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Public Disclosures on quantative and gualitative Parameters of Health services rendered

Information as at 31/03/2022

*percentage to be calculated on total of respective column

+4Rackoned from the time last necessary document is recaived by insurer/TPA {whichever & earlier)

«sspackoned as final discharge summary sent to hospital from the time discherge bill is received by TPA

and till final pre auth is issued in the hospital)

Name of TPA Service level Valid From To
o number | OO/MM/YYYY | DO/MM/YYYY |
Heritage Health Insurance TPA 008
rivate Limited 01/03/2021 28/02/2023
b. Number of policies and lives serviced in respect of which publc disciosure s made:
e —— e
- - Group Government
No of policies serviced 77,070 39
No of lives serviced 2,15056 42,065
4
¢. Geographical Area of d in respect of which public disclosure is made:
sr. No. Name of State Name of District W f molithin ] W ol s
serviced serviced
1 Gujarat Ahmedabad 20,265 50,580
2 Gujarat Baroda 5,031 14,409
3 Qrissa Bhubaneswar 2,202 23917
4 Karnataka Bengaluru 105 1,215
5 Tamil Nadu Chennai 9 14,866
& De'hi Delthi 8,786 21,937
7 Telengana Hyderabad 2,193 7317
B Madhya Pradesh indore 8,282 24,285
9 West Bengal Koliata 16,166 26,197
10 Maharashtra Mumbat 10,080 32,555
1 Maharashira Nagpur 2,507 8,629
12 Maharashtra Pune 5694 16,379
bE] Chhattisgarh Rapur 4 q
14 Tamil Nadu Coimbatore 4 244
15 Haryana Ambaia 1,781 4,582
d. Dats ol ber of claims pr
claims claims No, of claims Na. of claims
Mo of m‘f‘ No. of claims paid | Settiement Claims outstanding at the
Loy g =% che ADUNg |y g theyeur | ratiol) | PO | ropudistion % g
beginning of year the year during the year end year
Heritage Health Insurance TPA 1,249 20518 27,068 98.59% 3,266 10.62% 433
Private Limited
. Turn Around Time [TAT) for cashiess claims (in respect of number of claims):
Individual Policies (in %) Group Policies (in %}
Sr. No. Description TAT for pre- TAT for TAT for pre- TAT for
m.. . -MII e
1 Within <1 Hour 94 67% ! 93.02% 931.67% 92.41%
2 Within 1-2 Hours 4.79% 5.35% 5.44% 65.69%
3 | Within 2-6 Hours 0.54% 0.63% 0.89% 0.90%
4 Within 6-12 Hours 0.00%! 0.00% 0.00% 0.00%
] ‘Within 12-24 Hours 0.00% 0.00% 0.00% 0.00%
& >24 Houfs 0.005% 0.00% 0.00% 0.00%
Total 100.00% 100.00% 100.00% 100.00%

Regd. Office : Mcleod House, 3 Netajl Subhas Road, Kolkata - 700 001
Helptine : (033) 2248 4648, Emergency Helpline : (033) 2243 6026, Tolifree : 1800 345 3477
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f. Tum Arcund Time (TAT) in respact of payment/ repudistion of clams:
Description (to reckoned from the Individusi Group Government Tatal
date of recalpt of last Y |
document) percentage percentage
No. of claims percentage (%) No. of claims (%) No. of claims No. of claims percentage{®s)
Within 1 Month 24,031 87.88% 2,593 86.75% 5% 26,624 B7.7M%
Between 1-3 Months 2,115 1.73% 177 5.92% 0% 2,292 F.56%
Between 3-6 Months 799 2.92% 116 3.88% 0% 915 3,02%
More than 6 Months A00 1.46% 103 3.A5% 0% 503 1.66%
Total 27,345 100% 2,989 100% 0% 30,334 100%
*p ge shall be calculated on total of respective column
& 'Duu_dlrbvnncu received against the TPA:
Sr. No. Description Ne. of Grievances
1 | Grievances outstanding 14
at the beginning of year
Grievances received
: during the =
3 Grievances resolved 12
during the year
P Grievances outstanding 3
at the end of the year
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