastructure & Housing
    ,½ fMcsapj ¼vU;½    a) Debentures (others) 1930108 2542978
    ch½ bfDoVh    b) Equity 1306824 2708197
y?kq vofèk ds fuos'k Short Term Investments

1 Vªstjh fcy lfgr ljdkjh çfrHkwfr;ka vkSj ljdkjh 
xkjaVh—r ckaM

Government Securities and 
Government Guaranteed Bonds 
including Treasury Bills

201857 476758

2 vU; Loh—r flD;ksfjVht Other Approved Securities 0 309
3 vU; fuos'k Other Investments

,½ 'ks;j a) Shares
      ¼i½ bfDoVh      (i) Equity 0 0
      ¼ii½ çkFkfedrk 'ks;j      (ii) Preference shares 15576 2521
ch½ E;wpqvy QaM b) Mutual Funds 280309 827179
lh½ fMcsapj @ ckaM c) Debentures / Bonds 274048 789364
Mh½ fuos'k laifÙk & fj;y ,LVsV d) Investment Properties - Real Estate 0 0
bZ½ vU; çfrHkwfr;ka ¼fufnZ"V djus ds fy,½ e)	Other	Securities	(to	be	specified)
i½ lgk;d i) Subsidiaries 0 0
ii½ osapj QaM ii) Venture Fund 0 0

4 baÝkLVªDpj vkSj vkokl esa fuos'k Investment in Infrastructure & Housing
    ,½ fMcsapj ¼vU;½    a) Debentures (others) 519369 243373
    ch½ bfDoVh    b) Equity 0 0
dqy fuos'k Total Investments 21945687 45005082
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S.No. fooj.k Particulars As at 
31.03.2018

dks

As at 
31.03.2017

dks

fuos'k Investments
1 Hkkjr esa In India 21905876 44280183
2 Hkkjr ds ckgj Outside India 39812 724900

dqy Total 21945687 4005082

Note :- Figures of previous year have been re-grouped wherever 
necessary in view of the change in the format as per IRDA Circular 
IRDA/F&A/CIR/CPM/010/01/2017 dt. Jan 12, 2017.
i) Aggregate amount of company's Investments other than listed 

Equity Shares/Mutual Funds is Rs1,04,217.09/- lacs and 
Market Value thereof is Rs 1,03,782.17 /-  lacs.

ii) Provision of Rs.125.07/- lacs against Investment in debenture 
is grouped under Provision for Bad & Doubtful Debts in 
Schedule 14.

iii) Provision of Rs165.07/- lacs against Investment in debenture is 
grouped under Provisions on Standard Assets in Schedule 14.

iv) Provision of Rs50.79/- lacs against investment in equity is 
grouped under Provision  for Diminution in value of shares in 
Schedule 14.

v) Provision of Rs85.28/- lacs against investment in Venture 
Capital is grouped under Provisions for Diminution in value of 
shares in Schedule 14.

vi) Provision of Rs.0.47/- lacs against investment in subsidiaries is 
grouped under Provisions for Diminution in value of shares in 
Schedule 14.

vii) Provision of Rs.8.24/- lacs against investment in Pref Shares is 
grouped under Provisions for Diminution in value of shares in 
Schedule 14.

viii)	In	the	financial	year	2017-18	company	had	acquired	11875000	
additional number of shares of Rs.10/- each only in its associate 
Health Insurance TPA of India Ltd for Rs.1187.5 lakhs. This 
acquisition has resulted in capital reserve of Rs. 55.07 lakhs, 
computed in accordance with AS 23.

vuqlwph &8 ,
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks fuos'k
SCHEDULE -8 A

THE ORIENTAL INSURANCE COMPANY LIMITED
Investments as at 31.03.2018

(#. '000) (Rs. '000)
S.No. fooj.k Particulars 31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
yach vofèk ds fuos'k Long Term Investments

1 Vªstjh fcy lfgr ljdkjh çfrHkwfr;ka vkSj ljdkjh 
xkjaVh—r ckaM

Government Securities and 
Government Guaranteed Bonds 
including Treasury Bills

56183859 38918054

2 vU; Loh—r flD;ksfjVht Other Approved Securities 582063 0

uksV% vkbZvkjMh, ifji= vkbZvkjMh, @ ,Q,aM, @ lhvkbZvkj @ lhih,e 
@ 010@01@2017 fnukad 12 tuojh] 2017 ds vuqlkj çk:i esa cnyko 
ds lanHkZ esa tgka Hkh vko';d gks] fiNys o"kZ ds vkadM+s fQj ls lewfgr fd, 
x, gSaA 

i½ lwphc) bfDoVh 'ks;j@E;wpqvy QaM ds vykok daiuh ds fuos'k 
dh dqy jkf'k 1]04]217-0 9@& yk[k #i;s gS vkSj cktkj ewY;  
1]03]782-17@& yk[k #i;s gSA

ii½ fMcsapj esa fuos'k ds f[kykQ 1]25-07@& yk[k #i;s dk çkoèkku vuqlwph 
14 esa [kjkc vkSj lafnXèk _.k ds çkoèkku ds rgr lewgh—r fd;k x;k 
gSA

iii½ fMcsapj esa fuos'k ds f[kykQ 1]65-07@& yk[k #i;s dk çkoèkku vuqlwph 
14 esa ekud laifÙk ij çkoèkkuksa ds rgr lewgh—r fd;k x;k gSA

iv½ bfDoVh esa fuos'k ds f[kykQ 50-79@& yk[k #i;s dk çkoèkku vuqlwph 
14 esa 'ks;jksa ds ewY; esa deh ds çkoèkku ds rgr lewgh—r fd;k x;k 
gSA

v½ osapj dSfiVy esa fuos'k ds f[kykQ 85-28@& yk[k #i;s dk çkoèkku 
vuqlwph 14 esa 'ks;jksa ds ewY; esa deh ds çkoèkkuksa ds rgr lewfgr fd;k 
x;k gSA

vi½ lgk;d daifu;ksa esa fuos'k ds f[kykQ # 0-47@& yk[k #i;s dk 
çkoèkku vuqlwph 14 esa 'ks;jksa ds ewY; esa deh ds çkoèkkuksa ds rgr 
lewfgr fd;k x;k gSA

vii½ fuos'k ds fy, 8-24@& yk[k #i;s dk çkoèkku vuqlwph 14 esa 'ks;jksa 
ds ewY; esa deh ds fy, çkoèkkuksa ds rgr 'ks;jksa dks lewgh—r fd;k 
x;k gSA

viii½ foÙkh; o"kZ 2017&18 esa daiuh us vius lg;ksxh gsYFk ba';ksjsal Vhih, 
v‚Q bafM;k fyfeVsM esa dsoy 187-7 yk[k #i;s ds fy, 118@000 
#i;s ds vfrfjä 10@& #i;s ds 'ks;jksa dk vfèkxzg.k fd;k FkkA bl 
vfèkxzg.k ds ifj.kkeLo:i #i;s dk iwath vkjf{kr gSA 55-07 yk[k] ,,l 
23 ds vuqlkj x.kuk dhA
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S.No. fooj.k Particulars 31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
3 vU; fuos'k Other Investments

,½ 'ks;j a) Shares
      ¼i½ bfDoVh      (i) Equity 4984543 2941681
,,½ bfDoVh & ,lksfl,V~l aa) Equity - Associates 196246 -7487
      ¼ii½ çkFkfedrk 'ks;j      (ii) Preference shares 58833 79812
ch½ E;wpqvy QaM b) Mutual Funds 0 0
lh½ fMcsapj @ ckaM c) Debentures / Bonds 13543972 21644414
Mh½ fuos'k laifÙk & fj;y ,LVsV d) Investment Properties - Real Estate 0 0
bZ½ vU; çfrHkwfr;ka ¼fufnZ"V djus ds fy,½ e)	Other	Securities	(to	be	specified)
i½ lgk;d i) Subsidiaries 453 403
ii½ osapj QaM ii) Venture Fund 484415 481620

4 baÝkLVªDpj vkSj vkokl esa fuos'k Investment in Infrastructure & Housing
    ,½ fMcsapj ¼vU;½    a) Debentures (others) 18451181 10538182
    ch½ bfDoVh    b) Equity 12492797 11222858
y?kq vofèk ds fuos'k Short Term Investments

1 Vªstjh fcy lfgr ljdkjh çfrHkwfr;ka vkSj ljdkjh 
xkjaVh—r ckaM

Government Securities and 
Government Guaranteed Bonds 
including Treasury Bills

1929686 1975701

2 vU; Loh—r flD;ksfjVht Other Approved Securities 0 1282
3 vU; fuos'k Other Investments

,½ 'ks;j a) Shares
      ¼i½ bfDoVh      (i) Equity 0 0
      ¼ii½ çkFkfedrk 'ks;j      (ii) Preference shares 148902 10449
ch½ E;wpqvy QaM b) Mutual Funds 2679664 3427856
lh½ fMcsapj @ ckaM c) Debentures / Bonds 2619811 3271151
Mh½ fuos'k laifÙk & fj;y ,LVsV d) Investment Properties - Real Estate 0 0
bZ½ vU; çfrHkwfr;ka ¼fufnZ"V djus ds fy,½ e)	Other	Securities	(to	be	specified)
i½ lgk;d i) Subsidiaries 0 0
ii½ osapj QaM ii) Venture Fund 0 0

4 baÝkLVªDpj vkSj vkokl esa fuos'k Investment in Infrastructure & Housing
    ,½ fMcsapj ¼vU;½    a) Debentures (others) 4964993 1008548
    ch½ bfDoVh    b) Equity 0 0
dqy fuos'k Total Investments 209793362 186502542
fuos'k Investments

1 Hkkjr esa In India 206257263 183530444
2 Hkkjr ds ckgj Outside India 184345 164101

Note :- 
Figures of previous year have been re-grouped wherever necessary 
in view of the change in the format as per IRDA Circular IRDA/
F&A/CIR/CPM/010/01/2017 dt. Jan 12, 2017.
i) Aggregate amount of company's Investments other than listed 

Equity Shares/Mutual Funds is Rs996,280.18/- lacs and Market 
Value thereof is Rs 992,122.48 /-  lacs.

ii) Provision of Rs.1195.67/- lacs against Investment in debenture is 
grouped under Provision for Bad & Doubtful Debts in Schedule 14.

iii) Provision of Rs1577.97/- lacs against Investment in debenture 
is grouped under Provisions on Standard Assets in Schedule 14.

iv) Provision of Rs485.49/- lacs against investment in equity is 
grouped under Provision  for Diminution in value of shares in 
Schedule 14.

uksV%
vkbZvkjMh, ifji= vkbZvkjMh,@,Q,aM,@lhvkbZvkj@lhih,e@ 
010@01@2017 fnukad 12 tuojh] 2017 ds vuqlkj çk:i esa cnyko ds lanHkZ 
esa tgka Hkh vko';d gks] fiNys o"kZ ds vkadM+s fQj ls lewfgr fd, x, gSaA

i½ lwphc) bfDoVh 'ks;j@E;wpqvy QaM ds vykok daiuh ds fuos'k dh dqy jkf'k 
996]280-18 yk[k #i;s gS vkSj cktkj ewY; 992]122-48 yk[k #i;s gSA

ii½ fMcsapj esa fuos'k ds f[kykQ 195-67 yk[k #i;s dk çkoèkku vuqlwph 14 esa 
[kjkc vkSj lafnXèk _.k ds çkoèkku ds rgr lewgh—r fd;k x;k gSA

iii½ fMcsapj esa fuos'k ds f[kykQ 1577-97 yk[k #i;s dk çkoèkku vuqlwph 14 esa 
ekud laifÙk ij çkoèkkuksa ds rgr lewgh—r fd;k x;k gSA

iv½ bfDoVh esa fuos'k ds fy, 485-490 yk[k #i;s dk çkoèkku vuqlwph 14 esa 
'ks;jksa ds ewY; esa deh ds çkoèkku ds rgr lewgh—r fd;k x;k gSA
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v) Provision of Rs815.29/-lacs against investment in Venture 
Capital is grouped under Provisions for Diminution in value of 
shares in Schedule 14.

vi) Provision of Rs.4.53/- lacs against investment in subsidiaries is 
grouped under Provisions for Diminution in value of shares in 
Schedule 14.

vii) Provision of Rs.78.81/- lacs against investment in Pref. Shares 
is grouped under Provisions  for Diminution in value of shares 
in Schedule 14.

viii)	In	the	financial	year	2017-18	company	had	acquired	11875000	
additional number of shares of Rs.10/- each only in its associate 
Health Insurance TPA of India Ltd for Rs.1187.50 lakhs. This 
acquisition has resulted in capital reserve of Rs. 526.51 lakhs, 
computed in accordance with AS 23.

v½ osapj dSfiVy esa fuos'k ds f[kykQ 815-29 ,Dl ds çkoèkku dks vuqlwph 
14 esa 'ks;jksa ds ewY; esa deh ds çkoèkkuksa ds rgr lewgh—r fd;k x;k 
gSA

vi½ lgk;d daifu;ksa esa fuos'k ds f[kykQ 4]53 yk[k #i;s dk çkoèkku 
vuqlwph 14 esa 'ks;jksa ds ewY; esa deh ds çkoèkkuksa ds rgr lewgh—r 
fd;k x;k gSA

vii½ vf/kekU; fuos'k ds f[kykQ 7-8-81 yk[k #i;s dk çkoèkkuA vuqlwph 14 
esa 'ks;jksa ds ewY; esa deh ds fy, çkoèkkuksa ds rgr 'ks;jksa dks lewgh—r 
fd;k x;k gSA

viii½ foÙkh; o"kZ 2017&18 esa daiuh us vius lg;ksxh gsYFk ba';ksjsal Vhih, 
v‚Q bafM;k fyfeVsM esa dsoy 187-70 yk[k #i;s ds fy, 118@000 
#i;s ds vfrfjä 10 #i;s ds 'ks;jksa dk vfèkxzg.k fd;k FkkA ,,l 23 ds 
vuqlkj x.kuk ds ifj.kkeLo:i bl vfèkxzg.k dk iwath vkjf{kr 526-51 
yk[k #i;s  gSA

vuqlwph &8 ,
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks yksu
SCHEDULE -9

THE ORIENTAL INSURANCE COMPANY LIMITED
LOANS AS AT 31.03.2018

(#. '000) (Rs. '000)
Ø-la-

S.No.
fooj.k Particulars 31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
1 lqj{kk&okj oxÊdj.k Security-Wise	Classification

lqjf{kr Secured
¼,½ laifÙk ds caèkd ij (a) On Mortgage of Property
        ¼i½ Hkkjr esa        (i) In India 0 0
        ¼ii½ Hkkjr ds ckgj        (ii) Outside India 0 0
¼ch½ 'ks;jksa] ckaM] ljdkjh çfrHkwfr;ksa ij (b) On Shares, Bonds, Government 

Securities
0 0

¼lh½ vU; ¼i½ vkokl ds fy, vkokl _.k (c) Others  (i) Housing Loans to Staff 1003666 896249
¼ii½ jkT; ljdkjksa }kjk xkjaVh—r vkokl vkSj 
,Q,QbZ ds fy, jkT; ljdkjksa dks lkofèk _.k vkSj 
_.kA

(ii) Term Loans and loans to state govts 
for housing & FFEs, guaranteed by State 
Govts.

385995 536412

vlqjf{kr ¼VeZ yksu] fczt yksu] lfVZfQdsV Unsecured (Term loans, Bridge loans, 
Certificate

tek] okf.kfT;d dkxt½ of deposit, Commercial paper ) 64299 64299
dqy Total 1453960 1496960

2 mèkkjdrkZ&okj oxÊdj.k Borrower-Wise	Classification
¼,½ dsaæh; vkSj jkT; ljdkjsa (a) Central and State Governments 294672 347100
¼ch½ cSad vkSj foÙkh; laLFkku (b) Banks and Financial Institutions 0 0
¼lh½ lgk;d (c) Subsidiaries 0 0
¼Mh½ daifu;ka @ vkS|ksfxd miØe (d) Companies/Industrial Undertakings 155622 253611
¼bZ½ uhfr;ksa ds f[kykQ _.k  (e) Loan against policies 0 0
¼,Q½ vU; ¼i½ deZpkjh (f) Others (i) Staff 1003666 896249
¼ii½ okf.kfT;d i=  (ii) Commercial Papers 0 0
dqy Total 1453960 1496960

3 çn'kZu&okj oxÊdj.k Performance-Wise	Classification
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Ø-la-

S.No.
fooj.k Particulars 31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
¼,½ ekud ds :i esa oxÊ—r _.k (a)	Loans	classified	as	standard
       ¼,½ Hkkjr esa       (a) In India 1310118 1255729
       ¼ch½ Hkkjr ds ckgj       (b) Outside India 0 0
¼ch½ xSj&fu"ikfnr _.k de çkoèkku (b) Non-Performing loans less provisions 
       ¼,½ Hkkjr esa       (a) In India 452 11856
       ¼ch½ Hkkjr ds ckgj       (b) Outside India 0 0
çkoèkku Provision 143390 229375
dqy Total 1453960 1496960

4 ifjiDork ds vuqlkj oxÊdj.k Maturity-Wise	Classification
¼,½ de vof/k (a) Short-Term 54270 20656
¼ch½ yach vofèk (b) Long-Term 1399690 1476304
dqy Total 1453960 1496960

vuqlwph &8 ,
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks r; laifÙk;ksa dh vuqlwph
SCHEDULE -10

THE ORIENTAL INSURANCE COMPANY LIMITED
SCHEDULE OF FIXED ASSETS AS AT 31.03.2018

(#. '000) (Rs. '000)
fooj.k Particulars ykxr @ lewg Cy‚d@COST/GROSS BLOCK ewY;ºzkl fjtZo@DEPRECIATION RESERVE usV Cy‚d@NET BLOCK

vksifuax 
cSysal

Opening
Balance

vofèk ds 
nkSjku

ifjoèkZu
Additions 

during the 
period

dVkSrh vkSj
vofèk esa 
fd, x, 

lek;kstu
Deductions 

and
Adjust-

ments 
made in 

the period

vafre cSysal
Closing
Balance

vksifuax 
cSysal

Opening
Balance

vofèk
ds nkSjku
ewY;ºzkl

Deprecia-
tion

during the 
period

dVkSrh vkSj
vofèk esa 
fd, x, 

lek;kstu
Deductions 

and
Adjust-

ments 
made in 

the period

vafre cSysal
Closing
Balance

As at 
31.03.2018

dks

As at 
31.03.2017

dks

ewrZ laifÙk Tangible Assets

Hkwfe ÝhgksYM Land Freehold 1109 0 0 1109 0 0 0 0 1109 1109

yhtgksYM laifÙk Leasehold Property 174089 30604 0 204693 103684 3028 97 106809 97884 70405

ÝhgksYM laifÙk Freehold Property 960012 24989 0 985001 354056 11402 4781 360677 624324 605956

QuÊpj fQfVax Furniture & Fittings 470692 14990 400 486082 394741 12608 3262 404087 81995 75950

lwpuk vkSj çkS|ksfxdh 
midj.k

Information &  
Technology Equipment

1733673 260167 205114 1788726 1310649 94038 202485 1202202 586524 423024

okgu Vehicles 796434 260612 174443 882603 312616 166949 116704 362861 519742 483818

n¶rj ds midj.k Office	Equipment 178762 2691 4863 176590 161905 4086 4797 161194 15395 16857

vU; Others 439528 20399 5772 454155 361919 13708 4977 370650 83505 77609

dqy fuf'pr laifÙk;ka Total Fixed Assets 4754299 614452 390592 4978959 2999570 305819 337103 2968480 2010478 1754728

vewrZ laifÙk 
¼l‚¶Vos;j½

Intangible Assets 
(Software)

686704 93379 3 780080 479505 153212 3 632714 147366 207197

mi dqy Sub Total 5441003 707831 390595 5759039 3479075 459031 337106 3601194 2157844 1961925

çxfr esa iwathxr dk;Z Capital Work in 
Progress

2336350 691628 121356 2906622 0 0 0 0 2906622 2336350

dqy Total 7777353 1399459 511951 8665661 3479075 459031 337106 3601194 5064466 4298275

fiNys o"kZ ¼31-03-2017½ Previous 
Year(31.03.2017)

6471431 1755489 470539 7777353 3384688 233600 147540 3479075 4298275 3086739
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vuqlwph &11
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks dS'k vkSj cSad cSysal
SCHEDULE -11

THE ORIENTAL INSURANCE COMPANY LIMITED
CASH & BANK BALANCES AS AT 31.03.2018

(#. '000) (Rs. '000)
S.No. fooj.k Particulars 31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
1 udn ¼psd] Mªk¶V vkSj fVdV lfgr½ Cash (including cheques, drafts and 

stamps)
1001916 1341307 

2 cSad 'ks"k Bank Balances
¼,½ tek [kkrs (a)   Deposit Accounts
¼,,½ vYidkfyd ¼12 eghus ds Hkhrj ns;½ (aa)  Short-term (due within 12 

months)
14386847 16106419

¼chch½ vU;           (bb)  others 0 0 
    ¼ch½ pkyw [kkrs    (b)   Current Accounts 7253588 6118684
    ¼lh½ vU;    (c)   Others 0 0 

3   d‚y vkSj y?kq lwpuk ij iSlk  Money at Call and Short Notice
    ¼,½ cSadksa ds lkFk    (a)   With Banks 0 0 
    ¼ch½ vU; laLFkkuksa ds lkFk    (b)   With other Institutions 0 0 

4 vU; yksx Others 0 0 
dqy TOTAL 22642351 23566410
xSj vuqlwfpr cSadksa ds lkFk 'ks"k 2 vkSj 3 esa 'kkfey 
gS

Balance with non-scheduled banks 
included in 2 and 3 above

0 0 

      udn vkSj cSad 'ks"k      Cash & Bank Balances
1       Hkkjr esa      In India 20315451 20995103
2       Hkkjr ds ckgj      Outside India 2326900 2571307

dqy TOTAL 22642351 23566410

vuqlwph &12
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks ,Mokal vkSj vU; laifÙk;ka
SCHEDULE -12

THE ORIENTAL INSURANCE COMPANY LIMITED
ADVANCES AND OTHER ASSETS AS AT 31.03.2018

(#. '000) (Rs. '000)
S.No. fooj.k Particulars 31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
vfxze Advances

1 lhfMax daifu;ksa ds lkFk fjtoZ tek Reserve deposits with ceding companies 175376 169446 
2 fuos'k ds fy, vkosnu iSls Application money for investments 0 0 
3 iwoZHkqxrku Prepayments 139267 120689 
4 funs'kdksa @ vfèkdkfj;ksa ds fy, vfxze Advances	to	Directors/Officers 492002 584224 
5 lzksr ij vfxze dj Hkqxrku dj vkSj dVkSrh] 

¼djkèkku ds fy, çkoèkku dk 'kq)½ @ dj foHkkx 
ls iquçkZIr jkf'k

Advance tax paid and taxes deducted at 
source, (Net of Provision for Taxation)/
Amount Recoverable from Tax Deptt.

9213244 6269540

6 vU; Others 374437 281598 
dqy ¼,½ Total (A) 10394326 7425497
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S.No. fooj.k Particulars 31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
1 fuos'k ij vftZr vk; Income accrued on investments 3858955 3873573 
2 mR—"V çhfe;e Outstanding Premiums 399784 383520 
3 ,tsaVksa dh 'ks"k jkf'k Agents' Balances 0 0 
4 fons'kh ,tsafl;ksa ds 'ks"k Foreign Agencies' Balances 493565 346493 
5 chek dkjksckj ¼vU; chekdrkZvksa lfgr½ ij ys 

tkus okyh vU; laLFkkvksa ds dkj.k

Due from other entities carrying on 
insurance business (including reinsurers)

21874304 20119203 

6 lgk;d @ gksfYMax daiuh ls ns; Due from subsidiaries/holding company 822 655 
7 Hkkjrh; fjtoZ cSad ds lkFk tek] [chek vfèk-

fu;e] 1938 dh èkkjk 7 ds vuqlkj] *

Deposit with Reserve Bank of 
India,[Pursuant to section 7 of Insurance 
Act, 1938]*

0 0 

8 vU; % Others # 5622205 4090550 
dqy ¼ch½ Total (B) 32248813 28813339
dqy ¼, $ ch½ Total (A + B) 42643139 36238836

# vU; esa ^lsok dj vç;qä ØsfMV* 'kkfey gS

#	Others	include	"Service	Tax	Unutilized	Credit"	
 

vuqlwph &13
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks ekStwnk nkf;Roksa ds :i esa
SCHEDULE -13

THE ORIENTAL INSURANCE COMPANY LIMITED
CURRENT LIABILITIES AS AT 31.03.2018

(#. '000) (Rs. '000)
S.No. fooj.k Particulars 31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
1 ,tsaV cSysal ¼usV½ Agents Balances (Net) 899347 639692 
2 vU; chek daifu;ksa ds dkj.k 'ks"k Balances due to other insurance companies 91838 81240 
3 iquokZl ij vk;ksftr tek jkf'k Deposits held on reinsurance ceded 754350 454988 
4 vfxze esa çhfe;e çkIr gqvk Premium received in advance 1129473 929930 
5 vkoafVr çhfe;e Unallocated Premium 0 0 
6 fofoèk ysunkj Sundry Creditors 13162569 16425615 
7 lgk;d @ gksfYMax daiuh ds dkj.k Due to subsidiaries/holding company 0 0 
8 cdk;k nkok Claims Outstanding 103398373 99929276 
9 vfèkdkfj;ksa @ funs'kdksa ds dkj.k Due	to	Officers	/	Directors 0 0 
10 i‚fylh èkkjdksa ds dkj.k Due to Policy Holders 730729 680748 
11 ubZ isa'ku ;kstuk ij ns;rk Liability on New Pension Scheme 86745 390571 
12 vU; Others  557864 559121 

dqy Total 120811403 120091219



Annual Report 2017-18

THE ORIENTAL INSURANCE COMPANY LIMITED

325

vuqlwph &14
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks çkoèkku
SCHEDULE -14

THE ORIENTAL INSURANCE COMPANY LIMITED
Provisions as at 31.03.2018

(#. '000) (Rs. '000)
S.No. fooj.k Particulars 31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
1 vçR;kf'kr tksf[ke ds fy, fjtoZ Reserve for Unexpired Risk 50343552 46341349 
2 djkèkku ds fy, 

¼lzksr ij de vfxze dj Hkqxrku vkSj dj dVkSrh½
For taxation (less advance tax paid 
and tax deducted at source)

0 0 

3 çLrkfor ykHkka'k ds fy, For proposed dividends 0 0 
4 ykHkka'k forj.k dj ds fy, For dividend distribution tax 0 0 
5 vU; Others 

¼,½ Nqêh ,udS'kesaV @ ,yVh,l @ chekj Nqêh ds fy, 
çkoèkku

(a) Provision for Leave Encash-
ment/ LTS/Sick Leave 

7743811 7627353 

¼ch½ etnwjh la'kksèku ds fy, çkoèkku (b) Provision for Wage revision 0 0 
¼lh½ [kjkc vkSj lafnXèk _.k ds fy, çkoèkku (c) Provision for Bad & Doubtful 

Debts
2473192 2522636 

¼Mh½ ekud laifÙk;ksa ds fy, çkoèkku (d) Provision for Standard Assets 175529 181870 
¼bZ½ 'ks;jksa ds ewY; esa deh ds fy, çkoèkku (e) Provision for Diminution in 

Value of Shares
152885 171487 

¼,Q½ C;kt lLisal (f) Interest Suspense 0 0 
6 çhfe;e dh deh ds fy, fjtoZ Reserve	for	Premium	Deficiency 0 43947 

dqy Total 60888969 56888643 

vuqlwph &15
vksfj,aVy ba';ksjsal daiuh fyfeVsM

31-03-2018 dks fofoèk O;;
¼vkxs c<+k;k x;k] lekIr ;k lek;ksftr fd;s fcuk½

SCHEDULE -15
THE ORIENTAL INSURANCE COMPANY LIMITED

Miscellaneous Expenditure as at 31.03.2018
(TO THE EXTENT NOT WRITTEN OFF OR ADJUSTED)

Ø-la-
S.No.

fooj.k Particulars 31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
1 'ks;jksa@ fMcsapjksa esa nh xbZ NwV Discount Allowed in issue of shares/

debentures
0 0 

2 vU; Others
,½ isa'ku vkSj xzSP;qbVh dk vewrZdj.k a)Amortisation of Pension & Gratuity 0 3123197 
dqy Total 0 3123197 



Annual Report 2017-18

vksfj,aVy ba';ksjsal daiuh fyfeVsM

326

Schedule-16
Significant	Accounting	Policies	and

Notes forming part of Consolidated Financial 
Statements as on 31st March 2018

A.  BASIS OF CONSOLIDATION & SIGNIFICANT 
ACCOUNTING POLICIES:

1.  Basis of Accounting & Preparation of 
Consolidated Financial Statement

 The	 consolidated	 financial	 statements	 of	 The	
Oriental Insurance Company Limited (the 
Company), its subsidiary and Associates (together 
the ‘Group’) have been prepared in accordance 
with the Generally Accepted Accounting Principles 
in India (Indian GAAP) to comply with the 
Accounting	Standards	specified	under	Section	133	
of the Companies Act, 2013, read with Rule 7 of 
the Companies (Accounts) Rules, 2014 and the 
relevant provisions of the Companies Act, 2013 
(“the 2013 Act”) and as per the provisions of 
Insurance Regulatory and Development Authority 
Act, 1999, the Insurance Act, 1938 and The 
Insurance Regulatory and Development Authority 
(Preparation of Financial Statements and Auditor’s 
Report of Insurance Companies) Regulations, 
2002 and Master Circular 2012 issued by IRDA, 
to the extent applicable and conform to practices 
prevailing in the General Insurance Industry in 
India except as otherwise stated. The consolidated 
financial	statements	have	been	prepared	on	accrual	
basis under the historical cost convention. The 
accounting policies adopted in the preparation of 
the	consolidated	financial	statements	are	consistent	
with those followed in the previous year.

2.  Principles of Consolidation

2.A   The consolidated Financial Statements have 
been prepared on the following basis:

2.A.1	The	financial	statements	of	the	company	and	its	
subsidiary company are combined on a line by line 
basis by adding together the book values of like 
items of assets, liabilities, income and expenses, 
after fully eliminating intra group balances and 
intra group transactions in accordance with AS 
21 "Consolidated Financial Statements”.

