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THE ORIENTAL INSURANCE COMPANY LIMITED
A-25/27 ASAF ALI ROAD NEW DELHI
HEAD OFFICE

10.12.2019
NOTICE IN CONNECTION WITH TPA ALLOCATION / RE-ALLOCATION

The Oriental Insurance Company Limited carried out an exercise for fresh empanelment of Third Party
Administrators (Health) as well as their Allocation / Re-allocation for Retail line of business.

The objective of the exercise was to broad base the list by inviting applications from licensed TPAs, create
healthy competition , to have equitable business allocation amongst the final list of TPAs on the basis of
their business performance / SLA parameters , help in effective claims management and also provide
more choices to the Policyholders / ROs.

The exercise in previous years was being conducted by the HO department but to have a better
transparency and objectivity in selection as well as allocation / re-allocation of TPAs a Committee of
General Managers was constituted for the same to achieve the broader corporate goals.

In line with the existing practice the committee allocated existing and fresh TPAs to the Regional Offices as

detailed below :-
RO wise Allocation done by the Committee
1 2 3 4 5 6
MRO-I PARK HITPA VIPUL RAKSHA VIDAL ERICSSON
MRO-II GOOoD
HEALTH PARK VIPUL MEDIASSIST | MD INDIA PARAMOUNT
MRO-IlI GOOD
HERITAGE | HITPA RAKSHA HEALTH MD INDIA ERICSSON
AHMEDABAD HERITAGE | MD INDIA MEDIASSIST | HITPA VIPUL MEDSAVE
INDORE HERITAGE | VIPUL MD INDIA RAKSHA VIDAL GRAND
PUNE GOOD
MD INDIA | HERITAGE VIDAL MEDIASSIST | HEALTH PARAMOUNT
VADODARA HITPA
HEALTH
NAGPUR INDIA MDINDIA | FHPL HERITAGE | PARK ERICSSON
RAIPUR HERITAGE | RAKSHA MD INDIA MEDIASSIST | VIPUL MEDSAVE
DRO-I MD INDIA | RAKSHA HITPA HERITAGE | MEDIASSIST | ERICSSON
GOOD
LUCKNOW MD INDIA | RAKSHA MEDIASSIST | HEALTH VIDAL EAST WEST
GOOD
CHANDIGARH | \/oy RAKSHA PARK SAFEWAY | HEALTH ERICSSON
JAIPUR GOOD
VIPUL RAKSHA PARK MEDIASSIST | HEALTH GRAND
DEHRADUN MD INDIA | RAKSHA SAFEWAY PARK VIDAL MEDSAVE
AMBALA VIPUL MEDIASSIST | PARK MD INDIA RAKSHA EAST WEST
DRO-II HITPA PARK VIPUL RAKSHA | MEDIASSIST | PARAMOUNT
KOLKATA VIPUL HERITAGE | MD INDIA MEDIASSIST | HITPA E-VISION
GOOD
GUWAHATI HITPA RAKSHA MEDIASSIST | PARK HEALTH E-VISION
PATNA MD INDIA | VIDAL HITPA PARK RAKSHA ROTHSHILED
BHUBANESWAR | vIDAL HERITAGE | VIPUL MEDIASSIST | FHPL PARAMOUNT
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CHENNAI RAKSHA | VIPUL MEDIASSIST | HITPA MD INDIA MEDSAVE

GOOD
BANGALORE HEALTH RAKSHA VIPUL HERITAGE | VIDAL PARAMOUNT

GOOD

HYDERABAD | LeRiTAGE | HITPA SAFEWAY | FHPL HEALTH MEDIASSIST
COCHIN MD INDIA | MEDIASSIST | VIDAL HITPA SAFEWAY ROTHSHILED
COIMBATORE HERITAGE | MD INDIA VIDAL MEDIASSIST | FHPL ERICSSON
VIZAG GOOD

HEALTH MEDIASSIST | HERITAGE | FHPL SAFEWAY | MEDSAVE
HUBL HEALTH

RAKSHA | INDIA VIPUL PARK VIDAL PARAMOUNT
MADURAI HEALTH

FHPL VIDAL INDIA MD INDIA SAFEWAY | MEDSAVE
CBRO DELHI PARK HITPA SAFEWAY MEDIASSIST | RAKSHA ERICSSON

As done in the previous years down the line allocation to Division and Branches was done by Regional In
charge but in the current year exercise the same has been done collectively by the Regional In charges
and RM (Health) of respective regions.

