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Publk Ofsdosures on qu.ntatlve •nd qualltattv. Paramettn of Health services rendered 
Information as at 31/03/2023 

\o.ta tn respect of In houu claim Mttlement 

ct of whk h ubfic dlsclowt• Is m,de: 
Grou Government 

22484 21 0 
70173 20717 0 

Gtoirraohlcal Aru of servtcn Renderd In resotct of which nublk dlsdosurt Is madt: 

Sr. No. N1meof St11tt Name of Olstrkt 

1 HAAYANA ROKTAX 
2 HA.RYANA KARNAL 
3 HARYANA KURUKSHETRA • HARYANA FATHABAD 
s HARYANA PANIPAT 
6 HARYANA AMBALA 
7 HARYANA HISSR • HARYANA PANOiKULA 
9 HAAYANA DABWAU 
10 HAAYANA MAHINDERGARH 
II KARYANA JINO 
12 HARYANA SONEPAT 
13 HARYANA YAMUNANAGAR .. CHANDIGARH CHANDIGARH 
IS HIMAOtAl PARDE.SH MANOI 
16 HIMAOIAL PAROESH HAMIRPUR 
17 HIMAOW. PARDESH SOLAN 
II HIMAOW.PAROESH SHIMLA 
19 HIMACHAL PARDE.SH NAHAN 
20 JAMMU ANO KA.SHMIR UOHAMPUR 
21 JAMMU ANO KASHMIR JAMMU 
21 GUJARAT fui lkot 
23 GUJARAT Mo,bl ,. GUJARAT Mehs.na 
2S GUJARAT banaskatha 
26 GUJARAT Bhavna•ar 
27 GUJARAT •mrell ,. GWARAT dlu 
29 GUJARAT JunaH rh 
30 GUJARAT nnrband1r 
31 GUJARAT Hlmm1tna•ar 
32 GUJARAT 6-ndhlna•u 
33 GUJARAT J1mna•1r .. GUJARAT kutch 
3S GUJARAT Surendrana•u 
36 GUJARAT Ahmedabad 
37 GUJARAT N1vurt 
31 GUJARAT VALSAll 
39 GUJARAT SURAT 

'° GUJARAT ANAND .. GUJARAT VAOOOARA ., GUJARAT GODHRA .. GUJARAT Bharuch .. GUJARAT SURAT 
•s GUJARAT VALSAll 
•6 KAANATAICA BENGALURU ., ODISHA CVTTAO. .. OOISHA BHUBANESWAR 
•9 OOISHA BERHAMPUR 
so ODISHA ROURKELA 
SI OOISHA SAMBAlPUR 
S2 001SHA BALASORE 
S3 OOISHA BHUBANESWAR 
SC OOISHA ANGUL 
ss OOISHA BOlANGIR 
S6 TAMILNAOU KANOiEEPURAM 
S7 TAMILNAOU CUOOAlORE 
sa TAMILNAOU PONOIOiERRY 
S9 TAMILHAOU TIRWANNAMAl.AJ 
60 TAMILNAOU RANIPET 
61 TAMILNAOU OiENNAJ 
62 KERAIA ALAPPUZHA 
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Hovked -2 s 

1 I 
s 13 
I 2 
3 • s 13 
2 • 
1 s 
I 2 
I s 
I 2 • • 
2 2 ... 121 
I I 
1 • 
2 s 
2 s 
I I 
I 3 
s 13 

9 .. 27S6 
3 9 
IS .. 
8 23 

•67 139S 
2 • cos 1190 

102 29S 
281 82S 

6 20 
16 •6 
31' 923 

I 3 
33 91 ... , .. o 

39<0 11120 
22 6S 

'"" 311 
10 29 

<03 1209 
17 SI 
6S 19S ,, .. 1237 .. 2S3 
1'S 31' 
21 23S 
81 l<O 
3 • 0 0 
s 7 
3 • 
23 .. 
2 4 
3 s 
I 3 
2 6 
1 I 
2 3 
3 7 

229 •a2 
102 408 

"tfiR/Tel.: 23279221, 43659595, tjaJ-l-ll$2/Website: www.orientalinsurance.org.in 



