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i GENERAL INSURERS' (PUBLIC SECTOR)A~$OCIATION OF INDIA
3rd Floor, Jeevan V1har (Rear Wing), Sansad Mf4rg, New Delhi·110001

Phones: 011-23744597/98 Fax 011·23744599
• 1

24th February, 2009

Re: SCHEME OF REIMBURSEMENT OF MEDICAL EXPENSES TO EXISTING I
RETIRED WHOLE TIME DIRECTORS ON THE BOARD OF OUR

MEM§.~RCOMPANIES'GICIAI~

You would kindly recall that the issue of extending the facility of reimbursement of Medical
Expenses to our CMOs after their retirement was brought by us as a Table Item In the
meeting of the Governing Board held on 12th December, 2006 at New India Board Room,
Mumbai on our coming across a copy of circular issu~d by ISA in respect of CMOs of Public
Sector Banks. In the case of our CMOs, It. was the view finally emerging from the
Govemlng Board after deliberations spanning ov~r few meetings that the issue of parity
with CMOs of Public Sector Banks betaken up In totality, instead of taking up in parts.

While the matter In its totality was then taken up by us with the Government, we are
pleased to Inform you that the Govemment, vide OM dt. 23rd February, 2009 has conveyed
to us their approval for the Scheme for Reimbursement of Medical Expenses to existing I
retired Whole-time Directors (including dependents of deoeased whole-time Directors) of
our Member Companies, GIC and AICll.

A copy of the Government's OM F.No.A-15011(2) 2008 -Ins.lll dated 23rd February, 2009
to this effect together with the details of the Scheme is enclosed for further necessary
action at your level please!

•••••
(RCJAIN(
CHIEF EXECUlijVE

Enel: ala
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F.No.A-15011 (2)2008-lns.II'
Government of India
Ministry of Finance

Department of Financial services
'nsurance Wing

-***,
Jeevan Vihar Building.

Parliament Street. '
NeW Delhi, the 23rd February. 2009

The Chalrman-cum-Managing. Director,l
General Insurance Corporation of India, Mumbai

The Chairman-cum-Man~ing Director,
Oriental Insurance Company ltd., New Delhi

, ,

3) The Chalrman-cum-Managil1g, Director.
United India Insurance Company, Ltd., Chenna!

4) The Chairman-eum-Managing Director,
National Insurance Company Ltd, Kolkata.

The Chairman-cum-Managing. Director,
New India Assurance COl1jlpanyltd. Mumbal.

6) The Chairman-cum-Managlng' Director,
Agriculture Insurance,CompanY':oflndia Ltd.

I
,

SublEt: Scheme of Reimbursement of Medica' expenses to eXisting/retired
Whole Time Directors on the' Board of four General Insurance
Companies, Ge,neral In.surance Corporation of India and
Agricultural Insurance Company of India Ltd.,

I am directed to refer to the above mentioned subject and to say that the
Central Government accords its approval for the scheme for reimbursement of
medical expenses to eXistin9/retiredl~ep,ndent of deceas$d Whole-Time
Directors of Four Public Sector General ,Insurance Companies (GIPSA
companles),General Insurance Corporation' of India (Gle) and Agricultural
Insurance Company of India Ltd (AieL) on the following conditions:

I

(1) The Scheme sh~1Iapply to all eXisting Whole Time Directors and to
those who have been appointed on the Board of GIPSA
companiesl GIC/AICLand have ~etlred on attaining the age of
superannuation (58 yearS or 60,'years, as the case may be) or h~ve
demitted office on the, expiry of' ~he 'tenure appointment and are still
surviving., '
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The Scheme shall also apply to the surviving eligible dependents of the
existing/retired/deceased Whole Time Directors.

The Scheme shall not, however, cover those Whole Time Directors on
the Board of the GIPSA companieslGIC/AICL who have been removed
or dismissed from the Board level post and those whose services have
been terminated by the Central Government for whatsoever reasons.

