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Public Disclosures on quantative and qualitative Parameters of Health services rendered
Information as at 31/03/2022
| Data in respect of in house claim settlement |
Number of policies and lives serviced in respect of which public disclosure is made:
Description Individual Group Government Total
No of policies serviced 26386 43 0 26429
No of lives serviced 88770 27047 0 115817
Geographical Area of services Renderd in respect of which public disclosure is made:
Sr. No. Name of State Name of District s ?f peldra  |Ho: ?f lvet
serviced serviced
1 Gujarat Rajkot 3062 9175
2 Gujarat Morbi 3 9
3 Gujarat Mehsana 15 48
4 Gujarat banaskatha 8 23
. 5 Gujarat Bhavnagar 467 1395
6 Gujarat amreli 2 8
7 Gujarat diu 405 1190
8 Gujarat Junagarh 102 295
9 Gujarat porbandar 281 825
10 Gujarat Himmatnagar 6 20
11 Gujarat Gandhinagar 16 46
12 Gujarat Jamnagar 808 2419
13 Gujarat kutch 1 3
14 Gujarat Surendranagar 183 552
15 Gujarat Ahmedabad 481 1440
16 HARYANA PANIPAT 1 4
17 HARYANA SONEPAT 1 2
18 HIMACHAL PRADESH PARWANOO 3 3
19 JAMMU&KASHMIR JAMMUB&SRINAGAR 1 4
20 Karnataka Bangalore 429 1002
21 Karnataka Tumkur 5 11
22 Karnataka Mysore 39 83
23 Karnataka Mandya 6 11
24 Karnataka Udupi 1 5
25 Karnataka Dakshina Kannada 16 35
26 Karnataka Kolar 1 1
27 Karnataka Hubli 1 3
. 28 Karnataka Hassan 5 11
29 Tamilnadu Chennai 3 11
30 Maharashtra Mumbai 1 2
31 Maharashtra Pune 3 6
32 Kerala Kasargod 1 3
33 Andhra Pradesh Vishakapatnam 3 9
34 ODISHA CUTTACK 34 273
35 ODISHA BHUBANESWAR 3 4
36 ODISHA BERHAMPUR 0 0
37 ODISHA ROURKELA 2 10
38 ODISHA SAMBALPUR 33 68
39 ODISHA BALASORE 2 5
40 ODISHA BHUBANESWAR 15 22
41 ODISHA ANGUL 0 0
42 ODISHA BOLANGIR 0 0
43 TAMILNADU CHENNAI 159 365
44 TAMILNADU TIRUVALLUR 1 1
45 TAMILNADU RANIPET 2 7
46 TAMILNADU VELLORE 2 2
47 TAMILNADU TIRUVANNAMALAI 1 1
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48 Kerala Alappuzha 55 125
49 Kerala Calicut 65 1339
50 Kerala Ernakulam 298 668
51 Kerala Idukki a7 2991
52 Kerala Kannur 682 1530
53 Kerala Kasargod 12 29
54 Kerala Kollam 14 a4
55 Kerala Kottayam 641 1442
56 Kerala Malappuram 11 35
57 Kerala Palakkad 185 410
58 Kerala Pathanamthitta 166 375
59 Kerala Trichur 77 172
60 Kerala Trivandrum 81 185
61 Kerala wayanad 1 1
62 TAMIL NADU KARUR 2 10516
63 TAMIL NADU CHENNAI 1 33
b4 TAMIL NADU CCIMBATORE 102 280
65 UTTAR PRADESH MORADABAD 3 8
66 UTTAR PRADESH BHAGPAT 1 2
67 UTTAR PRADESH BULANDSHAHR 2 8
68 UTTAR PRADESH ALIGARH 1 2
69 UTTARAKHAND DEHRADUN 4 5
70 HARYANA YAMUNANAGAR 2 4
71 UTTAR PRADESH SAHARANPUR 1 1
72 UTTARAKHAND DEHRADUN 1 2
73 UTTAR PRADESH MUZAFFARNNAGAR 1 il
74 UTTARAKHAND DEHRADUN 4l 3
75 UTTARAKHAND HALDWANI 3 g
76 UTTARAKHAND UDHAM SINGH NAGAR 2 7
77 UTTARAKHAND HARIDWAR 4 e ]
78 UTTARAKHAND PAURI 3 8
79 UTTARAKHAND RISHIKESH 1 2
80 UTTAR PRADESH MEERUT 14 27
81 UTTAR PRADESH MUZAFFARNAGAR 1 1
82 UTTAR PRADESH SHAMLI 1 4
83 UTTAR PRADESH BIJNORE 1 4
84 UTTAR PRADESH GHAZIABAD 49 68
85 UTTAR PRADESH MODINAGAR 1 3
86 New Delhi Delhi 62 113
87 DELHI DELHI 11 20
88 ASSAM ALL DISTRICTS 136 1454
89 MEGHALAYA ALL DISTRICTS 0 0
90 MIZORAM ALL DISTRICTS 0 0
91 MANIPUR ALL DISTRICTS 3 12
92 NAGALAND ALL DISTRICTS 1 3
93 TRIPURA ALL DISTRICTS 4 21
94 KARNATAKA DHARWAD 5 10
95 KARNATAKA UDUPI 2 5
96 KARNATAKA KALBURGAI 2 8
a7 KARNATAKA BELGAUM g 11
98 KARNATAKA DAVENGERE 1 1
g8 Telangana Hyderabad 60 75
100 Madhya Pradesh All districts of Madhya Pradesh 1848 17832
101 PAN INDIA NA 103 3801
102 Rajastha Bhilwara 183 2534
103 Rajasthan Udaipur 4 1594
104 KOLKATA Districts 348 1045
105 UTTAR PRADESH LUCKNOW 34 82
106 UTTAR PRADESH BARABANKI 6 16
107 UTTAR PRADESH SITAPUR 1 4
108 UTTAR PRADESH KANPUR 282 821
109 UTTAR PRADESH UNNAO 3 10
110 UTTAR PRADESH FARRUKHABAD 1 4
111 UTTAR PRADESH VARANASI 11 25
112 UTTAR PRADESH BHADOHI 1 3
113 UTTAR PRADESH JHANSI 7l 7




