FORM NL-37-CLAIMS DATA

Name of the Insurer: THE ORIENTAL INSURANCE CO.LTD. Upto the quarter ending _31st March 2023
No. of claims only
SI. No. Claims Experience Fire Marine Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal Travel Total Health | Workmen’s| Public/ |Engineerin| Aviation Crop Other Miscellaneou Total
Cargo Accident Compensati ] Insurance | segments s
Dnl Xk
[Claims O/S at the
1 beginning of the period 2140 1973 199 2172 20520 93287 113807 65175 5118 7 65182 879 749 1095 105 143563 6859 337357 341669
[Claims reported during
2 the period
(a) Booked During the
period 5900 13853 172 14025 300071 54701 354772 2514825 25263 64 2514889 1603 1946 6094 111 116715 58527 3079920 3099845
(b) Reopened during
|the Period 654 701 24 725 8528 5294 13822 18779 2833 3 18782 116 126 261 3 55 542 36540 37919
(c) Other Adjustment
(to be specified)
[()
(i) 0 0 0 0 0
Claims Settled during
3 the period 5822 13195 180 13375 289779 60299 350078 2286156 21924 57 2286213 1668 1359 5610 106 3248 54652 2724858 2744055
(@) paid during the
eriod
(b) Other Adjustment
( to be specified)
() —
(i), 0 0 0 0 [\]
[Claims Repudiated
4 during the period 530 750 18 768 11103 1709 12812 170697 5026 10 170707 77 368 492 44 2213 4050 195789 197087
[Other Adjustment ( to
be specified)
[ —
(i), (1] 0
5 Unclaimed (Pending clgims which are transferred to Pnclaimed A/c. after the mandato}y period as presgribed by the futhority) ] ']
Claims O/S at End of
6 the period 2342 2582 197 2779 28237 91274 119511 141926 6264 7 141933 853 1094 1348 69 254872 7226 533170 538291
Less than_3months 877 1197 38 1235 20723 13695 34418 111584 2785 3 111587 371 260 659 8 3397 4683 158168 160280
3 months to 6 months 541 676 19 695 3981 7255 11236 22763 1427 2 22765 172 210 332 6 15156 670 51974 53210
6months to 1 year 451 386 19 405 2481 12702 15183 6921 1254 1 6922 137 171 198 16 95323 674 119878 120734
1year and above 473 323 121 444 1052 57622 58674 658 798 1 659 173 453 159 39 140996 1199 203150 204067
e ——— — — — —— — — — — e e
Notes:-
a) The Claims O/S figures are consistent with all relevant NL forms
b) It means rej partial rejection on account of policy terms and conditions
c) Claim o/s should be exclusive of IBNR AND IBNER reserves
Upto the quarter ending _31st March 2023
Name of the Insurer: THE ORIENTAL INSURANCE CO.LTD. (Amount in Rs. Lakhs!
Sl. No. Claims Experience Fire Marine Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal Travel Total Health | Workmen’s| Public/ |Engineerin| Aviation Crop Other Miscellaneou Total
Cargo Accident Compensati| Product ] Insurance | segments s
on/ Liability okl
[Claims O/S at the
1 inning of the period| 226002.49 16247.47 60586.34 76833.81 32370.35 573040.60 605410.95 61264.00 12185.43 56.31 61320.31 2181.43 | 16681.51 | 41481.75 | 6927.26 | 70078.73 | 24774.14 | 841041.51 | 1143877.80
[Claims reported during
2 the period
(a) Booked During the
period 77334.87 37239.03 3626.94 40865.97 124283.14 152732.46 277015.60 839227.33 30867.66 | 138.93 839366.26 1641.55 | 60835.60 | 12629.71 | 15975.37 | 36882.03 | 45647.43 | 1320861.20 | 1439062.04
(b) Reopened during
the Period 56268.78 2499.03 1439.25 3938.27 8497.65 17436.89 25934.55 12769.94 8601.30 9.49 12779.43 168.73 222.35 7029.35 89.88 516.81 4706.88 60049.26 120256.32
(to be specified)
i
) 0.00 0.00 0.00 0.00 0.00
[Claims Settled during
3 the period 60597.00 18480.27 6760.13 25240.40 113340.85 195526.95 308867.80 33 31312.67 | 147.17 889227.50 2421.57 1268.72 9723.57 | 13991.73 | 2217.15 | 26397.64 | 1285428.34 | 1371265.74
(b) Other Adjustment
( to be specified)
() M—
(i), 0.00 0.00 0.00 0.00 0.00 0.00
[Claims Repudiated
4 during the period 3114.00 92.64 0.34 92.97 506.79 307.23 814.02 484.20 1165.70 0.12 484.32 38.70 10.51 134.37 7.57 0.01 1038.15 3693.34 6900.32
[Other Adjustment ( to
be specified)
(()
(i), 0.00 0.00
5 Unclaimed (Pending clgims which are trjnsferred to PUnclaimed A/c. after the mandato}y period as presgribed by the Authority) 0.00 0.00
Claims O/S at End of
6 the period 256765.38 16405.94 55971.81 72377.75 46038.07 628769.88 674807.95 117415.82 24541.44 9.76 117425.58 2208.96 17781.17 | 42197.00 | 6135.93 | 77376.39 | 28750.08 | 991224.51 | 1320367.64
Less than 3months 75541.73 5551.49 960.77 6512.26 28226.97 107344.71 | 135571.68 66097.17 12827.78 | 5.39 66102.56 584.50 | 4076.82 | 6787.62 91.56 | 10825.25 | 5939.73 | 242807.52 | 324861.52
3 months to 6 months 52332.16 3795.79 1380.28 5176.08 8318.91 57266.43 65585.35 13502.48 8582.90 2.00 13504.48 371.19 1052.66 | 11899.66 113.22 2668.27 3421.94 107199.66 164707.89
6months to 1 year 32330.59 3373.44 2547.34 5920.77 6166.04 92261.55 98427.59 37465.97 1528.65 0.99 37466.96 590.14 645.37 | 3133.41 | 2768.39 | 4635.83 | 4585.75 | 153782.08 | 192033.44
1lyear and above 96560.90 3685.22 51083.42 54768.64 3326.14 371897.19 375223.33 350.19 1602.11 1.39 351.58 663.13 12006.32 | 20376.32 | 3162.76 | 59247.03 | 14802.65 | 487435.25 | 638764.80
——— —— — — — — — — — — ———— — = e e e
Notes:-
(@) The Claims O/S figures are consistent with all relevant NL forms
b i means rej partial rejection on account of policy terms and conditions

(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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