63 kERALA ERNAKULAM 1662 9549 
6" KERAlA IOUKKI 19 76 
65 kERAlA ICANNUR 1128 4508 
66 KERAlA KASAAAGOO 53 212 
67 KERAlA KOLlAM 49 196 
68 KERAlA KOTTAYAM 515 2060 
69 KERAlA K02HIKOOE 160 ln3 
70 KERAlA MALAPPURAM S4 216 
71 KERAlA PAlAKKAO 516 206" 
72 KERAlA PATHANAMTHlTTA 224 896 
73 KERALA THIRWANANTHAPURAM 107 428 
74 kERALA THRISSUR 328 1312 
75 KERALA WAYANAO 4 16 
76 TAMILNAOU COIMBATORE 32 88 
77 TAMILNAOU TlRUCHIRAPAlll 4 11 
71 TAMILNAOU SAlEM 8 22 
79 TAMILNAOU KARUR 4 5717 
10 TAMILNAOU EROOE 2 6 
11 TAMILNAOU NAMAkKAl 1 3 
12 TAMILNAOU HOSUR 1 3 
13 TAMILNAOU CHENNAI I 48 
14 UTT AR PRAOESH Ghlzl1t>.d 51 69 
15 UTTAR PRADESH MttM 12 16 
16 UTTAR PRADESH Ba1hP1t 1 I 
17 UTTAR PRADESH All11rh 3 3 
88 UTT AR PRADESH &uttncbhtht I 3 
19 UTTAR PRADESH Morwbod 22 24 
90 UTTAR PRADESH S.mbhel I 3 
91 UTTAR PRADESH Muzaffarn1_1ar I 8 
92 UTIAR PRADESH Shamll 3 I 
93 UTT AR PRADESH S.hartnptir I 1 
94 UTTAR PRADESH LUCKNOW 96 397 
95 LmAR PRADESH KANPUR 512 2245 
96 UTTAR PRADESH VARANASI 23 95 
97 UTTAR PRADESH JHANSI 7 27 
98 UTTAR PRADESH GOAAICHPUR 3 15 
99 UTIAR PRADESH ALLAHABAD 15 51 
100 UTI AR PRADESH SA.REILLY 18 46 
101 UTTAR PRADESH MIRZA.PUA 1 I 
102 UTTAAAKHAHO AJmora 1 3 
103 UTTAIW(HANO Oehradun 27 30 
104 UTTAIW(HAND H1rktwu 4 6 
105 UTTARAKKANO Nanltal 1 3 
106 UTTARAKHANO PaurlGlrtrw.l 1 2 
107 UTTAIW(HAND Uddham Sln1.h N~r 2 7 
101 DRHI DELHI 39 94 
109 DELHI/NCR DELHI/NCR 14 151 
110 ASSAM KAMRUP METRO 13 31 
111 ASSAM TWUR 2 6 
112 ASSAM NAGAON 3 10 
113 TtlANGANA ~erab6d 151 329 
114 Madhya Pr.cftsh Indore 1473 3646 
115 Madhya J>mesh Bhopal 26 41 
116 M1dhv1 Pradesh Gwallot s 12 
117 Madhya Pradesh R1U1m 7 • 111 Mtdhya Pradesh s,,., I 4 
119 Madhvl Pr.desh ~•In 24 63 
120 Madhya Praduh S.U,a 11 48 
121 M.cihva Pradesh Rtwa 1 4 
122 Madhya Pradesh J•~lpur 1 2 
123 tMdhya Pttduh IChandwa 7 25 
124 Mldhva Pradeffl Burha_n~ 2 3 
125 Madhya Pr1desh IChal"l.o.n 2 s 
126 IWASTHAN Altdlstrk:u I 3574 
127 IWASTHAN Alldlstrkts 279 2799 
121 WEST BENG.Al. UTTAR OINAJPUR 7 17 
129 WESTBENGAl MAI.DA 8 18 
130 TAMILNAOU MACURA! 11 2a 
131 TAMILNAOU KUM BAK ON.AM 56 140 
m TAMILNAOU THANJAVUR 2 5 
133 TAMILNADU VJRUOHUNAGAR 2 s 
134 TAMILNADU TUTICORlN 3 • 135 TAMILNAOU OINOIGUL 2 • 136 TAMILNADU TIRUNELVELI 1 3 
137 MAHARASHTRA PUN£ 1 1 
131 MAHARASHTRA MUMBAI, PUNE 15 65 
139 MAHARASHTRA MUMBAI 209 473 
140 MAHARASHTRA MUMBAI 501 1118 
141 MAHARASHTRA THANE 16" •11 
142 MAHARASHTRA NAVI MUMBAI 1 8 
10 MAHARASHTRA PUNE 3 5 
144 MAHARASHTRA NASIK 1 I 
145 MAHARASHTRA N11pur 55 169 
146 MAHARASHTRA Aur•n&•t>.d 69 207 
147 MAHARASHTRA Akolo 2 7 
148 MAHARASHTRA Amrawatl 16 55 



c. 

d. 

.. 