114 UTTAR PRADESH GORAKHPUR 10 38
115 UTTAR PRADESH BASTI 4 15
116 UTTAR PRADESH MAHARAJGAN) 1 3
117 UTTAR PRADESH AYODHYA 2 <)
118 UTTAR PRADESH PRAYAG 30 124
119 UTTAR PRADESH PRATAPGARH 2 7
120 UTTAR PRADESH SHAKTINAGAR 36 108
121 UTTAR PRADESH AMETHI 1 5
122 UTTAR PRADESH BAREILLY 6 18
123 UTTAR PRADESH BADAUN 2 4
124 UTTAR PRADESH PILIBHIT 1 3
125 TAMIL NADU MADURAI 14 34
126 TAMIL NADU TUTICORIN 6 14
127 TAMIL NADU SIVAKASI 2 5
128 TAMIL NADU TIRUNELVELI 3 8
129 TAMIL NADU KUMBAKONAM 55 134
130 TAMIL NADU DINDIGUL 5 13
131 TAMIL NADU TANJORE 4 11
132 TAMIL NADU NAGERCOIL 1 =)
133 TAMIL NADU THENI 1 4
134 MAHARASTRA MUMBAI 57, 130
135 MAHARASTRA Mumbai 579 2410
136 MAHARASHTRA MUMBAI 282 747
137 MAHARASHTRA THANE 146 198
138 MAHARASHTRA RAIGAD 13 34
139 GOA NORTH GOA 22 22
140 GUJARAT NAVSARI 1 3
141 MAHARASHTRA LATUR 1 2
142 MAHARASHTRA NAVI MUMBAI 5 12
143 Maharashtra Nagpur 374 938
144 Maharashtra Aurangabad 168 433
145 Maharashtra Akola 173 390
146 Maharashtra Amrawati 35 75
147 Maharashtra Jalgaon 398 1020
148 Maharashtra Chandrapur 6 16
149 Maharashtra Dhulia 38 EE]
150 BIHAR PATNA SADAR 13 52
151 BIHAR MUZAFFARPUR 2 8
152 JHARKHAND RANCHI 6 23
153 BIHAR BHAGALPUR 2 8
154 BIHAR PURNEA i 4
155 JHARKHAND BOKARO 4 15
156 JHARKHAND JAMSHEDPUR (EAST SINGHBHUM) 36 146
157 Maharashtra Pune 202 522
158 CHHATTISGARH CHAMPA 4 16
159 CHHATTISGARH KORBA 6 9
160 CHHATTISGARH DURG 48 187
161 CHHATTISGARH BILASPUR 44 46
162 CHHATTISGARH RAIPUR 233 708
163 CHHATTISGARH Raigarh 1 3
164 CHHATTISGARH Jashpur 1 5
165 CHHATTISGARH Ambikapur 27 45
166 GUIJARAT VADODARA 226 968
167 GUJARAT GODHRA-PANCHMAHALS 6 20
168 GUJARAT ANAND 13 27
169 GUJARAT KHEDA 0 0
170 GUJARAT BHARUCH 4 7
171 GUJARAT SURAT 2456 7343
172 GUJARAT NAVSARI 6192 18576
173 GUJARAT TAPI-BO VYARA 1525 4931
174 GUJARAT VALSAD 259 507
175 GUJARAT DAMAN 0 0
176 GUJARAT DAHOD 5 20
177 ANDHRAPRADESH VISAKHAPATNAM 8 17
178 ANDHRAPRADESH VIZIANAGARM 2 2
179 ANDHRAPRADESH SRIKAKULAM 20 23