2.A.2 The difference between the cost of investment 

vuqlwph&16

egRoiw.kZ ys[kk uhfr;ka vkSj

31 ekpZ 2018 rd lesfdr foÙkh; fooj.kksa dh 
vuqlwfp;ka

d- dalksfyMs'ku vkSj fof'k"V ys[kk uhfr;ksa dk vkèkkj%

1- ys[kkadu vkSj lesfdr foÙkh; oäO; dh rS;kjh dk 
vkèkkj

 vksfj,aVy ba';ksjsal daiuh fyfeVsM ¼daiuh½] bldh 
lgk;d vkSj ,lksfl,V~l ¼lkFk esa 'lewg'½ ds lesfdr 
foÙkh; fooj.k Hkkjr esa vke rkSj ij Loh—r ys[kk 
fl)karksa ¼Hkkjrh; th,,ih½ ds vuqlkj rS;kj fd, x, 
ys[kkadu ekudksa dk vuqikyu djus ds fy, rS;kj 
fd, x, gSaA daiuh vfèkfu;e] 2013 dh èkkjk 133 ds 
rgr] daifu;ksa ¼ys[kk½ fu;e] 2014 ds fu;e 7 vkSj 
daiuh vfèkfu;e] 2013 ¼^^2013 vfèkfu;e**½ ds çklafxd 
çkoèkkuksa vkSj chek fu;ked vkSj fodkl ds çkoèkkuksa 
ds vuqlkj i<+k x;k gSA çkfèkdj.k vfèkfu;e] 1999] 
chek vfèkfu;e] 1938 vkSj chek fu;ked vkSj fodkl 
çkfèkdj.k ¼foÙkh; fooj.kksa dh rS;kjh vkSj chek daifu;ksa 
dh ys[kk ijh{kdksa dh fjiksVZ½ fofu;eu] 2002 vkSj 
vkbZvkjMh, }kjk tkjh ekLVj ifji= 2012] ykxw gksus 
okyh çFkkvksa ds vuq:i Hkkjr esa lkekU; chek m|ksx 
dks NksM+dj vU;Fkk fn;k x;k gSA ,sfrgkfld ykxr 
lEesyu ds rgr ,df=r vkèkkj ij lesfdr foÙkh; 
fooj.k rS;kj fd, x, gSaA lesfdr foÙkh; fooj.kksa dh 
rS;kjh esa viukbZ xbZ ys[kkadu uhfr;ka fiNys o"kZ ds 
vuq:i gSaA

2- lesdu ds fl)kar

2- , lesfdr foÙkh; oäO; fuEufyf[kr vkèkkj ij 
rS;kj fd, x, gSa%

2-d-1 baVªk xzqi cSysal vkSj baVªk xzqi dks iwjh rjg lekIr 
djus ds ckn] daiuh vkSj mlds lgk;d daiuh ds 
foÙkh; fooj.kksa dks laifÙk ds vkèkkj ij laifÙk ewY;ksa] 
nsunkfj;ksa] vk; vkSj O;; tSls iqLrd ewY;ksa dks 
tksM+dj ykbu nj ykbu ds vkèkkj ij ,d ykbu 
ij tksM+k tkrk gSA ,,l 21 ^lesfdr foÙkh; oäO;* 
ds vuqlkj ysunsuA

2- d-2 lgk;d daifu;ksa esa 'ks;jksa ds vfèkxzg.k ds le; 
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in the subsidiary over the net assets at the 
time of acquisition of shares in the subsidiary 
is	 recognized	 in	 the	 financial	 statements	 as	
Goodwill or Capital Reserve, as the case may be.

2.A.3  The difference between the proceeds from 
disposal of investment in subsidiary and the 
carrying amount of its assets less liabilities 
as	 of	 the	 date	 of	 disposal	 is	 recognized	 in	 the	
consolidated	 statement	 of	 Profit	 &	 Loss	 being	
the	 profit	 or	 loss	 on	 disposal	 of	 investment	 in	
subsidiary.

2.A.4 Investment in Associate Companies has been 
accounted under the equity method as per 
Accounting Standard (AS) 23- "Accounting 
for Investments in Associates in Consolidated 
Financial Statements”.

2.A.5 The Company accounts for its share in change in 
net assets of the associates, post acquisition, after 
eliminating	unrealized	profits	and	losses	resulting	
from transactions between the Company and its 
associates to the extent of its share, through its 
statement	 of	 Profit	 &	 Loss	 to	 the	 extent	 such	
change	is	attributable	to	the	associates’	Profit	or	
loss through its reserves for the balance, based on 
available information.

2.A.6 The difference between the cost of Investment 
in associates and the share of net assets at the 
time of acquisition of shares in the associates is 
identified	in	the	financial	statements	as	Goodwill	
or Capital Reserve as the case may be. 

2.A.7 As far as possible and to the best of the 
circumstances,	 the	 consolidated	 financial	
statements are prepared using uniform accounting 
policies for like transactions and other events 
in similar circumstances and are presented in 
the same manner as the company’s standalone 
financial	 statements;	 except	 for	 the	 India	
International Insurance Pte Ltd.., an associate 
have been prepared in accordance with Singapore 
Financial Reporting Standards (FRS) as required 
by the Singapore Companies Act, Cap. 50.

 As compared to the accounting policy of the 
company the material difference in the accounting 
policy followed by the associate are with respect 
to	:

'kq) ifjlaifÙk;ksa ij fuos'k dh ykxr ds chp varj 
dks foÙkh; fooj.kksa esa xqMfoy ;k dSfiVy fjtoZ ds 
:i esa ekU;rk nh tkrh gS] tSlk Hkh ekeyk gksA

2-d-3 lgk;d esa fuos'k ds fuiVkjs ls çkIr vk; ds chp 
varj vkSj fuiVku dh rkjh[k ds :i esa viuh 
laifÙk;ksa dh de nsunkfj;ksa dks ykHk vkSj gkfu ds 
lesfdr c;ku esa fuos'k ds fuiVkjs ij ykHk ;k gkfu 
ekuk tkrk gS lgk;d esa

2-d-4 ,lksfl,V daifu;ksa esa fuos'k dks ys[kk ekud ¼,,l½ 
23& ̂lesfdr foÙkh; oäO;ksa esa ,lksfl,V~l esa fuos'k 
ds fy, ys[kkadu* ds vuqlkj bfDoVh fofèk ds rgr 
ftEesnkj ekuk x;k gSA

2-d-5 daiuh ykHkka'k ds c;ku ds ekè;e ls daiuh vkSj 
mlds lg;ksfx;ksa ds chp ysunsu ls gksus okys 
volwy ykHk vkSj gkfu;ksa dks lekIr djus ds ckn 
lg;ksfx;ksa dh 'kq) ifjlaifÙk;ksa] vfèkxzg.k ds ckn 
'kq) ifjlaifÙk;ksa esa ifjorZu esa vius fgLls ds fy, 
ftEesnkj gSA bl rjg ds ifjorZu dh gkfu rd gkfu 
miyCèk tkudkjh ds vkèkkj ij 'ks"k ds fy, vius 
fjtoZ ds ekè;e ls lg;ksfx;ksa ds ykHk ;k gkfu ds 
fy, ftEesnkj gSA

2-d-6 ,lksfl,V~l esa 'ks;jksa ds vfèkxzg.k ds le; lg;ksfx;ksa 
esa fuos'k dh ykxr vkSj 'kq) ifjlaifÙk;ksa ds fgLls ds 
chp varj dks foÙkh; fooj.kksa esa xqMfoy ;k dSfiVy 
fjtoZ ds :i esa igpkuk tk ldrk gSA

2-d-7 tgka rd   laHko gks vkSj lcls vPNh ifjfLFkfr;ksa 
esa] lesfdr foÙ k h; fooj.k leku ysunsu vkSj 
leku ifjfLFkfr;k sa esa vU; ?kVukvksa ds fy, leku 
ys[kkadu uhfr;ksa dk mi;ksx djds rS;kj fd, tkrs 
gSa vkSj daiuh d s LVSaMvyksu foÙkh; fooj.kksa ds 
leku gh çLrqr fd, tkrs gSa( bafM;k baVjus'kuy 
ba';ksjsal çkbosV fyfeVsM dks NksM+dj] ,d lg;ksxh 
flaxkiqj foÙkh;  fjiksfVZax ekudksa ¼,Qvkj,l½ ds  
vuqlkj flaxkiqj  daiuh vfèkfu;e] dSi  50 }kjk 
vko';drkuqlkj rS;kj fd;k x;k gSA

 daiuh dh ys[kk a du uhfr dh rqyuk esa lg;ksxh 
daiuh }kjk nh xb Z ys[kkadu uhfr esa HkkSfrd varj  
fuEufyf[kr gSa%
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(a) Reserves for unexpired risks, the accounting 
policy followed by Associate Reserves 
for unexpired risks comprises the sum of 
unearned premium reserves and premium 
deficiency	 reserves.	 Premium	 deficiency	
reserves are derived using actuarial methods 
on loss statistics and are recognised when 
the expected value of claims and expenses 
attributable to the unexpired periods of 
policies in force at the balance sheet date for 
any line of business exceeds the unearned 
premium reserves.

 The unearned premium reserves are computed 
on	the	following	basis:

(i)  365th method for all direct and facultative 
reinsurance classes of business other than 
marine cargo, for which 25% is applicable;

(ii) in the case of all classes of treaty reinsurance 
business, other than marine cargo, 40% of the 
premiums and for marine cargo, 25% of the 
premiums; and

(iii) the actual acquisition cost is taken into 
account in the computation in respect of 
direct and facultative reinsurance business, 
except for marine cargo.

(b)		Deferred	Acquisition	Cost:

 Commission and other acquisition costs 
incurred	 during	 the	 financial	 period	 that	
vary with and are related to securing new 
insurance contracts and/or renewing existing 
insurance contracts, but which relates to 
subsequent	 financial	 periods,	 are	 deferred	
to the extent that they are recoverable out of 
future revenue margins. Deferred acquisition 
costs (“DAC”) are calculated using the 
365th method on actual commission. All 
other acquisition costs are recognised as an 
expense when incurred.

 An impairment review is performed at each 
reporting date and, if required, the carrying 
value is written down to the recoverable 
amount.

¼d½ vçR;kf'kr t ksf[keksa ds fy, fjtoZ] vufèk—r 
tksf[keksa ds f y, ,lksfl,V fjtoZ ds ckn 
ys[kkadu uhfr e sa vuftZr çhfe;e fjtoZ vkSj 
çhfe;e deh fjtoZ dh jkf'k 'kkfey gSA çhfe;e 
deh fjtoZ gkfu vkadM+ksa ij okLrfod rjhdksa 
dk mi;ksx djds O;qRiUu gksrs gSa vkSj mUgsa 
ekU;rk nh tkrh gS tc O;kikj dh fdlh Hkh 
iafä ds fy, cSysal 'khV frfFk ij ykxw uhfr;ksa 
dh vçR;kf'kr vofèk ds fy, ftEesnkj nkoksa vkSj 
O;; dk vuqekfur ewY; vuftZr çhfe;e fjtoZ 
ls vfèkd gSA

 vfu;af=r çhfe;e fjtoZ fuEufyf[kr vkèkkj ij 
x.kuk dh tkrh gS%

¼i½ ejhu eky ds vykok O;kikj ds lHkh çR;{k 
vkSj ladk; iquchZek oxksZa ds fy, 365 oka 
fofèk] ftlds fy, 25% ykxw gS(

¼ii½ lafèk iquchZek O;olk; ds lHkh oxksZa ds ekeys 
esa] ejhu eky ds vykok] çhfe;e dk 40% 
vkSj ejhu eky ds fy,] çhfe;e dk 25%( 
rFkk

¼iii½ ejhu eky ds vykok çR;{k vfèkxzg.k ykxr 
çR;{k vkSj ladk; iqufoZÙk O;olk; ds lacaèk 
esa x.kuk esa è;ku esa j[kk tkrk gSA

¼ch½ LFkfxr vfèkxzg.k ykxr%

 deh'ku vkSj vU; vfèkxzg.k ykxr tks foÙkh; 
vofèk ds nkSjku fHkUu gksrh gSa vkSj u, chek 
vuqcaèkksa dks lqjf{kr djus vkSj @ ;k ekStwnk 
chek vuqcaèkksa dks uohuh—r djus ls lacafèkr gSa] 
ysfdu tks fd ckn dh foÙkh; vofèk ls lacafèkr 
gSa] bl gn rd LFkfxr gSa fd os Hkfo"; ds 
jktLo ls iquçkZIr gSa ekftZuA LFkfxr vfèkxzg.k 
ykxr ¼^^Mh,lh**½ dh x.kuk okLrfod deh'ku 
ij 365 osa fofèk dk mi;ksx djds dh tkrh gSA 
vU; lHkh vfèkxzg.k ykxrksa dks O;; ds :i esa 
ekU;rk nh tkrh gSA

 çR;sd fjiksfVZax frfFk ij ,d gkfu leh{kk dh 
tkrh gS vkSj ;fn vko';d gks] rks ys tkus okyk 
ewY; iquçkZfIr ;ksX; jkf'k ij fy[kk tkrk gSA
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(	c	)	Fixed	Assets:

	 The	depreciation	on	fixed	assets	is	provided	
on written down value method in Health 
Insurance TPA of India Ltd based on useful 
lives of assets given in Part C of Schedule II 
of Companies Act 2013. The residual value 
of assets have been considered as 5% of the 
original cost of the asset.

2.A.8		 The	financial	statements	of	the	subsidiary	and	
associates used in the consolidation are drawn upto 
the same reporting date as that of the company i.e. 
31st March 2018, except for the India International 
Insurance	Pte	Ltd.,	an	associate	for	which	financial	
statements are drawn as on 31st Dec 2017.

 The list of subsidiary company and associates which 
are included in the consolidation and the company 
holdings	therein	are	as	under:

NAME OF THE 
COMPANY

OWNERSHIP 
IN %

COUNTRY OF IN-
CORPORATION

SUBSIDIARY 
COMPANY
The Industrial Credit 
Company Ltd

100% India

ASSOCIATES
India International 
Insurance Pte Ltd

20% Singapore

Health Insurance 
TPA of India Ltd

23.75% India

3. Use of Esimates

 For	 preparation	 of	 financial	 statements,	 estimates	
and assumptions wherever necessary are considered 
on prudent basis. Any revision to the accounting 
estimates	is	recognized	prospectively.

4.  Shareholders’ and Policyholders’ Fund:  

 The Shareholders’ Fund comprises of Share 
Capital, General Reserve and Capital Reserve.  
The Policyholders’ Fund comprises of Estimated 
Liability for Outstanding Claims including IBNR 
and IBNER, Unexpired Risk Reserve (URR), 
Premium	Deficiency,	 if	 any,	Catastrophe	Reserve,	
if any and Other Liabilities net off Other Assets.

5. Foreign Currency Transactions / Conversion:         

5.1 As per Accounting Standard 11 “the effects of 
changes in foreign exchange rates (revised 2003), 

¼lh½ fuf'pr laifÙk;ka%

 daiuh vfèkfu;e 2013 dh vuqlwph II ds Hkkx lh 
esa nh xbZ laifÙk ds mi;ksxh thou ds vkèkkj ij 
Hkkjr ds LokLF; chek Vhih, esa fyf[kr ewY; fofèk 
ij fuèkkZfjr laifÙk;ksa ij ewY;ºzkl çnku fd;k tkrk 
gSA laifÙk ds vof'k"V ewY; dks laifÙk dh ewy ykxr 
5% ekuk tkrk gS A

2-d-8 lesdu esa mi;ksx dh tkus okyh lgk;d vkSj 
lg;ksfx;ksa ds foÙkh; fooj.k Hkkjr varjkZ"Vªh; chek 
çkbosV fyfeVsM dks NksM+dj] daiuh ds vFkkZr~ 31 
ekpZ 2018 ds leku fjiksfVZax frfFk rd rS;kj fd, 
tkrs gSa] ftlds fy, foÙkh; fooj.k 31 fnlacj 2017 
dks rS;kj fd, x, gSaA

 lgk;d daiuh vkSj lg;ksfx;ksa dh lwph tks lesdu 
vkSj daiuh gksfYMaXl esa 'kkfey gSa] fuEukuqlkj gSa%

daiuh dk uke % esa LokfeRo dk ns'k fuxeu

lgk;d daiuh

vkS|ksfxd ØsfMV daiuh fyfeVsM 100% India
,lksfl,V~l

bafM;k baVjus'kuy ba';ksjsal çk 
fyfeVsM

20% Singapore

LokLF; chek Vhih, v‚Q 
bafM;k fyfeVsM

23.75% India

3- ,flesV~l dk mi;ksx 

 foÙkh; fooj.kksa] vuqekuksa vkSj èkkj.kkvksa dh rS;kjh ds 
fy, tgka Hkh vko';d gks] le>nkj vkèkkj ij fopkj 
fd;k tkrk gSA ys[kkadu vuqekuksa esa dksbZ Hkh la'kksèku 
laHkkfor :i ls igpkuk tkrk gSA

4- 'ks;jèkkjdksa vkSj i‚fylhèkkjdksa ds QaM%

 'ks;jèkkjdksa ds QaM esa 'ks;j iwath] lkekU; fjtoZ vkSj iwath 
fjtoZ 'kkfey gSA i‚fylhèkkjdksa ds QaM esa vkbZch,uvkj vkSj 
vkbZch,ubZvkj] vçR;kf'kr tksf[ke fjtoZ ¼;wvkjvkj½] çhfe;e 
dh deh] ;fn dksbZ gks] vkinktud fjtoZ] ;fn dksbZ gks vkSj 
vU; ns;rk,a vU; laifÙk;ksa vkSj ns;rkvksa dk 'kq) cdk;k ds 
fy, vuqekfur nkf;Ro 'kkfey gSaA

5- fons'kh eqæk ysunsu @ :ikarj.k%

5-1 ys[kkadu ekud ds vuqlkj 11 fons'kh eqæk njksa esa 
ifjorZu ds çHkko ¼la'kksfèkr 2003½] fons'kh 'kk[kkvksa 
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Foreign	branches/agencies	are	classified	as	“Integral	
Foreign Operations”.  

5.2		Value	 of	fixed	 assets	 and	 investments	 acquired	 in	
foreign currencies, is converted/ translated at the 
exchange rates on the date of acquisition. 

5.3  Value of all other assets and liabilities expressed 
in foreign currencies, is converted/translated at the 
year-end closing purchase bid rate. 

5.4 Items of income and expenditure of foreign branches 
and agencies expressed in foreign currencies are 
converted/ translated at the mean exchange rate of 
four	quarterly	rates	during	the	financial	year,	which	
are the average of daily closing purchase bid rates.

5.5 Revenue transactions relating to reinsurance 
business and investments are converted/ translated 
at the average exchange rate of daily closing 
purchase bid rates for all the trading days in that 
particular	quarter	of	the	financial	year.

5.6 Exchange Gain/Loss on conversion of foreign 
currency	 transactions	 is	 recognized	 as	 income/
expense.

6.   Revenue	Recognition:

1.1  Commission

 Commission income on reinsurance cessions 
is	 recognized	 as	 income	 in	 the	 year	 in	 which	
reinsurance premium is ceded.

	 Profit	 commission	 under	 reinsurance	 treaties	
wherever	 applicable,	 is	 recognized	 when	 actually	
calculated in the year subsequent to the Treaty 
period.	 Any	 subsequent	 revisions	 of	 profit	
commission	also	are	 recognized	for	 in	 the	year	 in	
which	final	determination	of	the	profits	is	made.

6.2  Reserves for Unexpired risk/s

 Premiums are recorded, net of reinsurances, based 
on assumption of risks in each related Revenue 
account. Reserve for Unexpired Risks is based on 
a percentage thereof, being 50 % in case of Fire, 
Marine Cargo and Miscellaneous business and 
100% in case of Marine Hull business. It represents 
the net premium attributable to the successive 
financial	year/s.

@ ,tsafl;ksa dks ^^baVhxzy fons'kh ifjpkyu** ds :i esa 
oxÊ—r fd;k tkrk gSA

5-2 fons'kh eqækvksa esa vfèkxzfgr fuf'pr laifÙk;ksa vkSj fuos'k 
dk ewY;] vfèkxzg.k dh rkjh[k ij fofue; njksa esa 
ifjofrZr @ vuqokfnr fd;k tkrk gSA

5-3 fons'kh eqækvksa esa O;ä dh xbZ lHkh vU; laifÙk;ksa vkSj 
nsunkfj;ksa dk ewY; o"kZ&var can [kjhn cksyh nj esa 
ifjofrZr @ vuqokfnr fd;k tkrk gSA

5-4 fons'kh eqækvksa esa O;ä fons'kh 'kk[kkvksa vkSj ,tsafl;ksa 
dh vk; vkSj O;; ds vkbVe foÙkh; o"kZ ds nkSjku pkj 
frekgh njksa dh vkSlr fofue; nj esa ifjofrZr @ 
vuqokfnr gksrs gSa] tks nSfud can [kjhn cksyh njksa dk 
vkSlr gksrs gSaA

5-5 iqufoZÙk O;kikj vkSj fuos'k ls lacafèkr jktLo ysunsu 
foÙkh; o"kZ dh ml fo'ks"k frekgh esa lHkh O;kikfjd fnuksa 
ds fy, nSfud can [kjhn cksyh njksa dh vkSlr fofue; 
nj esa ifjofrZr @ vuqokfnr gksrs gSaA

5-6 fons'kh eqæk ysunsu ds :ikarj.k ij fofue; ykHk @ 
gkfu vk; @ O;; ds :i esa ekU;rk çkIr gSA

6- jktLo ekU;rk%

1-1 deh'ku

 iquchZek l=ksa ij deh'ku dh vk; o"kZ esa vk; ds :i 
esa igpkuh tkrh gS ftlesa iqufoZÙk çhfe;e dk Hkqxrku 
fd;k tkrk gSA

 tgka Hkh ykxw gks] iqufeZyu lafèk ds rgr ykHk deh'ku] okLro 
esa lafèk vofèk ds ckn o"kZ esa x.kuk dh tkrh gSA ykHk deh'ku 
ds ckn ds fdlh Hkh la'kksèku dks o"kZ esa Hkh ekU;rk çkIr gS 
ftlesa ykHk dk vafre fuèkkZj.k fd;k tkrk gSA

6-2 vçR;kf'kr tksf[keksa ds fy, vkjf{kr

 çR;sd lacafèkr jktLo [kkrs esa tksf[keksa dh èkkj.kk ds 
vkèkkj ij çhfe;e fjd‚MZ fd, tkrs gSa] iqufeZyu dk 
'kq)A vçR;kf'kr tksf[keksa ds fy, fjtoZ blds çfr'kr 
ij vkèkkfjr gS] vfXu] ejhu dkxkZs vkSj fofoèk O;olk; 
ds ekeys esa 50% vkSj ejhu gy O;olk; ds ekeys esa 
100% gSA ;g yxkrkj foÙkh; o"kZ ds fy, ftEesnkj 'kq) 
çhfe;e dk çfrfufèkRo djrk gSA
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6.3  Reinsurance Accepted

 Premium income in respect of Indian Reinsurers 
is	 recognized	 based	 on	 returns	 received	 upto	
finalization	 of	 accounts,	 and	 in	 case	 of	 foreign	
reinsurance, the income is accounted for on the 
basis of returns received upto 31st March.

6.4  Reinsurance Ceded

 Reinsurance cessions are accounted for on the 
basis of actuals. Wherever full particulars are not 
available, reinsurance acceptances/ cessions are 
made on estimates based on available information.

6.5   Premium received in Advance

 Premium received in advance represents premium 
received in respect of policies issued during the 
year, where the risk commences subsequent to the 
balance sheet date.

6.6   Dividend

1. Dividend is accounted for in the year in which 
right to receive is established.

2. Dividend on shares under objection/ pending 
delivery is

	 Accounted	for	on	realization.		Interim	dividend	
is accounted where the ex-dividend date is on or 
before 31st March.

3. Dividend from foreign companies (whether interim 
or	final)	is	accounted	for	on	collection	basis.

6.7  Interest Income

a) Interest income in respect of loans, bonds and 
debentures	is	recognized	as	per	the	guidelines	for	
prudential norms for income recognition, asset 
classification	and	provisioning	issued	by	IRDAI.	

b) Interest income on Income Tax Refunds is 
accounted in the year of receipt of order.

6.8  Venture Capital Fund

 Revenue in respect of Venture capital Fund is 
recognized	on	receipt	basis

6.9		Premium	Deficiency

 Premium	 deficiency	 is	 calculated	 where	 the	 sum	
of expected claims costs, related expenses and 
maintenance costs exceed the related unearned 

6-3 iquchZek Loh—r

 Hkkjrh; iquchZekdrkZvksa ds lacaèk esa çhfe;e vk; [kkrksa 
dks vafre :i nsus ds fy, çkIr fjVuZ ds vkèkkj ij 
igpkuh tkrh gS] vkSj fons'kh iqufeZyu ds ekeys esa] 
vk; 31 ekpZ rd çkIr fjVuZ ds vkèkkj ij gksrh gSA

6-4 iquchZek chek

 iquchZek l= okLrfodrkvksa ds vkèkkj ij ftEesnkj gSaA 
tgka Hkh iw.kZ fooj.k miyCèk ugha gSa] iquchZek Loh—fr@
l= vuqeku miyCèk tkudkjh ds vkèkkj ij fd, tkrs gSaA

6-5 çhfe;e vfxze esa çkIr gqvk

 vfxze esa çkIr çhfe;e o"kZ ds nkSjku tkjh uhfr;ksa ds 
lacaèk esa çkIr çhfe;e dk çfrfufèkRo djrk gS] tgka 
tksf[ke cSysal 'khV dh rkjh[k ds ckn 'kq: gksrk gSA

6-6 ykHkka'k

1- ykHkka'k ml o"kZ ds fy, ftEesnkj gS ftlesa çkIr 
djus dk vfèkdkj LFkkfir fd;k x;k gSA

2- vkifÙk@yafcr fMyhojh ds rgr 'ks;jksa ij ykHkka'k 
çkfIr dh x.kuk dh tkrh gSA varfje ykHkka'k dh 
x.kuu rHkh dh tkrh gS tgka iwoZ ykHkka'k fnukad 
31 ekpZ dks ;k mlls igys gSA

3- fons'kh daifu;ksa ¼pkgs varfje ;k vafre½ ls ykHkka'k 
laxzg ds vkèkkj ij fy;k tkrk gSA

6-7 C;kt vk;

d½ _.k] ckaM vkSj fMcsapjksa ds lacaèk esa C;kt vk; 
vk; ekU;rk] laifÙk oxÊdj.k vkSj vkbZvkjMh,vkbZ 
}kjk tkjh çkoèkku ds fy, le>nkj ekunaMksa ds 
fn'kkfunZs'kksa ds vuqlkj ekU;rk çkIr gSA

[k½ vk;dj fjQaM ij C;kt vk; v‚MZj feyus ds o"kZ 
esa gksrh gSA

6-8 osapj dSfiVy QaM

 osapj dSfiVy QaM ds lacaèk esa jktLo çkfIr ds vkèkkj 
ij ekU;rk çkIr gS

6-9 çhfe;e deh

 çhfe;e dh deh dh x.kuk dh tkrh gS tgka visf{kr 
nkoksa dh ykxr] lacafèkr O;; vkSj j[kj[kko ykxr 
lacafèkr jkf'k ls lacafèkr vufèk—r çhfe;e ls vfèkd 
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premium.	The	premium	deficiency	is	recognized	as	
per IRDA guidelines and forms part of unexpired 
risk reserve.

6.10  Income From Investments- Basis of Apportionment

 Profit/Loss	 on	 sale/redemption	 of	 investments	 is	
computed by taking the average cost as at the close 
of the preceding day of sale/redemption.

 Investment income (net of expenses) is apportioned 
between Shareholders’ funds and Policyholders’ 
funds in proportion to the balance of these funds at 
the beginning of the year.

 Investment income (Net of expenses) belonging 
to Policyholders is further apportioned to Fire, 
Marine and Miscellaneous segments in proportion 
to respective technical reserve balance at the 
beginning of the year.

 Policyholders Fund for this purpose consist of 
Estimated Liability for outstanding claims including 
IBNR and IBENR, unexpired risk reserve (URR), 
premium	deficiency	 (if	 any),	Catastrophe	Reserve	
(if any) and other Liabilities net of other assets 
(relating to policyholders) as per the guidelines of 
IRDA. The residual consists of the Shareholder’s 
fund.

6.11	 Profit/loss	 on	 sale/redemption	 of	 investments,	
provisions for non performing assets, provision 
for	diminution	 in	value	of	 shares,	 amortization	of	
premium on debt securities and income by way of 
Interest, Dividend and Rent are allocated between 
Revenue	 accounts	 and	 Profit	 &	 Loss	 account	 on	
the basis of Policyholders’ Fund and Shareholders’ 
Fund as at the beginning of the year.  

6.12. The acquisition cost relating to acquisition of 
new/renewal of insurance contracts is charged in 
the year in which they are incurred.

7. Outstanding Claims:  

7.1.a	 Claims	are	recognized	as	and	when	reported.

 Estimated liability for outstanding claims at the 
year end are based on survey reports, information 
provided by clients, advices of Leaders and 
other	 sources	 upto	 the	 date	 of	 finalization,	 past	
experience and other applicable laws. The 

gksrh gSA çhfe;e dh deh vkbZvkjMh, fn'kkfunZs'kksa ds 
vuqlkj igpkuh tkrh gS vkSj vçR;kf'kr tksf[ke fjtoZ 
dk fgLlk curh gSA

6-10 fuos'k ls vk;& fuiVku dk vkèkkj

 fcØh@fjMsEI'ku ds fiNys fnu ds djhc vkSlr ykxr ys 
dj ykHk@ykHk ij ykHk@gkfu dh x.kuk dh tkrh gSA

 o"kZ dh 'kq#vkr esa bu QaMksa ds 'ks"k ds vuqikr esa 
fuos'k vk; ¼O;; dk 'kq)½ 'ks;jèkkjdksa ds èku vkSj 
i‚fylhèkkjdksa ds èku ds chp foHkkftr fd;k tkrk gSA

 i‚fylhèkkjdksa ls lacafèkr fuos'k vk; ¼O;; dk 'kq)½ o"kZ dh 
'kq#vkr esa lacafèkr rduhdh fjtoZ larqyu ds vuqikr esa 
vfXu] ejhu vkSj fofoèk [kaMksa ds fy, vkxs foHkkftr gSA

 bl mís'; ds fy, i‚fylhèkkjdksa dks"k esa vkbZch,uvkj 
vkSj vkbZch,uvkj] vçR;kf'kr tksf[ke vkjf{kr 
¼;wvkjvkj½] çhfe;e deh ¼;fn dksbZ gS½] vkink fjtoZ 
¼;fn dksbZ gS½ vkSj vU; ifjlaifÙk;ksa ds vU; nkf;Roksa 
¼i‚fylhèkkjdksa ls lacafèkr½ lfgr mR—"V nkoksa ds fy, 
vuqekfur ns;rk 'kkfey gS vkbZvkjMh, ds fn'kkfunZs'kksa 
ds vuqlkjA vof'k"V 'ks;jèkkjd ds QaM ds gksrs gSaA

6-11 ykHk@fcØh ij NwV] xSj fu"ikfnr ifjlaifÙk;ksa 
ds çkoèkku] 'ks;jksa ds ewY; esa deh ds çkoèkku] _.k 
çfrHkwfr;ksa ij çhfe;e dk vewrZdj.k vkSj C;kt] ykHkka'k 
vkSj fdjk, ds ekè;e ls vk; jktLo [kkrksa vkSj ykHk 
vkSj gkfu [kkrk ds chp vkoafVr dh tkrh gS o"kZ dh 
'kq#vkr esa i‚fylhèkkjdksa ds QaM vkSj 'ks;jèkkjdksa ds QaM 
ds vkèkkj ijA

6-12 chek vuqcaèkksa ds u,@uohuhdj.k ds vfèkxzg.k ls 
lacafèkr vfèkxzg.k ykxr ml o"kZ esa yh tkrh gS] ftlesa 
os [kpZ fd, tkrs gSaA

7- cdk;k nkok%

7-1-d nkokksa dh fjiksVZ dc vkSj dc dh tkrh gSA

 o"kZ ds var esa cdk;k nkoksa ds fy, vuqekfur ns;rk 
loZs{k.k fjiksVZ] xzkgdksa }kjk çnku dh xbZ tkudkjh] 
usrkvksa dh lykg vkSj vafre lzksr] fiNys vuqHko vkSj 
vU; ykxw dkuwuksa rd vU; lzksrksa ij vkèkkfjr gSA 
vuqekuksa dh fujarj leh{kk dh tkrh gS vkSj rnuqlkj 
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estimates are continually reviewed and provisions 
made	accordingly.	However,	the	final	liability	may	
be in excess of, or less than, the amount provided, 
for	which	any	adjustments	will	be	reflected	in	the	
periods in which they become known. Estimated 
liability for outstanding claims include

7.1.b In respect of direct business, claims intimations 
received up to the year end.

7.1.c In respect of reinsurance acceptances, advices 
received as of different dates of subsequent year 
upto	 the	 date	 of	 finalization	 of	 accounts	 and	
on estimation basis wherever advices are not 
received.  