The coverage under the Scheme and the extent of benefits there~
under shall be as is admissible as per the rules In the attached
Annex.

Olte of effect:

The coverage for medical reimbursement under the Scheme shall be
effective from 1- April, 2008. Medical expense Incurred prior to 1st

Apnl, 2008 will not be eligible for 'reimbursement after adoption of this
Scheme.

Respective Insurance companies-shall advise all its pa~t Whole Time
Directors or their surviving spouse/dependent family members of the
benefit admissible under the scheme.

(3) Eligible retired Whole Time Directors or their surviving dependent
family members shall claim the reimbursement of medical expenses
Incurred by them from the, insurance company to Which they
originally belong.

It Is therefore, requested that appropriate action may kindly be taken to
implement the Scheme. I

Yours faithfUlly,. "

~
(Sukriti Likhi)

lDirector
Tel.: 2336 5809

Copy to:

LSecretary-General, GIPSA, New Delhi.
2. PPS to Finance Secretary.. I

3. PS to JS (B&I).



ANNEXURE
BYLE B~LATING TO M5DJC"L· AnE[iDANCE· FOR WHObE IIM.E
glRECIORS OF GENEML INSUBAN.cE CORPORATION OF INDINGlfSA
~AHIESl AG.BlCUI. TUB!L.lfjSURt4CE c:oMPANY OF INDJA,UMITEQ;,

1. For the purpose or these Rule:

a) 'Authorlsed Doctor' means a Registered Medical Practitioner nominated
by the Chalrman-cum-Managing' Director of the Corporation/Company on
the panel of Doctors of the Corporation/Company;

b) 'Board' means the Board of Directors of the Corporation/Company.

c) 'Whole Time Director' means Chairman, Chairman-cum- Managing
Director, and Director-cum-General Manager in the Board of the
Corporation/ Company.

d) 'Doe:tor'means $ny qualified registered medical practitioner.

'e)' 'Residence' for serving Whole Time Directors means the place of their
posting (Headquarters) and for I retire~ whole time Directors means the
place at which they settle after retirement. , ,

f) 'Corporation' means the Gefleral Insu~nce Corporation of India.

g) 'Company' means Oriental InsuranCe Company ltd., United India
Insurance Company Ltd., National Insurance Company Ltd, New India
Assurance Company ltd. and,Agricult~~e Ins~rance Company of India Ltd.

h) 'Family' means the whole-time Director. spouse. children and parents
wholly dependent on him. '

i) 'Surviving dependent family members' means spouse and dependent
children and dependent parents of the deceased retiredlretirlng Whole
Time Director.

j} 'Dependenf means those who are economically dependent or earning an
Income not exceeding RS.2,550 p.m.

2. MtdicaL8eneflts:
I "

Subject to the provisions contained herein, the amount of medical, surgical
and hospital expenses as are actually and nece6Sarily incurred by the
Whole Time Directors In·r~sp~ct of any'lnjury. disease or Illness suffered by
him or his family members, shail' be reimbursed In full by the
Corporation/Company. . ,

3. Treatment by a doctor other than aythorlzed doctor:

:,••,::ReimbulSement ..sha" normally be admissible only·11;tt-Ie 'attending-iioetor is
an authorized doctor nominated by~ 'Chalrman-cum·Managing Director.
However. where the attendance or trelltment is by a doctor other than an



authorized doctor, the reimbursement may be restricted to such an extent as
the authorized doctor considers just and reasonable having regard to the
circumstances of th~ case. While prior consultation of the authorized doctor
for treatment by another doctor' need not be insisted upon (excepting In
cases mentioned hereunder) all m~dical bills shall require to be scrutinized
by the authorized doctor from the,point pfview of reasonableness as well as (
the need for the treatment· having regard to the nature of ailment and am
effort shall be made to see that expenditure Is not Incurred in excess of the
reasonable requirements of the patient ~neach case.

