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Date: 07" June 2022

To,

Ms. Meena Kalra

Chief Manager,

Health Insurance Deptt.,

The Oriental Insurance Co. Ltd,
Head Office, New Delhi - 110 002,

Dear Sir/Madam,

Subject: Public Disclosures on qualitative and quantitative Parameters of Health services rendered
to policyholders.

With reference to IRDA Circular dated on 10th June 2020 (Cir Ref:
IRDA/HLT/MISC/CIR/146/06/2020),we are submitting herewith below mentioned formats of Public
Disclosures on qualitative and quantitative Parameters of Health services rendered to policyholders.

Enclosures:
a. TPA License Details
b. Number of policies and lives serviced in respect of which public disclosure is made
. Geographical Area of services Rendered in respect of which public disclosure is made
d. Data of number of claims processed
e. Geographical Area of services Rendered in respect of which public disclosure is made
f. Turn Around Time (TAT) in respect of payment/ repudiation of clams

B. Data of grievances received against the TPA

Kindly acknowledge receipt of the same.
Thanking You.

Yours Faithfully,

For MDindia Health Insurance TPA Pvt. Ltd. &=
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‘Mr. Sameer Bhonsale

Chief Operating Officer ;'

IRDAI Registration No. : 005

CIN : U72900PN2000PTCO15558
MDIndia Health Insurance TPA Private Limited
(Formerly Known as MDIndia Healthcare Services (TPA) Pvt. Ltd.)
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MDIndia Health Insurance TPA Put. Ltd.

The Oriental Insurance Co. Ltd.
For the Financial Year 2021-22

Public Disclosures on quantative and qualitative Parameters of Health services

rendered

Information as at 31/03/2022

Name of TPA License number YEEG I i
DD/MM/YYYY | DD/MM/YY

MDIndia Health Insurance o5 21/03/17 20/03/20

TPA Pvt. Ltd. 21/03/20 20/03/23

Number of policies and lives serviced in respect of which publc disclosure is made :

Description Individual Group Government Total

No of policies serviced 2,23,710 318 1 2,24,029
No of lives serviced 6,08,533 4,84,035 | 39,30,920 50,23,488

For MDindia Health Insurance TPA Pvt. Ltd.
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Mr. Satheer Bho’nséie

. Chief Operating Officer




Geographical Area of services Renderd in respect of which public

MDIndia Health Insurance TPA Put, Ltd.

The Oriental Insurance Co. Ltd.
For the Financial Year 2021-22

5 . ik oSt Niatne i Blecrict No. of ;jull:ies No. of. lives
serviced serviced
1 Andhra Pradesh Guntur 3 1,495
2 Andhra Pradesh Hyderabad 5 573
3 Andhra Pradesh Vijayawada 1 573
4 Assam Dhubri 1 3
5 Assam Kamrup 89 241
6 Assam Silchar 5 11
i Assam Tinsukia 6 13
8 Bihar Araria B 27
9 Bihar Gaya 11 17
10 Bihar Munger 187 481
i1 Bihar Muzaffarpur 103 295
12 Bihar Patna 2,934 7,186
13 Bihar Vaishali 62 173
14 Chandigarh Chandigarh 2 1,556
15 chhattisgarh Durg 2 6
16 chhattisgarh Raigarh 1 3
17 chhattisgarh Raipur 7 16
18 Delhi Central Delhi 13,554 46,104/
19 Delhi North Delhi 2,291 6,867
20 Dathi South Delhi 536 3,583
21 Dethi West Delhi 6,830 23,945
22 Gou South Goa 2,573 12,683
23 Gujarat Ahmedabad 29,757 23,41,843
24 Gujarat Amreli 0 7,97,968
25 Gujarat Bharuch 69 2,455
26 Gujarat Bhavnagar 41 116
27 Gujarat Devbhumi Dwarka 0 2,17,540
28 Gujarat Gandhi Nagar 743 2,172,
29 Gujarat Jamnagar 1,027 6,60,287
30 Gujarat Junagadh 1,914 5,608
31 Gujarat Kheda 7 15
32 Gujarat Mahesana 4,067 12,789
33 Gujaral Navsari 16 731
34 Gujarat Rajkot 7,662 21,551
35 Guijarat Sabarkantha 4,318 14,540
36 Gujarat Surat 316 1,408
37 Gujarat Vadodara 784 3,168
38 Gujarat Valsad 94 2,464
39 Haryana Gurgaon 538 2,155
40 Haryana Kaithal 1 1
41 Haryana Panipat 100 312
42 Haryana Rohtak 1 1
43 Haryana Sirsa 1 2
a4 Haryana Sonipat 4 8
45 Haryana Yamunanagar 2 4
46 Himachal Pardesh Mandi 3 8
47 Jharkhand Dhanbad 168 428
48 Jharkhand East Singhbhum sl 304
49 Jharkhand Ranchi 864 17,420
50 Karnataka Bangalore 1 <71
51 kerala Ernakulam 5,686 16,907
52 kerala Kannur 1 4
53 kerala Kollam 1,067 3,187
54 kerala Kottayam 344 1,022
55 kerala Kozhikode 2 q
56 kerala Pathanamthitta 238 797
57 kerala Thiruvananthapuram 21 35
58 kerala Thodupuzha 1 4
59 kerala Thrissur 676 1,760
60 Madhya Pradesh Bhopal 224 1,105