7.1.d In respect of Motor Third Party claims where 
court summons have been served on the company 
without adequate policy particulars to establish 
liability of the company, provision is made as 
under:

i) 100% of estimated liability where such 
claims are outstanding for more than 1 year

ii) 1/3rd of the estimated liability for all such 
claims where court summons have been 
served in the company during the year.

7.1.e Provisions for claims incurred but not reported 
(IBNR) and provisions for claims   incurred but 
not enough reported (IBNER) are made as per 
actuarial valuation.

7.1.f  Provisions for claims repudiated by the company 
but contested by the claimants in courts/
ombudsman/ arbitration etc. have been made 
where it is opined  that the awards/decision are 
likely to be against the company because of 
certain  developments or additional evidence.  

8. Salvage and claim Recoveries

     Disposal of salvage / recoveries under claims, are 
accounted	for	on	realization	and	credited	to	claims.

9. Expenses of Management-Apportionment:

 Expenses of Management other than policy 
stamps are apportioned to the Revenue Accounts 
on the basis of the gross direct premium in India 
plus reinsurance premium accepted India giving 
weightage of 100% each for Fire and Miscellaneous 

çkoèkku fd, tkrs gSaA gkykafd] vafre ns;rk] çnku 
dh xbZ jkf'k ls vfèkd ;k mlls de gks ldrh gS] 
ftlds fy, dksbZ Hkh lek;kstu ml vofèk esa fn[kkbZ 
nsxk] ftlesa os Kkr gks tkrs gSaA mR—"V nkoksa ds fy, 
vuqekfur ns;rk esa 'kkfey gSa

7-1-[k çR;{k O;kikj ds lacaèk esa] lky ds var rd nkoksa dh 
lwpuk,a çkIr gqbZaA

7-1-x iquchZek Loh—fr ds lacaèk esa] vuqeku ds vkèkkj ij 
vxys o"kZ dh vyx&vyx frfFk;ksa ds :i esa çkIr 
lykg [kkrksa dks vafre :i nsus dh rkjh[k rd vkSj 
tgka Hkh lykg çkIr ugha dh tkrh gSA

7-1-?k eksVj FkMZ ikVÊ ds nkoksa ds lacaèk esa daiuh dh ns;rk 
LFkkfir djus ds fy, i;kZIr uhfrxr fooj.k ds fcuk 
daiuh ij vnkyr ds lEeuksa dh lsok dh xbZ gS] 
çkoèkku fuEukuqlkj gS%
i½ vuqekfur ns;rk dk 100% tgka ,sls nkos 1 o"kZ 

ls vfèkd ds fy, cdk;k gSa
ii½ ,sls lHkh nkoksa ds fy, vuqekfur ns;rk dk 1@3 

tgka o"kZ ds nkSjku daiuh esa vnkyr ds lEeu 
dh izkfIr dh xbZ gSA

7-1-M+ nkoksa ds fy, çkoèkku] ysfdu fjiksVZ ugha fd, x, 
¼vkbZch,uvkj½ vkSj nkoksa ds çkoèkkuksa ds fy, çkoèkku 
ysfdu i;kZIr fjiksVZ ugha ¼vkbZch,ubZvkj½ okLrfod 
ewY;kadu ds vuqlkj fd, tkrs gSaA

7-1-p daiuh }kjk vLohdkj fd, x, nkoksa ds çkoèkku] ysfdu 
vnkyrksa@yksdiky@eè;LFkrk vkfn esa nkosnkjksa }kjk 
pquko fd;k x;k gS] tgka ;g dgk x;k gS fd dqN 
fodkl ;k vfrfjä lk{; ds dkj.k iqjLdkj@fu.kZ; 
daiuh ds f[kykQ gksus dh laHkkouk gSA

8- cpko vkSj nkok olwyh
 nkoksa ds rgr cpko@iquçkZfIr dk fuiVku] çkfIr ds 

fy, ftEesnkj gS vkSj nkoksa dks tek fd;k tkrk gSA

9- çcaèku ds O;;&foHkktu
 i‚fylh fVdVksa ds vykok çcaèku ds O;; dks Hkkjr 

esa ldy çR;{k çhfe;e ds vkèkkj ij jktLo [kkrksa 
ds fy, foHkkftr fd;k tkrk gS vkSj iqufoZÙk çhfe;e 
us Lohdkj fd;k fd Hkkjr vfXu vkSj fofoèk O;kikj 
ds fy, çR;sd 100% osVst vkSj ejhu O;kikj ds 
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business and 75% for Marine business.  Expenses 
relating to Policy Stamps, Agency Commission, 
MISP distribution fee and Brokerage are directly 
allocated to respective Revenue Accounts. 100% of 
the Infrastructure Expenses are being allocated to 
Misc. Segment as these expenses were exclusively 
incurred to procure Motor Business. The allocation 
of expenses to revenue accounts and P & L Account 
is done as per IRDAI regulations dt.  24.04.2016. 

10. Fixed Assets & Depreciation:

10.1 Properties (inclusive of cost of shares in Co-
operative societies for property rights acquired) 
are included under the head “Leasehold property/
Freehold Buildings”. 

10.2 Fixed assets are valued at cost less depreciation. 
Cost includes cost of acquisition and other direct 
expenditure incurred for acquisition of assets.

10.3   Assets under completion acquired but not put 
to	 use	 are	 classified	 under	 “Capital	 Work	 in	
Progress”.

10.4  Depreciation is provided on the basis of useful 
life on SLM basis as prescribed in Schedule 
II under section 123 of The Companies Act, 
2013.	However,	useful	 life	for	Vehicles	 is	fixed	
at 5 years as per the conveyance scheme of the 
company.  

10.5  Intangible Assets are accounted for at their cost 
of	acquisition	and	amortized	over	the			estimated	
useful	life	of	3	financial	years	in	accordance	with	
The Companies Act, 2013 with reference to AS 
26. 

10.6		 Lease	 hold	 properties	 are	 amortized	 over	 the	
lease period.

10A.1			Where	the	Company	is	the	lessee:

 Leases where the lessor effectively retains 
substantially	 all	 the	 risks	 and	 benefits	 	 	 	 	 of	
ownership	 of	 the	 leased	 term,	 are	 classified	 as	
operating leases. Operating lease payments are 
recognized	 as	 an	 expense	 in	 the	 Statement	 of	
Profit	 &	 Loss	Account	 on	 a	 straight	 line	 basis	
over the lease term.

fy, 75% dk Hkkj nsrk gSA i‚fylh fVdV] ,tsalh 
deh'ku] ,evkbZ,lih forj.k 'kqYd vkSj czksdjst ls 
lacafèkr O;; lhèks lacafèkr jktLo [kkrksa esa vkoafVr 
fd, tkrs gSaA fofoèkrk ds 100% cqfu;knh <kaps [kpZ 
vkoafVr fd, tk jgs gSaA lsxesaV ds :i esa bu [kpksZa 
dks fo'ks"k :i ls eksVj fctusl [kjhnus ds fy, [kpZ 
fd;k x;k FkkA jktLo [kkrksa vkSj ih ,aM ,y [kkrs esa 
[kpksZa dk vkoaVu vkbZvkjMh,vkbZ fu;eksa ds vuqlkj 
fnukad 2016@04@24 dks fd;k tkrk gSA

10- fuf'pr laifÙk vkSj ewY;ºzkl%

10-1 xq.k ¼vfèkxzfgr laifÙk vfèkdkjksa ds fy, lgdkjh 
lfefr;ksa esa 'ks;jksa dh ykxr lfgr½ çeq[k ̂yhtgksYM 
laifÙk @ ÝhgksYM fcfYMax* ds rgr 'kkfey gSaA

10-2 fQDLM ifjlaifÙk;ksa dk ewY; de ewY;ºzkl ij 
ewY;oku gksrk gSA ykxr esa vfèkxzg.k dh ykxr 
vkSj ifjlaifÙk;ksa ds vfèkxzg.k ds fy, fd, x, vU; 
çR;{k O;; 'kkfey gSaA

10-3 laifÙk;ksa dks iwjk djus ds rgr vfèkxzg.k fd;k tkrk 
gS ysfdu mi;ksx esa ugha j[kk tkrk gS "çxfr esa 
iwathxr dk;Z" ds rgr oxÊ—r fd;k tkrk gSA

10-4 daiuh vfèkfu;e] 2013 dh èkkjk 123 ds rgr vuqlwph 
II esa fuèkkZfjr ,l,y,e vkèkkj ij mi;ksxh thou ds 
vkèkkj ij ewY;ºzkl çnku fd;k tkrk gSA gkykafd] 
daiuh ds okgu ;kstuk ds vuqlkj okguksa ds fy, 
mi;ksxh thou 5 lky r; fd;k x;k gSA

10-5 vewrZ laifÙk;ksa dks vfèkxzg.k dh ykxr ds fy, 
ftEesnkj gS vkSj ,,l 26 ds lanHkZ esa daiuh vfèkfu;e] 
2013 ds vuqlkj 3 foÙkh; o"kksZa ds vuqekfur mi;ksxh 
thou ij vewrZ fd;k tkrk gSA

10-6 yht gksYM xq.k iês dh vofèk esa amortized gSaA

10d-1 tgka daiuh iêsnkj gS%

 iês tgka iêsnkj çHkkoh :i ls yhTM vofèk ds 
LokfeRo ds lHkh tksf[keksa vkSj ykHkksa dks çHkkoh :i 
ls cjdjkj j[krk gS] dks v‚ijsfVax iês ds :i esa 
oxÊ—r fd;k tkrk gSA iês dh vofèk ds nkSjku lhèks 
yht Hkqxrku ykHk vkSj gkfu [kkrs ds fooj.k esa ,d 
O;; ds :i esa ekU;rk çkIr gSA
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10A.2		 Where	the	Company	is	the	lessor:

 Assets subject to operating leases are included in 
fixed	assets.	Lease	income	is	recognized	in	the	P	&	L	
Account	as	per	the	terms	specified	in	the	agreement.	
Costs,	including	depreciation	are	recognized	as	an	
expense	in	the	Profit	&	Loss	Account.

11.    Investments:   

11.1 The cost includes premium on acquisition, 
expenses like brokerage and GST, transfer 
stamps, transfer charges etc., and is net of 
incentive/fee, if any, received thereon.

11.2 Short Term Money Market instruments such as 
certificates	 of	 deposit	 and	 commercial	 papers,	
which are discounted at the time of contract at 
the agreed rates, are accounted at the discounted 
value.

11.3		 Debt	 Securities:	 Investments	 in	 debt	 securities	
including Government securities and redeemable   
preference shares are considered as “held to 
maturity” and are valued at cost and the premium 
paid	on	securities	is	amortized	over	the	residual	
period of maturity.

11.4			Equity	Securities:	Investment	Portfolio	in	respect	
of Equity Shares is segregated into actively 
traded, thinly traded and unlisted.

11.4.1 Actively traded equity shares in India, are valued 
at the last quoted closing price at NSE in the 
month of March which is selected as the Primary 
Exchange and in case such security is not listed/
not traded on the Primary Exchange, the same 
will be valued at the last quoted closing price 
at BSE in the month of March which is selected 
as	 the	 Secondary	 Exchange.	 The	 unrealized	
gain/losses are accounted in Fair Value Change 
Account.

11.4.2 Investment in thinly traded/unlisted equity shares 
including held in Companies incorporated outside 
India are valued at cost. However, provision is 
made for diminution in value of such investments 
when the break-up value falls below the cost as 
per the latest annual accounts of the company 
not earlier than the three immediately preceding 
years. In case the break-up value is negative or 

10d2 tgka daiuh iV~Vknkrk gS%

 ifjpkyu iês ds vèkhu laifÙk;ka fuf'pr laifÙk;ksa esa 
'kkfey gSaA le>kSrs esa mfYyf[kr 'krksZa ds vuqlkj ih 
,aM ,y [kkrs esa yht vk; ekU;rk çkIr gSA ewY;ºzkl 
lesr ykxr ykHk vkSj gkfu [kkrs esa O;; ds :i esa 
igpkuh tkrh gSA

11- fuos'k%

11-1 ykxr esa vfèkxzg.k ij çhfe;e] czksdjst vkSj th,lVh] 
VªkalQj LVSai] VªkalQj 'kqYd bR;kfn tSls [kpZ 'kkfey 
gSa] vkSj ml ij çkIr çksRlkgu @ 'kqYd] ;fn dksbZ gks] 
rks usV gSA

11-2 'k‚VZ VeZ euh ekdZsV baLVªwesaV~l tSls fd tek çek.ki= 
vkSj okf.kfT;d dkxtkr] ftUgsa lger njksa ij vuqcaèk 
ds le; NwV nh tkrh gS] dks fj;k;rh ewY; ij ekuk 
tkrk gSA

11-3 _.k çfrHkwfr;ka% ljdkjh çfrHkwfr;ksa vkSj fjMhe djus 
;ksX; ojh;rk 'ks;jksa lfgr _.k çfrHkwfr;ksa esa fuos'k dks 
"ifjiDork ds fy, vk;ksftr" ekuk tkrk gS vkSj ykxr 
ij ewY;oku gksrk gS vkSj çfrHkwfr;ksa ij Hkqxrku çhfe;e 
ifjiDork dh vof'k"V vofèk esa c<+k;k tkrk gSA

11-4 bfDoVh flD;ksfjVht% bfDoVh 'ks;jksa ds lacaèk esa fuos'k 
iksVZQksfy;ks dks lfØ; :i ls dkjksckj] irys O;kikj 
vkSj vlwphc) esa foHkkftr fd;k tkrk gSA

11-4-1 Hkkjr esa lfØ; :i ls dkjksckj fd, x, bfDoVh 'ks;j 
ekpZ ds eghus esa ,u,lbZ esa vafre m)̀r can ewY; ij 
ewY;oku gSa] ftls çkFkfed ,Dlpsat ds :i esa pquk tkrk 
gS vkSj ;fn ,slh lqj{kk çkFkfed ,Dlpsat ij lwphc) 
ugha gS @VªsfMax ugha gS] rks ogh ch,lbZ esa ekpZ ds 
eghus esa vafre m)̀r can ewY; ij gksxk ftldk p;u 
ekè;fed ,Dlpsat ds :i esa fd;k tkrk gSA xSj&olwyh 
ykHk @ gkfu Qs;j oSY;w psat vdkmaV esa ftEesnkj gSaA

11-4-2 Hkkjr ds ckgj 'kkfey daifu;ksa esa vk;ksftr iryh 
O;kikj @ vlwphc) bfDoVh 'ks;jksa esa fuos'k ykxr 
ij ewY;oku gSA gkykafd] bl rjg ds fuos'k ds ewY; 
esa deh ds fy, çkoèkku fd;k tkrk gS tc daiuh 
ds uohure okf"kZd [kkrksa ds vuqlkj czsd&vi ewY; 
ykxr ls uhps vkrk gS tks fiNys rhu o"kksZa ls igys 
ugha FkkA ;fn czsd&vi eku udkjkRed gS ;k tgka 
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where the current break-up value is not available, 
provision is made for an amount equivalent to the 
book value.

11.5  In case of Preference Shares, where redemption 
proceeds are due for more than three years, 
provision is made for the amount due.

11.6  Impairment

	 Impairment	 is	 recognized	 in	 equity	 and	
preference shares, where the companies have 
been making losses continuously for the three 
immediately preceding years and whose capital 
is impaired partially/ fully or where the annual 
accounts for the three immediately preceding 
years are not available. Investments in shares of 
such	companies	are	valued	as	under:

11.6.1	Equity	Shares:

a) In the case of actively traded equity shares, at 
the last quoted closing price( as per Accounting 
Policy 11.4.1 above),or book value whichever is 
lower.

b)  In case of thinly traded/unlisted equity shares, at 
the break-up value as per latest annual accounts 
of the company not earlier than the three 
immediately preceding years.- Where the break-
up value is negative or where the annual accounts 
are not available for the three immediately 
preceding years, to a nominal value of Re 1/- per 
company.      

11.6.2   Preference shares:

a) If the equity shares of a company are actively 
traded, its preference shares are written down to 
a value which is in the same proportion as the 
market value of the equity share bears to its face 
value. 

b) If the equity shares of a Company are unlisted/
thinly traded, its preference shares are written 
down to a value, which is in the same proportion 
as the break-up value of equity share bears to its 
face value; where the break up value of equity 
share is negative or where the annual accounts are 
not available for the three immediately preceding 
years, to a nominal value of Re 1/- per company.

orZeku czsd&vi eku miyCèk ugha gS] rks iqLrd ewY; 
ds cjkcj jkf'k ds fy, çkoèkku fd;k tkrk gSA

11-5 ojh;rk 'ks;jksa ds ekeys esa] tgka fjMsEI'ku vk; rhu 
lky ls vfèkd ds fy, gksrh gS] ns; jkf'k ds fy, 
çkoèkku fd;k tkrk gSA

11-6 {kfr

 bfDoVh bfDoVh vkSj ojh;rk 'ks;jksa esa ekU;rk çkIr gS] 
tgka daifu;ka yxkrkj fiNys rhu o"kksZa ds fy, yxkrkj 
uqdlku dj jgh gSa vkSj ftudh iwath vkaf'kd :i ls 
@ iwjh rjg ls v{ke gS ;k tgka fiNys rhu o"kksZa ds 
fy, okf"kZd [kkrs miyCèk ugha gSaA ,slh daifu;ksa ds 
'ks;jksa esa fuos'k fuEukuqlkj gS%

11-6-1 bfDoVh 'ks;j%

,½ lfØ; :i ls dkjksckj fd, x, bfDoVh 'ks;jksa ds 
ekeys esa] vafre m)`r lekiu ewY; ¼Åij ys[kkadu 
uhfr 11-4-1 ds vuqlkj½] ;k iqLrd ewY; tks Hkh de 
gksA

ch½ de O;kikj @ vlwphc) bfDoVh 'ks;jksa ds ekeys esa] 
daiuh ds uohure okf"kZd [kkrksa ds eqdkcys czsd&vi 
oSY;w ds ekeys esa] de ls de rhu lky igys dh rqyuk 
esa czsd&vi oSY;w & tgka czsd&vi oSY;w udkjkRed gS 
;k tgka okf"kZd [kkrs gSa çfr o"kZ fiNys rhu o"kksZa ds 
fy, miyCèk ugha gS] çfr daiuh 1@& ds ekewyh ewY; 
ds fy,A

11-6-2 ojh;rk 'ks;j%

,½ ;fn fdlh daiuh ds bfDoVh 'ks;j lfØ; :i ls 
dkjksckj dj jgs gSa] rks blds ojh;rk 'ks;j dk ewY; 
tks leku vuqikr esa gS tks bfDoVh 'ks;j cktkj dk 
ewY; mlds Qsl ewY; ij fuHkZj djrk gSA

ch½ ;fn fdlh daiuh ds bfDoVh 'ks;j vlwphc) @ de 
dkjksckj okys gksrs gSa] rks blds ojh;rk 'ks;j ewY; ij 
fy[ks tkrs gSa] tks leku vuqikr esa gksrk gS tSls bfDoVh 
'ks;j ds czsd&vi oSY;w mlds Qsl ewY; ij c<+rs gSa( 
tgka bfDoVh 'ks;j dk czsd vi oSY;w _.kkRed gS ;k 
tgka çfr o"kZ rhu lky ds fy, okf"kZd [kkrs miyCèk 
ugha gSa] çfr daiuh 1@& ds ekewyh ewY; ds fy,A
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11.6.3 Impairment loss, provided in terms of accounting 
policy NO 11.6, after 01/04/2000, is written back 
and	 recognized	 in	 Revenue	 /	 Profit	 and	 Loss	
Account only in case the accumulated losses are 
fully wiped out and capital fully restored as per 
the latest available published accounts. However, 
reversal	of	impairment	loss	is	not	recognized	for	
both equity and preference shares in cases where 
the redemption proceeds of preference shares are 
due for more than three years.

11.7 Investments in units of Mutual Funds are valued 
at	 Net	 Asset	 Value	 (NAV)	 and	 the	 unrealized	
gains/losses are accounted in “Fair Value Change 
Account”. 

11.8 Investments in units of Venture Capital Fund is 
valued at cost. However in case the latest Net 
Asset Value (available during last 18 months) is 
below Cost, the provision is made for diminution 
in the Value of Investment to the extent of 
difference between Cost and Net Asset Value. 
Any appreciation in the NAV to the extent of loss 
earlier	recognized	is	taken	to	revenue.		

11.9 Provisions for standard/non-performing loans/
deposits/ debentures are made on the basis of 
prudential norms for income recognition, asset 
classification	and	provisioning	issued	by	IRDA	/
related RBI Guidelines

 Loans/investments under non-performing assets 
as on the date of Balance Sheet have been      
classified	 under	 long	 term	 category	 as	 their	
realisibility is not certain.

12. Employees’	Benefits:

12.1	 The	 liability	 for	 gratuity	 and	 pension	 benefits	
to employees is determined on accrual basis 
as per the actuarial valuation at the year end 
and is administered through an approved fund.  
Provisions for leave encashment and other 
defined	employee	benefits	are	made	on	the	basis	
of actuarial valuation at the year end. 

12.2	 The	Company	pays	fixed	contribution	to	Provident	
Fund at predetermined rates to a separate trust, 
which invests the funds in permitted securities. 
The contribution to the fund for the period is 
recognized	as	expense	and	is	charged	to	the	Profit	

11-6-3 uqdlku ekeys esa çnku dh xbZ gkfu] ys[kkadu uhfr 
11-6  esa 01@04@2000 ds ckn] dks okil fy[kk x;k 
gS vkSj ;s jktLo @ ykHk vkSj gkfu uohure [kkrs 
esa ekU;rk çkIr gS] ;fn lafpr ?kkVs iwjh rjg ls feVk 
fn, tkrs gSa vkSj iwath iwjh rjg ls miyCèk çdkf'kr 
[kkrs esa cgky gks tkrh gSA gkykafd] gkfu dk myV 
mu ekeyksa esa bfDoVh vkSj ojh;rk 'ks;j nksuksa ds fy, 
ekU;rk çkIr ugha gS tgka ojh;rk 'ks;jksa dh fjMsEI'ku 
vk; rhu lky ls vfèkd ds fy, gksrh gSA

11-7 E;wpqvy QaM dh bdkb;ksa esa fuos'k dk ewY;kadu usV 
,lsV oSY;w ¼,u,oh½ ij fd;k tkrk gS vkSj vokLrfod 
ykHk @ gkfu Qs;j oSY;w psat vdkmaV esa gksrh gSA

11-8 osapj dSfiVy QaM dh bdkb;ksa esa fuos'k ykxr ij 
ewY;oku gSA gkykafd ;fn uohure usV ,lsV oSY;w 
¼fiNys 18 eghuksa ds nkSjku miyCèk½ ykxr ls uhps gS] 
rks fuos'k vkSj ewY; laifÙk ds chp varj dh lhek rd 
fuos'k ds ewY; esa deh ds fy, çkoèkku fd;k x;k gSA 
igys ekU;rk çkIr gkfu dh lhek rd ,u,oh esa dksbZ 
Hkh ç'kalk jktLo esa yh tkrh gSA

11-9 ekud@xSj&fu"ikfnr _.k@tek@fMcsapjksa ds fy,  
çkoèkku vk; ekU;rk] ifjlaifÙk oxÊdj.k vkSj 
vkbZvkjMh,@lacafèkr vkjchvkbZ fn'kkfunZs'kksa }kjk tkjh 
çkoèkku ds fy, foosdiw.kZ ekunaMksa ds vkèkkj ij fd, 
tkrs gSaA

 cSysal 'khV dh rkjh[k ds vuqlkj xSj&fu"ikfnr 
ifjlaifÙk;ksa ds rgr _.k @ fuos'k dks nh?kZdkfyd 
Js.kh ds rgr oxÊ—r fd;k x;k gS D;ksafd mudh 
okLrfodrk fuf'pr ugha gSA

12- deZpkjh ykHk%

12-1 deZpkfj;ksa dks xzSP;qbVh vkSj isa'ku ykHk dh ns;rk o"kZ 
ds var esa ,Dpwfj;y ewY;kadu ds vuqlkj lafpr vkèkkj 
ij fuèkkZfjr dh tkrh gS vkSj bls vuqeksfnr fufèk ds 
ekè;e ls ç'kkflr fd;k tkrk gSA Nqêh ,udS'kesaV vkSj 
vU; ifjHkkf"kr deZpkjh ykHk ds çkoèkku lky ds var 
esa ,Dpwfj;y ewY;kadu ds vkèkkj ij fd, tkrs gSaA

12-2 daiuh iwoZ fuèkkZfjr njksa ij Hkfo"; fufèk esa ,d vyx 
VªLV esa fuf'pr ;ksxnku nsrk gS] tks vuqer çfrHkwfr;ksa 
esa èku dk fuos'k djrk gSA vofèk ds fy, QaM esa 
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& Loss Account. The obligation of the Company 
is	limited	to	such	fixed	contribution.

13.  Taxation:

 Tax expense (tax saving) is the aggregate of 
current year tax (i.e. amount of tax for the period 
determined in accordance with the income tax 
law),	earlier	year	tax	and	deferred	tax	(reflecting	
the tax effects of timing differences between the 
accounting income and taxable income for the 
period). These are charged (or credited) to the 
Profit	and	Loss	Account.

13.1		 Current	Year	Charge:

  Provision for current tax is made on the assessable 
profits	of	the	company	as		determined	under	The	
Income Tax Act, 1961 after due consideration 
of the applicable judicial pronouncements and 
opinion from the Company’s Counsel.

13.2		 Earlier	year	Tax:

 Provisions are recorded as considered appropriate, 
for matters under appeal due to. disallowances or 
for other reasons.

13.3		 Deferred	Tax:

(a)  The deferred tax charge or credit and the 
corresponding deferred tax liabilities are 
recognized	 for	 timing	 differences	 arising	
between taxable income and accounting 
income using the tax rate that has been 
enacted or substantively enacted as on the 
date of the Balance Sheet.

(b)	 	Deferred	tax	assets	are	recognized	only	to	the	
extent there is a reasonable certainty that the 
assets	can	be	realized	in	future.	In	the	case	of	
unabsorbed depreciation and carry forward 
of losses under taxation laws, deferred tax 
assets	are	recognized	only	to	the	extent	there	
is a virtual certainty that the assets can be 
realized	 in	 future.	 Deferred	 Tax	 assets	 are	
reviewed at each Balance Sheet date.

14.  Unclaimed Credit Balances: 

 Stale cheques unclaimed for more than 3 years 
from the date of issue, except those related to 
Statutory Payments, MACT Claims or issued to  

;ksxnku O;; ds :i esa igpkuk tkrk gS vkSj ykHk vkSj 
gkfu [kkrs ls fy;k tkrk gSA daiuh dk nkf;Ro bl 
rjg ds fuf'pr ;ksxnku rd gh lhfer gSA

13- djkèkku%

 dj O;; ¼dj cpr½ pkyw o"kZ dj ¼;kuh vk;dj dkuwu 
ds vuqlkj fuèkkZfjr vofèk ds fy, dj dh jkf'k½] 
fiNys o"kZ dj vkSj LFkfxr dj ¼ys[kk vk; ds chp 
le; varj ds dj çHkko dks n'kkZrk gS½ dk dqy ;ksx 
gSA vofèk ds fy, dj ;ksX; vk;½A bUgsa ykHk vkSj gkfu 
[kkrs esa pktZ ¼;k tek½ fd;k tkrk gSA

13-1 orZeku o"kZ 'kqYd%

 orZeku dj ds fy, çkoèkku daiuh ds dkmafly ls 
ykxw U;kf;d ?kks"k.kkvksa vkSj jk; ds mfpr fopkj ds 
ckn vk;dj vfèkfu;e] 1961 ds rgr fuèkkZfjr daiuh 
ds fuèkkZj.kh; equkQs ij fd;k tkrk gSA

13-2 igys lky dj%

 vihy ds rgr ekeyksa ds fy, çkoèkku mfpr viuk;s 
x, gSaA vLoh—fr ;k vU; dkj.kksa lsA

13-3 LFkfxr dj%

¼,½ LFkfxr dj 'kqYd ;k ØsfMV vkSj lacafèkr LFkfxr dj 
nsunkfj;ka dj ;ksX; vk; vkSj ys[kkadu vk; ds chp 
mRiUu gksus okys le; varj ds fy, ekU;rk çkIr 
gSa tks cSysal 'khV dh rkjh[k ds vuqlkj vfèkfu;fer 
;k i;kZIr :i ls ykxw dh xbZ gSaA

¼ch½ LFkfxr dj laifÙk;ka dsoy bl gn rd ekU;rk 
çkIr gSa fd ,d fuf'pr fuf'prrk gS fd laifÙk 
Hkfo"; esa eglwl dh tk ldrh gSA vçR;kf'kr 
ewY;ºzkl ds ekeys esa vkSj djkèkku dkuwuksa ds 
rgr ?kkVs dks vkxs c<+kus ds ekeys esa] LFkfxr 
dj laifÙk dsoy ml lhek rd igpkuh tkrh gS 
tc ,d vkHkklh fuf'prrk gS fd laifÙk Hkfo"; esa 
olwy dh tk ldrh gSA çR;sd cSysal 'khV frfFk 
ij LFkfxr dj laifÙk dh leh{kk dh tkrh gSA

14- vufèk—r ØsfMV 'ks"k jkf'k%

 tkjh djus dh rkjh[k ls 3 lky ls vfèkd ds fy, 
ckè; psd] oSèkkfud Hkqxrku] ,e,lhVh nkoksa ls lacafèkr 
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policyholders towards refund of premium, claims 
payment or other dues, are written back. Other 
old credit balances unclaimed for more than 
3 years are written back on case to case basis. 
Unclaimed Cheques related to policyholders’ 
dues are transferred to “Policyholders’ Dues 
Account”.

 15. Investment income

 Investment Income accrued on the unclaimed 
policy holders dues after recovery of 0.5% 
towards administration & management charges 
calculated on the basis of the same percentage as 
earned on the Mean funds of the company’s total 
investment is then transferred to Policyholders’ 
Account.