The details of further allocation of TPAs to DOs/BOs from the empanelled list by RO i.e. RO In charge and
RM (Health) on the basis of various laid down parameters is as under:

RO NAME DO NAME TPA NAME
MRO-1 CBU-3 MUMBAI HITPA
MRO-1 CBU-Il Mumbai VIPUL
MRO-1 MCDO 21 RAKSHA
MRO-1 MCDO 18 VIPUL
MRO-1 MCDO 22 RAKSHA
MRO-II MRO-2 RELIANCE CELL MEDIASSIST
MRO-II MCDO 3 MDINDIA
MRO-II MCDO 4 VIPUL
MRO-II DAB MUMBAI MEDIASSIST
MRO-II MCDO 6 MDINDIA
MRO-II MCDO 7 MEDIASSIST
MRO-II MCDO 8 MEDIASSIST
MRO-II BCDO -9 PARAMOUNT
MRO-II DIAMOND BRANCH MDINDIA
MRO-II DO DADAR GHPL

BROKER DIVISIONAL
MRO-II OFFICE GHPL _
MRO-II MCDO 1 VIPUL
MRO-II MCDO 19 PARK
MRO-II MCDO-2 PARK
MRO-II CHEMBUR BC PARK
MRO-II CBU-1 MDINDIA
MRO-III DO ANDHERI HITPA
MRO-III DO GHATKOPAR ERICSON
MRO-III DO THANE RAKSHA
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MRO-III DO KALYAN HERITAGE
MRO-lII DO PANVEL HERITAGE
MRO-lII DO BORIVALI MDINDIA
MRO-llI DO VASCO MDINDIA
MRO-llI DO PANJI MDINDIA
MRO-III DO MARGAO MDINDIA
MRO-lII DO JOGESHWARI GHPL
AHMEDABAD AHMEDABAD DO | HITPA
AHMEDABAD AHMEDABAD DO Il HITPA
AHMEDABAD AHMEDABAD DO il MDINDIA
AHMEDABAD CBU AHMEDABAD MDINDIA
AHMEDABAD AHMEDABAD DO V MEDSAVE
AHMEDABAD DO 6 AHMEDABAD HITPA
AHMEDABAD DO 7 AHMEDABAD HERITAGE
AHMEDABAD DO 1 RAJKOT MDINDIA
AHMEDABAD DO MEHSANA VIPUL
AHMEDABAD DO BHAVNAGAR HERITAGE
AHMEDABAD DO JUNAGARH MDINDIA
AHMEDABAD DO HIMATNAGAR VIPUL
AHMEDABAD DO GANDHINAGAR HERITAGE
AHMEDABAD DO JAMNAGAR MDINDIA
AHMEDABAD DO il RAJKOT MDINDIA
AHMEDABAD DO 8 AHMEDABAD MEDIASSIST
INDORE INDORE DO | VIPUL
INDORE iINDORE DO Il RAKSHA
INDORE DO lil INDORE HERITAGE
INDORE DO 4 INDORE RAKSHA
INDORE BHOPAL DO | VIPUL
INDORE DO UJJAIN HERITAGE
INDORE DO SATNA VIPUL
INDORE BHOPAL DO I VIPUL
INDORE DO 1 JABALPUR VIPUL
INDORE DO GWALIOR MDINDIA
INDORE DO KHANDWA VIPUL
INDORE DO SAGAR MDINDIA
INDORE DO RATLAM Grand Insurance TPA (P) Ltd
INDORE DO 2 JABALPUR HERITAGE
PUNE DO | PUNE MDINDIA
PUNE DO 2 PUNE MEDIASSIST
PUNE DO KOLHAPUR MDINDIA
PUNE DO NASIK PARAMOUNT
PUNE DO CHINCHWAD MEDIASSIST
PUNE DO SHOLAPUR HERITAGE
PUNE DO SATARA HERITAGE
PUNE DO SANGALI VIDAL
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PUNE DO AHMEDNAGAR MDINDIA
PUNE DO Ill PUNE MDINDIA
PUNE DO IV PUNE MEDIASSIST
PUNE DO 5 PUNE MDINDIA
PUNE DO Il NASHIK PARAMOUNT