180 ANDHRAPRADESH EAST GODAVARI 26 418
181 ANDHRAPRADESH WEST GODAVARI 117 333
182 ANDHRAPRADESH KRISHNA 133 292
183 ANDHRAPRADESH GUNTUR 42 3763
184 ANDHRAPRADESH NELLORE 1 1
185 TELANGANA HYDERABAD 7 13
TOTAL 26429 115817

Data of number of claims processed:

0. of claims outstanding | No. of claims received |No. of claims paid |Settlement [o. of_clalms . [Claims oo, of cla_lms
t the beginning of year during the year during the year |ratio(%) pepdinted during repudiation % utstanding st the
ithe year nd of the year
| 1313 13579 13808 92.70% 407 2.73% 677
Turn Around Time (TAT) for cashless claims (in respect of number of claims):
Individual Policies (in %) Group Policies (in %)
i Ressripfion TAT for pre-auth** :‘;:1}::&2' +s [TAT for pre-auth** Lﬁ:;::gemn
1 Within <1 Hour
2 Within 1-2 Hours
3 Within 2-6 Hours
4 Within 6-12 Hours N.A.
5 Within 12-24 Hours
6 >24 Hours
Total

*percentage to be calculated on total of respective column
**Reckoned from the time last necessary document is received by insurer/TPA (whichever is earlier) and till final pre auth is issued in the hospital
* ***Reckoned as final discharge summary sent to hospital from the time discharge bill is received by Insurer

Turn Around Time (TAT) in respect of payment/ repudiation of clams:

Description (to reckoned Individual Group Government Total
f::sr::::e:::;j;::g:;sf No. of claims percentage (%) |No. of claims ]percentage (%) No. of claims  |percentage (%) ::{n‘:: l;:[r;e)nta
[Within 1 Menth 3734 32% 849 50% 0 0 4583 34%
[Between 1-3 Months 6163 52% 620 37% 0 0 6783 50%
Between 3-6 Months 996 8% 202 12% 0 0 1198 9%
More than 6 Months 576 8% 19 1% 0 0 995 7%
Total 11869 100% 1690 100% 0 0 13559 100

*Percentage shall be calculated on total of respective column

Data of grievances received against the Insurer:

Sr. No. Description No. of Grievances

Grievances outstanding
at the beginning of year

Grievances received
during the year
Grievances resolved
3 7 330
during the year
Grievances outstanding

at the end of the year
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