Public Disclosures on quantative and qualitative Parameters of Health services rendered
Infarmation as at 31/03/2022

Service level Valid From To
i hisaation Agreement number | DD/MM/YYYY | DD/MM/YYYY
SAFEW.
Y P— 026 1un-20 Juk23
TPA
b. Number of policies and fives serviced in respect of which public disclosure is made:
Description Individual Group Government
4761 13
No of policies serviced .
No of lives serviced 13466 21947 0
c. Geographical Area of services Renderd in respect of which public disclosure is made:
S No. of policies MNo. of lives
Sr. No, Name of State Name of District
serviced serviced
1 Andhra Pradesh Vizag, Vijayawada, Ongole and Nellore
'rades 6. Vijayaw: & el 532 5017
2 Delhi Central Delhi,East Delhi, South Delhi
and North Dethi 13 11944
3 Karnataka Bangalore
ki o 2 1216
4 Keral Cachin, Thrissur and Calicut
ala 155ur an e 131 615
Chandigarh
: P Ludhians 2 3
6 rilicats Hyderabad, Secundarabad,
8 Khammam, Kurnool, Mahboobnagar, 3233 13477
7 Uttar Pradesh Ghaziabad
881 3141
d. Data of number of claims processed:
No. of claims
No. of claims No. of claims 2 No, of claims ;
Rahding skthe bl doring No. of claims paid Settiementratioll |repudiated duriog Claims repudiation [outstanding at
e o vear i i during the year i % the end of the
TPA hegpenisig of ye i i year
I
SMEWAYT::UMNCE 201 4593 ars2 93% 658 14% L)
€. Turn Around Time TAT) for cashless claims {in respect of number of claims):
Individual Policies (in %) Group Policies (in %)
5r. No. Description TAT for pre- TAT for TAT for
y g s ves |TAT for pre-auth®* b
auth discherge discherge**
1 Within <1 Hour 21% 18% 34% 6%
2 Within 1-2 Hours 6% 74% 62% 68%
3 Within 2-6 Hours I% 8% 4% 6%
4 ‘Within 6-12 Hours 0% 0% 0% 0%
5 ‘Within 12-24 Hours 0% 0% 0% 0%
6 »24 Hours 0% 0% 0% 0%
Total 100% 100% 100% 100%
*percentage to be calculated on total of respective column
**Reckoned from the time last necessary document is received by insurer/TPA (whichever is earlier) and till final pre auth is issued in the hospital)
***Reckoned as final discharge summary sent to hospital from the time discherge bill is received by TPA
f. Turn Around Time (TAT) In respect of payment/ repudiation of clams:
Description (to Individual Group Government Total
reckoned from the Ne. of claims percentage (%) | No. of claims | percentage (%)p | No.ofclaims | percentage (%) | No. of claims percentage(%)
Within 1 Month 1187 93.10% 2921 92.29% Q 0% 4108 92.52%
Between 1-3 Manths 84 6.59% 231 7.30% 0 0% 315 7.09%
Between 3-6 Months 4 0.31% 13 0.41% 0 0% 17 0.38%
Mare than 6 Months Q0 0.00% Q0 0.00% 0 0% 0 0.00% |
Total 1275 100% 3165 100% 0 0% 2440 100% i
*Percentage shall be calculated on total of respective column
. Data of grievances received against the TPA:
No. of
. No. iption
Sr. No Descrip BrRvANcas
Grievances
1 gutstanding ot the 0
beginning of year
2 Grievances received 2
during the year
3 Grievances resolved 2 ;
during the year J Safeway Insury |
815, Vishwa Sadan, Dis) entre
Grigvances Janak Puri, New Delhi- 158
4 outstanding at the end ¥
of the year
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