PUNE SANGAMNER GHPL
PUNE DO LATUR MDINDIA
PUNE DO KUDAL MDINDIA
VADODARA ENTIRE RO HITPA
NAGPUR DO | NAGPUR MDINDIA
NAGPUR DO Il NAGPUR MDINDIA
NAGPUR DO 3 NAGPUR MDINDIA
NAGPUR DO AURANGABAD ERICSON
NAGPUR DO Il AURANGABAD ERICSON
NAGPUR DO AKOLA HERITAGE
NAGPUR DO AMRAVATI PARK
NAGPUR DO JALGAON HEALTH INDIA
NAGPUR DO CHANDRAPUR FHPL
NAGPUR DO DHULIA HEALTH INDIA
RAIPUR DO 1 RAIPUR RAKSHA
RAIPUR DO 3 RAIPUR MEDIASSIST
RAIPUR DO AMBIKAPUR RAKSHA
RAIPUR DO DHAMTARI MEDIASSIST
RAIPUR DO BHILAI HERITAGE
RAIPUR DO KORBA MEDIASSIST
RAIPUR DO BILASPUR HERITAGE
RAIPUR DO RAIGARH HERITAGE
RAIPUR DO DURG HERITAGE
DRO-1 DO Il NEW DELHI MDINDIA
DRO-1 NEW DELHI DO 6 ERICSON
DRO-1 NEW DELHI DO 10 HITPA
DRO-1 NEW DELHI DO 15 MEDIASSIST
DRO-1 NEW DELHI DO 16 ERICSON
DRO-1 DO 17 NEW DELHI MDINDIA
DRO-1 DO 19 NEW DELHI HERITAGE
DRO-1 DO 20 NEW DELHI HERITAGE
DRO-1 DO 24 NEW DELHI RAKSHA
DRO-1 DO 2 GURGAON MDINDIA
DRO-1 DO 9 NEW DELHI RAKSHA
DRO-1 DO 18 NEW DELHI HITPA
DRO-1 DO 4 NEW DELHI HITPA
LUCKNOW LUCKNOW DO Il RAKSHA
LUCKNOW DO3 LUKNOW RAKSHA
LUCKNOW DO SITAPUR GHPL
LUCKNOW KANPUR DO | EASTWEST
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LUCKNOW KANPUR DO 2 EASTWEST
LUCKNOW DO VARANASI VIDAL
LUCKNOW DO JHANSI MEDIASSIST
LUCKNOW DO GORAKHPUR MDINDIA
LUCKNOW DO FAIZABAD MDINDIA
LUCKNOW ALLAHABAD DO 2 RAKSHA
LUCKNOW DO SHAKTINAGAR GHPL
LUCKNOW DO RAI BAREILLY VIDAL
LUCKNOW DO BAREILLY GHPL
CHANDIGARH CHANDIGARH DO 1 RAKSHA
CHANDIGARH CHANDIGARH DO 2 RAKSHA
CHANDIGARH DO 3 CHANDIGARH VIPUL
CHANDIGARH DO MOHALI VIPUL
CHANDIGARH DO JALANDHAR GHPL
CHANDIGARH DO BHATINDA PARK
CHANDIGARH DO 1 AMRITSAR GHPL
CHANDIGARH DO | LUDHIANA RAKSHA
CHANDIGARH DO PATIALA SAFEWAY
CHANDIGARH DO RAJPURA SAFEWAY
CHANDIGARH DO FEROZPUR VIPUL
CHANDIGARH DO PATHANKOT VIPUL
CHANDIGARH DO Il LUDHIANA PARK
CHANDIGARH DO 3 LUDHIANA PARK
CHANDIGARH DO 2 AMRITSAR ERICSON
CHANDIGARH DO HOSHIARPUR RAKSHA
JAIPUR DO | JAIPUR GHPL
JAIPUR DO AJMER PARK
JAIPUR DO JODHPUR RAKSHA
JAIPUR DO ALWAR RAKSHA
JAIPUR DO BHILWARA RAKSHA
JAIPUR DO UDAIPUR VIPUL
JAIPUR DO | KOTA PARK
JAIPUR DO SRIGANGANAGAR VIPUL
JAIPUR DO Il JAIPUR RAKSHA
JAIPUR DO 3 JAIPUR VIPUL
JAIPUR DO PALI RAKSHA
JAIPUR DO 4 Jaipur VIPUL
JAIPUR DO BIKANER VIPUL
DEHRADUN DO GHAZIABAD - T MDINDIA
DEHRADUN DO MEERUT MDINDIA
DEHRADUN DO ALIGARH RAKSHA
