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Important Notice 

 

This document is the property of The Oriental Insurance Company Ltd (OICL). It should not be 

copied, distributed or recorded on any medium (electronic or otherwise) without OICL’s 

written permission. Use of contents given in this document, even by the authorised 

personnel/agencies for any purpose other than that specified herein, is strictly prohibited as it 

shall amount to copyright violation and thus shall be punishable under the Indian law. 

This tender document is not transferable. 

Bidders are advised to study this tender document carefully. Submission of bid shall be 

deemed to have been done after careful study and examination of the tender document with 

full understanding of its implications. 

The response to this tender should be full and complete in all respects. Incomplete or partial 

bids shall be rejected. The Bidder must quote for all the items asked for, in this tender. 

The Bidder shall bear all costs associated with the preparation and submission of the bid, 

including cost of presentation and demonstration for the purposes of clarification of the bid, if 

so desired by OICL. OICL will in no case be responsible or liable for those costs, regardless of 

the conduct or outcome of the bidding process. 

Copyright © 2016 The Oriental Insurance Company Limited. 
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Purpose of this document 
 

The purpose of this Request for Proposal (hereafter referred to as “RFP”) is to define scope of work 
for the Bidder for Procurement, Installation, Implementation, Maintenance & Support and buy-back of 
Cisco Routers. 
 

This RFP contains details regarding scope, project timelines, evaluation process, terms and 
conditions as well as other relevant details which Bidder needs to factor while responding to this RFP.  
 

Definitions and Acronyms 
 

 

AMC Annual Maintenance Contract 

ATR Acceptance Test Report  

ATS Annual Technical Support 

Bidder 
Single point appointed by OICL for procurement and supply of the solution, based 
on the bill of materials shared by OICL. 

CVC Central Vigilance Commission 

DC Data Centre which is located at Bengaluru 

DRS/DRC/DR Disaster Recovery Site which is located in Mumbai 

HO Head Office 

RO Regional Office 

DO Divisional Office 

BO Branch Office 

SVC Service Centre 

EC Extension Counter 

MO Micro Office 

INR Indian Rupees 

IP Internet Protocol 

IT Information Technology 

LAN Local Area Network 

Mbps Million Bits per Second 

MPLS Multi-Protocol Label Switching 

RF Radio Frequency 

MS Microsoft 

NCR National Capital Region 

PO Purchase Order 

OEM Original Equipment Manufacturer 

OICL Oriental Insurance Company Limited 

OS Operating System 

RFP Request for Proposal 

SOW Scope of Work 

T&C Terms & Conditions 

TCO Total Cost of Ownership 

TO Technical Offer 

ToR Terms of Reference 

UAT User Acceptance Test 

Vendor Successful Bidder 
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1 Introduction 

1.1 About the Company 

The Oriental Insurance Company Limited (OICL), a public sector undertaking dealing in non-life 

insurance, is ahead of its peers in the industry in adopting information technology. OICL has been 

enjoying the highest rating from leading Indian credit rating agencies such as CRISIL and ICRA.   

OICL has its head office at New Delhi, Primary Data Centre (PDC) at Bengaluru & Secondary Data 

Centre (SDC/DR) at Mumbai, 31 regional offices in various cities, Oriental Staff Training College 

(OSTC) at Faridabad and Chennai, 340+ divisional offices, 500+ branch offices, Regional Training 

Centers, 28 Claims Service centers, 32 TP Hubs and 900+ extension counters/micro offices 

geographically spread out across India.  Currently Head Office has 5 buildings located in New Delhi 

along with OSTC Faridabad.  

As on date, all offices of OICL are provisioned with dual active-active links using MPLS over RF, 

leased lines etc. Further, Roam connectivity is provided to EC’s and Micro Offices. For more than a 

decade, OICL has leveraged information technology to serve its customers effectively. The company 

also has a presence in Nepal, Dubai and Kuwait. 

Apart from the Core-Insurance application (INLIAS), OICL has various centralized applications like 

web portal, E-mail, Video Conferencing, HRMS etc. hosted at its Data Centers at Mumbai and 

Bengaluru. These Data Centers are equipped with Rack Mounted Servers, Blade Servers, Enterprise 

Class Storage systems, Tape Libraries, SAN Switches, Backup Solution and other related tools and 

solutions. 

The company has sold more than 12 million new policies in the year 2015-16.The Company has more 

than 100 general insurance products to cater to the varied insurance needs of its customers. It also 

has a strong workforce of about 15,000 employees and over 35,000 agents. The Company has a web 

portal www.orientalinsurance.org.in for use of its customers and agents with a provision for premium 

calculator, payment gateway and online issue/ renewal of policies. 

1.2 Notice Inviting Bids 

The Deputy General Manager (IT) invites sealed bids from eligible bidders for Procurement, 

Installation, Implementation, Maintenance & Support and buy-back of CISCO Routers. 

1.3 Project Objective 

The Oriental Insurance Company Ltd (OICL) currently has connected all offices over WAN (Wide Area 

Network) using MPLS VPN dual active-active links. Our entire network is connected with Cisco Router 

models viz. 1841, 1941, 1921, 1905, 3825 and ASR 1002 (Core Routers at Data Centers).  

The old and obsolete Cisco Router models 1841 and Cisco 3825 Routers purchased in 2007-08 
onwards, which are reaching End of Life and End of Support in near future, are to be replaced. 

The Cisco Router models 1841 Routers (658 Nos.) installed at various operating offices are to be 

replaced with Cisco Router models 1921 and 3825 Router (1 No.) installed at HO is to be replaced 

with 3925E Router model under buy back of old router. New Routers are to be supplied with 1 Year 

Warranty and 4 Years AMC along with back to back support from OEM. 

 

http://www.orientalinsurance.org.in/
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1.4 Schedule of Events 

Event Target Date 

Sale of RFP Document 22
nd

 November 2016 to 20
th
 December 2016 

(11:00 AM to 03:00 PM) 

Last date to send in requests for clarifications  5
th
 December 2016; till 5:00 PM 

*Pre-Bid meeting 12
th
 December 2016, 3.00 PM 

Last date for submission of bids 20
th

 December 2016, 3:00 PM 

Opening of Pre-qualification Bid 20
th

 December 2016, 3:15 PM 

Declaration of Short-listing of Bidders based on 
Pre-qualification Evaluation 

Shall be announced later 

Opening of Technical Bid Shall be announced later 

Declaration of Short-listing of Bidders based on 
Technical Evaluation 

Shall be announced later 

Opening of commercial bids Shall be announced later 

Declaration of L1 Bidder Shall be announced later 

Notification of Award Shall be announced later 

 

*It is mandatory for the Bidder to purchase the tender document so as to participate in the pre-bid meeting. 
 

OICL reserves the exclusive right to make any amendments / changes to or cancel any of the above 

actions or any other action related to this RFP. 

If any of the above dates is declared a holiday for OICL, the next working date will be considered. 

OICL reserves the right to change the dates mentioned in the RFP. 

1.5 Availability of tender document 
a) Non–transferable RFP document containing conditions of pre-qualification, detailed 

requirement specifications as also the terms and conditions can be obtained from the address 

given below: 

  

The Oriental Insurance Company Limited  

Information Technology Department,  

A - 25/27, ‘Oriental House’, 2nd Floor,  

Asaf Ali Road, New Delhi – 110 002  

The RFP document will be available for sale at the above address between 11:00 AM to 
03:00 PM on all working days from 22

nd
 November 2016 to 20

th
 December 2016 on payment 

of non-refundable Tender Fee of Rs. 5,000/- (Rupees Five thousands only) by crossed 
Demand Draft/ Banker’s Pay Order in favor of “The Oriental Insurance Company Limited” 
payable at New Delhi. Tender fee is inclusive of all taxes. 

 

b) A Copy of the Tender document is available on the web portal www.orientalinsurance.org.in 

under the link ‘Tenders’. Bidders have to purchase Tender document in order to submit bids. 

Please note that the Company shall not accept any liability for non-receipt/non-delivery of bid 

document(s) in time. 
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1.6 Eligibility Criteria 
 

S.N. Eligibility Criteria Documents Required 

1 Should be a public / private limited company 
registered in India. 

Certificate of Incorporation. 

2 The Bidder should have been in existence for a 
minimum period of FIVE years in India 

Certificate of Incorporation. 

3 The bidder should be in Cisco Router business for 
the last three financial years. 
 

Copy of relevant document. 

4 The Bidder should have a minimum turnover of Rs. 
100 crores per annum in any three of the following 
financial years (2012-13, 2013-14, 2014-15, and 
2015-16). 

  
1. Audited Financial statements for the 
respective financial years and/or 
 
2. Published Balance Sheet. 5 The Bidder should have a positive net worth in any 

three of the following financial years (2012-13, 

2013-14, 2014-15, and 2015-16). 

6 The Bidder should have at least one of the 
following accreditations / certifications which is 
valid as on the date of submission of bid - ISO 
9001:2008, ISO 27001, SEI CMMi Level 3. 

Copy of relevant certifications  

7 The Bidder should not be blacklisted by any 

Government or PSU enterprise in India as on the 

date of the submission of bid. 

Self-Declaration letter by Bidder’s in 

their letter head as per Annexure 9. 

8 The Bidder should hold a valid Sales Tax 

Registration/VAT/Service tax Certificate, PAN Card 

and should be registered with the appropriate 

authorities for all applicable statutory taxes/duties. 

1. Attested copy of the Sales Tax 
Registration /VAT/Service tax 
certificate,  

2. Attested copy of PAN Card and give 
the details of PAN number,  

3. Sales Registration number, on the 
Bidder’s Letterhead signed by the 
authorized signatory. 

9 The Bidder should have supplied and installed at 

least 100 Cisco Routers to one customer with in 

BFSI/ PSU/ Government sector in India in Multi-

locations during last 5 years. 

1. Copy of original PO / Contract 

highlighting the following details: 

a) Date of PO / Contract 

b) Name of Parties 

c) Scope of Work 

2. Successful completion 

certificate/Installation Report / 

Satisfactory Progress of project 

from client. 

10 The bidder should have minimum 30 support 

centers located across the country in order to 

support OICL Office locations. 

Self-Declaration by authorized 

signatory with the details about the 

center. 

11 The bidder should have a centralized operational 

help desk for complaint / call logging, 

assigning/allocation, automated tracking etc.  

Helpdesk should be operational during Warranty 

and AMC Period. 

 

Details like name of contact person, 
phone no, location, process of 
complaint booking and resolution etc.) 
 
Information regarding help-desk and 
escalation matrix should be submitted. 
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1.7 Project Timelines 

1.7.1 The Delivery of the Routers at OICL offices shall be completed within period of 12 weeks 

from the date of placement of order. 

1.7.2 Configuration, Installation & Commissioning of Routers shall be completed within a period of 

16 weeks from the date of placement of order. 

1.7.3 The delay in delivery and implementation will attract Liquidated Damages as per terms & 

conditions 

Note: 

a) OICL, at its discretion, shall have the right to alter the delivery schedule and 

quantities based on the implementation plan. This will be communicated formally to 

the Bidder during the implementation, if a need arises.  

b) The Bidder is required to provide a detailed strategy to OICL; the activities mentioned 

above are indicative but the timelines for procurement and delivery should be 

maintained. Hence if the Bidder has a faster and more effective solution the same 

may be discussed and agreed by OICL. 
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2 Background & Current Infrastructure 

2.1 Current IT Infrastructure  
 

OICL has connected all offices over WAN (Wide Area Network) using MPLS VPN dual active-active 
links. All offices have routers to be connected to our Data Centres (DC and DR) at Bengaluru and 
Navi-Mumbai. Currently M/s Sify is the existing services provider to manage end to end WAN. Below 
diagram explains the existing network connectivity across all OICL Offices: 
 

 

2.2 Existing Router Inventory 

S. N. Cisco Router Model Quantity 

1 1841 in DOs & BOs 658 

2 3825 in HO 1 

3 ASR 1002 (VPN) in Bangalore DC 2 

4 ASR 1002 (WAN) in Bangalore DC 2 

5 ASR 1002 (Replication) in DC 4 

6 1905 in ECs & Dealers 15 

7 1921 in DOs & BOs 384 

8 1941 in ROs 30 

9 ASR 1002 (IPsec) in Mumbai DC 2 

10 ASR 1002 (WAN) in Mumbai DC 2 

Total 1100 

 
S. No. 1 – Cisco 1841 (658 Nos.) Router to be replaced with Cisco 1921 / Sec-k9 Router Model 
 

S. No. 2 – Cisco 3825 (1 No.) Router to be replaced with Cisco 3925E Router model.  
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3 Detailed Scope of Work 
 

1. Supply, installation, implementation, configuration of Cisco Routers solution with OICL’s 
existing WAN networked Office locations as per location details mentioned in Appendix-3 with 1 
Year Warranty and 4 Years AMC along with back to back support from OEM. 

 
2. Configuration & Testing of end to end connectivity (OICL Offices to both Data Centers) using 

tunnel less IP Sec (Group Encrypted Transport VPN) at each location on new routers. 
 
3. As OICL has dual bandwidth connectivity, successful Bidder shall terminate both the links to 

the new routers with automatic failover and ensure proper functionality as per existing setup at 
no extra cost to OICL. 

 
4. The bidder shall be required to perform tasks, render requisite services and make available 

resources as may be required for the successful completion of the entire assignment at no 
additional cost to the company. 

 
5. Bidder shall supply all necessary cables and power cords to make the Routers functional. 
 
6. In case of any change of location during the order & implementation, bidder must supply, install 

& configure accordingly without any extra cost to OICL. 
 
7. Bidder will ensure end to end security of data i.e. from office locations to Data Centers. 
 
8. The bidder has to make his own arrangement to fulfill all delivery formalities like – Road permit, 

entry tax etc. and should not involve OICL in these activities.  
 

9. The successful Bidder shall buy back the old routers at no additional cost to OICL. Also, Bidder 
shall remove the additional Ethernet card / flash card already installed in old routers and 
handover to OICL. 

 
10. The warranty / Annual Maintenance Contract for Routers shall include:  
 
a) Hardware replacement with equivalent or higher model of same make in full or part, depending 

on nature of hardware failure during entire period of contract. 
b) Warranty/AMC would cover upgrades/updates/maintenance patches/bug fixes available from 

the original software vendor for system software & firmware patches/bug fixes, if any, for 
hardware/software. 

c) In case of repetitive hardware failure (three times in a quarter), it shall be replaced by 
equivalent or higher new equipment by vendor at no extra cost to OICL. 

 
11. The Service and Support shall include: 
 
a) Configuration/reconfiguration at the same location and/or any change of office location/premise 

as & when required to keep router in working condition for WAN network. 
b) Traffic Analysis for different application / services for branch location as & when required / 

requested. 
c) To apply QoS during any bandwidth upgrade / downgrade for any branch. 
d) Co-ordinate with field staff & report progress of fault resolution to Branch, Regional Office & 

Head Office. Update should be given on every 4 hours during working days. 
e) If any branch is shifted to any new location or router is used for any new branch at any location, 

bidder has to configure the router for WAN connectivity without any extra cost. However 
transition of Router to new location / branch will be under purview of OICL. 

f) The bidder must provide technical resources as and when required for coordinating with our 
existing Sify centralized helpdesk and Bidder’s own helpdesk for TAC escalation on supplied 
routers and for performing day to day activities required on the Router such as QoS change 
request, IP accounting, monitoring / report generation etc. as required by OICL. 

g) Vendor should provide onsite preventive maintenance as per OICL requirements. 
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4 Terms & Conditions 

4.1 General 

4.1.1 Definitions 

OICL/ PURCHASER: Shall mean The Oriental Insurance Company Limited 

Solution: Shall mean Procurement, Installation, Implementation, Maintenance & Support and buy-

back of CISCO Routers.  

4.1.2 Amendment to Bid Document 

At any time prior to the deadline for submission of Bids, OICL may for any reason either on its own 

initiative or in response to a clarification requested by a prospective Bidder, modify the Bid Document, 

by amendment. 

All prospective Bidders that have received the Bid Document will be notified of the amendment. The 

same will be binding on them. In order to allow prospective Bidders reasonable time in which to take 

the amendment into account in preparing their Bids, OICL may, at its discretion, extend the deadline 

for a reasonable period to be decided by OICL for the submission of Bids. Details will be 

communicated and published on our portal www.orientalinsurance.org.in. 

4.1.1.1 OICL also reserves the right to change any terms and conditions of the RFP and its 

subsequent addendums as it deems necessary at its sole discretion. OICL will inform the 

Bidder about changes, if any before the deadline of bids submission. 

4.1.1.2 OICL may revise any part of the RFP, by providing an addendum to the Bidder at stage till 

commercial bids are opened.  OICL reserves the right to issue revisions to this RFP at any 

time before the deadline for bid submissions. 

4.1.1.3 OICL reserves the right to extend the dates for submission of responses to this document. 

4.1.1.4 Preliminary Scrutiny – OICL will scrutinize the offer to determine whether it is complete, 

whether any errors have been made in the offer, whether required technical documentation 

has been furnished, whether the documents have been properly signed, and whether items 

are quoted as per the schedule. OICL may, at its discretion, waive any minor non-conformity 

or any minor deficiency in an offer. This shall be binding on the Bidder and OICL reserves the 

right for such waivers and OICLs decision in the matter will be final. 

4.1.1.5 Clarification of Offer – To assist in the scrutiny, evaluation and comparison of offer, OICL 

may, at its discretion, ask the Bidder for clarification of their offer.  OICL has the right to 

disqualify the Bidder whose clarification is found not suitable to the proposed project. 

4.1.1.6 OICL reserves the right to make any changes in the terms and conditions of purchase.  OICL 

will not be obliged to meet and have discussions with any Bidder, and / or to listen to any 

representations. 

4.1.1.7 Erasures or Alterations – The offer containing erasures or alterations will not be considered. 

There should be no hand-written material, corrections or alterations in the offer. Technical 

details must be completely filled up. Correct technical information of the product being offered 

must be filled in. Filling up of the information using terms such as “OK”, “accepted”, “noted”, 

“as given in brochure / manual” is not acceptable.  OICL may treat the offers not adhering to 

these guidelines as unacceptable. 

4.1.1.8 Right to Alter Quantities – OICL reserves the right to alter the requirements specified in the 

tender. OICL also reserves the right to delete or increase one or more items from the list of 

items specified in the tender. OICL will inform the Bidder about changes, if any. In the event 

http://www.orientalinsurance.org.in/


   

------------------------------------------------------------------------------------------------------------------------------------------------------ 
Tender Ref No: OICL/HO/ITD/ROUTER/2016/01   Page 18 of 90 

of any alteration in the quantities the price quoted by the Bidder against the item would be 

considered for such alteration. The Bidder agrees that the prices quoted for each line item & 

component is valid for period of contract and can be used by OICL for alteration in quantities. 

Bidder agrees that there is no limit on the quantities that can be altered under this contract. 

During the contract period the Bidder agrees to pass on the benefit of reduction in pricing for 

any additional items to be procured by OICL in the event the market prices / rate offered by 

the Bidder are lower than what has been quoted by the Bidder as the part of commercial offer. 

Any price benefit in the products, licenses, software, services & equipment should be passed 

on to OICL within the contract period. 

4.1.3 Sub-contracts 

It is clarified that notwithstanding the use of sub-contractors by the Bidder, the Bidder shall be solely 

responsible for performance of all obligations under the RFP irrespective of the failure or inability of 

the subcontractor chosen by the Bidder to perform its obligations. The Bidder shall also have the 

responsibility for payment of all dues and contributions, as applicable including any statutory 

requirement and compliance. No additional cost will be incurred by OICL on account of sub-contract, 

if any. 

4.1.4 Conditional bids 

Conditional bids shall not be accepted on any ground and shall be rejected straightway. If any 

clarification is required, the same should be obtained before submission of bids. 

4.1.5 Submission of Bids 

Bidders shall submit the Bids online. For details please refer RFP Section 6 – Instruction to Bidders. 

4.1.6 Performance Security 

Within 15 days after the receipt of Notification of Award from OICL, the Bidder shall furnish 

performance security to OICL as per Annexure-6, which shall be equal to 10 percent of the value of 

the contract - valid till date of expiry of five year Contract period in the form of a bank guarantee from 

a nationalized/ scheduled bank as per the norms laid by the RBI.  

Failure by Bidder to submit the Performance security will result in invocation of Bid security held by 

the Company (OICL).  

4.1.7 Pre-Bid Meeting 

All queries/ requests for clarification from Bidders must reach us by e-mail 
(tender@orientalinsurance.co.in) or in person before 05:00 PM on 5

th
 December 2016. Format for 

the queries / clarification is provided in “Annexure 4 - Query Format”. No clarification or queries will be 
responded in any other format. OICL will respond to any request for clarification of the tender 
document in the pre-bid meeting to be held on 12

th
 December 2016. 

The Representatives of Bidders attending the pre-bid meeting must have proper authority letter to 

attend the same and must have purchased the Tender document. 

Any modification to the Bidding Documents, which may become necessary as a result of the pre-bid 

meeting, shall be made by the Company exclusively through the issuance of an Addendum and not 

through the minutes of the pre-bid meeting.  

4.1.8 Installation and Implementation 

The Bidder shall be responsible for supply, installation and commissioning of the proposed hardware 

with technical specification as mentioned in Appendix 1. 

At the direction of OICL, the acceptance test of the proposed hardware shall be conducted by the 

successful Bidder in the presence of OICL’s authorized representative(s) and/or any other team or 

agency nominated by OICL. All expenses for acceptance test shall be borne by the Bidder. The 

mailto:tender@orientalinsurance.co.in
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acceptance tests should include verification of documentation for equipment start-up procedures; 

shutdown procedures; configuration. Draft Acceptance test procedure should be submitted by Bidder 

prior to installation. The final acceptance test procedures will be discussed and mutually agreed after 

the implementation. 

4.1.9 Delay in Bidder’s performance 

Implementation of the Solution and performance of service shall be made by the Bidder in accordance 
with the time schedule specified by OICL in the contract. 

Any unexcused delay by the Bidder in the performance of his implementation/service/other obligations 

shall render the Bidder liable to any or all of the following sanctions: forfeiture of his performance 

security, imposition of liquidated damages, and/ or termination of the contract for default. 

If at any time during performance of the contract, the Bidder should encounter conditions impeding 
timely implementation of the Solution and/or performance of services, the Bidder shall promptly notify 
OICL in writing of the fact of delay, its likely duration and cause(s), before the scheduled delivery / 
installation / implementation date. OICL shall evaluate the situation after receipt of the Bidder’s notice 
and may at their discretion extend the Bidder’s time for delivery / installation / implementation, in 
which case the extension shall be ratified by the parties by amendment of the contract. If the Bidder’s 
request to delay the implementation of the Solution and performance of services is not found 
acceptable to OICL, the above mentioned clause would be invoked. 

4.1.10 Payment Terms 

 
The payment will be made as per the tentative milestones identified below as percentage of cost of 
the product: 
 

4.1.11  Mode of Payment 

OICL shall make all payments only through Electronic Payment mechanism (viz. ECS). Bidders 

should invariably provide the following particulars along with their offers: 

a) Account Number and Type of Bank account (Current / Savings/Cash Credit). 

b) IFSC / NEFT Code (11 digit code) / MICR code, as applicable, along with a cancelled cheque 

leaf. 

c) Permanent Account Number (PAN) under Income Tax Act; 

d) TIN/Sales Tax Registration Number (for supply of Goods) and Service Tax, Registration 

Number (for supply of Services), as applicable. 

e) E-mail address of the bidder / authorized official (for receiving the updates on status of 

payments). 

 

4.1.12 Currency of Payments 

Payment shall be made in Indian Rupees (INR) only. 

4.2 Other RFP Requirements 

1. The Head Office of OICL is floating this RFP. However, the Bidder(s) getting the contracts 

shall install and commission the Routers, procured through this RFP, at OICL’s various 

offices or at such centers as OICL may deem fit and the changes, if any, in the locations 

will be intimated to the Bidder.  

S. N. Milestone Documents  to be submitted Percentage 

1 Delivery of Routers  Delivery Challan 70% 

2 
 

Successful implementation 
and integration of Routers. 

Proof of Installation report and ATR. 30% 

Total 100% 
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2. The Bidder’s representative and local office at New Delhi will be the contact point for OICL. 

The delivery status of equipment should be reported on a weekly basis. 

3. Bidder should ensure that the hardware delivered to OICL including all components and 

attachments are brand new. In case of Software Licenses, the Bidder should ensure that 

the same is licensed and legally obtained with valid documentation made available to OICL.  

4. If an OEM is bidding directly then OEM cannot come through other Bidders. 

5. Quoting multiple options for any line item mentioned in BoM is not allowed. 
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5 Terms of Reference (‘ToR’) 

5.1 Contract Commitment 

OICL intends that the contract, which is contemplated herein with the Bidder, shall be for a period of 

five years. 

5.2 Ownership, Grant and Delivery 

The Bidder shall procure and provide a non-exclusive, non-transferable licenses to OICL for the 

Software to be provided as a part of this project. The Software should be assignable / transferable to 

any successor entity of OICL. 

OICL reserves the right to use the excess capacity of the licenses supplied by the Bidder for any 

internal use of OICL or its affiliates, or subsidiaries at no additional cost other than the prices 

mentioned in the commercial bid. The Bidder agrees that they do not have any reservations on such 

use and will not have any claim whatsoever against such use of the hardware, licenses and 

infrastructure. 

Further the Bidder also agrees that such use will not infringe or violate any license or other 

requirements 

5.3 Completeness of Project 

The project will be deemed as incomplete if the desired objectives of the project Section 3 – Scope of 

Work of this document are not achieved. 

5.4 Assignment 

OICL may assign the hardware and software provided therein by the Bidder in whole or as part of a 

corporate reorganization, consolidation, merger, or sale of substantially all of its assets. OICL shall 

have the right to assign such portion of the services to any of the sub-contractors, at its sole option, 

upon the occurrence of the following: (i) Bidder refuses to perform; (ii) Bidder is unable to perform; (iii) 

termination of the contract with the Bidder for any reason whatsoever; (iv) Expiry of the contract. Such 

right shall be without prejudice to the rights and remedies, which OICL may have against the Bidder. 

The Bidder shall ensure that the said subcontractors shall agree to provide such services to OICL at 

no less favorable terms than that provided by the Bidder and shall include appropriate wordings to this 

effect in the agreement entered into by the Bidder with such sub-contractors. The assignment 

envisaged in this scenario is only in certain extreme events such as refusal or inability of the Bidder to 

perform or termination/expiry of the contract. 

5.5 Canvassing/Contacting 

Any effort by a Bidder to influence the Company in its decisions on Bid evaluation, Bid comparison or 

award of contract may result in the rejection of the Bidder's Bid. No Bidder shall contact the Company 

on any matter relating to its Bid, from the time of opening of Commercial Bid to the time the Contract 

is awarded. 

5.6 Indemnity 
The Bidder should indemnify OICL (including its employees, directors or representatives) from and 

against claims, losses, and liabilities arising from: 

a) Non-compliance of the Bidder with Laws / Governmental Requirements 

b) IP infringement  

c) Negligence and misconduct of the Bidder, its employees, and agents 
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Indemnity would be limited to court awarded damages and shall exclude indirect, consequential and 

incidental damages.   

The Bidder shall not indemnify OICL for 

(i)  Any loss of profits, revenue, contracts, or anticipated savings or 

(ii) Any consequential or indirect loss or damage however caused 

5.7 Inspection of Records 

All Bidder records with respect to any matters covered by this tender shall be made available to OICL 

or its designees at any time during normal business hours, as often as OICL deems necessary, to 

audit, examine, and make excerpts or transcripts of all relevant data. Said records are subject to 

examination. OICL’s auditors would execute confidentiality agreement with the Bidder, provided that 

the auditors would be permitted to submit their findings to OICL, which would be used by OICL. The 

cost of the audit will be borne by OICL. The scope of such audit would be limited to Service Levels 

being covered under the contract, and financial information would be excluded from such inspection, 

which will be subject to the requirements of statutory and regulatory authorities. 