For MDIndia Health Insurance TPA Put. Ltd. ———

Mr. Sameer Bhonsale
"Chief Operating Officer




MDIndia Health Insurance TPA Pvt. Ltd,
The Oriental Insurance Co, Ltd.
For the Financial Year 2021-22

Sr. No. Name of State Name of District No.ofpoficies |\ offives serviced
serviced
61 Madhya Pradesh Burhanpur 2 6
62 Madhya Pradesh Chhindwara 1 4
63 Madhya Pradesh Indore 270 B20)
54 Madhya Pradesh Jabalpur 3 11
65 Madhya Pradesh Maorena & 11
G Madhya Pradesh Sagar 1 4
67 Madhya Pradesh Satna 1 4
08 IMadhya Pradesh Ujjain 3 4
5] taharashira AhmedNagar B.877| 27,206
70 Maharashtra Akala 73 191
T, Maharashtra Amravati 202 605
72 Maharashtra Aurangabad 2,252 6,548
73 Maharashtra Chandrapur 283 752
74 Maharashtra Dhule 1,050 3,346
75 Maharashtra Jalgaon 2,850 8,730
76 Maharashtra Kolhapur 1,286 3,500
77 Maharashtra Latur 232 652
78 Maharashtra Mumbai 36,269 4,156,409
79 Maharashtra Nagpur 1,817 5,537
80 Maharashtra Nanded 1,850 5,354
81 taharashtra Nashik 10,071 27,960
82 Maharashtra Pung 12,589 55,385
83 Maharashtra Raigarh{mh} 345 2,084
34 Maharashtra Sangli 1,042 3,352
85 Maharashtra Satara 171 517
86 Maharashtra Sindhudurg 118 a7
87 Maharashtra Thane 15,422 44,838
B8 Meghalaya East Khasi Hills 1 3
89 Punjab Mohali 1 1,043
90 Tamil Nadu Chennai 1,855 27,119
91 Tamil Nadu Coimbatore 588 6,264
92 Tamil Nadu Luddalore 10 26|
93 Tamil Nadu Erode 2 1,604/
94 Tamil Nadu Kanchipuram 18| 40
95 Tamil Nadu Kanyakumari ul 0
b Tamil Nadu Madurai 260 688]
97 Tamil Natly Tenkas! of 0
a8 Tamil Nadu Thanjavur 25 B
99 Tamil Nadu Theni [5) 13
100 Tamil Nadu Tiruchirappalli 2 6|
101 Tamil Nadu Tiruvallur 1 4
102 Tamil Nadu Toothukudi 3 5
103 Tarnil Nadu Vellare 38 92
104 Tamil Nadu YVirudhunagar 34 98
105 Telangana Hyderabad 11 5,319
106 Tripura West Tripura 8 17
107 Uttar Pradesh Kanpur Dehat b 11
108 Uttar Pradosh Barellly 1 1
109 Uttar Pradesh Faizabad 25! 70]
110 Uttar Pradesh Fatehpur 7 314
111 Uttar Pradesh Ghaziabad 7865 42,542
112 Uttar Pradesh Gorakhpur 2 G
113 uttar Pradesh Hardoi 1 5
114 Uttar Pradesh Kanpur Dehat 1 1,452/
115 Uttar Pradesh Lucknow 690 5,804
116 Uttar Pradesh Meerut 2,720 1,616
117 Uttar Pradesh Muzaffarnagar 2 51
118 Uttar Pradesh Prayagraj 1 1
119 Uttar Pradesh Saharanpur 553/ 2,929
120 Utar Pradesh Varanasi 1 1
121 Uttarakhand Nainital 1 4
122 Uttarakhand Dehradun 417 1,122
123 ‘West bengal Bardhaman 7 g
124 West bengal Burdwan 2 6
125 West bengal Darjiling 2,300 6,078
126 West bengal Howrah 2 8
127 West bengal Kolkata 8,109 19,503
128 West bengal Malda 1,867 4,452
129 west bengal North 24 Parganas 9,251 24,847
Total 2,24,029 50,23,488

