THE ORIENTAL INSURANCE COMPANY LIMITED
HEAD OFFICE

Selection of Audit Firm for Conducting Concurrent Audit of
Investment Operations for Financial Year 2023-24

Our Company is a leading Public Sector General Insurance Company in India and
we propose to select a Chartered Accountant Audit Firm of repute for conducting
Concurrent Audit of Investment Operations of the Company. The Concurrent
Audit of Investment Operations is required to be conducted as per instructions
and directives issued from time to time by the IRDAI and/or RBI/SEBI or any
other statutory authority directives applicable for General Insurance Companies
including Statutory Tax Compliance Status etc. in all respect.

The Concurrent Audit is required to be conducted on every working day at the
Head Office of the Company. The contract for conducting Concurrent Audit
would be valid initially for a period of one year and may extended by another
year subject to maximum of 2 years on appraisal of performance on the same
remuneration.

The eligibility criteria decided by the Competent Authority for selection of an
Audit Firm are as under:

1. The Chartered Accountants firm shall be a firm, registered with the
Institute of Chartered Accountants of India.

2. The audit firm should have experience of at least 4 years in conducting
Investment Concurrent Audit and reviews of Risk Management System
and Process of either Banks or Mutual Funds or Insurance Companies or
have, on behalf of IRDAI conducted investment inspection of insurance
companies or Companies having Investment Operations of over Rs.1000
Crores.

3 The Internal/Concurrent audit term shall be for the financial year and
where the appointment is made during the course of the financial year, it
shall be up to the end of that financial year.

4, The Internal/Concurrent Auditor shall be appointed by the Audit
Committee of the Insurer’s Board and the Auditor shall directly report to
the Audit Committee of the Insurer’s Board.

5. On the day of appointment as an auditor for conducting concurrent audit
of investment, the auditor must not hold more than two audits of Internal,
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concurrent and Risk Management Systems Audit, all taken together.
Hence, the audit firm can at the maximum hold not more than three
audits (i.e. Investment Risk Management Systems and Process Audit,
Internal Audit, Concurrent Audit — all taken together), apart from
Statutory audit at any point of time. For this purpose, at the time of
appointment, the firm shall submit a declaration to this effect.

6. The audit firm should not have been prohibited/debarred by any
regulating agency including IRDAI, RBI, SEBI, ICAI etc.

r A The Concurrent Auditors appointed for the first time should not have
conducted the following assignments for our company during a period of
two years immediately preceding the appointment as Concurrent Auditor:

i) Statutory Audit

i) Any Internal Audit

ii) Any Concurrent Audit

iv) Any consulting assignment whether or not related to audit functions.

v) Reviews or certification of Investment Risk Management Systems &
Process

8) The internal/Concurrent Auditors shall not be eligible for re-appointment,
with the same insurer after serving three consecutive years or three years
during the preceding five years.

9) The Audit Firm should have an office in Delhi city/NCR.

The selection of the Audit Firm shall be on the basis of above criteria, therefore,
the interested Audit Firms will be required to submit following two sets of
separate document on GeM portal under tender Ref No. OICL/HO/IAD/

CONCURRENT AUDIT/2023/01 dated 08.12.2023:

1. Technical Bid (Letter of Interest) (Annexure A)
2. Commercial Bid (Annexure B)

The last date of submission of Tender is 28.12.2023. Please note that no
letter of interest shall be accepted through post / e-mail or by courier
services. The Technical bid will be opened on 02.01.2024 in GeM Portal. After
Scrutiny of Proforma (Letter of Interest) submitted by Audit Firms, the date of
opening of financial bid will be intimated.

