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The Oriental Insurance Company Limited 

Head Office: A 25/27, Asaf Ali Road, New Delhi -110002. 
CIN U66010DL1947GOI007158  

 
SWEETHOMEINSURANCEPOLICY 

 
 

Whereas the insured named in the schedule, hereto has made to The Oriental Insurance 

CompanyLtd.,(hereinaftercalledthecompany)awrittenproposalanddeclarationspecifiedintheSched

ule which shall be the basis of this contract and be deemed to be incorporated herein for 

theinsurance hereafter contained, and has paid the premium stated therein. The company 

herebyagrees subject to the terms, conditions, provisions, exceptions contained herein or 

endorsed orotherwise expressed hereon to indemnify the insuredto the extent specified under 

specificsectionsandschedulehereafterifatany 

timeduringtheperiodofinsurancestatedintheschedule, or any specified period in respect of which 

the insuredshall have paid and the insureracceptedthepremiumforthe renewal thereof. 

 

ScheduleofBenefit: 

Section Cover Value of the insurable property as 

declared by the proposer (In Rs.) 

PlanA PlanB PlanC 

I DwellingHouseagainstFireandAlliedPe

rils 
400,000 600,000 800,000 

II Contents which are contained in 

theabovementioneddwellingatsection-I 
above(excluding jwellery) 

1,00,000 2,00,000 3,00,000 

III Burglary&Housebreakingexcluding 

theft and larceny for contents in the 

above dwelling(excluding jwellery) 

1,00,000 2,00,000 3,00,000 

IV Machinery Breakdown section for 

items(not less than Rs. 1,000/-) 

described 

inthescheduleandinstalled/lyinginabove 
dwelling. 

30,000 50,000 70,000 

V PersonalAccidentInsuranceonfloaterba

sis amongst insuredandspouse. 
2,00,000 2,00,000 2,00,000 

 

The scope of cover and other terms and conditions for each section of Schedule of Benefits 

shallbe asunder: 

 

 

SECTION-I 

(BUILDINGAGAINSTFIREANDALLIEDPERILS0 
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The Company will indemnify the insured in respect of physical loss or damage to the building 

asspecifiedintheScheduleandusedfordwellingpurposeandofconstructionotherthanKutcha/mudhous

e,Open shed type caused by:- 

1. Fire 

Excludingdestructionordamage causedtothepropertyinsuredby 

a) (i) its own fermentation, natural heating or spontaneous combustion  

(ii) its undergoing any heating or drying process 

b) burning of property insured by order of an Public          

        Authority   

 

 2.  Lightning 

 

 3.   Explosion/Implosion 

      Excludingloss,destructionofor damage 

(a) toboilers(otherthandomestic boilers)economizersorother vessels, 

Machinery or apparatus(in which steam is generated ) or their contents 

Resulting from their own explosion/implosion 

(b) caused by centrifugal forces 

 

4.Aircraft Damage 

     Loss,Destructionordamage causedbyAircraft,otheraerialorspace 

devices and articles dropped there from excluding those caused by 

pressure waves

  

5. Riot,Strike,andMaliciousDamage. 

Loss for visible physical damage or destruction by external violent 
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              means directly caused to the property insured but excluding those caused by: 

a) total or partial cessation of work or the retardation or interruption 

orcessationofanyprocessor operationsoromissionsofanykind. 

b) Permanent or temporary dispossession resulting from confiscation, 

Commandeering, requisitionor destruction by order of the Government or 

anylawfullyconstitutedAuthority. 

c) Permanent or temporary dispossession of any building or plant or unit or 

Machineryresultingfrom the unlawful occupation by any person of 

suchbuildingorplantor unitormachineryorpreventionofaccesstothesame. 

d)  Burglary, housebreaking, theft, larceny or any such attempt or 

anyomissionofanykindofanyperson(whether ornotsuchact is 

Committed in the course of a disturbance of public peace) in any 

malicious act. 

