
l11te Oriental Insurance Co. Ltd. 

Publlc Dtsdosures on qu1"tatNe and qu111t1tlve Parameten of Health services rendered 
Information IS 1t 31/03/2023 

Volldltv of the SLA with the TPA 

Ucense number 
Valid From To 

DD/MM/V'NV DD/MM/V'NV .. NameofTPA 

Family Health Plan 
Insurance TPA Ltd 013 01/03/2021 30/04/2023 

b. Number of llcles and lives serviced in res ect of which ubk disclosure Is made: 
Desai tlon Individual Grou Government Total 

No of licies serviced S 177 318 5 498 
No of lives serviced 13 968 9 29 193 1 74 98 614 1.84.41 775 

c. Geosraphlcal Area of services Renderd in respect of which public disclosure Is made: 

lndlvtdual Group Government 

No. of No. of livfl 
No. of No. of lives No. of lives 

Sr. No. Name of State Name of Olstrld No. of ~Ides service< polldes serviced 
polides serviced serviced serviced serviced 

1 Andhra Pradesh ANANTAPUR 11 30 0 0 
2 Andhn Pradesh CHITTOOR 8 21 0 0 
3 Andhra Pradesh CUDDAPAll 9 20 0 0 
4 Andhra Pradesh EAST GODA VARI 59 151 0 0 
5 Andhra Pradesh GUNTUR 102 264 1 325 