5.8 Publicity 

Any publicity by the Bidder in which the name of OICL is to be used should be done only with the 

explicit written permission of OICL.   

5.9 Solicitation of Employees 

Both the parties agree not to hire, solicit, or accept solicitation (either directly, indirectly, or through a 

third party) for their employees directly involved in this contract during the period of the contract and 

one year thereafter, except as the parties may agree on a case-by-case basis. The parties agree that 

for the period of the contract and one year thereafter, neither party will cause or permit any of its 

directors or employees who have knowledge of the agreement to directly or indirectly solicit for 

employment the key personnel working on the project contemplated in this proposal except with the 

written consent of the other party. The above restriction would not apply to either party for hiring such 

key personnel who (i) initiate discussions regarding such employment without any direct or indirect 

solicitation by the other party (ii) respond to any public advertisement placed by either party or its 

affiliates in a publication of general circulation or (iii) has been terminated by a party prior to the 

commencement of employment discussions with the other party. 

5.10 Information Ownership 

All information processed, stored, or transmitted by Bidder equipment belongs to OICL. By having the 

responsibility to maintain the equipment, the Bidder does not acquire implicit access rights to the 

information or rights to redistribute the information. The Bidder understands that civil, criminal, or 

administrative penalties may apply for failure to protect information appropriately. 

5.11 Sensitive Information 

Any information considered sensitive must be protected by the Bidder from unauthorized disclosure, 

modification or access.  

Types of sensitive information that will be found on OICL systems the Bidder may support or have 

access to include, but are not limited to: Information subject to special statutory protection, legal 

actions, disciplinary actions, complaints, IT security, pending cases, civil and criminal investigations, 

etc. 
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5.12 Confidentiality 

Bidder understands and agrees that all materials and information marked and identified by OICL as 

‘Confidential’ are valuable assets of OICL and are to be considered OICL's proprietary information 

and property. Bidder will treat all confidential materials and information provided by OICL with the 

highest degree of care necessary to insure that unauthorized disclosure does not occur. Bidder will 

not use or disclose any materials or information provided by OICL without OICL's prior written 

approval. 

Bidder shall not be liable for disclosure or use of any materials or information provided by OICL or 

developed by Bidder which is: 

a. possessed by Bidder prior to receipt from OICL, other than through prior disclosure by OICL, as 

documented by Bidder's written records; 

b. published or available to the general public otherwise than through a breach of Confidentiality; or  

c. obtained by Bidder from a third party with a valid right to make such disclosure, provided that said 

third party is not under a confidentiality obligation to OICL; or 

d. Developed independently by the Bidder. 

In the event that Bidder is required by judicial or administrative process to disclose any information or 

materials required to be held confidential hereunder, Bidder shall promptly notify OICL and allow 

OICL a reasonable time to oppose such process before making disclosure.   

Bidder understands and agrees that any use or dissemination of information in violation of this 

Confidentiality Clause will cause OICL irreparable harm, may leave OICL with no adequate remedy at 

law and OICL is entitled to seek to injunctive relief. 

Nothing herein shall be construed as granting to either party any right or license under any copyrights, 

inventions, or patents now or hereafter owned or controlled by the other party. 

The requirements of use and confidentiality set forth herein shall survive the expiration, termination or 

cancellation of this tender. 

Nothing contained in this contract shall limit the Bidder from providing similar services to any third 

parties or reusing the skills, know-how, and experience gained by the employees in providing the 

services contemplated under this contract. The confidentiality obligations shall survive for a period of 

one year post the termination/expiration of the Agreement. 

5.13 Technological Advancements 

The hardware and software proposed as part of this contract 

a. should not reach end of support during the period of contract  

b. should not have been announced End of Life /Sales 

In the event if the proposed hardware and software reached end of support during the period of 

contract, in such case the Bidder is required to replace the end of support hardware/ software at no 

cost to OICL. 

5.14 Liquidated Damages 

If the Bidder fails to meet the Project Timelines as per Section 1.7, OICL shall without prejudice to its 

other remedies under the contract, deduct from the contract price, as liquidated damages, a sum 

equivalent to 0.5% of the contract price for every week (seven days) or part thereof of delay, up to 

maximum deduction of 10% of the total contract price. Once the maximum is reached, OICL may 

consider termination of the contract. 
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5.15 Guarantees 

Bidder should guarantee that all the software provided to OICL are licensed and legal. All hardware 

and related software must be supplied with their original and complete printed documentation.  

5.16 Termination for Default 

OICL may, without prejudice to any other remedy for breach of contract, by 30 calendar days written 

notice of default sent to the Bidder, terminate the contract in whole or in part: 

a) If the Bidder fails to deliver any or all of the Solution and services within the time period(s) 

specified in the contract, or any extension thereof granted by OICL; or 

b) If the Bidder fails to perform any other obligation(s) under the contract 

In the event of OICL terminating the contract in whole or in part, pursuant to above mentioned clause, 

OICL may procure, upon such terms and in such manner, as it deems appropriate, goods and 

services similar to those undelivered and the Bidder shall be liable to OICL for any excess costs 

incurred for procurement of such similar goods or services (capped at 5% differential value). 

However, the Bidder shall continue performance of the contract to the extent not terminated. 

5.17 Force Majeure 

The Bidder shall not be liable for forfeiture of his performance security, liquidated damages or 

termination for default, if and to the extent that, his delay in performance or other failure to perform his 

obligations under the contract is the result of an event of Force Majeure. 

For purposes of this clause, “Force Majeure” means an event beyond the control of the Bidder and 

not involving the Bidder and not involving the Bidder’s fault or negligence and not foreseeable.  Such 

events may include, but are not restricted to, acts of OICL either in its sovereign or contractual 

capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes. 

If a Force Majeure situation arises, the Bidder shall promptly notify OICL in writing of such conditions 

and the cause(s) thereof.  Unless otherwise directed by OICL, the Bidder shall seek all reasonable 

alternative means for performance not prevented by the Force Majeure event. 

5.18 Termination for Insolvency 

OICL may, at any time, terminate the contract by giving written notice to the Bidder, without any 

compensation to the Bidder, whatsoever if: 

i. The Bidder becomes bankrupt or otherwise insolvent, provided that such termination will not 

prejudice or affect any right of action or remedy which has accrued or will accrue thereafter to 

OICL. 

 

ii. the Supplier being a company is wound up voluntarily or by the order of a court or a receiver, 

or manager is appointed on behalf of the debenture/shareholders or circumstances occur 

entitling the court or debenture/shareholders to appoint a receiver or a manager, provided that 

such termination will not prejudice or affect any right of action or remedy accrued or that might 

accrue thereafter to the OICL. 

5.19 Termination for Convenience 

Either party may, by 30 calendar days written notice sent to the other party, terminate the contract, in 

whole or in part at any time of their convenience. The notice of termination shall specify the extent to 

which performance of work under the contract is terminated, and the date upon which such 

termination becomes effective. 
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The goods and services that are complete and ready for shipment within 30 calendar days after the 

receipt of notice of termination by the Bidder shall be purchased by OICL at the contracted terms and 

prices.  For the remaining goods and services, OICL may elect: 

i. To have any portion completed and delivered at the contracted terms and prices; and/ or 

ii. To cancel the remainder and pay to the Bidder a mutually agreed amount for partially completed goods 

and services and for materials and parts previously procured by the Bidder. 

5.20 Resolution of disputes 

OICL and the Bidder shall make every effort to resolve amicably, by direct informal negotiation 

between the respective project managers of OICL and the Bidder, any disagreement or dispute 

arising between them under or in connection with the contract. If OICL project manager and the 

Bidder project manager are unable to resolve the dispute they shall immediately escalate the dispute 

to the senior authorized personnel designated by the Bidder and OICL respectively. If after thirty days 

from the commencement of such negotiations between the senior authorized personnel designated by 

the Bidder and OICL, OICL and the Bidder have been unable to resolve amicably a contract dispute; 

either party may require that the dispute be referred for resolution through formal arbitration. All 

questions, claims, disputes or differences arising under and out of, or in connection with the contract 

or carrying out of the work whether during the progress of the work or after the completion and 

whether before or after the determination, abandonment or breach of the contract shall be referred to 

arbitration by a sole Arbitrator acceptable to both parties failing which the number of arbitrators shall 

be three, with each side to the dispute being entitled to appoint one arbitrator. The two arbitrators 

appointed by the parties shall appoint a third arbitrator who shall act as the presiding arbitrator. The 

Arbitration and Reconciliation Act, 1996 or any statutory modification thereof shall apply to the 

arbitration proceedings and the venue of the arbitration shall be New Delhi .The arbitration 

proceedings shall be conducted in English language. Subject to the above, the courts of law at New 

Delhi alone shall have the jurisdiction in respect of all matters connected with the Contract. The 

arbitration award shall be final, conclusive and binding upon the Parties and judgment may be entered 

thereon, upon the application of either Party to a court of competent jurisdiction. Each Party shall bear 

the cost of preparing and presenting its case, and the cost of arbitration, including fees and expenses 

of the arbitrators, shall be shared equally by the Parties unless the award otherwise provides. 

5.21 Governing Language 

The contract shall be written in the language of the bid i.e. English. All correspondence and other 

documents pertaining to the contract, which are exchanged by the parties, shall be written in that 

same language. English Language version of the contract shall govern its implementation. 

5.22 Applicable Law 

The contract shall be interpreted in accordance with the Indian Laws for the time being in force and 

will be subject to the exclusive jurisdiction of Courts at Delhi (with the exclusion of all other Courts) 

5.23 Prices 

The prices quoted (as mentioned in Appendix 2 - Bill of Materials submitted by the Bidder) for the 

solution and services shall be firm throughout the period of contract and shall not be subject to any 

escalation. 

5.24 Taxes & Duties 

The Bidder shall be entirely responsible for all taxes, duties, license fees, and demurrage charges 

etc., incurred until delivery of the contracted goods & services to OICL. However, Octroi / local levies 

(if any), in respect of transaction between OICL and Bidder, will be reimbursed by OICL, on 



   

------------------------------------------------------------------------------------------------------------------------------------------------------ 
Tender Ref No: OICL/HO/ITD/ROUTER/2016/01   Page 26 of 90 

submission of proof of actual transaction. If there is any increase/decrease in taxes/ duties due to any 

reason whatsoever, after Notification of Award, the same shall be passed on to OICL.  

5.25 Deduction 

Payments shall be subject to deductions (such as TDS) of any amount, for which the Bidder is liable 

under the agreement against this tender. 

5.26 No Claim Certificate 

The Bidder shall not be entitled to make any claim whatsoever against OICL under or by virtue of or 

arising out of this contract, nor shall OICL entertain or consider any such claim, if made by the Bidder 

after he shall have signed a “No Claim” certificate in favor of OICL in such forms as shall be required 

by OICL after all payments due to the Supplier are made in full. 

5.27 Rights reserved by OICL 
i. Company reserves the right to accept or reject any or all Bids without assigning any reasons.  

ii. Company reserves the right to verify the validity of information given by the Bidders. If at any 

future point of time, it is found that the Bidder had made a statement, which is factually 

incorrect, OICL will reserve the right to debar the Bidder from bidding prospectively for a 

period to be decided by OICL and take any other action as maybe deemed necessary.  

iii. OICL reserves the right to issue a fresh RFP for this project at any time during the validity of 

the contract period with the selected Bidder.  

5.28 Limitation of Liability 

Bidder’s cumulative liability for its obligations under the contract shall not exceed the total contract 

value and the Bidder shall not be liable for incidental / consequential or indirect damages including 

loss of profit or saving. 

5.29 Waiver 

No failure or delay on the part of either party relating to the exercise of any right power privilege or 

remedy provided under this tender document  or subsequent agreement with the other party shall 

operate as a waiver of such right power privilege or remedy or as a waiver of any preceding or 

succeeding breach by the other party nor shall any single or partial exercise of any right power 

privilege or remedy preclude any other or further exercise of such or any other right power privilege or 

remedy provided in this tender document  all of which are several and cumulative and are not 

exclusive of each other or of any other rights or remedies otherwise available to either party at law or 

in equity. 

5.30 Violation of terms 

OICL clarifies that OICL shall be entitled to an injunction, restraining order, right for recovery, suit for 

specific performance or such other equitable relief as a court of competent jurisdiction may deem 

necessary or appropriate to restrain the Bidder from committing any violation or enforce the 

performance of the covenants, obligations and representations contained in this tender document. 

These injunctive remedies are cumulative and are in addition to any other rights and remedies OICL 

may have at law or in equity, including without limitation a right for recovery of any amounts and 

related costs and a right for damages. 

5.31 Repeat Order 

OICL may place Repeat Order against the original order for a quantity up to 50% of the original order 

quantity within six months of placing the original order. 
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6 Instruction to Bidders 

6.1 Procedure for submission of Bids 

Bidders are required to submit Bids online through TCIL e-procurement portal - https://www.tcil-india-

electronictender.com. Submission of Online Bids is mandatory for this Tender. 

6.1.1. Tender Bidding Methodology 

Sealed Bid System. 

The Bidders will be required to submit following three separate documents.  

1. Eligibility Bid  

2. Technical Bid  

3. Commercial Bid  

6.1.2. Broad Outline of Activities from Bidder’s Perspective 

1. Bidders must have a Digital Signing Certificate (DSC) 
2. Register on Electronic Tendering System

®
 (ETS)  

3. Create Marketing Authorities (MAs), Users and assign roles on ETS. It is mandatory to create 
at least one MA.  

4. View Notice Inviting Tender (NIT) on ETS 
5. For this tender -- Assign Tender Search Code (TSC) to an MA   
6. Clarification to Tender Documents on ETS 

 Query to OICL 

 View response to queries posted by OICL 
7. Bid-Submission on ETS 
8. Attend Public Online Tender Opening Event (TOE) on ETS 

 Opening of relevant Bid-Part (i.e. Pre-Qualification) 
9. Post-TOE Clarification on ETS 

 Respond to OICL Post-TOE queries 
10. Attend Public Online Tender Opening Event (TOE) on ETS 

 Opening of relevant part (i.e. Technical Bid; only for Pre-Qualification Responsive 
Bidders) 

11. Post-TOE Clarification on ETS 

 Respond to OICL Post-TOE queries 
12. Attend Public Online Tender Opening Event (TOE) on ETS 

  Opening of relevant part (i.e. Financial Bid; only for Technical Responsive Bidders) 
 

For participating in this tender online, the following instructions are to be read carefully. These 

instructions are supplemented with more detailed guidelines on the relevant screens of the ETS. 

Digital Certificates 

For integrity of data and authenticity/ non-repudiation of electronic records, and to be compliant with 

IT Act 2000, it is necessary for each user to have a Digital Certificate (DC). also referred to as Digital 

Signature Certificate (DSC), of Class 2 or above, issued by a Certifying Authority (CA) licensed by 

Controller of Certifying Authorities (CCA) [refer http://www.cca.gov.in]. 

Registration 

To use the ElectronicTender
®
 portal https://www.tcil-india-electronictender.com, vendors need to 

register on the portal. Registration of each organization is to be done by one of its senior persons who 

https://www.tcil-india-electronictender.com/
https://www.tcil-india-electronictender.com/
http://www.cca.gov.in/
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will be the main person coordinating for the e-tendering activities. In ETS terminology, this person will 

be referred to as the Super User (SU) of that organization. For further details, please visit the 

website/portal, and click on the ‘Supplier Organization’ link under ‘Registration’ (on the Home Page), 

and follow further instructions as given on the site. Pay Annual Registration Fee as applicable. 

After successful submission of Registration details and Annual Registration Fee, please contact TCIL/ 

ETS Helpdesk (as given below), to get your registration accepted/activated 

Important Note:  

To minimize teething problems during the use of ETS (including the Registration process), it is 

recommended that the user should peruse the instructions given under ‘ETS User-Guidance Centre’ 

located on ETS Home Page, including instructions for timely registration on ETS. The instructions 

relating to ‘Essential Computer Security Settings for Use of ETS’ and ‘Important Functionality Checks’ 

should be especially taken into cognizance. 

Please note that even after acceptance of your registration by the Service Provider, to respond to a 

tender you will also require time to complete activities related to your organization, such as creation of 

users, assigning roles to them, etc. 

TCIL/ ETS Helpdesk 

Telephone/ Mobile 

Customer Support: +91-11-26241790 (Multiple Telephone lines)  
 
Emergency Mobile Numbers: +91-9868393775 
(Please contact in case of emergency during non-working hours) 

E-mail  ID ets_support@tcil-india.com 

 

Buyer Organization Name 
Contact 

Buyer Organization Name 
Contact Person 

J. P. Vajpei / G. S. Rana / Shobhit Agarwal 

Telephone/ Mobile 
9560230101 / 9810713532 / 9250193021 
[between 10:00 hrs. to 18:00 hrs. on working days] 

E-mail  ID 
jpvajpei@orientalinsurance.co.in / gsrana@orientalinsurance.co.in / 
shobhitagarwal@orientalinsurance.co.in  

 

6.1.3. Offline Submissions 

The bidder is requested to submit the following documents offline to the under mentioned address 

before the start of Public Online Tender Opening Event in a Sealed Envelope at the address 

mentioned in Section 1.5. 

The envelope shall bear (the project name), the tender number and the words ‘DO NOT OPEN 

BEFORE’ (due date & time).                      

1. Original copy of the Bid Security in the form of a Bank Guarantee.  

2. Original copy of the power-of-attorney 

3. Pass Phrase for all bid parts i.e. Eligibility, Technical & Commercials. 

mailto:jpvajpei@orientalinsurance.co.in%20/%20gsrana@orientalinsurance.co.in%20/%20shobhitagarwal@orientalinsurance.co.in
mailto:jpvajpei@orientalinsurance.co.in%20/%20gsrana@orientalinsurance.co.in%20/%20shobhitagarwal@orientalinsurance.co.in
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Note: The Bidder should also upload the scanned copies of all the above mentioned original 

documents as Bid-Annexures during Online Bid-Submission. 

 

6.1.4. Special Note on Security and Transparency of Bids 

Security related functionality has been rigorously implemented in ETS in a multi-dimensional manner. 

Starting with 'Acceptance of Registration by the Service Provider', provision for security has been 

made at various stages in ElectronicTender's software. Specifically for Bid Submission, some security 

related aspects are outlined below:  

As part of the ElectronicEncrypter® functionality, the contents of both the ‘Electronic Forms®’ and the 

‘Main-Bid’ are securely encrypted using a Pass-Phrase created by the Bidder himself. Unlike a 

‘password’, a Pass-Phrase can be a multi-word sentence with spaces between words (e.g. I love this 

World). A Pass-Phrase is easier to remember, and more difficult to break. It is mandatory that a 

separate Pass-Phrase be created for each Bid-Part. This method of bid-encryption does not have the 

security and data-integrity related vulnerabilities which are inherent in e-tendering systems which use 

Public-Key of the specified officer of a Buyer organization for bid-encryption. Bid-encryption in ETS is 

such that the Bids cannot be decrypted before the Public Online Tender Opening Event (TOE), even if 

there is connivance between the concerned tender-opening officers of the Buyer organization and the 

personnel of e-tendering service provider.  

CAUTION: All bidders must fill ElectronicForms® for each bid-part sincerely and carefully, and avoid 

any discrepancy between information given in the ElectronicForms® and the corresponding Main-Bid. 

For transparency, the information submitted by a bidder in the ElectronicForms® is made available to 

other bidders during the Online Public TOE. If it is found during the Online Public TOE that a bidder 

has not filled in the complete information in the ElectronicForms®, the TOE officer may make 

available for downloading the corresponding Main-Bid of that bidder at the risk of the bidder. If 

variation is noted between the information contained in the ElectronicForms® and the ‘Main-Bid’, the 

contents of the ElectronicForms® shall prevail. Alternatively, the Buyer organization reserves the right 

to consider the higher of the two pieces of information (e.g. the higher price) for the purpose of short-

listing, and the lower of the two pieces of information (e.g. the lower price) for the purpose of payment 

in case that bidder is an awardee in that tender. 

Typically, ‘Pass-Phrase’ of the Bid-Part to be opened during a particular Public Online Tender 

Opening Event (TOE) is furnished online by each bidder during the TOE itself, when demanded by 

the concerned Tender Opening Officer. 

Additionally, the bidder shall make sure that the Pass-Phrase to decrypt the relevant Bid-Part is 

submitted into the ‘Time Locked Electronic Key Box (EKB)’ after the corresponding deadline of Bid 

Submission, and before the commencement of the Online TOE. The process of submission of this 

Pass-Phrase in the ‘Time Locked Electronic Key Box’ is done in a secure manner by first encrypting 

this Pass-Phrase with the designated keys provided by the OICL. 

There is an additional protection with SSL Encryption during transit from the client-end computer of a 

Supplier organization to the e-tendering server/ portal. 

6.1.5. Public Online Tender Opening Event (TOE)   

ETS offers a unique facility for ‘Public Online Tender Opening Event (TOE)’. Tender Opening Officers, 

as well as, authorized representatives of bidders can simultaneously attend the Public Online Tender 

Opening Event (TOE) from the comfort of their offices. Alternatively, one/ two duly authorized 

representative(s) of bidders (i.e. Supplier organization) are requested to carry a Laptop with Wireless 

Internet Connectivity, if they wish to come to Buyer Organization Name office for the Public Online 

TOE.   
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Every legal requirement for a transparent and secure ‘Public Online Tender Opening Event (TOE)’, 

including digital counter-signing of each opened bid by the authorized TOE-officer(s) in the 

simultaneous online presence of the participating bidders’ representatives, has been implemented on 

ETS.  

As soon as a Bid is decrypted with the corresponding ‘Pass-Phrase’ as submitted by the bidder 

himself during the TOE itself or as per alternative methods prescribed in the Tender Documents, 

salient points of the Bids (as identified by the Buyer organization) are simultaneously made available 

for downloading by all participating bidders. The tedium of taking notes during a manual ‘Tender 

Opening Event’ is therefore replaced with this superior and convenient form of ‘Public Online Tender 

Opening Event (TOE)’.  

ETS has a unique facility of ‘Online Comparison Chart’ which is dynamically updated as each online 

bid is opened. The format of the chart is based on inputs provided by the Buyer for each Bid-Part of a 

tender. The information in the Comparison Chart is based on the data submitted by the Bidders. A 

detailed Technical and/ or Financial Comparison Chart enhances Transparency. Detailed instructions 

are given on relevant screens.  

ETS has a unique facility of a detailed report titled ‘Minutes of Online Tender Opening Event (TOE)’ 

covering all important activities of ‘Online Tender Opening Event (TOE)’. This is available to all 

participating bidders for ‘Viewing/ Downloading’. 

6.1.6. SEVEN CRITICAL DO’S AND DON’TS FOR BIDDERS 

Specifically for Supplier organizations, the following 'SEVEN KEY INSTRUCTIONS for BIDDERS' 

must be assiduously adhered to:  

1. Obtain individual Digital Signing Certificate (DSC or DC) well in advance of your first tender 
submission deadline on ETS. 
 

2. Register your organization on ETS well in advance of the important deadlines for your first 
tender on ETS viz. ‘Date and Time of Closure of Procurement of Tender Documents’ and 
‘Last Date and Time of Receipt of Bids’. Please note that even after acceptance of your 
registration by the Service Provider, to respond to a tender you will also require time to 
complete activities related to your organization, such as creation of -- Marketing Authority 
(MA) [i.e. a department within the Supplier/ Bidder Organization responsible for responding to 
tenders], users for one or more such MAs, assigning roles to them, etc. It is mandatory to 
create at least one MA. This unique feature of creating an MA enhances security and 
accountability within the Supplier/ Bidder Organization. 

 
3. Get your organization's concerned executives trained on ETS well in advance of your first 

tender submission deadline on ETS 
 

4. For responding to any particular tender, the tender (i.e. its Tender Search Code or TSC) has 
to be assigned to an MA. Further, an ‘Official Copy of Tender Documents’ should be 
procured/ downloaded before the expiry of Date and Time of Closure of Procurement of 
Tender Documents.  Note: Official copy of Tender Documents is distinct from downloading 
‘Free Copy of Tender Documents’. Official copy of Tender Documents is the equivalent of 
procuring physical copy of Tender Documents with official receipt in the paper-based manual 
tendering system. 

 
5. Submit your bids well in advance of tender submission deadline on ETS (There could be last 

minute problems due to internet timeout, breakdown, et al)  
 

6. It is the responsibility of each bidder to remember and securely store the Pass-Phrase for 
each Bid-Part submitted by that bidder. In the event of a bidder forgetting the Pass-Phrase 
before the expiry of deadline for Bid-Submission, facility is provided to the bidder to ‘Annul 
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Previous Submission’ from the Bid-Submission Overview page and start afresh with new 
Pass-Phrase(s)  

 

7. ETS will make your bid available for opening during the Online Public Tender Opening Event 
(TOE) ‘ONLY IF’ your ‘Status pertaining Overall Bid-Submission’ is ‘Complete’. For your 
record, you can generate and save a copy of ‘Final Submission Receipt’. This receipt can be 
generated from 'Bid-Submission Overview Page' only if the ‘Status pertaining overall Bid-
Submission’ is ‘Complete’.  

     

NOTE:  

While the first three instructions mentioned above are especially relevant to first-time users of ETS, 

the fourth, fifth, sixth and seventh instructions are relevant at all times. 

6.1.7. Minimum Requirements at Bidder’s End 

 Computer System having configuration with minimum Windows 7 or above, and Broadband 

connectivity. 

 Microsoft Internet Explorer 7.0 or above 

 Digital Certificate(s) 

 

Note:  

1. The Bid shall be typed in English and signed by the Bidder or a person duly authorized to bind 

the Bidder to the Contract. The person(s) signing the Bids shall initial all pages of the Bids. 

2. All envelopes should be securely sealed and stamped. 

3. It is mandatory for the Bidder to quote for all the items mentioned in the RFP. 
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6.2 Bid Security 

EMD of Rs. 50,00,000/- (Rupees Fifty Lakhs Only) in the form of Bank Guarantee favoring ‘The 

Oriental Insurance Company Ltd’ valid for six months should be submitted as per format given in 

Annexure 5 - Pro forma for Bid Security. 

a) BG should be drawn on Nationalized / Scheduled bank in favor of ‘The Oriental Insurance 

Company Ltd’. Non-submission of BG along with Eligibility-Bid document will disqualify the 

Bidder.  

b) BG will be returned to the qualified Bidder after acceptance of Purchase Order and/ or 

Signing of the Contract(s) by the Bidder and submission of required Performance Bank 

Guarantee (PBG) as per format given in Annexure 6 - Pro forma for Performance Security. 

c) For the Bidders who do not qualify in this tender, BG will be returned after the selection of 

successful Bidder.   

d) EMD submitted by Bidder may be forfeited if: 

 

1. Bidder backs out of bidding process after submitting the bids; 

2. Bidder backs out after qualifying; 

3. Bidder does not accept the Purchase Order / Sign the Contract within the time 

prescribed by OICL after qualifying. 
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7 Bid Documents 

7.1 Eligibility Bid Documents 
 

1. Compliance to Eligibility Criteria as per RFP Section 1.6 

2. Application Form for Eligibility Bid as per Annexure 1 

3. Similar projects Undertaken in the previous five financial years as per Annexure 2. 

4. EMD of Rs. 50, 00, 000/- (Rupees Fifty Lakhs Only) in the form of BG favoring ‘The Oriental 

Insurance Company Limited’ as per Annexure-5. 