 6.Storm, Cyclone, Typhoon, Tempest, Hurricane, Tornado, Floodand 

    Inundation: 

Loss, destruction or damage directly caused by Storm, Cyclone,            

Typhoon, Tempest Hurricane, Tornado, Flood or Inundation. 

 

7.Impactdamage: 

Loss of or visible physical damage or destruction caused to the property 

insureddue toimpact byany Rail/Road vehicle or animal by direct contact not 

belongingto or ownedby 

a) The Insured or any occupier of the premises or 

b) their employees while acting in the course of their 

employment. 

 

8.Subsidence andLandslide including Rockslide: 

Loss,destructionordamagedirectlycausedbySubsidenceofpartofthe siteonwhich 

thepropertystands orLandslide/rockslideexcluding: 

a) thenormalcracking,settlementorbeddingdownofnewstructures 

b) thesettlementormovement ofmadeupground 

c) coastalorrivererosion 

d) defective designorworkmanshiporuseofdefectivematerials. 

e) demolition construction, structural alterations or repair of any property 

orgroundworkor excavations 

 

9.Burstingand/oroverflowingofWaterTanks,ApparatusandPipes. 

 

10.Missile Testing operations. 

 

11. LeakagefromAutomaticSprinklerInstallations: 

Excluding loss,destructionordamagecausedby 

a) Repairsoralterations tothebuildingsor premises 

b) Repairs,Removal orExtensionoftheSprinklerInstallation. 

c) DefectsinconstructionknowntotheInsured. 
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12.Bushfire 

Excludingloss,destructionordamagecausedbyForestFire. 

PROVIDED that the liability of the Company shall in no case exceed in 

respect of each item the sum expressed in the said schedule to be insured there 

on or in the whole the total sum Insured hereby or such other sum or sums as 

may be substituted therefore by memorandum hereon or attached hereto signed 

byoronbehalf ofthe Company. 

 

13. Earthquake(fire and Shock): Including Landslide/Rockslide 

resulting there from 

butexcludingfloodoroverflowofthesea,lakes,reservoirsandriverscausedbye

arthquake. 

 

14 Condition of Average: If the property hereby insured shall at the breaking 

out of any fire or at the commencement of any destruction of or damage to the 

property by any other peril here by insured against be collectively of greater 

value than the sum insured thereon, then the insured shall be considered 

as 

beinghisowninsurerforthedifferenceandshallbeararateableproportionofthelossacc

ordingly. 

 

Provided however , that if the sum insured hereby on the property insured shall 

at 

thebreakingoutofsuchfireoratthecommencementofsuchdestructionordamageben

otless than 85% (eighty five percent) of the collectivevalue of the property 

insured,thisconditionshallbeofno purposeand effect. 

 
 

SECTION–II 

 

(CONTENTSAGAINSTFIREANDALLIEDPERILS) 
 
 

The company will indemnify the insured in respect of loss or damage to the household 

contentscontained in the dwelling unit described in schedule above caused by the perils described 

underSectionIabove. 

LIMIT OF LIABILITY: For PlansA, B & C the maximum limit of Company’s liability will 

beActual loss(Minus depreciation and salvage) or market value or Rs. 10,000/- Rs.20,000/- 

andRs.30,000/- respectively.The overall maximum limitfor any one event or series of events 

duringthepolicyperiodshallbe asstatedintheschedule. 

 

UNDERINSURANCE/AVERAGE:If in the event of loss or damage it is found that 

theactual total value of the property exceeds the total value declared to the company 

thenliability of the company shall be restricted to that proportion of the loss or damage 

as thedeclaredtotalvaluebearsto theactual totalvalue.Every item, if more than one, shall be 

separately subject to this condition. 
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DEFINITION OF ITEM: Any household item lying in the dwelling mentioned in the 

scheduleandusedonlyfordomesticpurpose.Itemsusedforcommercial/businesspurposearenotcovered

).In case the item exists and used as a pair/set then the complete pair/set will be taken 

asasingleitemfor the purpose of applyingmaximumlimit peritem. 