DEHRADUN DO HARDWAR RAKSHA
DEHRADUN DO DEHRADUN MDINDIA
DEHRADUN DO MORADABAD RAKSHA
DEHRADUN DO HALDWANI RAKSHA
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DEHRADUN DO MUZAFFARNAGAR RAKSHA
DEHRADUN DO 2 GHAZIABAD MDINDIA
DEHRADUN DO SAHARANPUR MDINDIA
AMBALA DO AMBALA VIPUL
AMBALA DO ROHTAK EASTWEST
AMBALA DO KARNAL PARK
AMBALA DO PANIPAT VIPUL
AMBALA DO HISSAR EASTWEST
AMBALA DO SONEPAT PARK
AMBALA DO Yamuna Nagar MDINDIA
AMBALA DO 1 JAMMU MDINDIA
AMBALA DO 2 JAMMU VIPUL
AMBALA DO SRINAGAR VIPUL
AMBALA DO SHIMLA VIPUL
AMBALA DO MANDI MDINDIA
DRO-II NEW DELHI DO 11 PARK
DRO-II NEW DELHI DO 12 MEDIASSIST
DRO-II NEW DELHI DO 13 VIPUL
DRO-II NEW DELHI DO 14 HITPA
DRO-II DO 22 PARAMOUNT
DRO-II DO 23 (SARAI JULENA) HITPA
DRO-II DO 3 NEW DELHI VIPUL
DRO-II DO 21 NEW DELHI PARK
DRO-II DO FARIDABAD RAKSHA
DRO-II DO NOIDA HITPA
DRO-II DO 26 PASCHIM VIHAR PARK
DRO-II DO 1 AGRA RAKSHA
DRO-II DO 2 AGRA RAKSHA
DRO-II DO 29 New Delhi MEDIASSIST
KOLKATA DO | CALCUTTA MDINDIA
KOLKATA DO Il CALCUTTA VIPUL
KOLKATA DO 3 CALCUTTA MDINDIA
KOLKATA DO 4 CALCUTTA MEDIASSIST
KOLKATA DO 5 CALCUTTA VIPUL
KOLKATA DO 6 CALCUTTA VIPUL
KOLKATA DO HOWRAH MEDIASSIST
KOLKATA CBU Kolkata HITPA
KOLKATA DO HALDIA VISION
KOLKATA DO ASANSOL HERITAGE
KOLKATA DO SILIGURI MDINDIA
KOLKATA DO BARASAT MDINDIA
KOLKATA DO DURGAPUR MEDIASSIST
KOLKATA DO MALDA MDINDIA
GUWAHATI DO | GUWAHATI PARK
GUWAHATI DO Il GUWAHATI RAKSHA
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GUWAHATI CDO -lll GUWAHATI RAKSHA
GUWAHATI DO DIBRUGARH MEDIASSIST
GUWAHATI DO DIMAPUR GHPL
GUWAHATI DO BONGAIGAON HITPA
GUWAHATI DO SHILLONG VISION
GUWAHATI DO TINSUKIA RAKSHA
GUWAHATI DO SILCHAR HITPA
GUWAHATI DO AGARTALA RAKSHA
GUWAHATI DO ITA NAGAR MEDIASSIST
PATNA DO | PATNA RAKSHA
PATNA DO 2 PATNA MDindia
PATNA DO Il PATNA HITPA
PATNA DO MUZAFFARPUR RAKSHA
PATNA DO | RANCHI PARK
PATNA DO GAYA HITPA
PATNA DO BHAGALPUR' MDindia
PATNA DO PURNEA VIDAL
PATNA DO BOKARO ROTHSHIELD
PATNA DOIl RANCHI VIDAL
PATNA DO JAMSHEDPUR PARK
PATNA DO HAZIPUR ROTHSHIELD
BHUBANESWAR DO CUTTACK HERITAGE
BHUBANESWAR DO BHUBANESHWAR -1 VIDAL
BHUBANESWAR DO ROURKELA PARAMOUNT
BHUBANESWAR DO SAMBALPUR PARAMOUNT
BHUBANESWAR DO BALASORE VIPUL
BHUBANESWAR DO-2 BHUBANESHWAR MEDIASSIST
BHUBANESWAR DO Angul FHPL
BHUBANESWAR DO BERHAMPUR FHPL