5. OEM Authorization Form as per Annexure 7 and declaration about back-to-back support from 

OEM. 

6. Undertaking that the Bidder has quoted for all items and the bid validity will be for 180 days 

from the date of submission of bid. 

7. The power of attorney or authorization, or any other document consisting of adequate proof of 

the ability of the signatory to bind the Bidder 

8. Letter from OEM confirming availability of support from within India and various direct support 

options available with OEM. 

9. Statement of No-Deviation (Annexure 8) 

 

7.2 Technical Bid Documents 

 

1. Executive Summary of Bidder’s response. The Executive Summary should be limited to a 

maximum of five pages and should summarize the content of the response. The Executive 

Summary should initially provide an overview of Bidder's organization and position with regards 

to proposed solution and professional services. A summary of the Bidder's products and 

services that will be provided as a part of this procurement should follow.   

2. Detailed technical note covering the detailed scope of work. 

3. Compliance to Minimum Technical Specifications as per Appendix 1. 

4. The Bidder should also include a replica of the final commercial bid without prices in the 

technical bid. The Bidder must note that the masked commercial bid should be actual copy of 

the commercial bid submitted with prices masked and not copy of the Pro-forma/format of the 

Appendix 2 – Bill of Materials in the RFP.  

5. Part coded Technical Bill of Material. 

6. Product Datasheet. 

 

Note: 

1. Participation in this tender will mean that the Bidder has accepted all terms and conditions and 

clauses of this tender and subsequent modifications to this tender, if any.  

2. The documentary evidence asked in respect of the eligibility criteria would be essential. Bids 

not accompanied by documentary evidence may be subject to rejection. Clarification/ Additional 
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documents, if any, sought by OICL from the Bidder has to be submitted within the stipulated 

time. Otherwise, bid will be rejected and no further correspondence in the matter will be 

entertained by OICL.  

3. Any alterations, erasures or discrepancies in figures etc. may render the bid invalid. The bid 

may be rejected in case of non-adherence to any of the instructions given above. 

4. OICL reserves the right not to allow / permit changes in the technical specifications and not to 

evaluate the offer in case of non-submission or partial submission of technical details. 

5. OICL may at its discretion waive any minor non-conformity in any offer and the same shall be 

binding on all Bidders and OICL reserves the right for such waivers. 

6. If OICL is not satisfied with the technical specifications in any tender and observes major 

deviations, the technical bids of such Bidders will not be short-listed and the price bids of such 

Bidders will not be opened. No further discussions shall be entertained with such Bidders in 

respect of the subject technical bid. 

7.3 Commercial Bid Documents 

Commercial Bid should contain Appendix 2 – Bill of Materials. The Commercial Bid should give all 

relevant price information and should not contradict the Pre-qualification cum Technical Bid in any 

manner.  

There should be no hidden costs for items quoted. The rates quoted should be in Indian rupees only 

and same should be rounded off to the nearest rupee and filled in both words and figures. 
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8 Evaluation Criteria 
 

The competitive bids shall be submitted in two stages: 

 Stage 1 – Eligibility cum  

 Stage 2 - Technical Evaluation 

 Stage 2 – Commercial Evaluation 

8.1 Eligibility Evaluation 
 

Eligibility cum Technical criterion for the Bidders to qualify this stage is clearly mentioned in Clause 

1.6. The Bidders who meet ALL these criteria would only qualify for the second stage of evaluation. 

The Bidder would also need to provide supporting documents for eligibility proof. All the credentials of 

the Bidder necessarily need to be relevant to the Indian market. 

The decision of OICL shall be final and binding on all the Bidders to this document. OICL may accept 

or reject an offer without assigning any reason whatsoever. 

 

8.2 Technical Evaluation 
 

It is mandatory for the Bidder to comply with all the line items given in the technical specifications 

(Appendix 1). In case if the Bidder does not comply with any of the line items given in technical 

specifications, it will not qualify to Stage 3 of evaluation process. 

 

8.3 Commercial Evaluation 
The commercial bids for the technically qualified Bidders will be opened and reviewed to determine 

whether the commercial bids are substantially responsive. Bids that are not substantially responsive 

are liable to be disqualified at OICL’S discretion. The total cost of ownership for the purpose of 

evaluation shall be calculated over the contract period of 5 years. 

OICL will award the contract to the successful Bidder whose bid has been determined to be 

substantially responsive and has been determined as the lowest commercial bid (L1), provided further 

that the Bidder is determined to be qualified to perform the contract satisfactorily. 
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9 Service Level Agreement 
 

During the term of the contract, the Vendor will maintain the equipment in perfect working order and 

condition and for this purpose will provide the following repairs and maintenance services: 

i. The maximum response time for a maintenance complaint from the site of installation (i.e. 
time required for Vendor’s maintenance engineers to report to the installations after a request 
call / fax /email is made) shall not exceed 4 (four) hours. 

 
ii. The Vendor shall ensure that faults and failures intimated by OICL as above are set right 

within 6 (six) hours of being informed of the same. In any case the equipment should be made 
workable and available not later than the Next Business Day. 

 
iii. The Vendor shall ensure that the full configuration of the equipment is available to the OICL in 

proper working condition viz. uptime of 99.5 % of the time on a 24x7x365 basis. The uptime 
will be calculated per device. 

 
iv. In the event of the equipment not being repaired or a workable solution not provided during 

Warranty period, a penalty of 0.5  percent of the total consideration for each week or part 
thereof the delay, subject to maximum amount of ten (10) percent of the total consideration 
(Total purchase order value) will be charged to vendor. The vendor may provide temporary 
equivalent replacement as a workable solution to avoid the above penalty. 

 
v. Any penalty due during the Warranty period will be adjusted against any future payment. For 

purpose of calculating penalty, uptime is calculated as under: 
 

Uptime (%) = Total hours during quarter – Total downtime hours during quarter X 100 
Total hours during the quarter 

 

Total hours during the quarter = No. of days in a quarter x 24 
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10 Disclaimer 

This RFP is being issued by OICL for inviting bids for Procurement, Installation, Implementation, 

Maintenance & Support and buy-back of Cisco Routers. The words 'Tender' and 'RFP' are used 

interchangeably to refer to this document. The purpose of this document is to provide the Bidder with 

information to assist in the formulation of their proposal. While the RFP has been prepared in good 

faith with due care and caution, OICL or any of its employees or consultants do not accept any liability 

or responsibility for the accuracy, reasonableness or completeness of the information contained in this 

document. The information is not intended to be exhaustive. Interested parties are required to make 

their own inquiries. OICL reserves the right not to proceed with the project, to alter the timetable 

reflected in this document or to change the process or procedure to be applied. It also reserves the 

right to decline to discuss the project further with any party submitting a bid. No reimbursement of any 

cost will be paid to persons, entities submitting a Bid.  

 



   

------------------------------------------------------------------------------------------------------------------------------------------------------ 
Tender Ref No: OICL/HO/ITD/ROUTER/2016/01   Page 38 of 90 

11 Annexure 
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11.1 Annexure 1: Application form for Eligibility Bid 
 
To 
 

The Deputy General Manager 
The Oriental Insurance Company Limited. 
 IT Dept, 2nd Floor, 
“ORIENTAL HOUSE”, Head Office,  
A-25/27, Asaf Ali Road,  
New Delhi-110002 

Application form for the Eligibility of the Bidder 

Tender Ref. No. OICL/HO/ITD/ROUTER/2016/01 Dated 22
nd

 November 2016 

 

Company Details 

1 Registered Name, Date and Address of The Bidder.  

2 Location of Corporate Headquarters.  

3 Sales Tax/ VAT Registration No. and Date of Registration   

4 Service Tax Registration No. and Date of Registration  

5 Address for Communication  

6 Contact Person 1 (Name, Designation, Phone, Email ID)  

7 Contact Person 2 (Name, Designation, Phone, Email ID)  

 

Turnover and Net worth 

Financial Year Turnover (Rs. in  Crores) Net worth 

   

   

   

 

Details of EMD (BG/Demand Draft) 

Description Rs. 50,00,000/- BG/Demand Draft towards EMD 

  

 

 

 

Signature:_________________________ 

Name: ___________________________ 

Designation: _______________________ 

Date: _____________________________ 

 

 

 (Company Seal) 
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11.2 Annexure 2: Details of Similar Projects Undertaken in last 5 

Years 
 

S.N. Name of 
Client 

Financial 
Year 

Contact Details 
of Client  

Details of 
Project  

 

Date of Award 
of Project 

Current Status 
of Project 

1 
           

2 
           

3 
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11.3 Annexure 3: Contract Form 
 

THIS AGREEMENT made on this __________ day of _____________________ between The 

Oriental Insurance Company Limited (hereinafter “the Purchaser”) of one part and “<Name of 

Vendor>” (hereinafter “the Vendor”) of the other part: 

WHEREAS the Purchaser is desirous that certain software and services should be provided by the 

Vendor viz., ________________________________________________________ and has accepted 

a bid by the Vendor for the supply of those software and services in the sum of 

__________________________ (Contract Price in Words and Figures) (hereinafter “the Contract 

Price”). 

 

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 

In this Agreement words and expressions shall have the same meaning as are respectively assigned 

to them in the Conditions of Contract referred to. 

The following documents shall be deemed to form and be read and construed as part of this 

Agreement viz. 

The Schedule of Requirements and the Requirement Specifications 

The Service Level Agreement 

The General Conditions of Contract 

The Purchaser’s Notification of Award 

In consideration of the payments to be made by the Purchaser to the Vendor as hereinafter 

mentioned, the Vendor hereby covenants with the purchaser to provide the hardware, associated 

software, and services and to remedy defects therein the conformity in all respects with the provisions 

of the contract. 

The purchaser hereby covenants to pay the Vendor in consideration of the provision of the hardware, 

associated software, and services and the remedying of defects therein, the contract price or such 

other sum as may become payable under the provisions of the Contract at the times and in the 

manner prescribed by the Contract. 

Brief particulars of the goods and services, which shall be supplied/ provided by the Vendor, 

are as under: 

Item No. Description of the Item Quantity Price per Unit* Total Price Payment 

Terms 

      

      

*           Break-up would be as per commercial bid format 

 

Total Value: ___________________________ 
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Delivery Schedule: _________________________ 

 

IN WITNESS where of the parties hereto have caused this Agreement to be executed in 

accordance with their respective laws the day and the year first above written. 

Signed, Sealed and Delivered for 
“The Oriental Insurance Co. Ltd.” by it’s 
constituted Attorney 

Signed, Sealed and Delivered for 
M/s _________________ by its constituted 
Attorney  

 
Signature 

  
Signature 

 

Name  Name  

Designation  Designation  

Address  Address  

Company  Company  

Date  Date  

    
Company Seal Company Seal 
Witness I 
 

Witness II 
 
 

Signature  Signature  

Name  Name  

Designation  Designation  

Address  Address  

Company  Company  

Date  Date  
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11.4 Annexure 4: Query Format 
 

Sr. 

No. 

Page 

# 

Point / 

Section # 
Existing Clause Query Sought 

1     

2     

3     

4     

5     

6     

7     

8     

9     

10     
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11.5  Annexure 5: Pro forma for Bid Security 
 

To: (Name of Purchaser) 

Whereas ________________________________________ (hereinafter called ‘the Bidder’) has 

submitted its bid dated ________________ for the _______________________________. 

(hereinafter called “the Bid”). 

KNOW ALL MEN by these presents that WE ________________ having our registered office at 

____________________________ (hereinafter called “the Bank”) are bound unto The Oriental 

Insurance Company Limited (hereinafter called “the Purchaser”) in the sum of Rupees  

___________________________ for which payment well and truly to be made to the said Purchaser, 

the Bank binds itself, its successors and assigns by these presents. Sealed with the Common Seal of 

the said Bank this ___________ day of ________________ 2016. 

The Conditions of this obligation are: 

If the Bidder withdraws his bid during the period of bid validity specified by the bidder in the bid; or 

If the Bidder, having been notified of the acceptance of its bid by the Purchaser during the period of 

bid validity 

i. fails or refuses to execute the Contract Form, if required;  or 

ii. fails or refuses to furnish the Performance Security, in accordance with the 

instructions to Bidder. 

We undertake to pay to the Purchaser up to the above amount upon receipt of its first written demand, 

without the Purchaser having to substantiate its demand, provided that in its demand the Purchaser 

will note that the amount claimed by it is due to it owing to the occurrence of one or both of the two 

conditions, specifying the occurred condition or conditions. 

This guarantee will remain in force up to and including 45 days after the period of bid validity, and any 

demand in respect thereof should reach the Bank not later than the above date. 

 

 

Dated this.................day of............ 

 

 

 

 

Place:                                    __________________________ 

Date:          Seal and signature of the vendor 
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11.6 Annexure 6: Pro forma for Performance Security 
To: (Name of Purchaser) 

 

WHEREAS................................................................... (Name of Supplier) (Hereinafter called "the 

Supplier") has undertaken, in pursuance of Contract No................. dated........... 2016 to 

supply......................................................................................................... (Description of Products and 

Services) (Hereinafter called "the Contract"). 

AND WHEREAS it has been stipulated by you in the said Contract that the Supplier shall furnish you 

with a Bank Guarantee by a recognized Bank for the sum specified therein, as security for compliance 

with the Supplier’s performance obligations in accordance with the Contract. 

AND WHEREAS we have agreed to give the Supplier a Guarantee: 

THEREFORE, WE hereby affirm that we are Guarantors and responsible to you, on behalf of the 

Supplier, up to a total of...................................................................... (Amount of the Guarantee in 

Words and Figures) and we undertake to pay you, upon your first written demand declaring the 

Supplier to be in default under the Contract and without cavil or argument, any sum or sums within the 

limit of ................................ (Amount of Guarantee) as aforesaid, without your needing to prove or to 

show grounds or reasons for your demand or the sum specified therein. 

 

This guarantee is valid until the .........day of................... 

 

 

Signature and Seal of Guarantors (Supplier’s Bank) 

.................................................................... 

Date............................................................. 

Address....................................................... 

.................................................................... 

.................................................................... 

 

 

 

 

 

 

 

 

 

 



   

------------------------------------------------------------------------------------------------------------------------------------------------------ 
Tender Ref No: OICL/HO/ITD/ROUTER/2016/01   Page 46 of 90 

11.7 Annexure 7: OEM’s Authorization Form 
 

To 

The Deputy General Manager 

Information Technology Department, 

The Oriental Insurance Company Limited, 

2
nd

 Floor, Head Office, “Oriental House”, 

A-25/27, Asaf Ali Road, 

New Delhi - 110 002 

 

Reference: Tender Ref No: OICL/HO/ITD/ROUTER/2016/01 Dated 22
nd

 November 2016                                         

Sir, 

We _______________________, (name and address of the ‘manufacturer / developers’)  who are 

established and reputed manufacturer of __________________ having factories at 

__________________ (addresses of locations) do hereby authorize M/s _______________________ 

(name and address of the Bidder) to bid, negotiate and conclude the contract with OICL against the 

above mentioned tender for the proposed hardware manufactured by us.  

We hereby extend our guarantee and warranty as per terms and conditions of the RFP (Ref: Tender 

No OICL/HO/ITD/ROUTER/2016/01 Dated 22
nd

 November 2016) and the contract for the hardware 

and services offered for supply against this RFP by the above-mentioned Vendor, and will extend full 

support for a period of 5 years. 

 

Yours faithfully, 

For and on behalf of M/s __________________________(Name of the manufacturer)  
Signature  

Name  

Designation  

Address  

Date  

  
Company Seal 

 

Note: This letter of authority should be on the letterhead of the concerned manufacturer and 

should be signed by Authorized Signatory 
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11.8 Annexure 8: Statement of No Deviation  
To 

The Deputy General Manager 

Information Technology Department 

The Oriental Insurance Company Limited 

2
nd

 Floor, Head Office, “Oriental House” 

A-25/27, Asaf Ali Road 

New Delhi - 110 002 

Reference: Tender Ref No: OICL/HO/ITD/ROUTER/2016/01 Dated 22
nd

 November 2016 

Sir, 

There are no deviations (null deviations) from the RFP Requirements and Terms & Conditions of the tender. All 

the terms and conditions of the tender are acceptable to us. 

 

Witness Bidder 

Signature  Signature  

Name  Name  

Designation  Designation  

Address  Address  

Company  Company  

Date  Date  
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11.9 Annexure 9: Non-Blacklisting Declaration form 
To 

The Deputy General Manager 

Information Technology Department 

The Oriental Insurance Company Limited 

2
nd

 Floor, Head Office, “Oriental House” 

A-25/27, Asaf Ali Road 

New Delhi - 110 002 

 

Reference: Tender Ref No: OICL/HO/ITD/ROUTER/2016/01 Dated 22
nd

 November 2016 

 

Dear Sir /Madam, 

 

With reference to your above referred tender regarding procurement of Branch Routers, we 

hereby confirm that we are not debarred / black listed by any Government or PSU enterprise 

in India as on date of the submission of RFP. 

  

 
Authorized Signatory 

 
 
Name: 
 
 
(Stamp) 
 
Date: 
 
Place: 
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12 Appendix 
 

12.1 Appendix 1: Technical Specifications 
 

12.1.1 Router – Cisco 1921 /sec-k9 
 

S.N. Specification Compliance (Y/N) 

1 
Router should be configured with packet forwarding rate of minimum  
15Mbps routing performance with services activated on a single chassis from 
day one 

  

2 
Router should support embedded hardware based IP SEC encryption and 
acceleration. 

  

3 DRAM -  Minimum 512 MB   

4 Flash RAM - Minimum 256 MB   

5 
The Router should be modular, so that OICL has the flexibility to use the 
appropriate choice of interfaces as and when required. 

  

6 
High Mean Time Between Failure values should be available to ensure long 
life of router hardware. 

  

7 
The router should be capable of booting from a remote node, where the 
router image is present. 

  

8 
The router must support all GETVPN features, and integrate with the 
GETVPN solution already deployed in OICL. 

  

9 
The router must support Rekey Acknowledgment, Protect from Man in the 
middle attacks. 

  

10 
The router must support GM Removal capabilities, to Quickly delete 
unwanted /Obsolete Group members / Branches, without disturbing IPSEC 
policies of other working branches and New SAs. 

  

11 
The router should be capable of IP routing protocols like RIP, OSPF,BGP, 
policy based routing etc. and  NAT. 

  

12 The router should be capable of WAN protocols like PPP, Multilink PPP etc.   

13 
Router should support Firewall Services with Standard Access Lists, 
Extended Access Lists and Time based Access lists to provide supervision 
and control, 

  

14 Control SNMP access through the use of SNMP with MD5 authentication.   

15 Multiple Privilege Levels.   

16 IPSec DES, 3DES/AES (256 Bit) Support   

17 
Should be able to manage & administer point-to- point VPNs by actively 
pushing new security policies from a single head end to remote sites 

  

18 
Should be able to build IPSec tunnel dynamically, point to point or point to 
Multipoint 

  

19 
Should support ability to secure large Layer 2 or MPLS networks to provide 
full-mesh connectivity by providing tunnel-less VPN's based on RFC 3547, 
without any impact on the router performance 

  

20 

Additional clause: For a tunnel less VPN deployment based on RFC 3547: 
The router should support time based anti replay features to prevent an 
attacker to eavesdrop on an IPSec conversation by stealing packets and 
injecting them into a session at a later time. 
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S.N. Specification Compliance (Y/N) 

21 
Synchronous Serial Interfaces for speeds up to 2 Mbps. Proposed router 
should support layer 3 throughput of minimum bandwidth as 2 Mbps on serial 
and 10 Mbps on integrated Gig ports 

  

22 
should be able to configure two WAN links in active-active or Active passive 
mode with necessary parameters (to take care of switching over to 
secondary connectivity or load balancing) 

  

23 
The proposed router should have an in built switch to switch off and on 
electrical power. 

  

24 Routing Protocols and General Router Features   

  
Routing Information Protocol (RIPv1 and RIPv2), Layer 2 Tunnelling Protocol 
(L2TP), Port Address Translation (PAT) 

  

  Dynamic Host Control Protocol (DHCP) server/relay/client   

  Access control lists (ACLs), Generic routing encapsulation (GRE)   

  Dynamic DNS Support   

  Support for OSPF & BGP   

  
Support for 802.1q VLANs, Web Content Caching Protocol (WCCP) or 
equivalent, Demilitarized Zone (DMZ) 

  

  
Support for Multicast Routing Protocol - PIM Sparse Mode, PIM Sparse-
Dense Mode, Auto route processing (Auto-RP). 

  

25 IPv6 Features   

  IPv6 addressing architecture, IPv6 name resolution, IPv6 statistics   

  IPv6 transport packets between IPv6-only and IPv4-only endpoints   

  ICMPv6, IPv6 DHCP   

  
The Device should be on the IPv6 Ready Logo Program Approved List and 
should have passed the IPv6 Ready Logo Program Phase II 

  

  
Support for the following IP v6 features: RIP NG, OSPF v3, BGP Support for 
V6, IP V6 Dual Stack, IP v6 Policy based Routing, and IP v6 QoS. 

  

  
Should support following IP v6 Tunneling mechanisms: Automatic 6 to 4 
tunnels, Automatic IP v4 compatible tunnels, IP v6 over IP v4 GRE Tunnels, 
ISATAP Tunneling Support. 

  

  
System should support to sync time on all network devices to synchronize 
the log collection and events, NTP V.4 

  

26 
Management should support : Telnet, Simple Network Management Protocol 
(SNMP), CLI, and Web based HTTP management, RADIUS 

  

27 
The router should support Energy saving intelligent power management 
feature to control power to the modules 

  

28 
Out-of-band management with external modem through virtual / physical 
auxiliary port 

  

29 
Serial cable which supports 2 Mbps to connect the Serial port of the router to 
V.35 Modem 

  

30 Power cable to suit Indian standards   

31 Necessary software licenses.   

32 
Minimum 2 no of Ethernet port in Router + Additional 4 Port Ethernet Card; 
Minimum 1 no of serial port; Console Port 
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Router – Cisco 3925E 

S. N. Minimum Required Specifications Compliance (Y/N) 

  Router Hardware Architecture   

1 The Router should have a  Performance of upto 250Mbps   

2 
The Router should support  a high performance architecture with 
multi-core Processor 

  

3 The Router should support  a single box configuration   

4 The Router should support  modular architecture   

5 
The Router should support  out of band management access via 
USB port & console port 

  

6 Necessary Cables & Power cable to suit Indian standards   

  Interfaces & Ports   

7 
The Router should support 4 onboard WAN or LAN 10/100/1000 
ports 

  

8 The Router should support 4 RJ-45-based ports   

9 The Router should support 2 SFP-based ports   

10 The Router should support 3 Low Density port Modules   

11 The Router should support 2 High Density port Modules   

12 The Router should support 1  Doublewide High density port module   

  Switch Ports   

13 The Router should support 74 Modular LAN switch ports   

14 The Router should support 74 switch ports with Power over Ethernet   

  RAM & Flash   

15 The Router should support 256 MB or more Default flash memory   

16 The Router should support 8 GB or more Maximum flash memory   

17 The Router should support 1 GB or more Default RAM 
 

18 The Router should support 2 GB or more Maximum RAM 
 

  Firewall   

19 The Router should support  Advanced Firewall features   

  SSL VPN   

20 The Router should support  SSL VPN   

21 The Router should support  SSLVPN - Access Control   

21 The Router should support  SSLVPN - Application ACL support   

  VPN   

22 The Router should support  Advanced VPN features    

23 The Router should support  Standard IP Security (IPSec)   

  GETVPN/DMVPN/EasyVPN   

24 
The Router should support  secure large Layer 2 or MPLS networks 
requiring partial or full-mesh connectivity by providing tunnel-less 
VPN connectivity using group shared keys 

  

25 The Router should support  Group Domain of Interpretation (GDOI)   

  IPv6   

26 The Router should support  IPv6 (Internet Protocol Version 6)   

27 
The Router should be IPv6 Ready Logo as certified by the IPv6 
Forum 

  

28 The Router should support  IPv6 plug-and-play network services   
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12.2  Appendix 2: Bill of Material 
 

Table - A 

S.N. Items 
Unit 
Price 

Qty 

Amount with  1 
year warranty 
 (Including all 

taxes)  

AMC (Excluding All Taxes) Total 
Amount 

for 5 
Years 2

nd
 Year  3

rd
 Year 4

th
 Year    5

th
  Year   

1 
 Cisco 1921 
Router 

  658              

2 
 Cisco 3925 E 
Router 

   1             

3  Any Other                 

Sub Total       

 

Table – B 

 

S.N. Items 
Unit 
Price 

Qty 
Total 

Amount 

1  Buyback of Cisco 1841 Routers   658    

2  Buyback of Cisco 3825 Router    1   

Sub Total  

 

Table – C 

S.N. Items 
Total 

Amount 

1  Table-A   

2  Table-B   

Grand Total (Table A- Table B)  

 

Grand Total in Words – (Rupees……………………………………………………………………) 

Note: 

1. Bidder should strictly follow the format given in Table. 

2. OICL reserves the right to change the quantity of items quoted above at the time of placing 

order. In such case the value of the order will be the cost of items finally opted by OICL. 

3. The warranty will start from the date of signing the ATR. 

4. The Bidder is responsible for all the arithmetic computation & price flows. OICL is not 

responsible for any errors. 
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12.3 Appendix 3: List of Routers with OICL locations 

S.No. 
Office 
Code 

Office Name Router Serial Number Office Address 

1 10000 HO 3825 FHK1139F0B5 
"Oriental House", A-25/27, Asaf Ali 
Road, New Delhi-110002 

2 10000 HO 1841 FHK113413CX 
"Oriental House", A-25/27, Asaf Ali 
Road, New Delhi-110002 

3 10000 HO 1841 FHK141871AM 
"Oriental House", A-25/27, Asaf Ali 
Road, New Delhi-110002 

4 10000 HO 1841 FTX1328808P 
"Oriental House", A-25/27, Asaf Ali 
Road, New Delhi-110002 

5 10002 
AGGARWAL 
BHAWAN 

1841 FHK113954G9 
4/14A, AGGARWAL HOUSE, ASAF 
ALI ROAD, DELHI-110002 

6 121590 
Kalamboli Extension 
Counter 

1841 FHK11371CFE 

D-014,STEEL CHAMBER 
KALAMBOLI BUSINESS & OFFICE 
PREMISES CO-OP.SOC.LTD.PLOT 
NO.514, STEEL MARKET 
COMPLEX, 
KALAMBOLI,MH,RAIGARH 

7 124591 EC Parel 1841 FHK113954N 

The Oriental Insc Co Ltd. 
Mezzzanine Floor, Oriental House, 7 
J.T. Road, Churchgate, Mumbai 
400020. 