For your ready reference Tender Document is attached. @Q

Chief Manager
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Bid Number/arsh o (fas d@zan):
GEM/2023/B/4314971
Dated/faaras : 08-12-2023

Bid Document/ fag g&adst

Bid Details/faz faavur

Bid End Date/Time/Az g aa & arfla/a#y

28-12-2023 16:00:00

Bid Opening Date/Time/fdz goa &r
arfra/asg

28-12-2023 16:30:00

Bid Offer Validity (From End Date)/f@g d@r
dyar (dg A4 & ard@ @)

30 (Days)

Ministry/State Name/#aad /=g & aAlH

Ministry Of Finance

Department Name/RHaT & &

Department Of Financial Services

Organisation Name/&a & aIH

Oriental Insurance Company Ltd

Office Name/@diadd & A

India

Item Category/#ig &Hearll

Custom Bid for Services - --—-

Contract Period/3{a9 yafa 1 Year(s)
Minimum Average Annual Turnover of the

bidder (For 3 Years)/fsy & =Jga# 3ad 16 Lakh (s)
arfée e3iax (3 al &)

Years of Past Experience Required for

same/similar service/3=1/da AaH & AT | 4 vear (s)
T R e & ad

MSE Exemption for Years of Experience and 5
Turnover/ ¥g¥a & awl & THATES @< .
Startup Exemption for Years of Experience No

and Turnover/ 3¥#a & aul & FIEIHT T

Document required from seller/fa%ar & &
T EEArdS

Experience Criteria,Bidder Turnover

*|n case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fz @ Radl e wftr fear

No

Type of Bidf@z @& &

Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/a&id Heaidad &

e dhdr FhlaT ¥ FEHT FHY

2 Days

Evaluation Method/#cia tgfd

Total value wise evaluation
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Bid Details/fas faazor

Financial Document Indicating Price
Breakup Required/s#d i aran fd S&d9 | ves

AHHY WS §

EMD Detail/Suas aazur

Required/3marasdl ' No

Lt i —— i 1 " e 2
ePBG Detail/Sdidish faavor

Required/3maaddr i[No
Splitting/fR#rsia

Bid splitting not applied/arel fasrs= @9] @& fovar ar.

MIl Compliance/TH3TENTE Iurea

MIl Compliance/THITEHTE IR e i T R l

MSE Purchase Preference/tavas @ilg afigar

MSE Purchase Preference/UATHES @G airaar | Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria,

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM No.l 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.




4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/3ifaft® dvgar /3mawas 3

Introduction about the project /services being proposed for procurement using custom bid
functionality:1702030052.pdf

Scope of Work:1702030067.pdf

Service Level Agreement (SLA):1702030090.pdf

Payment Terms:1702030111.pdf

GEM Availability Report ( GAR):1702030138.pdf

Custom Bid For Services - ---- (1)

Technical Specifications/aaid fafifear

Specification

,I 'rl \falmi];
!(Core '
Description /Nomenclature of Service Proposed for procurement using custom bid functionality ‘ —een
Regulatory/ Statutory Compliance of Service | YES J
Compliance of Service to SOW, STC, SLA etc [ves |
—— it 4 e =
|| Addon(s)/us3iia .
l, i Lo iR SRRl GRS EoLl DR B o ]
Additional Specification Documents/ifaRt® AR swads
Consignees/Reporting Officer/a{fd/Ruifés sfard
l | The quantity ! -
‘ Consignee l ' of ' i
SN0 ‘ Reporting/Officer/ T i Additional |
| g | Rt Address/adl Project ‘ Requirement/3faf@® ‘
[ i Fftrardr | basedor | ;
, ' | Lumpsum | ‘
| . | based hiring. '_ |
‘ I l 110023,The Oriental Insurance : I‘
L || Co. Ltd. Corporate Office,
1 o il Block-4, Plat-A, NBCC Office N/A ]

i Singh

Complex, Kidwai Nagar East,
New Delhi-110023

|
1 |
|

3/5



Buyer Added Bid Specific Terms and Conditions/sa o s ¢ Rz & RIw ud

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Disclaimer/sxdmor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14, Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/@rar=a r@a 3#¥ erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/arar=a f@zar 3 e is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws /ST @Y TTHTT Al & @3 26 & HeH & HE & &Y A @ @sn FE g U F Amw F w@ie
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---Thank You/gy=garg---
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