;k çhfe;e] èkuokilh Hkqxrku ;k vU; cdk;k jkf'k 
dh okilh ds fy, i‚fylhèkkjdksa dks tkjh fd, x, 
dks NksM+dj] okil fy[ks x, gSaA ekeys ds vkèkkj ij 
3 lky ls vfèkd le; rd vU; iqjkus ØsfMV cdk;k 
csnkos okil fy[ks x, gSaA i‚fylhèkkjdksa ds cdk;k ls 
lacafèkr nkok u fd, x, psd ^i‚fylhèkkjdksa ds cdk;k 
[kkrs* esa LFkkukarfjr fd, tkrs gSaA

15- fuos'k vk;

 daiuh ds dqy fuos'k ds ehu QaM ij vftZr leku 
çfr'kr ds vkèkkj ij x.kuk dh xbZ ç'kklu vkSj çcaèku 
'kqYdksa dh vksj 0-5% dh olwyh ds ckn nkok u fd, x, 
i‚fylh èkkjdksa ij vftZr fuos'k vk; dks i‚fylhèkkjdksa 
ds [kkrs esa LFkkukarfjr dj fn;k tkrk gSA



Annual Report 2017-18

vksfj,aVy ba';ksjsal daiuh fyfeVsM

340

ch- [kkrsa dh egRoiw.kz vuqlwfp;ka & lesfdr foÙkh; oäO;

1- lesfdr laLFkkvksa dh lwph vkSj usV ifjlaifÙk;ksa ds lacafèkr fgLls vkSj ykHk @ gkfu

B. Notes forming part of Accounts – Consolidated Financial Statements
1.	 List	of	entities	consolidated	and	their	respective	share	of	Net	assets	and	Profit/Loss-

bdkbZ dk uke Name of the entity
 
 

'kq) laifÙk ;kuh dqy laifÙk dqy 
ns;rk,a ds fcuk

Net Assets i.e. Total Assets 
minus Total Liabilities 

'kq) laifÙk ;kuh dqy laifÙk 
ns;rk,a ds fcuk

Net Assets i.e. Total Assets 
minus Total Liabilities

ykHk ;k gkfu esa 'ks;j
Share	in	Profit	or	Loss

ykHk ;k gkfu esa 'ks;j
Share	in	Profit	or	Loss

2017-18 2016-17 2017-18 2016-17
lesfdr usV 

laifÙk ds% ds 
:i esa

As % of 
Consoli

dated Net 
Assets

jkf'k ¼#i;s 
1000½

Amount 
(Rs’000)

lesfdr usV 

laifÙk ds% ds 
:i esa

As % of 
Consoli

dated Net 
Assets

jkf'k ¼#i;s 
1000½

Amount 
(Rs’000)

lesfdr ykHk 
@ gkfu ds% ds 

:i esa
As % of 
Consoli

dated	Profit/
Loss

jkf'k ¼#i;s 
1000½

Amount 
(Rs’000)

lesfdr ykHk 
@ gkfu ds% ds 

:i esa
As % of 
Consoli

dated	Profit/
Loss

jkf'k ¼#i;s 
1000½

Amount 
(Rs’000)

1 1 2 3 4 5 6 7 8 9

iSjasV% Parent:         

vksfj,aVy ba';ksjsal daiuh 
fyfeVsM

The Oriental Insurance 
Company Limited

83.77 29546204 78.36 13187967 100.12 15098917 101.10 -16910994

lgk;d Subsidiary         

vkS|ksfxd ØsfMV daiuh fyfeVsM The Industrial credit 
Company Limited

0.00 -78 0.00 -31 0.00 -214 0.00 -13

,lksfl,V~l ¼bfDoVh fofèk ds 
vuqlkj fuos'k½

Associates (Investment as 
per the equity method)

        

Hkkjrh; Indian         

1- LokLF; chek Vhih, v‚Q 
bafM;k fyfeVsM

1. Health Insurance TPA of 
India Ltd.

5.62 198075 0.70 117040 0.00 0 0.00 0

fons'kh Foreign         

1- bafM;k baVjus'kuy ba';ksjsal 
ihVhbZ fyfeVsM

1. India International 
Insurance PTE Ltd.

10.61 3741980 20.95 3525206 -0.12 -18465 -1.10 184105

dqy Total 100% 35268856 100% 16830182 100% 15080238 100% -16726902

 *Investment in HITPA has been impaired in Standalone 
Financial Statements hence current year share in loss not 
taken into account in above calculations.

	 Consolidated	Profit	for	the	Year:
	 Profit	attributable	to:	 	 (Rs	in	lakhs	)
 Owners of the Company  Rs. 150802.38

Disclosures of particulars as required by IRDAI. 
1. Contingent Liabilities

Rs. In Lakhs                                                                                                                            

* ,pvkbZVhih, esa fuos'k LVSaMvyksu foÙkh; oäO;ksa esa 
[kjkc gks x;k gS] blfy, mijksä x.kukvksa esa gkfu esa 
pkyw o"kZ dk fgLlk ugha fy;k x;k gSA
o"kZ ds fy, lesfdr ykHk%
ykHk ds fy, ftEesnkj % ¼yk[kksa #i;s½
daiuh ds ekfyd % #-150]802-38

vkbZvkjMh,vkbZ }kjk vko';d fooj.kksa ds çdVhdj.kA

1- vkdfLed ns;rk,a
#i;s yk[kksa esa

Sl. No. fooj.k Particulars 31.03.2018 dks
As at  31.03.2018

31.03.2017 dks
As at  31.03.2017

a. vkaf'kd Hkqxrku fuos'k Partly Paid Investments 204.90 384.07
b gkehnkjh çfrc)rk cdk;k Underwriting Commitment Outstanding NIL NIL
c uhfr;ksa ds rgr mu yksxksa ds vykok nkok] _.k ds 

:i esa Lohdkj ugha fd;k tkrk gS

Claims, other than those under policies, 
not acknowledged as Debt

2899.44 2106.26

d daiuh }kjk ;k mlds }kjk nh xbZ xkjaVh Guarantee given by or on behalf of the 
Company 

143.21 137.89

e fookn esa oSèkkfud ekax @ nsunkfj;ka] çnku ugha 
dh xbZa

Statutory demands/ liabilities, in dispute, 
not provided for

123400.13# 94948.63**

f [kkrksa esa çnku dh xbZ lhek rd iqufeZyu nkf;Roksa Reinsurance obligations to the extent not 
provided for in Accounts

NIL NIL

g vU; Others 551.78* NIL
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•	 #Rs. 123400.13  Lakhs includes Rs. 74658.49  Lakhs 
as demand, penalty and interest thereon raised by 
Service Tax Deptt. pertaining to years 2011-12 & 
2012-13 and Rs. 33720.30 Lakhs as against I.Tax 
demand for AY 2005-06 & 2007-08 and Rs. 368.82 
Lakhs as penalty  for AY 2007-08 & 2011-12 . 

•	 # Rs. 123400.13  Lakhs includes Rs. 10052.00 lakhs  
for penalty by Competition Commission of India.

•	 *Rs.	 551.78	 Lakhs	 transferred	 to	 Senior	 Citizen	
welfare fund from policy holder’s fund lying prior 
to 01.10.2007 (more than 10 years) in compliance 
to IRDA circular ref. no. IRDA/F&A/CIR/
MISC/173/07/2017    

•	 ** Rs. 94948.63 Lakhs includes Rs. 53702.04 Lakhs 
as penalty raised by the Income Tax Authorities for 
AY 2007-08 and AY 2011-12 and Rs. 40441.60  
Lakhs as demand and penalty raised by Service Tax 
Authorities.  

•	 Claims against the subsidiary Company not 
acknowledged as debts Rs. 1,16,04,928/- (Previous 
year Rs. 1,08,45,727/-).

	 Note:	 An	 ex-party	 arbitration	 award	 dated	 May	
06, 1999 was passed in favour of M/s Saraswati 
Varshney (daughter of Late Smt. Rama Devi 
Varshney), which made a rule of court on August 
20, 1999 (vide original order suit no. 277/71 of 
ex-party Late Smt. Rama Devi Varshney) and a 
decree for Rs. 30,82,541.82 was passed against the 
Company. An execution case bearing no. 11/2000 
has	filed	by	the	decree	holder	for	recovery	of	the	
aforesaid amount along with future interest @ 
13% p.a. on the awarded amount after March 03, 
2000.  Further, the company has contested the 
demand and at present the case is pending before 
IInd Additional Civil Judge, Aligarh.

 The learned ACJ IInd (Senior Divison) Aligarh 
vide its order dated 15/02/2018 has dismissed 
the	 aforesaid	 case	 and	 file	 	 has	 been	 consigned,	
resulting AS ON REPORTING DATE NO CASE 
IS PENDING AGAINST THE COMPANY AND 
NO FINANCIAL LIABILITY IS STANDING 
AGAINST THE COMPANY ON ACCOUNT OF 
THAT CASE. As on March 31,2018, the time-
period	 for	filing	 the	 appeal	 against	 the	order	 has	
not expired and hence contingent liability has been 
carried	and	disclosed	in	the	financial	statements.

dj lky 2011&12 2011&12 vkSj 2012&13 ls lacafèkr vkSj 
#-  foÙk o"kZ 2005&06 vkSj 2007&08 ds fy, vkbZA VSDl ekax 
ds eqdkcys 33720-30 yk[k #i;s vkSj #- foÙk o"kZ 2007&08 
vkSj 2011&12 ds fy, 368-82 yk[k #i;s tqekZukA

• ##-123400-13 yk[k esa 'kkfey gSaA Hkkjr ds çfrLièkkZ 
deh'ku }kjk naM ds fy, #-10052-00 yk[k #i;sA

• *vkbZvkjMh, ifji= vkbZvjMh,@,Q ,aM ,@
lhvkbZvkj@ fofoèk@173@07@2017 ds vuqikyu esa  
01-10-2007 ¼10 lky ls vfèkd½ ls igys ekStwn 
i‚fylhèkkjd ds fy, ls #-551-78 yk[k ofj"B ukxfjd 
d.ku fufèk esa LFkku gks x;kA ughaA

• ** #A 9 4 9 48-63 yk[k esa #A ,bZ 2007&08 vkSj ,okbZ 
2011&12 vkSj vk; 2011&12 ds fy, vk;dj çkfèkdj.kksa 
}kjk mBk, x, naM ds :i esa 53702-04 yk[k #i;s vkSj 
#A lsok dj çkfèkdj.kksa }kjk mBk, x, ekax vkSj tqekZuk 
ds :i esa 40441-60 yk[kA

• lgk;d daiuh ds fo#) nkok _.k ds :i esa Lohdkj ugha 
fd;k x;kA 1]16]04]928@& ¼fiNyk o"kZ 1]08]45]727@&½A

uksV% 06 ebZ] 1999 dks ,d iwoZ&ikVÊ eè;LFkrk fu.kZ; eSllZ 
ljLorh lkykuh ¼LoxÊ; Jherh jek nsoh ok'kZus dh csVh½ ds 
i{k esa ikfjr fd;k x;k Fkk] tks 20 vxLr] 1999 dks vnkyr 
ds ¼ewy vkns'k lwV ds ds vuqlkj½ iwoZ ikVÊ ysV Jherh jek 
nsoh ok'kZus ds 277@71½ vkSj [ksr ds fy,  daiuh ds fo#) 
,d fMØh 30]82]541-82 ikfjr fd;k x;k FkkA ,d fu"iknu 
ekeyk vlj ughaA Hkfo"; esa C;kt 13% ih, ds lkFk mijksä 
jkf'k dh olqyh ds fy,  03 ekpZ] 2000 ds ckn ekfur jkf'k 
ij fMØh èkkjd }kjk 11@2000 nk;j fd;k x;k gSA daiuh us 
ekax dks fooknkLin crk;k gS vkSj orZeku esa ekeyk vfrfjä 
flfoy vyhx<+ esa yafcr gSA

,lhts f}rh; ¼lhfu;j fMohtu½ vyhx<+ us mi;Zqä 
ekeyksa dks 15@02@2018 ds vkns'k ds vuqlkj [kkfjt 
dj fn;k gS vkSj Qkby dks lkSaik x;k gS] ftlds  
ifj.kkeLo:i bl rkjh[k dh fjiksVZ ds vuqlkj daiuh ij  
eqdnek ugha gS vkSj dksbZ foÙkh; mÙkjnkf;Ro daiuh ds i{k 
ugha py jgk gSA 31 ekpZ] 2018 dks] vkns'k ds f[kykQ vihy 
nk;j djus ds fy, le;&vofèk lekIr ugha gqvk gS vkSj 
blfy, O;fäxr le; esa vkdfLed ns;rk vkSj [kqyklk fd;k 
x;k gSA
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•	 Share in capital commitments and other 
commitments and contingent liabilities in 
Health	Insurance	TPA	of	India	Ltd:

	 Capital	commitments																																 :	
Rs 92495197 (Previous Year Rs 128034781)

	 Other	Commitments		:				 NIL
	 Contingent	Liabilities	(Bank	Guarantee)		 :	

Rs  950000 (Previous Year Rs 950000)

2. Encumbrances to assets of the Company in and 
outside India

As at  31.03.2018
(Rs. In Lakhs)

As at  31.03.2017
(Rs. In Lakhs)

a.	Bank	Accounts	frozen	as	per	
Court Orders

55.14 121.61

b. Deposits held under 
Environment Relief fund on 
behalf of the Government

NIL NIL

3. Commitments made and outstanding for loans, 
investments and Fixed Assets 

As at  
31.03.2018

(Rs. In Lakhs)

As at  
31.03.2017

(Rs. In Lakhs)
a. Loans 1.80 1.80
b. Partly Paid Shares 662.70 15.13
c. Capital Commitments 
Net of Advances

5910.95 14207.49

4. Claims less Reinsurance, paid to
As at  

31.03.2018
(Rs. In Lakhs)

As at  
31.03.2017

(Rs. In Lakhs)
a. Claimants in India 759502.75 659389.64
b. Claimants outside India 27927.66 25907.67
c. Total 787430.41 685297.31

 System generated statements are used as a basis for 
accounting of RI recoveries including XL.

5. Actuarial assumptions for the determination of 
claim liabilities in the case of claims where the 
claim payment period exceed four years.  

 No separate assumptions are being taken to work 
out claims liabilities in the case of claims where the 
claims payment period exceed four years. Reserving 
of all claims are done through normal triangulation 
method.

6- nkoksa dk ,ftax ¼vkbZch,uvkj dks NksM+dj çR;{k½
d½ Hkkjr ds Hkhrj

• LokLF; chek Vhih, v‚Q bafM;k fyfeVsM esa iwath 
lapkj vkSj vU; çfØ;k,a vkSj vkdfLed nsunkfj;ksa 
esa lk>k djsa%

 iwath çfØ;k% 9249597 ¼fiNyk o"kZ 128034781½
 vU; çfØ;k,a% 'kwU;
 vkdfLed ns;rk,a ¼cSad xkjaVh½% 950000 #i;s ¼fiNyk 

o"kZ 950000 #i;s½

2- Hkkjr esa vkSj ckgj daiuh dh laifÙk;ksa ds fy, vlarqyu
31-03-2018 dks

¼#i; yk[kksas esa½
31-03-2017 dks

¼#i; yk[kksas esa½

d- vnkyr ds vkns'k ds vuqlkj 
tek cSad [kkrs

55.14 121.61

[k- ljdkj dh rjQ ls 
i;kZoj.k jkgr fufèk ds rgr 
tek tek

'kwU; 'kwU;

3- _.k] fuos'k vkSj fQDLM ,lsV~l ds fy, çfrc) vkSj 
cdk;k çfrc)rk,a

31-03-2018 dks
¼#i; yk[kksas esa½

31-03-2017 dks
¼#i; yk[kksas esa½

d- _.k 1.80 1.80
[k- vkaf'kd Hkqxrku 'ks;j 662.70 15.13
x- iwath çfrc)rk vfxze dk usV 5910.95 14207.49

4. Claims less Reinsurance, paid to
31-03-2018 dks

¼#i; yk[kksas esa½
31-03-2017 dks

¼#i; yk[kksas esa½

d- Hkkjr esa nkosnkj 759502.75 659389.64
[k- Hkkjr ds ckgj nkosnkj 27927.66 25907.67
x- dqy 787430.41 685297.31

 flLVe tsujsVsM LVsVesaV~l ,Dl,y lfgr vkjvkbZ fjdojht ds 
ys[kkadu ds vkèkkj ds :i esa mi;ksx fd, tkrs gSaA

5- nkoksa dh vofèk ds ekeys esa nkok nsunkfj;ksa ds fuèkkZj.k ds 
fy, ,Dpwfj;y èkkj.kk,a gksrh gSa tgka nkok Hkqxrku vofèk 
pkj o"kZ ls vfèkd gks tkrh gSA

 nkoksa dh vofèk pkj lky ls vfèkd gksus okys nkoksa ds 
ekeys esa nkok nkf;Roksa dks iwjk djus ds fy, dksbZ vyx 
èkkj.kk ugha gksrh gSA lHkh nkoksa dk laj{k.k lkekU;g 
f=dks.kh; fofèk ds ekè;e ls fd;k tkrk gSA
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6- nkoksa dk ,ftax ¼vkbZch,uvkj dks NksM+dj çR;{k½

d½ Hkkjr ds Hkhrj

6. Ageing of claims (Direct excluding IBNR)
a) Within India

¼#i;s yk[kksa esa½ (Rs. in Lakhs)
O;kikj Js.kh

Class of 
Business

o"kZ

Year
cdk;k nkos@ Claims outstanding for 

6 eghus ls T;knk

More than six months
6 eghus ls de

Less than six months
dqy

Total
la[;k

Number
jkf'k

Amount
la[;k

Number
jkf'k

Amount
la[;k

Number
jkf'k

Amount
vfXu

Fire
As at 31.3.18 1883 132632 814 33681 2697 166313
As at 31.3.17 2587 139622 1086 30463 3673 170086

ejhu

Marine
As at 31.3.18 1284 55816 1063 6770 2347 62586
As at 31.3.17 1924 64859 1857 7462 3781 72321

fofo/k

Misc
As at 31.3.18 135159 444753 98394 187137 233553 631890
As at 31.3.17 153754 436344 112076 124775 265830 561119

dqy

Total
As at 31.3.18 138326 633201 100271 227588 238597 860789
As at 31.3.17 158265 640825 115019 162701 273284 803526

b) Hkkjr ds ckgj@ Outside India
¼#i;s yk[kksa esa½ (Rs. in Lakhs)

O;kikj Js.kh

Class of 
Business

o"kZ

Year
cdk;k nkos@ Claims outstanding for 

6 eghus ls T;knk

More than six months
6 eghus ls de

Less than six months
dqy

Total
la[;k

Number
jkf'k

Amount
la[;k

Number
jkf'k

Amount
la[;k

Number
jkf'k

Amount
vfXu

Fire
As at 31.3.18 115 4935 59 3645 174 8580
As at 31.3.17 115 3351 73 1683 188 5035

ejhu

Marine
As at 31.3.18 100 2135 62 371 162 2506
As at 31.3.17 99 422 72 1249 171 1671

fofo/k

Misc
As at 31.3.18 3891 5255 13378 3852 17269 9107
As at 31.3.17 3861 6790 5349 5344 9210 12134

dqy

Total
As at 31.3.18 4106 12325 13499 7868 17605 20193
As at 31.3.17 4075 10564 5494 8275 9569 18839

c) Total
¼#i;s yk[kksa esa½ (Rs. in Lakhs)

O;kikj Js.kh

Class of 
Business

o"kZ

Year
cdk;k nkos@ Claims outstanding for 

6 eghus ls T;knk

More than six months
6 eghus ls de

Less than six months
dqy

Total
la[;k

Number
jkf'k

Amount
la[;k

Number
jkf'k

Amount
la[;k

Number
jkf'k

Amount
vfXu

Fire
As at  31.3.18 dks 1998 137567 873 37326 2871 174893
As at  31.3.17 dks 2702 142974 1159 32146 3861 175120

ejhu

Marine
As at 31.3.18 dks 1384 57951 1125 7141 2509 65092
As at  31.3.17 dks 2023 65281 1929 8711 3952 73992

fofo/k

Misc
As at  31.3.18 dks 139050 450008 111772 190989 250822 640997
As at  31.3.17 dks 157615 443134 117425 130119 275040 573253

dqy

Total
As at  31.3.18 dks 142432 645526 113770 235456 256202 880982
As at  31.3.17 dks 162340 651389 120513 170976 282853 822366
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7.  çhfe;e de iqufoZÙk ls chek @ Premium less Reinsurance underwritten from     
¼#i;s yk[kksa esa½ (Rs. in Lakhs)

31.03.2018 dks

As at  31.03.2018
31.03.2017 dks

As at  31.03.2017
d- Hkkjr esa O;kikj a. Business in India 974164.65 890457.02
[k- Hkkjr ds ckgj O;kikj b. Business outside India 28657.95 31781.54
x- dqy c. Total 1002822.60 922238.56

8. fuos'k ds lacaèk esa vuqcaèkksa dk ewY;@Value of contracts in relation to investments for
(Rs. In Lakhs)

31.03.2018 dks

As at  31.03.2018
31.03.2017 dks

As at  31.03.2017
d- [kjhn tgka fMyhojh yafcr gSa a. Purchases where deliveries are pending NIL NIL
[k- fcØh tgka Hkqxrku vfrns; gS b. Sales where payments are overdue NIL NIL

9. Historical cost of Equity Shares/ Units of Mutual 
Funds valued on Fair Value Basis

(Rs. In Lakhs)
As at  

31.03.2018
dks

As at  
31.03.2017

dks

Historical cost of Equity 
Shares/ Units of Mutual Funds 
valued on Fair Value Basis

313260.63 272665.11

10. Computation of managerial remuneration 

	 As	 per	 notification	 no.	 GSR	 463(E)	 dated	
05.06.2015 section 197 of the Companies 
Act,2013, the restriction on remuneration payable 
to Key Managerial Persons,  is not applicable to 
Government Companies.

11. Fair value of Investment Property and basis thereof

 As required under the IRDAI (Preparation of Financial 
Statements and Auditor’s Report of Insurance Companies) 
Regulations, 2000, the value of Investment Property 
has been valued at historical cost less accumulated 
depreciation and impairment loss, if any. 

12. Claims settled and remaining unpaid
 (Rs. In Lakhs)

9- Qs;j oSY;w csfll ij ewY;oku bfDoVh 'ks;jksa @ 

E;wpqvy QaM dh bdkb;ksa dh ,sfrgkfld ykxr

¼#i;s yk[kksa esa½
31.03.2018

dks
31.03.2017

dks

Qs;j oSY;w csfll ij ewY;oku bfDoVh 
'ks;jksa @ E;wpqvy QaM dh bdkb;ksa 
dh ,sfrgkfld ykxr

313260.63 272665.11

10- çcaèkdh; ikfjJfed dh x.kuk

 vfèklwpuk la[;k ds vuqlkjA daiuh vfèkfu;e] 
2013 dh 05-06-2015 èkkjk 1 9 7 dh th,lvkj 463 
¼bZ½] çeq[k çcaèkdh; O;fä;ksa dks ns; ikfjJfed ij 
çfrcaèk] ljdkjh daifu;ksa ij ykxw ugha gSA

11- fuos'k laifÙk dk mfpr ewY; vkSj blds vkèkkj ij

 tSlk fd vkbZvkjMh,vkbZ ¼foÙkh; fooj.kksa vkSj ys[kk 
ijh{kdksa dh chek daifu;ksa dh fjiksVZ½ fofu;eu] 
2000 ds rgr vko';d gS] fuos'k laifÙk dk ewY; 
,sfrgkfld ykxr ij de lafpr ewY;ºzkl vkSj gkfu 
gkfu] ;fn dksbZ gks] ij ewY;oku gSA

12. nkok fuiVkjs vkSj cdk;k cdk;k @

¼#i;s yk[kksa esa½

31.03.2018 dks

As at  31.03.2018
31.03.2017 dks

As at  31.03.2017
cSysal 'khV frfFk ds vuqlkj 6 eghus ls vfèkd le; ds fy, nkok fuiVkjs 
vkSj cdk;k 'ks"k
Claims settled and remaining unpaid for more than 6 months 
as on the Balance Sheet date

'kwU;
NIL

                       'kwU;   
NIL 
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13. lkafofèkd vko';drkvksa ds vuqlkj fd, x, fuos'k @ Investments made in accordance with statutory requirements
¼#i;s yk[kksa esa½ (Rs. in Lakhs)

31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
d- LFkkuh; dkuwuksa ds rgr oSèkkfud tek ds 
ekè;e ls Hkkjr ds ckgj fd, x, fuos'k

a. Investments made outside India 
by way of Statutory Deposits 
under local laws

12841.00 10079.23

[k- ,lbZchvkbZ funZs'kksa ds vuqlkj laLFkkxr 
O;kikj ds fy, ekftZu ds :i esa lkofèk tek

b. Fixed Deposits as margins for 
Institutional Trades as per SEBI 
directives

500.00 500.00

14- ys[kkadu uhfr la[;k 11-9 ds vuqlkj vk; ekU;rk ds mís'; ds fy, _.k lfgr * vkSj xSj fu"ikfnr * fuos'k djuk fuEukuqlkj gS%

14.  Performing* and non-performing* investments including loans for the purpose of income  recognition as per 
Accounting	Policy	No.	11.9	are	as	under:					

¼#i;s yk[kksa esa½ (Rs. in Lakhs)
31.03.2018 dks 

As at 31.03.2018
31.03.2017 dks

As at 31.03.2017
d- fuos'k djuk a. Performing Investments 1086472.42 961586.64
[k- xSj&fu"ikfnr fuos'k b. Non-Performing Investments 2883.12 3959.69
x- dqy c. Total 1089355.54 965546.33

* E;wpqvy QaM] m|e fufèk] bfDoVh vkSj ojh;rk 'ks;jksa dks NksM+djA

* Excluding mutual fund, venture fund, equity and preference shares.

15- fiNys 5 o"kksZa ds fy, foÙkh; fooj.kksa dk lkjka'k%
 fiNys ikap o"kksZa ls daiuh ds foÙkh; fooj.kksa dk lkjka'k fuEukuqlkj gS%
15.  Summary	of	financial	statements	for	the	last	5	years:
	 The	summary	oft	financial	statements	of	the	Company	for	the	last	five	years	are	as	under:	

¼#i;s yk[kksa esa½ (Rs. in Lakhs)
Ø-la-
S.N.

fooj.k Particulars 2017-18 2016-17 2015-16 2014-15 2013-14

ifjpkyu ifj.kke OPERATING RESULTS
1 ldy çR;{k çhfe;e Gross Direct Premium 1173684 1111702 861159 756193 728254
2 usV çhfe;e Net Premium 1002823 922239 754374 647238 638147
3 fuos'k ls vk; ¼'kq)½ Income from Investment (net) 329233 232568 182268 210054 191740
4 vU; vk; Other Income 10360 8931 26611 4894 3325
5 dqy vk; Total Income 1342416 1163738 963253 862186 833212
6 deh'ku ¼usV½ ¼czksdjst lfgr½ Commission(Net)(Including 

Brokerage)
63720 50025 46310 34782 35744

7 ifjpkyu [kpZ Operating Expenses 269299 282124 258009 234798 177543
8 'kq) O;; nkok Net Incurred Claims 822121 939810 587959 526150 511102
9 vçR;kf'kr tksf[ke fjtoZ esa cnysa Change in Unexpired Risk 

Reserve 
40022 83912 51984 4722 42750

10 v‚ijsfVax ykHk @ gkfu Operating	Profit/Loss 147254 (192133) 18991 61734 66073
u‚u v‚ijsfVax ifj.kke NON OPERATING RESULT

11 'ks;jèkkjd ds [kkrs ds rgr dqy 
vk;
¼d½ lh,lvkj
¼[k½ Lohdk;Z lhek ij bZvks,e 
ls vfèkd

Total Income under 
Shareholder’s account
(a) C.S.R
(b) Excess of EOM over 

allowable limit

(669)
(8356)

(407)
(6569)

12 dj ls igys ykHk @ ¼gkfu½
¼?kVk;sa% igys vofèk ds vkbVe½

Profit/(loss)	before	tax
(less:	Prior	period	items)

138229 (198926) 18926 62035 65381
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Ø-la-
S.N.

fooj.k Particulars 2017-18 2016-17 2015-16 2014-15 2013-14

13 dj ds fy, çkoèkku ¼fiNys o"kksZa 
vkSj MhVh, @ MhVh,y ds çkoèkku 
lfgr½

Provision for tax (including 
provision for earlier years and 
DTA/DTL)

12760 29816 (11123) 22825 19352

14 dj ds ckn ykHk @ ¼gkfu½ Profit/(loss)	after	tax 150989 (169110) 30049 39210 46029     
15 i‚fylhèkkjd dk [kkrk% Policyholder’s	Account:
 dqy èku Total funds 1537419 1463145 1124281 1053979 1031090
 dqy fuos'k Total Investments 2064416 1836945 1505420 1609782 899955
 fuos'k ij iSnkokj Yield on Investments 8.92% 8.72% 9.10% 9.12% 8.92%
16 'ks;jèkkjd dk [kkrk Shareholder’s Account
 dqy èku Total funds 315669 164680 333790 318183 292174
 dqy fuos'k Total Investments 215951 443275 454508 456160 251766
 fuos'k ls vk; Yield on Investments 8.92% 8.72% 9.10% 9.12% 8.92%
17 bfDoVh iwath dk Hkqxrku fd;k Paid up Equity Capital 20000 20000 20000 20000 15000
18 dqy ewY; Net Worth 315669 133448 271326 318183 289202
19 dqy laifÙk Total Assets 299841 2936227 2554416 2628486 2390805
20 dqy fuos'k ij iSnkokj Yield on total investments 8.92% 8.72% 9.10% 9.12% 8.92%
21 dekbZ çfr 'ks;j ¼#-½ Earning per share (Rs.) 75.49 (84.55) 15.02 19.60 30.69
22 cqd oSY;w çfr 'ks;j ¼#-½ Book Value per share (Rs.) 157.83 66.72 135.66 159.09 192.80
23 dqy ykHkka'k Total Dividend - - 12000.00 11000.00 10800.00
24 çfr 'ks;j ykHkka'k ¼#i;s½ Dividend per share (Rs) - - 6.00 5.50 7.20

16.  xSj thou fo'ys"k.kkRed vuqikr@NON LIFE ANALYTICAL RATIOS
¼#i;s yk[kksa esa½ (Rs. in Lakhs)

Sl. 
No. 

fooj.k Particulars x.kuk dk rjhdk
Method of 

computation

ldy çR;{k 
çhfe;e 

31-03-2018
Gross Direct             

Premium      
31.03.2018

ldy çR;{k 
çhfe;e 31-03-

2017
  Gross 
Direct         

Premium      
31.03.2017

ldy çR;{k 
çhfe;e 

31-03-2016
  Gross 
Direct         

Premium      
31.03.2016

31-03-2018 dks 
lekIr gksus okys 

12 eghuksa ds 
fy, o`f)

Growth for 
12 months 

ending 
31.03.2018

31-03-2017 dks 
lekIr gksus okys 

12 eghuksa ds 
fy, o`f)

Growth for 
12 months 

ending 
31.03.2017

1 ldy çR;{k çhfe;e o`f) nj 
¼dqy½

Gross Direct  Premium 
Growth Rate (Total)

    % %

 vfXu Fire

¼thMhihvkbZ 
¼lhokbZ½ & 
thMhihvkbZ 
¼ihokbZ½½ @ 

thMhihvkbZ ¼ihokbZ½
(GDPI (CY)-
GDPI (PY))/
GDPI (PY)

99662 104289 104754 -4.44 -0.44
 ejhu dkxkZs Marine Cargo 21307 22517 24327 -5.38 -7.44
 ejhu gy Marine Hull 10157 16880 19928 -39.83 -15.29
 eksVj vksMh Motor OD 166849 156113 140152 6.88 11.39
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 282826 236819 188448 19.43 25.67
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 4841 0.00 -100.00
 vfHk;kaf=dh Engineering 23211 29113 33164 -20.27 -12.22
 foekuu Aviation 8812 8980 9725 -1.87 -7.67
 dkexkj {kfriwfrZ Workmen Compensation 6138 7047 7981 -12.91 -11.69
 futh nq?kZVuk Personal Accident 55961 52690 16509 6.21 219.15
 LokLF; Health 360844 332339 261599 8.58 27.04
 ns;rk Liability 7278 7054 5451 3.17 29.41
 vU; fofoèk Other Miscellaneous 130638 137861 44281 -5.24 211.33
 dqy Total 1173684 1111702 861159 5.58 29.09
1a ldy çR;{k çhfe;e o`f) nj 

¼dsoy Hkkjrh;½

Gross Direct  Premium 
Growth Rate (Indian Only)

    % %
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 vfXu Fire

¼thMhihvkbZ 
¼lhokbZ½ & 
thMhihvkbZ 
¼ihokbZ½½ @ 

thMhihvkbZ ¼ihokbZ½
(GDPI (CY)-
GDPI (PY))/
GDPI (PY) 

