
.. 
b. 

d. 

P\lbllc Dlsclosurn on quantatlve and qualllattve Par1metus of Health servlcn rendered 
Information IS at 31/03/.ZOZJ 

license number 
Valid From To 

NameofTPA DD MM YYVY DD MM YYYY 
Paramount 01/03/2023 30/04/2023 

N mbt:r of llcles and lives serviced In res eel of which ublcdlsclosurelsmade : 
Descrl tlon lndlvldual Grou Government 

No of pollcle, serviced 36878 1005 
No of lives serviced 99381 1208325 5692873 

Geouaohlcal Area or services llenderd in respect of which nubile dlsclosull! Is made: 

Sr.No. Name or State Name or District 

1 Gu larat AHMEDABAD R.0 . 

' Harv.int AMBAlA R.0 . 
3 BANGALORE R.0 . 
4 Orlna BHUBANESWAR R.0 . 
5 Pun!ab CHANDIGARH R.O. 

• TamllNadu CHENNAI R.O. 
7 Tamil Nadu COIMBATORE R.O. 

• Delhi CORPORATE CELL DELHI 
9 Otlhl DELHI R.O. 
10 Deihl DELHI R.0 . 11 
11 Karnataka HU8LIR.0 . 
12 Telannna HYDERABAD R.O. 
13 Kerata KOCHI R.O. 
14 West Benni KOLXATA R.O. 
15 UttarPradesh LUCKNOW R.O. 
16 TamUNadu MADURAI RO 
17 Maharashtra MUMBAI R.O. l 
18 Mah.irashlra MUMBAI A.O. II 
19 Maharashtra MUMBAI R.O. Ill 
20 Delhi NEW DEUil R.O. 
21 Blhar PATNA R.O. 
22 Mah1r.ishtrI PUNER.0 . 
23 Chattlsnrh RO RAIPUR 
24 Gul:r.rat VADODARA R.O. 
25 Na11land All District PMJAY & CMHIS !GEN / EPl 
26 West Benn i Hooghly 
27 West Ben 11 Jhar ram 
28 WestBcnral Purba Bardham1n 
29 West Ben al P1Khlm Mcdinipur 

TOTAL 

Data of number of claims orocessed: 
No. ofclllms No.ofcl1lms 

No. of clalms paid durln& 
outstandlnI at the recelveddurln& 

TPA be1Jnnlneofvu r the uear 
the year 

Paramount 17356 108340 115106 

Total 
371U 

7000579 

No. of policies No. of llves 

serviced serviced 
17 10994 
1 231 

1451 41755 
980 41725 

55 122091 
26 8445 
33 34288 

136 123796 
5 313 

4597 121523 
4 7 

103 36142 
19 24264 

4 2789 
25 1719] 

1 985 
1141 365sn 
5320 52315 

70 61042 
37 44606 
19 29383 

10068 3703-4 
27 22981 

13744 108220 
1 1226585.5 
1 1391775 
1 412167 
1 1091968 
1 1570377 

3701 7000579 

Settlement 
No.of claims 

Claims 
repudiated durlnI 

ratio{%) thev eu 
repudiation% 

,.,. 4584 .,. 

,0 Tum Around nme (TAn lot- cashless dalms lln rnnect of number of claim,): 
lndtvldual Policies lln ") Group Pollcles (In") 

Sr.No. Description TAT for pre-
TAT for dlschera;e•u 

TAT for prt!• TAT for 
auth .. auth .. dlschera;e••• 

1 Within <l Hour "" 67" .. ,. ,.,. 
2 Within 1·2 Hours "" "'" "" "" 3 Within2·6Hours 4" 4" 2" "' 4 Withln6-12Hours "" "" "" "" 
5 Within 12-24 Hours 1" "" "" "" 6 >24Hours 1" "" "" "" 

Total '°"" """' """' 100% 

• percentaae to be alculated on total of respect ive column 
••Reckoned from the time Int neceu.Iry document is received by lnsurer/f PA (whichever Is culier) and t ill final pre .iuth Is Issued In !he hospital) 
•••Reckoned as final disch1rIe summary sent to hospltal from the lime dischcrIe bill is received byTPA 

Tum Around nme rTAn In res ect of na men1/ relludlatlon of clams: 

Description Ito reckoned lndhtldual Group Government 

from the date of receipt of 
last necessary document) No. of claims I percentage 1%) No.of claims I percentage (%Ip No. of claims I percenllge (") 

WlthlnlMonth mol 97" 593901 "" 2ss23I 56" 

No. ofclllms 
outstandlnJ 1t the 

endofthevear 

6006 

Total 

No.of claims I percentage(") 

940331 ,.,. 



~ -- 146 2% 

Between 3·6 Months 33 '" More than 6 Months 10 "" 
Total 6309 100% 
•Percent11e shall be calculated on total of tespectl11e column 

•· Data of •rlevanccs n!:telved ua1nst the TPA: 

Sr. No. Description 

Grievances outst1nd1n1 
1 at the t>e1lnnln1 of 

yeu 

2 
Grievances received 
during the yeu 

3 
Grlennces resolved 
durln1 the year 

• Grievances outst1ndin1 
at the end of the year 

Chief Executive Officer 

('\ Chief Ex cutlve Officer 

O, , Nay . .. S,,.1, 

MO- a o 

No. of 
Grievances 

0 

3 

3 

0 

1985 '" 13319 
446 1% 8933 
301 "" ... 

62122 100% 51259 

31R.31R. 

R . R . SINGH 
Chairman Cum Managing Director 

~ (. 

26% 15450 13% 

17" 9412 "" '" 795 '" 100% 119690 100% 



{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}


{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}

