
Publk DlsdMures on qu1nlltlv1 and qualitative of Haalth services rend111d 
Information au t 31/03/2023 

a. N1m10ITPA 
Good Hulth 

Ucense Valid From To 
number 00 M M YY 00 MM YYYY 

23 27-01-2021 26--01-2024 

b. Number of olicles and lives serviced In res ect of whkh ublc disclosure Is made: 
Desert lion Individual Grou Government Total 

No of olltles serviced 27 499 167 27 666 
No of llvts serviced 75 523 1 58 1A3 2 33 666 

• Georraohlcal of services R1nd11d In respect of whkh oubllc disclosure Is made: 

Sr.No. N1m1 of N1m1 of District 
No.of No. of nves 
loolldu sllflllc1d 

1 Karnataka Banaalora 8013 36009 
2 T1mllnadu Chennal 47 46759 
3 Dllhl Delhi 37 26827 
4 Telannna Hvderab1d 8639 89181 
5 Tamllnadu Madurai 1 27 
6 Maharashtra Mumbai 4168 11042 
7 Andhra Prades Vlsakha oatnam 4806 18304 
8 Odlsha Bhubaneswar 524 1370 
9 Punlab Chandlaarh 21 21 
10 Assam Guwahatl 9 23 
11 Rala sthan Jaiour 881 2660 
12 Utter Pradesh Lucknow 20 30 

13 Bihar Patna 431 1180 

14 Maharashtra Pune 69 233 

d . Dall of numbtr or claims orocessed: 
No.of claims No.or No.of claims 

No. ofdalms 

outstandln1 at claims paid durln1 
Settlement repudiated 

the be1lnnln1 received the year 
ratio(") durln1 the 

TPA ofvear durln• the •ear 

Good Health 1061 10913 9772 82" 1145 

e . Tum Around Time (TATl for cashless claims lln resoect of number of dalmsl: 
Group Polldes (In " ) Individual ·Policies (In ") 

Sr. No. Desalpllon TAT for pre- TAT for TAT for pre TAT for 
dlscheree••• auth .. dlscher.:e••• 

1 Within < 1 Hour 72" 54" 74" 60% 

2 Within 1·2 Hou 26" 45" 25" 39" 

3 Within 2-6 Hou 2" I" 1" 1" 

4 Within 6-12 Ho 0 0 0 0 

5 Within 12·24 H 0 0 0 0 

6 ,24 Hours 0 0 0 0 

Total 100% 100% 100% 100% 

Calms 
No. of claims 

repudlatl 
outsl 1ndlnc al 

on" 
th1 end of the 

veu 
10% 1057 

•percentage to be calculated on total of respective column 
••AKt;ontd from the time last necawry document ts recetv1:d by in:S urt r/TPA (whichtvtf is t1rller) end UII n,,11 pre auth 1, Issued In the hosph1I) 

'"'Reckoned as flnal discharge summary 1ent 10 hospital from the time dlscherge bill is received by TPA 

I. Tum Around Time (TATl In resoect of oayment/ recudlatlon of clams: 

Desalpllon (to lndlvtdual Group Government Total 

reckoned fn,rn the No. of claims C11lrns" No. of claims Ollm1" No. of claims dalms " No. of claims 

Within 1 Month 4836 100% 6081 '100" 0 0 10917 

Between 1-3 Months 0 0 0 0 0 0 0 

Between 3-6 Months 0 0 0 0 0 0 0 

More than 6 Months 0 0 0 0 0 0 0 

Total 4836 100% 6081 100% 0 0 10917 

• Percenuae shall be calculated on toUI of respective column 

Ollms" 
100% 

0 
0 
0 

100% 



I D ata of Rrievances received aulnst the TPA: 

Sr. No, Description 
No. of 

Gflevances 

1 
Grievances 
outstandln• at 

0 

2 
Grievances 
received 

71 

3 
Grievances 
resolved 

71 

4 Grievances 
outsblndln• at 

0 

Place: Hyderabad , .. ., l;:.~~ 
31R.31R-
R .R . S ING H 

Chairman cum Managing Director 
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