 

 
SECTION-

III(CONTENTSAGAINSTBURGLAR

Y)       (Excluding Money and 

Valuables) 

The Company will indemnify the insured in respect of loss or damage to the contents 

whilstcontained in dwelling unit insured under Section II by Burglary or Housebreaking 

(excludinglarcenyand theft) 

LIMITOFLIABILITY:SAMEASUNDERSECTION-II 

 

DEFINITION:For the purpose of this policy the term “Burglary and “House Breaking” 

shallmean. 

 

a) Theftofpropertyfromthepremisescoveredunderthepolicyfollowinguponfeloniousentryinto 

thesaidpremisesbyviolentforciblemeans. 

b) Theftbyapersoninthepremises whosubsequentlybreaks outbyviolentforciblemeans. 

 
 

UNDERINSURANCE/AVERAGE:If in the event of loss or damage it is found that 

theactual total value of the property exceeds the total value declared to the company 

thenliability of the company shall be restricted to that proportion of the loss or damage as 

thedeclaredtotalvaluebearsto theactual totalvalue. Every item, if more than one, shall be 

separately subject to this condition. 
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SECTION–IV 

 

(MACHINERYBREAKDOWN) 

The Company will pay to the insured in respect of loss or damage to electrical/electronic 

itemsmentioned in the schedule whilst contained in dwelling unit , caused solely due to 

mechanicaland/or electrical breakdown. ( items having values less than Rs. 1000/- are not 

covered) with anexcessof 1% of the sum insuredora minimumofRs.250/- oneachand every claim 

ofsuchitems. 
LIMITSOFLIABILITY: 

For  Plan A of Households maximum limit of company’s liability will be Rs. 30,000/- in 

overallfor one event claim/claims or actual cost of repair/replacement (Minus depreciation and 

salvage)or the market value of the damaged item which ever shall be less The under-insurance 

will betaken into account as per Average Condition. These limits are Rs. 50,000/- and Rs. 

70,000/- forPlanB &C respectively. 

DEPRECIATION:The rate of depreciation is 10% per annum on parts having limited lifesubject 

to maximum of 50%. However on other parts no depreciation is applicable in case ofpartial 

losses. 

 

UNDERINSURANCE/AVERAGE: Condition of Average: If the property here by insured shall 

at the breaking out of any fire or at the commencement of any destruction of or damage to 

theproperty by any other peril hereby insured against be collectively of greater value than the 

sum insured thereon, then the insured shall be considered as being his own insurer for 

thedifferenceandshallbeararateableproportionofthelossaccordingly.Every item, if more than one, 

shall be separately subject to this condition. 

 

Provided however , that if the sum insured hereby on the property insured shall at the 

breakingoutofsuchfireoratthecommencementofsuchdestructionordamagebenotless than 

85%(eighty five percent) of the collectivevalue of the property insured, thiscondition shall be of 

nopurposeandeffect. 

NOTE:Thesumstatedinthis sectioninthescheduleisincludedinSectionII&III. 
 

SECTION-V 

 
(PERSONALACCIDENTINSURANCEOFINSUREDORHIS/HERSPOUSE) 

 

The Company shall pay to the insured or his assignee the sum or sums hereinafter stated, if 

theinsured or his/her spouse (as per schedule provided their age is between 18 to 70years at 

thetime of acceptance of proposal) shall sustain bodily injury solely and directly caused 

byaccidentalexternal,violentandvisiblemeans resultingwithinTwelve(12)Calendarmonthsofits 

occurrenceindeath or permanentdisablementasstatedhereinafter. 
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BENEFITS MAXIMUMCAPITALSUMPAYABLEFORINSUREDORHIS/HERSPOUS

E 

(INRUPEES) 

    
a)Death 
 
a)Totalandirrecoverablelossof: 
 Sightofbotheyes,ortheactual 
 lossbyphysicalseparationofthe 
twoentirehands ortwoentirefeet 
orofonehandandonefoot,such 
lossofsightofoneeyeandsuch lossof 
oneentire handor oneentire            foot. 

