Public Disd on and qualitath of Health services rendered
Information as at 31/03/2023
Valid From To
e o TPA Uceriss mumber 0O/MMAYYYY DOMMAYYY
Genins indla Insurance TPA
™ 020 01/03/2021 30/06/2023
Number of policies and lives serviced in respect of which pubk is made:
Description Individual _Group Government Total
No of policles serviced 943 17 0 960
No of lives serviced 2861 27552 (] 30413
Geographical Ares of services In respect of which public disclosure Is made:
St.No. ] Name of State Name of District "‘"":""' No. of lives serviced
+mm New Dethi 1
Deln South West Delhi 839
Gujarat Vadodara 9810
Karnataka Bengaluru Rural 12359
Kerala Thiruvananthapuram 1002
[ Mumbal City 2788
7 ) Ajmer [1 260
] Rajasthan [Awar 1 1
9 Rajasthan 0 167 595
10 Rajasthan Bhiwara 207 s76
11 than Bikaner 1
Rajasthan Jalpur 467 1392
a. Nagaur 4 14
Rajasthan ) 1 4
1 Rajasthan Pﬂ anganagar 1 3
1 Rajasthan Udaipur [ 4
1 Uttar Pradesh Buddh Nagar 1 754
Total 960 30413
Data of number of daims processed:
No. of daims No. of dailms.
No. of claims cutstanding st| No. of claims received |  No. of daims pald Calms repudiation the
he of yoor during the yesr theyesr Settlement ratio{%) | repudisted during the % outstanding st
oA beginning durirg yeor end of the year
ey saceTre 58 192 1065 ™ m % )
Turn Around Time (TAT) for cashless daims (In respect of number of claims):
Individual Policies (In %) Group Policies (In %)
il Desaripion TAT for pra-suth®® | TAT for Glscharge®®® | TAT for pre-auth®® | TAT for discherge®**®
Within <1 Hout 39.47% 84.21% 3287% 95.47%
(Within 1-2 Hours 10.53% 10.53% 1161% 2.76%
'WRhin 2-6 Hours ).00% . 26% .51% 1.77%
WRhin 6-12 Hours ).00% .00% .00% 0.00%
S Within 12-24 Hours ).00% ).00% ).00% .00%
6 >24 Hours ).00% DO% ).00% D.00%
Total 1 100.00% 100.00% 100.00%
tobe L on total of column |
**Reckoned krom the time last necessary document Is received by insurer/TPA (whichever is earlier) and till final pre auth ks issued in the hospRal)
a3 final B y sent to hospital from the time discherge bill Is received by TPA
Tura Around Time (TAT) In of re of deems:
Individual Group Government Totad
Description (1o reckoned
from the date of recaipt of
fast necessary document)
No. of claims percentage (%) No. of dlalms percentage (X)p No. of claims percentage (%) No. of claims percentage(%)
Within 1 Moath 32 96.97% 1221 96.14% NA NA 1253 36.16%
Between 1-3 Months 1 3.03% 49 3.86% NA NA S0 3 84%
Between 36 Months 0 0.00% 0 0.00% NA NA [ .00%
More than 6 Moaths 0 0.00% 0 0.00% NA NA 0 0.00%
[Torat 33 100.00% 1270 100.00% NA NA 1303 100.00%
shall be L on total of column
Deta of grievances received against the TPA:
$r. Ne. Description No. of Grievances
1 Grievances outstanding at °
the beginning of year
2 (Grievances received during 0
[the year
3 Grievances resolved during 0
the year
L
. Grievances outstanding at 0
the end of the year
° .
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