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Corrigendum

Tender Reference No.: OICL/HO/ITD/PC-AMC/2023/01 dated 16/11/2023 and GEM Bid

No. GEM/2023/B/4217313 dated 16/11/2023 for Procurement of IT Support Service (AMC
& FMS of IT Assets for HO & OSTC)

Competent Authority has update/modified the penalty charges (per day) for the
following line items under SLA Clause no. 12 of the RFP. If the breakdown call is not
resolved within the resolution time of the bidder provides no standby equipment,

penalty will be charged as per the rates below to the maximum of unit purchase price
of that machine:- ' ~

SI. No. as | Items Penalty per day (in Rs.)
per RFP

9. HP Officejet Pro 9020, HP LJP M255dw 100

11. LJP-HP M452dn, M154nw, M128fw, M181fw 100

13. HP LJP M176n 100

Rest of the terms and conditions of SLA of the RFP will remain unchanged.
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