2,00,0

00 

2,00,0

00 

2,00,0

00 

2,00,0

00 

2,00,0

00 

2,00,0

00 

c)Totalandirrecoverablelossof: 
Useof twohandsortwofeet, 
orofone hand andonefoot or              
ofsuchlossofsightofone eye              
andsuch lossofuse ofonehand              
oronefoot,withoutphysical Separation. 

2,00,0

00 

2,00,0

00 

2,00,0

00 

d) Total irrecoverablelossof: 
 Thesightofone eyeor loss of use  
ofonehandoronefoot. 

1,00,0

00 

1,00,0

00 

1,00,0

00 

e)Permanenttotalandabsolute 
disablementdisabling theinsured 
fromengaginginanyemployment  
oroccupationofanydescriptionwhatsoe
ver 

2,00,000 2,00,000 2,00,000 

(The maximum liability for one or all losses sunder thissectionduringthepolicyperiodisRs.2,00,000/-for 

Plans A,B or C respectively). 

EXCLUSIONS 
 

1. SPECIFICEXCLUSIONSFORSECTIONI 

Thecompanyshallnot beliableinrespectof 

 

i) Lossordamagecausedbydepreciationorwearandtear. 

ii) Lossbytheftduringoraftertheoccurrenceofanyinsuredperil. 

iii) Lossor damageoccasionedbyorthroughorinconsequenceof: 

 
1) Burningofpropertybyorder ofPublicAuthority. 

2) Subterraneanfire. 

iv) Damagetopropertywhichoccursafterthehousehasbeenleftunattendedformorethan30 
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days.. 

v) Damage duetoAlteration,additionorrepairetc. 

vi) Excess:5%ofeachandeveryclaimsubjecttoaminimum ofRs.10000/-for 

lossesarisingoutofearthquake(Fireand/orshock) 

2. SPECIFICEXCLUSIONSFORSECTIONII 

Thecompanyshallnot beliableinrespectof 

1. Lossordamagetoarticlesofconsumablenature. 

2. Lossordamagetomoney,securities,stamps,stampcollection,jewellerybullions,livestock

,motorvehicle. 

3. Lossordamagetodeeds,bonds,billsofexchange,promissorynotes,sharesandstockcertifi

cates,,manuscripts, documentsofanykindorunsetprecious stones. 
3. SPECIFICEXCLUSIONSFORSECTIONIII 

Thecompanyshallnot beliableinrespectof 

 

a) Loss of or damage to insured property without the use of violent & 

forciblemeansto enterorexitfromthepremises. 

b) Loss or damage by burglary and/or housebreaking where the insured or 

anymemberoftheInsured’sfamilyresidingwithhimisinvolvedasprincipalaccomplic

eoraccessory. 

c) Lossordamagetomoney,securities,stamps,stampcollection,jewellery,bullions, 

livestock,motorvehicle. 

d) Loss or damage to deeds, bonds, bills of exchange, promissory notes, shares 

andstockcertificates,manuscripts,documentsofanykindorunsetpreciousstones. 

e) Lossordamagetoarticlesofconsumable nature. 

 

4. SPECIFICEXCLUSIONSFORSECTION–IV 
 

Thecompanyshallnot beliableinrespectof 

 

a) Loss or damage due to faults existing at the time of commencement of 

thisinsurance and known to the insured regardless of whether such faults or 

defectswereknownto thecompany ornot. 

b) Lossordamagetowhichthemanufacturerorsupplierofthepropertyisresponsiblethere

byorundercontract. 

c) Lossduetodepreciationandwear andtear. 

 

d) Any loss to the item having value lessthanRs.1000/-. 

 

e) Loss or damage to any insured item under this section by perils which are 

insurable under sections II& III of this policy. 

5. SPECIFICEXCLUSIONSFORSECTION-V 

Thecompanyshallnotbeliablefor: 

1. Compensation under more than one of the benefits mentioned above 

inTable under Section-V in respect of same period of disablement 

arisingout of theaccident. 