BHUBANESWAR DO BOLANGIR VIPUL
CHENNAI DO | CHENNAI RAKSHA
CHENNAI DO 2 CHENNAI MDINDIA
CHENNAI DO 4 CHENNAI MEDIASSIST
CHENNAI DO 5 CHENNAI HITPA
CHENNAI DO 6 CHENNAI VIPUL
CHENNAI DO 7 CHENNAI RAKSHA
CHENNAI DO 8 CHENNAI HITPA
CHENNAI DO 9 MADRAS VIPUL
CHENNAI DO 10 CHENNAI HITPA
CHENNAI DO 11 CHENNAI RAKSHA
CHENNAI DO 12 CHENNAI MEDIASSIST
CHENNAI DO 13 CHENNAI HITPA
CHENNAI CBU CHENNAI RAKSHA
CHENNAI DO VELLORE MEDIASSIST
CHENNAI DO PONDICHERRY VIPUL
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CHENNAI DO TIRUVALLUR RAKSHA
CHENNAI DO NEYVELI HITPA
CHENNAI DO KANCHEEPURAM RAKSHA
BANGALORE CBU Bangalore GHPL
BANGALORE DO2 BANGALORE GHPL
BANGALORE DO 3 BANGALORE PARAMOUNT
BANGALORE DO 4 BANGALORE RAKSHA
BANGALORE DO V BANGALORE VIPUL
BANGALORE DO 6 BANGALORE VIPUL
BANGALORE DO VII BANGALORE RAKSHA
BANGALORE DO VIl BANGALORE RAKSHA
BANGALORE DO IX BANGALORE GHPL
BANGALORE DO MANGALORE RAKSHA
BANGALORE DO 1 MYSORE VIDAL
BANGALORE DO Il MYSORE VIDAL
BANGALORE DO 10 BANGALORE RAKSHA
BANGALORE DO 11 BANGALORE HERITAGE
BANGALORE DO 12 BANGALORE VIDAL
BANGALORE DO 13 BANGALORE RAKSHA
BANGALORE DO HASSAN RAKSHA
HYDERABAD) DO | HYDERABAD MEDIASSIST
HYDERABAD) CBU Hyderabad HERITAGE
HYDERABAD) DO Il HYDERABAD GHPL
HYDERABAD) DO WARANGAL GHPL
HYDERABAD) DO IV HYDERABAD HERITAGE
HYDERABAD) DO 5 HYDERABAD FHPL
HYDERABAD) DO 6 HYDERABAD SAFEWAY
HYDERABAD) DO ANANTHAPUR HERITAGE
HYDERABAD) DO TIRUPATHI MEDIASSIST
HYDERABAD) DO KURNOOL FHPL
HYDERABAD) DO KARIMNAGAR HITPA
HYDERABAD) DO 7 HYDERABAD HITPA
HYDERABAD) DO 8 HYDERABAD GHPL
COCHIN DO 1 COCHIN VIDAL
COCHIN DO Il COCHIN HITPA
COCHIN DO 1 CALICUT HITPA
COCHIN DO TRICHUR VIDAL
COCHIN DO | TRIVANDRUM VIDAL
COCHIN DO KOTTAYAM HITPA
COCHIN DO QUILON MDINDIA
COCHIN DO 3 COCHIN MDINDIA
COCHIN DO 1 CANNANORE VIDAL
COCHIN DO MUVATTUPUZHA HITPA
COCHIN DO 4 COCHIN VIDAL
COCHIN DO TIRUVALLA MDINDIA
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COCHIN DO PALGHAT VIDAL
COCHIN DO 5 COCHIN VIDAL
COCHIN DO Il CALICUT VIDAL
COCHIN DO Il TRIVANDRUM VIDAL
COCHIN DO 2 KOTTAYAM MEDIASSIST
COCHIN DO 2 CANNANORE MEDIASSIST
COCHIN DO THODUPUZHA HITPA
COCHIN DO MANJERI HITPA
COCHIN DO KANJIRAPALLY HITPA
COCHIN DO KUNNAMKULAM VIDAL
COCHIN BO PATTAMBI HITPA
COCHIN BC Vadakkancherry HITPA
COCHIN DO KOTTARAKKARA MEDIASSIST
COCHIN DO BADAGARA HITPA