8 130000 RO3 Mumbai 1841 FHK140274L3 

TOWN CENTRE, TOWER 1,601-
605, 6TH FLOOR, ANDHERI 
KURLA ROAD,NERA MITTAL 
ESTATE,MUMBAI,400059 

9 131490 
Thane Janta Sah. 
Bank Ltd. EC 

1841 FHK121728F3 

3RD FLOOR, SARASWATI 
MANDIR,(MARATHI GRANTH 
SANGRAHALAYA),OPP: ZILLA 
PARISHAD 
KARYALAYA,THANE,400601 

10 140000 
Spare Present at RO 
Ahmedabad 

1841 FHK1207241W 

3 RD FLOOR NAVJEEVAN TRUST 
BUILDING,B/H GUJARAT 
VIDYAPEETH NAVJEEVAN,TRUST 
BUILDING OFF ASHRAM 
ROAD,AHMEDABAD,380014 

11 141100 
Divisional Office  - 1, 
Ahmedabad (SVC 
Ahmedabad) 

1841 FHK113954XB 

DO I AHMEDABAD,3 RD FLOOR , 
NAVDEEP BUILDING,,NEAR 
INCOME TAX CHAR 
RASTA,AHMEDABAD,380014 

12 141102 
Branch Office - 1, 
Ahmedabad 

1841 FHK113954EZ 

2nd FLOOR, SUN 
COMPLEX,,SWASTIK 
SOCIETY,,Nr. STADIUM CIRCLE, 
C.G. ROAD, 
NAVARANGPURA,,AHMEDABAD,3
80009 

13 141103 
Branch Office - 4, 
Ahmedabad 

1841 FHK11395515 

104-106,SAHAJANAND SHOPPING 
CENTRE ,OPP RAJASTHAN HIGH 
SCHOOL 
, SHAHIBAUG,AHMEDABAD,38000
4 

14 141200 
DO - 2, Ahmedabad 
(140011 SVC 
Ahmedabad) 

1841 FHK113954D3 

KALIDAS CHAMBERS  ,NR DINBAI 
TOWER , 
LALDARWAJA,AHMEDABAD,38000
1 
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15 141300 
Divisional Office  – 3, 
Ahmedabad 

1841 FHK1139544Y 

3RD FLOOR, AGRAWAL 
CHAMBER,,OPP: TOWN 
HALL,ELLISHBRIDGE,AHMEDABA
D,380006 

16 141305 
Branch Office - 3, 
Ahmedabad 

1841 FHK113954FJ 
3RD FLOOR, BANK OF INDIA 
BUILDING,BHADRA,380002,AHME
DABAD,GJ 

17 141400 
Divisional Office  - 4, 
Ahmedabad 

1841 FHK11395529 

SWASTIK CENTRE,,NR MIRCH 
MASALA RESTAURENT,SWASTIK 
CHAR RASTA,C.G 
RD,,AHMEDABAD-,380009 

18 141500 
Divisional Office  - 5, 
Ahmedabad 

1841 FHK1139544G 

2nd Floor, Amrut Jayanti 
Bhavan,,Behind Gujarat 
Vidhyapeeth, Off Ashram 
Road,,Ahmedabad -380 
014,AHMEDABAD,380014 

19 141503 
Branch Office - 8, 
Ahmedabad 

1841 FHK113954FB 

2nd Floor, Amrut Jayanti 
Bhavan,,B/h Gujarat Vidhyapeeth, 
Off Ashram Road,,AHMEDABAD-
380 014.,AHMEDABAD,380014 

20 141590 EC Bopal 1841 FHK113954DY 
39,Darshan complex,near umiya 
mata mandir, Bopal Ghuma road, 
Bopal,Ahmedabad-380058 

21 141600 
Divisional Office-6 
(Ahmedabad) 

1841 FHK11395518 
ANAR' COMPLEX,,1ST 
FLOOR,,NEAR VIJAY CHAAR 
RASTA,AHMEDABAD,380009 

22 141601 
City Branch Office - 2 
(Ahmedabad) 

1841 FHK1139550C 

I ST FLOOR, SHREEJI HOUSE,B/H 
M.J. LIBRARY, OPP. GUJARAT 
BHAVAN, ELLISBRIDGE, 
,AHMEDABAD,380006 

23 141700 
Divisional Office - 7 
(Ahmedabad) 

1841 FHK11395509 

3rd Floor, H J House,Nr. Rambaug 
Police Station, 
Maninagar,Ahmedabad 
,AHMEDABAD,380008 

24 141701 
Branch Office 
(Viramgam) 

1841 FHK113954CP 
1ST FLOOR,SUMERU 
COMPLEX,NEAR S.T.STAND, 
VIRAMGAM,VIRAMGAM,382150 

25 142200 
Divisional Office 1 
(Rajkot) 

1841 FHK113954F1 
2nd & 3rd 
Floor,'Dhiraj',Opp.R.N.S.Bank H.O., 
Dhebar Road,RAJKOT,360001 

26 142207 Branch Office (Morbi) 1841 FHK11371CNV 
K.S. SANGHVI BLDG., SARDAR 
ROAD,NR. NEHRU 
GATE,MORBI,363641,GJ,MORBI 

27 142600 
Divisional Office 
(Mehsana) 

1841 FHK113954ZB 
1ST FLOOR, UMIYA SHOPPING 
CENTER,, HIGHWAY ROAD,, 
MEHSANA,MEHSANA,384002 

28 142605 
Branch Office 
(Palanpur) 

1841 FHK11371CPF 

1st Floor,  Sanskrut Shopping 
Centre,Opp : Income-tax Office,  
Aburoad 
Highway,PALANPUR,PALANPUR,3
85001 

29 142605 Branch Office (Unjha) 1841 FHK11371CP5 

1st Floor,  Sanskrut Shopping 
Centre,Opp : Income-tax Office,  
Aburoad 
Highway,PALANPUR,PALANPUR,3
85001 

30 142608 
Branch Office 
(Mehsana) 

1841 FHK1139552F 

1ST FLR, UMIYA SHOPPING 
CENTER, HIGHWAY 
ROAD,MEHSANA, 384001, 
MEHSANA, GJ 
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31 142609 Branch Office (Deesa) 1841 FHK11371CP6 

OPP. INDIRA BHAVAN, MAIN 
ROAD, DEESA,DIST. 
BANASKANTHA,DEESA,DEESA,38
5535 

32 142700 
Divisional Office 
(Bhavnagar) 

1841 FHK113954YK 

#209, KAVERI SHOPPING 
COMPLEX,2nd FLOOR, Post Box 
No.142,NAVAPARA, 
BHAVNAGAR,BHAVNAGAR,36400
1 

33 142701 Branch Office (Amreli) 1841 FHK11371CCC 
2ND FLOOR,AKAR COMPLEX,NR 
MUNICIPAL GIRLS' 
SCHOOL,AMRELI,365601 

34 142702 Branch Office (Diu) 1841 FHK11371CBV 
,MAIN BAZAR, ,DIU,PINCODE : 
362520,DIU,362520 

35 142800 
Divisional Office 
(Junagadh) 

1841 FHK11371CCL 
117-MANGAL MURTI, ,JAWAHAR 
ROAD,JUNAGADH,JUNAGADH,36
2001 

36 142801 
Branch Office 
(Porbandar) 

1841 FHK12102470 

BRANCH OFFICE, KUBER 
FORTUNE ,,IST FLOOR, OPP 
VIJAYA BANK,, ABOVE UNITED 
BANK OF INDIA ,M G 
ROAD,,PORBANDAR,360575 

37 142802 Branch Office (Dhoraji) 1841 FHK11371CF2 

GALAXY CHAMBERS, 1st 
FLOOR,,STATION ROAD, 
DHORAJI.,DHORAJI,DHORAJI,360
410 

38 142803 
Branch Office 
(Veraval) 

1841 FHK113511Y1 

NEAR MUNICIPAL 
LIBRARY,,BUNDER ROAD,,TEL. 
NO. 02876 
221130/246950,VERAVAL,362265 

39 143100 
Divisional Office 
(Himmatnagar 

1841 FHK11371CDF 
1st Floor, Bhagwati Avenue,,Above 
Expert Auto Engg. 
Works,,Motipura,Himatnagar,383001 

40 143102 Branch Office (Idar) 1841 FHK11371CBS 

THE ORIENTAL INSURANCE 
COMPANY LIMITED,1ST 
FLOOR,,THE IDAR TALUKA CO-
OPERATIVE PURCHASE & SALES 
UNION LIMITED,IDAR,383430 

41 143103 BO MODASA 1841 FHK113954XV 
2nd  Floor Balaji 
COMPLEX,MALPUR 
ROAD,MODASA,Modasa,383315 

42 143600 
Divisional Office 
(Gandhinagar) 

1841 FHK11371CNT 

PLOT NO. 908,PARTH 
BUILDING,NEAR KALPATARU 
PETROL 
PUMP,GANDHINAGAR,382021 

43 143601 Branch Office (Kalol) 1841 FHK11371C3V 

RELIEF MARKET VEPARI 
JIN,NEAR S.T.STAND, OPP. 
UNION BANK OF INDIA, KALOL 
(NORTH GUJ) 382 
721,KALOL,382721 

44 143602 
Direct Agent Branch 
(Gandhinagar) 

1841 FHK11371CD3 

PLOT NO. 440,SRI KRISHNA 
KUNG,NEAR PETROL 
PUMP,SECTOR 
16,GJ,GANDHINAGAR 

45 143700 
Divisional Office 
(Jamnagar) 

1841 FHK1140501A 
3RD FLOOR,''SWAGAT'',OPP 
HOTEL REGENCY,P N MARG, 
JAMNAGAR.,JAMNAGAR,361008 

46 143701 
Branch Office 
(Gandhidham) 

1841 FHK113954YP 
PLOT NO. 10,,SECTOR 
1A,,GANDHIDHAM 
KUTCH,KUTCH,370201 
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47 143702 Branch Office (Bhuj) 1841 FHK11371CQ2 
3rd FLOOR,PARASNATH 
CHAMBERS,,NEW STATION 
ROAD,,BHUJ,BHUJ-KUTCH,370001 

48 143900 
Divisional Office - 2 
(Rajkot) 

1841 FHK1139553D 

MALAY TRADE CENTRE,OPP 
JIVAN COMMERCIAL 
BANK,DHEBAR ROAD, 
RAJKOT,RAJKOT,360001 

49 143901 
Branch Office 
Surendranagar 

1841 FHK11371CEY 
KACHWALA BUILDING,,JAWAHAR 
CHOWK,,SURENDRANAGAR,SUR
ENDRANAGA,363001 

50 150011 SVC Indore 1841 FHK130621EQ 
575/11 OPPOSITE TI ,MG 
ROAD,,MADHYAPRADESH,INDOR
E,452003 

51 150022 
Divisional Office - 1 
(Jabalpur) 150013 
SVC JABALPUR 

1841 FHK1139544B 

VIDYA BHAWAN, 840, NAPIER 
TOWN,,DR. BARAT ROAD, 
RUSSDL 
CHOWK,MADHYAPRADESH,JABA
LPUR,482001 

52 150023 
Branch Office - 2 
(150023 TP HUB 
BHOPAL) 

1841 FHK12502AYN 
11 B INDRAIPURI 
BHEL,,MADHYAPRADESH,BHOPA
L,462022 

53 151100 Divisional Office  - 1 1841 FHK113954CN 

208-211,SILVER SANCHORA 
CASTLE,,2ND FLOOR,8/2, R.N.T 
MARG,MADHYAPRADESH,INDOR
E,452004 

54 151112 Branch Office (Dewas) 1841 FHK113954DC 

1, PATWARDHAN MARG, MOTI 
BUNGLOW,,LAXMI BAI PARK 
ROAD,MADHYAPRADESH,DEWAS
,455001 

55 151200 Divisional Office  - 2 1841 FHK11395453 

20, SNEH NAGAR,,SAPNA 
SANGEETA 
ROAD,,MADHYAPRADESH,INDOR
E,452001 

56 151290 
MHOW Extension 
Counter 

1841 FHK12072425 
299 ADHAKUAPARSI 
GALI,MHOW,453441, 

57 151300 Divisional Office – 3 1841 FHK113954ER 

11-B,RATLAM 
KOTHI,CHOUDHARY 
MANSION,MADHYAPRADESH,IND
ORE,452001 

58 151301 Branch Office – 2 1841 FHK113954E4 
7 SHIV VILAS PALACE 
RAJBADA,,MADHYAPRADESH,IND
ORE,452002 

59 151400 
Divisional Office    - 4 
(Indore) 

1841 FHK1139549Y 

M-1,M-2,"KANCHAN 
SAGAR",18/1,OLD 
PALASIA,A.B.ROAD 2 
FLOOR,MADHYAPRADESH,INDOR
E,452009 

60 151401 Branch Office - 5 1841 FHK113954FP 

SHEEBA COMPLEX,REGAL 
CHOURAHA,562,M.G.ROAD,INDO
RE.,MADHYAPRADESH,INDORE,4
52001 

61 152100 
Divisional Office -1 
(150012 SVC Bhopal) 

1841 FHK113954D8 
102/103 BERASIA ROAD,SINDHI 
COLONY,,MADHYAPRADESH,BHO
PAL,462003 

62 152104 
Branch Office - 1 
(Bhopal) 

1841 FHK113954ET 

GURUNANAK COMPLEX,34 
MALVIYA NAGAR 3RD 
FLOOR,MADHYAPRADESH,BHOP
AL,462003 
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63 152109 
Branch Office - 5 
(Bhopal) 

1841 FHK113954A3 

PLOT NO.7,NEAR MYCAR SHOW 
ROOM, KOH-E-
FIZA,MADHYAPRADESH,BHOPAL,
462001 

64 152600 
Divisional Office 
(Ujjain) 

1841 FHK113954AA 
MR 2/1 ,RISHI NAGAR 
EXTN.,MADHYAPRADESH,UJJAIN,
456001 

65 152605 BO Ujjain 1841 FHK113954DS 
SAVITRI SADAN, 
FREEGANJ,,MADHYAPRADESH,U
JJAIN,456006 

66 152607 Branch Office (Biaora) 1841 FHK113954C8 
ANAND LODGE,AB 
ROAD,,MADHYAPRADESH,BIAOR
A,465661 

67 152700 
Divisional Office 
(Satna) 

1841 FHK113954BN 

CITY TRADE CENTER ,HOTEL 
SAFARI COMPLEX BUILDING 
REWA 
ROAD,MADHYAPRADESH,SATNA,
485001 

68 152702 Branch Office (Rewa) 1841 FHK113954BM 
N.H.- 7, HOTEL - MAHARAJA 
COMPLEX,,,MADHYAPRADESH,R
EWA,486006 

69 152800 
Divisional Office  - 2 
(Bhopal) 

1841 FHK113954BU 
CHITTOD COMPLEX ZONE1,M.P 
.NAGAR,,MADHYAPRADESH,BHO
PAL,462011 

70 152801 
Direct Agent Branch     
(Bhopal) BO-2 
BHOPAL 

1841 FHK113954EB 

E 5/10 RAVISHANKAR 
NAGAR,"OPPOSITE METRO 
POLICE STATION 
",MADHYAPRADESH,BHOPAL,462
016 

71 152802 
Branch Office 
(Vidisha) 

1841 FHK113954FU 
25 ARIHANT VIHAR,PHASE-
1,MADHYAPRADESH,VIDHISHA,46
4001 

72 152803 Branch Office (Itarsi) 1841 FHK113954E1 
5TH LINE GANDHI 
NAGAR,,MADHYAPRADESH,ITAR
SI,461111 

73 152890 HARDA 1841 FHK1140502E 
BALAJI COMPLEX,V.V.GIRI 
WARD,461331,MP,HARDA 

74 152894 
Branch Office 
(Mandideep) EC 
MANDIDEEP 

1841 FHK113954B2 
MANDIDEEP,23-A,INDRA 
NAGAR,462046,MP,MANDIDEEP 

75 153400 
Divisional Office 
(Gwalior) 

1841 FHK113954A0 

2 RD FLOOR HOTEL AMER 
PALACE,NEAR PHOOL BAGH 
CHOERAH,MADHYAPRADESH,G
WALIOR,474002 

76 153402 
Branch Office 
(Morena) 

1841 FHK1139543X 

OPPOSITE JANPAT PANCHAYAT 
MH 
ROAD,,,MADHYAPRADESH,MORE
NA,474003 

77 153403 Branch Office (Guna) 1841 FHK113954GC 
NAI MANDI,AGRA BOMBAY 
ROAD,MADHYAPRADESH,GUNA,4
73001 

78 153495 
Branch Office 
(Shivpuri) 

1841 FHK113954EC 
HAJI SANNU MARKET,A B 
ROAD,473551,MP,SHIVPURI 

79 153500 
Divisional Office 
(Khandwa) 

1841 FHK113954A4 
OPP GDC, INDORE 
ROAD,,MADHYAPRADESH,KHAND
WA,450001 

80 153501 
Branch Office 
(Burhanpur) 

1841 FHK1139544V 

DR.HAWALDAR BUILDING,,OPP 
PUSHPAK BUS 
STAND.,MADHYAPRADESH,BURH
ANPUR,450331 
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81 153502 
Branch Office 
(Khargone) 

1841 FHK113954AY 
BRANCH OFFICE,GURUDWARA 
MARG,MADHYAPRADESH,KHARG
ONE,451001 

82 153700 
Divisional Office 
(Sagar) 

1841 FHK113954D6 
BHAGWAN GANJ, BHOPAL 
ROAD,,MADHYAPRADESH,SAGAR
,470002 

83 153701 Branch Office (Damoh) 1841 FHK124427KM 

KHANDUJA COMPLEX,STATION 
CHOURAHA, SAGAR 
ROAD,MADHYAPRADESH,DAMOH
,470661 

84 153702 Branch Office (Katni) 1841 FHK113954FF 
NAI 
BASTI,,MADHYAPRADESH,KATNI,
483501 

85 153800 
Divisional Office 
(Ratlam) 

1841 FHK12452A9L 

18-19, GULAB MARKET, RAM 
MANDIR CHOURAHA,SAILANA 
ROAD,MADHYAPRADESH,RATLA
M,457001 

86 153801 
Branch Office 
(Neemuch) 

1841 FHK113954CB 

6 VIKAS NAGAR,SCHEME NO 
14/1, AMBEDKAR 
ROAD,MADHYAPRADESH,NEEMU
CH,458441 

87 153802 
Branch Office 
(Mandsaur) 

1841 FHK113954AK 

MAHARANA PRATAP 
CHOURAHA,JANGIR MANSION, 
MHW NMH 
ROAD,MADHYAPRADESH,MANDS
AUR,458001 

88 153900 
Divisional Office  - 2 
(Jabalpur) 

1841 FHK11381001 

CHAMBER's BHAVAN,CIVIC 
CENTRE, 
MARHATAL,,MADHYAPRADESH,J
ABALPUR,482002 

89 153901 
Branch Office 
(Chhindwara) 

1841 FHK113954GA 

PARASIA ROAD 
CHHINDWARA,SHARMA 
COMPLEX NEAR PANKAJ 
TALKIES,MADHYAPRADESH,CHHI
NDWARA,480001 

90 160000 
Spare Router at RO 
Pune 

1841 FHK1119171J 
Mayfair Towers, 1st Floor,Pune-
Mumbai Road,Wakadewadi, 
Pune,PUNE,411005 

91 160000 
Spare Present at RO 
Pune 

1841 FHK1140502U 

MAY FAIR TOWERS. 1ST FLOOR. 
WAKDEWADI. PUNE-MUMBAI 
ROAD. SHIVAJI 
NAGAR.,PUNE,Maharashtra,41100
5 

92 161190 Kothrud 1841 FHK11371CF3 
1st Floor, Laxmi Niwas,,Near Maruti 
Mandir, Opp.Cosmos Bank,,Karve 
Road, Kothrud,Pune,PUNE,411038 

93 161690 Kankawali 1841 FHK11371CF3 

16, CHINTAMANI PARK, GR 
FLOOR, OPP.,GANGO TEMPLE, 
MUMBAI GOA ROAD,,KANKAVLI, 
SINDHUDURG,KANKAVALI,416602 

94 161791 
Malegaon Extension 
Counter 

1841 FHK1207241J 

TIRUPATI COMPLEX , SATANA 
ROAD,,BEHIND MEDICARE 
HOSPITAL,MALEGAON,MALEGAO
N,423203 

95 161891 EC NARAYANGAON 1841 FHK1140502N 

Ground Floor,VIGHNAHAR 
COMPLEX,Near LIC Office, Pune-
Nasik Road,A/P Narayangaon, Tal: 
Junnar, Dist Pune,PUNE,410504 
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96 161990 OSMANABAD 1841 FHK11371CPL 

26/965,  BHANU NAGAR, 
AURANGABAD ROAD,,NEAR 
BANK OF 
MAHARASHRTA,OSMANABAD,OS
MANABAD,413501 

97 161991 AMBEJOGAI 1841 FHK1138100V 

GALA NO 63 AND 69,NAGAR 
PARISHAD COMPLEX,,PARLI 
ROAD, OPP. S.T. 
STAND,,AMBAJOGAI, DIST. 
BEED,BEED,431517 

98 162491 Wai Extension Counter 1841 FHK121728F2 

SHOP NO 20, HARIHARESHWAR 
PRATIMA COMPLEX, OPP. KARAD 
JANATA SAH. BANK, 589, 
GANPATI ALI, 
WAI.,0,SATARA,SATARA,412803 

99 163590 
Bibwewadi 
(DHANKAVDI) 

1841 FHK1112141L 

DNYANESHWAR NAGARI, OPP 
SHANKAR MAHARAJ MATH,NEAR 
RAINBOW SHOW 
ROOM,PUNE,SATARA ROAD - 
411043,MH,PUNE 

100 163690 Hadapsar 1841 FHK111017PH 

MANTRI MARKET,82/G 
WING,SHOP NO.82,NEAR UNION 
BANK, PUNE-SOLAPUR ROAD, 
MH,PUNE 

101 164090 Nasik Road 1841 FHK11371CC3 
JAVER BHAVAN,NR.RATHI 
SADAN,STATION ROAD,,NASIK 
ROAD, NASIK,NASIKROAD,422101 

102 164302 Kopargaon (164390) 1841 FHK11371CP2 

"SHIVALAYA,"  OPP S.T. 
STAND,.,A/P.KOPERGAON, 
DIST.AHMEDNAGAR-
423601,KOPARGAON,KOPARGAO
N,423601 

103 170000 
Spare Present at RO 
Vadodara 

1841 FHK1140500B 

MEZZANINE FLOOR, A.G. 
CHAMBERS,,UNIVERSITY ROAD, 
FATEHGUNJ, 
VADODARA,VADADORA,VADADO
RA,390002 

104 170000 
Spare Present at RO 
Vadodara 

1841 FHK1139544Q 

MEZZANINE FLOOR, A.G. 
CHAMBERS,,UNIVERSITY ROAD, 
FATEHGUNJ, 
VADODARA,VADADORA,VADADO
RA,390002 

105 170000 
Spare Present at RO 
Vadodara 

1841 FHK1140501E 

MEZZANINE FLOOR. A.G. 
CHAMBERS. . UNIVERSITY ROAD 
. 
FATEHGUNJ,VADADORA,Gujarat,3
90002 

106 170021 TP HUB VADODARA 1841 FHK13192215 

301 302 303 3RD  
FLOOR,SUNENCLAVE 
BUILDING,OPP JALARAM MANDIR 
KARELI 
BAUGH,VADADORA,390018 

107 171100 
Divisional Office  - 1  
(Vadodara) 

1841 FHK113954BE 

1ST FLOOR, A.G. 
CHAMBERS,,UNIVERSITY ROAD, 
FATEHGUNJ, 
VADODARA,VADADORA,VADADO
RA,390002 

108 171101 
Branch Office - 2 
(Vadodara) 

1841 FHK113954BZ 

2ND FLOOR, BANK OF BARODA 
OLD BUILDING,MANDVI, 
VADODARA,VADADORA,VADADO
RA,390001 
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109 171102 
Branch Office - 3 
(Vadodara) 

1841 FHK1139543H 

201-202, 2ND FLOOR,,PARADISE 
COMPLEX, SAYAJIGUNJ, 
VADODARA,VADADORA,VADADO
RA,390005 

110 171190 
Dabhoi Extension 
Counter 

1841 FHK102630ZK 

28, AAYUSH SOCIETY,OPP, 
KRISHNA CINEMA   AT.  
DABHOI,TA. -  DABHOI      DIST. 
VADODARA,DABHOI,391110 

111 171200 
Divisional Office  – 2 
(RTC VADODARA) 

1841 FHK113954AS 
Ist FLOOR, KIRTI TOWER, TILAK 
ROAD,VADODARA,VADADORA,VA
DADORA,390001 

112 171300 
Divisional Office  - 3 
(Vadodara)+ SVC 

1841 FHK113954E2 

3RD FLOOR, VANIJYA 
BHAVAN,RACE COURSE, 
VADODARA,VADADORA,VADADO
RA,390007 

113 171301 
Branch Office - 1 
(Vadodara) 

1841 FHK113954E3 

2nd FLOOR, MAHAJAN 
CHAMBERS,MAHAJAN GALI, 
RAOPURA, 
VADODARA,VADADORA,VADADO
RA,390001 

114 171302 
Branch Office - 4 
(Chhani) 

1841 FCZ091923C9 

IST FLOOR, DIVYAJYOT 
COMPLEX,RAMAKAKA ROAD   
CHHANI, 
VADODARA,390003,GJ,VADADOR
A 

115 171303 
Branch Office 
(Godhra) 

1841 FHK11371CD6 

1ST FLOOR, SUPER 
MARKET,CHITRA CINEMA ROAD, 
GODHRA,GODHRA,GODHRA,3890
01 

116 171390 
Extension Counter 
Dahod 

1841 FHK11371CNX 

46, 1st FLOOR, GAUSHALA 
SHOPPING CENTRE,,NEAR 
YUGMA TUTION 
CLASSES,,MANDAV CHOKDI, 
DAHOD,DAHOD,389151 

117 171391 
Halol Extension 
Counter 

1841 FHK121728EU 

1, FULABHAI PARK, NEAR NAGAR 
PALIKA OFFICE,VADODARA 
ROAD, 
HALOL,HALOL,HALOL,389350 

118 171401 
Branch Office (Vallabh 
Vidya Nagar) 

1841 FHK1138100U 

"USHA" BUILDING, 1ST 
FLOOR,NEAR BHAIKAKA 
STATUE,V.V.NAGAR, DIST.ANAND 
- 388120,GJ,ANAND 

119 171403 Branch Office (Borsad) 1841 FHK11371CC0 

1ST FLOOR, MAHATMA GANDHI 
SHOPPING CENTRE,NR. JANTA 
BAZAR, BORSAD, DIST. 
ANAND,388540,GJ,BORSAD 

120 171500 
Divisional Office 
(Nadiad) 

1841 FHK11371CC7 

4TH FLOOR, TRIMURTI 
COMPLEX,NEAR S. T. STAND, 
NADIAD.DIST: 
KHEDA,NADIAD,NADIAD,387001 

121 171501 Branch Office (Petlad) 1841 FHK11371CBU 
2ND FLOOR, DESAI 
ESTATE,STATION ROAD, 
PETLAD,PETLAD,PETLAD,388450 

122 171590 
Balasinor Extension 
Counter 

1841 FHK100922F6 

NEAR SAHAYOG COOP. 
SOCIETY,VIRPUR ROAD, 
BALASINOR, 
DIST.KHEDA,BALASINOR,BALASI
NOR,388255 

123 171600 
Divisional Office  -   1 
(Surat) 

1841 FHK113954A2 

3RD FLOOR, BOYCE 
BUILDING,OPP. T & TV HIGH 
SCHOOL, TIMALIYAWAD, 
NANPURA,SURAT,SURAT,395003 
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124 171601 
City Branch Office 
1(Surat) 

1841 FHK113954A1 

2ND FLOOR, FIROZ 
CHAMBERS,KHAND BAZAR, 
LALGATE, SURAT,PHONE  0261 
2451826 & FAX 
2459050,SURAT,395003 

125 171602 
City Branch Office 2 
(Surat) 

1841 FHK113954B0 

2ND FLOOR, TAMAKUWALA 
CHAMBERS,DALIA SHERI, 
NAVAPURA, 
SURAT,SURAT,SURAT,395003 

126 171800 
Divisional Office 
(Valsad) 

1841 FHK1139545B 

1ST FLOOR, YASHKAMAL-
A,,TITHAL ROAD, 
VALSAD,S.T.C.NO.AAACT0627RS
T 308,VALSAD,396001 

127 171803 Branch Office (Daman) 1841 FHK11371CFA 

GROUND FLOOR,,SUZAN VILLA, 
OPP : HOTEL 
PRESIDENCY,,KHARIWAD, NANI 
DAMAN,DAMAN,396210 

128 171900 
Divisional Office 
(Bharuch) 