2. Any other payment after a claim under one of such clauses a,b,c,d& e 

mentioned under benefits above has been admitted and becomes 

payable. 

3. Any payment in case of more than one claim under this section 
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duringany one period of insurance by which Company’s liability in that 

periodwouldexceedthesuminsuredasspecifiedinthescheduleofinsurance. 

4. Paymentof compensationin respect of injury as adirect consequenceof : 

(i) Committingorattemptingsuicide,intentionalself-

injury.(ii)UndertheinfluenceofIntoxicatingliquororDrugs. 

5. Whilst engaging in Aviation or whilst mounting into, dismounting 

fromor travelling in any aircraft other than as a passenger (fare paying 

orotherwise) in any duly licensed standard typeof aircraftanywhereinthe 

world. 

6. Deathordisablement resultingfromPregnancyorchildbirth. 

7. Deathordisablement resultingfromVenerealdiseaseorinsanity. 

8. Contracting any illness directly or indirectly arising from or 

attributabletoHIVand/oranyHIVrelatedillnessincludingAIDSand/orany

mutantderivativeorvariationof HIVor AIDS. 

9. Committinganybreachoflawwithcriminal intent. 
10. Thedisappearanceofapersonwillnotbe presumptiveofhis/heraccidentaldeath. 

 

 GENERALEXCLUSIONSFORALLTHESECTIONS 

 

Thecompanyshallnot beliableinrespectof 

 

1 Loss,destructionordamagescausedbywar,invasionactofforeignenemy,hostilities or war 

like operations (whether war be declared or not) civil war, mutiny 

,civilcommotionassumingtheproportionsoforamountingtoapopularrising,militaryrisin

g, rebellion, revolution,insurrectionormilitaryor usurpedpower. 

2 Loss,destructionordamagedirectlyorindirectlycausedtothe propertyinsuredby 

(a) ionizingradiationsorcontaminationbyradioactivityfromtheanynuclearfuelorfroma

nynuclearwastefrom the combustion ofnuclear fuel 

 

(b) the radio active, toxic explosive or other hazard ous properties of any 

explosive nuclear assembly or nuclear component thereof. 

 

3 Lossdestructionordamagecausedtotheinsuredpropertybypollutionorconta

minationexcluding 

 

(a) Pollution or contamination which itself results from a peril hereby insured against. 

 

(b) Any peril here by insured against which itself results from pollution 

or contamination. 

4 Loss destruction or damage toany curios or works of art for amount 

exceedingRs.10000/- or to jwellery, bullion or unset precious stones , 

manuscripts, plans, drawings, securities obligations or documents of any kind, 

stamps, coins, or paper money ,  cheques, books of accounts or other business 

books , computer 

systemsrecords,explosivesunlessotherwiseexpresslystatedinthepolicy. 

5 Expenses necessarily incurredon (1)Architects , Surveyors and 

ConsultingEngineer’sfeesand(ii)DebrisRemovalbytheinsuredfollowingaloss,destruct

ionordamagetothepropertyinsuredbyaninsuredperilinexcessof 3% 

and1%oftheclaimamountrespectively. 
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6 Anyloss ordamageoccasionedbyorthroughorinconsequencedirectlyorindirectlydue to 

earthquake , Volcanic eruption or other convulsions of nature except 

asspecificallycovered underthepolicy. 

7 Lossor damagetopropertyinsuredifremoved toanybuildingorplaceotherthaninwhich 

it is herein stated to be insured except machinery and equipment 

temporarilyremoved for repairs, cleaning, renovation or other similar purpose for a 

period notexceeding60days. 

8. Loss or damage caused by or arising out of intentional/ willful or willful or 

gross negligence of the insured. 
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GENERALCONDITIONS 
 
 
1.NOTICE: Every notice and communication to the Company required by this policy shall be in 

writing to the office of the Company through which this insurance is effected.  

