
FORM NL-37-CLAIMS DATA

Name of the Insurer: THE ORIENTAL INSURANCE CO.LTD. Upto the quarter ending _30th Sept 2021

No. of claims only
Sl. No. Claims Experience Fire Marine Hull Total Marine Motor OD Motor TP Total Motor Health  Travel Total Health Aviation Total

1 Claims O/S at the beginning of the period2228 1032 220 1252 24401 94467 118868 65943 7999 7 65950 1570 59 1298 72 152646 5704 354166 357646

2 Claims reported during the period

(a) Booked During the period 3098 2511 102 2613 115936 18763 134699 613138 61097 19 613157 975 119 2224 37 100075 17901 930284 935995

(b) Reopened during the Period

3 Claims Settled during the period1892 1468 55 1523 98920 15992 114912 483479 56184 18 483497 552 82 1643 32 101960 14073 772935 776350

4 Claims Repudiated during the period61 16 1 17 252 21 273 548 91 0 548 17 2 15 1 0 150 1097 1175

320 420 11 431 3343 887 4230 68389 1180 1 68390 122 13 166 1 0 1174 75276 76027

5

0

6 Claims O/S at End of the period3053 1639 255 1894 37822 96330 134152 126665 11641 7 126672 1839 96 1698 75 150761 8208 435142 440089

Less than  3months 1433 625 77 702 27600 8429 36029 117985 5916 0 117985 344 13 929 17 150079 7513 318825 320960

3 months to 6 months 594 387 23 410 5131 8192 13323 7831 1862 0 7831 183 19 271 7 80 442 24018 25022

6months to 1 year 443 379 41 420 3448 12263 15711 363 1893 1 364 260 5 268 18 527 87 19133 19996

1year and above 583 248 114 362 1643 67446 69089 486 1970 6 492 980 131 230 33 75 166 73166 74111

Upto the quarter ending _30th Sept 2021

(Amount in Rs. Lakhs)
Sl. No. Claims Experience Fire Marine Hull Total Marine Motor OD Motor TP Total Motor Health  Travel Total Health Aviation Total

1 Claims O/S at the beginning of the period228889.22 16267.08 41212.88 57479.96 36705.99 513944.48 550650.47 61237.87 8893.61 51.92 61289.79 13784.51 325.18 46168.58 11724.77 95801.18 27231.78 815869.9 1102239.05

2 Claims reported during the period

(a) Booked During the period79920.96 10992.71 25515.21 36507.92754 56707.20 58548.17 115255.37 390604.76541 12332.11 14.46 390619.22541 1712.07 280.71 6707.39 303.10 20020.74 16762.71 563993.4 680422.308

(b) Reopened during the Period

3 Claims Settled during the period32354.26 5791.83 1375.19 7167.02 41831.51 49218.91 91050.42 361442.9 8469.29 14.68 361457.58 606.91 199.35 2892.45 2120.78 19196.47 8491.17 494484.4 534005.7

4 Claims Repudiated during the period1079.16 21.26 0 21.26 251.25 93.07 344.32 291.29 166.85 0 291.29 98.29 17.25 19.24 34 0 120.05 1091.29 2191.71

0 0 0

5
0

6 Claims O/S at End of the period

Less than  3months 116659.27 4150.63323 44084.10 48234.73 22406.768135 34456.04 56862.80925 102060.18 8847.80 13.51 102073.69 531.41 976.22 5408.25 694.17 119718.67 17507.82 312620.8 477514.85

3 months to 6 months 32788.21 4573.18948 3218.80 7791.99 8468.10368 65369.19 73837.28978 7005.47 1698.47 13.51 7018.98 77.95 679.57 7804.18 1938.46 60.15 9452.57 102567.6 143147.82

6months to 1 year 41295.09 4120.7226 2813.51988 6934.24 7368.504555 91935.23 99303.73893 685.27 1275.74 0 685.27 178.25 1554.01 11319.60 3006.64 116.20 2805.68 120245.1 168474.45

1year and above 56035.75979 5123.66469 17617.917185 22741.58 6816.62363 352905.31 359721.93204 302.93 826.12 24.9 327.83 1239.55 10387.19 22086.23 2842.60 12.12 320.36 397763.9 476541.27

Marine 
Cargo

Personal 
Accident

Workmen’
s 

Compensa
tion/ 

Employer’
s liability

Public/ 
Product 
Liability

Engineerin
g

Crop 
Insurance

Other 
segments 

**

Miscellane
ous

(c) Other Adjustment (to be specified)
(i)__________
(ii)

(a) paid during the period
(b) Other Adjustment ( to be specified)
(i)_______
(ii)_______

Other Adjustment ( to 
be specified)
(i)_______________
(ii)_____________
 Unclaimed (Pending 
claims which are 
transferred to 
Unclaimed A/c. after 
the mandatory period 
as prescribed by the 
Authority)

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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