149 MAHARASHTRA Jal•aon 6 23 
150 MAHARASHTRA Chandraour I 4 
ISi MAHARASHTRA Ohul l1 2 6 
1S2 MAHARASHTRA Pune 169 507 
IS3 MAHARASHTRA kolhapur 4 12 
154 MAHARASHTRA Nulk 33 99 
lSS MAHARASHTRA latur 261 783 
1S6 MAHARASHTRA solapur 9S 28S 
1S7 MAHARASHTRA Sat.Ira s IS 
1S8 MAHARASHTRA Slnttll 1 3 
IS9 MAHARASHTRA Ahmedn11ar 38 114 
160 MAHARASHTRA S.ntamntr 3 9 
161 JHARKHANO Bokaro 1 3 
162 JHARKHAND Ranchi 10 40 
163 JHARKHAND H1arlba1.h 3 12 
164 JHARKHANO Jamshe-d our 36 146 
16S BIHAR M1dhubonl 1 4 
166 BIHAR Mu-""' 2 8 -
167 BIHAR Patna 9 36 
168 BIHAR Purnea 2 8 
169 BIHAR Aro 1 4 
170 BIHAR Gl\11 I 4 
171 CHHATTISGARH RAIPUR 91 226 
172 ANDHRA PRADESH VISAKHAPATNAM 47 188 
173 ANDHRA PRADESH VIZlANAGARAM 22 104 
174 ANOHRA PRADESH SRIKAKULAM 25 84 
17S ANDHRA PRADESH EAST GODAVARI 293 1172 
176 ANOHRA PRADESH WEST GODAVARI 243 972 
177 ANDHRA PRAOESH KRISHNA 1S8 632 
178 ANDHRA PRADESH GUNTUR 249 747 
179 ANDHRA PRADESH PRAKASAM 62 248 
180 ANDHRA PRADESH NELlORE S8 232 
181 ANDHRA PRADESH GUNTUR 4 4080 
182 ANDHRA PRADESH KAKINDADA 1 370 

TOTAL 2250S 90ffl 

Data of number of dalms processed: 

No. ofdllms No. ofdtilms No. ofd1lms No. of dalms rttelved No. of dalms paid Claims repudlltlon ovtstandlnc at the Slttltmont ratio(") ,.pudllttd durln1 -bndlnc .. tht durtna the yHr dur1n1 the y11r " btstnnl,. of ytlf thlyHr tnd of tht ytar 
472 8678 8383 91.62" 212 2.32" 555 

Tum Around Time (TAT] for cashless dalms lln respect of number of dllmsl: 
Sr. No, Dtscrlptlon lndlvldu1I Polldts (In "l Group Polldts pn "I 

TATforpt9 ... uth•• TATl0< TAT for pre- TATlor 
dlschers•••• auth .. dlschefstn• 

I Within < 1 Hour Nil Nil Nil Nil 
2 Within 1·2 Hours Nil Nil Nil Nil 
3 Within 2--6 Hours Nil NIL Nil Nil 
4 Within 6-12 Hours Nil Nil NIL Nil 
5 Within 12-24 Hours Nil Nil Nil NIL 
6 >24 Hours Nil Nil Nil NIL 

Total Nil Nil Nil Nil 

•percentlp to bt cakulattd on total of respective column 

''Reckoned from the time ltst necemry document Is received by lnsurer(TPA (whichever Is eulier) and till final pre auth Is Issued In the hospital 

•••Reckoned as final dls.charse summary sent to hospltll from the time dlscharse blll ls rttelved by Insurer 

Tum Around Time fTATI In run.rt of Davmtnt/ r~udlatlon of dams: 
Dtsalptlon Ito 

rediontdfrom tho dolt lndMdual of,-Jptofllst Group Govemmtnt 
nacos11ry documtntl 

No. ofdllms oerc.enta11 (" ) No. ofdalms 01reenta1• I" ) No. of cllilms ne:runta•e I") Within 1 Month 2536 38.13" 1398 72.47" 0 0 Betwffn 1-3 Months 2433 36.57" 413 21 .41" 0 0 Between 3-6 Months 764 11.49" 94 4.87" 0 0 More than 6 Months 919 13.81" 24 1.24" 0 0 Total 6652 100% 1929 100% 0 0 •Peruntlp shall bt e1lcul1ted on total of respective column 

T-

No. of dllms -ntn•f"l 
3934 45.BS" 
2846 33.16" 
BS8 10.00% 
943 10.99" 
BSB! 100% 



0 

Data of -'-nais ...celwd 1•1\nst the INY"er: 
s,,No. DflCrtotlon No. of Gfirnnctt 

GOCWnce1 
outstandlncat thll 

--'nn1-of-1r 
GMVanc.srec:elYed 
durlrwthewat 
Grwwnces resolved 
dut1rwthe--ar 
GrieWnail 
outstandlrc at the end 
ofthevHr 

CHAIRMAN-CUM-MANAGING DIRECTOR 
The Oriental Insurance compainy limited, 
CorporJtt Office, Block • 4, Plate--A. 
NBCC Office Complex. Kidwal Nagar East. 
New Delhi • 110023. 
ON :U660100U947GOI0071S8 
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