6 Andhra Pradesh HYDERABAD 25 83 0 0 

7 Andhra Pradesh KIIAMM A."1 I 3 0 0 
8 Andhra Pradesh KRISHNA 1034 2 741 3 IS 071 

9 Andhra Pradesh KURNOOL 263 755 0 0 

10 Andhra Pradesh MAHBUBNAGAR I 4 0 0 

II Andhra Pradesh MUMBAI 9 26 0 0 

12 Andhra Pradesh NALGONDA I 3 0 0 

13 Andhra Pradesh NELLORE 16 49 0 0 
14 Andhra Pradesh PRAKASA."1 123 289 0 0 

IS Andlu-a Pradesh SRIKAKULA,"1 3 8 0 0 

16 Andhra Pradesh VISAKHAPATNAM 97 266 3 3 331 

17 Andhra Pradesh VIZIANAGARAM 54 155 0 0 

18 Andhra Pradesh WESTGODAVARI 349 971 0 0 

19 Bihar GAYA 1 3 0 0 

20 Bihar PATNA I 1 0 0 

21 81har ROIITAS I 1 0 0 

22 Chandioarh CHANDIGARH 0 0 I 18.370 

23 Ddlu CENTRAL • 0 0 1 113 

24 Delhi NEIVDELII I 2 6 I 693 

25 Ddlu soum • I 4 0 0 

26 Goa SOUTII GOA 1 2 0 0 

27 Gu1arat AHMADABAD 5 17 0 15 

28 Guiarat ANAND• 1 2 0 0 

29 Guian11 PANCH MAHALS 0 0 0 16 

30 Guiara1 VADODARA 0 0 2 1,174 1 1.56.61.715 

31 tfarvana AMBALA 1 2 0 0 

32 Ha~ana GURGAON 0 0 7 6.602 

33 Jharkhand BOKARO• 1 1 0 0 

34 Jharkhand RAMGARII 1 5 0 0 

35 Jharkhand RANCMI 1 2 0 0 

36 Kamat.aka BANG Al.ORE 40 103 68 103,179 

37 Kamataka BA.'iGALORE RURAL 1 4 0 0 

38 Kamataka BEi.LARY 3 8 0 0 

39 Kamataka GUI.BARGA 1 4 0 0 

40 Kamataka RAICHUR 1 3 0 0 

41 Kamataka TUMKUR 0 0 I 403 

42 Kamataka UDUPI' 1 2 0 0 

43 Kc-rala AI.APPU7JIA 1 2 0 0 

44 Kcrala ERNAKULAM 0 0 13 s.764 

45 Kcrala KOLIJ\."1 0 0 0 1 

46 Kcrala KOZfllKODE 0 0 2 239 

47 Kerala PAI.AKKAD 2 5 0 0 

48 Kenda TIIIRUVANANTI!APIJI 1 3 17 32.827 

49 Kcrala TI!RISSUR 2 7 0 0 2 18.36.899 

so ~'ladhva Pradesh INDORE 4 18 0 0 

51 Maharashtra AIIMADNAGAR 1 3 0 0 

52 Maharashtra AKOI.A 2 7 0 0 



53 Mahamhtna AURANGABAD 12 36 0 0 
54 Matwashtn. JALGAON 5 19 0 0 
55 Maharashtra MUMBAI 8 15 38 1 53 282 
56 Maharashtra MUMBAI (SUBURBAN 0 0 0 280 
57 Maharashtra NAGPUR 2 3 2 4 642 
58 Maharashtra NASH IK 6 19 0 0 
59 Maharashtra PUNE II 36 11 31 421 
60 Maharashtra RAIGARII I 4 0 0 
61 Maharashtra SOLAPUR I 5 0 0 
62 Maharashtra '11-!ANE 7 21 2 2 806 
63 Onsn BALESHWAR 2 5 0 0 
64 Onssa BIIURANES IIWAR 3 II 0 0 
65 Onssa CUHACK 2 5 0 0 
66 Onssa DIIENKANAL I 3 0 0 
67 Onssa KlJORDIIA 2 4 0 0 
68 Orissa MA\'URBHANJ 1 6 0 0 
69 Pond1chc1TY KARAIKAL 3 8 0 0 
70 Tamil Nadu CMEN NAI 102 244 54 175,947 
71 Tamil Nadu C'Ol~BATORE 195 484 9 5,133 
72 TamilNadu DIIARMAPURI I 4 0 0 
73 Tamil Nadu DINDIGUI. 73 220 2 74 
74 Tamil Nadu ERODE 18 49 0 0 
75 Tamai Nadu Kallakuncln 1 2 0 0 
76 Tam1IN1du KANCHEEPURA~-1 2 5 2 46410 
77 Tami l Nadu KANNIYAKUMARI 5 11 0 0 
78 Tanul Nadu KARUR • 23 48 12 1153 
79 Tamil Nadu MADURAI 402 1,078 0 0 
80 Tamil Nadu NA.',IAKKAL • 5 17 2 447 
81 Tanul Nadu PUDUKKOH Al I 4 0 0 
82 Tamil Nadu RAMAN A TIIAPURAM I 1 0 0 
83 Tamil Nadu SALEM 95 154 0 0 
84 Tamil Nadu SIVAGANGA 3 9 0 0 
85 Tanul Nadu nJANJAVUR 6 14 2 126 
86 Ta1ml Nadu ·niENl • 16 37 0 0 
87 Tamil Nadu TIIIRUV,\LLUR 5 13 0 0 
88 Tam1IN1du lllOOTHUKKUDI 4 12 0 0 
89 Tanul Nadu TIRUCHIRAPPALLI 4 9 0 0 
90 Tamil Nadu TIRUNEL VELI 1 2 2 2141 
91 Tamil Nadu TIRUPUR 20 58 0 0 
92 Tamil Nadu Tuticorin 2 4 0 0 
93 Tanul Nadu VELLORE 3 7 0 0 
94 Tamil Nadu VILUPPURAM 1 3 0 0 
95 Tamil Nadu VIRUDHUNAGAR 70 176 I 145 
96 Tclan1,1_an1 AlllLABAD 3 6 0 0 
97 Tclanuana 11\'DERAIJAD 1601 4 456 34 2 76 562 
98 Tclan •ana Kamarcddy 1 3 0 0 
99 Tclannana KAR IMNAGAR 47 155 0 0 
100 Tclam1:ana KllAMMA>\I 20 62 1 215 
101 Tclanuana Mahabubabad I 2 0 0 
102 Tclangana MAHIJUBNAGAR 2 8 0 44 
103 Tclangana MEDAK 10 30 1 84 
104 Tclan~ana Mcdchal•MalkajJ!iri 1 3 0 0 
105 Tclan}tana NALGONDA 46 127 5 1611 
106 Tcl:mRana NIZAMAIJAD 5 11 0 0 
107 Tclangana RANGAREODI 37 93 7 27 949 
108 TclanAana Sangarcddy 1 4 0 0 
109 Tclan~ana SW)•apct 9 31 0 0 