For MDindia Health Insurange TPA Pyt. Ltd, ===

l

.

)

e
Mr.Sameer Bhonsale

/,
! Chief Operating Officer

'/-—--;'\
7~




Data of number of claims processed :

MDIndia Health Insurance TPA Pvt, Ltd.
The Oriental Insurance Co. Ltd.
For the Financial Year 2021-22

No. of claims No. of claims No. of claims No. of claims s e a No. of claims
1
TPA outstanding at the received during the |paid during  |Settlement ratio(%)  |repudiated during the| 5 iy outstanding at the
beginning of year year the year year end of the year
MDindia Health
Insurance TPA Pvi, 12,168 2,23,841 1,65,836 80.24% 23,544 9.98%| 46,629

Ltd.

Geographical Area of services Renderd in respect of which public disclosure is

Individual Policies (in %)

Group Policies {in %]

Sr. No.

Description

TAT for

TAT for pre-auth™* discharge®** TAT for pre-auth®* | TAT for discharge***

1 Within <1 Hour 79.59% 76.79% 84.64% 86.64%
2 Within 1-2 Hours 17.83% 20.94% 13.39% 11.77%
3 Within 2-6 Hours 2.58% 2.27% 1.97% 1.58%
4 Within 6-12 Hours 0.00% 0.00% 0.00% 0.00%
5 Within 12-24 Hours 0.00% 0.00% 0.00% 0.00%
6 »24 Hours 0.00% 0.00% 0.00% 0.00%

Total 100.003% 100.00% 100.00% 100.00%

=percentage to be calculated on total of respective column
**Reckoned 1rom the time last necessary document is received by insurer/TPA {whichever is earlier) and till final pre auth is

issued in the hospital)

***packaned as final discharge summary sent to hosgital from the time discherge bill is received by TPA

For MDindia Health Insurance TPA Pvt.itd.

Bhonsale ™
Chief Operating Officer
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MDindia Health Insurance TPA Pvt. Ltd.

The Oriental Insurance Co. Ltd.
For the Financial Year 2021-22

Turn Around Time (TAT) in respect of payment/ repudiation of clams :

Description (to

I idial G G t Total
e A nvidvidia roup overnmen
. of
i bl No. of claims percentage (%) No' g percentage (%) No. of claims percentage (%) | No.of claims | percentage (%)
necessary document) claims
within 1 month 80,339 92.38% 49,277 94.04% 17,757 35.50% 1,47,373 77.82%
Between 1 - 3 Months 4,962 5.71% 2,387 4.56% 28,153 56.29% 35,502 18.75%
Between 3 to 6 Months 1,668 1.92% 734 1.40% 3,923 7.84% 6,325 3.34%
Mere than 6 months 0 0.00% 0 0.00% 180 0.36% 180 0.10%
Total 86,969 100.00% 52,398 100.00% 50,013 100.00% 1,89,380 100.00%

*Percentage shall be calculated on total of respective column

Data of grievances received against the TPA

Sr. No.

Description

No. of Grievances

Grievances
outstanding at the
beginning of year

0

Grievances received
during the year

78

Grievances resolved
during the year

78

Grievances
outstanding at the

end of the year

For MDIndia Health Insurance TPA Pvt, Ltd.
{
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" Mr. Sameer Bhonsale
Chief Operating Officer
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