92296 96636 98403 -4.49 -1.80
 ejhu dkxkZs Marine Cargo 19246 20272 22246 -5.06 -8.87
 ejhu gy Marine Hull 10128 16833 19787 -39.83 -14.93
 eksVj vksMh Motor OD 154455 142202 127369 8.62 11.65
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 281293 232162 182853 21.16 26.97
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 4841 0.00 -100.00
 vfHk;kaf=dh Engineering 22633 28307 32295 -20.04 -12.35
 foekuu Aviation 8812 8980 9725 -1.87 -7.67
 dkexkj {kfriwfrZ Workmen Compensation 5749 6601 7423 -12.91 -11.07
 futh nq?kZVuk Personal Accident 55765 52449 16348 6.32 220.83
 LokLF; Health 358117 332187 261467 7.81 27.05
 ns;rk Liability 6800 6602 5114 3.00 29.10
 vU; fofoèk Other Miscellaneous 129904 137104 43602 -5.25 214.44
 dqy Total 1145197 1080334 831474 6.00 29.93
1b ldy çR;{k çhfe;e o`f) nj 

¼dsoy fons'kh½

Gross Direct  Premium 
Growth Rate (Foreign Only)

    % %

 vfXu Fire

¼thMhihvkbZ 
¼lhokbZ½ & 
thMhihvkbZ 
¼ihokbZ½½ @ 

thMhihvkbZ ¼ihokbZ½
(GDPI (CY)-
GDPI (PY))/
GDPI (PY) 

7367 7653 6351 -3.74 20.50
 ejhu dkxkZs Marine Cargo 2061 2245 2081 -8.18 7.88
 ejhu gy Marine Hull 29 48 141 -38.66 -66.19
 eksVj vksMh Motor OD 12394 13911 12783 -10.90 8.82
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1533 4658 5595 -67.08 -16.74
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 0.00 0.00
 vfHk;kaf=dh Engineering 578 806 869 -28.27 -7.29
 foekuu Aviation 0 0 0 0.00 0.00
 dkexkj {kfriwfrZ Workmen Compensation 389 446 558 -12.87 -20.01
 futh nq?kZVuk Personal Accident 196 241 161 -18.61 49.47
 LokLF; Health 2727 153 131 1687.81 16.24
 ns;rk Liability 478 452 337 5.69 34.08
 vU; fofoèk Other Miscellaneous 734 757 679 -3.01 11.58
 dqy Total 28487 31369 29685 -9.19 5.67

2 ldy fyf[kr çhfe;e o`f) nj 
¼dqy½

Gross Written  Premium 
Growth Rate (Total)

    % %

 vfXu Fire

¼thMCY;wihvkbZ 
¼lhokbZ½ 

&thMCY;wihvkbZ 
¼ihokbZ½½ @ 

thMCY;wihvkbZ 
¼ihokbZ½

(GWPI (CY)-
GWPI (PY))/
GWPI (PY)

117106 120368 117698 -2.71 2.27
 ejhu dkxkZs Marine Cargo 21474 22622 24460 -5.08 -7.51
 ejhu gy Marine Hull 10600 17790 20902 -40.42 -14.89
 eksVj vksMh Motor OD 166941 156154 140216 6.91 11.37
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 282829 236820 188450 19.43 25.67
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 2364 7045 -100.00 -66.44
 vfHk;kaf=dh Engineering 27416 32262 37449 -15.02 -13.85
 foekuu Aviation 11140 11094 11767 0.42 -5.72
 dkexkj {kfriwfrZ Workmen Compensation 6138 7048 7981 -12.91 -11.69
 futh nq?kZVuk Personal Accident 55973 52808 16525 5.99 219.57
 LokLF; Health 360864 332339 261600 8.58 27.04
 ns;rk Liability 7884 7651 5474 3.05 39.76
 vU; fofoèk Other Miscellaneous 141109 149964 51605 -5.90 190.60
 dqy Total 1209473 1149284 891172 5.24 28.96
2a ldy fyf[kr çhfe;e o`f) nj 

¼dsoy Hkkjrh;½

Gross Written  Premium 
Growth Rate (Indian 
Only)

    % %



Annual Report 2017-18

vksfj,aVy ba';ksjsal daiuh fyfeVsM

348

 vfXu Fire

¼thMCY;wihvkbZ 
¼lhokbZ½ 

&thMCY;wihvkbZ 
¼ihokbZ½½ @ 

thMCY;wihvkbZ 
¼ihokbZ½

(GWPI (CY)-
GWPI (PY))/
GWPI (PY)

105296 109126 108351 -3.51 0.71
 ejhu dkxkZs Marine Cargo 19249 20272 22246 -5.05 -8.87
 ejhu gy Marine Hull 10443 17509 20589 -40.35 -14.96
 eksVj vksMh Motor OD 154455 142202 127369 8.62 11.65
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 281293 232162 182853 21.16 26.97
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 2364 7045 -100.00 -66.44
 vfHk;kaf=dh Engineering 25911 31019 36101 -16.47 -14.08
 foekuu Aviation 9305 9610 9974 -3.16 -3.65
 dkexkj {kfriwfrZ Workmen Compensation 5749 6601 7423 -12.91 -11.07
 futh nq?kZVuk Personal Accident 55774 52458 16361 6.32 220.62
 LokLF; Health 358117 332187 261467 7.81 27.05
 ns;rk Liability 7401 7194 5131 2.87 40.22
 vU; fofoèk Other Miscellaneous 140226 148982 50736 -5.88 193.64
 dqy Total 1173220 1111686 855645 5.54 29.92
2b ldy fyf[kr çhfe;e o`f) nj 

¼dsoy fons'kh½

Gross Written  Premium 
Growth Rate (Foreign 
Only)

    % %

 vfXu Fire

¼thMCY;wihvkbZ 
¼lhokbZ½ 

&thMCY;wihvkbZ 
¼ihokbZ½½ @ 

thMCY;wihvkbZ 
¼ihokbZ½

(GWPI (CY)-
GWPI (PY))/
GWPI (PY)

11809 11242 9347 5.05 20.28
 ejhu dkxkZs Marine Cargo 2225 2349 2214 -5.31 6.11
 ejhu gy Marine Hull 156 281 312 -44.45 -9.93
 eksVj vksMh Motor OD 12485 13951 12847 -10.51 8.60
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1536 4659 5597 -67.03 -16.76
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 0.00 0.00
 vfHk;kaf=dh Engineering 1505 1243 1349 21.09 -7.85
 foekuu Aviation 1835 1484 1794 23.61 -17.25
 dkexkj {kfriwfrZ Workmen Compensation 389 447 558 -12.86 -19.91
 futh nq?kZVuk Personal Accident 199 350 164 -43.23 114.13
 LokLF; Health 2747 153 133 1700.50 14.57
 ns;rk Liability 483 456 343 5.92 32.95
 vU; fofoèk Other Miscellaneous 883 982 870 -10.09 12.84
 dqy Total 36252 37598 35527 -3.58 5.83

3 usV oFkZ vuqikr ds fy, ldy 
çR;{k çhfe;e

Gross Direct Premium to 
Net Worth Ratio

 31-03-2018 
lekIr 12 

eghus
12 months 

ending 
31.03.2018

31-03-2018 
lekIr 12 

eghus
12 months 

ending 
31.03.2018

31-03-2018 
lekIr 12 

eghus
12 months 

ending 
31.03.2018

% %

 ldy çhfe;e Gross Premium thMhihvkbZ @ usV 
oFkZ

GDPI/Net 
Worth

1173684 1111702 861159
 dqy ewY; Net Worth 315669 133448 271326
 ldy çhfe;e dk vuqikr 'kq) 

ewY; ¼le;½

Ratio of Gross Premium 
to Net Worth (times)

3.72 8.33 3.17

4 usV oFkZ dh o`f) nj Growth rate of Net Worth       31-03-2018 
lekIr 12 

eghus
12 months 

ending 
31.03.2018

31-03-2018 
lekIr 12 

eghus
12 months 

ending 
31.03.2018

31-03-2018 
lekIr 12 

eghus
12 months 

ending 
31.03.2018

% %

 pkyw o"kZ @ vofèk ds var esa 
usV oFkZ

Net Worth at the end of 
current year/period

[ihokbZ ds lhokbZ&usV 

oFkZ dk usV oFkZ½] @ usV 
oFkZ&ihokbZ

[Net Worth of CY-
Net Worth of PY)]/

Net Worth-PY

315669 133448 271326   

 fiNys o"kZ @ vofèk ds var esa 
usV oFkZ

Net Worth at the end of 
previous year/period

133448 271326 318183   

 fodkl vkSj fodkl nj ¼%½ Growth and Growth rate 
(%)

182221 -137878 -46857 136.55 -50.82
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5 usV çfrèkkj.k vuqikr ¼dqy½ Net Retention Ratio 
(Total)

 usV çhfe;e 
31-03-2018

Net 
Premium                        

31.03.2018

usV çhfe;e 
31-03-2018

Net 
Premium                        

31.03.2018

usV çhfe;e 
31-03-2018

Net 
Premium                        

31.03.2018

Retention 
Ratio(%)

Retention 
Ratio(%)

 vfXu Fire

usV fyf[kr çhfe;e 
@ ¼ldy çR;{k 
çhfe;e vk; $ 

iqufeZyu Loh—r½
Net Written 
Premium /

(Gross Direct 
Premium 
Income+ 

Reinsurance 
Accepted)

58439 59638 62440 49.90 49.55
 ejhu dkxkZs Marine Cargo 17659 19195 20953 82.23 84.85
 ejhu gy Marine Hull 4048 4588 4628 38.19 25.79
 eksVj vksMh Motor OD 158262 148141 133327 94.80 94.87
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 268000 224265 178807 94.76 94.70
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 1384 4151 0.00 58.55
 vfHk;kaf=dh Engineering 20279 20621 25798 73.97 63.92
 foekuu Aviation 2263 1967 1888 20.32 17.73
 dkexkj {kfriwfrZ Workmen Compensation 5847 6703 7581 95.26 95.10
 futh nq?kZVuk Personal Accident 50212 42645 15020 89.71 80.75
 LokLF; Health 341515 315733 248530 94.64 95.00
 ns;rk Liability 5666 5583 4735 71.86 72.97
 vU; fofoèk Other Miscellaneous 70632 71776 46515 50.05 47.86
 lHkh foHkkx All Departments 1002823 922239 754374 82.91 80.24
5a usV çfrèkkj.k vuqikr ¼dsoy 

Hkkjrh;½

Net Retention Ratio 
(Indian Only)

 usV çhfe;e 
31-03-2018

Net 
Premium                        

31.03.2018

usV çhfe;e 
31-03-2018

Net 
Premium                        

31.03.2018

usV çhfe;e 
31-03-2018

Net 
Premium                        

31.03.2018

Retention 
Ratio(%)

Retention 
Ratio(%)

 vfXu Fire

usV fyf[kr çhfe;e 
@ ¼ldy çR;{k 
çhfe;e vk; $ 

iqufeZyu Loh—r½
Net Written 
Premium /

(Gross Direct 
Premium 
Income+ 

Reinsurance 
Accepted)

50906 52393 55733 48.35 48.01
 ejhu dkxkZs Marine Cargo 15560 17023 18870 80.84 83.97
 ejhu gy Marine Hull 3893 4308 4335 37.27 24.60
 eksVj vksMh Motor OD 146732 135093 121000 95.00 95.00
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 266464 219607 173234 94.73 94.59
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 1384 4151 0.00 58.55
 vfHk;kaf=dh Engineering 18911 19674 24724 72.98 63.43
 foekuu Aviation 526 584 150 5.65 6.07
 dkexkj {kfriwfrZ Workmen Compensation 5461 6271 7052 95.00 95.00
 futh nq?kZVuk Personal Accident 50061 42354 14893 89.76 80.74
 LokLF; Health 340349 315580 248396 95.04 95.00
 ns;rk Liability 5208 5152 4406 70.37 71.62
 vU; fofoèk Other Miscellaneous 70092 71034 45854 49.98 47.68
 lHkh foHkkx All Departments 974165 890457 722800 83.03 80.10
5b usV çfrèkkj.k vuqikr ¼dsoy 

fons'kh½

Net Retention Ratio 
(Foreign Only)

 usV çhfe;e 
31-03-2018

Net 
Premium                        

31.03.2018

usV çhfe;e 
31-03-2018

Net 
Premium                        

31.03.2018

usV çhfe;e 
31-03-2018

Net 
Premium                        

31.03.2018

çfrèkkj.k 

vuqikr¼%½
Retention 
Ratio(%)

çfrèkkj.k 

vuqikr¼%½
Retention 
Ratio(%)

 vfXu Fire

usV fyf[kr çhfe;e 
@ ¼ldy çR;{k 
çhfe;e vk; $ 

iqufeZyu Loh—r½
Net Written 
Premium /

(Gross Direct 
Premium 
Income+ 

Reinsurance 
Accepted)

7532 7245 6707 63.78 64.44
 ejhu dkxkZs Marine Cargo 2098 2173 2083 94.32 92.47
 ejhu gy Marine Hull 156 280 293 99.53 99.61
 eksVj vksMh Motor OD 11529 13048 12327 92.34 93.52
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1536 4659 5573 100.00 100.00
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 0.00 0.00
 vfHk;kaf=dh Engineering 1368 947 1074 90.92 76.21
 foekuu Aviation 1737 1384 1738 94.69 93.22
 dkexkj {kfriwfrZ Workmen Compensation 386 432 529 99.12 96.63
 futh nq?kZVuk Personal Accident 151 291 127 75.87 83.00
 LokLF; Health 1166 153 133 42.45 100.00
 ns;rk Liability 458 430 329 94.83 94.25
 vU; fofoèk Other Miscellaneous 540 741 662 61.16 75.52
 lHkh foHkkx All Departments 28658 31781 31574 79.05 84.53
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6 usV dfe'ku vuqikr & dqy ¼%½ NET COMMISSION 
RATIO - TOTAL (%)

 usV deh'ku@  
Net 

Commission                     
31.03.2018

usV deh'ku@  
Net 

Commission                     
31.03.2018

usV deh'ku@  
Net 

Commission                     
31.03.2018

usV deh'ku@  
Net 

Commission                     
31.03.2018

usV deh'ku@  
Net 

Commission                     
31.03.2018

 vfXu Fire

usV deh'ku @ usV 
fyf[kr çhfe;e

Net 
Commission/
Net Written 

Premium

9607 6870 5267 16.44 11.52
 ejhu dkxkZs Marine Cargo 2287 2593 2782 12.95 13.51
 ejhu gy Marine Hull -136 -130 -569 -3.35 -2.82
 eksVj vksMh Motor OD 23264 13666 12504 14.70 9.23
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1678 1234 1548 0.63 0.55
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 0.00 0.00
 vfHk;kaf=dh Engineering 1997 -69 1250 9.85 -0.33
 foekuu Aviation 221 242 169 9.76 12.30
 dkexkj {kfriwfrZ Workmen Compensation 903 709 797 15.45 10.57
 futh nq?kZVuk Personal Accident 354 -395 1090 0.71 -0.93
 LokLF; Health 22806 19235 14764 6.68 6.09
 ns;rk Liability 665 805 746 11.73 14.41
 vU; fofoèk Other Miscellaneous 74 5266 5963 0.11 7.34
 lHkh foHkkx All Departments 63720 50025 46310 6.35 5.42
6a usV dfe'ku vuqikr & Hkkjrh; 

dsoy ¼%½

NET COMMISSION 
RATIO - Indian Only (%)

 usV deh'ku@  
Net 

Commission                     
31.03.2018

usV deh'ku@  
Net 

Commission                     
31.03.2018

usV deh'ku@  
Net 

Commission                     
31.03.2018

usV deh'ku@  
Net 

Commission                     
31.03.2018

usV deh'ku@  
Net 

Commission                     
31.03.2018

 vfXu Fire

usV deh'ku @ usV 
fyf[kr çhfe;e

Net 
Commission/
Net Written 

Premium

7168 4059 3052 14.08 7.75
 ejhu dkxkZs Marine Cargo 1962 2241 2400 12.61 13.17
 ejhu gy Marine Hull -152 -161 -619 -3.91 -3.74
 eksVj vksMh Motor OD 19944 9941 9007 13.59 7.36
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 1355 -7 0 0.51 0.00
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 0.00 0.00
 vfHk;kaf=dh Engineering 1855 -217 1066 9.81 -1.10
 foekuu Aviation -84 -43 -117 -16.02 -7.45
 dkexkj {kfriwfrZ Workmen Compensation 788 582 644 14.43 9.27
 futh nq?kZVuk Personal Accident 335 -493 1071 0.67 -1.16
 LokLF; Health 22551 19222 14760 6.63 6.09
 ns;rk Liability 514 664 639 9.88 12.89
 vU; fofoèk Other Miscellaneous -47 5065 5759 -0.07 7.13
 lHkh foHkkx All Departments 56189 40853 37660 5.77 4.59
6b usV dfe'ku vuqikr & fons'kh 

dsoy ¼%½

NET COMMISSION 
RATIO - Foreign Only (%)

 usV deh'ku@  
Net 

Commission                     
31.03.2018

usV deh'ku@  
Net 

Commission                     
31.03.2018

usV deh'ku@  
Net 

Commission                     
31.03.2018

usV deh'ku@  
Net 

Commission                     
31.03.2018

usV deh'ku@  
Net 

Commission                     
31.03.2018

 vfXu Fire

usV deh'ku @ usV 
fyf[kr çhfe;e

Net 
Commission/
Net Written 

Premium

2439 2811 2215 32.38 38.80
 ejhu dkxkZs Marine Cargo 325 352 382 15.49 16.19
 ejhu gy Marine Hull 16 32 50 10.54 11.28
 eksVj vksMh Motor OD 3320 3725 3498 28.79 28.55
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 323 1241 1548 21.00 26.63
 eksVj Vhih ¼iwy½ Motor TP(Pool) 0 0 0 0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 0 0 0 0.00 0.00
 vfHk;kaf=dh Engineering 142 148 185 10.39 15.61
 foekuu Aviation 305 286 286 17.57 20.63
 dkexkj {kfriwfrZ Workmen Compensation 115 127 153 29.91 29.44
 futh nq?kZVuk Personal Accident 19 98 19 12.54 33.55
 LokLF; Health 255 13 4 21.87 8.43
 ns;rk Liability 150 141 107 32.82 32.69
 vU; fofoèk Other Miscellaneous 121 201 204 22.47 27.08
 lHkh foHkkx All Departments 7531 9172 8650 26.28 28.86
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7 ldy çR;{k çhfe;e vuqikr 
esa çcaèku dk [kpZ

Expense of Management 
to Gross Direct Premium 
Ratio

 31-03-2018 
lekIr 12 

eghus
12 months 

ending 
31.03.2018

31-03-2017 
lekIr 12 

eghus
12 months 

ending 
31.03.2017

 çcaèku dk O;; ¼çR;{k 
deh'ku½

Expenses of Management 
(incl. Direct Commission)

çcaèku @ thMhihvkbZ 
dk O;;

Expenses of 
Management/

GDPI

344161 341872

 ldy çR;{k çhfe;e Gross Direct Premium 1173684 1111702

 vuqikr¼%½ Ratio(%) 29.32 30.75

8 usV fyf[kr çhfe;e vuqikr esa 
çcaèku dk [kpZ

Expense of Management 
to Net Written Premium 
Ratio

 lekIr 12 
eghus

 12 months 
ending 

31.03.2018

lekIr 12 
eghus

 12 months 
ending 

31.03.2017
 çcaèku dk O;; ¼çR;{k 

deh'ku½

Expenses of Management 
(incl. Direct Commission)

çcaèku @ 
,uMCY;wihvkbZ dk 

O;;
Expenses of 

Management/
NWPI

344161 341872

 usV fyf[kr çhfe;e vk; Net Written Premium 
Income

1002823 922239

 vuqikr¼%½ Ratio(%) 34.32 37.07

9 usV lesfdr nkf;Ro vuqikr ¼%½ usV lesfdr nkf;Ro vuqikr ¼%½
NET INCURRED 
CLAIMS RATIO (%)

 'kq) O;; nkok 
31-03-2018

Net 
Incurred                   

Claims          
31.03.2018

usV vftZr 
çhfe;e 

31-03-2018
Net 

Earned                
Premium           

31.03.2018

'kq) O;; nkok 
31-03-2017

Net 
Incurred                   

Claims          
31.03.2017

usV vftZr 
çhfe;e 31-

03-2017
Net 

Earned                
Premium           

31.03.2017

31-03-18 ¼%½ 
ds :i esa usV 

vkbZlhvkj

Net ICR 
as at 

31.03.18 
(%)

 vfXu Fire

'kq) O;; nkok @ 'kq) 
vftZr çhfe;e
Net Incurred 
Claims/ Net 

Earned Premium

50957 59038 55543 61039 86.31

 ejhu dkxkZs Marine Cargo 10123 18427 12628 20074 54.94

 ejhu gy Marine Hull 5967 4588 8368 4628 130.05

 eksVj vksMh Motor OD 112918 153202 110584 140734 73.71

 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 184755 246133 326390 201536 75.06

 eksVj Vhih ¼iwy½ Motor TP(Pool) 6635 0 9395 0 0.00

 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) -31523 692 -9335 2768 -4555.06

 vfHk;kaf=dh Engineering 4233 20450 12743 23210 20.70

 foekuu Aviation 3084 2115 2262 1928 145.79

 dkexkj {kfriwfrZ Workmen Compensation 2010 6275 2159 7142 32.03

 futh nq?kZVuk Personal Accident 64297 46428 24087 28832 138.49

 LokLF; Health 362755 328624 343553 282131 110.39

 ns;rk Liability 630 5624 614 5159 11.20

 vU; fofoèk Other Miscellaneous 45280 71204 40819 59145 63.59

 lHkh foHkkx All Departments 822121 962801 939810 838326 85.39

10 la;qä vuqikr Combined Ratio  dqy@Total 
31.03.2018

dqy@Total 
31.03.2018

Hkkjr
Indian       

31.03.2018

Hkkjr
Indian       

31.03.2018

fons'k   
Foreign     

31.03.2018
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 'kq) O;; nkok Net Incurred Claims ['kq) O;; nkok @ 'kq) dekbZ 

çhfe;e] $ [çcaèku ds 
[kpZ ¼usV deh'ku lfgr½ @ 

usV fyf[kr çhfe;e]
[Net incurred claims/ 
Net Earned Premium] 

+ [Expenses of 
management 
(including net 

commission)/ Net 
written premium]

822121 939810 789081 911567 33041
 usV vftZr çhfe;e Net Earned Premium 962801 838326 932518 806638 30283
 'kq) O;; nkok vuqikr ¼%½ Net Incurred Claims 

Ratio (%)
85.39 112.11 84.62 113.01 109.11

 usV deh'ku Hkqxrku fd;k Net Commission Paid 63720 50025 56190 40850 7530
 v‚ijsfVax çcaèku [kpZ Operating Management 

Expenses 
269299 282124 267109 280030 2190

 usV fyf[kr çhfe;e Net Written Premium 1002823 922239 974165 890451 28658
 usV v‚ijsfVax O;; 

vuqikr¼%½

Net Operating Expenses 
Ratio (%)

33.21 36.02 33.19 36.04 33.92

 la;qä vuqikr ¼%½ Combined Ratio (%) 118.60 148.13 117.81 149.05 143.03
11 'kq) çhfe;e vuqikr ds fy, 

rduhdh HkaMkj

Technical Reserves to Net 
Premium Ratio

 lekIr 12 
eghus

 12 months 
ending 

31.03.2018

lekIr 12 
eghus

 12 months 
ending 

31.03.2017
 vçR;kf'kr tksf[ke ds fy, 

fjtoZ

Reserve for Unexpired 
Risks

( URR + 
Reserve for 

premium 
deficiency	+	
Reserve for 
outstanding 

claims 
including IBNR 

and IBNER) 
/ Net Written 

Premium

503436 463413

 çhfe;e deh fjtoZ Premium	Deficiency	
Reserve

0 439

 mR—"V nkoksa ds fy, fjtoZ Reserve for Outstanding 
Claims 

1033984 999293

 dqy Total 1537420 1463145
 usV çhfe;e Net Premium 1002823 922239
 vuqikr ¼VkbEl½ Ratio (Times) 1.53 1.59

12 vaMjjkbfVax cSysal vuqikr Underwriting Balance Ratio % 31-03-2018 
dks lekIr 

gksus okys 12 
eghus

 12 months 
ending 

31.03.2018

31-03-2017 
dks lekIr 

gksus okys 12 
eghus 

12 months 
ending 

31.03.2017

 ;w @ MCY;w 
cSysal vuqikr 

¼VkbEl½
U/W 

Balance 
Ratio 

(Times)

;w @ MCY;w 
cSysal vuqikr 

¼VkbEl½
U/W 

Balance 
Ratio 

(Times)
 vfXu Fire

¼vaMjjkbfVax ykHk @ 
gkfu½ @ usV vftZr 

çhfe;e
(Underwriting 
profit/	loss)/	
Net earned 
premium

-26350 -29068  -0.45 -0.48
 ejhu dkxkZs Marine Cargo 2603 950  0.14 0.05
 ejhu gy Marine Hull -2928 -6680  -0.64 -1.44
 eksVj vksMh Motor OD -32754 -39238  -0.21 -0.28
 eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) -327 -180644  0.00 -0.90
 eksVj Vhih ¼iwy½ Motor TP(Pool) -6635 -9395  0.00 0.00
 eksVj Vhih ¼Mhvkj iwy½ Motor TP(D.R. Pool) 32215 11563  46.55 4.18
 vfHk;kaf=dh Engineering 8402 3104  0.41 0.13
 foekuu Aviation -3554 -3132  -1.68 -1.62
 dkexkj {kfriwfrZ Workmen Compensation 2059 2651  0.33 0.37
 futh nq?kZVuk Personal Accident -30102 -7024  -0.65 -0.24
 LokLF; Health -133526 -157213  -0.41 -0.56
 ns;rk Liability 2656 1978  0.47 0.38
 vU; fofoèk Other Miscellaneous -4099 -21484  -0.06 -0.36
 dqy TOTAL -192340 -433633  -0.20 -0.52
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13 v‚ijsfVax ykHk vuqikr Operating	Profit	Ratio  12 eghu dk 
lekiu

 12 months 
ending 

31.03.2018

12 eghu dk 
lekiu

 12 months 
ending 

31.03.2017
 gkehnkjh ykHk Underwriting	Profit	 ¼vaMjjkbfVax ykHk @ 

gkfu $ fuos'k vk;½ @ 
usV vftZr çhfe;e
(Underwriting 
Profit/Loss+	
Investment 

Income)/ Net 
earned Premium

-192340 -433633
 fuos'k vk; Investment Income 329233 232568
 ifjpkyu ykHk Operating	Profits 136893 -201065
 usV vftZr çhfe;e Net Earned Premium 962801 838326
 vuqikr¼%½ Ratio(%) 14.22 -23.98

14 ns;rk vuqikr ds fy, rjy 
laifÙk

Liquid Assets to 
Liabilities Ratio

 12 eghu dk 
lekiu

 12 months 
ending 

31.03.2018

12 eghu dk 
lekiu

 12 months 
ending 

31.03.2017
 rjy laifÙk Liquid  Assets rjy laifÙk @ 

i‚fylhèkkjdksa 
ns;rk,a

Liquid Assets/
Policyholders 

Liabilities

363303 355815
 i‚fylhèkkjdksa dh ns;rk,a Policyholders’ Liabilities 1334199 1475417
 vuqikr ¼VkbEl½ Ratio  (Times) 0.27 0.28

15 'kq) dekbZ vuqikr Net Earnings Ratio  12 eghu dk 
lekiu

 12 months 
ending 

31.03.2018

12 eghu dk 
lekiu

 12 months 
ending 

31.03.2017
 dj vnk;xh ds ckn ykHk Profit	after	Tax	  150989 -169110
 usV çhfe;e Net Premium 1002823 922239
 vuqikr ¼%½ Ratio (%) 15.06 -18.34

16 usV oFkZ ij okilh Return on Net Worth  12 eghu dk 
lekiu

 12 months 
ending 

31.03.2018

12 eghu dk 
lekiu

 12 months 
ending 

31.03.2017
 dj vnk;xh ds ckn ykHk Profit	after	Tax	 VSDl @ usV çhfe;e 

ds ckn ykHk
Profit	after	Tax/	
Net Premium

150989 -169110
 dqy ewY; Networth 315669 133448
 vuqikr ¼%½ Ratio (%) 47.83 -126.72

17 vko';d l‚YoSlh ekftZu 
vko';d l‚YoSlh ekftZu 
vuqikr ds fy,

Available Solvency 
Margin to required 
Solvency Margin Ratio

 12 eghu dk 
lekiu

 12 months 
ending 

31.03.2018

12 eghu dk 
lekiu

 12 months 
ending 

31.03.2017
 miyCèk l‚YoSlh ekftZu Available Solvency 

Margin
,,l,e @ 
vkj,l,e

ASM/RSM

449765 328405

 vko';d l‚YoSlh ekftZu Required Solvency 
Margin

269093 294827

 l‚Yoslh ekftZu vuqikr 
¼VkbEl½

Solvency Margin Ratio 
(Times)

1.67 1.11
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18 ,uih, vuqikr ¼%½ NPA Ratio (%)  12 eghu dk 
lekiu

 12 months 
ending 

31.03.2018

12 eghu dk 
lekiu

 12 months 
ending 

31.03.2017
 ldy ,uih, vuqikr & 

i‚fylhèkkjdksa ds èku

Gross NPA Ratio - 
Policyholders’ funds

 0.17 0.29

 ldy ,uih, vuqikr & 
'ks;jèkkjdksa ds QaM

Gross NPA Ratio - 
Shareholders’ Funds

0.02 0.09

 usV ,uih, vuqikr & 
i‚fylhèkkjdksa ds QaM

Net NPA Ratio - 
Policyholders’ Funds

0 0

 usV ,uih, vuqikr & 
'ks;jèkkjdksa ds QaM

Net NPA Ratio - 
Shareholders’ Funds

0 0

17.  bafM;u Mk;jsDV çhfe;e dk lsDVj&okj czsd&vi@Sector-wise break-up of Indian Direct Premium 
¼#i;s yk[kksa esa½ (Rs. in Lakhs)

31.03.2018 dks
As at  31.03.2018

31.03.2017 dks
As at  31.03.2017

a. Rural Sector 182390.67 154261.00
b. Social Sector 107522.61 119629.50
c. Others 855283.49 806443.50
d. Total 1145196.77 1080334.00

18.  iquxZBu ds vèkhu fuos'k dk VwVuk@Break-up of investments subjected to restructuring
 fofHkUu Jsf.k;ksa ds rgr iquxZfBr dqy laifÙk;ksa ds vkadM+s ladfyr fd, tk jgs gSaA o"kZ ds nkSjku vkSj fiNys o"kZ ds 

nkSjku lacafèkr Jsf.k;ksa ds rgr iquxZfBr vkSj dk;kZfUor laifÙk;ka uhps nh xbZ gSa%
	 The	figures	of	total	assets	restructured	under	various	categories	are	being	compiled.	The	assets	restructured	and	

implemented	during	the	year	and	during	previous	year,	under	respective	categories,	are	given	below:
Sr. 
No.

laifÙk dh Js.kh Category of Asset iquxZBu vkSj ykxw ¼o"kZ ds nkSjku½ ds vèkhu laifÙk;ka
¼#i;s yk[kksa esa½

Assets subjected to Restructuring and 
implemented (during the year) 

(Rs. In Lakhs)
2017-18 2016-17

1 ekud Standard 'kwU;@NIL 837.70
2 mi ekud Sub Standard 'kwU;@NIL 0.00
3 lafnXèk Doubtful 821.57 9.33
4 uqdlku Loss 61.86 45.00

dqy Total 883.43 892.03

19. O;kikj vfèkxzg.k ykxr dk rksM+ks@Break up of Business Acquisition Cost
 Hkkjrh; çR;{k O;kikj ds lacaèk esa o"kZ 2017&18 ds nkSjku fd, x, deh'ku @ czksdjst dks uhps fn;k x;k gS%
	 The	Commission/Brokerage	incurred	during	the	year	2017-18	in	respect	of	Indian	Direct	Business	is	given	below:

Sr. 
No.

oxZ Category 2017-18
Rs. in Lakhs

2016-17
Rs. in Lakhs

1 ,tsaVksa Agents 43964.82 33646.15
2 nyky Brokers 17375.83 14050.31
3 d‚ikZsjsV ,tsalh Corporate Agency 3361.02 3517.32
4 vU; yksx Others 2616.75* 0

dqy Total 67318.42 51213.78
 '* foÙk o"kZ 2017&18 esa ubZ O;oLFkk ,evkbZ,lih 'kq: dh xbZ gSA
 ‘* New arrangement MISP  has been started in FY 2017-18.
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20.  Investments 

20.1   Shares of the book value (fair value )of Rs 32.79  
Lakhs (Previous year  Rs 31.46    Lakhs.) having 
purchase value of Rs 4.23 Lakhs (Previous year 
Rs. 4.23  Lakhs )have not been registered in the 
name of the company, as the transfers are under 
objection for the period prior to 1998.