 

2 MIS-DESCRIPTION: This Policy shall be void and all premium paid hereon to the Company 

shall be forfeited in the event of mis-representation, mis-description or non-disclosure ofany material 

particulars.  

 

3 REASONABLE CARE: The Insured shall take all reasonable steps to safeguard the property 

insured against any loss or damage. The Insured shall exercise reasonable care and shall take all 

reasonable precautions to prevent all accidents and shall comply with all statutory or other 

regulations.  

 

4 CANCELLATION: The Company may at any time by seven days notice in writing cancel this 

Policy in which case the Company shall return to the Insured a proportion of the last premium 

corresponding to the unexpired period of Insurance. This Policy may also be terminated at any time at 

the request of the insured in which case the Company shall retain the premium for the period this 

Policy has been in force at the short period scales of rates as follows provided no claim has been 

reported in such case no refund shall be made:- 

 
 For a period not 
exceeding  

15 days  10% of the Annual rate  

For a period not exceeding  1 month  15% of the Annual rate  

For a period not exceeding  2 months  30% of the Annual rate  

For a period not exceeding  3 months  40% of the Annual rate  

For a period not exceeding  4 months  50% of the Annual rate  

For a period not exceeding  5 months  60% of the Annual rate  

For a period not exceeding  6 months  70% of the Annual rate  

For a period not exceeding  7 months  75% of the Annual rate  

For a period not exceeding  8 months  80% of the Annual rate  

For a period not exceeding  9 months  85% of the Annual rate  

For a period exceeding  9 months  The annual amount.  

 

 
5. CLAIMS PROCEDURE: - 
(i) The Insured shall upon the occurrence of any event giving rise or likely to give rise to a claim 

under this Policy:  

 

a) In the event of theft, lodge forthwith a complaint in writing with the Police and take all practicable 

steps to apprehend the guilty person or persons and to recover the property lost.  

 

b) Give immediate written notice thereof to the Company and shall within Fourteen (14) days 

thereafter furnish to the Company at his own expense detailed particulars of the amount of the loss or 

damage together with such explanations and evidence to substantiate the claim as the Company may 

reasonably require.  
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(i)i If the Insured or any member of the Insured's family named in the schedule sustains any bodily 

injury in respect of which claim is or may be made hereunder, prompt written notice thereof shall be 

given to the company immediately but in any event within Fourteen days of the date of injury. If the 

insured or any member of the Insured's family covered under this Policy shall die, immediate notice 

of death shall be given by the Insured or the members of the Insured family or Assignee forthwith. In 

the event of loss of sight or amputation of limbs, written immediate notice thereof must be given after 

such loss of sight or amputation. All certificates, information and evidence whether from a Medical 

Attendant or otherwise required by the company shall be furnished at the expense of the Insured or 

the members of the Insured family or Assignee and shall be in such form and of such nature as the 

Company may prescribe. The Insured Person must immediately after the occurrence of an accident, 

which may be the subject of a claim hereunder, obtain medical treatment, failing which the Company 

shall not be liable for any consequences thereof.  

 

(iii) Any medical or other agent/ investigator of the Company shall be allowed to examine the Insured 

Person on the occasion of any alleged injury or disablement when and so often as the same may 

reasonably be required on behalf of the Company and in the event of death, to make a post mortem 

examination of the Body of the Insured Person. Such evidences as may be from time to time required 

by the Company shall be furnished and a postmortem examination be furnished within 14 (fourteen) 

days after demand in writing and in the event of a claim in respect of loss of sight, the Insured or the 

Insured Person shall undergo at the Insured's expense such operation or treatment as the Company 

may reasonably deem fit.  

 

(iv) The Insured shall upon the occurrence of any event giving rise or likely to give rise to a claim 

under the Policy give immediate written notice thereof to the Company and shall forward to the 

Company forthwith every written notice or information of any verbal notice of claim and shall send to 

the Company any writ, summons or other legal process issued or commenced against the Insured and 

shall give all necessary information and assistance to enable the Company to settle or resist any claim 

or to institute proceedings. The Insured shall not incur any expense in making good any claim without 

prior written consent of the Company and shall not negotiate, pay, settle, admit or repudiate any claim 

without written consent of the Company.  

