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Public Disclosures on quantative and qualitative Parameters of Health services rendered
Information as at 31/03/2023

|Data in respect of In house claim settl ]
a. Number of policies and lives serviced In respect of which public disclosure is made:
Description Individual Group Total
No of policies serviced 22484 21 0 22505
No of lives serviced 70173 20717 0 90890
b. Geographical Area of services Renderd In respect of which public discl Is made: o~
No. of policies 0. o
Sr. No. Name of State Name of District Serdicad serviced
1 HARYANA ROHTAX 2 S
2 HARYANA KARNAL 1 1
3 HARYANA KURUKSHETRA 5 13
4 HARYANA FATHABAD 1 2
S HARYANA PANIPAT 3 4
6 HARYANA AMBALA 5 13
7 HARYANA HISSR 2 4
8 HARYANA PANCHKULA 1 S
6 9 HARYANA DABWALI 1 2
' 10 HARYANA MAHINDERGARH 1 5
11 HARYANA JIND 1 2
12 HARYANA SONEPAT 4 8
13 HARYANA YAMUNANAGAR 2 2
14 CHANDIGARH CHANDIGARH 438 821
15 HIMACHAL PARDESH MANDI 1 1
16 HIMACHAL PARDESH HAMIRPUR 1 4
17 HIMACHAL PARDESH SOLAN 2 5
18 HIMACHAL PARDESH SHIMLA 2 5
19 HIMACHAL PARDESH NAHAN 1 1
20 JAMMU AND KASHMIR UDHAMPUR 1 3
21 JAMMU AND KASHMIR JAMMU 5 13
22 GUJARAT Rajkot 984 2756
23 GUJARAT Morbi 3 9
-~ 24 GUJARAT Meh 15 48
25 GUJARAT b kath 8 23
26 GUJARAT Bhavnagar 467 1395
27 GUJARAT amrell 2 8
28 GUJARAT diu 405 1190
29 GUJARAT Junagarh 102 295
30 GUJARAT porbandar 281 825
31 GUJARAT Hil g 6 20
32 GUJARAT Gandhinagar 16 46
33 GUJARAT ) g 314 923
34 GUJARAT kutch 1 3
35 GUJARAT Surendranagar 33 91
36 GUJARAT Ahmedabad 481 1440
37 GUJARAT Navsari 3340 11820
G 38 GUJARAT VALSAD 22 65
1 39 GUJARAT SURAT 104 311
40 GUJARAT ANAND 10 29
41 GUJARAT VADODARA 403 1209
42 GUJARAT GODHRA 17 51
43 GUJARAT Bharuch 65 195
44 GUJARAT SURAT 2746 8237
45 GUJARAT VALSAD 84 253
46 KARNATAKA BENGALURU 145 314
47 ODISHA CUTTACK 21 235
48 ODISHA BHUBANESWAR 81 140
49 ODISHA BERHAMPUR 3 4
50 ODISHA ROURKELA 0 0
51 ODISHA SAMBALPUR 5 7
52 ODISHA BALASORE 3 4
53 ODISHA BHUBANESWAR 23 34
54 ODISHA ANGUL 2 4
S5 ODISHA BOLANGIR 3 5
56 TAMILNADU KANCHEEPURAM 1 3
57 TAMILNADU CUDDALORE 2 6
58 TAMILNADU PONDICHERRY 1 1
59 TAMILNADU TIRUVANNAMALAI 2 3
60 TAMILNADU RANIPET 3 7
61 TAMILNADU CHENNAI 229 482
62 KERALA ALAPPUZHA 102 408
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63 KERALA ERNAKULAM 1662 9549
64 KERALA IDUKKI 19 76
65 KERALA KANNUR 1128 4508
66 KERALA KASARAGOD 53 212
67 KERALA KOLLAM 49 196
68 KERALA KOTTAYAM 515 2060