20.2   There are discrepancies in investments as per 
company’s	books	with	the	certificates	issued	by	
Stock Holding Corporation of India (custodian) 
of book value (fair value) of Rs    0.04   Lakhs 
(Short) in SHCIL books) and  Rs.  1.78  Lakhs 
(Excess) in SHCIL books (Previous year 
Rs. 0.04    Lakhs short and Rs 2.12    Lakhs 
excess respectively). The differences are under 
reconciliation.

20.3  There is a net release in provisions for bad & 
doubtful debts of Rs 962.53 Lakhs (Previous 
year Rs. 530.98 Lakhs) on account of One Time 
Settlements/ Restructuring/ Redemption of debts.

20.4  Loans/investments under non-performing assets 
as on the date of Balance Sheet have been 
classified	 under	 long	 term	 category	 as	 their	
realisibility is not certain.

20.5  In accordance with IRDAI norms on investments, 
unrealized	 gains/	 loss	 of	 Rs	 865737.38	 Lakhs	
(Previous year Rs. 1032980.60 Lakhs ) arising 
due to change in fair value of listed equities 
and mutual funds are taken to investment and 
corresponding equal reserve created for the 
same as “ Fair Value Change Account”.  There 
is	no	effect	on	Profit	and	Loss	account	and	such	
reserve is not available for distribution.

20.6	 Profit	on	sale	of	investments	of	Rs.	200757	lakhs	
include	profit	 on	 sale	 of	 long	 term	 investments	
amounted to Rs. 195748.66 Lakhs (Previous year 
Rs.	111379.66			Lakhs)	during	the	financial	year	
ended 31.03.2018. 

20.7  In compliance to clause no. 5.1 of the IRDAI’s 
Master Circular dated 03 May 2017 on Investment 
Regulations, 2016, status of transactions done in 
respect of Repo and Reverse Repo in Government 
securities	and	Corporate	Bonds	during	financial	
year	2017-18	is	as	under	:

20- fuos'k

20-1 4-27 yk[k #i;s ¼fiNys o"kZ 4-23 yk[k½ ds [kjhn ewY; 
okys daiuh ds uke ij 32-79 yk[k #i;s ¼fiNys o"kZ 31-
46 yk[k½ ds cqd oSY;w ¼mfpr ewY;½ ds 'ks;jksa dks 'ks;j 
ds :i esa iath—r ugha fd;k x;k gS] gLrkarj.k 1998 ls 
igys dh vofèk ds fy, vkifÙk ds rgr gSaA

20-2 ,l,plhvkbZ,y fdrkcksa esa 0-04 yk[k #i;s ¼y?kq½ ds 
cqd oSY;w ¼mfpr ewY;½ ds LV‚d gksfYMax d‚jiksjs'ku 
v‚Q bafM;k ¼laj{kd½ }kjk tkjh çek.ki=ksa ds lkFk 
daiuh dh fdrkcksa ds vuqlkj fuos'k esa folaxfr;ka 
gSa½ vkSj #A ,l,plhvkbZ,y fdrkcksa esa 1-78 yk[k 
¼vfrfjä½ ¼fiNys o"kZ 0-04 yk[k #i;s vkSj Øe'k% 
2-12 yk[k vfrfjä½A erHksn lqyg ds vèkhu gSaA

20-3 ou Vkbe fuiVku @ iquxZBu @ _.k ds fjMsEI'ku ds 
dkj.k 962-53 yk[k #i;s ¼fiNys o"kZ 530-98 yk[k½ ds 
[kjkc vkSj lafnXèk _.k ds çkoèkkuksa esa 'kq) fjgkbZ gSA

20-4 cSysal 'khV dh rkjh[k ds vuqlkj xSj&fu"ikfnr 
ifjlaifÙk;ksa ds rgr _.k @ fuos'k dks nh?kZdkfyd 
Js.kh ds rgr oxÊ—r fd;k x;k gS D;ksafd mudh 
okLrfodrk fuf'pr ugha gSA

20-5 fuos'k ij vkbZvkjMh,vkbZ ekunaMksa ds vuqlkj] 
lwphc) bfDoVh vkSj E;wpqvy QaM ds mfpr ewY; 
esa ifjorZu ds dkj.k mRiUu gksus okys 865737-38 
yk[k #i;s ¼fiNys o"kZ #i;s 1032980-60 yk[k½ ds 
xSj&izkfIr ykHk@gkfu fuos'k ds fy, cuk;k x;k gS 
vkSj blds fy,  *mfpr ewY; ifjorZu [kkrk* ds :i 
esa leku fjtoZ cuk;k x;k gSA ykHk vkSj gkfu [kkrs 
ij dksbZ çHkko ugha iM+rk gS vkSj ,sls fjtoZ forj.k 
ds fy, miyCèk ugha gSA

20-6 #i;s ds fuos'k dh fcØh ij ykHk 200757 yk[k #i;s 
esa nh?kZdkfyd fuos'k dh fcØh ij ykHk 'kkfey gSA  
31-03-2018 dks lekIr gq, foÙkh; o"kZ ds nkSjku 
197474-66 yk[k ¼fiNys o"kZ 111379-66 yk[k½A

20-7 [kaM la[;k ds vuqikyu esaA fuos'k fofu;eu] 2016 ij 
03 ebZ 2017 ds vkbZvkjMh,vkbZ ds ekLVj ldZqyj ds 
5-1] foÙkh; o"kZ 2017&18 ds nkSjku ljdkjh çfrHkwfr;ksa 
vkSj d‚ikZsjsV c‚UM esa jsiks vkSj fjolZ jsiks ds lacaèk esa 
fd, x, ysunsu dh fLFkfr fuEukuqlkj gS%
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Particulars Minimum 
outstanding 

during the 
year 

Maximum 
outstanding 

during the 
year

Daily 
average 

outstanding 
during the 

year

Outstand-
ing as on 

March 31, 
2018

Securities Sold 
under repo 
1. Government 
Securities 
2. Corporate Debt 
Securities

NIL NIL NIL NIL

Securities 
purchased under 
reverse repo 
1. Government 
Securities 
2. Corporate Debt 
Securities 

NIL NIL NIL NIL

20.8  To comply with the change in IRDAI regulations 
as per its circular dt. 12.01.2017,  the allocation of 
Investment Income is made between Shareholders 
and Policyholders in the current year. Consequent 
to the change of same, the Investment Income 
allocated to  the share holder Fund is lower by 
Rs.  23347 lakhs with the corresponding increase/
decrease in income allocated to Shareholders. 
Investment assets in the current year are also 
bifurcated between Shareholders and Policyholders 
at ‘fund’ level on notional basis in accordance with 
above IRDAI Regulations.

21. Immovable Properties

 Fixed assets include 76 properties costing Rs  687.04 
Lakhs (previous year 81 properties for Rs. 1325.64 
Lakhs) for which either title deeds are not on record 
or registration is pending. The registration/stamp 
duty charges, to the extent not accounted will be 
accounted for at the time of registration.

22. Balances under the following heads in certain cases 
are	pending	reconciliation	/	confirmation		

•	 Agents’ Balances (Net) 
•	 Premium Deposits and Agents’ Premium. 
•	 Reserve Deposits with ceding companies.
•	 Amounts due to /from other persons or bodies 

carrying on Insurance Business.
•	 Amounts due to/ from employees.
•	 Sundry Debtors 
•	 Unidentified	Debit/Credit	Bank	Entries	
•	 Sundry Creditors
•	 Advances
•	 Inter	Office	Balances	

fooj.k lky ds 
nkSjku 

U;wure 
cdk;k

lky ds 
nkSjku 

vfèkdre 
cdk;k

lky ds 
nkSjku nS-

fud vkSlr 
vkSlr

31 ekpZ] 
2018 dks 

cdk;k

jsiks ds rgr flD;ksfjVht 
csph xbZ
1- ljdkjh çfrHkwfr;ka
2- d‚ikZsjsV _.k çfrHkwfr;ka

'kwU; 'kwU; 'kwU; 'kwU;

fjolZ jsiks ds rgr [kjhnh 
xbZ çfrHkwfr;ka
1- ljdkjh çfrHkwfr;ka
2- d‚ikZsjsV _.k 
çfrHkwfr;ka

'kwU; 'kwU; 'kwU; 'kwU;

20-8 vkbZvkjMh,vkbZ fu;eksa esa blds ifji= fnukad 12-01-
2017 ds vuqlkj ifjorZu dk ikyu djus ds fy, 
fuos'k vk; dk vkoaVu orZeku o"kZ esa 'ks;jèkkjdksa vkSj 
i‚fylhèkkjdksa ds chp fd;k tkrk gSA blds ifjorZu ds 
ifj.kkeLo:i] 'ks;jèkkjd dks"k esa vkoafVr fuos'k vk; 
#i;s ls de gSA 23347 yk[k 'ks;jèkkjdksa dks vkoafVr 
vk; esa blh òf) @ deh ds lkFkA pkyw o"kZ esa fuos'k 
laifÙk;ksa dks 'ks;jèkkjdksa vkSj i‚fylhèkkjdksa ds chp 
mijksä vkèkkj ij vkbZvkjMh,vkbZ fu;eksa ds vuqlkj 
'vkèkkj' Lrj ij foHkkftr fd;k x;k gSA

21- vpy laifÙk

 fQDLM ifjlaifÙk;ksa esa 767-04 yk[k #i;s ¼fiNys 
o"kZ 81 laifÙk 1325-64 yk[k #i;s½ dh ykxr okyh 
laifÙk;ka 'kkfey gSa] ftuds fy, 'kh"kZd dk;Z fjd‚MZ 
ij ugha gSa ;k iathdj.k yafcr gSA iathdj.k @ 
LVkEi MîwVh 'kqYd] tks fd [kkrs esa ugha gS] iathdj.k 
ds le; ftEesnkj gksxkA

22- dqN ekeyksa esa fuEufyf[kr çeq[kksa ds rgr 'ks"k jkf'k 
lqyg@iqf"V yafcr gSa
• ,tsaVksa dh 'ks"k jkf'k ¼usV½
• çhfe;e tek vkSj ,tsaVksa dk çhfe;eA
• lhfMax daifu;ksa ds lkFk fjtoZ tekA
• chek dkjksckj ij ys tkus okys vU; O;fä;ksa ;k 

fudk;ksa ds dkj.k @ ls lacafèkr jkf'kA
• deZpkfj;ksa ds fy, @ ls gksus okyh jdeA
• fofoèk nsunkj
• vKkr MsfcV @ ØsfMV cSad çfof"V;ka
• fofoèk ysunkj
• vfxze
• baVj v‚fQl cSysal
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 The adjustments, if any, in respect of above will be 
made	upon	confirmation/analysis/	reconciliation.		                         

23. Status of income tax and service tax assessments

i) The income tax assessment for and up to 
the assessment year 2015-16 and service tax  
assessment for and upto FY 2002-03 and for the 
FY 2008-09 to 2010-11 have been completed. 
Certain appeals pertaining to Income Tax and 
service Tax are pending for the earlier years. 
The necessary adjustments shall be carried out 
after the completion of assessments/appeals.

ii) Liabilities towards Income Tax Demand have 
been fully provided for, wherever considered 
necessary based on the order by the Income Tax 
Authorities.

iii) The Company had provided Rs. 6518 Lakhs 
under the head Income Tax recoverable for 
Assessment Years 1974-75, 1976-77, 1977-78 
and 1979-80 for which appeal were preferred 
in the Hon’ble Supreme Court of India. 
Provision for the same amount was made 
under Bad Debts as  the recoverability of the 
same was doubtful. During the FY 2007-08 the 
Hon’ble Supreme Court passed the judgment in 
favour of the Company. However, pending the 
receipt	of	 the	final	order	from	the	Income	Tax	
Department giving effect to the judgment of the 
Hon’ble Supreme Court, the same has not been 
recognized	in	these	accounts	and	is	still	lying	in	
provision for bad debts.

iv) During the year, the Company booked an 
interest income of Rs. 9849.04 lakhs on the 
basis of Assessment/Appeal orders of earlier 
years. 

v) Provision for tax is Rs. 24800 Lakhs for current 
year 2017-18.

vi)   Deferred Tax

 The calculation for deferred tax for the current 
year and previous year (for comparison) is as 
follows:

 mijksä ds lacaèk esa lek;kstu] ;fn dksbZ gks] rks 
iqf"V@ fo'ys"k.k@lqyg ij fd;k tk,xkA

23- vk;dj vkSj lsok dj vkdyu dh fLFkfr

i½ fuèkkZj.k o"kZ 2015&16 ds fy, vk;dj ewY;kadu 
vkSj foÙk o"kZ 2002&03 rd vkSj mlds fy, lsok 
dj fuèkkZj.k vkSj foÙk o"kZ 2008&09 ls 2010&11 
rd iwjk dj fy;k x;k gSA vk;dj vkSj lsok 
dj ls lacafèkr dqN vihy fiNys o"kksZa ds fy, 
yafcr gSaA vkdyu @ vihy ds iwjk gksus ds ckn 
vko';d lek;kstu fd, tk,axsA

ii½ vk;dj çkfèkdj.kksa }kjk vkns'k ds vkèkkj ij 
tgka Hkh vko';d ekuk tkrk gS] vk;dj ekax 
dh vksj ns;rk,a iwjh rjg ls çnku dh xbZ gSaA

iii½ daiuh us #- 6518 yk[k #i;s vk;dj dj 
vkdyu o"kZ 1974&75] 1976&77] 1977&78 vkSj 
1979&80 ds fy, olwyh ;ksX; gS ftlds fy, 
Hkkjr ds ekuuh; lokZsPp U;k;ky; esa vihy dks 
çkFkfedrk nh xbZ FkhA ogh jkf'k ds fy, çkoèkku 
[kjkc _.k ds rgr fd;k x;k Fkk D;ksafd bldh 
olwyh ;ksX;rk lafnXèk FkhA foÙk o"kZ 2007&08 
ds nkSjku ekuuh; lokZsPp U;k;ky; us daiuh 
ds i{k esa fu.kZ; ikfjr fd;kA gkykafd] ekuuh; 
mPpre U;k;ky; ds QSlys dks çHkkfor djus 
okys vk;dj foHkkx ds vafre vkns'k dh çkfIr 
yafcr gS] ogh bu [kkrksa esa ekU;rk çkIr ugha gS 
vkSj vHkh Hkh [kjkc _.k ds çkoèkku esa iMs+ gSaA

iv½ fiNys o"kksZa ds vkdyu @ vihy vkns'k ds vkèkkj 

ij o"kZ ds nkSjku] daiuh us #i;s 9849-04 yk[k dh 

C;kt vk; cqd dhA

v½ pkyw o"kZ 2017&18 dj çkoèkku ds fy, 24800 
yk[k #i;s gSA

vi½ LFkfxr dj
 pkyw o"kZ vkSj fiNys o"kZ ¼rqyuk ds fy,½ ds fy, 

LFkfxr dj dh x.kuk fuEukuqlkj gS%
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(Rs. in lakhs)
Particulars Current Year Previous Year
Deferred	Tax	Assets:
Leave encashment 369.12 2035.96
Policy	Stamps	Affixable 102 102.66
NPS 0 209
Orphan Claims 1395.31 995.53
Gratuity 0 7.75
Less : Deferred Tax 
Liability:
           Depreciation (238.07) (237.81)
Net Deferred Tax Assets 1628.45 3113.40

NOTES:	

•	 The above provision is made for timing 
differences arising between taxable income 
and accounting income at currently enacted 
rates.

•	 The company has substantial carry forward 
losses and unabsorbed depreciation under 
The Income Tax Act, 1961, giving rise to 
Deferred Tax Assets. However, as a matter 
of prudence, the deferred tax asset has not 
been	recognized	in	the	financial	statements	
as per the requirements of Accounting 
Standard -22 (Accounting of taxes on 
income) owing to uncertainty over future 
taxable income. 

vi) Company has implemented GST in 
compliance to GST Act , rules and regulations 
w.e.f. 01.07.2017 and got registration for 33 
states & Union Territories.  

24.   PROVISIONS FOR OUTSTANDING CLAIMS:

 In accordance with  Master Circular issued in 
October’ 2012 ,the Appointed Actuary has valued 
the provision for Free Look Period under the Health 
Segment as Rs. 0.98 Lakhs for the current year 
2017-18 (Previous year Rs.1.28 Lakhs)          

25. PREMIUM DEFICIENCY 

	 The	Premium	deficiency	is	recognized	on	Net	Basis	
in Current Year based on Actuarial Report (whereas 
the	same	was	recognized	on	gross	basis	during	last	
year)   if the sum of expected claims cost, related 
expenses and maintenance costs related to claims 
handling exceeds the unearned premium for the 

¼#i;s yk[kksa esa½
fooj.k pkyw o"kZ fiNyk o"kZ

vkLFkfxr dj ifjlaifÙk%

udnhdj.k NksM+s 369.12 2035.96
i‚fylh fVdVksa dk vuqyXu 102 102.66
,uih,l 0 209
vukFk nkok 1395.31 995.53
migkj 0 7.75
?kVk;sa% LFkfxr dj ns;rk%

            ewY;ºzkl (238.07) (237.81)
usV LFkfxr dj laifÙk;ka 1628.45 3113.40

fVIif.k;k¡%
• mi;Zqä çkoèkku orZeku esa vfèkfu;fer njksa 

ij dj ;ksX; vk; vkSj ys[kkadu vk; ds chp 
mRiUu gksus okys le; ds varj ds fy, fd;k 
x;k gSA

• vk;dj vfèkfu;e] 1961 ds rgr daiuh ds 
ikl dkQh uqdlku vkSj vlac) ewY;ºzkl 
gS] tks LFkfxr dj laifÙk;ksa dks tUe nsrh 
gSA gkykafd] le>nkjh ds ekeys esa] Hkfo"; 
esa dj ;ksX; vk; ij vfuf'prrk ds dkj.k 
ys[kkadu ekud&22 ¼vk; ij djksa dk ys[kk½ 
dh vko';drkvksa ds vuqlkj foÙkh; fooj.kksa esa 
LFkfxr dj laifÙk dks ekU;rk ugha nh xbZ gSA

vi½ daiuh us th,lVh vfèkfu;e] fu;eksa vkSj fofu;eksa 
ds vuqikyu esa th,lVh 01-07-2017 ls ykxw fd;k 
gS vkSj 33 jkT;ksa vkSj dsaæ 'kkflr çns'kksa ds fy, 
iathdj.k feykA

24- vkmVLVSafMax nkoksa ds fy, çkoèkku%

 vDVwcj 2012 esa tkjh fd, x, ekLVj ifji= ds vuqlkj] 
fu;qfä vH;kj.; us LokLF; lsxesaV ds rgr pkyw o"kZ 
2017&18 ds fy, #- 0-98 yk[k ¼fiNys o"kZ #i;s 188 
yk[k½ ds çkoèkku dk vkadyu fd;k x;k gSA

25- çhfe;e dh deh

 çhfe;e dh deh okLrfod o"kZ esa usV csfll ij 
okLrfod o"kZ ds vkèkkj ij ekU;rk çkIr gS ¼tcfd 
fiNys o"kZ ds nkSjku ldy vkèkkj ij ;g ekU;rk çkIr 
Fkh½ ;fn nkoksa ls fuiVus ls lacafèkr nkoksa dh ykxr] 
lacafèkr [kpZ vkSj j[kj[kko ykxr dh jkf'k vuns[kk 
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related class of business.

	 Overall	 there	 is	 no	 Premium	 Deficiency	 in	 Fire,	
Marine and Miscellaneous Revenue Accounts put 
together.	 However,	 there	 is	 a	 premium	 deficiency	
of Rs. 119.31 Lakhs on net basis (Previous Year 
Rs. 2438.02 Lakhs on gross basis) in Aviation, Rs. 
23251.71 Lakhs on net basis (Previous year Rs 
38242.46 Lakhs on gross basis) in Health segment 
and  Rs. 11736.62 Lakhs on net basis ( Previous Year 
Rs. 7564.48 Lakhs on gross basis )  in P.A. segment.

	 There	 is	 a	 premium	 deficiency	 in	 Marine	 Hull	
segment amounting to Rs. 338.44 Lakhs ( Previous 
year Rs. 439.47  Lakhs in Marine Hull ) 

26. Expenses Incurred Under Following Heads

(a) Outsourcing Expenses Rs  14342.95  Lakhs
 Marketing Support  Rs.    NIL       

(b) In compliance to IRDAI (Expenses of 
Management of Insurers transacting General 
or Health Insurance Business) Regulation, 
2016.F.No. IRDAI/Reg/12/124/2016 dated 
27.04.2016, an amount of Rs. 8355.75  Lakhs on 
accounts of expenses of management exceeding 
the allowable limits under the following segments 
has	been	charged	to	Shareholders’	account	:-

(Rs. In Lakhs)
Segment Actual 

Expenses
Allowable 
Expenses

Excess 
charged to 

shareholders 
A/C

Fire 35524.07 31101.27 4422.80
Marine Cargo 6875.13 4741.79 2133.34
Marine Hull 2584.75 2572.62 12.13
Health Retail 53670.67 51883.19 1787.48
Total Excess 98654.62 90298.87 8355.75

27. Sundry debtors of  Rs  13153.26 Lakhs (Rs. 5030.49  
Lakhs previous year)  includes  Rs. 260.76 Lakhs 
(Rs. 263.16 Lakhs previous year) paid to income 
tax(department) on account of income tax demand 
for non deduction of  tax at source in MACT cases, 
which remains outstanding and a provision of Rs. 
245.92 lakhs is  made against the same.

28.  There is non reconciliation of amount of facultative 
premium ceded and facultative claims paid  
recoveries between the accounts maintained by the 
reinsurance accounts and the group underwriting 

çhfe;e ls vfèkd gS O;kikj ds lacafèkr oxZA

 dqy feykdj vfXu] ejhu vkSj fofoèk jktLo [kkrksa esa 
dksbZ çhfe;e dh deh ugha gSA gkykafd] foekuu esa 119-31  
yk[k  #i;s ¼ldy vkèkkj ij fiNys o"kZ 2438-02 
yk[k #i;s½ vkèkkj dh çhfe;e deh gSA LokLF; {ks= esa  
#- 23251-71 yk[k fuoy vkèkkj ¼fiNys o"kZ 38242-46 
ldy vkèkkj ij yk[k½ LokLF; [kaM esa vkSj'kq) vkèkkj ij 
#- 11736-62 yk[k ¼ldy vkèkkj ij fiNys o"kZ 7564-48 
yk[k½ ih, [kaM esaA

 ejhu gy lsxesaV esa çhfe;e dh deh #- 338-44 yk[k 
¼fiNys lky ejhu gy esa 439-47 yk[k #i;s½ gSA

26- fuEufyf[kr çeq[kksa ds rgr O;; O;;

¼d½ vkmVlksflZax O;; 14342-95 yk[k #i;s foi.ku 
lgk;rk #- 'kwU;

¼[k½ vkbZvkjMh,vkbZ ds vuqikyu esa ¼chekdrkZvksa ds çcaèku 
dk [kpZ lkekU; ;k LokLF; chek O;olk;½ fofu;eu] 
2016- ,Q-ua-vkbZvkjMh,vkbZ@jsx@12@124@2016 
fnukad 27-04-2016] dks fuEufyf[kr [kaMksa ds rgr 
Lohdk;Z lhekvksa ls vfèkd çcaèku ds [kpksZa ds [kkrksa 
ij 8355-75 yk[k #i;s dh jkf'k 'ks;jèkkjdksa ds [kkrs 
ls 'kqYd fy;k x;k gS%&

¼#i;s yk[kksa esa½
[kaM okLrfod O;; Lohdk;Z O;; vfrfjä pktZ

'ks;jèkkjdksa ds 
[kkrs esa

vfXu 35524.07 31101.27 4422.80
ejhu dkxkZs 6875.13 4741.79 2133.34
ejhu gy 2584.75 2572.62 12.13
LokLF; [kqnjk 53670.67 51883.19 1787.48
dqy vfrfjä 98654.62 90298.87 8355.75

27- 13153-26 yk[k #i;s ¼fiNys o"kZ 5030-49 yk[k #i;s½ dh 
nsunkjh ftlesa ,e,lhVh ekeyksa esa lzksr ij dj dh dVkSrh 
ds fy, vk;dj ekax ds dkj.k #- 260-76 yk[k #i;s 
¼fiNys o"kZ 263-16 yk[k #i;s½ vk;dj ¼foHkkx½ dks Hkqxrku 
fd;k x;k Fkk] tks cdk;k cdk;k gS vkSj blds fy, 245-92 
yk[k #i;s ds çkoèkku cuk;s x;s gSaA

28- iquxZBu [kkrksa vkSj rduhdh foHkkxksa ds lewg 
vaMjjkbfVax lsy ¼th;wlh½ }kjk cuk, x, [kkrksa ds chp 
ladk; çhfe;e lqiqnZxh vkSj ladk; nkoksa dh Hkqxrku 
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cells (GUC) of technical departments.

 As on 31.03.2018  the net difference for facultative 
premium ceded comes to Rs 7382.05   Lakhs 
(previous year Rs. 15230.54 Lakhs) and for 
recoveries it comes to Rs  2098.93    Lakhs (previous 
year Rs 4428.84  Lakhs).      

29.  Accounting Standard 3: Cash Flow Statement

The  Cash  Flow  statement  of   the  Company  has  been  
prepared  under  the  direct method. 

30.  a)  Changes in Accounting Estimates

 Attention is drawn to Accounting Policy 7.1.a, 
wherein	 it	 has	 been	 specifically	 stated	 that	
“Estimated liability for outstanding claims 
at the year end are based on survey reports, 
information provided by clients, advices of 
the leader and other sources upto the date of 
finalization,	past	experience	and	other	applicable	
laws. The estimates are continuously reviewed 
and provisions made accordingly. However, the 
final	liability	may	be	in	excess	of,	or	less	than,	
the amount provided, for which any adjustments 
will	 be	 reflected	 in	 the	 periods	 in	which	 they	
become	 known.”	 It	 has	 also	 been	 clarified	 by	
the Insurance Regulatory and Development 
Authority vide letter dated 25th May 2004 that 
impact of such changes in estimates, do not call 
for disclosure so long as there is no change in the 
method of provisioning for outstanding claims. 
As there has been no change in the method 
of provisioning for outstanding claims in the 
current year, no disclosure has been separately 
made.  

b)   Litigation Settlements

 The settlements made on account of litigations 
for	 the	 financial	 year	 ended	 on	 31.03.2018	
amounted to Rs. 182195.61  Lakhs (previous 
year Rs 162699.36  Lakhs).  

c) Disposal of Fixed Assets

	 The	net	proceeds	on	sale	of	fixed	assets	during	
the year amounted to Rs. 329.06 Lakhs (previous 
year  Rs. 390.76 Lakhs) and the net  loss on sale  
of	 	 fixed	 	 assets	 	 amounting	 	 to	 	 Rs.	 	 240.64		
Lakhs (previous  year  Rs. 173.80 Lakhs).

olwyh dh jkf'k dk dksbZ lekèkku ugha gSA

 31-03-2018 rd ladk; çhfe;e ds fy, 'kq) varj 
7382-05 yk[k #i;s ¼fiNys o"kZ 15230-54 yk[k½ vkSj 
olwyh ds fy, 2098-93 yk[k #i;s ¼fiNys o"kZ 4428-84 
yk[k #i;s½ ds fy, gSA

29- ys[kk ekud 3% dS'k ¶yks LVsVesaV

 daiuh dk dS'k ¶yks LVsVesaV çR;{k fofèk ds rgr rS;kj 
fd;k x;k gSA

30- d½ ys[kkadu vuqekuksa esa ifjorZu

 ys[kkadu uhfr 6-1-, ij è;ku vkdf"kZr fd;k x;k 
gS] ftlesa ;g fo'ks"k :i ls dgk x;k gS fd "o"kZ ds 
var esa mR—"V nkoksa ds fy, vuqekfur ns;rk loZs{k.k 
fjiksVksZa] xzkgdksa }kjk çnku dh xbZ tkudkjh] fo'ks"kKksa 
dh lykg vkSj vafre lzksr dh rkjh[k rd] fiNys 
vuqHko vkSj vU; ykxw dkuwu lzksrksa ij vkèkkfjr 
gksrh gSA vuqekuksa dh yxkrkj leh{kk dh tkrh gS 
vkSj rnuqlkj çkoèkku fd, tkrs gSaA gkykafd] vafre 
ns;rk] çnku dh xbZ jkf'k ls vfèkd ;k mlls de gks 
ldrh gS] ftlds fy, dksbZ Hkh lek;kstu ml vofèk 
esa fn[kkbZ nsxk] ftlesa os Kkr gks tkrs gSaA "chek 
fu;ked vkSj fodkl çkfèkdj.k }kjk i= ds ekè;e ls 
bls Hkh Li"V fd;k x;k gS 25 ebZ 2004 dks vuqekuksa 
esa ,sls ifjorZuksa dk vlj] cdk;k nkoksa ds çkoèkku 
ds rjhds esa dksbZ cnyko ugha gksus ij çdVhdj.k 
ds fy, d‚y u djsaA pwafd pkyw o"kZ esa mR—"V nkoksa 
ds çkoèkku ds rjhds esa dksbZ cnyko ugha vk;k gS] 
blfy, dksbZ çdVhdj.k ugha fd;k x;k gSA

[k½ eqdnesckth fuiVku

 31-03-2018 dks lekIr gq, foÙkh; o"kZ ds fy, 
eqdnesckth ds dkj.k lqyg dh jkf'k #- 182195-61 
yk[k ¼fiNys o"kZ 1626 99-36 yk[k½ gSA

x½ fuf'pr laifÙk dk fuiVku

 o"kZ ds nkSjku fuf'pr ifjlaifÙk;ksa dh fcØh ij 
'kq) vk; #-329-06 yk[k ¼fiNys o"kZ #i;s 390-76 
yk[k½ vkSj fuf'pr laifÙk;ksa dh fcØh ij 'kq) ?kkVk 
#- 240-64 yk[k ¼fiNys o"kZ 173-80 yk[k½ gSA
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d)   The useful life for Motor Cars allotted under 
scheme 9(a)(v) of the company is taken at 5 
years instead of 8 years as stipulated under The 
Companies Act 2013 and the impact of the same 
is Rs. 599.49 Lakhs as additional depreciation 
charged during the year.     

e)  Prior period expenses includes Rs. 8012.46 
Lakhs of Service Tax CENVAT disallowed under  
Rule 6D not charged to revenue earlier years.

31. Accounting Standard 15 (Revised)

 The Company has adopted Accounting Standard, 
AS-15	 (Revised	 2005)	 ‘Employee	 Benefits’	 since	
the	financial	year	2007-2008.		

	 The	 defined	 Employees	 benefits	 schemes	 are	 as	
under:

1.  EMPLOYEES BENEFITS DURING 
SERVICE PERIOD 

 The liability for Sick Leave and LTS is 
recognized	based	on	Actuarial	Valuation.	

