
FORM NL-37-CLAIMS DATA

Name of the Insurer: THE ORIENTAL INSURANCE CO.LTD. Upto the quarter ending _30th JUNE 2023

No. of claims only
Sl. No. Claims Experience Fire Marine Hull Total Marine Motor OD Motor TP Total Motor Health  Travel Total Health Engineering Aviation Total

1 2342 2582 197 2779 28237 91274 119511 141926 6264 7 141933 853 1094 1348 69 254872 7226 533170 538291

2

1733 3206 34 3240 70834 11829 82663 714416 5949 8 714424 339 269 1088 10 23288 14328 842358 847331

79 119 7 126 1831 1216 3047 3801 567 0 3801 35 14 71 0 27 346 7908 8113

0 0 0 0 0

3 1180 2498 30 2528 52709 10884 63593 649506 4647 5 649511 288 197 801 6 258576 11813 989432 993140

0 0 0 0

4 57 127 1 128 916 250 1166 36337 936 2 36339 41 11 44 1 17269 670 56477 56662

0 0 0 0 0
5  Unclaimed (Pending claims which are transferred to Unclaimed A/c. after the mandatory period as prescribed by the Authority) 0 0

6 2917 3282 207 3489 47277 93185 140462 174300 7197 8 174308 1020 1047 1662 72 2342 9417 337527 343933

Less than  3months 1519 1866 44 1910 35711 13627 49338 123645 4477 3 123648 307 300 857 9 180 3308 182424 185853

3 months to 6 months 493 456 19 475 6336 8798 15134 12426 986 1 12427 181 154 322 5 26 3389 32624 33592

6months to 1 year 479 653 24 677 3784 12574 16358 37332 1241 2 37334 216 165 316 15 88 1560 57293 58449

1year and above 426 307 120 427 1446 58186 59632 897 493 2 899 235 509 167 43 2048 1160 65186 66039

Upto the quarter ending _30th JUNE 2023

Name of the Insurer: THE ORIENTAL INSURANCE CO.LTD. (Amount in Rs. Lakhs)
Sl. No. Claims Experience Fire Marine Hull Total Marine Motor OD Motor TP Total Motor Health  Travel Total Health Engineering Aviation Total

1 256765.38 16405.94 55971.81 72377.75 46038.07 628769.88 674807.95 117415.82 24541.44 9.77 117425.59 2208.96 17781.17 42197.00 6135.93 77376.39 28750.07 991224.51 1320367.64

2

32398.91 5793.50 596.51 6390.00 35273.85 36453.07 71726.91 195480.16 27017.87 27.58 195507.74 291.60 306.33 1529.79 230.68 3476.53 12819.98 312907.44 351696.35

15479.03 792.27 184.49 976.77 1987.28 4271.09 6258.38 2472.20 1800.41 0.00 2472.20 66.17 11.05 2551.79 0.00 141.35 956.67 14258.01 30713.81

0.00 0.00 0.00 0.00 0.00

3 32967.92 2542.96 1137.97 3680.93 25048.34 44582.78 69631.12 208346.74 10689.10 2.03 208348.77 353.48 152.93 1208.58 5.62 27507.10 5531.04 323427.73 360076.58

0.00 0.00 0.00 0.00 0.00

4 107.83 3.99 0.00 3.99 91.96 17.55 109.51 33.96 2286.16 0.00 33.96 2.01 22.90 1.53 0.00 0.21 479.79 2936.07 3047.89

0.00 0.00
5  Unclaimed (Pending claims which are transferred to Unclaimed A/c. after the mandatory period as prescribed by the Authority) 0.00 0.00

6 251943.70 16908.90 67013.58 83922.48 56058.41 634213.55 690271.96 116076.58 41700.72 35.18 116111.76 2329.58 17851.79 44187.25 6459.28 41600.54 29546.75 990059.62 1325925.81

Less than  3months 97173.59 6325.07 37228.42 43553.49 32696.49 94503.21 127199.70 53186.27 26293.97 25.81 53212.08 635.78 3650.60 6737.66 2713.83 261.66 10000.65 230705.93 371433.01

3 months to 6 months 35188.61 2165.77 346.83 2512.60 11234.03 65665.46 76899.49 27204.89 3833.35 5.39 27210.28 405.20 1371.53 5590.34 123.71 519.23 3152.43 119105.56 156806.77

6months to 1 year 54162.15 3967.40 2429.65 6397.05 8022.27 98865.44 106887.71 35211.94 10233.50 2.16 35214.10 487.66 848.50 12030.99 441.49 248.96 3559.31 169952.22 230511.42

1year and above 65419.35 4450.66 27008.68 31459.34 4105.62 375179.44 379285.06 473.48 1339.90 1.82 475.30 800.94 11981.16 19828.26 3180.25 40570.69 12834.36 470295.92 567174.61
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beginning of the period
Claims reported during 
the period
(a) Booked During the 
period
(b) Reopened during 
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Claims O/S at End of 
the period

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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