
CHAPTER XV 

PARTICULARS OF FACILITIES AVAILABLE TO CITIZENS FOR OBTAINING 
INFORMATION 

 

Oriental Insurance Company Limited is maintaining a website by the name of 
www.orientalinsurance.org.in . Any citizen can visit this website for desired information. If the 
required information is not available in the website they can write to the company seeking the 
required information. If the required information is available and cab be provided, the same will 
be provided within reasonable time. 

Contact Information: 

Description Contact email  

  

Customer Support csd@orientalinsurance.co.in 

Motor policies motorinsurance@orientalinsurance.co.in 

Health policies healthinsurance@orientalinsurance.co.in 

Property Insurance propertyinsurance@orientalinsurance.co.in 

Rural & Social Insurance ruralsocialinsurance@orientalinsurance.co.in 

Vigilance vigilance@orientalinsurance.co.in 

Any citizen can visit any of the offices of The Oriental Insurance Company Limited for desired 
information. They can meet the Central Public Information officer at Head Officer, New Delhi 
and the Public Information Officers at the Regional Offices on the company. 

Interested people can also send letters or emails to the Company seeking the desired 
(available) information. 

Presently the Oriental Insurance Company Limited does not have any Library Facility for 
general public. 

 

Address of the Registered Office 

The Oriental Insurance Company Limited 
‘Oriental House’ 
P.O.Box 7037 
A-25/27, Asaf Ali Road 
New Delhi-110 002 
Ph: 011-23279221 
Website: www.orientalinsurance.org.in 

 

http://www.orientalinsurance.org.in/