4. Vllitins and consulting charges:

Visiting and consulting charges of the authorized doctor are reimbursable.
Where treatment is taken from a doctor other than the authorized doctor,
reimbursement of visiting and consulting fees may be ordered to such an
extent as the authorized dc;>ctorconsiders just and reasonable having regard
to the circumstances of the case. Traveling expenses incurred by the doctor
or whole time director in this regard are, however, not reimbursable.

5. Con,ultation with Spec1alilts :

Consultation with specialists, wherever considered essential by the attending
authorized doctor, I may be allowed both In the case of Whole time director
and members of his family. Ordinarily such consultations would take place
in the consulting room of the spepialist,but in exceptional circumstances,
where t~ attending authorized doctor .certifles in writing that the removal. of
a patient to a hospital or to the consultation room of a specialist was'-
dangerous or injurious to life, ,consult8tiQn or treatment at the residence of
the patient may be allowed. E~cept, If;!::emergentcase$ and where prior
consultation with the authorized doetorfor any reason is not possible, all
consultation with specialists will be subject to the prior approval of the
authorised doctor.

Except in emergent case~ and wtlere prior consultation with the authorized
doctor for any reason is not possible, th, Whole Time Director or members
of his family may, with the prior approval of the authorized doctor, be
admitted' for treatment in a private hospital or nursing home. In the former
case, the authorized doctor should be informed of the full particulars of the
case as soon as possible after the patien~has been admitted. Hospital and
nursing home fees are reimbursable. Charges for 'Board' or 'Diet' in the
nursing homelhospital are not reimbursable by the Corporation.

7. Engaqement§ nurses:

The charges for engaging.special nurse.swill not be normally reimbursable;
but in special circumstances, and whef,e such engagement is considered
absolutely eSliietltlaJ.b¥-the.Medical Superintendent ofthe hospital..or nursing - .., _ .
home where the treatment is being taken~the charges may be reimbursed.
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The Whole Time Director shall be entitled to reimbursement under these
provisions only if treatment is received at the Headquarters by the
serving directors and/or at the place of residence after retirement by the
retirees. However, if he falls ill at a station other than this, ie. while on
tour or during !Ieave, he shall be eligible for the benefit in respect of
treatment at the station where he fallsJll

I

Benefits In respect of members of his.'family shall also be admissible only
if treatment is received at the place. of residence of the Whole TI"1e"
Director. However, if a member of the family of the whole time director
falls III at a station other than the pl~ce of residence, the benefits shall be
available in respect of treatment taken at that station, subject to approval
by the authorized doctor. However~.lsuch outstation treatment shall not
be admissible If the member of the family normally resides at the station.

In respect of the dependent children who are prosecuting whole time
studies in recognized educational Institutions at a station in India other
than the place of residEmceQf the Whole Time Director, the benefits in
re_pect of treatment availed pf,at that station shall be admissible, :$ubject
to approval by the authorized doctor.

In respect of illness where adequate facilities for treatment thereof are
not available at the place of residence or any other statton permissible
under SUb-clause (a), (b), and (c) above, treatment at the nearest
appropriate place shall be permissible provlded:-

(i) the attending authorized doctor certifies that adequate facilities are
not available for treatment at the place of residence or at the said
station, as the case may be,! and that treatment at other station is
necessary;

(i1) where the attending doctor, !snot the authorized doctor, prior
approval of the authori'zeddoetor Wherever possible is obtained;
and .

(iii' the Corporation/Company pennits such,treatment on being satisfied
in this regard.

In case of emergency, such outstation treatment can be commenced and
ex-post facto permission ,from the authQrized doctor and the Corporation!
Company may be obtained. Such permission will be granted only If the
Corporation/Company Is satisfied regarding the need for such outstation
treatment and also on the point regarding emergency on account of Which prior
permission could not be obtained.