C 110 TclanAat\8 Vikanab,d 0 1 0 0 
111 TclanJ!,ana WARANGAL 4 13 0 0 
112 Tclam~ana Yadadn BhuvanaJJ.iri 1 2 0 0 
113 Tripw-a AGARTALA 0 0 1 14 
114 Uttar Pradesh GAUTAM BUDDHA Ni 0 0 1 1754 
115 Uttar Pradesh JAUNPUR I 1 0 0 
116 Una, Pradesh KANNAUJ • I 1 0 0 
117 UTTARAKHAND NAJNITAL 1 4 0 0 
118 Wcst BcnStal BARDDIIA1\ifAN 0 0 1 484 
119 West Ben •al KOLKATA 0 0 8 8,346 
120 Unknow Unknow 17 36 0 0 

TOTAL 5 177 13 968 318 9 29 193 3 1 7498614 



r 

d. D 1t1 o number of claims orocessed: 

.. 

, .. o. 0 

No. of cl1lms claims 
No. ofclalms 

repudiated 
Claims outstandl No, of claims received No. of claims paid Settlement repudiation outst1ndln1 at the 

durln& the year durln1 the year rotjo(%) durln1 the n1 at the 
be1lnnln1 of year " year end of the 

TPA 

Family Health Plan 69,295 4,97,206 4,51,478 80% 14,493 3% 1,00,530 
Insurance TPA Ltd 

TOTAL 69,295 . ,97,206 .,51,478 80% 14,493 3% 1,00,530 

Turn Around Tlme (TAT) for cashless claims lln resoect of number of clalmsl : 
lnd lvldual Policies (ln "} Group Polides (In%) 

Sr.No. Description TAT for pre-
TAT for 

TAT for pre-1uth .. TAT for discher1e• .. auth .. discherae•• . 
1 Within <1 Hour 30% 33% 54% 42% 
2 Within 1-2 Hours 35% 34% 31% 39% 
3 Within 2-6 Hours 28% 30% 12% 17" 
4 Within 6-12 Hours 3% 2% 1% °" 5 Within 12-24 Hours 3% 2% 2% 1% 
6 >24 Hours 1% 0% °" °" Total 100% 100% 100% 100% 

percentage to be calculated on total of respective column 
.. Red:oned from the time last necessary document Is received by insurer{TPA (whichever is earlier) and till final pre auth is Issued in the hospital) 
'''Reckoned as final discharge summary sent to hospital from the time dlscherge bill ls received by TPA 

Tum Around Time (TAT) In respect of oavment/ reoudiatlon of dams: 

Group& 
Individual 

TOTAL 

Description {to Individual Group Government Tobi 
reckoned from the 

date of receipt of 11st 
necessary document) No. of claims percentace (%) No.ofdalms 

percentace 
No. of claims 

percentace No. of percent11e 
(%) (%) claims (%) 

Within 1 Month 894 95% 81006 96% 380383 100% 462283 99% 
Between 1·3 Months 31 3% 3039 4% 0 0% 3070 1% 
Between 3-6 Months 7 1% 150 °" 0 °" 157 °" More than 6 Months 8 1% 453 1% 0 °" 461 0% 
Tobi! 940 100% 14648 100% 380313 100% '65971 100% 
'PercenU1ge shall be c;alculated on total of respective column 



&- Data of •rievances rece ived ualnst the TPA: 

Sr. Na. Description 

1 Grievances outstanding 
at the beginning of year 

2 Griev;mces received 
during the year 

3 Grievances resolved 
during the year 

4 Griev.inces outstanding 
at the end of the year 

Medha Sandeep Ghugre 
Chief Administrative Officer 

No. of Grievances 

9 

132 

130 

11 

l-~_t;9--
31R.3TR-~ 
R.R . SINGH 

Chairman cum Managing Dlr, ~tor 
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