
,. 

TPA N1me . 
Period · 

Mcdv111u1c ln1u1'11nc• TPA Pvt Ltd (formerly known u Un1tedHe1 1thc:uc P1rekh lns ur1nce TPA P,lva te: Umlte:dJ 
FY 2022-ZJ 

PubUc Olsdosurts on qu•nt1ttV11 ind qu11lt1tlwe P1nime:t us of HHlth Hrvlat ll!nde~d 
lnform&lk>rl u It 31/03/2023 For lnsuru • Thi! Orie 11t1I Insur.i nc• Co. Ltd . 

N1mtofTIIA s.rvtc• level Af:reemtnt ValldFrom To 
numb,., OOIMM~ OOIMM ......... 

M•dVlnt11• tnsuranc• 
TPA Pvt. Ltd. (Forn"l4!rly 
known11 
Unlt~H11lthaire NA 01/03/2023 30-04·2023 

Pu'lkh truurancc TPA 

ublc dlsdosure Is m•de : 
Grou Govemmtnt 

30 
36 141 

c. Geo ra Ne.al An• of servtcH Rtnderd In res ett of which ubllc dl.sdosura Is made: 
5r, Ho. Name of State Nama of Dlstrkt 

d. Data of number of dalms roce~d: 

TPA 

Mona.,.ntacc IMuranc• 
TPA Pvt. Ltd. {Fo,rnerly 
knovm u 
U11ltedHe1lthcuc 
Parekh lruvrance TPA 

• ·" "' 

No. ofda lms 
outltandln& at the 
beilnnlnc of ytat 

1,275 

Ho. of d1lm1 
received durf,. the 

No. of clalms paid 
durln1 th• year ,. .. 

5,046 4,933 

Tum Around Timc ITATi for athlnl dalms lln ruoect of number of d1lm1I: 
lnd lvldual Polldfl lin " I 

St. No. Dt,atptlon 
TATfot pn-11.1th .. TATfotOIKharse• .. 

1 Wlthln<lHo\lf "" "" ' Within 1·2 Hours "" "" ' Within 2-6 Hours "" "" • Wr1hin ~12 Hour, "" "" ' Within 12·2' Hours "" "" • >2CHoun "" "" Toul ... "" perN:nt-rt to be e.&lcullte-d on total of respective column 

Ho. of o ll~ Nt\'lced Ho. of I Ives seMced 
JO 36.148 

No. oldalms 
Settlement ratio ("I repudl1ted durtn1 

the year 

"'" 603 

Group Polkles (In%) 

TAT for prr-1vthu TAT for OIKharse• .. 

.,,. "" "" "" ... '" "" "" "" "" "" "" """' """' 
•• Red-.onied from tl'llf t ime tu t n«euary docurm,nt b renlved by lnsurcr/TPA lwhlche:ver is H rllc!r ) 11"1d tm fin.I prt! Ls luued In the ho1p(tal} 
•••Rtt.koned 11 fi N ldlKharse summary sent to hospital from the time di1thilrte b il l Is ~t•lwd by TPA 

Tum Around Tlme ITATI In rnoect of OIYrMnt/ rroudlatlon of dams: 

Claims rep1.1dlatfon 
No. ofd1lm1 

outstandlnt at dw: 

" cnd of the ytlr 

"'" m 

o..a,p11onr,o-- lndMdual Group Gowemmtnt Toul 

e 
from the date of receipt 

oflaltMCHN,Y 
No. ofct.lms Ptrc:entaie 1%} No.of claims Percenll~f"I No. ofd1lms ........,,, 

WlthlnlMc.,th 0 ...... ..... !M.9S% 
Betwffn 1·1 Months 0 ...... 171 U7" 
8e~n J-6Months 0 ...... " 1.1.1% 
Moff than 6 Months 0 0 .00% 23 o.•7" 

Taul 0 ...... ,,11 100,00,,. 

,erc:enttc• sh.all be on total of raspactlw column 

om of rrfe;nnm, reafftd H'l lnJt the TPA 
SI.No. OHCtfotlon Number of Gr!N1ntt1 

I Griwanccs oUUtandl,.,. br-. ,nnln• of the w ar 
2 Grlt'vancu dvrf rv the -•, 

' Grtrnnce:, d uri,.. the _ ., 

• Griwances outstlndlrc al the of yu r 

Belavadi 
Srikantaiya 
Shivakumar 

" " 
Oigitalty signed by 
lkl•vadl Srik.antatya 
Shlvakumar 
D.lte: 2023.05.18 
16:32:21 +0S'30' 

0 
0 
0 
0 
0 

P,ercent11cf") No.of~lml 'CRtntact l'XI ...... .... !M.95" 

··""" m U7% 
0.00% " 1.11% ...... " OA1" 
0.00% C933 11,0 ..... 

am:am: 
3NlfllJ -~ wJq" 
R .R . SING H 

Chairman Cum Managing Dlrtctor 
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