1841 FHK113954B5 

2ND FLOOR, PRITHVI TRADE 
CENTRE,OPP. RUNGATA 
SCHOOL, STATION ROAD, 
BHARUCH,BHARUCH,BHARUCH,3
92001 

129 171901 
Branch Office 
(Ankleshwar) 

1841 FHK11371CPQ 

1ST FLOOR, HIRON SHOPPING 
ARCADE,OPP. RAILWAY 
STATION, GIDC, 
ANKLESHWAR,ANKLESHWAR,AN
KLESHWAR,393002 

130 172100 
Divisional Office 
(Navsari) 

1841 FHK121224ZK 

1ST FLOOR, PARADISE TOWER, 
STATION ROAD,OPP. CIVIL 
HOSPITAL,    
NAVSARI(GJ),396445,NAVSARI,39
6445 

131 172101 Branch Office (Vyara) 1841 FHK11371CC5 

4TH FLOOR, CITY MALL,NEAR 
OLD BUS STAND, 
VYARA,PH.NO.02626-220306 & 
220872,VYARA,394650 

132 172102 Branch Office (Bardoli) 1841 FHK11371CNS 

1ST FLOOR, MOZAMBIQ 
SHOPPING CENTRE,STATION 
ROAD, BARDOLI, DI. 
SURAT,BARDOLI,BARDOLI,394601 

133 172200 Branch Office (Vapi) 1841 FHK11395525 

ABOVE SONY SHOWROOM,NEAR 
JEEVANDEEP 
HOSPITALN.H.NO.8, VAPI-
396191,VAPI,VAPI,396191 

134 172201 
Branch Office 
(Umbargaon) 

1841 FHK11371CNR 

1ST FLOOR, WADIA BUILDING, 
STATION ROAD,SOLSUMBA, 
UMARGAON-398 182,UNDER 
D.O.VAPI, RO 
BARODA,UMARGAON,396165 

135 180021 
181290 EC CIVIL 
LINES(180021-TP 
HUB) 

1841 FHK130420LV 

"SHUKLA BHAWAN",WEST HIGH 
COURT 
ROAD,,DHARAMPETH,NAGPUR,4
40 010 

136 181190 EC Umred 1841 FHK12332CMA 

MR. HARIBHAU RAMAJI KAMDI, 
41,BYPASS CHOWK,NAGPUR 
HIGHWAY ROAD -  
441203,MH,UMRED 

137 182290 Buldhana 1841 FHK11371CDD 

BHONDE SARKAR CHOWK, 
GOVT.HOSPITAL 
ROAD,BULDHANA- 
443001,,BULDHANA,BULDHANA,4
43001 
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138 182291 AKOT (EC) 1841 FHK12122531 

BHUIBHAR GASCO,1ST FLOOR.. 
OPP. DHANLAXMI PETROL 
PUMP,POPALKHED ROAD .  AKOT 
- 444101,AKOLA,444101 

139 182390 EC Paratwada 1841 FHK1231216W 

MADAM MAHALJAISTAMBHA 
CHOWK,PARATWADA - 444805, 
DISTT-
AMRAWATI,MH,PARATWADA 

140 191100 
Divisional Office - 1 
(Raipur) 

1841 FHK1139549T 
MADINA MANJIL,KUTCHERI 
CHOWK,JAIL ROAD,RAIPUR 
(CG),RAIPUR,492001,CG,RAIPUR 

141 191190 
EC BHATAPARA (BO 
BHATAPARA) 

1841 FHK11371CPV 
MAIN 
ROAD,BHATAPARA,493118,CG,BH
ATAPARA 

142 191200 
Divisional Office   - 2  
(Raipur) 

1841 FHK113954A9 
CHAWLA COMPLEX, SAI NAGAR, 
,DEVENDRA 
MARG,RAIPUR,RAIPUR,492001 

143 191300 
Branch Office - 2 
(Raipur) 

1841 FHK113954DT 
1st Floor, R.K.PLAZA, PANCHPEDI 
NAKA, RING ROAD 
RAIPUR,492001,CG,RAIPUR 

144 191400 
Divisional Office  
(Ambikapur) 

1841 FHK113954CJ 

MANENDRAGARH ROAD,NEAR 
AMBEDKAR 
CHOWK,,AMBIKAPUR,AMBIKAPU
R,AMBIKAPUR,497001 

145 191401 BO Manendragarh 1841 FHK130720TL 

Shri Ram Complex, Near Khedia 
Talkies, Ring Road, NH-
43,Manendragarh, PIN - 497442, 
Distt - Korea, 
Chattisgarh,MANENDRAGARH,MA
NENDRAGARH,497442 

146 192000 
Branch Office 
(Dhamtari) 

1841 FHK1139549Z 
M B TRADE CENTRE, GHADI 
CHOWK,DHAMTARI,493773,DHAM
TARI 

147 192001 
Branch Office 
(Jagdalpur) 

1841 FHK113954AJ 
MAIN ROAD, ,SADAR 
BAZAR,JAGDALPUR,JAGDALPUR,
494001 

148 192100 Branch Office (Bhilai) 1841 FHK113954BT 
1st Floor, SHIVNATH COMPLEX, 
G.E. ROAD,BHILAI,490011,CG 

149 192101 BO Supela 1841 FHK121728FE 
16,R.S.S.MARKET, ,POWER 
HOUSE, 
SUPELA,BHILAI,BHILAI,490011 

150 192400 
Divisional Office 
(Korba) 

1841 FHK113954DR 
SADA BUILDING,OPP. POST 
OFFICE,KORBA 
(CG),KORBA,495677,CG,KORBA 

151 192404 Branch Office (Korba) 1841 FHK113954C3 
COMMERCIAL 
COMPLEX,T.P.NAGAR,KORBA 
(CG),495677 

152 192490 
EC CHAMPA (BO 
CHAMPA) 

1841 FHK11371CBZ 

STATION ROAD, NEAR MANJHLI 
TALAB, DIST – JANJGIR-
CHAMPA,OPP.TO GRAMIN BANK, 
CHAMPA,495671,CG,CHAMPA 

153 192500 
Divisional Office 
(Durg) 

1841 FHK113954D0 
NEAR RAJENDRA PARK 
CHOWK,G.E.ROAD,DURG 
(CG),491001 

154 192502 
Branch Office 
(Rajnandgaon) 

1841 FHK121728EX 
NEAR LIC,STATION 
ROAD,RAJNANDGAON 
(CG),491441 

155 193300 
Divisional Office 
(Bilaspur) 

1841 FHK113954FQ 

RAMA TRADE CENTER,IST 
FLOOR,NEAR BUS STAND,OPP. 
RAJIV PLAZA,BILASPUR 
(CG)495001 
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156 193400 
Branch Office 
(Raigarh) 

1841 FHK092110H1 

RAHUL COMPLEX, 3RD 
FLOORO.P. JINDAL ROAD, 
JAGATPUR,ABOVE AXIS 
BANK,CG,RAIGARH 

157 220000 
Spare Present at RO 
Lucknow 

1841 FHK11371CPB 
43, 
HAZRATGANJ,,LUCKNOW,Luckno
w,Lucknow,226001 

158 221100 Divisional Office  - 2 1841 FHK113954AV 
VIKASDEEP BUILDING, 9TH 
FLOOR,22-STATION 
ROAD,LUCKNOW,LKO,226019 

159 221101 
Direct Agent Branch 
(Lucknow) 

1841 FHK113954DF 
VIKAS DEEP BHAWAN,22 
STATION ROAD,LUCKNOW - 
226019,UP,LUCKNOW 

160 221109 Branch Office (Sitapur) 1841 FHK113954D2 
Opp. P.A.C. Training Centre, Station 
Road,SITAPUR,UP,SITAPUR 

161 221199 
EC LAKHIMPUR 
KHIRI 

1841 FHK120921V8 
GURUDARSHAN 
BUILDING,KACHERY 
ROAD,UP,LAKHIMPUR 

162 221200 Divisional Office  – 1 1841 FHK113954B1 
8, BALMIKI MARG,LAL 
BAGH,LUCKNOW,UP 

163 221202 Branch Office - 4 1841 FHK11371CF1 
134/ 135, IIIrd Floor,Sahu Plaza 
Building,Alambagh,UP,LUCKNOW 

164 221204 Branch Office - 2 1841 FHK11405019 
8, BALMIKI MARG, LAL 
BAGH,UP,LUCKNOW 

165 221300 Divisional Office  – 3 1841 FHK1139543S 
Near Matiyari Crossing,,Beside 
Union Bank of India,,Faizabad Road, 
Lucknow,LUCKNOW,227105 

166 221301 
Branch Office - 1 
(221201) 

1841 FHK11395510 
ABOVE INDUSIND 
BANK,LALABAGH,LUCKNOW,LUC
KNOW,226001 

167 221302 
Branch Office 
(Barabanki) (221103) 

1841 FHK113954AH 
INDIRA  MARKET,STATION 
ROAD,BARABANKI,BARABANKI,22
5001 

168 221302 Branch Office (Hardoi) 1841 FHK113954FZ 
INDIRA  MARKET,STATION 
ROAD,BARABANKI,BARABANKI,22
5001 

169 222100 
Divisional Office  - 1 
(Kanpur) 

1841 FHK113954FV 
16/98, LIC BUILDING,THE 
MALL,KANPUR,KANPUR,208001 

170 222101 
Branch Office 
(Fatehpur) 

1841 FHK113954BV 
GAUTAM 
NAGAR,FATEHPUR,212601 

171 222104 
Branch Office - 1 
(Kanpur) 

1841 FHK113954AE 
16/98, LIC BUILDING,3RD 
FLOOR,,THE 
MALL,,KANPUR,208001 

172 222200 
Divisional Office  - 2 
(Kanpur) 

1841 FHK1139544N 
"MEGHDOOT BUILDING",,17/3, 
THE MALL,,Kanpur -208001, Uttar 
Pradesh,KANPUR,208001 

173 222201 Branch Office (Unnao) 1841 FHK1139543J 
249-A/1,,CIVIL 
LINES,,UNNAO,UNNAO,209801 

174 222204 

BO-3 (Kanpur) 
(220012 SVC 
Kanpur)(220023 TP 
HUB) 

1841 FHK113954EK 
Southern Land House,15/18,Civil 
Lines.UP,KANPUR 

175 222500 
Divisional Office 
(Varanasi) 

1841 FHK113954B4 
HATHUA MARKET,CHET 
GANJ,LAHURABIR,VARANASI,221
001 

176 222501 
Branch Office - 1 
(Varanasi) 

1841 FHK113954FW 
HATHUA MARKET,CHET 
GANJ,LAHURABIR,VARANASI,221
010 
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177 222503 
Branch Office 
(Jaunpur) 

1841 FHK113954DJ 
TARTALLA 
JAUNPUR,,JAUNPUR,JAUNPUR,2
22001 

178 222504 
Branch Office 
(Mirzapur) 

1841 FHK113954FR 
1226,RATANGANJ,MIRZAPUR,MIR
ZAPUR,231001 

179 222506 
Branch Office 
(Ghazipur) 

1841 FHK1103F3RY 

AWADH HOTEL 
BUILDING,STATION 
ROAD,GHAZIPUR,GHAZIPUR,2330
01 

180 222508 Branch Office (Bhadoi) 1841 FHK113954A8 

80,NIRYAT 
BHAVAN,,B.I.D.A.,STATION 
ROAD,BHADOHI,UP,BHADOHI,221
401 

181 222596 EC Balia 1841 FHK130621HV 

NEAR VISHNU DHARMSHALA 
CHAURAHA,STATION HOSPITAL 
ROAD,,OPP. PRGYA NURSING 
HOME,BALLIA,277001 

182 222599 EC MUGAL SARAI 1841 FHK120921VC 

GOVIND KATRA,  NAI BASTI 
MUGHALSARAI,DISTT. 
CHANDAULI,CHANDAULI,CHANDA
ULI,232101 

183 222700 
DO-1 (Allahabad) 
(220024 TP HUB 
Allahabad) 

1841 FHK11395459 
16-A, M. G. MARG,CIVIL 
LINES,ALLAHABAD,UP,ALLAHABA
D 

184 222701 
Branch Office - 1 
(Allahabad) 

1841 FHK1315F0NF 

14/18, LAL BAHADUR SHASTRI 
MARG,CIVIL 
LINES,ALLAHABAD,UP,ALLAHABA
D 

185 222703 Branch Office (Naini) 1841 FHK11395457 
2 MIRZAPUR ROAD, NAINI, 
ALLAHABAD,NAINI,UP,ALLAHABA
D 

186 222704 
Branch Office 
(Pratapgarh) 

1841 FHK1138101C 
BHAGWA CHUNGI, BEHIND 
CHAUHAN 
MARKET,UP,PRATAPGARH 

187 223102 
Branch Office 
(Farrukhabad) 

1841 FHK113954BW 
KADARI GATEVIMAL 
COMPLEX,UP,FARUKHABAD 

188 223103 
Branch Office (Kanpur 
Dehat) 

1841 FHK11395445 
124/241, BLOCK C, GOVIND 
NAGAR,UP,KANPUR 

189 223105 
Branch Office - 5 
(Kanpur) (222205) 

1841 FHK113954B7 
128/92 B,KIDWAI 
NAGAR,KANPUR,UP 

190 223300 
Divisional Office 
(Jhansi) 

1841 FHK1139552B 
940/ A, CIVIL LINES,BEHIND SITA 
HOTEL,JHANSI - 284 
001,JHANSI,284001 

191 223305 
Branch Office 
(Lalitpur) 

1841 FHK113954FH 
CHOBEY MARTKET 
LALITPUR,,LUCKNOW,LUCKNOW,
284403 

192 223306 Branch Office (Orai) 1841 FHK113954CU 
Opp. Disstt. 
HOSPITAL,RAJMARG,ORAI - 
285001,JALAUN,285001 

193 223307 
Branch Office 
(Mahoba) 

1841 FHK113954DX 
NEAR GURUDWARA,GANDHI 
NAGAR,MAHOBA,HMR,210427 

194 223390 Banda 1841 FHK11371CCG 
AJANTA TOURIST HOME,STATION 
ROAD,BANDA,BANDA,210001 

195 223700 
Divisional Office 
(Gorakhpur) 

1841 FHK113954D9 

2nd FLOOR, KAMLA 
ARCADE,JUBLI 
ROAD,GORAKHPUR 
(U.P),GORAKHPUR,273001 

196 223701 
Branch Office 
(Azamgarh) 

1841 FHK113954EU 
R K COMPLEX,PANDEY 
BAZAR,AZAMGARH,AZAMGARH,2
76001 
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197 223702 Branch Office (Basti) 1841 FHK113954AB 

H.NO. 1323/06, ABOVE 
SYNDICATE BANK, ,,NEAR 
KATESWAR PARK, GANDHI 
NAGAR,BASTI,272002 

198 223703 Branch Office (Deoria) 1841 FHK113954C2 
CIVIL LINES, NEAR HEAD POST 
OFFICE,,DEORIA,DEORIA,274001 

199 223793 Padrauna 1841 FHK114827QG 
GAYATRI NAGAR,KASIA 
ROAD,PADRAUNA,DEORIA,27430
4 

200 224100 
Divisional Office 
(Faizabad) 

1841 FHK113954G0 

THE ORIENTAL INSURANCE 
COMPANY LIMITED,2/1/55, 
DIVISIONAL OFFICE,CIVIL 
LINES,FAIZABAD,224001 

201 224101 Branch Office (Gonda) 1841 FHK113954AC 
NEAR BUS STAND, BAHRAICH 
ROAD,,GONDA,GONDA,271001 

202 224102 
Branch Office 
(Bahriach) 

1841 FHK113954AZ 

GONDA ROAD, NEAR AGRASAIN 
CHOWK,BAHRAICH-
271801,BAHRAICH,BAHRAICH,271
801 

203 224300 
Divisional Office  – 2 
(Allahabad) 

1841 FHK113954AF 
UNITED TOWER,53, LEADER 
ROAD,ALLAHABAD,ALLAHABAD,2
11003 

204 224301 
Branch Office 
(Phulpur) 

1841 FHK113954FN 
NEAR BUS 
STAND,PHULPUR,ALLAHABAD,AL
LAHABAD,212402 

205 224400 
Divisional Office 
(Shaktinagar) 

1841 FHK113954BG 
III-A/4, JWALAMUKHI 
ENCLAVE,SHAKTINAGAR,SONEB
HADRA,SONEBHADRA,231222 

206 224401 Branch Office (Anpara) 1841 FHK113954F2 
GAURAV COMPLEX,AURI BINA 
ROAD,ANPARA,ANPARA,231225 

207 224402 Branch Office (Obra) 1841 FHK113954G2 
CIVIL CIRCLE CAMPUS,PO- 
OBRA,DISTT- 
SONEBHADRA,OBRA,231219 

208 224403 
Branch Office 
(Vindhya Nagar) 

1841 FHK1139549X 

NTPC VSTPP NEAR SURYA 
BHAWAN,VINDHYANAGAR DISTT, 
SINGRAULI,MADHYAPRADESH,VI
NDHYANAGAR,486885 

209 224490 EC Chopan 1841 FHK1220222P 
TRANSPORT NAGAR, CHOPAN, 
SONBHADRA-
231205,UP,SONEBHADRA 

210 224500 
Divisional Office (Rai 
Bareilly) 

1841 FHK113954AW 
345, KATCHARY ROAD,RAE 
BARELI,RAE BARELI,RAE 
BARELI,229001 

211 224501 Branch Office (Amethi) 1841 FHK1140501U 
KAKWA ROAD 
AMETHI,SULTANPUR-
227405,AMETHI,AMETHI,227405 

212 224502 
Branch Office 
(Jagdishpur) 

1841 FHK113954CX 
ROAD NO.4,INDUSTRIAL 
AREA,JAGDISHPUR,DISTRICT:SU
LTANPUR,JAGDISHPUR,227817 

213 224600 
Divisional Office 
(Bareilly) 

1841 FHK11381004 
RAGHUVANSHI COMPLEX,,IST. 
FLOOR, 85 - A, CIVIL LINES, 
,BAREILLY,BAREILLY,243001 

214 224604 
Branch Office 
(Badaun) (224602) 

1841 FHK11381010 

NEAR COMMERCIAL 
MOTORS,4TH. K.M., RAMPUR 
ROAD,,C.B. 
GANJ,BAREILLY,243001 

215 224605 
Branch Office 
(Shahjehanpur) 
(224603) 

1841 FHK113954A5 
GANDHI STADIUM 
ROAD,,PILIBHIT,PILIBHIT,PILIBHIT
,262001 
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216 224607 
Branch Office 
(Clutterbuckgang) 
(224604) 

1841 FHK11371CQ6 
NEAR COMMERCIAL 
MOTORS,4TH KM.,RAMPUR 
ROAD,C.B.GANJ,UP,BAREILLY 

217 224609 
Branch Office (Pilibhit) 
(224605) 

1841 FHK130621HU 
STADIUM ROAD, NEAR ORIENTAL 
BANK OF COMMERCE, 
PILIBHIT,262001,UP,PILIBHIT 

218 230000 
Spare Present at RO 
Chandigarh 

1841 FHK11405010 
SURENDRA BUILDING, SCO 109-
110-111, SECTOR 17D, 
CHANDIGARH-160017 

219 231100 DO I CHANDIGARH 1841 FHK113954XE 
SCO 99-100, SEC-17-B, 
CHANDIGARH,,CHANDIGARH,CH
ANDIGARH,160017 

220 231102 
CBO III 
CHANDIGARH 

1841 FHK1139552E 
QUIET OFFICE-15,SECTOR:35-
A,CHANDIGARH.,CHN,160036 

221 231110 
DIRECT AGENTS 
BRANCH 

1841 FHK1140500K 
SCO-45.,SECTOR-20-
C,CHANDIGARH,CHANDIGARH,16
0020 

222 231200 DO II CHANDIGARH 1841 FHK113954D1 

SCO 48-49 , SECTOR-17-
A,CHANDIGARH-
160017,CHANDIGARH,CHANDIGA
RH,160017 

223 231202 BO PANCHKULA 1841 FHK1139551C 

SCO 325, IInd FLOOR,,SECTOR - 
9, 
PANCHKULA,PANCHKULA,PANCH
KULA,134109 

224 231203 CBO II CHANDIGARH 1841 FHK1140500P 
SCO-5 ,,SECTOR -
17E,CHANDIGARH,CHANDIGARH,
160017 

225 231300 DO III CHANDIGARH 1841 FHK113954YG 

S.C.O. 72 & 73-A, 2nd 
FLOOR,,GRAIN 
MARKET,,SECTOR-
26,,CHANDIGARH,160026 

226 231301 
CBO IV 
CHANDIGARH 

1841 FHK1139551V 
SCO 1076-77,,SECTOR-22-B, 1st 
FLOOR,,CHANDIGARH,CHANDIGA
RH,160022 

227 231303 Derabassi 1841 FHK11381000 

Ambala Chandigarh Highway, 
Derabassi, ,NEAR ICICI BANK, 
ABOVE KANSAL AUTOS, DERA 
BASSI ,, District SAS Nagar 
(Mohali)-140507,MOHALI,140507 

228 231304 BO Pinjore 1841 FHK121323DP 
LALJEET COMPLEX,HR,Pinjore-
134102 

229 231400 DO MOHALI 1841 FHK113954Y6 
SCO-20,,PHASE 1, 
MOHALI,MOHALI,MOHALI,160055 

230 231401 BO NANGAL 1841 FHK1140500Y 
205, RAILWAY ROAD,NANGAL, 
PUNJAB-
140124,NANGAL,NANGAL,140124 

231 231402 BO ROPAR 1841 FHK113954ZR 
NANGAL 
CHOWK,ROPAR,ROPAR,ROPAR,1
40001 

232 231491 Amb 1841 FHK113954X0 
UNA ROAD, NEAR LIC OF 
INDIA,,AMB, UNA (HP),UNA, 
HP,UNA,177203 

233 231492 
Kurali Extension 
Counter 

1841 FHK12072420 

FIRST FLOOR, Adjoining HDFC 
BANK, CHANDIGARH ROAD, 
KURALI,  TEH : KHARAR, DIST. 
MOHALI-140103 

234 231493 Una 1841 FHK11381006 
NEAR BUS STAND,,UNA 
(HP),UNA, HP,UNA,174303 
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235 233100 DO JALANDHAR 1841 FHK113954XD 
32 GT ROAD,OPPOSITE 
NARINDER CINEMA,JALANDHAR 
CITY,JALANDHAR,144001 

236 233105 BO I JALLANDHAR 1841 FHK1139550K 

BRANCH OFFICE 1, 32, G.T. 
ROAD, OPP. NARINDER CINEMA, 
JALLANDHAR,PUNJAB,JALANDHA
R,JALANDHAR,144001 

237 233106 BO KAPURTHALA 1841 FHK1139544M 
JALANDHAR ROAD, MAHAVIR 
MARG,,KAPURTHALA,JALANDHA
R,JALANDHAR,144601 

238 233107 CBO III JALANDHAR 1841 FHK1139543W 

SATYA PARKASH 
HOUSE,ADJACENT HOTEL 
SKYLARK, OPPOSITE CIRCUIT 
HOUSE,CIVIL LINES, JALANDHAR-
144001,PB 

239 233108 CBO II JALLANDHAR 1841 FHK1139550H 

C.B.O.-2 JALANDHAR,SCO- 50, 
PUDA COMPLEX,OPP. TEHSIL 
COMPLEX, LADOWALI  
ROAD,JALANDHAR,144001 

240 233200 DO BHATINDA 1841 FHK1139552D 
4501,BANK STREET, 
BATHINDA,,,BATHINDA,151005 

241 233202 BO MANSA MANDI 1841 FHK1139543T 

THE ORIENTAL INSURANCE CO. 
LTD,SRI RAM BUILDING,NEW 
COURT ROAD, 
MANSA,MANSA,151505 

242 233203 BO ABOHAR 1841 FHK113954AP 

Opposite P.N.B. Main Branch 
Circuar 
Road,,ABOHAR,ABOHAR,ABOHAR
,152116 

243 233207 BO JAITU 1841 FHK113954XW 
BAJA ROAD, 
JAITU,,JAITU,JAITU,151202 

244 233290 
Moonak Extension 
Counter 

1841 FHK1207241Y 
MAIN ROAD,NEAR POLICE 
STATION, MOONAK,148033, Dist : 
Sangrur,PB,MOONAK 

245 233291 
Malout Extension 
Counter 

1841 FHK12072425 
ABOVE OBC MAIN BRANCH,GT 
ROAD,MALOUT,MALOUT,152107 

246 233292 
Rampuraphool 
Extension Counter 

1841 FHK1207241P 

The Oriental Insurance Company 
Limited,1st Floor, Above Green 
Motors,GT ROAD, RAMPURA 
PHUL,RAMPURA PHUL,151103 

247 233300 DO I AMRITSAR 1841 FHK11395447 
DWARAKA DEESH 
COMPLEX,QUEEN'S ROAD, 
AMRITSAR,,Amritsar,143001 

248 233308 BO TARAN TARAN 1841 FHK1139544R 
NEAR SATKAR PALACE,, ASR-
ROAD,TARN 
TARAN,,Amritsar,143401 

249 233390 
Dharam Singh Mkt. 
Asr. 

