Oriental Insurance Company Limited

Corporate Office: Plate A, Block 4, NBCC Office Building, East Kidwai Nagar, New Delhi- 110023

CORRIGENDUM-002

This is with reference to the pre-bid meeting held on 31-07-2023 in respect of OICL Tender No-
010000/HO-CROP/RFP/1/2023-24 and Tender Notice dated 26/7/2023.

On account of queries received in the pre-bid meeting, there is a corrigendum-2, the details of which
are as under:

1) Page 4, Schedule of events
Last date for submission of bid 03/08/2023 (Thursday) before 12:30 P.M.

2) Page 5, Individual Loss Assessment & CCE Co-observation
The service provider must use its own app/ Govt app to conduct all the Claims Management
Services as specified in the work order/Tender.

3) Page 6, Under section 2.2- Broad Scope of Work
Point no 4 & Point no 6 as below stand deleted.

Pt. 4 To complete the work assigned within a week from the date of award of the work
order or assignment of enrollment data whichever is later and submit the duly filled
prescribed Insured Record Verification forms along with required documents to
OICL.

Pt. 6 Remaining in constant touch with Scientists of Krishi Vigyan Kendra nearest to the
district for update on upcoming issues in raising crops.

4) Page 7, Under section 2.3.1

1. Submit good quality Geo-stamped digital photographs containing longitude &
latitude, date, time stamp, crop name, taluka, revenue circle, village and survey
number. If the agency is not able to generate crop name, taluka, revenue circle,
village and survey number on the photograph itself, the photographs should be
clubbed in a crop-wise folder with all other details included at the time of submission
to OICL. However, please note, longitude & latitude, date and time stamp on the
photograph itself are a mandatory requirement.

f. As per the request in the pre-bid meeting, the duration of the video has been
reduced to 20-30 second video with GPS tag of the plot surveyed with close ups of the
plants, produce (if visible), covering most of the rows of the plot.
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5) Page 12, Under section 3.1- Technical Evaluation, Category B

S. No. Technical Qualifications at present

1 Number of states where the bidder has past experience of CCE Co-
observation under PMFBY in any two seasons since Kharif 2016.

6) Page 13, Section 3- Category B of Evaluation Process
Evaluation of Manpower & Technical Qualification

S.No: 4 The Average Annual Turnover of the Bidder for the last 2 Financial Years out of

previous five Financial Years.

7) Page 33, Category B of Evaluation Process
Evaluation of Manpower & Technical Qualification

S.No: 4 The Average Annual Turnover of the Bidder for the last 2 Financial Years out of

previous five Financial Years.

8) Page 15, Section 3.4.2

3.4.2 The Field Functionaries/surveyors employed by the agencies for co-observation
of CCEs must be paid Rs. 350/- per CCE and Rs. 100/- per Individual Loss Assessment
or the Minimum wages as per the prevailing rules in the State, whichever is higher. A
certification by authorized signatory of the agency certifying that they have complied
with Minimum wages as per the prevailing rules in the State shall mandatorily be

submitted by the agency to OICL.

9) Page 15, Section 3.4.3

OICL would like to clarify that incase the investigator is carrying out Loss Assessments for
continuous fields, OICL has decide to reduce the time interval between two Individual

Loss Assessment by an investigator to 10-15 minutes depending on merits of the
case.

10) Page 22, section 4.13- Payment terms and Conditions
Under Penalty section, OICL would like to clarify that incase the total number of
CCEs conducted by the State Government are less than the actual no of CCEs

allotted under work order to the successful bidder, the total CCE conducted by the

State Government shall be considered as the total CCEs for final work order. A

clarification with regard to waiver in this regard has already been published in the

tender document.

11) Page 30, Annexure-2

Under Criteria no 4, The Average Annual Turnover of any two financial years (FY) out

of previous five FY should not be less than Rs.5 Crore.
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12) Page 32, Annexure-3, Technical Evaluation, Category B

S. No. Technical Qualifications at present
1 Number of states where the bidder has past experience of CCE Co-
observation under PMFBY in any two seasons since Kharif 2016.
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