
FROM NL- 47

Profile & Performance of Health Insurance, Personal Accident and Travel Insurance Products during the FY 2021-2022.

(Note: details of all Health, PA & Travel Insurance products approved by end of the FY to be provided)
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1 OICHLIP21531V022021Micro Universal Health Policy and Prospectus –Individual 11010 30-09-2020 125 1.1 96% 0% 0 0 80% 85 0 0 0 0 85

2 OICHLIP21529V022021Universal Health Insurance Policy Individual47744 30-09-2021 122 1.24 95% 0.86% 0 0 83% 14612 0 0 0 0 14612

3 OICHLGP21549V022021Universal Health Insurance Policy(Group) 26300 11-02-2020 113 1.33 98% 0.45% 0 0 82% 541 0 0 0 0 541

4  OICHLIP21530V022021Micro Swasthya Bima Policy Individual16 30-09-2020 673 1.78 100% 0% 0 0 80% 13 0 0 0 0 13

5 IRDA/NL-HLT/OIC/P-P/V.I/41/14-15JANTA PERSONAL ACCIDENT MICRO INSURANCE POLICY35915 01-07-2014 0 0.05 100% 0% 0 0 60% 22 3 0 0 0 25

6 IRDA/NL-HLT/OIC/P-H/V.I/24/14-15JANTA PERSONAL ACCIDENT POLICY739321 04-09-2014 69 0.73 55% 2% 0 0 55% 68643 489 0 0 0 69132

7 IRDA/NL-HLT/OIC/P-P/V.I/26/14-15GRAMIN ACCIDENT POLICY 11197 04-09-2014 12 0.06 50% 0% 0 0 60% 617 0 0 0 0 617

8 IRDA/NL-HLT/OIC/P-P/V.I/46/14-15RAJ RAJESHWARI MAHILA KALYAN BIMA YOJANA58 04-09-2014 0 0.05 50% 0% 0 0 56% 48 0 0 0 0 48

9 IRDA/NL=HLT/OIC/P-P/V.I/27/14-15Bhagyashree Child Welfare Policy109 04-09-2015 0 0.05 100% 0% 0 0 59% 107 0 0 0 0 107

10 IRDA/NL-HLT/OIC/P-P/V.I/456/13-14PA Individual 80026 28-02-2014 6.19 34.78 95.90 2.73 23 23 73.97 66220 60002 0 0 0 60002

11 IRDA/NL-HLT/OIC/P-T/V.I/23/14-15FLIGHT COUPON 12 10-07-2014 0.00 28.59 0.00 0.00 0 0 0.00 210 12 0 0 0 12

12 IRDA/NL-HLT/OIC/P-H/V.I/20/14-15Nagrik suraksha Individual 66450 10-07-2014 107.34 135.93 92.01 2.43 15 15 39.67 72883 55240 0 0 0 55240

13 IRDA/NL-HLT/OIC/P-H/V.I/21/14-15NAGRIKSURAKSHA - GROUP 90657 10-07-2014 55.78 84.37 75.79 0.94 8 8 48.38 1509 1334 0 0 0 1334

14 IRDA/NL-HLT/OIC/P-H/V.I/22/14-15STUDENTS SAFETY 1006191 10-07-2014 16.54 45.13 102.44 2.44 0 0 22.13 1780 605 0 0 0 605

15 IRDA/NL-HLT/OIC/P-P/V.I/457/13-14GPA - MKSBY 0 28-02-2014 0.00 28.59 86.51 0.00 65 65 0.00 0 0 0 0 0 0

16 IRDA/NL-HLT/OIC/P-P/V.I/457/13-14GPA Under PMSBY 1670260 28-02-2014 463.69 492.28 40.19 0.75 45 45 0.00 0 0 0 0 0 0

17 IRDA/NL-HLT/OIC/P-P/V.I/457/13-14GPA Named 513694 28-02-2014 215.34 243.93 90.24 1.16 5 5 37.30 1721 1725 0 0 0 1725

18 IRDA/NL-HLT/OIC/P-P/V.I/457/13-14GPA Unnamed 48068969 28-02-2014 356.26 384.85 83.42 0.79 0 0 40.70 882 897 0 0 0 897

19 IRDA/NL-HLT/OIC/P-P/V.I/457/13-14GPA Tailor Made 10220 28-02-2014 301.39 329.98 40.77 1.54 0 0 38.78 49 48 0 0 0 48

20 OICHLIP446V032021 Mediclaim Insurance (Individual)375874 01st October 2020 144.61 183.58 94.58 0.00 547 545 84.54 3254 11457 59784 126347 65874 266716

21 OICHLIP445V032021 Happy Family Floater Policy 20152133838 01st October 2020 121.89 163.11 93.85 0.00 629 629 88.54 11247 61245 112145 198547 231652 614836

22 OICHLIP447V022021 Oriental Happy Cash-Nischint Rahien6325 01st October 2020 125.4 165.52 89.94 0.00 15 14 91.58 629 954 1124 1654 0 4361

23 OICTIOP21581V022021Overseas Mediclaim Policy (B & H)3672 05th April 2021 667.22 689.41 96.85 0.00 7 7 0 3371 0 0 0 0 3371