1841 FHK11371CPM 

HALL NO.6, 27-A,CLASSIC 
PLAZA,ABOVE PUNJAB 
NATIONAL BANK,MAJITHA 
ROAD,Amritsar,143001 

250 233400 DO I LUDHIANA 1841 FHK113954FE 
OPP. M.C. OFFICE ZONE-C,GILL 
ROAD,LUDHIANA,Ludhiana,141003 

251 233406 CBO III LUDHIANA 1841 FHK113954AG 
MADHOK COMPLEX,FEROZEPUR 
ROAD, OPP. SILVER 
ARC,LUDHIANA,Ludhiana,141001 

252 233407 BO SAMRALA 1841 FHK113954YJ 
Chandigarh Road,Opposite HDFC 
Bank,Samrala,SAMRALA,141114 

253 233500 DO PATIALA 1841 FHK113954YU 
Sai Market, Lower 
Mall,,Patiala,PATIALA,PATIALA,147
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254 233502 BO SANGRUR 1841 FHK1140501T 
Nabha Gate, 
Sangrur,,SANGRUR,SANGRUR,148
001 

255 233503 CBO  PATIALA 1841 FHK113954Z4 
SCO. 126, IST FLOOR, ,. CHHOTI 
BARADARI,PATIALA,PATIALA,147
001 

256 233508 BO NABHA 1841 FHK11405024 
PATIALA GATE , 
NABHA,,PATIALA,PATIALA,147201 

257 233592 Sunam 1841 FHK130925GL 
ABOVE OBC 
BANK,SUNAM,SANGRUR,SANGR
UR,148028 

258 233598 Malerkotla 1841 FHK11381008 
NEAR COURT 
COMPLEX,MALERKOTLA,DISTT 
SANGRUR,SANGRUR,148023 

259 233600 DO RAJPURA 1841 FHK113954GB 
E-4-5-6, CALIBRE MKT., PATIALA 
ROAD,,RAJPURA,RAJPURA,14040
1 

260 233603 
BO MANDI 
GOBINDGARH 

1841 FHK113954BS 
LOHA BAZAR,MANDI GOBIND 
GARH,RAJPURA,RAJPURA,14730
1 

261 233605 BO KHANNA 1841 FHK113954CS 
G T ROAD,Near IDBI 
Bank,,LUDHIANA SIDE, KHANNA-
141402,Khanna,Khanna,141402 

262 233690 Sirhind (233606) 1841 FHK11381009 

FIRST FLOOR,ABOVE GHUMAN 
TYRES,,G. T. ROAD,SIRHIND-
140406,Dist : 
Patiala,PATIALA,140406 

263 233693 
Khamano Extension 
Counter 

1841 FHK121728F1 

Opp. Grain Market,Chandigarh 
Road, 
KHAMANO,Punjab,Khamano,14112
7 

264 233695 
Amloh Extension 
Counter 

1841 FHK121728F9 

NABHA BUS 
STAND,AMLOH,DISTT. 
FATEHGARH 
SAHIB,AMLOH,147203 

265 233700 DO FEROZPUR 1841 FHK11395522 
11,THE MALL,OPP.TOWN 
HALL,,,FEROZEPUR,FEROZEPUR,
152002 

266 233702 BO KOTKAPURA 1841 FHK113954XP 
NEAR OLD GRAIN 
MARKET,KOTKAPURA,KOTAKPU
RA,KOTAKPURA,151204 

267 233703 BO ZIRA 1841 FHK113954DZ 
NEAR GRAIN MARKET TALWANDI 
ROAD,ZIRA,142047,ZIRA,142047 

268 233704 CBO FEROZEPUR 1841 FHK113954ZT 

B-I-90, Opposite Central Jail, The 
Mall,,Ferozepur 
City,,FEROZEPUR,FEROZEPUR,15
2002 

269 233705 BO MUKTSAR 1841 FHK134878VC 
Adjoining Dinesh Hospital,Bathinda 
Road,SHRI MUKTSAR 
SAHIB,MUKTSAR,152026 

270 233707 BO JALALABAD 1841 FHK11395511 
ABOVE OBC,OLD SABZI 
MANDI,JALALABAD 
(W),FEROZEPUR,152024 

271 233790 Faridkot 1841 FHK11371CEW 

JUBLIEE TOWER, FIRST FLOOR, 
NEAR CANARA BANK, 
FARIDKOT,,FARIDKOT,FARIDKOT,
151203 
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272 233800 DO PATHANKOT 1841 FHK1139551D 
OPP.SDM COURT, DALHOUSIE 
ROAD,PATHANKOT,PATHANKOT,
PATHANKOT,145001 

273 233802 BO CHAMBA 1841 FHK113954C5 
BRANCH OFFICE, 
HARDASPUR,CHAMBA,CHAMBA,
CHAMBA,176310 

274 233804 BO BATALA 1841 FTX0918Y023 
G.T.ROAD, 
BATALA,,Amritsar,Amritsar,143505 

275 233890 
Gurdaspur Extension 
Counter 

1841 FHK1207241T 

SANGAT SAMTAVAD SAMTYOG 
ASHRAM,SANGALPURA 
ROAD,GURDASPUR - 
143521.PB,GURDASPUR 

276 233900 
DO II 
LUDHIANA+SVC 
LUDHIANA (230012) 

1841 FHK113954A7 
The Oriental Insurance Co. Ltd., 
, Sona Complex, Miller Ganj,, G.T. 
Road, Ludhiana,Ludhiana,141003 

277 233902 CBO IV LUDHIANA 1841 FHK113954CL 
Vishwakarma Chowk,,G.T. Road, 
Miller 
Ganj,,Ludhiana,Ludhiana,141003 

278 233903 BO JAGRAON 1841 FHK1139550A 

2ND FLOOR, SIDHU 
COMPLEX,ABOVE SIDHU GAS 
AGENCY,TEHSIL ROAD, 
JAGRAON,Ludhiana,142026 

279 233904 BO MOGA 1841 FHK11395535 
Amolak Bhawan, GT Road, 
Moga,,MOGA,MOGA,142001 

280 233905 CBO V LUDHIANA 1841 FHK1139550W 
146  INDUSTRIAL AREA 
,,Ludhiana,Ludhiana,141003 

281 234000 DO III LUDHIANA 1841 FHK1139543Q 
Ganpati Towers, Gill Road,Above 
Syndicate Bank, Miller 
Ganj,Ludhiana,Ludhiana,141008 

282 234001 CBO II LUDHIANA 1841 FHK113954XQ 
NEAR CLOCK TOWER, GT 
ROAD,LUDHAINA,Ludhiana,Ludhia
na,141008 

283 235300 DO II AMRITSAR 1841 FHK113954YN 
MADAN MOHAN MALVIYA 
ROAD,,AMRITSAR,Amritsar,Amritsa
r,143001 

284 235301 CBO III AMRITSAR 1841 FHK1139552X 
26, Kenneday Avenue,,Court Road, 
Near PWD Rest 
House,,Amritsar,Amritsar,143001 

285 235302 BO CHHEHRATA 1841 FHK11405014 
28,2ND FLOOR, ,DHARAM SINGH 
MARKET, AMRITSAR,Amritsar,143
001 

286 235400 DO HOSHIARPUR 1841 FHK113954XR 

SCO 18-19,CHANDIGARH ROAD, 
, NEAR MINI 
SECRETRIATE,, HOSHIARPUR.,Ho
shiarpur,146001 

287 235401 BO PHAGWARA 1841 FHK113954C1 
SAWAN CHAMBER, G T ROAD, 
PHAGWARA,,Phagwara,Phagwara,
144401 

288 235402 BO NAWANSHAHAR 1841 FHK113954EL 

ORIENTAL INSURANCE , 
, SHARMA BUILDING, ROHAN 
ROAD,, NAWAN SHAHR,Nawan 
Shahar,144514 

289 235403 BO Mahilpur 1841 FHK120921V1 
Heer Market;Hoshiarpur Road, 
District Hoshiarpur,Mahilpur,Punjab-
146105 

290 240000 
Spare Present at RO 
Jaipur 

1841 FHK11371CC2 
III FLOOR. ANAND BHAWAN.S . C. 
ROAD,JAIPUR,Rajasthan,302001 

291 240011 
SVC Jaipur (old 
243600) 

1841 FHK11371CC6 
II FLOOR, ANANAD BHAWAN,,S . 
C. 
ROAD,JAIPUR,,JAIPUR,JAIPUR,30
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2001 

292 241100 
Divisional Office  - 1   
(Jaipur) 

1841 FHK113954DL 
2nd FLOOR, ANAND BHAWAN,,S C 
ROAD,,JAIPUR,JAIPUR,302001 

293 241107 
Branch Office - 5, 
Jaipur 

1841 FHK11381003 
72 - BARADIA MARKET,JOHARI 
BAZAAR,Ph No. 0141-
2576537,JAIPUR,302002 

294 241108 Branch Office (Sikkar) 1841 FHK11381016 
YASH  TOWER, Ist  FLOOR , NEAR 
SAMRAAT  CINEMA,BAJAJ ROAD , 
SIKAR,SIKAR,SIKAR,332001 

295 241109 
Branch Office 
(Jhunjhunu) 

1841 FHK1138101B 
Above SBI,Station 
Road,JHUNJHUNU,JHUNJHUNU,3
33001 

296 242100 
Divisional Office 
(Ajmer)+TP HUB 
(240022) 

1841 FHK11371CPG 
POST BOX NO. 9,GANESH 
BHAWAN,M G MARG,AJM,305001 

297 242103 
Branch Office 
(Beawar) 

1841 FHK11371CQ3 

THE ORIENTAL INSURANCE CO. 
LTD.,INSIDE AJMERI GATE, 
BEAWAR,DISTT AJMER 
(RAJASTHAN),BEAWAR,305901 

298 242104 
Branch Office (Kishan 
Garh) 

1841 FHK1138101D 

BRANCH OFFICE,AJMER 
ROAD,MADANGANJ-
KISHANGARH,KISHANGARH,3058
01 

299 242200 
Divisional Office 
(Jodhpur) 

1841 FHK113954F5 

637/ B, BHANSALI TOWER,,IIIRD 
FLOOR,RESIDENCY 
ROAD,,JODHPUR,JODHPUR,3420
01 

300 242202 
Branch Office - 2 
(Jodhpur) 

1841 FHK11381011 
PAOTA, MANDORE 
ROAD,,JODHPUR,JODHPUR,3420
01 

301 242300 
Divisional Office 
(Alwar) 

1841 FHK1139544U 
70-PANCHWATI RAGHU 
MARG,,,ALWAR,ALWAR,301001 

302 242301 
Branch Office - 1 
(Alwar) 

1841 FHK113954CE 
43, VIJAYA COMPLEX, 2ND 
FLOOR,,SCHEME NO. 2, 
ALWAR.,ALWAR,ALWAR,301001 

303 242306 Branch Office (Behror) 1841 FHK11381013 
New Bus Stand,Near Nagar Palika, 
BRK Plazza, 1st floor, 
Behror.,BEHROR,BEHROR,301701 

304 242308 
Branch Office - 1 
(Bharatpur) 

1841 FHK11371CPE 
21, STATION ROAD,,NEW MANDI 
,BHARATPUR,BHARATPUR,BHAR
ATPUR,321001 

305 242396 Bhiwadi 1841 FHK11251APE 

1st FLOOR, HANUMAN SHOPPING 
COMPLEX,,PHOOL 
BAGH,,BHIWADI 
(ALWAR),ALWAR,301019 

306 242398 Nadbai 1841 FHK11371CEZ 
NEW DEHRA ROAD 
NADBAI,NADBAI,BHARATPUR,BH
ARATPUR,321602 

307 242400 
Divisional Office 
(Bhilwara) 

1841 FHK11381018 
5,6,7,8, "A" BLOCK,,IIND FLOOR, 
S.K. PLAZA,PUR 
ROAD,,BHILWARA,311001 

308 242402 
Branch Office 
(Chittorgarh) 

1841 FHK11371CD9 

A-7,MEERA NAGAR 
CHITTORGARH 
(RAJ.),,CHITTORGARH,CHITTORG
ARH,312001 

309 242404 
Branch Office 
(Gulabpura) 

1841 FHK11371CPU 

KABRA MANSION,SADAR BAZAR, 
GULABPURA-
311021,GULABPURA,GULABPURA
,311021 
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310 242492 Pratap Garh 1841 FHK11371CD0 
Sadar Bazar,PRATAPGARH 
(RAJASTHAN ) PIN -312605,District 
: BHILWARA,RJ,PRATAPGARH 

311 242500 
Divisional Office 
(Udaipur) 

1841 FHK1139548M 
3 NYAY MARG,,OUTSIDE DELHI 
GATE,,UDAIPUR,UDAIPUR,313001 

312 242502 
Branch Office - 2 
(Udaipur) 

1841 FHK11395451 
175, ASHWANI MARKET , ABOVE 
CENTRAL BANK OF INDIA, DELHI 
GATE UDAIPUR,UDAIPUR,313001 

313 242503 
Branch Office 
(Banswara) 

1841 FHK11371CCT 

VARDHAN COMPLEX, KUSHAL 
BAGH, 
BANSWARA,,BANSWARA,BANSW
ARA,327001 

314 242504 BO Nathdwara 1841 FHK11371CCH 

VANDANA MARKET.NATHDWARA. 
DIST-
RAJSAMAND,RAJSAMAND,Rajasth
an,313301 

315 242590 RajSamand 1841 FHK11371CCU 
246, ADARSH NAGAR, JAL 
CHAKKI ROAD,RJ,RAJSAMAND 

316 242592 
Rishabdeo Extension 
Counter 

1841 FHK121728F4 

ADITYA PLAZA, NEAR 
BRIDGE,,RISHABHDEO, DISTT.- 
UDAIPUR,(Claim settling office DO-
Udaipur),RISHABHDEV,313802 

317 242600 
Divisional Office  -  
(Kota) 

1841 FHK1139549V 
DO-1, LIC BUILDING,,CHHAWANI 
CHAURAHA,,KOTA,KOTA,324007 

318 242601 
Branch Office - 1 
(Kota) 

1841 FHK113954EE 
LIC BUILDING,CHHAWANI 
CHAURAHA,KOTA,KOTA,324007 

319 242603 Branch Office (Bundi) 1841 FHK11371CFB 
OPP. CIRCUIT HOUSE,COLLEGE 
ROAD,BUNDI,BUNDI,323001 

320 242604 Branch Office (Tonk) 1841 FHK11371CC9 
OPPOSITE CALLECTRATE 
OFFICE,HOSPITAL 
ROAD,RJ,TONK 

321 242605 
Sawai Madhopur 
(242691) 

1841 FHK11371CCB 
SHUKLA BHAWAN,OPP 
SYNDICATE BANK,ALANPUR LINK 
ROAD,SAWAIMAHOPUR,322001 

322 242606 
Branch Office – 2 
(Kota) (243201) 

1841 FHK11371CPT 
1 SAHYOG 
BHAWAN,AERODEROM 
CIRCLE,KOTA,KOTA,324007 

323 242607 
Branch Ofice (Baran) 
(243205) 

1841 FHK11371CCE 
HOSPITAL ROAD 
BARAN,,BARAN,BARAN,325205 

324 242690 Jhalawar (243290) 1841 FHK11371CF0 

OPP. SURAJ DRUG 
STORE,MANGAL PURA 
TEK,JHALAWAR,JHALAWAR,3260
01 

325 243100 
Divisional Office 
(Sriganganagar) 

1841 FHK11371CBY 
NH 15, 
SRIGANGANAGAR,,SRIGANGANA
GA,SRIGANGANAGA,335001 

326 243102 
Branch Office 
(Hanumangarh) 

1841 FHK1140F48P 
Station Road,New Dhan 
Mandi,,Hanumangarh 
Town,HANUMANGARH,335512 

327 243104 
Branch Office 
(Anupgarh) 

1841 FHK11371CPD 

BIKANER ROAD, OPP.OLD  
PANCHAYAT 
SAMITI,,ANOOPGARH,DISTT. 
SRIGANGANAGAR 
(RAJASTHAN),ANOOPGARH,3357
01 

328 243190 Padampur 1841 FHK11371CQ0 
OPP. BUS 
STAND,PADAMPUR,SRIGANGANA
GA,SRIGANGANAGA,335041 
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329 243192 Suratgarh 1841 FTX1140Y2T4 

THE ORIENTAL INSURANCE 
COMPANY LTD, 
SURATGARH,EXT. COUNTER, 
KOHINOOR CINEMA ROAD, 
, NEAR BSNL 
OFFICE,SRIGANGANAGA,335804 

330 243194 Sri Vijayanagar 1841 FHK11371CBT 
OLD DHAN MANDI,SRI 
VIJAYNAGAR 

331 243195 Raisinghnagar 1841 FHK11371CD5 
OLD DHAN 
MANDI,RAISINGHNAGAR,RJ 

332 243300 
Divisional Office  – II, 
Jaipur 

1841 FHK11371C3X 

D - 244, 2nd FLOOR,,AMARPALI 
ROAD, HANUMAN 
NAGAR,VAISHALI 
NAGAR,JAIPUR,302021 

333 243307 
Direct Agent Branch, 
JAIPUR 

1841 FHK1138100F 

THE ORIENTAL INSURANCE 
CO.LTD.,DIRECT AGENT 
BRANCH,,310, 3RD FLOOR, 
CORPORATE 
PARK,,JAIPUR,302003 

334 243308 
City Branch Office  - 2 
(Jaipur) 

1841 FHK11371CCV 
KUNDAN BHAWAN,OPP. 
CHAUDHARY HOTEL,M.I. 
ROAD,JAIPUR,JAIPUR,302001 

335 243400 
Divisional Office  - 3 
(Jaipur) 

1841 FHK11371CDC 
AIRLINE BHAWAN, NEHRU 
PLACE,,TONK ROAD,JAIPUR 
302015,JAIPUR,302015 

336 243402 
Branch Office - 1, 
Jaipur 

1841 FHK11371CF5 
"Saraf House",Opp. All India 
Radio,M.I. Road, 
JAIPUR,JAIPUR,302001 

337 243500 Divisional Office (Pali) 1841 FHK11371CCZ 
136, CHANDEL 
COMPLEX,,MANDIA ROAD,,PALI -
306401,PALI,306401 

338 243501 Branch Office (Jalore) 1841 FHK11371CF9 
KATCHERY 
ROAD,JALORE,,JALORE,JALORE,
343001 

339 243502 
Branch Office (Abu 
Road) 

1841 FHK1138100W 
AMBAJI INDUSTRAIL 
AREA,,PALANPUR HIGHWAY,,ABU 
ROAD - 307026,CIT,307026 

340 243590 Falna 1841 FHK11371CC1 

FALNA , ATTACHED WITH DO 
PALI,136, MANDIA ROAD, 
CHANDEL COMPLEX,PALI, 
MARWAR,FALNA,306116 

341 243600 DO-4 JAIPUR 1841 FHK11371CC6 
5, TIRATH NAGAR, I FLOOR,,NEW 
SANGANER ROAD 
(MAIN),,JAIPUR,JAIPUR,302019 

342 243601 
Branch Office - 3, 
Jaipur 

1841 FHK113954G5 
5 A,AKASHDEEP,TRANSPORT 
NAGAR ,RJ,JAIPUR 

343 243691 EC DAUSA (New Loc) 1841 FHK130925GM 

E.C. DAUSA, ATTACHED TO CBO 
3 A-5, AKASH DEEP,,TRANSPORT 
NAGAR, 
JAIPUR,JAIPUR,JAIPUR,303303 

344 243700 
Divisional Office 
(Bikaner) 

1841 FHK11371CQA 
21-22, PANCHSHATI 
CIRCLE,,SADUL GANJ,,BIKANER 
(RAJ.) - 334 003,BIKANER,334003 

345 243701 
Branch Office 
(Nagaur) 

1841 FHK11381007 
NEAR GOVT. 
HOSPITAL,NAGAUR,NAGAUR,NA
GAUR,341001 

346 250000 
Spare Present at RO 
Dehradun 

1841 IPM7W00CRA 
24 A, III FLOOR,NCR PLAZA,NEW 
CANTT ROAD,DEHRADUN,248001 

347 250000 
Spare Present at RO 
Dehradun 

1841 FHK113954ES 
NCR Plaza. 3rd Floor. 24-A. New 
Cantt. Road. 
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Dehradun,Dehradun,Uttarakhand,24
8001 

348 250011 
SVC Ghaziabad +TP 
HUB (250021) 

1841 FHK120424SW 

54,-A , MODEL TOWN WEST ,GT 
ROAD, 
GHAZIABAD,,GHAZIABAD,GHAZIA
BAD,201001 

349 252100 Divisional Office  – 1 1841 FHK11371CP0 
DIVISIONAL OFFICE-I, B-8, 
,,GHAZIABAD,GHAZIABAD,201002 

350 252106 Branch Office - 2 1841 FHK1138101A 

III M/24 NEHRU NAGAR 
AMBEDKAR ROAD 
GHAZIABAD,,GHAZIABAD,GHAZIA
BAD,201001 

351 252108 
Branch Office( 
Indirapuram) 

1841 FHK11371CFG 

THE ORIENTAL INSURANCE 
CO.LTD. ,C-1/2, EXPRESS 
MARKET, IIND FLOOR,, NITI 
KHAND - III, 
INDIRAPURAM,GHAZIABAD.,GHA
ZIABAD,201005 

352 252400 
Divisional Office 
(Meerut)+TP HUB 
(250022) 

1841 FHK11371CDE 
DIVISIONAL OFFICE, 346 KHAIR 
NAGAR, ,, OPP. FILMISTAN 
CINEMA MEERUT,Meerut,250002 

353 252402 Branch Office (Baraut) 1841 FHK11371CPZ 
OM VIHAR COLONY, BHUDANA 
ROAD, ,BARAUT,DISTT. 
BAGHPAT,Baghpat,250611 

354 252405 
Branch Office - 2 
(Meerut) 

1841 FHK11371CQ5 

THE ORIENTAL INSURANCE 
COMPANY LTD.,BHAGWATI 
COMPLEX GARH ROAD 
MEERUT,Meerut,Meerut,250002 

355 252800 
Divisional Office 
(Aligarh) 

1841 FHK11371CFC 

CENTRE POINT ,SAMAD 
ROAD,,ALIGARH-
202001[U.P.],ALIGARH,ALIGARH,2
02001 

356 252803 Branch Office (Khurja) 1841 FHK11371CDB 
SHREE JI VISHNU PALACE,IN 
FRONT OF SYNICATE BANK,G.T. 
ROAD, KHURJA,KHURJA,203131 

357 252806 
Branch Office 
(Bulandshahar) 
(252110) 

1841 FHK11371CPX 

MOTI BAGH, DWARKA 
BHAWAN,,CIVIL LINES, 
BULANDSHAHR,GHAZIABAD,GHA
ZIABAD,203001 

358 252890 
Branch Office 
(Kasgang) (252802) 

1841 FHK11371CQ7 
PIWARI HOUSE,,NADRAI 
GATE,,KASGANJ,KASGANJ,20712
3 

359 252900 Branch Office (Khurja) 1841 FHK11371CCD 

RAILWAY ROAD,OPP.JWALAPUR 
POST OFFICE,,JWALAPUR, 
HARIDWAR-
249407,UTTRAKHAND,HD,249407 

360 252903 
Branch Office 
(Rishikesh) 

1841 FHK11371CD4 
OPP. KOTWALI,DEHRADUN 
ROAD,RISHIKESH,RISHIKESH,249
401 

361 252907 
Branch Office 
(Kotdwara) 

1841 FHK11371CPN 

GANGA DATT JOSHI 
MARG,BEHIND 
P.N.B.,KOTDWAR,KOTDWAR,KOT
DWAR,246149 

362 252908 
Branch Office 
(Srinagar) 

1841 FHK11395501 

NEAR UNIVERSITY GATE 
,SRINAGAR,GARHWAL 
UTTRAKHAND,SRINAGAR,SRINA
GAR,246174 

363 253200 
Divisional Office 
(Dehradun) 

1841 FHK11371CCS 
4-B, 1st Floor, Sachdeva 
Colony,,(Opp- Nainital Bank 
Ltd.),Haridwar Road, 
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Dehradun,DEHRADUN,248001 

364 253201 
Branch Office - 1 
(Dehradun) 

1841 FHK11371CCA 
3/5 ASTLEY HALL,DEHRADUN,PIN 
- 248001,DEHRADUN,248001 

365 253202 
Branch Office - 1 
(Saharanpur) 

1841 FHK113954BL 

ABOVE INDIAN BANK, OPP 
SOPHIA MARKET,COURT 
ROAD,,SAHARANPUR,SAHARANP
UR,247001 

366 253204 
Branch Office - 2 
(Dehradun) 

1841 FHK11371CF4 
16-B SUBHASH ROAD, , MANJUL 
PALACE,, OPP. HOTEL 
PACIFIC,DEHRADUN,248001 

367 253206 
Branch Office - 2 
(Saharanpur) 

1841 FHK113954E9 
OPP.PRABHAT CINEMA BHAGAT 
SINGH MARG,UP,SAHARANPUR 

368 253500 
Divisional Office 
(Moradabad) 

1841 FHK1138100E 

PT.SHANKAR DUTT SHARMA 
MARG,CIVIL 
LINES,,MORADABAD,MORADABA
D,244001 

369 253501 
Branch Office 
(Rampur) 

1841 FHK1139544W 
BEHIND U P ROADWAYS,CIVIL 
LINES,RAMPUR,RAMPUR,244901 

370 253502 
Branch Office 
(Gajraula) 

1841 FHK103819Y0 

NH24 ALIPUR CHOPLA , DELHI 
ROAD, 
GAJRAULA,GAJRAULA,GAJRAUL
A,244235 

371 253590 EC Chandausi 1841 FHK121926HZ 

NEAR SATYANARAIN MANDIR, 
STATION 
ROAD,,CHANDAUSI,MORADABAD,
MORADABAD,202412 

372 253800 
Divisional Office 
(Haldwani) 

1841 FHK11371CCR 
NEAR BANK OF INDIA,AISH 
BAGH,HALDWANI,HALDWANI,263
139 

373 253801 
Branch Office 
(Kashipur) 

1841 FHK11371CCQ 

SETHI BUILING,RAM NAGAR 
ROAD,KASHIPUR,DISTRICT-
UDAM SINGH 
NAGAR,UTTRAKHAND,KSH,24471
3 

374 253802 Branch Office (Almora) 1841 FHK11371CQ9 

ROYAL HOTEL BUILDING,NEAR 
GANDHI PARK,  CHAUGHAN 
PATA,,MALL ROAD, 
ALMORA,ALMORA,263601 

375 253803 
Branch Office 
(Rudarpur) 

1841 FHK113954BR 

24, AWAS-VIKAS, Above Siddhu 
Palace,NAINITAL 
ROAD,,RUDRAPUR,RUDRAPUR,2
63153 

376 253900 
Divisional Office 
(Muzaffarnagar) 

1841 FHK11371CCK 
PRAKASH CHOWK, COURT ROAD 
, MUZAFFARNAGAR,,MUZAFFAR 
NAG,MUZAFFAR NAG,251001 

377 253902 Branch Office (Shamli) 1841 FHK11381017 
BUDHANA ROAD, SHAMLI, 
MUZAFFARNAGAR,,MUZAFFAR 
NAG,MUZAFFAR NAG,247776 

378 253903 
Branch Office 
(Najibabad) (252906) 

1841 FHK1138100C 
VASU COMPLEX,,OPP. THANA 
KOTWALI CITY,,NAGINA 
ROAD,,BIJNORE,246701 

379 254000 
Divisional Office  - 2 
(Ghaziabad) 

1841 FHK113954AM 
50, NAVYUG MARKET, 
, GHAZIABAD,GHAZIABAD,GHAZI
ABAD,201001 

380 254001 Branch Office (Hapur) 1841 FHK11371CCP 
NEHRU LANE, , RAILWAY 
ROAD,, HAPUR,GHAZIABAD,24510
1 
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381 254002 
Branch Office (Modi 
Nagar) 

1841 FHK11381015 
BRANCH OFFICE:,RAJ TALKIES 
COMPLEX,,DELHIROAD,MODI 
NAGAR,GHAZIABAD,201204 

382 254003 
Direct Agent Branch  
(Ghaziabad) 

1841 FTX1112Z2ZE 
DAB.  C - 43 R.D.C.,RAJ 
NAGAR,GHAZIABAD,GHAZIABAD,
201001 

383 261100 
Divisional Office 
(Ambala) 

1841 FHK1139549W 
170/2-5, NETAJI SUBASH 
MARG,AMBALA 
CANTT,AMBALA,AMBALA,133001 

384 261101 
Branch Office 
(Ambala) 

1841 FHK1139547W 
GROUND FLOOR, LIC 
BULDING,AMBALA 
CITY,AMBALA,AMBALA,134002 

385 261200 
Divisional Office 
(Rohtak) 

1841 FHK113954CQ 
JAWAHAR MARKET,,'D' PARK, 
MODEL 
TOWN,ROHTAK,ROHTAK,124001 

386 261202 
Branch Office 
(Bhiwani) 

1841 FHK113954FY 
CIRCULAR ROAD,,OPPOSITE 
NEHRU 
PARK,,BHIWANI,BHIWANI,127021 

387 261203 
Branch Office 
(Narnaul) 

1841 FHK11395448 
OPP MINI 
SECRETARIAT,,NARNAUL-
123001,NAR,NAR,123001 

388 261204 
Branch Office (Charkhi 
Dadri) 

1841 FHK113954BY 
Near Bus Stand,Loharu 
Road,Charkhi Dadri,CH-
DADRI,127306 

389 261293 MOHINDER GARH 1841 FHK1212252V 

ABOVE JAIPUR DENTAL 
HOSPITAL,SHANTI COLONY, 
OPPOSITE NEW BUS 
STAND,123029,HR,MAHENDERGA
RH 

390 261295 REWARI 1841 FHK11381019 
SATYAVEER 
COMPLEX,REWARI,123401,HR,RE
WARI 

391 261300 
Divisional Office 
(Karnal) 