(a) LTS Liability has increased by Rs. 51.68 
Lakhs during the year (previous year 
increased by Rs. 81.67 Lakhs) and has 
been	 credited/debited	 to	 Profit	 &	 Loss	
Account respectively. Total liability for                                                                                                                                              
LTS as on 31.03.2018 is Rs  949.55  Lakhs 
(previous year Rs. 897.87 Lakhs). 

(b)  Liability for sick leave for the current 
year has decreased by Rs. 1233.72 Lakhs 
(previous year increased by Rs 4671.20 
Lakhs)	and	has	been	credited	to	Profit	and	
Loss Account. Total liability for sick leave 
as on 31-03-2018 is Rs. 19609.87  Lakhs 
(previous year Rs. 20843.59  Lakhs).

 2.  EMPLOYEES RETIREMENT BENEFITS ;

This includes Pension, Gratuity and Leave 
Encashment.

Pension:

Company	has	a	Defined	Pension	Scheme.	Under	
this scheme, Pension is payable to Employees 
who have opted for Pension Scheme. Company 
has created separate Fund for the 

?k½ daiuh dh ;kstuk 9 ¼,½ ¼v½ ds rgr vkoafVr eksVj 
dkjksa ds fy, mi;ksxh thou daiuh vfèkfu;e 2013 
ds rgr fuèkkZfjr 8 lky ds ctk; 5 lky esa fy;k 
tkrk gS vkSj bldk çHkko #i;s gSA o"kZ ds nkSjku 
vfrfjä ewY;ºzkl ds :i esa 599-4 yk[k #i;s gSA

M+½ igys vofèk ds [kpZ esa #- 8012-46 yk[kksa lsok dj 
lsuoSV fu;e 6 Mh ds rgr fiNys lky jktLo ls 
'kqYd ugha fy;k x;k FkkA

31- ys[kk ekud 15 ¼la'kksfèkr½

 daiuh us foÙkh; o"kZ 2007&2008 ds ckn ls ys[kk ekud] 
,,l&15 ¼la'kksfèkr 2005½ *deZpkjh ykHk* viuk;k gSA

ifjHkkf"kr deZpkjh ykHk ;kstuk,a fuEukuqlkj gSa%

1- lsok vofèk ds nkSjku deZpkfj;ksa dks ykHk

 chekj Nqêh vkSj ,yVh,l ds fy, mÙkjnkf;Ro 
okLrfod ewY;kadu ds vkèkkj ij ekU;rk çkIr gSA

¼d½ ,yVh,l ns;rk esa #A o"kZ ds nkSjku 51-68 
yk[k ¼fiNys o"kZ 81-67 yk[k #i;s dh o`f) 
gqbZ½ vkSj mUgsa Øe'k% ykHk vkSj gkfu [kkrs esa 
tek @ MsfcV dj fn;k x;k gSA 31-03-2018 
dks ,yVh,l ds fy, dqy ns;rk 9 4 9 -5 yk[k 
#i;s ¼fiNys o"kZ 897-87 yk[k #i;s½ gSA

¼[k½ pkyw o"kZ ds fy, chekj Nqêh ds fy, mÙkjnkf;Ro 
esa #A 1233-72 yk[k ¼fiNys o"kZ 4671-20 yk[k 
#i;s dh o`f) gqbZ½ vkSj ykHk vkSj gkfu [kkrs 
esa tek fd;k x;k gSA 31&03&2018 dks chekj 
Nqêh ds fy, dqy ns;rk #i;s gSA 19609-87 
yk[k ¼fiNys o"kZ #i;s 20843-5 9 yk[k½A

2- deZpkfj;ksa dks ykHkkfUor ykHk(

blesa isa'ku] xzSP;qbVh vkSj yho ,udS'kesaV 'kkfey 
gSA

isa'ku%

daiuh dh ,d fuf'pr isa'ku ;kstuk gSA bl ;kstuk 
ds rgr] isa'ku mu deZpkfj;ksa dks ns; gS ftUgksaus 
isa'ku ;kstuk dk p;u fd;k gSA daiuh us vyx 
QaM cuk;k gS
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scheme which is funded by the Company and 
managed by separate Trust. The liability for 
the	same	is	recognized	on	the	basis	of	actuarial	
valuation. 

Employees who joined service after 01.01.2004, 
were covered under New Pension Scheme, 
wherein company’s obligation was restricted 
only to the periodic contributions. However, as 
per	the	gazette	notification	dated	23.01.2016,	this	
effective date is changed to 01.04.2010. Account 
under New Pension Scheme has been opened.   

Gratuity:

Company	has	Defined	Benefit	Gratuity	Plan	for	
all categories of employees. Gratuity is payable 
after 5 years of continuous service. Company 
has created a separate Trust for management of 
gratuity which is funded by the Company.. The 
liability	for	same	is	recognized	on	the	basis	of	
actuarial valuation. 

Amortization	of	Gratuity	and	Pension	Liabilities:

As per Circular No IRDAI/F&A/LR/001/2016/9  
dt  19.04.2016 IRDAI has further permitted 
PSU	General	Insurers	to	amortize	the	additional	
entire Pension Liabilities (other than above) 
and the entire gratuity liabilities arising on 
account of pay revision over a period of three 
years	starting	from	financial	year	2015-16.			The	
total of such additional Gratuity is Rs. 8273.91 
Lakhs.	 	 The	 Company	 has	 debited	 to	 Profit	
& Loss Account during the year a sum of Rs. 
2757.97 lakhs being the 1/3rd share of additional 
Gratuity liability(Accumulated amortised  upto 
31.03.2018 Rs. 8273.91 lakhs).

As per Circular No IRDAI/F&A/LR/001/2016/9  
dt  19.04.2016 IRDAI has further permitted 
PSU	General	Insurers	to	amortize	the	additional	
entire Pension Liabilities (other than above) 
and the entire pension liabilities arising on 
account of pay revision over a period of three 
years	starting	from	financial	year	2015-16.			The	

;kstuk tks daiuh }kjk foÙk iksf"kr gS vkSj vyx VªLV 
}kjk çcafèkr dh tkrh gSA blds fy, mÙkjnkf;Ro 
ewY;kadu ewY;kadu ds vkèkkj ij igpkuk tkrk gSA

01-01-2004 ds ckn lsok esa 'kkfey deZpkfj;ksa dks 
ubZ isa'ku ;kstuk ds rgr doj fd;k x;k Fkk] 
ftlesa daiuh dh nkf;Ro dsoy vkofèkd ;ksxnku 
rd gh lhfer FkhA gkykafd] 23-01-2016 dh jkti= 
vfèklwpuk ds vuqlkj] ;g çHkkoh frfFk 01-04-2010 
dks cny nh xbZ gSA ubZ isa'ku ;kstuk ds rgr 
[kkrk [kksyk x;k gSA

minku%

daiuh ds deZpkfj;ksa dh lHkh Jsf.k;ksa ds fy, 
ifjHkkf"kr ykHk xzSP;qbVh ;kstuk gSA fujarj lsok 
ds 5 lky ckn xzSP;qbVh ns; gSA daiuh us xzSP;qbVh 
ds çcaèku ds fy, ,d vyx VªLV cuk;k gS ftls 
daiuh }kjk foÙk iksf"kr fd;k tkrk gS -- blds 
fy, mÙkjnkf;Ro okLrfod ewY;kadu ds vkèkkj ij 
ekU;rk çkIr gSA

xzSP;qbVh vkSj isa'ku ns;rkvksa dk ifj'kksèku%

ldZqyj uks vkbZvkjMh,vkbZ @,Q,aM, @ ,yvkj 
@ 001@2016@9 fnukad 1 9 -04-2016 ds vuqlkj 
vkbZvkjMh,vkbZ us ih,l;w tujy ba';ksjsallZ dks 
vfrfjä isa'ku nsunkfj;ksa ¼mi;Zqä ds vykok½ vkSj 
osru la'kksèku ds dkj.k mRiUu gksus okyh laiw.kZ 
xzSP;qbVh nsunkfj;ksa dks vewrZ djus dh vuqefr nh gSA 
foÙkh; o"kZ 2015&16 ls rhu lky dh vofèk 'kq: gks 
jgh gSA bl rjg ds vfrfjä xzSP;qbVh #i;s dqy gSA 
8273-91 yk[k o"kZ ds nkSjku daiuh us ykHk vkSj gkfu 
[kkrs esa MsfcV dj fn;k gSA 2757-97 yk[k vfrfjä 
xzSP;qbVh ns;rk dk 1@3 fgLlk gS ¼31-03-2018 #i;s 
8273-91 yk[k #i;s rd tek fd;k x;k gS½A

ldZqyj uks vkbZvkjMh,vkbZ @ ,Q,aM, @ ,yvkj 
@ 001@2016@9 fnukad 19-04-2016 ds vuqlkj 
vkbZvkjMh,vkbZ us ih,l;w tujy ba';ksjsal dks 
vfrfjä isa'ku nsunkfj;ksa ¼mijksä ds vykok½ vkSj 
osru la'kksèku ds dkj.k mRiUu gksus okyh iwjh isa'ku 
nsunkfj;ksa dks vewrZ djus dh vuqefr nh gSA foÙkh; 
o"kZ 2015&16 ls rhu lky dh vofèk 'kq: gks jgh 
gSA bl rjg ds vfrfjä isa'ku #i;s gSA 85421-99 
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total of such additional Pension is Rs. 85421.99 
Lakhs.	 	 The	 Company	 has	 debited	 to	 Profit	
& Loss Account during the year a sum of Rs. 
28473.99 lakhs being the 1/3rd share of additional 
Pension liability(Accumulated amortised  upto 
31.03.2018 Rs. 85421.99 lakhs). 

Leave Encashment:

Encashment of Privilege Leave (PL) is allowed 
to all class of employees, both during service 
period and on retirement. During service period, 
encashment is allowed for 15 days PL once in 
2 years and on retirement, it is restricted to 240 
days	 PL.	This	 is	 unfunded	 and	 recognized	 on	
the basis of actuarial valuation.

The	 summarized	 position	 of	 the	 above	
Employees	benefits	recognized	in	the	Profit	and	
Loss	Account	and	Balance	Sheet	are	as	under:

CHANGE IN THE PRESENT VALUE OF 
THE DEFINED BENEFIT OBLIGATIONS

               (Rs. in Lakhs)

yk[k o"kZ ds nkSjku daiuh us ykHk vkSj gkfu [kkrs esa 

MsfcV dj fn;k gSA 28473-99 yk[k vfrfjä isa'ku 

ns;rk dk 1@3 fgLlk gS ¼31-03-2018 #i;s 85421-

99 yk[k #i;s rd tek gqvk½A

udnhdj.k NksM+s%

lsok vofèk vkSj lsokfuòfÙk ds nkSjku nksuksa deZpkfj;ksa 

ds lHkh oxksZa dks fo'ks"kkfèkdkj vodk'k ¼ih,y½ dh 

vuqefr gSA lsok vofèk ds nkSjku] 2 lky esa 15 fnuksa 

ds fy, vkSj lsokfuòfÙk ij ,udS'kesaV dh vuqefr gS] 

;g 240 fnu ih,y rd lhfer gSA ;g fu"iknu vkSj 

ewY;kadu ds vkèkkj ij ekU;rk çkIr gSA

ykHk vkSj gkfu [kkrs vkSj cSysal 'khV esa ekU;rk 

çkIr mijksä deZpkfj;ksa ds ykHk dh lkjkaf'kr 

fLFkfr fuEukuqlkj gS%

fuèkkZfjr ykHk nkf;Roksa ds orZeku ewY; esa 

ifjorZu 

¼yk[kksa #i;s½

fooj.k
PARTICULARS

ias'ku @ PENSION
17-18       16-17      15-16       14-15     

xzSP;wVh@GRATUITY
17-18       16-17      15-16       14-15     

vodk'k uxnhdj.k
LEAVE ENCASHMENT

17-18       16-17      15-16       14-15     
1 vçSy] 2017 dks 
ifjHkkf"kr ykHk nkf;Ro
Defined	benefit	
obligations as at 1st 
April,2017

 309138 293306 208043 171743  94119* 79148 68576 62082  54179 45403 35151 30619

orZeku lsok ykxr
Current Service Cost

 20261 19935 17289 11838  5225 5122 5046 3843  4686 4351 7821 5510

C;kt ykxr
Interest Cost

 22747 22438 15328 12651  6775 5910 4955 4723  3879 3389 2469 2275

nkf;Ro ij chekafdd 
¼ykHk½ @ uqdlku
Actuarial (gain) / loss 
on obligation

 (1515) 11948 80661 35001  (1055) 11810 7628 2521  41 7013 5285 394

ykHk Hkqxrku
Benefits	paid

 (35949) (38489) (28016) (23190)  (7078) (7871) (6781) (4593)  (6325) (5977) (5323) (3647)

fuèkkZfjr ykHk
31 ekpZ] 2018 dks 
nkf;Ro
Defined	benefit
obligation as at 31st 
March,2018

 314683 309138 293306 208043  97986 94119 79424 68576  56461 54179 45403 35151

•	dsoy Hkkjrh; nkf;Ro / Indian Obligation only
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;kstuk laifÙk;ksa ds mfpr ewY; esa ifjorZu@CHANGE IN FAIR VALUE OF PLAN ASSETS
¼#i;s yk[kksa esa½ (Rs. in Lakhs)

fooj.k
PARTICULARS

ias'ku @ PENSION
 17-18 16-17 15-16 14-15

xzSP;wVh@GRATUITY
 17-18 16-17 15-16 14-15

1 vçSy] 2017 dks ;kstuk laifÙk;ksa dk mfpr ewY;
Fair value of plan assets as at 1st April,2017 

 279289 206669 164906 144680         86382 # 67712# 64131 62906                          

;kstuk laifÙk ij okLrfod okilh
Actual return on plan assets

 23798 20124 15303 3123           6722 5976 6197 5332                                              

fu;ksäk dk ;ksxnku
Employer’s contribution

 - - - 2871                                                      - - - -             

vfrfjä ;ksxnku
Additional contribution

 35349* 93150* 54082 27179         7566 11436 4455 43            

ykHk Hkqxrku
Benefits	paid

 (35949) (38489) (28016) (23190)       (7078) (7871) (6847) (4593)           

chekafdd ykHk@gkfu
Actuarial Gain/Loss

 (3028) (2165) 395 244                                     785 9129 624 443               

31 ekpZ] 2018 dks ;kstuk laifÙk;ksa dk mfpr ewY;
Fair value of plan assets as at 31st March, 2018

 299458 279289 206669 164906                                       94377 86382 67939 64131                                    

* orZeku vkSj fiNys o"kZ isa'ku ;ksxnku dqy esa fn;k x;k gS ¼fu;ksäk ;ksxnku $ vfrfjä ;ksxnku½
# Hkkjrh; nkf;Ro dsoyA
*In Current & Previous Year pension  contribution is given in Total (Employer contribution  + Additional contribution)
# Indian obligation only.

ykHk vkSj gkfu [kkrs esa vftZr [kpZ@EXPENSES RECOGNISED IN PROFIT AND LOSS ACCOUNT
¼#i;s yk[kksa esa½ (Rs. in Lakhs)

fooj.k
PARTICULARS

ias'ku @ PENSION
  17-18            16-17           15-16           14-15     

xzSP;wVh@GRATUITY
 17-18 16-17 15-16 14-15     

orZeku lsok ykxr
Current Service Cost

20261            19935           17289          11838                                      5225 5122 5046 3843                                                

C;kt ykxr
Interest Cost

 22748            22438           15329          12652           6775 5911 4955 4723           

;kstuk laifÙk ij okLrfod okilh
Actual return on plan assets

(23798)         (20124)        (15303)       (13123)         (6722) (5976) (5573 (5333)      

usV chekafd ¼ykHk½ @ gkfu
Net Actuarial (Gain)/Loss

  1513             14112           80266          34757       (1839) 2681 7005 (2079)     

'kq) vkofèkd ykxr
Net Periodic Cost

 20724          36362           97581           3438 7737 11433 4430       

vifjfpr ØsfMV 'ks"k jkf'k
Unrecognized	credit	balance		

46124      - - 5516 -             

pkyw o"kZ esa ekU;rk çkIr gS
Recognized		in	current	year

                                           56948  - - 2758 2972

xSj&vkoafVr 'ks"k jkf'k
Unamortized balance

                                           28474

cSysal 'khV esa vafdr jkf'k@AMOUNT RECOGNISED IN BALANCE SHEET
¼#i;s yk[kksa esa½ (Rs. in Lakhs)

fooj.k
PARTICULARS

ias'ku @ PENSION
17-18       16-17      15-16       14-15     

xzSP;wVh@GRATUITY
 17-18       16-17      15-16       14-15     

vodk'k uxnhdj.k
LEAVE ENCASHMENT

17-18       16-17      15-16       14-15     
31 ekpZ] 2018 dks ifjHkkf"kr ykHk nkf;Roksa 
dk orZeku ewY;
Present	value	of	defined	benefit	
obligations as at 31st March, 2018

 314683 309138 293306 208043  97986 94119 79424 68576  56461 54179 45403 35151          

31 ekpZ] 2018 dks ;kstuk laifÙk;ksa 
dk mfpr ewY; ¼orZeku o"kZ daiuh ds 
;ksxnku lfgr½
Fair value of plan assets as at 31st 
March, 2018 (including current year 
Company’s contribution)

 299458 279289 206669 164906              94377 86382 67939 64131                   - - - 

cSysal 'khV esa ekU;rk çkIr mÙkjnkf;Ro
Liability	recognized	in	Balance	Sheet

  15224 29849 86637 43137  3609 7737 11486 5302    56461 54179 45403 35151      

uksV% mijksä rkfydkvksa esa vkadM+s yk[kksa esa fudVre #i, esa can gks x, gSaA

Note:	The	figures	in	the	above	tables	are	rounded	off	to	nearest	Rupees	in	Lakhs.
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okLrfod vkdyu
ACTUARIAL ASSUMPTION
The	Principal	Assumptions	used	for	Actuarial	Valuation	are:
fooj.k
PARTICULARS

ias'ku
PENSION

xzSP;wVh
GRATUITY

vodk'k uxnhdj.k
LEAVE ENCASHMENT

fof/k ykxw
i) Method used

çkstsDV ;wfuV ØsfMV fofèk
Projected Unit Credit Method

 17-18 16-17 15-16 14-15

çkstsDV ;wfuV ØsfMV fofèk
Projected Unit Credit Method

  17-18      16-17      15-16      14-15            

çkstsDV ;wfuV ØsfMV fofèk
Projected Unit Credit Method

 17-18 16-17 15-16 14-15
NwV nj %
ii) Discount rate  %

 7.85 7.55 7.90 7.90        
 

 7.76 7.27 7.60 -           7.76 7.27 7.60 7.90

iii½ ifjlaifÙk;ksa ij okilh dh 

visf{kr nj *%
(iii) Expected rate of return 
on assets* %

 7.85 8.53 8.60 8.86        8.60 8.60 8.86 -             - - - -

iv½ Hkfo"; osru o`f) #%
iv)Future Salary Increase  #  
%

 7 7 7 7  7 7 7 7             7 7 7 7            

¼v½ e`R;q nj
(v) Mortality

..LIC (1996-98)..  ..LIC (1994-96)..
         Table                       Table

..IAL(2006-08)..   ..LIC (1994-96).. 
      Ultimate                   Table
         Table                

..IAL(2006-08)..   ..LIC (1994-96).. 
      Ultimate                   Table
         Table                

vi½ deZpkjh VuZvksoj
vi) Employees Turnover                

 2 2 2 2      2 2 2 2  2 2 2 2           

vii½ dkedkth thou 'ks"k o"kZ
vii) Remaining working life 
yearst

 - - 12.33 11.69        
                  

 - - 10.38 10.71    
                                                                                           

 - - 10.38 10.71           

* ;kstuk ifjlaifÙk;ksa ij okilh dh visf{kr nj o"kZ dh 'kq#vkr esa cktkj dh vis{kkvksa ij vkèkkfjr gS] tks lacafèkr nkf;Ro ds iwjs thou esa okilh ds fy, gSA

# vfHk;ark] ns;rk dk vuqeku yxkrs gq, eqækLQhfr] ofj"Brk] inksUufr vkSj vU; çklafxd dkjdksa ij fopkj fd;k x;k gSA

* Expected rate of return on plan assets is based on market expectation, at the beginning of the year, for return over 
the entire life of the related obligation.
#	Actuary,	while	estimating	liability	has	taken	into	consideration	inflation,	seniority,	promotion	and	other	relevant	
factors.

31 ekpZ] 2018 dks VªLV }kjk cuk, x, ;kstuk laifÙk;ksa dk fooj.k fuEukuqlkj gS%
Details of Plan Assets maintained by the trust as on 31st March, 2018  are as follows:   

¼çfr'kr esa½@(In Percentage)
ias'ku @ PENSION

 17-18 16-17 15-16 14-15    
xzSP;wVh@GRATUITY

 17-18 16-17 15-16 14-15
¼i½ fo'ks"k tek
(i) Special Deposits

 0.00 0.00 0.00 0.00                             4.66 5.28 6.11 6.66      

¼ii½ ljdkjh çfrHkwfr;ka
(ii) Government Securities

 54.54 55.61 54.54 54.24  35.76 55.30 56.68 56.90                      

¼iii½ ckaM @ fMcsaplZ
(iii) Bonds/debentures

 39.69 36.37 45.13 39.89          35.76 36.54 34.12 34.53

¼iv½ cSadksa esa tek
(iv) Deposits in Banks

         2.73 0.63 0.39  0.48 .06  0 0.00 0.00                                       

  4.98 5.29 5.18 -  1.13 1.99 3.70 4.13           
* fcuk tk¡pk

*unaudited 
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	 Post	Retirement	Medical	Benefits:	

 Company does not have any Post Retirement Medical 
Benefit	 Scheme.	 However	 medical	 expenses	 (both	
hospitalization	 and	 OP	 expenses)	 incurred	 by	 full	
time directors of the Company (who are full time 
employees of the company) for self and family are 
met by the Company even after the directors cease 
to be directors/employees of the Company, provided 
the Company is the Parent Company of such ex-
employees. No premium is being charged from the 
ex-executives	concerned	for	this	benefit.

 The Company shall bear 75% of the mediclaim 
premium payable computed on the basis of eligible 

 Sum Insured applicable for the employee based 
on his notionally adjusted Basic Pay in respect of  
retired employee and spouse as per clause 09.2.1 
and 09.2.2 of the New Group Mediclaim policy               
which is effective from 2015.             

32. Accounting Standard 17 Segment Reporting :

 Segmental information has been given in the 
following format prescribed by IRDAI (Preparation 
of Financial Statements and Auditor’s Report 
of Insurance Companies) Regulations, 2002 on 
Segmental Reporting, as per Schedules 1, 2 and 3 
of Balance Sheet. 

¼#i;s yk[kksa esa½ (Rs. in Lakhs)
[kaM Segment ldy çR;{k çhfe;e 

foÙk o"kZ 2017&18
Gross Direct  
Premium FY 

2017-18

dqy O;kikj dk çfr'kr
Percentage to               

Total Business

ldy çR;{k çhfe;e 
foÙk o"kZ 2017&18

Gross Direct  
Premium FY 

2017-18

dqy O;kikj dk çfr'kr
Percentage to               

Total Business

vfXu Fire 99962.43  8.49 104288.54 101 9.38
ejhu dkxkZs Marine Cargo 21306.83 1.82 22517.30 2.03
ejhu gy Marine Hull 10157.31 0.87 16880.05 1.52
eksVj vksMh Motor OD 166849.30 14.22 156112.89 14.04
eksVj Vhih ¼xSj iwy½ Motor TP(Non- Pool) 282825.98 24.10 236819.45 21.30
eksVj Vhih ¼iwy½ vkSj Mhvkj iwy Motor TP(Pool) & D.R. Pool
vfHk;kaf=dh Engineering 23211.28 1.98 29112.78 2.62
foekuu Aviation 8811.88 0.75 8979.53 0.81
dkexkj {kfriwfrZ Workmen Compensation 6137.56 0.52 7047.31 0.63
futh nq?kZVuk Personal Accident 55961.05 4.77 52689.87 4.74
LokLF; Health 360844.40 30.74 332339.25 29.89
ns;rk Liability 7277.65 0.62 7053.99 0.63
vU; fofoèk Other Miscellaneous 130638.18 11.13 137861.11 12.41
dqy ldy çhfe;e Total Gross Premium 1173683.85 100 1111702.07 100

lsokfuo`fÙk fpfdRlk ykHk iksLV djsa%

daiuh ds ikl dksbZ iksLV lsokfuo`fÙk fpfdRlk ykHk 
;kstuk ugha gSA gkykafd daiuh ds iw.kZdkfyd funs'kdksa 
¼tks daiuh ds iw.kZdkfyd deZpkjh gSa½ ds fy, esfMdy 
O;; ¼nksuksa vLirky esa HkrÊ vkSj vksih [kpZ½ daiuh }
kjk feys gSa] funZs'kd daiuh ds funs'kd @ deZpkjh gksus 
ds ckn Hkh daiuh }kjk feyrs gSa ] c'krZs daiuh ,sls iwoZ 
deZpkfj;ksa dh ewy daiuh gSA bl ykHk ds fy, lacafèkr 
iwoZ&vfèkdkfj;ksa ls dksbZ çhfe;e ugha fy;k tk jgk gSA

daiuh ik=rk ds vkèkkj ij x.kuk dh xbZ 75% esfMDyse 
çhfe;e ns; gksxh

2015 ls çHkkoh ubZ xzqi esfMDyse i‚fylh ds Dy‚t 09-
2-1 vkSj 09-2-2 ds vuqlkj lsokfuo`Ùk deZpkjh vkSj ifr 
@ iRuh ds lacaèk esa vius okLrfod :i ls lek;ksftr 
ewy osru ds vkèkkj ij deZpkjh ds fy, chek jkf'k ykxw 
gksrh gSA

32- ys[kk ekud 17 lsxesaV fjiksfVZax%

cSysal 'khV ds vuqlwph 1] 2 vkSj 3 ds vuqlkj] lsxesaVy 
fjiksfVZax ij vkbZvkjMh,vkbZ ¼foÙkh; fooj.kks a vkSj chek 
daifu;ksa dh chek daifu;ksa dh fjiksVZ½ fofu;eu] 2002  
}kjk fuèkkZfjr fuEufyf[kr çk:i esa foHkkxh; tkudkjh 
nh xbZ gSA
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33.	Accounting	Standard	18:	Related	Party	Disclosure:
1. Related party disclosures as per Accounting 

Standard 18
a. Subsidiaries
 The Industrial Credit Company Limited.
b. Associates
 India International Insurance Pvt. Ltd., 

Singapore Health Insurance TPA of India
c. Entities over which control exists

i.    OICL Staff Provident Fund
ii.   OICL Pension Fund
iii.  OICL Employees Gratuity Fund 

d.	 Key	Management	Personnel:	
1. Mr A.V.Girijakumar, Chairman-cum-

Managing Director (from 31.05.2017)
2. Mr. Sujay Banarji, Director & General 

Manager  (from  01.04.2017 to 
31.01.2018)

3. Ms.Rashmi Bajpai,Company Secretary 
( from 20.08.2007)

4. Mr. V.E.Kaimal, Director,General 
Manager,CFO & F.A.(from 01.04.2017 
to 31.12.2017)

5. Mr. Ajay Gupta ,CFO  (from 11.01.2018)       

33- ys[kk ekud 18% lacafèkr ikVÊ çdVhdj.k%
1- ys[kkadu ekud 18 ds vuqlkj lacafèkr ikVÊ 

çdVhdj.k
d- lgk;d
 vkS|ksfxd ØsfMV daiuh fyfeVsMA
[k- ,lksfl,V~l
 bafM;k baVjus'kuy ba';ksjsal çk- fyfeVsM] Hkkjr 

ds flaxkiqj LokLF; chek Vhih,
x- ftu laLFkkvksa ij fu;a=.k ekStwn gS

i- vksvkbZlh,y deZpkjh Hkfo"; fufèk
ii. vksvkbZlh,y isa'ku QaM
iii. vksvkbZlh,y deZpkjh xzSP;qbVh QaM

?k- eq[; çcaèku dkfeZd%
1- Jh , oh fxfjtkdqekj] vè;{k ,oa çcaèk 

funs'kd ¼31-05-2017 ls½
2- Jh lqt; cutÊ] funs'kd vkSj egkçcaèkd 

¼01-04-2017 ls 31-01-2018 rd½
3- lqJh jf'e cktis;h] daiuh lfpo ¼20-08-2007 ls½
4- Jh oh-bZ-dsey] funs'kd] egkçcaèkd] lh,Qvks 

vkSj ,Q, ¼01-04-2017 ls 31-12-2017 rd½
5- Jh vt; xqIrk] lh,Qvks ¼11-01-2018 ls½

lacafèkr ikfVZ;ksa ds lkFk ysunsu@Transactions	with	related	parties	:
¼#i;s yk[kksa esa/Rs. in akhs)

Ø-la-
Sr. 
No.

laca/k Js.kh
Nature of 
Relationship 

ysunsu dh ç—fr Nature of Transaction      2017-18       2016-17

i) lgk;d
Subsidiary

ns; jkf'k
lgk;d daiuh
lgk;d ds fy, vfxze
lgk;d esa fuos'k

Amount Due from 
Subsidiary Company
Advance to Subsidiary
Investment in Subsidiary

8.22

1.67
5.00

6.55

0.26
5.00

ii) ,lksfl,V~l
Associates

d½ bafM;k baVjus'kuy ba';ksjsal çk- 
fyfeVsM] flaxkiqj% &
i½ ykHkka'k vk; çkIr gqbZ
ii½ 'ks;jksa esa fuos'k
iii½ o"kZ ds nkSjku vkjvkbZ vkod

[k½ Hkkjr ds LokLF; chek Vhih,%&
i½ 'ks;jksa esa fuos'k
ii½ ,pvkbZVhih, ds dkj.k jkf'k
iii½ çeq[k çcaèkdh; dkfeZd
iv½ o"kZ ds nkSjku ysunsu%

d½ fdjk;k çkIr fd;k
[k½ Vhih, 'kqYd Hkqxrku @ ns;A

a)India International Insurance Pvt. Ltd., 
Singapore :-
i) Dividend Income received 
ii) Investment in shares
iii) RI Inward during the yr       

b) Health Insurance TPA of India :-
i) Investment in shares            
ii) Amount Due to HITPA
iii) Key Managerial Personnel
iv)	Transaction	during	the	yr:

a) Rent Received 
b) TPA Fees Paid/payable.

474.86
391.10
370.19

1980.75
165.42
30.47

3.42
466.91

480.77
391.10

-

1170.40
42.05
30.29

-
248.15

iii) eq[; çcaèkdh; 
dkfeZd%
Key 
Managerial 
Personnel:

osru vkSj HkÙks Salary & Allowances 94.67 81.60
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34. Leases

	 The	 company’s	 office	 premises	 and	 residential	
flats	 for	 employees	 are	 obtained	 on	 lease	 and	 are	
renewable/ cancellable at mutual consent.  There 
are no restrictions imposed by lease agreements.  
Lease terms are based on individual agreements.  
Significant	 leasing	 arrangements	 are	 in	 respect	
of lease for premises.  Aggregate lease rentals 
amounting to Rs.  7837.87  Lakhs in the current 
year (previous year Rs. 7367.99 Lakhs) in respect 
of obligation under lease are charged to Revenue 
Account in the current year.

35. Accounting Standard 20 – “Earnings Per Share”:

As at  
31.03.2018

As at  
31.03.2017

Net	Profit	attributable	
to Shareholders (Rs. in 
Lakhs)

150802.38 (167269.02)

Weighted Average 
Number of Equity Shares 
issued

20,00,00,000 20,00,00,000

Basic & Diluted Earnings 
per Share of Rs. 10/- each

75.40 (83.63)

36. Accounting Standard 22

 In view of brought forward Losses, the Deferred Tax 
Assets is emerging which has not been considered 
by	the	company	due	to	uncertainty	of	future	profits. 

