Public Disclosures on quantative and qualitative Parameters of Health services rendered

Information as at 31/03/2022

Name of Insurance Company - The Driental insurance Company

Limited

Service level Agreement Valid From To
Name of 'Eﬂ____ % R nu_rE!e_r_ AR DD/ MM /YYYY DD/MM/YYYY
East West Assist Insurance | E e i | A | TN».SL; e
L ] o] AT P | I e e e | v SRR fee b |Awaited J
r'_‘{"gbe' of policies and lives servized in resoect of which public disclosure is made
| Description  Individual Group Government
Fn of policies seniced 177 | 16 0 |
No of lives serviced e 436 | 15479 0 ]

Geographical Area of services Renderd in respect of which public disclosure is made:

§r. No. Name of State Name of District |No. of policies hlo. of lives
o |serviced serviced ]
[Cayerniat Delhi Delhi 14 12958
2 Haryana Ambala 121 349
g Utlar Pradesh |Lucknow £ 1 T B TS
’Dau of number of claimsl processed:
I “r — e T o
1 | iNol ol |No. of claims |
'No. of claims outstanding at the  No. of claims received N“_‘ oA |Settlement Eh iu'"“_ | outstanding
|beginning of year during the year il | ratio(%) ;”“m‘ !"wd"m" at the end of |
A 1 i [ “:"::" ,‘ the year
East West Assist Insurance [ = R
L TPA | 51 1802 By B m T, R s e
Turn Around Time [TAT) for cashless claims (in respect of ber of claims):
Individual Policies (in %) Group Policies (in %) |
St No. Description v |TATfOr T
TAT for pre-auth discherge®®*  |auth** :i:f:!ﬂl
1 |Within <1 Hout 91% 4% 95% B6%
/4 Within 1-2 Hours 6% 90| 3% 11%
3 Within 2-6 Hours 3% a% ™ | W
a Within 6-12 Hours 0% 0% % | o%
5 Within 12-24 Hours 0% | 0% [
3 224 Hours B R T T X 0%
Total 100% [ aoox | aoox | oo |
*percentage 1o be calculated on total of respective column
**Reckoned from the time last necessary document is received by insurer(TPA (whichever is earlier) and till final pre auth is issued in the hospital|
***Reckoned as final discharge summary sent 1o hospital from the time discherge bill is receved by TPA
Turn Around Time [TAT) in respect of payment/ repudiationofclams:
Description [to Individual Group Government Total ]
reckoned from the date | percentage | No.of percentage| No.of | percentage(%
| = ottt et No. of claims percentage (%) | No.of claims | %) o %) ot 1
[Within 1 Montn | 73 | 78% 1084 76% 0 ol 187 N
[Between 1.3Months | 12 k I 13% 257 18% 0 o 2 18%
Between 3.6 Months | 6 | 6% 62 a% 0 o] 68 %
More than 6 Months 3 | 3% 30 % 0 0 33 2%
Total 94 | 100% 1433 00% | 0 o 157 100% |
*Percentage shall be calculated on total of respective column
Data of grievances received against the TPA East West Assist Insurance TPA
Sr. No. Description No. of Grievances
1 Grievances outstanding at the 0
beginning of year et
2 Grievances received curing the 0
yeat
3 Grievances resolved during the o
year
Grievances outstanding at the end |
4 0 |
of the year it ]
s
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