69 KERALA KOZHIKODE 160 1723
70 KERALA MALAPPURAM 54 216
71 KERALA PALAKKAD 516 2064
72 KERALA PATHANAMTHITTA 224 896
73 KERALA THIRUVANANTHAPURAM 107 428
74 KERALA THRISSUR 328 1312
75 KERALA WAYANAD 4 16
76 TAMILNADY COIMBATORE 32 88
77 TAMILNADY TIRUCHIRAPALLI 4 11
78 TAMILNADU SALEM 8 22
7 TAMILNADY KARUR 4 5787
80 TAMILNADU ERODE 2 6
81 TAMILNADU NAMAKXKAL 1 3
82 TAMILNADU HOSUR 1 3
83 TAMILNADU CHENNAJ 1 48
84 UTTAR PRADESH Ghaziabad 51 69
85 UTTAR PRADESH Meerut 12 16
86 UTTAR PRADESH Baghpat 1 1
87 UTTAR PRADESH Aligarh 3 3
88 UTTAR PRADESH Bulandshahr 1 3
89 UTTAR PRADESH Moradabad 22 24
90 UTTAR PRADESH Sambhal 1 3
9 UTTAR PRADESH Muzaffarnagar 8 8
92 UTTAR PRADESH Shamli 3 8
93 UTTAR PRADESH Saharanpur 1 1
94 UTTAR PRADESH LUCKNOW 96 397
95 UTTAR PRADESH KANPUR 512 2245
96 UTTAR PRADESH VARANAS! 23 95
97 UTTAR PRADESH JHANSI 7 27
98 UTTAR PRADESH GORAKHPUR 3 15
99 UTTAR PRADESH ALLAHABAD 15 51
100 UTTAR PRADESH BAREILLY 18 46
101 UTTAR PRADESH MIRZAPUR 1 1
102 UTTARAKHAND Almora 1 3
103 UTTARAKHAND Dehradun 27 30
104 UTTARAKHAND Haridwar 4 6
105 UTTARAKHAND Nanital 1 3
106 UTTARAKHAND Paurl Garhwal 1 2
107 UTTARAKHAND Uddham Singh Nagar 2 7
108 DELHI DELHI 39 94
109 DELHI/NCR DELHI/NCR 84 151
110 ASSAM KAMRUP METRO 13 31
11 ASSAM TEZPUR 2 6
112 ASSAM NAGAON 3 10
113 TELANGANA Hyderabad 151 329
114 Madhya Pradesh Indore 1473 3646
115 Madhya Pradesh Bhopal 26 41
116 Madhya Pradesh Gwalior S 12
117 Madhya Pradesh Ratiam 7 9
118 Madhya Pradesh Sagar 1 4
119 Madhya Pradesh _Ujjain 24 63
120 Madhya Pradesh Satna 18 48
121 Madhya Pradesh Rewa 1 4
122 Madhya Pradesh Jabalpur 1 2
123 Madhya Pradesh Khand 7 25
124 Madhya Pradesh Burhanpur 2 3
125 Madhya Pradesh Khargoan 2 5
126 RAJASTHAN All districts 1 3574
127 RAJASTHAN All districts 279 2799
128 WEST BENGAL UTTAR DINAJPUR 7 17
129 WEST BENGAL MALDA 8 18
130 TAMIL NADU MADURAI 11 28
131 TAMIL NADU KUMBAKONAM 56 140
132 TAMIL NADY THANJAVUR 2 5
133 TAMIL NADU VIRUDHUNAGAR 2 5
134 TAMIL NADU TUTICORIN 3 8
135 TAMIL NADU DINDIGUL 2 4
136 TAMIL NADU TIRUNELVELI 1 3
137 MAHARASHTRA PUNE 1 1
138 MAHARASHTRA MUMBAJ, PUNE 15 65
139 MAHARASHTRA MUMBAI 209 473
140 MAHARASHTRA MUMBAI 501 1118
141 MAHARASHTRA THANE 164 411
142 MAHARASHTRA NAVI MUMBAI 1 8
143 MAHARASHTRA PUNE 3 5
144 MAHARASHTRA NASIK 1 1
145 MAHARASHTRA Nagpur 55 169
146 MAHARASHTRA Aurangabad 69 207
147 MAHARASHTRA Akola 2 7
148 MAHARASHTRA Amrawati 16 55