 

6. CONTRIBUTION: In the event of any loss, damage, liability or expenses covered by this Policy 

if there shall be any other insurance covering the same loss, damage, liability or expenses whether 

effected by the Insured or not, this Policy shall pay only so much of the excess of such loss, damage, 

liability or expenses as is not recoverable under such other insurance, subject always to the limitations 

of this Policy.  

 

7. FRAUD: If any claim under the Policy shall be in any respect fraudulent or if any fraudulent 

means or devices are used by the Insured or anyone acting on the Insured's behalf to obtain any 

benefit under the Policy, all benefits under the policy shall be forfeited.  

 

8. INDEMNITY: The Company may at its option reinstate, replace or repair the property or premises 

lost or damaged or any part thereof instead of paying the amount of loss or damage or may join with 

any other insurer in so doing but the Company shall not be bound to reinstate exactly or completely 

but only as circumstances permit, and in a reasonable and sufficient manner and in no case the 

Company shall be bound to expend more in reinstatement than it would have cost to reinstate such 

property as it was at the time of occurrence of such loss or damage nor more than the Sum Insured by 

the Company thereon.  
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9. AVERAGE: If the property hereby insured shall at the time of any loss or damage be collectively 

of greater value than Sum Insured thereon then the Insured shall be insurer considered as being his 

own insurer for the difference and shall bear a rateable proportion of the loss or damage accordingly. 

Every item, if more than one, of the Policy shall be separately subject to this condition.  

 

10. ARBITRATION: If any dispute or difference shall arise as to the quantum to be paid under this 

Policy (liability being otherwise admitted) such difference shall independently of all other questions 

be referred to the decision of a sole arbitrator, to be appointed by the parties in difference or if they 

cannot agree upon a sole arbitrator within 30 (thirty) days of any party invoking arbitration, the same 

shall be referred to a panel of three arbitrators, comprising of two arbitrators, one to be appointed by 

each of the parties to the dispute/difference and the third arbitrator to be appointed by such two 

arbitrators and arbitration shall be conducted under and in accordance with the provisions of the 

Arbitration and Conciliation Act, 1996.  

It is hereby clearly agreed and understood that no difference or dispute shall be referable to arbitration 

as hereinbefore provided if the Company has disputed or not accepted liability under or in respect of 

this Policy.  

It is hereby expressly stipulated and declared that it shall be a condition precedent to any right of 

action or suit under this policy that the award by such arbitrator, arbitrators or presiding arbitrator of 

the amount of the loss or damage shall be first obtained.  

The parties to such arbitration shall pay the arbitrators respectively appointed by them and bear 

equally the expenses of the arbitration and charges of the presiding arbitrator.  

11. DISCLAIMER: It is also hereby further expressly agreed and declared that if the Company shall 

disclaim liability to the insured for any claim hereunder and such claim shall not within 12 (Twelve) 

calendar months from the date of such disclaimer have been made the subject matter of a suit in a 

court of law, then the claim shall for all purposes be deemed to have been abandoned and shall not 

thereafter be recoverable hereunder.  

 

12. No sums payable under this Policy shall carry interest under any circumstances.  

 

13. GEOGRAPHICAL SCOPE: Geographical scope of this policy shall be India except for Section 

8 (Personal Accident) and Section 10 (Baggage).  

 

14. STATUTORY AND OTHER SAFETY REQUIREMENTS: The insured shall always comply 

with all statutory and other regulations.  

 

15. OBSERVATION OF TERMS AND CONDITIONS: The due observance and fulfillment of the 

terms, conditions and endorsements of this Policy in so far as they relate to anything to be done or 

complied with by the Insured shall be condition precedent to any liability of the Company to make 

any-payment-under the Policy.
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