FORM NL-37-CLAIMS DATA

Name of the Insurer: THE ORIENTAL INSURANCE CO.LTD. Upto the quarter ending _30th September 2022
No. of claims only

SI. No. Claims Experience Fire Marine Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal Travel Total Health | Workmen’s| Public/ |Engineerin| Aviation Crop Other Miscellaneou Total
Cargo Accident Compensati ] Insurance | segments s
on/ *k

[Claims O/S at the
beginning of the period 2140 1973 199 2172 20520 93287 113807 65175 5118 7 65182 879 749 1095 105 143563 6859 337357 341669
[Claims reported during
2 the period

(a) Booked During the
period 2893 6784 80 6864 138897 25814 164711 744572 10251 6 744578 770 719 2665 43 107604 21778 1053119 1062876
(b) Reopened during
|the Period 385 367 8 375 4866 2665 7531 10868 1523 3 10871 103 77 137 1 1126 285 21654 22414
(c) Other Adjustment
(to be specified)

[ JE—

(i) ] ] 0 ] ] 0 ] 0 0 0 ] ] 1] 0 0 0 0 ] 0
Claims Settled during

3 the period
(@) paid during the

(b) Other Adjustment
( to be specified)
(i),

(i), 2326 5651 78 5729 122600 24948 147548 647816 9024 8 647824 656 595 2002 31 2365 19927 829972 838027

[Claims Repudiated
4 during the period 221 280 12 292 3125 605 3730 68855 2236 2 68857 56 68 115 6 1946 1521 78535 79048

[Other Adjustment ( to

be specified)

(i),

i
(i),
5 Unclaimed (Pending clgims which are transferred to Pnclaimed A/c. after the mandato}y period as presgribed by the futhority)

Claims O/S at End of
6 the period
Less than_3months 1227 2017 24 2041 28460 12435 40895 96676 3046 3 96679 412 169 937 20 40112 4515 186785 190053

3 months to 6 months 493 391 20 411 5605 8618 14223 5585 724 1 5586 212 33 342 31 67136 1224 89511 90415

6months to 1 year 397 350 27 377 2276 12169 14445 833 544 833 125 140 226 22 11 562 16908 17682
1year and above 754 435 126 561 2217 62991 65208 850 1318 2 852 291 540 275 39 140723 1173 210419 211734

o

Notes:-
a) The Claims O/S figures are consistent with all relevant NL forms
b) It means rej partial rejection on account of policy terms and conditions
c) Claim o/s should be exclusive of IBNR AND IBNER reserves

Upto the quarter ending _30th September 2022

(Amount in Rs. Lakhs!

SI. No. Claims Experience Fire Marine Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal Travel Total Health | Workmen’s| Public/ |Engineerin| Aviation Crop Other Miscellaneou Total

Cargo Accident Compensati| Product ] Insurance | segments s
on/ Liability okl

[Claims O/S at the
1 inning of the period| 226002.49 16247.47 60586.34 76833.81 32370.35 573040.60 605410.95 61263.97 12185.43 56.31 61320.28 2181.43 | 16681.51 | 41481.75 | 6927.26 | 70078.73 | 24774.16 | 841041.50 | 1143877.80
[Claims reported during
2 the period
(a) Booked During the
period 73162.88 18449.01 3110.28 21559.29 63467.39 76991.06 140458.45 382526.95 13655.31 0.05 382527.00 880.73 675.17 7679.12 | 11401.78 | 35365.94 | 14532.29 | 607175.79 | 701897.96
(b) Reopened during
the Period 1157.62 56.06 13.56 69.62 2215.55 5425.21 7640.76 3287.30 1185.69 0.01 3287.30 110.29 66.24 4239.41 27.38 106.51 1952.72 18616.29 19843.53
(to be specified)

) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

[Claims Settled during

3 the period

(b) Other Adjustment

( to be specified)

() M—

(i), 32377.63 9836.00 2492.28 12328.28 49632.65 78502.35 128135.00 385627.55 11691.53 7.88 385635.43 1164.22 356.31 4931.55 1236.77 160.52 9544.00 | 542855.32 | 587561.23

[Claims Repudiated
4 during the period 2477.67 11.11 0.29 11.40 204.64 119.69 324.33 186.89 357.30 0.12 187.01 5.64 2.86 58.51 0.00 0.01 174.36 1110.02 3599.09

[Other Adjustment ( to

be specified)

().

(i),

5 Unclaimed (Pending clgims which are trjnsferred to PUnclaimed A/c. after the mandato}y period as presgribed by the Authority)

Claims O/S at End of

6 the period

Less than _3months 53546.53 5576.43 2879.31 8455.74 25895.11 79435.22 105330.33 57692.05 6454.97 30.39 57722.44 541.00 2706.76 | 4012.12 | 13000.54 | 14052.93 | 3238.54 | 207059.63 | 269061.90

3 months to 6 months 20839.28 2052.42 6365.27 8417.69 6777.46 52597.35 59374.81 1445.93 2837.46 0.00 1445.93 381.76 1523.00 | 2380.06 885.07 1024.09 2132.16 71984.34 101241.31

6months to 1 year 26165.22 1168.09 33662.90 34830.99 4725.44 67550.46 72275.90 12516.59 2143.62 0.00 12516.59 356.20 575.95 2361.34 424.74 16.96 4759.88 95431.18 156427.39

1lyear and above 133005.60 6699.12 17259.17 23958.29 5409.42 396766.98 402176.40 441.82 1742.46 23.74 465.56 985.94 12068.44 | 33054.50 | 5172.04 | 59826.42 | 15891.43 | 531383.19 | 688347.08
— —— — —— — ——————— —— — ————— e —————————————————————

Notes:-
(@) The Claims O/S figures are consistent with all relevant NL forms

b i means rej partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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