1841 FHK1139544L 
OPP. BUS STAND,G.T. 
ROAD,KARNAL,KARNAL,132001 

392 261301 Branch Office (Karnal) 1841 FHK1139544F 
NEAR YORK HOTEL,G.T. 
ROAD,KARNAL  
132001,KARNAL,132001 

393 261303 
Branch Office 
(Kurukshetra) 

1841 FHK1139544E 

THE ORIENTAL INSURANCE CO. 
LTD.,SABHARWAL 
MARKET,RAILWAY 
ROAD,KURUKSHETRA,136118 

394 261304 Branch Office (Kaithal) 1841 FHK11395500 
PEHOWA 
CHOWK,KAITHAL,KAITHAL,KAITH
AL,136027 

395 261395 
Trawari Extension 
Counter (Asandh) 

1841 FHK11371CD7 
91 ANAJ 
MANDI,Trawari,132116,HR,TARAW
ARI 

396 261400 
Divisional Office 
(Panipat) 

1841 FHK1139544S 
L.I.C. BUILDING, NEAR BUS 
STAND,,G.T.ROAD,PANIPAT,PANI
PAT,132103 

397 261401 
Branch Office 
(Panipat) 

1841 FHK113954EQ 
ABOVE AXIS BANK,,G T 
ROAD,PANIPAT,PANIPAT,132103 

398 261402 Branch Office (Jind) 1841 FHK113954EW 
HUDA SHOPPING CENTRE,LIC 
BULDING,JIND,JIND,126102 

399 261403 Branch Office Gohana 1841 FHK11371CQ1 
ROHTAK ROAD, 
GOHANA,,GOHANA,GOHANA,1313
01 

400 261493 
Samalkha EC (Panipat 
Ref) 

1841 FHK11371CCY 
BOOTH NO. 151,NEW GRAIN 
MARKET,132101,HR,SAMALKHA 
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401 261500 
Divisional Office 
(Hissar) 

1841 FHK11395508 
DO HISAR,SCO NO. 174-75, RED 
SQUARE MARKET,,RAILWAY 
ROAD,,HSR,125001 

402 261501 Branch Office (Hissar) 1841 FHK113954EG 
SCO 73-74, CUE-I, ,NEAR 
DR.BIMAL JAIN CHILDREN 
HOSPITAL,, HISSAR,HSR,125001 

403 261503 Branch Office (Sirsa) 1841 FHK113954CC 
OPP.JANTA BHAWAN,,NAI MANDI,  
POST BOX NO. 
11,,SIRSA.(HR),SIRSA,125055 

404 261504 
Branch Office 
(Fatehabad) 

1841 FHK113954DV 
INDUSTRIAL AREA,,NEAR ANAJ 
MANDI,,FATEHABAD,FATEHABAD,
125050 

405 261591 EC Adampur 1841 FHK1207241N 
17 CLOTH MARKET,Near Raj 
Cinema 
MANDI,125052,HR,ADAMPUR 

406 261600 
Divisional Office 
(Sonepat) 

1841 FHK1139552T 
204-R, MODEL TOWN,ATLAS 
ROAD,SONEPAT,SONEPAT,13100
1 

407 261602 
Branch Office      
(Bahadurgarh) 

1841 FHK113954FL 

SCO No-119, 1st Floor,Shyamji 
Complex, Delhi-Rohtak 
Road,,Bahadurgarh, 
Haryana.,BAHADURGARH,124507 

408 261700 
Divisional Office 
(Yamuna Nagar) 

1841 FHK113954DQ 
OPP. MADHU HOTEL, , JAGADHRI 
ROAD,,YAMUNANAGAR,YAMUNA
NAGAR,135003 

409 261701 
Branch Office 
(Jagadhari) 

1841 FHK1139544H 

OPP. HINDU GIRLS 
COLLEGE,COURT 
ROAD,JAGADHRI,JAGADHRI,1350
03 

410 261702 Branch Office (Nahan) 1841 FHK113954DB 
THE MALL, NAHAN,,DIST. 
SIRMOUR,,HIMACHAL 
PRADESH.,NAHAN,173001 

411 262100 
Divisional Office-1 
(Jammu)+TP HUB 
(260022) 

1841 FTX1138Y2XD 
TOWN HALL BLDG., 
, JAMMU,JAMMU,JAMMU,180001 

412 262101 
Branch Office-1, 
Jammu 

1841 FHK1139551H 
Above PNB, Canal 
Road,,JAMMU,JAMMU,180003 

413 262102 
Branch Office - 
Udhampur 

1841 FHK113954BX 
DHAR ROAD,,Above 
SBI,UDHAMPUR,UDHAMPUR,1821
01 

414 262190 
RS Pura EC(261290 
Hansi) 

1841 FHK11371CPS 
MAIN ROAD,NEAR PNB,JK,R S 
PURA 

415 262200 
Divisional Office  - 2 
(Jammu) 

1841 FHK11371CCX 
213/2,  ABOVE UNION BANK OF 
INDIA, ,, CHANNI 
HIMAT,JAMMU,180015 

416 262202 
Branch Office - 3 
(Jammu) 

1841 FHK11371CQ8 
GANGYAL BYE-PASS,,JAMMU 
TAWI,,JAMMU,JAMMU,180001 

417 262203 Branch Office (Rajauri) 1841 FHK1220224G 
DAR BUILDING,,NEAR NEW 
BUILDING,185131,,JAMMU,JAMMU
,185131 

418 262204 Branch Office (Kathua) 1841 FHK1139544Z 
COLLEGE 
ROAD,,Kathua,184101,kathua,KAT
HUA,KATHUA,184101 

419 262292 EC LEH 1841 FHK12122533 Near PNB JK,LEH 

420 262300 
Divisional Office 
(Srinagar) 

1841 FHK11395449 
MUNICIPAL COMPLEX,,REGAL 
LANE,191001,,SRINAGAR,SRINAG
AR,190001 

421 262302 BO SOPORE 1841 FHK130420PK 
CHHANA KHUN,NEAR JK 
BANK,BO HITECH,SOPORE - 
193201,JK,SOPORE 
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422 262303 
Branch Office 
(Anantnag) 

1841 FHK113954B6 
MANDI 
KADAL,,Khanabal,192101,,ANANTN
AG,ANANTNAG,192101 

423 263100 
Divisional Office 
(Shimla) 

1841 FHK113954C6 
MYTHE ESTATE, 
KAITHU,,SHIMLA,SHIMLA,171003 

424 263102 Branch Office, Shimla 1841 FHK1140501F 
KOTHI NO, 4, OPP ANUP SERVICE 
STATION, KAITHU, 
SHIMLA,,SHIMLA,SHIMLA,171003 

425 263103 Branch Office (Solan) 1841 FHK11395502 
11, THE MALL,NEAR 
SBI,SOLAN,SOLAN,173212 

426 263104 
Branch Office -
Parwanoo 

1841 FHK1140501X 
CHUNIA RANI BUILDING,KASUALI 
ROAD,SECTOR-2,PARWANOO 
(HP),PARWANOO,173220 

427 263192 RAMPUR BHUSHAIR 1841 FHK11371CPA 
Sheesh Mehal,NEAR POST 
OFFICE,172001,HP,RAMPUR, 
BUSHAIR 

428 263194 BADDI 1841 FHK11371CPH 
NEAR OBC,SAI 
ROAD,173205,HP,BADDI 

429 263200 
Divisional Office 
(Mandi) 

1841 FHK1140501Z 
PALACE COLONY, MANDI ( 
H.P.),Pin Code: 
175001,MANDI,MANDI,175001 

430 263201 
Branch Office 
(Palampur) 

1841 FHK113954Y7 
Near Subash Chowk,,Opp. Post 
Office,,Palampur,HP,PALAMPUR,17
6061 

431 263202 Branch Office (Kulu) 1841 FHK11371CPY 
NEAR COLLEGE GATE, 
DHALPUR,,KULU,KULU,175101 

432 263203 
Branch Office 
(Bilaspur) 

1841 FHK1139552G 
SANKHYAN COMPLEX,MAIN 
MARKET,BILASPUR 
(H.P.),BILASPUR,174001 

433 263204 EC DHARAMSHALA 1841 FHK11371CCW 
Dewan Complex Korwali 
Bazar,Dharmshala, Distt. Kangra 
H.P.-176215,HP,KANGRA 

434 270022 TP HUB AGRA 1841 FHK12332CM7 
2nd Floor LIC building,Sanjay 
place,Agra, Uttar Pradesh 

435 272700 
Divisional Office  - 1 
(Agra) 

1841 FHK11371CC4 
8/13F, KAUSHALPUR,BYE PASS 
ROAD,AGRA,AGRA,282005 

436 272703 
Branch Office 
(Mathura) 

1841 FHK11381014 

33,MAYUR VIHAR,,DHAULI 
PYAOO 
ROAD,,MATHURA,MATHURA,2810
01 

437 272705 
Branch Office 
(Sadabad) 

1841 FHK11371CNY 
NARAYAN NETRA CHKITSALAYA , 
, VINOVA NAGAR , SADABAD, 
, HATHRAS,SADABAD,281306 

438 272800 
Divisional Office  - 2 
(Agra) 

1841 FHK1224247Y 
JEEVAN PRAKASH BHAWAN,2ND 
FLOOR,SANJAY PLACE, 
AGRA,AGRA,282001 

439 272801 
Branch Office 
(Ferozabad) 

1841 FHK0933131C 

"EKANT",   SHIVAM 
COMPLEX,,KOTLA CHUNGI, BYE 
PASS 
ROAD,,FIROZABAD,FIROZABAD,2
05125 

440 272894 EC ATASU 1841 FHK1139544K 
Sri Nagar Town Phaphund 
Road,Atasu,UP,AURIYA 

441 310021 TP HUB KOLKATA 1841 FHK134671UL 
4, LYONS RANGE,,4TH 
FLOOR,,KOLKATA-700 001,WEST 
BENGAL,700001 

442 311100 Divisional Office  - 1 1841 FHK1140500Z 
10C, Middleton Row,,Dabriwala 
House, 6th Floor,,Kolkata- 700 
071,KOLKATA,700071 
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443 311101 
Dunlop (Shyam bazar) 
BO 

1841 FHK11371CF6 
109/A , B.T ROAD,1 ST 
FLOOR,KOLKATA - 
700108,KOLKATA,700108 

444 311200 Divisional Office  - 2 1841 FHK113954G1 
4TH FLOOR, 4- LYONS 
RANGE,,KOLKATA,KOLKATA,7000
01 

445 311202 
Branch Office   (Salt 
Lake) 

1841 FHK1138100J 
BO SALT LAKE, P-153/A, V I P 
ROAD,,KOLKATA,KOLKATA,70005
4 

446 311300 
Divisional Office  - 3 
(SVC Kolkata) 

1841 FHK1139550B 
25,BRABOURNE RD, KOLKATTA-
700 
001,,KOLKATA,KOLKATA,700001 

447 311303 
Branch Office 
(Baranagar) 

1841 FHK11405015 
22 B.T ROAD,4 TH 
FLOOR,KOLKATA,KOLKATA,70000
2 

448 311400 Divisional Office  - 4 1841 FHK1140501P 

City Divisional Office No - 04,33, 
Stephen House(2nd floor),4 B B D 
Bag (East) 
Kolkata,KOLKATA,700001 

449 311500 
Divisional Office  - 5  
(RTC KOLKATA) 

1841 FHK113954XF 

ROOM NO.-33,STEPHEN 
HOUSE,4,B.B.D. BAG (EAST), 2ND 
FLOOR,,KOLKATA -700 
001,KOLKATA,700001 

450 311504 Direct Agent Branch 1841 FHK1139552J 
7 ,REDCROSS PLACE,FIRST  
FLOOR,KOLKATA,KOLKATA,70000
1 

451 311600 Divisional Office  - 6 1841 FHK113954BC 
2-F EVEREST HOUSE,46-C , 
CHOWRINGHEE ROAD,KOLKATA-
71,KOLKATA,700071 

452 311603 Branch Office (Behala) 1841 FHK113954DW 
496, DIAMOND HARBOUR 
ROAD,KOLKATA,700034,KOLKATA
,700034 

453 311604 Branch Office  (Garia) 1841 FHK113954BB 

A & B BLOCK,2 ND FLOOR,212 
RASHBEHARI 
AVENUE,,GARIAHAT MARKET 
COMPLEX,KOLKATTA - 
700019,KOLKATA,KOLKATA,70001
9 

454 311700 
Divisional Office 
(Howrah) 

1841 FHK1139551P 
P-4, DOBSON LANE,4 TH 
FLOOR,HOWRAH-
711101,HOWRAH,711101 

455 311702 
Branch Office 
(Chinsurah) 

1841 FHK1139551W 
DUTTA SUPER MARKET,AKHAN 
BAZAR,P.O 
CHINSURAH,HOOGHLY,712101 

456 311800 Divisional Office  - 7 1841 FHK11371CP7 
7 RED CROSS 
PLACE,KOLKATA,KOLKATA,KOLK
ATA,700001 

457 311900 DO (Haldia) 1841 FHK1139553B 
2nd Floor, Super 
Market,,Durgachak, Haldia,,Purba 
Midnapur.,HALDIA,721602 

458 311901 
Branch Office 
(Midnapore) 

1841 FHK1139547D 
POST OFFICE ROAD,KSHUDIRAM 
NAGAR,P.O 
MIDNAPORE,MIDNAPORE,721101 

459 311990 
KHARAGPUR 
Extension Counter 

1841 FHK11371CCJ 
JAYANTI LOK LODGE,OPPOSITE 
SBI ATM,O.T 
ROAD,KHARAGPUR,721305 

460 313100 
Divisional Office 
(Asansol) 

1841 FHK113954BQ 

UMA BHAWAN,3RD FLOOR, G.T 
ROAD, ASANSOL,DIST: 
BURDWAN,ASANSOL,ASANSOL,7
13301 
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461 313102 
Branch Office 
(Burdwan) 

1841 FHK1234214X 
B.C.A BUILDING 
COURTCOMPUND 
,,BURDWAN,BURDWAN,713101 

462 313103 Branch Office (Suri) 1841 FHK1138100T 

J.K. COMPLEX, MADRASHA 
ROAD,, SURI -731101, 
DIST.:BIRBHUM, 
W.B.,SURI,SURI,731101 

463 313106 
Branch Offfice 
(Bankura) 

1841 FHK144873LY 
VIDYA BHAWAN,2ND FLOOR, 
MACHANTOLA,P.O. & DISTT. 
BANKURA.,BANKURA,722101 

464 313108 
Branch Offfice 
(Barakar) 

1841 FHK1138100K 
ARBIND BHAWAN,G.T 
ROAD,NEAR BARAKAR BUS 
STAND,,BARAKAR,713324 

465 313200 
Divisional Office 
(Siliguri) 

1841 FHK121720R5 
Above Allahabad building – 
H.C.ROAD, 
Siliguri,,SILIGURI,SILIGURI,734401 

466 313201 
Branch Office 
(Jalpaiguri) 

1841 FHK113954XJ 
KATHALGURIBLDG.KADAMTALA 
J,,JALPAIGURI,JALPAIGURI,73510
1 

467 313202 
Branch Office (Cooch 
Behar) 

1841 FHK113954Z0 
P.C.Sharma Building,,, Roop 
Narayan Road,,Coochbehar,736101 

468 313205 
Branch Office - 1 
(Siliguri) 

1841 FHK113954FD 

MALHOTRA TOWER PRADHAN 
NAGAR, HILL CART 
ROAD,SILIGURI,DARJEELING,SILI
GURI,734003 

469 313207 
City Branch Office – 2  
(Siliguri) 

1841 FHK1140501R 

SEVOKE ROAD,GURU SINGH 
SABHA BUILDING(1ST  
FLOOR),SILIGURI - 734001, DIST. 
DARJEELING.,KOLKATA,KOLKATA
,734001 

470 313208 
Branch 
Office(GANGTOK) 
(313203) 

1841 FHK1138100A 
M. G. ROAD, [ABOVE NARAYAN 
DAS'S SWEET SHOP],GANGTOK-
737101,WB,GANGTOK 

471 313290 
Extn. Counter 
Darjeeling 

1841 FHK11405018 

H/O Ashok Kr. Dhar, Dhar Complex, 
Kamar Patti Road,PO &PS 
Tufanganj Dt. Coochbehar-
735211,Coochbehar Branch, 
Rupnarayan Road, 
Coochbehar,Tufanganj,735211 

472 313300 
Divisional Office 
(Barasat) 

1841 FHK113954YD 

40/2,JESSORE ROAD,NEAR 
SARAMA CINEMA HALL,,DAK 
BANGLOW 
MORE,BARASAT,KOLKATA,KOLK
ATA,700124 

473 313301 
Branch Office 
(Kalyani) 

1841 FHK113954F8 
A-9/9 (S),2 ND 
FLOOR,KALYANI,KOLKATA,74123
5 

474 313303 
Branch Office 
(Barrackpore) 

1841 FHK113954EX 

38 A, SAHEED MANGAL PANDEY 
SARANI, 
BARRACKPORE.,,KOLKATA,KOLK
ATA,743101 

475 313304 
Branch Office 
(Basirhat) 

1841 FHK102623PR 

ITINDA ROAD, BELTALA (Near 
Balaka Club),,BASIRHAT, NORTH 
24 
PGNS.,KOLKATA,KOLKATA,74341
1 

476 313400 
Divisional Office 
(Durgapur) 

1841 FHK113954YS 

AJIT BANERJEE BUILDING,2ND 
FLOOR,,NACHAN 
ROAD,,DURGAPUR,KOLKATA,713
213 
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477 313490 
Extn. Counter 
Panagarh 

1841 FTX12112167 

GANGULI 
AUTOMOBILES,,PANAGARH 
BAZAR,PANAGARH, 
BURDWAN,KOLKATA,713148 

478 313500 Branch Office (Malda) 1841 FHK1139552R 
9/10 RABINDRA 
AVENUE,MALDA,MALDA,MALDA,7
32101 

479 313501 
Branch Office 
(Raiganj) (313206) 

1841 FHK11395454 
N.S ROAD PO RAI GANJ DIST 
WEST DINAJPUR,RAI 
GANJ,RAIGANJ,RAIGANJ,733134 

480 313502 
Branch Office 
(Berahampur) 
(311703) 

1841 FHK120320SU 

3/20/A, K.K.BANERJEE ROAD, 
, P.O. BERHAMPORE,, DIST. 
MURSHIDABAD.,MURSHIDABAD,7
42101 

481 313590 EC Krishnanagar 1841 FGL164320T2 
8/1 D L ROY 
ROAD,KRISHNAGAR,NADIA,NADI
A,741101 

482 320000 
Spare at RO 
Guwahatii 

1841 FHK113954ED 
G S 
ROAD,GUWAHATI,GUWAHATI,GU
WAHATI,781007 

483 321101 Branch Office - 1 1841 FHK113954Y5 
MOHSIN HOUSE,PAN 
BAZAR,GUWAHATI,GUWAHATI,78
1001 

484 321104 
Branch Office 
(Maligaon) 

1841 FHK113954XZ 

1 ST FLOOR,MANI 
BHAWAN,RAILWAY GATE 
NO.1,MALIGAON,GUWAHATI,GUW
AHATI,781011 

485 321105 
Branch Office 
(Athgaon) 

1841 FHK1139549S 

PARAMESWARI 
BUILDING,CHATRIBARI 
ROAD,GUWAHATI,GUWAHATI,781
001 

486 321109 Branch Office (Tura) 1841 FHK1140502K 
BELDARPARA, TURA,WEST 
GARO 
HILLS,MEGHALAYA,TURA,794001 

487 321200 Divisional Office  - 2 1841 FHK113954C9 
AMARAVATI PATH,CHRISTIAN 
BASTI,GUWAHATI,GUWAHATI,781
005 

488 321201 
Branch Office 
(Nagaon) 

1841 FHK113954CK 
R.K.B. ROAD,CHRISTIAN 
PATTY,NAGAON 
,ASSAM,NAGAON,782001 

489 321202 Branch Office (Tezpur) 1841 FHK113954X1 

HIMATSINGKA 
BUILDING,N.T.ROAD, 
TEZPUR,SONITPUR , 
ASSAM,TEZPUR,784001 

490 321204 Branch Office - 2 1841 FHK113954Z8 
BORA'S BUILDING, MANIRAM 
DEWAN ROAD,,, G.S. ROAD, 
ULUBARI,,GUWAHATI,781007 

491 321206 
Branch Office (Beltola) 
(321209) 

1841 FHK113954BF 
HEMLOTA MARKET ,,BASISTHA 
CHARIALI,GUWAHATI 
,ASSAM,GUWAHATI,781029 

492 321300 
Divisional Office  - 3  
(Guwahati) 

1841 FHK113954E0 
MANIRAM DEWAN 
ROAD,CHANDMARI,GUWAHATI,G
UWAHATI,781021 

493 321301 
Branch Office 
(Khanapara) (321302) 

1841 FHK11395452 
1ST FLOOR, SABITRI 
BUILDING,SIX 
MILE,781022,AS,GUWAHATI 

494 322100 
Divisional Office 
(Dibrugarh) 

1841 FHK113954CF 

BABULAL PODDAR ROAD,2ND 
FLOOR, GOENKA 
MARKET,ABOVE PUNJAB 
NATIONAL 
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BANK,DIBRUGARH,786001 

495 322102 Branch Office (Jorhat) 1841 FHK113954D7 
GAR ALI 
ROAD,JORHAT,JORHAT,JORHAT,
785001 

496 322104 
Branch Office 
(Sibsagar) 

1841 FHK1139548U 

HOSPITAL ROAD,ASTC (Bus 
Terminus) Complex 
Sibasagar,SIBASAGAR,SIBASAGA
R,785640 

497 322200 
Divisional Office 
(Dimapur) 

1841 FHK113954AT 
CHURCH 
ROAD,DIMAPUR,NAGALAND,DIMA
PUR,797112 

498 322202 
Branch Office 
(Kohima) 

1841 FHK084910MT 
MAIN 
ROAD,KOHIMA,NAGALAND,KOHI
MA,797001 

499 322204 Branch Office (Diphu) 1841 FHK11395456 
1ST FLOOR, LIC BUILDING,SHIV 
BARI ROAD,DIPHU-
782460,AS,DIPHU 

500 322300 
Divisional Office 
(Bongaigaon) 

1841 FHK113954C4 

CHAPAGURI ROAD, 
BONGAIGAON, 
,,BONGAIGAON,BONGAIGAON,78
3380 

501 322301 Branch Office (Dhubri) 1841 FHK113954G4 
D.K. ROAD,P.O. DHUBRI,DIST. 
DHUBRI,DHUBRI,783301 

502 322302 
Branch Office (Barpeta 
Road) 

1841 FHK113954FC 
MAIN ROAD,BARPETA 
ROAD,BARPETA,BARPETA,78131
5 

503 322390 EC Gopalpara 1841 FHK1309263W 
AGIA ROAD,GOALPARA, 
ASSAM,783101,AS,GOALPARA 

504 322400 
Divisional Office 
(Shillong) 

1841 FHK113954CV 

2ND FLOOR, PULIN 
BHAWAN,KEATING ROAD , 
SHIILONG,MEGHALAYA,SHILLON
G,793001 

505 322406 
Branch Office 
(Shillong) 

1841 FHK11395444 
PULIN BHAWAN,1ST KEATING 
ROAD,POLICE 
BAZAR,SHILLONG,793001 

506 322500 
Divisional Office 
(Tinsukia) 

1841 FHK12072423 

THANA ROAD , TINSUKIA,ASSAM 
- 
786125,TINSUKIA,TINSUKIA,78612
5 

507 322501 Branch Office (Digboi) 1841 FHK1424759B 
JYOTSNA COMPLEX,2ND 
FLOOR,A.T. ROAD, 
DIGBOI,DIGBOI,786171 

508 322502 
Branch Office 
(Duliajan) 

1841 FHK113954AU 
TAMULI MANSION,1ST 
FLOOR,STATION 
ROAD,DULIAJAN,786602 

509 322600 
Divisional Office 
(Silchar) 

1841 FHK113954BA 
P.W.D ROAD,TOWN CLUB 
BUILDING,SILCHAR,SILCHAR,788
001 

510 322601 
Branch Office 
(Karimganj) 

1841 FHK113954Z9 
ROY PATTY 
,KARIMGANJ,ASSAM,KARIMGANJ,
KARIMGANJ,788711 

511 322602 Branch Office (Aizwal) 1841 FHK113954FX 
LALSAWIA BUILDING,ZARKAWT, 
AIZAWL, Mizoram,AIZAWL,796001 

512 322606 Branch Office (Imphal) 1841 FHK113954E8 
BRANCH OFFICE, 
IMPHAL,THANGAL 
BAZAR,IMPHAL,IMPHAL,795001 

513 322690 
Halflong Extension 
Counter 

1841 FHK113954ZK 
NEAR CULTURAL INSTITUTE, 
MAIN ROAD DIMA HASAO 
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DISTRICT HAFLONG - 788819 

514 322700 
Divisional Office 
(Agartala) 

1841 FHK1134F56B 
44/2, CENTRAL ROAD,AGARTALA-
799001,TRIPURA,AGARTALA,7990
01 

515 322701 
Branch Office 
(Udaipur) 

1841 FHK1140502F 
JAHAR ROAD,RADHA KISHORE 
PUR,UDAIPUR, SOUTH 
TRIPURA,UDAIPUR,799120 

516 322790 EC DHARMANAGAR 1841 FHK125224XJ 
P.O.-
RAJBARI,,NORTHTRIPURA,NORT
HTRIPURA,799253 

517 322800 
Divisional Office (Ita 
Nagar) 

1841 FHK1140502T 

TAKKAR 
COMPLEX,NAHARLAGUN,ARUNA
CHAL 
PRADESH,NAHARLAGUN,791110 

518 322801 
Branch Office 
(NorthLakhimpur) 

1841 FHK113954EA 

OLD R.M.S. ROAD,OPPOSITE 
GREEN VIEW 
HOTEL,LAKHIMPUR, NORTH 
LAKHIMPUR,NLP,787001 

519 330000 Spare at RO Patna 1841 FHK113954CR 
PIRMOHANI, KADAM KUAN, 
PATNA, BIHAR 

520 330011 SVC PATNA 1841 FHK113954DA 

3rd FLOOR, SUDAMA 
PALACE,MAIN 
ROAD,KANKERBAGH 
ROAD,PATNA,800020 

521 331100 DO I Patna 1841 FHK113954EH 
Uma Complex,1st Floor,Mazharul 
Haque Path (Fraser 
Road),,PATNA,800001 

522 331103 CBO IV Patna 1841 FHK113954AQ 

CBO IV, GANGOTRI 
COMPLEX,BORING 
ROAD,PATNA.,PATNA,PATNA,800
001 

523 331104 CBO I Patna (331101) 1841 FHK113954F9 
UMA COMPLEX,FRAZER 
ROAD,800001,BH,PATNA 

524 331108 CBO VI Patna 1841 FHK113954XN 
City Branch Office No.6,M.G.Arcade, 
IIIrd Floor,Opp.Kulharia 
Complex,PATNA,800001 