COCHIN DO ALLEPPY MDINDIA
COCHIN DO 6 COCHIN HITPA
COCHIN D O TALIPARAMBA HITPA
COCHIN DO Chalakudy SAFEWAY
COIMBATORE DO | COIMBATORE FHPL
COIMBATORE DO 2 COIMBATORE HERITAGE
COIMBATORE DO 3 COIMBATORE FHPL
COIMBATORE DO TIRUCHIRAPALLI MDINDIA
COIMBATORE DO SALEM FHPL
COIMBATORE DO KARUR VIDAL
COIMBATORE DO ERODE HERITAGE
COIMBATORE DO TIRUPPUR MEDIASSIST
COIMBATORE DO NAMAKKAL MDINDIA
COIMBATORE DO HOSUR HERITAGE
VIZAG DO 1 VISAKHAPATNAM MEDIASSIST
VIZAG DO 2 VISHAKHAPATNAM MEDIASSIST
VIZAG DO 3 Visakhapatnam HERITAGE
VIZAG DO 1 VIJAYAWADA FHPL
VIZAG DO 1 GUNTUR GHPL
VIZAG DO 1 KAKINADA FHPL
VIZAG DO TANUKU HERITAGE
VIZAG DO RAJAHMUNDRY GHPL
VIZAG DO ONGOLE SAFEWAY
VIZAG DO GUDIVADA MEDSAVE
VIZAG DO 2 GUNTUR GHPL
VIZAG DO 2 VIJAYAWADA FHPL
HUBLI DO HUBLI RAKSHA
HUBLI DO DAVANGERE PARAMOUNT
HUBLI DO DHARWAD RAKSHA
HUBLI DO BELLARY VIDAL
HUBLI DO HOSPET VIDAL
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HUBLI DO BELGAUM RAKSHA
HUBLI DO UDIPI VIPUL
HUBLI DO GULBARGA RAKSHA
HUBLI DO BIJAPUR PARK
HUBLI DO SHIMOGA HEALTH INDIA
MADURAI DO-1 MADURAI FHPL
MADURAI DO TUTICORIN HEALTH INDIA
MADURAI DO-2 MADURAI FHPL
MADURAI DO SIVAKASI MDINDIA
MADURAI DO TIRUNELVELLY VIDAL
MADURAI DO KUMBAKONAM SAFEWAY
MADURAI DO DINDIGUL SAFEWAY
MADURAI DO THANJAVUR MEDSAVE
MADURAI DO NAGERCOIL VIDAL
MADURAI DO THENI MDINDIA
CBRO DELHI CBRO DELHI PARK

After completion of this empanelment / allocation exercise its was decided by the Competent Authority that
for transparency and information of all the stakeholders the said list be uploaded on the portal and kept in
public domain for any representation , observations , grievance and objections to the same for redressal
by specially constituted Appellate Committee for the same.

The representations / observations of various stakeholders is inviting and needs to be sent to the following
email id within next 15 days from the date of publication of this notice.

Email id:appellatecommittee-tpa-2019@orientalinsurance.co.in

The appellate committee will examine and address all such references received suitably. After receipt of
the final report of the Appellate Committee the effective date of implementation of the revised
empanelment will be decided in accordance with the Regulations.
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