FORM NL-37-CLAIMS DATA

Name of the Insurer: THE ORIENTAL INSURANCE CO.LTD.

Upto the quarter ending _31st December 2022

Sl. No.

Claims Experience

Fire

Marine
Cargo

Marine Hull

Total Marine

Motor OD

Motor TP

Total Motor

Health

Personal
Accident

Travel

Total Health

Workmen'’s
Compensati
on/

Public/

Engineerin
9

Aviation

Crop
Insurance

Other
segments
Xk

Miscellaneou
s

No. of claims only

Total

[Claims O/S at the
beginning of the period

2140

1973

199

2172

20520

93287

113807

65175

5118

65182

879

1095

105

143563

6859

337357

341669

[Claims reported during
the period

(a) Booked During the
period

4426

10321

108

10429

216716

37527

254243

1155056

17376

22

1155078

1175

1126

4331

55

115957

38749

1588090

1602945

(b) Reopened during
|the Period

509

543

14

557

6466

3933

10399

14242

2200

14245

114

116

176

36

406

27695

28761

(c) Other Adjustment
(to be specified)

(i),

(i

0

0

(]

3 the period
(@) paid during the

Claims Settled during

4021

8930

118

9048

194196

38403

232599

1003973

14974

21

1003994

1042

870

3447

40

2446

34756

1294168

1307237

(b) Other Adjustment
( to be specified)
() —

(i)

4 during the period

[Claims Repudiated

356

489

14

503

5346

931

6277

113572

3120

113574

56

171

237

1948

2341

127731

128590

[Other Adjustment ( to
be specified)
(i),

i
(i),

0

(]

Unclaimed (Pending clq

0

0

(]

Claims O/S at End of
the period

2698

3418

189

3607

44160

95413

139573

116928

6600

116937

1070

950

1918

116

255162

8917

531243

537548

Less than_3months

1095

2000

28

2028

32909

11227

44136

105974

3985

105979

284

191

1114

20

18221

4528

178458

181581

3 months to 6 months

556

688

697

5804

8171

13975

7341

888

7343

210

166

349

31

28668

1657

53287

54540

6months to 1 year

411

368

26

394

3515

14267

17782

2725

587

2725

196

143

230

22

67132

1138

89955

90760

1year and above

[Notes:-

b)

536

362

126

458

1932

61748

63680

588

1140
—

890

380

450

225
—

a3

141141

1594

209543

210667

a) The Claims O/S figures are consistent with all relevant NL forms
It means rej partial rejecti
c) Claim o/s should be exclusive of IBNR AND IBNER reserves

on account of policy terms and conditions

Upto the quarter ending _31st December 2022

Sl. No.

Claims Experience

Fire

Marine
Cargo

Marine Hull

Total Marine

Motor OD

Motor TP

Total Motor

Health

Personal
Accident

Travel

Total Health

Workmen’s
Compensati
on/

Public/
Product
Liability

Engineerin
9

Aviation

Crop
Insurance

Other
segments
Xk

(Amount in Rs. Lakhs!

Miscellaneou
s

Total

[Claims O/S at the
inning of the period

226002.49

16247.47

60586.34

76833.81

32370.35

573040.60

605410.95

61263.97

12185.43

56.31

61320.28

2181.43

16681.51

41481.75

6927.26

70078.73

24774.16

841041.50

1143877.80

[Claims reported during
the period

(a) Booked During the
period

50102.28

28367.08

2361.35

30728.43

91870.82

113135.04

205005.86

613205.78

15287.68

12.83

613218.62

1214.47

2103.63

10476.17

11476.47

36966.62

28725.16

924474.67

1005305.38

the Period
(to be specified)
[()

(b) Reopened during

48019.94

1862.96

1266.46

3129.42

5990.93

12589.24

18580.17

9706.09

6739.84

9.49

9715.57

168.73

299.54

5989.45

89.88

273.25

2558.98

44415.41

95564.77

)

0.00

0.00

0.00

0.00

[Claims Settled during
the period

43783.03

13792.92

3093.97

16886.89

76500.78

127215.28

203716.06

627414.88

18470.83

-2.92

627411.96

1809.98

881.06

6634.50

1785.55

1840.61

16099.83

878650.38

939320.30

(b) Other Adjustment
( to be specified)

() —

(i),

0.00

0.00

0.00

0.00

4 during the period

[Claims Repudiated

2510.81

68.68

0.34

69.02

299.08

204.08

503.16

301.61

477.71

0.12

301.73

10.24

4.51

99.80

7.57

0.01

276.92

1681.65

4261.48

[Other Adjustment ( to
be specified)

(i)

Gii).

0.00

0.00

0.00

Unclaimed (Pending clg

ims which are tr{

hnsferred to

Unclaimed A/c. a|

fter the mandato

fy period as pres

fribed by the

Authority)

IClaims O/S at End of
the period

234722.91

18415.10

59416.57

77831.67

51617.41

621252.89

672870.30

103986.76

19483.52

19.69

104006.45

2507.58

17951.06

42070.21

19738.51

73215.79

28467.34

980310.76

1292865.34

Less than_3months

87829.68

7557.60

2588.98

10146.58

29383.74

85327.03

114710.77

79622.37

8911.72

17.33

79639.70

835.13

3433.13

16408.66

708.28

4301.30

9933.69

238882.38

336858.64

3 months to 6 months

15472.11

3734.35

1143.81

4878.16

10143.34

60377.15

70520.49

19437.86

7280.56

0.16

19438.02

563.97

271.48

1922.84

10133.22

3159.95

3332.09

116622.62

136972.89

6months to 1 year

28452.56

2607.46

7167.76

9775.22

7273.37

90845.66

98119.03

3576.72

1469.88

0.83

3577.55

322.75

2108.83

2783.16

4049.26

9854.41

4613.98

126898.85

165126.63

1lyear and above
———

Notes:-

102968.56
——

4515.69
—

48516.02
—

53031.71
—

4816.96
—

(@) The Claims O/S figures are consistent with all relevant NL forms
b . - :

means r partial rej

(c) Claim o/s should be exclusive of IBNR AND IBNER reserves

on account of policy terms and conditions

384703.05
——

389520.01
—

1349.81

1821.36
—

1.37

1351.18
—

785.73
—

12137.62

20955.55
——

4847.75
h——

55900.13
—

10587.58
h——

497906.91 | 653907.18
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