37. Accounting Standard 28

 In accordance with Accounting Standard-28, 
the Management has assessed the possibility of 
impairment of assets and there is no impairment in 
the	value	of	fixed	assets.

38. In respect of outstanding claim provisions relating 
to reinsurance acceptances (Refer Accounting  
Policy no.7.1.c), the following dates were adopted 
during	the	year:

1. In respect on Indian business up to the date of 
finalization	of	financial	statement	

2.	 In	respect	on	Foreign	business:	

(i) All losses incurred up to the year-end and 
communications received up to 30th April of   
the immediately succeeding year.

34- iêksa

 deZpkfj;ksa ds fy, daiuh ds dk;kZy; ifjlj vkSj 
vkoklh; ¶ySVksa dks iêk ij çkIr fd;k tkrk gS vkSj 
vkilh lgefr ij uohdj.kh; @ jí djus ;ksX; gksrs gSaA 
iês le>kSrksa }kjk yxk, x, dksbZ çfrcaèk ugha gSaA yht 
'krZsa vyx&vyx le>kSrksa ij vkèkkfjr gksrh gSaA ifjlj 
ds fy, iês ds lacaèk esa egRoiw.kZ iês dh O;oLFkk gSaA dqy 
iêk fdjk;k #i;s dh jkf'kA pkyw o"kZ esa 7837-87 yk[k 
#i;s ¼fiNys o"kZ 7367-99 yk[k½ iêk ds rgr nkf;Ro ds 
lacaèk esa pkyw o"kZ esa jktLo [kkrs ls fy;k tkrk gSA

35- ys[kk ekud 20 & ^çfr 'ks;j dekbZ*%

31.03.2018
dks

31.03.2017
dks

'ks;jèkkjdksa ds fy, ftEesnkj 
'kq) ykHk ¼yk[kksa #i;s½

150802.38 (167269.02)

tkjh bfDoVh 'ks;jksa dh Hkkfjr 
vkSlr la[;k

20,00,00,000 20,00,00,000

#i;s ds çfr 'ks;j csfld vkSj 
fuEu dekbZ 10 @ & çR;sd

75.40 (83.63)

36- ys[kk ekud 22

 vkxs dh gkfu ykus ds eísutj] LFkfxr dj laifÙk mHkj 
jgh gS ftls Hkfo"; esa equkQs dh vfuf'prrk ds dkj.k 
daiuh }kjk ugha ekuk x;k gSA

37- ys[kk ekud 28

 ys[kk ekud &28 ds vuqlkj] çcaèku us ifjlaifÙk;ksa dh 
gkfu dh laHkkouk dk vkdyu fd;k gS vkSj fuf'pr 
ifjlaifÙk;ksa ds ewY; esa dksbZ gkfu ugha gSA

38- iquokZl Loh—fr ls lacafèkr cdk;k nkoksa ds çkoèkkuksa ds 
lacaèk esa ¼ys[kkadu uhfr la[;k 7-1-x ns[ksa½] fuEufyf[kr 
frfFk;ka o"kZ ds nkSjku viukbZ xbZ Fkha%

1- foÙkh; fooj.k ds vafre :i nsus dh rkjh[k rd 
Hkkjrh; O;kikj ds lacaèk esa

2- fons'kh O;kikj ds lacaèk esa%

¼i½ o"kZ ds var rd fd, x, lHkh uqdlku vkSj 
rRdky lQy o"kZ ds 30 vçSy rd lapkj çkIr 
gq,A

¼ii½ jí lafèk ds ekeys esa] fons'kh daifu;ksa }kjk pqdk, 
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(ii) In the case of cancelled treaties, claims 
paid by the foreign companies as reported 
in reinsurance returns received up to 15th 
May	or	finalization	of	accounts	which	ever	
is earlier, was considered as outstanding 
claims.

39.  RSBY premium of Rs.1957 lakhs, pertaining 
to	 previous	 financial	 years,	 is	 recoverable	 from	
Government, out of which Rs. 1563 lakhs is 
recoverable from Central Government and Rs. 394 
lakhs from State Govt. Company is perusing for 
the same and is hopeful of recovery in near future.  
Hence no provision is considered.     

40. The Company has complied with the provisions of 
Section 3 read with Section 3A of the Insurance Act, 
1938,	and	the	notification	dated	23 rd March, 2015 
under the Insurance Laws (Amendment) Act,2015.  

41. The information as to amount due to suppliers 
under the Micro, Small and Medium Enterprises 
Development Act 2006 is not readily available with 
the company and hence disclosures, if any,  relating 
to amounts unpaid as at the year end together with 
interest paid/ payable as required  under the said Act 
have not been given.

42. Details of penal actions taken by the various 
Government	Authorities	during	the	year	are	as					under:																																																																																																		
(Rs. in Lakhs)

x, nkoksa dks 15 ebZ rd çkIr fd, x, iqufeZyu 
fjVuZ esa fjiksVZ ;k igys ds [kkrksa dks vafre :i 
nsus ds fy, cdk;k nkoksa ds :i esa ekuk tkrk 
FkkA

39- fiNys foÙkh; o"kksZa ls lacafèkr 1]957 yk[k #i;s ds 
vkj,lchokbZ çhfe;e] ljdkj ls olwyh ;ksX; gS] ftuesa 
ls dsaæ ljdkj ls #- 1563 yk[k vkSj jkT; ljdkj ls  
#- 394 yk[k olwyh ;ksX; gSA daiuh blds fy, iz;kljr 
gS vkSj fudV Hkfo"; esa olwyh dh mEehn gSA blfy, dksbZ 
çkoèkku ugha fd;k x;k gSA

40- daiuh us chek dkuwu] 1938 dh èkkjk 3, ds lkFk èkkjk 3 
ds çkoèkkuksa vkSj chek dkuwu ¼la'kksèku½ vfèkfu;e] 2015 
ds rgr 23 ekpZ] 2015 dh vfèklwpuk ds lkFk vuqikyu 
fd;k gSA

41- lw{e] y?kq vkSj eè;e m|e fodkl vfèkfu;e 2006 ds 
rgr vkiwfrZdrkZvksa ds dkj.k jkf'k ds ckjs esa tkudkjh 
daiuh ds lkFk vklkuh ls miyCèk ugha gS vkSj blfy, 
C;kt pqdk;k @ ns; C;kt ds lkFk o"kZ ds var esa Hkqxrku 
u fd, x, jde ls lacafèkr çdVhdj.k] ;fn dksbZ gS] 
tSlk fd dgk x;k vfèkfu;e ds rgr vko';d ugha gSA

42- o"kZ ds nkSjku fofHkUu ljdkjh çkfèkdj.kksa }kjk mBk, x, 
naM dk;ksZa dk fooj.k fuEukuqlkj gS% ¼#i;s esa½
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Management Report on Financial Statements as 
per IRDA Regulations

1.	 We	confirm	that	 the	 registration	granted	by	IRDA	
has been renewed for the year 2018-19 vide their 
Registration no. 556. 

2. All dues payable to statutory authorities have been 
duly paid.

3. The shareholding pattern and all transfers of shares 
during 2017-18 are in accordance with statutory 
and regulatory requirements.

4. During 2017-18, the management has not directly 
or indirectly invested outside India, the funds of the 
holders of policies issued in India.

5. Company has achieved the required Solvency 
Margin.

6. We certify that the values of all assets have been 
reviewed on the date of balance sheet and in our 
belief the assets stated in the Balance Sheet do not 
exceed	 the	 realizable	 or	 market	 value	 and	 are	 in	
accordance with IRDA Regulations and accounting 
policy. 

7. Reinsurance, is a methodical way of Risk Transfer 
which provides protection to Insurers against 
adverse impact of  large losses on particular risks 
and of catastrophic losses on a large number of risks.  
Besides, Reinsurance also provides  automatic 
capacity to an Insurance Company thereby enabling 
it to underwrite risks beyond its Net retention and 
manage its risks effectively, so that the marketing 
team is in a position to accept business in a very 
challenging market conditions and achieve its 
growth targets.

 The aim of our Reinsurance Programme is to ensure 
maximum protection at minimum outgo and to 
provide automatic reinsurance facility through a 
proper mix of Proportional and Non-Proportional 
Treaties 

 While the Proportional Treaties provide the 
automatic capacity the Non Proportional  /excess 
of loss treaties mitigate the risk of accumulation of 
exposures on Company’s Net  by providing  cover 
for  huge losses arising out of a single risk loss or 
multiple losses arising out of a Cat Event.

vkbZvkjMh, fofu;eksa ds vuqlkj foÙkh; oäO;ksa ij 
çcaèku fjiksVZ

1- ge iqf"V djrs gSa fd vkbZvkjMh, }kjk fn, x, iathdj.k 
dks o"kZ 2018&19 ds fy, muds iathdj.k la[;k 556 
ds vuqlkj uohuh—r fd;k x;k gSA 

2- oSèkkfud çkfèkdj.kksa dks ns; lHkh cdk;k jkf'k dk 
Hkqxrku fd;k x;k gSA

3- 'ks;jèkkjd iSVuZ vkSj 2017&18 ds nkSjku 'ks;jksa ds lHkh 
LFkkukUrj.k lkafofèkd vkSj fu;ked vko';drkvksa ds 
vuqlkj gSaA

4- 2017&18 ds nkSjku] çcaèku us Hkkjr esa tkjh uhfr;ksa 
ds èkkjdksa ds èku] Hkkjr ds ckgj lhèks ;k ijks{k :i ls 
fuos'k ugha fd;k gSA

5- daiuh us vko';d l‚YoSlh ekftZu gkfly fd;k gSA

6- ge çekf.kr djrs gSa fd lHkh ifjlaifÙk;ksa ds ewY;ksa dh 
leh{kk cSysal 'khV dh rkjh[k ij dh xbZ gS vkSj gekjh 
èkkj.kk esa cSysal 'khV esa crkbZ xbZ laifÙk okLrfod ;k 
cktkj ewY; ls vfèkd ugha gS vkSj vkbZvkjMh, fofu;eksa 
vkSj ys[kkadu uhfr ds vuqlkj gSaA

7- iqufoZrj.k] tksf[ke gLrkarj.k dk ,d rjhdk gS tks 
chekdrkZvksa dks fo'ks"k tksf[keksa vkSj cM+h la[;k esa tksf[keksa 
ij fouk'kdkjh gkfu;ksa ds cM+s uqdlku ds çfrdwy çHkko 
ds f[kykQ lqj{kk çnku djrk gSA blds vykok] iqufoZÙk 
chek daiuh dks Lopkfyr {kerk Hkh çnku djrk gS 
ftlls bls vius usV çfrèkkj.k ls ijs tksf[keksa dks de 
djus vkSj çHkkoh :i ls vius tksf[keksa dk çcaèku djus 
esa l{ke cukrk gS] rkfd ekdZsfVax Vhe O;olk; dks cgqr 
pqukSrhiw.kZ cktkj fLFkfr;ksa esa Lohdkj djus vkSj vius 
fodkl y{;ksa dks çkIr djus dh fLFkfr esa gksA A

 gekjs iqufoZÙk dk;ZØe dk mís'; U;wure cfg"dkj ij 
vfèkdre lqj{kk lqfuf'pr djuk vkSj vkuqikfrd vkSj 
xSj&vkuqikfrd lafèk ds mfpr feJ.k ds ekè;e ls Lor% 
iqufoZrj.k lqfoèkk çnku djuk gSA

 tcfd vkuqikfrd lafèk Lopkfyr {kerk çnku djrh gS] 
xSj vkuqikfrd@gkfu lafèk ls vfèkd] ,d tksf[ke gkfu 
;k vdLekr gksus okys dbZ uqdlku ls mRiUu gksus okys 
Hkkjh uqdlku ds fy, doj çnku djds daiuh ds usV ij 
,Dlikstj ds lap; ds tksf[ke dks de djrk gSA
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 Though in 2017-18, Indian Insurance market was 
fortunate to have been spared the occurrence of a 
Catastrophic loss event unlike previous years, there 
were few risk losses hitting the market. However,  
our Company did not  have any loss impacting 
our Risk excess of loss . The marine XL  has been 
impacted by loss, however the impact on Oriental 
will be to absolute net only at 7.5 crs.

 Despite, increasing stress on placement of Treaties , 
in particular, on Proportional treaties and  propensity 
of reinsurers to introduce stricter measures in view 
of continued losses in Indian Markets, the expiring  
treaty limits  have  continued thus preserving the 
automatic capacities. Additional capacities have 
been created in Liability portfolio as also in few 
other	 profitable	 lines	 of	 Miscellaneous	 class	 of	
business. The agriculture/crop  quota share and stop 
loss  reinsurance treaties have also been successfully 
placed to provide capacity and protection, thus 
providing impetus to crop department to exploit 
the potential in this growing class of business. For 
other lines of business, the limits are generally as 
expiring. The cover limits for Property Xl treaties 
are maintained as expiring.

 Thus, Oriental’s Reinsurance Programme for 2018-
19, continues to provide  the much needed automatic 
capacity in line with the requirements of individual 
portfolios. 

 Our Proportional and Non Proportional Treaties 
have	 successfully	 been	 placed	 with	 financially	
sound and rated Securities within the ambit of 
IRDAI Regulations. 

8. The present overseas operations of the Company 
are	in	Dubai,	Kuwait	and	Nepal.		An	office	at	Qatar	
has	been	opened.	The	foreign	offices’	contribution	
to Gross Direct Premium income of the Company 
is not substantial. Therefore the risk exposure on 
account of the foreign operations is very minimal.           

9. Ageing of claims and trends in settlement of 
claims:

 Age-wise analysis of Outstanding Claims in India 
and trends in average claims settlement is given in 
Annexure 1. 

 gkykafd 2017&18 esa] Hkkjrh; chek cktkj fiNys dqN o"kksZa 
ds foijhr vkinktud gkfu ?kVuk dh ?kVuk ls cpus ds 
fy, HkkX;'kkyh Fkk] cktkj esa dqN tksf[ke ?kkVs gq, FksA 
gkykafd] gekjh daiuh ds uqdlku ls vfèkd gekjs tksf[ke 
dks çHkkfor djus esa dksbZ gkfu ugha FkhA ejhu ,Dl,y 
dks uqdlku ls çHkkfor fd;k x;k gS] gkykafd vksfj,aVy 
ij çHkko dsoy 7-5 djksM+ #i;s ij 'kq) usV gksxkA

 Hkkjrh; cktkjksa esa yxkrkj ?kkVs dks ns[krs gq,] fo'ks"k :i 
ls] vkuqikfrd lafèk vkSj iqufoZØsrkvksa dh ço`fÙk ij lafèk 
dh fu;qfä ij ruko c<+us ds ckotwn] lekIr gksus okyh 
lafèk lhek,a Lopkfyr {kerkvksa dks lajf{kr djrh jgh gSaA 
ns;rk iksVZQksfy;ks esa vfrfjä {kerkvksa vkSj O;kikj ds 
fofoèk oxZ dh dqN vU; ykHknk;d ykbuksa esa Hkh vfrfjä 
{kerk,a cukbZ xbZ gSaA —f"k @ Qly dksVk 'ks;j vkSj 
LV‚i y‚l jhbalqjsal lafèk dks {kerk vkSj laj{k.k çnku 
djus ds fy, lQyrkiwoZd j[kk x;k gS] bl çdkj Qly 
foHkkx dks bl c<+rs {ks= esa laHkkfor {kerk dk Qk;nk 
mBkus ds fy, çksRlkgu çnku fd;k tkrk gSA O;olk; 
dh vU; ykbuksa ds fy,] vkerkSj ij lhek lekIr gksus dh 
vofèk gksrh gSA laifÙk ,Dl,y lafèk ds fy, doj lhek 
lekIr gksus ds :i esa j[kh tkrh gSA

 bl çdkj] 2018&19 ds fy, vksfj,aVy dk iqufeZyu 
dk;ZØe] O;fäxr iksVZQksfy;ks dh vko';drkvksa ds 
vuq:i cgqr vko';d Lopkfyr {kerk çnku djrk jgk 
gSA

 gekjh vkuqikfrd vkSj xSj vkuqikfrd lafèk dks lQyrkiwoZd 
vkbZvkjMh,vkbZ fofu;eksa ds nk;js esa foÙkh; :i ls lqn`<+ 
vkSj jsVsM çfrHkwfr;ksa ds lkFk j[kk x;k gSA

8- daiuh ds orZeku fons'kh ifjpkyu nqcbZ] dqoSr vkSj usiky 
esa gSaA drj esa ,d dk;kZy; [kksyk x;k gSA daiuh 
dh ldy çR;{k çhfe;e vk; esa fons'kh dk;kZy;ksa dk 
;ksxnku fuEu gSA blfy, fons'kh ifjpkyu ds dkj.k 
tksf[ke cgqr de gSA

9- nkoksa ds fuiVkjs esa nkoksa vkSj ço`fÙk;ksa dh vof/k%

 Hkkjr esa mR—"V nkoksa ds vof/k&okj fo'ys"k.k vkSj vkSlr 
nkoksa ds fuiVkjs esa #>ku vuqyXud 1 esa fn, x, gSaA
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10. The values of all investments including stock and 
shares have been arrived at in accordance with IRDA 
Regulations.  The actively traded Equity shares in 
India, are valued at the last quoted closing price at 
NSE in the month of March which is selected as 
the Primary Exchange and in case such Security is 
not listed/not traded on the Primary Exchange, the 
same are valued at the last quoted closing price at 
BSE in the month of March which is selected as the 
Secondary Exchange. 

11. A review of asset quality and performance of 
investment	in	terms	of	portfolios	are	given	below:		

10- LV‚d vkSj 'ks;j lesr lHkh fuos'kksa ds ewY; vkbZvkjMh, 
fofu;eksa ds vuqlkj gSaA Hkkjr esa lfØ; :i ls dkjksckj 
fd, x, bfDoVh 'ks;jksa dk ewY;kadu ekpZ ds eghus esa 
,u,lbZ esa vafre m)`r can ewY; ij fd;k tkrk gS] ftls 
çkFkfed ,Dlpsat ds :i esa pquk tkrk gS vkSj ;fn ,slh 
flD;wfjVh izkbejh ,Dlpsat ij lwphc) ugha gS@O;kikj 
u fd;k gks] rks bldk ewY; Hkh ch,lbZ esa ekpZ ds eghus 
esa vafre m)`r lekiu ewY; ij ftls lsdsaMjh ,Dlpsat 
ds :i esa pquk x;k gksA

11- iksVZQksfy;ks ds ekeys esa laifÙk dh xq.koÙkk vkSj fuos'k ds 
çn'kZu dh leh{kk uhps nh xbZ gS%

fooj.k Particulars fuos'k
¼#i;s esa djksM+½

Investment
(Rs. in Crores)

dqy fuos'k
ds fy, izfr'kr
% to Total 

Investments

vftZr izfr'kr 
foÙko"kZ 2017&18

Yield % FY 
2017-18

vftZr izfr'kr 
foÙko"kZ 2016&17

Yield % FY 
2016-17

vftZr izfr'kr 
foÙko"kZ 2015&16

Yield %
FY 2015-16

vftZr izfr'kr 
foÙko"kZ 2014&15

Yield % FY 
2014-15

vftZr izfr'kr 
foÙko"kZ 2013&14

Yield % FY
2013-14

ljdkjh çfrHkwfr;ka Govt Securities 6,412.20 42.27 8.77 8.40 8.52 8.64 8.24
ckaM vkSj fMcsapj Bonds & Debenture 4,436.32 29.25 9.03 9.13 9.41 9.44 9.37
E;wpqvy QaM vkSj osapj 
QaM

Mutual Funds & 
Venture Funds

338.93 2.23 0.00 0.00
  0.00    0.00   0.00

_.k Loans 38.85 0.26 73.89 24.46 15.49 12.29 16.63
çfØ;k ds drkZ & èkrkZ Preference Shares 22.95 0.15 2.58 2.18 2.33 2.6 2.37
bfDoVh Equity 2,928.83 19.31 9.28 10.05 9.86 9.34 9.78
euh ekdZsV baLVªwesaV~l Money Market 

Instruments
984.36 6.49 5.32 7.28 9.5 10.4 9.15

vYidkfyd _.k Short Term Loan 6.18 0.04 0.00 0.00 0.00 0.00 0.00
vkosnu èku Application Money 0.00 0.00 0.00 0.00 0.00 0.00 0.00
dqy Total 15,168.63 100.00 8.66 8.72 9.1 9.12 8.92

 Fair Value Change Account is not considered in 
Equity/Mutual Funds.

12.	We	confirm	that	:

(a)	 In	 the	 preparation	 of	 financial	 statements,	 the	
applicable accounting standards, principles and 
policies have been followed along with proper 
explanations relating to material departures, if any.

(b) The management has adopted accounting 
policies and applied them consistently and made 
judgments and estimates that are reasonable and 
prudent so as to give a true and fair view of the 
state of affairs of the company at the end of the 
financial	year	and	of	the	operating	profit	or	loss	
and	of	the	profit	or	loss	of	the	company	for	the	
year;

bfDoVh @ E;wpqvy QaM esa mfpr ewY; ifjorZu [kkrk ugha 
ekuk tkrk gSA

12- ge iqf"V djrs gSa fd%

¼,½ foÙkh; fooj.kksa dh rS;kjh esa] ykxw ys[kkadu ekudksa]  
fl)karksa vkSj uhfr;ksa dk ikyu HkkSfrd çLFkku ls 
lacafèkr mfpr Li"Vhdj.k ds lkFk fd;k x;k gS] ;fn 
dksbZ gksA

¼ch½ çcaèku us ys[kkadu uhfr;ksa dks viuk;k gS vkSj mUgsa 
yxkrkj ykxw fd;k gS vkSj fu.kZ; vkSj vuqeku yxk, 
gSa tks mfpr vkSj le>nkj gSa rkfd foÙkh; o"kZ ds var 
esa daiuh ds ekeyksa dh fLFkfr dk lgh vkSj fu"i{k 
–f"Vdks.k fn;k tk ldsA v‚ijsfVax ykHk ;k gkfu vkSj 
o"kZ ds fy, daiuh ds ykHk ;k gkfu(
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(c)	 the	management	has	taken	proper	and	sufficient	
care for the maintenance of adequate accounting 
records in accordance with the applicable 
provisions of the Insurance Act, 1938(4 of 
1938)/ Companies Act, 2013 (1 of 1956), for 
safeguarding the assets of the company and 
for preventing and detecting fraud and other 
irregularities;

(d)		the	 management	 has	 prepared	 the	 financial	
statements on a going concern basis;

(e) the management has ensured that an internal 
audit	 system	 commensurate	with	 the	 size	 and	
nature of the business exists and is operating 
effectively.

13  We	confirm	 that	 no	 payments	 have	 been	made	 to	
individuals,	firms,	companies	and	organizations	in	
which directors of the company are interested.

(A V GIRIJAKUMAR )
Chairman-cum-Managing Director

 (ATUL JERATH)   (BALWANT SINGH)
General Manager & FA  Director 

(CA AJAY GUPTA)  (Rashmi Bajpai)
Chief	Financial	Officer	 Company	Secretary																																																																																																																			

Place: New Delhi
Dated: 17.05.2018

¼, oh fxfjtkdqekj½
vè;{k ,oa çcaèk funs'kd

¼vVqy tsjFk½ ¼cyoar flag½
egkçcaèkd vkSj ,Q, funs'kd

¼lh, vt; xqIrk½ ¼jf'e cktis;h½
eq[; foÙkh; vfèkdkjh daiuh lfpo

txg% ubZ fnYyh
fnukafdr% 17-05-2018

¼lh½ çcaèku us ifjlaifÙk;ksa dh lqj{kk ds fy, chek 
vfèkfu;e] 1938 ¼1938 dk 4½ @ daiuh vfèkfu;e] 
2013 ¼1956 dk 1½ ds ykxw çkoèkkuksa ds vuqlkj 
i;kZIr ys[kkadu fjd‚MZ ds j[kj[kko ds fy, mfpr 
vkSj i;kZIr /;ku j[kk x;k gSA daiuh ds laifÙk;ksa dh 
,oa èkks[kkèkM+h vkSj vU; vfu;ferrkvksa dks jksdus vkSj 
igpkuus ds fy,(

¼Mh½ çcaèku us ,d lrr fpark ds vkèkkj ij foÙkh; fooj.k 
rS;kj fd, gSa(

¼bZ½ çcaèku us ;g lqfuf'pr fd;k gS fd O;kikj dh vkdkj 
vkSj ç—fr ds vuq:i ,d vkarfjd ys[kk ijh{kk 
ç.kkyh ekStwn gS vkSj çHkkoh <ax ls ifjpkyu dj jgh 
gSA

13- ge iqf"V djrs gSa fd O;fä;ksa] QeksZa] daifu;ksa vkSj laxBuksa 
dks dksbZ Hkqxrku ugha fd;k x;k gS ftlesa daiuh ds 
funs'kd #fp j[krs gSaA
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vksfj,aVy ba';ksjsal daiuh fyfeVsM
31-03-2018 dks lekIr o"kZ ds fy, lesfdr jlhnsa vkSj Hkqxrku [kkrk ¼;kuh dS'k ¶yks LVsVesaV½

THE ORIENTAL INSURANCE COMPANY LIMITED
Consolidated Receipts and Payments Account (i.e. Cash Flow Statement) for the Year 

Ended 31.03.2018
(#.'000) (Rs.'000)

31.03.2018 31.03.2017
, v‚ijsfVax xfrfofèk;ksa ls dS'k ¶yks A. Cash Flow from  Operating Activities
1- vfxze jlhn lfgr i‚fylhèkkjdksa ls çkIr çhfe;e 1. Premium received from Policyholders, 

including advance receipts
119551741 115655002

2- vU; jlhnsa ¼usV½ 2. Other receipts ( net ) 1823306 1608987
3- iquchZekdrkZvksa dks Hkqxrku] deh'ku vkSj nkoksa dk 'kq) 3. Payment to reinsurers, net of commissions 

and claims
-1369918 -2372032

4- nkokdrkZvksa dks Hkqxrku] nkoksa dh olwyh dk 'kq) 4. Payment to coinsurers, net of claims recovery -1781571 -11038818
5- nkoksa dk Hkqxrku 5. Payment of claims -95768027 -81630702
6- deh'ku vkSj czksdjst dk Hkqxrku 6. Payment of commission and brokerage -7841613 -6456069
7- vU; ifjpkyu [kpksZa dk Hkqxrku 7. Payments of other operating expenses -31604271 -25445264
8- çkjafHkd vkSj iwoZ&lapkyu O;; 8. Preliminary and pre-operative expenses 0 0
9- tek] vfxze vkSj deZpkjh _.k 9. Deposits, advances and staff loans -730039 517108
10- vk;dj Hkqxrku ¼usV½ 10. Income taxes paid (net) -662516 3350775
11- lsok dj ,d= @ Hkqxrku ¼usV½ 11. Service Tax collected / paid (net) 3481589 1647653
12- vU; Hkqxrku ¼usV½ 12. Other payments (net) 0 0
13- vlkèkkj.k oLrqvksa ls igys udn çokg 13.	Cash	flow	before	extraordinary	items -14901319 -4163360
14- vlkèkkj.k ifjpkyu ls udnh çokg 14.	Cash	flow	from	extraordinary	operations 0 0
15- v‚ijsfVax xfrfofèk;ksa ls usV udnh çokg 15.	Net	cash	flow	from	operating	activities -14901319 -4163360
fuos'k xfrfofèk;ksa ls ch dS'k ¶yks B. Cash Flow from Investing Activities
1- fuf'pr laifÙk;ksa dh [kjhn ¼usV½ 1.	Purchase	of	fixed	assets	(net) -1231709 -1628906
2- fuf'pr laifÙk;ksa dh fcØh ls çkIr vk; 2.	Proceeds	from	sale	of	fixed	assets 32906 39076
3- fuos'k dh [kjhn 3. Purchase of investments -29813078 -21912132
4- _.k forfjr fd;k x;k 4. Loans disbursed 0 0
5- fuos'k dh fcØh 5. Sale of Investments 22512538 13067538
6- pqdkSrh çkIr dh 6. Repayments received 8286785 10200620
7- fdjk, @ C;kt @ ykHkka'k çkIr 7. Rents/Interests/Dividends received 12460228 11145149
8- euh ekdZsV baLVªwesaV~l vkSj rjy E;wpqvy QaM ¼usV½ 
esa fuos'k

8. Investments in money market instruments & 
liquid mutual funds (net)

1779098 -2763017

9- fuos'k ls lacafèkr O;; 9. Expenses relating to investments -50412 -43703
10- fuos'k xfrfofèk;ksa ls usV udnh çokg 10.	Net	cash	flow	from	the	investing	activities 13976356 8104625
lh foÙk iks"k.k xfrfofèk;ksa ls dS'k ¶yks C. Cash Flow from Financing Activities
1- 'ks;j iwath tkjh djus ls çkIr vk; 1. Proceeds from issuance of share capital 0 0
2- mèkkj ysus ls vk; 2. Proceeds from borrowing 0 0
3- mèkkj ysus dh pqdkSrh 3. Repayments of borrowing 0 0
4- C;kt @ ykHkka'k ¼forj.k dj lfgr½ Hkqxrku fd;k 4. Interest/dividends(including distribution tax) 

paid
0 -1444296

5- foÙk iks"k.k xfrfofèk;ksa ls usV udnh çokg 5.	Net	cash	flow	from	the	financing	activities 0 -1444296
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31.03.2018 31.03.2017
MhA udn vkSj udn led{kksa ¼'kq)½ ij fons'kh eqæk njksa 
dk çHkko

D. Effect of foreign exchange rates on cash 
and cash equivalents (net)

904 -20973

bZA udn vkSj udn led{kksa esa 'kq) o`f) ¼$½ @ deh ¼&½ E. Net increase(+)/decrease(-) in cash and 
cash equivalents

-924059 2475996

1- o"kZ dh 'kq#vkr esa udn vkSj udn led{k 1. Cash and Cash equivalents at the beginning 
of the year

23566410 21090414

2- o"kZ ds var esa udn vkSj udn led{k 2. Cash and Cash equivalents at the end of the 
year

22642351 23566410

uksV% ¼$½ vk—fr çokg dk çfrfufèkRo djrh gS vkSj ¼&½ cfgokZg dk çfrfufèkRo djrh gS

Note	:	(+)	figure	represents	inflow	and	(-)	represents	outflow	

,l eku ,aM da- ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 000075,u
For S. MANN & CO.
Chartered Accountants
FRN NO. 000075N

,p-ds- pkSèkjh ,aM daiuh ds fy,
pkVZMZ vdkmaVsaV
,Qvkj,u ua- 006154,u
For H.K. CHAUDHRY & CO.
Chartered Accountants
FRN NO. 006154N

, oh fxfjtkdqekj
vè;{k ,oa çcaèk funs'kd
A.V. GIRIJAKUMAR
Chairman-cum-Managing Director

lh, lqHkk"k eku
lk>snkj
,e-ua- 080500
CA SUBHASH MANN
Partner
M.No. 080500

lh, euh"k ckostk
lk>snkj
,e- ua- 087384
CA MONISH BAWEJA
Partner
M. No. 087384

cyoar flag
funs'kd vkSj egkçcaèkd
BALWANT SINGH
Director & General Manager

vVqy tsjFk
egkçcaèkd ,oa foÙkh; lykgdkj
ATUL JERATH
General Manager & Financial Advisor

jf'e cktis;h
daiuh lfpo
,e- ua- ,Qlh,l 8799
RASHMI BAJPAI
Company Secretary
M.No. FCS 8799

vt; xqIrk
eq[; foÙkh; vfèkdkjh
AJAY GUPTA
Chief	Financial	Officer

LFkku% ubZ fnYyh
Place: New Delhi
fnukafdr% 17-05-2018
Dated : 17.05.2018
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