In no case, however. traveling expenses incurred in such outstation
treatment shall1bereimbursable.

' .. :.' f.>- ." '" .E~PI1.\S.eS incurred on treatment received in.a country outside India
will not be reimbursable under any .clrcumstances.
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a} On no account shall traveling I expen,~es incurred by the Whole Time
Director in connection with his treatFflel1tor the trea~ent of any m~mber
of his family be reimbursable. Howeve,r,where hospitalization becomes
necessary. ambulance charges for moving the whole time director or a
member of his family from residence to the hospital for treatment shall be
reimbursable by the Corporation. I

b) The Whole Time Director or a member of his family may be admitted to a
sanatorium for the treatment of Tuberculosis (T8). Such sanatorium
charges including charges for post-sanatorium treatment as are
considered just and reasonable by the Corporation will be reimbursed by
the Corporation.

c) Reimbursement in respect, of any specialized method of treatment shall
be permissible only if the treatment Is undertaken with the prior approval
of the authorized doctor who shOUld certify at the time of claiming
reimbursement tI1at the, treatment bas been completed of that the case

, has reached the stage of maximum benefit from the treatment.

, ,1

a} Benefits In respect of the folloWing are excluded from the scope of these
Rules :-'

,
i) Disease, Injury or disablement directly or, indirectly due to breach of

law or hunting, steeple chasing, polo, wfnter'sports. riding or driving
In races or engaging in aviation or ballooning or entering, leaving or
traveling in any aircraft or balloon; but this provision shall not be
deemed to exclude Injury resulting from an accident While traveling as
a passenger in 'a fully, licensed standard type of aircraft operated' by a
recognized airline,on,a regular scheduled air route;

ii) Circun:'!cisionor strictures or vaccination fees, or inoculation fees, or
change of sex by beauty treatment of any description or hearing aid,
Intentional self-injury or dissipation or general debility or 'run down'
condition, or venereal, disease or intemperance, or the use of
intoxicating drugs, or liquors, or any disease Injury or disablement

I

directly or Indirectly due to anyone or more of them;
,iii) Dental or eye treatment other than treatment for some disease with

the prior approval of the authorized doctor. Cost of dentures or (
spectacle are in any case ,not reimbursable.

• " ,1

iv) General check up in respect of a member of the family.
, .1 ,

v) Nervous breakdown in respect of-self',or member of the family, except
in ,cases where it necessitates hospitalization in which case benefits
shall be admissible for a max-imum..te~al-l3eriCi)dof three months. .,' ~............ ~,.

vi} Treatment of insanity ,ofsel1 or member of the family beyond the first
three months of Insani,ty



vii) Charges incurred in respect of self or member of the family for
diagnosis X-ray, laboratory examinations etc. not consistent with or
incidental to tne diagnosis and treatment of the positive existence or
presence of any disease, Illness or injury

,

viii) Medical and/or non-surglcal trea~ent for diseased or enlarged ,
, tonsils andior adenoids in respect of self and members of the family ,

Ix) Vitamins andlor tonics unless they::~re forming a necessary part of
treatment of any specific illness or disease or, Injury or forming a
necessary part of convalescence treatment

I

x) Expenses in connection with the maternity of any member of the
family, including pre-natal treatment; 'and

, ,

xl) Fees or charges of attending physician, specialist surgeon or nurse,
who is a near relative of the whole time director. Near relative for this
purpose shall mean wife, father, mother, son, daughter, brother,
sister, son-In-law or daughter~in-Iawof the whole time director.

b) While claiming reimbursement the Whole Time Director shall certify that
the amount claimed was actually spent by him and that he has not
received nor is he entitled to any reimbursement or contributions towards
such expenses under any medical insurance scheme, personal accident
polley or under any claim in resped of an accident or from any other
sources. If any amount has been received or is due from such source,
the benefits admissible ,shall be !reduced by the amount so received or
due.