24 OICTIOP02002V010102Overseas Mediclaim Policy (E & S)25 28th March 2014 0 0 0 0.00 0 0 0 15 0 0 0 0 15

25 OICHLIP453V022021 Oriental Super Health Top Up61254 01st October 2020 35.58 58.33 91.88 0.00 42 41 88.47 6106 8754 11247 0 0 26107

26 OICTIOP450V022021Pravasi Bhartiya Bima Yojana 2017201 01st October 2020 0 0 0 0.00 0 0 0 201 0 0 0 0 201

27 OICHLIP445V032021 POS-Happy Family Floater Policy 201512078 01st October 2020 114.89 153.85 90.55 0.01 0 0 91.85 1111 1248 2147 0 0 4506

28 OICHLIP446V032021 POS-Medical Insurance (Individual)2354 01st October 2020 152.47 192.44 91.11 0.00 0 0 92.54 376 598 845 0 0 1819

29 OICHLIP447V022021 POS-Oriental Happy Cash Policy75 01st October 2020 122.46 166.52 93.65 0.00 0 0 84.77 21 11 21 0 0 53

30 OICHLIP21557V022021Arogya Sanjeevani Policy-Oriental Insurance0 16th December 202067.48 88.21 97.84 0.00 0 0 65.52 430 124 0 0 0 554

31 OICHLIP21063V012021Corona Kavach Policy-Oriental Insurance68547 10th July 2020 2769.03 2801.52 93.54 0.02 532 525 0 45986 0 0 0 0 45986

32 OICHLIP21064V012021Corona Rakshak Policy-Oriental Insurance0 10th July 2020 0 0 96.58 0.05 458 451 0 0 0 0 0 0 0

33 OICHLIP21007V012122Oriental Cancer Protect 132 20th June 2021 4.98 27.84 95.47 0.00 0 0 74.85 105 0 0 0 0 105

34 OICHLIP21578V012021Oriental Critical Illness Policy421 05th April 2021 4.58 31.54 96.74 0.00 0 0 65.54 402 0 0 0 0 402

35 OICHLIP21554V012021Oriental Dengue Kavach 76 22nd Dec 2020 238.71 274.51 94.77 0.00 0 0 89.32 31 35 0 0 0 66

36 OICHLGP449V022021Medical Insurance (Group)8397646 01st October 2020 114.47 161.54 96.87 0.00 0 0 85.87 3927 0 0 0 0 3927

37 OICHLGP21231V012021Group Corona Kavach Policy-Oriental Insurance1664478 06th Oct 2020 32.4 71.55 95.14 0.02 0 0 0 1530 0 0 0 0 1530

38 OICHLGP21587V012021Group Arogya Sanjeevani-Oriental Insurance0 09th August 2021 0 0 0 0.00 0 0 0 0 0 0 0 0 0

39 OICHLGP452V022021PNB- Oriental Royal Mediclaim-2017(w.e.f. 01st October 2020)101547 01st October 2020 549.49 598.52 90.54 0.00 152 152 0 0 2145 4701 19857 29584 56287

40 OICHLGP451V022021OBC- Oriental Mediclaim Policy-2017 36 01st October 202024083.54 24132.56 91.74 0.00 0 0 0 0 0 0 0 22 22

41 OICHLGP22026V012122Oriental Insurance Bank Saathi-Group108364 10th June 2021 32.76 68.98 89.47 0.00 16 14 92.84 62552 0 0 0 0 62552

42 OICHGSP22222V012122ABPMJAY Mukhyamantri Amrutam and Mukhyamantri Amrutam Vatsalya Yojana,Gujarat16748572 01st July 2021 96.90 112.52 96.88 0.00 0 0 100 3 0 0 3

43 OICHLGP19080V011819ABPMJAY Daman Diu & Dadra Nagar Haveli303707 01st October 2018 100.91 118.85 97.41 0.00 0 0 100 6 0 0 6

44 OICHGSP20135V011920ABPMJAY Nagaland 248612 22nd December 201984.45 110.51 95.74 0.00 0 0 100 1 0 0 1

45 OICHGSP21059V012021Swasthya Saathi-West Bengal8474825 16th Jan 2020 109.44 121.98 96.49 0.00 0 0 100 9 0 0 9

46 OICHLIP448V022021 Health of Privilged Elders (HOPE)111 01st October 2020 12.58 27.58 97.01 0.00 0 0 95.85 0 1 0 15 95 111

Age-wise distribution of Policies (classification of policies S.N UIN Name of the 

Product 

No. Of 

Lives 

Insured

Date of 

Launch (DD-

MM-YYYY)

Incurred 

Claims 

Ratio 

(ICR)

Combine

d Ratio 

(CR)

% age of 

Claims 

Settled 

(in terms 

of 

number 

of 

claims)

% age of 

Claims 

Repudiat

ed (in 

terms of 

number 

of 

claims)

No. Of 

Complai

nts 

Received

No. Of 

Complai

nts 

Resolved

% of 

policies 

renewed 

out of 

total no. 

Of 

policies 

due for 

renewal