525 331109 CBO VII Patna 1841 FHK11395534 
LAXMI NIWAS,HAZIGANJ , PATNA 
CITY,PATNA,PATNA,800008 

526 331190 Patna Ext. Counter 1841 FHK113954FK 

FIRST FLOOR, BHUVNESHWARY 
BHAVAN,NEAR ALPNA MARKET , 
PATLIPUTRA,PATNA,PATNA,8000
13 

527 331200 DO II Patna 1841 FHK113954CA 
ANAND VIHAR COMPLEX,4 RTH 
FLOOR,,WEST BORING CANAL 
ROAD,,PATNA,800001 

528 331209 BO Begusarai 1841 FHK11395534 
KACHAHARY 
ROAD,BEGUSARAI,BIHAR,BEGUS
ARAI,851101 

529 331400 DO III Patna 1841 FHK113954EP 

2ND FLOOR, SUDAMA 
PALACE,MAIN 
ROAD,KANKERBAGH 
ROAD,PATNA,800020 

530 331405 BO Biharsharif 1841 FHK1139551A 
MURARPUR,RANCHI 
ROAD,BIHAR 
SHARIFF,BIHARSARIF,803101 

531 331406 CBO III Patna 1841 FHK113954DK 
2ND FLOOR, SHEOHAR 
SADAN,FRAZER 
ROAD,PATNA,PATNA,800001 
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532 331407 BO Ara 1841 FHK11395517 
GROVER BUILDING,GROUND 
FLOOR,KARMANTOLA,ARA,ARA,8
02301 

533 331408 BO Buxar 1841 FHK11395441 
YASHODA BHAWAN,MAIN 
ROAD,BUXAR,BUXAR,BUXAR,802
101 

534 332100 DO Muzaffarpur 1841 FHK113954AD 
DAYA COMPLEX,KALAMBAGH 
ROAD,AGHORIA 
BAZAR,,MUZAFFARPUR,842001 

535 332103 BO Darbhanga 1841 FTX0915W0NW 
NEAR SAKMA PUL,MIRZAPUR 
MAIN 
ROAD,DARBHANGA,DARB,846004 

536 332104 BO Motihari 1841 FHK113954FA 
BALUA 
TAL,MOTIHARI,MOTI,MOTI,845401 

537 332105 BO Sitamarhi 1841 FHK1139551G 
BYEPASS CHOWK,DUMRA 
ROAD,SITAMARHI,SITAMARHI,843
302 

538 332106 BO Madhubani 1841 FHK113954DM 
RED CROSS 
ROAD,MADHUBANI,MADHUBANI,
MADHUBANI,847211 

539 332200 DO I Ranchi 1841 FHK113954YT 
TIWARI ENCLAVE ,LALPUR 
CHOWK,RANCHI,RANCHI,RANCHI
,834001 

540 332201 CBO I Ranchi 1841 FHK1140502C 
3rd FLOOR, PRABODH 
TOWER,S.N.GANGULI 
ROAD,RANCHI,RANCHI,834001 

541 332204 CBO IV Ranchi 1841 FHK11405027 
HOTEL ALOKA,RADIAM 
ROAD,RANCHI,RANCHI,RANCHI,8
34001 

542 332300 DO Gaya 1841 FHK113954AX 
2ND FLOOR, R J PALACE,RAI 
KASHI NATH MORE,GANDHI 
MAIDAN , GAYA,GAYA,823001 

543 332301 BO Sasaram 1841 FHK113954G7 
RAJ LAKHAN COMPLEX,G T 
ROAD,SASARAM,SASARAM,82111
5 

544 332302 BO Hazaribagh 1841 FHK1139550J 
CLUB ROAD,HAZARIBAGH,JAIN 
PETROL 
PUMP,HAZARIBAGH,825301 

545 332303 BO Dehri-on-sone 1841 FHK1139544P 
CINEMA ROAD,DEHRI ON 
SONE,DEHRI,DEHRI,821307 

546 332400 DO Bhagalpur 1841 FHK113954EY 
DIVISIONAL 
OFFICE,R.B.S.S.S.ROAD,KACHARI 
CHOWK,BHAGALPUR,812001 

547 332401 BO Dumka 1841 FHK113954X8 
COURT 
COMPOUND,,DUMKA,DUMKA,814
101 

548 332402 BO Deoghar 1841 FHK113954ZG 

JAGE SHANTI MARKET COMPLEX 
,,NETAJI SUBHASH 
ROAD,DEOGHAR,DEOGHAR,8141
12 

549 332403 BO Godda 1841 FHK1139543V 
BHAGALPUR 
ROAD,GODDA,Godda,Godda,8141
33 

550 332404 BO Munger 1841 FHK113954AN 
RAJWATI POST OFFICE 
ROAD,MUNGER-
BR,MUNGER,MUNGER,811201 

551 332490 EC Jamui 1841 FHK12302318 
KACHAHARY 
ROAD,811307,BH,JAMUI 

552 332600 DO Purnea 1841 FHK113954F0 
FIRST FLOOR,GOVIND 
DHAM,KALIBARI ROAD,BHATTA 
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BAZAR,PURNEA,824301 

553 332601 BO Forbesganj 1841 FHK113954CM 
R B LANE,FORBESGANJ,BM Mob. 
No. 9234679894,ARARIA,854318 

554 332602 BO Saharsa 1841 FTX1102W118 
V.I.P. ROAD,PURAB 
BAZAR,SAHARSA,SAHARSA,8522
01 

555 332603 BO Katihar 1841 FHK113954FT 
ADARSH LOK PART- 1,SHYAMA 
TALKIS ROAD,MANGAL 
BAZAR,KATIHAR,854105 

556 332700 DO Bokaro 1841 FHK1139550Y 
B-24, CITY CENTRE,SECTOR 
IV,BOKARO STEEL 
CITY,BOKARO,827004 

557 332701 CBO I Bokaro 1841 FHK1139552V 
B-1 SECOND FLOOR,CITY 
CENTRE,SECTOR - 
IV,BOKARO,827004 

558 332703 BO Dhanbad 1841 FHK11395512 

1st  FLOOR, RATHORE 
MANSION,BANK 
MORE,DHANBAD,DHANBAD,8260
01 

559 332790 Ramgarh Ext. Counter 1841 FHK113954CD 
D.S COMPLEX,THANA 
CHOWK,RAMGARH,RAMGARH,82
2129 

560 332900 DO II Ranchi 1841 FHK113954A6 
TRIPATHI COLONY,KADRU 
DIVERSION 
ROAD,DORANDA,RANCHI,834002 

561 332901 CBO III Ranchi 1841 FHK113954E6 
DANGRATOLI CHOWK,,PURULIA 
ROAD,,RANCHI,RANCHI,834001 

562 332902 BO Daltanganj 1841 FHK113954EN 
DHARAMSHALA 
ROAD,DALTONGANJ,DALTONGA
NJ,DALTONGANJ,822101 

563 332903 BO Lohardaga 1841 FHK11395484 
HOTEL NOVELTY,POWER GANJ 
CHOWK,LOHARDAGA,LOH,835302 

564 332990 EC Piskamore 1841 FHK130720U4 
Premises of Mrs. Puspa Devi,1st 
floor,Itakia Road, Piskamore ,Ranchi 
834005 

565 333000 DO Jamshedpur 1841 FHK113954ZU 
HINDUSTAN 
BUILDING,BISTUPUR,JAMSHEDP
UR,JAMSHEDPUR,831001 

566 333001 BO Ghatshila 1841 FHK113954XM 
ARJUN TOWER,MAIN 
ROAD,MANGO,JAMSHEDPUR,831
012 

567 333002 BO Chaibasa 1841 FHK113954CW 
2ND FLOOR,JAIN MARKET,SADAR 
BAZAR,CHAI,833201 

568 333003 DAB Jamshedpur 1841 FHK113954Y9 
2nd FLOOR,AKASH DEEP 
PLAZA,GOLMURI,JAMSHEDPUR,8
31003 

569 333091 ADITYAPUR (EC) 1841 FHK1207241K 
2ND FLOORPANDEY 
COMPLEX,MAIN 
ROAD,830013,JH,JAMSHEDPUR 

570 333100 BO Hajipur 1841 FHK113954EF 

KANHAULI COMPLEX,SOUTH OF 
TRIMURTI CHOWK,KONHARA 
GHAT 
ROAD,HAJIPUR,HAJIPUR,844101 

571 333101 BO Chapra 1841 FHK11405023 
SINGH KUTIR,MUNCIPAL 
CHOUK,CHAPRA,CHAPRA,841301 

572 333102 BO Gopalganj 1841 FHK113954ZZ 
BRAHM 
CHOWK,GOPALGANJ,GOPALGAN
J,GOPALGANJ,841428 
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573 340011 SVC Bhubneshwar 1841 FHK113954D5 
3rd FLOOR,75, BUDDHA 
NAGAR,BHUBANESWAR,BHUBAN
ESWAR,751006 

574 345100 
Divisional Office 
(Cuttack) 

1841 FHK1140501B 
MANGALAM NIVAS,2ND 
FLOOR,INFRONT OF HDFC 
BANK,CUTTACK,753001 

575 345101 
Branch Office - 1 
(Cuttack) 

1841 FHK1346708G 
MISSION 
ROAD,,CUTTACK,CUTTACK,75300
1 

576 345105 
Branch Office - 2 
(Cuttack) 

1841 FHK113954BH 

PLOT No.442, NEAR 
PALAMANDAP,LINK 
ROAD,CUTTACK,CUTTACK,75301
2 

577 345106 
Kendrapada Extension 
Counter 

1841 FHK113954D4 
TINI MUHANI SQUARE 
KENDRAPADA 754211-OR 

578 345300 
Divisional Office1 
(Bhubaneswar) 

1841 FHK113954CH 
5149,LEWIS 
ROAD,BHUBNESWAR,BHUBNES
WAR,751014 

579 345304 CBO (Bhubaneswar) 1841 FHK11395516 
1 A ,STATION 
SQUARE,,BHUBNESWAR,BHUBN
ESWAR,751001 

580 345400 
Divisional Office 
(Berhampur) 

1841 FHK113954X7 
HOUSE OF C.S. DAS, GIRI 
ROAD,BERHAMPUR,BERHAMPUR
,BERHAMPUR,760005 

581 345401 Branch Office (Aska) 1841 FHK1139544X 
BUS 
STAND,ASKA,ASKA,ASKA,761110 

582 345402 
Branch Office 
(Jeypore) 

1841 FHK11395443 
MAIN ROAD, JEYPORE, DIST. 
KORAPUT,,JEYPORE,JEYPORE,7
64001 

583 345500 
Divisional Office 
(Rourkela) 

1841 FHK11405012 

ORIENTAL INSURANCE 
COMAPANY LIMITED,UDIT 
NAGAR,GAFFOR 
COLONY,ROURKELA,769012 

584 345505 
Branch Office 
(Keonjhar) 

1841 FHK113954F3 
NEAR RTO 
OFFICE,KEONJHAR,KEONJHAR,K
EONJHAR,758001 

585 345506 Branch Office (Barbil) 1841 FHK113954B8 
MAIN 
ROAD,BARBIL,BARBIL,BARBIL,758
035 

586 345600 
Divisional Office 
(Sambalpur) 

1841 FHK113954CG 
V.S.S.MARG,ODISHA,SAMBALPU
R,SAMBALPUR,768001 

587 345601 
Branch Office 
(Bargarh) 

1841 FHK113954DD 
CANAL 
AVENUE,,BARGARH,BARGARH,76
8028 

588 345603 
Branch Office 
(Bhawanipatna) 

1841 FHK132375SL 
NEAR SATYAM 
CINEMA,MAHABIRPARA,BHAWAN
IPATNA,OR,BHAWANIPATNA 

589 345604 
Jharsuguda Extension 
Counter (BO 
JHARSUGUDA) 

1841 FHK122925K9 
"Near Bus Stand,, Opp to H.P. Petrol 
Pump,Kalimandir 
Road,OR,JHARSUGUDA 

590 345700 
Divisional Office 
(Balasore) 

1841 FHK1139549U 
POLICE LINE 
SQUARE,O.T.Road,Balasore-
756001,BALASORE,756001 

591 345701 
Branch Office 
(Bhadrak) 

1841 FHK113954G3 
MAIN ROAD, BURMA BYE 
PASS,,BHADRAK,BHADRAK,75610
0 

592 345702 
Branch Office (Jajpur 
Road) 

1841 FHK113954AR 
NEAR SHIVA TEMPLE ON NH-
215,AT/PO - KANHEIPUR , JAJPUR 
ROAD,DIST - JAJPUR,JAJPUR 
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ROAD,755019 

593 345703 
Branch Office 
(Baripada) 

1841 FHK113954F4 
NEAR JUBILEE LIBRARY,LAL 
BAZAR,BARIPADA,BARIPADA,757
001 

594 345792 
CHANDIKHOLE 
Extension Counter 

1841 FHK1207292P 

ADJACENT TO FLY OVER 
CHANDIKHOLE, DT-
JAJPUR,754296,OR,CHANDIKHOL
E 

595 345800 DO - 2 (Bhubaneswar) 1841 FHK1139553A 
75, BUDHA 
NAGAR,BHUBANESWAR,,BHUBN
ESWAR,BHUBNESWAR,751006 

596 345801 Branch Office (Puri) 1841 FHK1144210X 
NEAR GUNDICHA 
TEMPLE,GRAND 
ROAD,PURI,PURI,752002 

597 345900 Division Office (Angul) 1841 FHK11395446 
RAJA JAGDEV SINGH 
ROAD,NEAR BUS 
STAND,ANGUL,ANGUL,759122 

598 345901 DO  Dhenkanal 1841 FHK1139544C 

JAGANNATH ROAD, NEAR HOTEL 
SURYA,,DHENKANAL-
759001,DHENKANAL,DHENKANAL
,759001 

599 345991 EC Talcher 1841 FHK113954BK 
EXTN. COUNTER ,TALCHER,MAIN 
ROAD,HATA TOTA,OR,TALCHER 

600 346000 DO (Bolangir) 1841 FHK113954FS 

FIRST FLOOR,BASUDEV 
BHAWAN,IN FRONT OF GOVT. 
GIRLS HIGH 
SCHOOL,,BOLANGIR,767001 

601 410023 TP HUB VELLORE 1841 FHK113954CZ 

VIJAYALAKSHMI COMPLEX .,NO 
32/312.13 STREET.PHASE 
2,SATHUVACHARI ,VELLORE - 
632009,Vellore,Vellore,632009 

602 412190 
OLD 
MAHABALIPURAM 
ROAD 

1841 FHK121728F6 

3/449, IT HIGHWAY MAIN 
ROAD,(OMR)RAJIV GANDHI 
SALAI, 
METTUKUPPAM,TN,CHENNAI 

603 412390 EC AVADI 1841 FHK113954B3 
NO.24, ELOHIM MALL,,SHOP 
NO.7, FIRST FLOOR,,HVF ROAD, 
AVADI,,CHENNAI,600054 

604 412391 PORUR 1841 FHK102951VK 
NO, 207-A, II FLOOR GANESH 
TOWERS,Arcot Road, PORUR,Pin 
Code : 600116,TN,CHENNAI 

605 414890 
EC 
SINGAPERUMALKOIL 

1841 FHK121728EW 

NO.1/53,  SEETHARAMAN 
COMPLEX,,GST 
ROAD,SINGAPERUMAL KOIL 
603204,KANCHEEPURAM,603204 

606 421590 YELAHANKA (EC) 1841 FHK1216224Y 

NO. 2023, H I G III 
PHASE,,YELAHANKA NEW 
TOWN,BANGALORE,BANGALORE,
560064 

607 421591 EC Devanahalli 1841 FHK12332CM8 

SITE No. 32, NEAR BANK OF 
INDIA,VIDYANAGAR CROSS, 
JALAB 
HOBLI,BANGALORE,560217,KA,BA
NGALORE 

608 421890 KENGERI (EC) 1841 FHK12122534 

No.865, "SARATHY COMPLEX",  
3rd FLOOR, ABOVE CANARA 
BANK,FIRST MAIN ROAD, 
KENGERI SATELLITE TOWN, 
BANGALORE-
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560060,BANGALORE,BANGALORE
,560060 

609 422208 BO SURATHKAL 1841 FHK130925GJ 

BRANCH OFFICE, SATHISH 
COMPLEX, GROUND 
FLOOR,,BEHIND: SBI, OPP: 
GOVINDADASA 
COLLEGE,SURATHKAL,MANGALO
RE,575014 

610 422290 
BC ROAD BANTWAL 
EC 

1841 FHK084210L5 

SATYAVATHI COMPLEX MAIN 
ROAD,OPP SOMAYAJI 
INDUSTRIES B.C.ROAD,BANTWAL 
TALUK,MANGALORE,574211 

611 422490 EC MANDYA 1841 FHK130925GH 
M H BORAIAH BUILDING, ADJ. TO 
SRI VIDYA GANAPATHY BLDG,V V 
ROAD, MANDYA,KAMANDYA 

612 430000 
Spare Present at RO 
Hyderabad 

1841 FHK11405020 

# 6-3-871, SNEHALATHA 
BUILDING,,P B NO.45, 
GREENLANDS 
ROAD,,BEGUMPET, 
HYDERABAD.,Hyderabad,500016 

613 432490 Tadipatri 1841 FHK120923NM 
D NO: 15-1836, SURYA 
TOWER,SC B ROAD,TADIPATRI - 
515 411,AP,TADIPATRI 

614 432790 Kuppam 1841 FHK1140502Q 
#14-193/5, 1st Floor,Radha Krishna 
Road,,Kuppam,Kuppam,517425 

615 441490 EC Kavanad (Cochin) 1841 FHK12332CM9 

LAKSHMI 
BUILDING,SPXI/17/(KC/XLIX/1119, 
VALLYKEEZH,KAVANADU PO, 
QUILON -690103,KL,QUILON 

616 441699 Kanhangad 1841 FHK1139545A 

THE ORIENTAL INSURANCE CO. 
LTD.,,RAHMATH COMPLEX, 
KOTACHERRY,KANHANGAD.,KSG
D,671315 

617 441990 
EC Chengannur 
(Cochin) 

1841 FHK12332CMB 

PARAMPATHUR BUILDING,WEST 
NADA, M.C. ROAD, 
CHENGANNUR,KERALA-689121, 
District :  
ALAPUZHA,KL,CHENGANNUR 

618 441991 
EC Nangiarkulangara 
(Cochin) 

1841 FHK12332CM3 

M/S. GOPAN AUTOMOBILE 
COMPLEX,NANGIARKULANGARA,
HARIPAD,KL,NANGIARKULANGAR
A 

619 442597 Chirakkal 1841 FHK1139549R 
Al-akhsa 
Complex,,Puthiyatheru,,CHIRAKKAL
,CANNANORE,670011 

620 442598 EC Iritty 1841 FHK132677P4 
SAKTHI BUILDING,MAIN 
ROAD,IRITTY,CANNANORE,67070
3 

621 442801 BO MUNDAKAYAM 1841 FHK12332CM2 

Pottamkulam Tourist 
Complex,Koottickal 
Road,MUNDAKKAYAM,KANJIRAPA
LLY-686513,KL,MUNDAKKAYAM 

622 443190 Thalassery 1841 FHK113954BP 

OPP. LIBERTY PARADISE,AVK 
NAIR 
ROAD,THALASSERRY,CANNANO
RE,670101 
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623 453291 
Thirumangalam 
Extension Counter 

1841 FHK120921V7 

P.K.N. SCHOOL BUILDING, 1st 
FLOOR,306/18, MADURAI 
ROAD,TIRUMANGALAM - 
625706,TN,MADURAI 

624 454201 BO Thanthonimalai 1841 FHK115127XT 
2nd Floor, 107, Navaladian 
Complex, Thanthondrimalai-639005, 
Karur, Tamil Nadu 

625 454491 
Tenkasi Extension 
Counter 

1841 FHK121728EZ 

SKG SAMY COMPLEX, 1st 
FLOOR,82 NORTH CAR 
STREET,TENKASI-627 
811,TN,TENKASI 

626 454791 EC Krishnagiri 1841 FHK130621HY 
81 C,FIRST FLOOR,KRC 
COMPLEX,CHENNAI 
SALAI,TN,KRISHNAGIRI 

627 460000 
Spare Present at RO 
Vizag 

1841 FHK130925GN 

DOOR NO.48-14-111, SRI NITYA 
COMPLEX, 2ND FLOOR,OPP : 
KARNATAKA BANK, RAMA 
TALKIES 
ROAD,VISAKHAPATNAM,VIZAG,53
0013 

628 462502 CBO-1 KAKINADA 1841 FHK140770MA 

SRI KRISHNA 
COMPLEX,JAWAHAR 
STREET,KAKINADA,KAKINADA,KA
KINADA,533001 

629 462690 Tadepalligudam 1841 FHK12072422 

KAM NURSING HOME 
COMPLEX2-12-19, RAILWAY 
STATION ROAD BESIDE BHARAT 
PETROLEUM,PinCode-
534101,AP,T_P_GUDEM 

630 462805 BO RAVULAPALEM 1841 FHK113954XG 

D.NO.8-1129, 1ST FLOOR, M.B. 
COMPLEX,BESIDE POLICE 
STATION. OPP: RTC 
COMPLEX,UPSTAIRS OF HDFC 
BANK - 533238,AP,Ravulapalem 

631 471191 EC HAVERI 1841 FHK1212252W 

Siddeshwar Chambers, Poona 
Bangalore Road,C-1, Cellar Floor, 
Haveri, Karnataka-
581110,KA,HAVERI 

632 472490 EC KOPPAL 1841 FHK1212252Y 
No. 9/7/681/120, Basaweshwara 
CircleHospet Road, Dist : KOPPAL- 
583231,KA 

633 472991 
YADGIRI Extension 
Counter 

1841 FHK121728EV 

NANDI COMPLEX, 1ST FLOOR, 
OPP. SYNDICATE BANK,STATION 
ROAD,KA,YADGIRI-
582202,KA,YADGIRI 

634 480000 RO Madurai 1841 FHK130720JD 
2nd Floor, Ramalinga Radiance, No. 
78, Thiruparankundram Road, 
Andalpuram, Madurai 625002 

635 
Call 
Center 

M/S Caretel Infotech 
Ltd (call center) 

1841 FHK11371CFF 
M/s Caretel Infotech Ltd., B-109, 
Sector 5 NOIDA-201301 

636 
Dealer 
Location 

M/s Fortune Motors 1841 FHK11371CD8 
M/s. Fortune Motors,LALA-1, Land 
Mark, Ranigunj,04,Secunderabad, 
Andhra Pradesh 

637 
Dealer 
Location 

K S Motors 1841 FHK12332CM1 
K S Motors, Govt. Hostel Circle,M. I. 
Road,Jaipur, Rajasthan, 302001 

638 
Dealer 
Location 

M/S Pioneer 
Automotives 

1841 FHK11395440 

Pioneer Automotives, Beside 
Congress Office,Near HINDU 
College,G T road,Guntur, Andhra 
Pradesh, 522004 
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639 
Dealer 
Location 

Sona Motors (Mysore) 1841 FHK13192219 

M/S SONA MOTORS,1071, 
OPPOSITE JILLA PANCHYATH 
OFFICE,JAYALAXMI VILAS ROAD, 
CHAMARAJA PURAM,Mysore, 
Karnataka, 570005 

640 
Dealer 
Location 

M/S Vijayabharati 
Enterprises 

1841 FHK1319221B 
M/s. Vijayabharati Enterprises,27, 
D.R.MAHAL ROAD,Tirupati, Andhra 
Pradesh, 517501 

641 
Dealer 
Location 

Sree Sakthi Bajaj 
(Erode) 

1841 FHK113954EV 
No.135, Perundurai Road,Erode, 
Tamil Nadu, 638011 

642 
Dealer 
Location 

M/s Medimanage 
Insurance Broker 

1841 FHK11371CD1 

Medimanage Insurance Broking P 
Limited,Shive krupa, Kirol 
Village,,Near Vidya Vihar Station 
(W),04,Mumbai, Maharashtra, 
400086 

643 
Dealer 
Location 

Shri Murugan Motor-
Theni 

1841 FHK135074A6 
Shri Murugesan Motors,225, 
Periakulam Road,Theni, Tamil 
Nadu, 625531 

644 
Dealer 
Location 

M/S SRIGIRI TVS 
(Tumkur) 

1841 FHK130420PJ 
SRIGIRI TVS (Tumkur),Opp.Mirji 
Etrol Bunk Batwadi,Tumkur, 
Karnataka, 572102 

645 
Dealer 
Location 

M/s.Vishnu 
Automotives (Ongole) 

1841 FHK113954EM 

Vishnu Automotives,D.No.37-1-346, 
Ravi Complex, Trunk Road 
Ongole,Prakasam Dist, ,Ongole, 
Andhra Pradesh, 523001 

646 
Dealer 
Location 

M/S SREI SAHAJ E-
VILLAGE LTD 
(Kolkata) 

1841 FGL164320UB 

SREI SAHAJ E-VILLAGE 
LTD,Mirania Garden, Plot No # 43 
10/B,,Topsia Road 
(East),KOLKATTA, West Bengal, 
700046 

647 
Dealer 
Location 

M/s Dhrudesh Honda 1841 FHK1350749K 
DHRUVESH HONDA,NO-1 & 18 
R.M.V Extension,Mekhri 
CircleBangalore, Karnataka, 560080 

648 
Dealer 
Location 

V.J. Honda 
Automobiles 

1841 FHK11371001 

C/o.M/s.VJ Honda Automobiles,Sri 
Sainath Complex,Shanti Nagar, 
Kalyan Ambernath Road, 
Thane,Ulhasnagar, Mahrashtra, 
421003 

649 
Dealer 
Location 

Spare Router at RO 
Bangalore 

1841 FHK121728EY 

44/45.LEO SHOPPING COMPLEX. I 
FLOOR. RESIDENCY ROAD 
CROSS,BANGALORE,Karnataka,56
0025 

650 
Dealer 
Location 

M/S SAVIOUR 
BROKER (MUM) 

1841 FHK130720TM 

201, A- Wing,Priya 
Apartment,Kasturba Main Road, 
Borivali East,Mumbai, Maharashtra, 
400066 

651 
Dealer 
Location 

Sri Koduri Piaggeo 
(Rajamundri) 

1841 FHK13487693 

SRI Koduri Piaggeo 
(Rajamundri),D.NO. 3/746/2,NH-5, , 
3.E G DIST., 
A.P,HUKUMPETA,Rajamundry, 
Andhra Pradesh, 533103, 

652 
Dealer 
Location 

Sri Koduri Honda 
(Rajamundri) 

1841 FHK1350749H 

SRI Koduri Honda 
(Rajamundri),D.No.14-116/1, Main 
Road,,V L Puram, E G 
DIST.,Rajamundry, Andhra Pradesh, 
533102 

653 
Dealer 
Location 

Spare Router at RO 
Bangalore 

1841 FHK1220224D 

44/45.LEO SHOPPING COMPLEX. I 
FLOOR. RESIDENCY ROAD 
CROSS,BANGALORE,Karnataka,56
0025 
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654 
Dealer 
Location 

M/s Annal Honda, 
Bhilai 

1841 FHK1350749T 
M/s Annal Honda,Plot no 1-10 
Dakshin Gangotri,Supela,Bhilai, 
Chattisgarh, 490026 

655 
Dealer 
Location 

M/S A.S.MOTORS, 
HERO CORP 
DEALER 

1841 FHK1139543K 
M/s. A.S.Motors,Hero Corp Dealer, 
No.1. kanji Road, Thiruvannamalai 
606601 

656 
Megma 
Cell 

Megma Cell (Kolkata) 1841 FHK13192218 
4, LYONS RANGE,2ND 
FLOOR,Kolkata, West Bengal, 
700001 

657 
PwC 
Office 

PWC Kolkata 1841 FHK12122532 

PWC KOLKATA,PWC Pvt Ltd, DN-
57 Building, Sector 5, Salt 
Lake,Electronic Complex,Kolkata, 
West Bengal, 700091 

658 RTC RTC INDORE 1841 FHK113954BD 
208-211,SILVER SANCHORA 
CASTLE, 2nd Floor,8/2, R.N.T 
MARG, INDORE ,MP 

659 
Training 
Center 

RTC Delhi 1841 FHK113954EJ 
OICL RTC DELHI Ist Floor, 88 
Janpath,Cannought Place,New 
Delhi, 110001 

 