149 MAHARASHTRA Jalgaon 6 23
150 MAHARASHTRA Chandrapur 1 4
151 MAHARASHTRA Dhulia 2 6
152 MAHARASHTRA Pune 169 507
153 MAHARASHTRA kolhapur 4 12
154 MAHARASHTRA Nasik 33 99
155 MAHARASHTRA Latur 261 783
156 MAHARASHTRA solapur 95 285
157 MAHARASHTRA Satara 5 15
158 MAHARASHTRA Sangll 1 3
159 MAHARASHTRA Ahmednagar 38 114
160 MAHARASHTRA Sang 3 9
161 JHARKHAND Bokaro 1 3
162 JHARKHAND Ranchi 10 40
163 JHARKHAND Hazaribagh 3 12
164 JHARKHAND Jamshedpur 36 146
165 BIHAR Madhubani 1 4
166 BIHAR Munghyr 2 8
167 BIHAR Patna 9 36
168 BIHAR Purnea 2 8
169 BIHAR Ara 1 4
170 BIHAR Gaya 1 4
1 CHHATTISGARH RAIPUR 91 226
172 ANDHRA PRADESH VISAKHAPATNAM 47 188
173 ANDHRA PRADESH VIZIANAGARAM 22 104
174 ANDHRA PRADESH SRIKAKULAM 25 84
175 ANDHRA PRADESH EAST GODAVARI 293 1172
176 ANDHRA PRADESH WEST GODAVARI 243 972
177 ANDHRA PRADESH KRISHNA 158 632
178 ANDHRA PRADESH GUNTUR 249 747
179 ANDHRA PRADESH PRAKASAM 62 248
180 ANDHRA PRADESH NELLORE 58 232
181 ANDHRA PRADESH GUNTUR 4 4080
182 ANDHRA PRADESH KAKINDADA 1 370
TOTAL 22505 90890
c. Data of ber of claims processed:
No. of claims No. of claims No. of claims
outstanding st the ::"r‘:ﬂ";’.:“"’“ ::;:‘f::":::" Settlement ratio(%) |repudiated during 2""" repudiation| . standing at the
|beginning of year the year end of the year
472 8678 8383 91.62% 212 2.32% 555
d. Tum Around Time (TAT) for cashless claims (in respect of ber of ck: )
Sr. No. Description Individual Policles (In %) Group Policies (in %)
TAT for pre-auth®* :::':::‘.u . :::h'-o: . :;:::'.no
1 Within <1 Hour NIL NIL NIL NIL
2 Within 1-2 Hours NIL NIL NIL NIL
3 Within 2-6 Hours NIL NIL NIL NiL
4 Within 6-12 Hours NIL NIL NIL NIL
5 Within 12-24 Hours NIL NIL NIL NIL
6 >24 Hours NIL NIL NIL NIL
Total NIL NIL NIL NIL
*percentage to be calculated on total of respective column
**Reckoned from the time last yd Is received by insurer/TPA (whichever Is earlier) and till final pre auth is issued in the hospital
***Reckoned as final disch y sent to hospital from the time discharge bill is received by Insurer
e. Tum Around Time (TAT) In respect of payment/ repudi of clams:
Description (to
reckoned from the date
of receipt of last Individual Group Government Total
necessary document)
No. of claims percentage (%) No. of daims percentage (%) No. of clal
Within 1 Month 2536 38.13% 1398 72.47% & 0 s PCMMOI o8 Ne: ;;::m a5 :S‘;(")
Between 1-3 Months 2433 36.57% 413 21.41% 0 [) 2846 33.16%
3-6 Month 764 11.49% 94 4.87% 0 0 858 1o'oox
More than 6 Months 919 1381% 24 1.24% 0 0 943 1099%
Total 6652 100% 1929 100% 0 0 8581 100%
*Py ge shall be calculated on total of ive column

Q/a




f Data of grievances received against the Insurer:

Sr. No.

Description

No. of Grievances

1

Grievances
outstanding at the
nning of year

Grievances recelved
during the year

Grievances resolved
during the year

Grievances

| outstanding at the end

of the year
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