
 

THE ORIENTAL INSURANCE COMPANY LTD. 

HEAD OFFICE, NEW DELHI 

          Date: 05/09/2022 

NOTICE IN CONNECTION WITH RETAIL BUSINESS ALLOCATION/RE-

ALLOCATION TO TPAs (THIRD PARTY ADMINISTRATORS) 

The Oriental Insurance Company limited carried out an exercise for allocation/reallocation 
of TPAs (Third Party Administrators) for retail line of health business. 
 
The objective of the exercise was to create healthy competition, to have equitable 
business distribution amongst the TPAs (Third Party Administrators) on the basis of their 
business performance/HAS (Health Service Agreement) parameters, effective claims 
management and to provide choice of TPAs to policyholders/Regional Offices/Policy 
Issuing Offices. 
 
In order to have transparency and objectivity in reallocation of TPAs the entire exercise 
has been performed by a Committee of General Managers constituted to achieve broader 
corporate goals. 
 
The list of allocation/re-allocation of TPAs, Regional Office wise is as under: 
 

TPA Reallocation Exercise 2022 (wef: 06th October 2022) 

S.No RO  1 2 3 4 

1 MRO-I Park TPA Raksha TPA Paramount TPA HITPA 

2 MRO-II MD India GHPL Mediassist TPA HITPA 

3 MRO-III MD India GHPL East West TPA HITPA 

4 AHMEDABAD MD India Mediassist TPA Medsave TPA HITPA 

5 INDORE Health India  Vidal TPA Heritage TPA HITPA 

6 PUNE Health India  MD India Paramount TPA HITPA 

7 VADODARA MD India Vidal TPA Paramount TPA HITPA 

8 NAGPUR Ericson TPA Heritage TPA FHPL HITPA 

9 RAIPUR Ericson TPA Heritage TPA Medsave TPA HITPA 

10 DRO-I MD India Raksha TPA Safeway TPA HITPA 

11 LUCKNOW Raksha TPA East West TPA Safeway TPA HITPA 

12 CHANDIGARH Park TPA Vidal TPA Raksha TPA HITPA 

13 JAIPUR Mediassist TPA Raksha TPA Genins TPA HITPA 



14 DEHRADUN  MD India Park TPA Medsave TPA HITPA 

15 AMBALA  MD India Park TPA Raksha TPA HITPA 

16 DRO-II Ericson TPA Park TPA Paramount TPA HITPA 

17 KOLKATA MD India Heritage TPA Mediassist TPA HITPA 

18 GUWAHATI Raksha TPA Genins TPA GHPL HITPA 

19 PATNA MD India Park TPA Heritage TPA HITPA 

20 BHUBANESWAR Vidal TPA Heritage TPA Mediassist TPA HITPA 

21 CHENNAI Vidal TPA Raksha TPA Mediassist TPA HITPA 

22 BANGALORE Vidal TPA GHPL Mediassist TPA HITPA 

23 HYDERABAD Heritage TPA Safeway TPA FHPL HITPA 

24 COCHIN Ericson TPA MD India Vidal TPA HITPA 

25 COIMBATORE Vidal TPA Mediassist TPA FHPL HITPA 

26 VIZAG Mediassist TPA GHPL FHPL HITPA 

27 HUBLI Health India  Raksha TPA Medsave TPA HITPA 

28 MADURAI Vidal TPA Rothshield TPA Mediassist TPA HITPA 

29 CBRO DELHI Park TPA Genins TPA Safeway TPA HITPA 

 
After completion of this allocation/reallocation exercise it was decided to upload this list 
on portal for transparency and information of all stakeholders and in compliance to 
Regulation 34 of IRDAI (Health Insurance) Regulations, 2016 and its amendments. 
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